Safety Procedures for Valet Parking Services

Valet parking services at Hollywood Burbank Airport are for passengers
wishing to valet their vehicles while traveling. Valet patrons may access

the online pre-book parking system at www.hollywoodburbankairport.com

or just pull up and drop off their vehicle at the Valet Center.

To help prevent the spread of COVID-19, SP+, the valet operator,
will be implementing the following safety procedures when you
drop off your vehicle:
* Valet team members must always wear face masks and gloves
when handling vehicles.
¢  Markers will be placed on the ground to remind customers
to practice social distancing while waiting for their vehicle or

paying their parking fees.

Here are all the ways to pay for Valet parking at BUR while social
distancing:

* Pre-book and pay directly through

www.HollywoodBurbankAirport.com on your own device prior to

your trip.

¢ Use the Airport’s Express payment kiosks that accept credit
cards, Apple Pay, Samsung Pay, Google Pay, and pre-booked
reservation QR codes.

* To retrieve your vehicle from Valet, call or text 818-626-3922,
or use an Airport courtesy phone and enter your ticket number, or

utilize an express pay terminal kiosk.
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