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Introduction  

 
Burbank-Glendale-Pasadena Airport Authority (BGPAA) assures that no person shall, on the 
grounds of race, color, national origin, sex or creed as provided by Title VI of the Civil Right Act 
of 1964, The Civil Rights Restoration Act of 1987 (PL 100.259, and the Section 520 of the 
Airport and Airway Improvement Act of 1982, be excluded from participation in, be denied the 
benefits of, or be otherwise subjected to discrimination under any program or activity.  BGPAA 
further assures every effort will be made to ensure nondiscrimination in all of its programs and 
activities, whether those programs are federally funded or not.  Anytime communities may be 
impacted by programs or activities effort will be made to involve their leaders and the general 
public in the decision making process.  Award of contracting, concessionaires, and leases are 
made without regard for race, color, national origin, sex or creed. 
  
BGPAA requires Title VI assurances from each tenant, contractor, and concessionaire providing 
an activity, service or facility at the airport under lease, contract or franchise from the airport. 
BGPAA also requires that such tenants, contractors, and concessionaires require Title VI 
assurances of their subcontractors 
 
Mike Duong is responsible for initiating and monitoring Title VI activities, preparing required 
reports and other responsibilities as required by 49 CFR. 
 
 
______________________________    Date ___________________ 
Frank Quintero, President   
Burbank-Glendale-Pasadena Airport Authority 
Hollywood Burbank Airport 
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This document was prepared by Burbank-Glendale-Pasadena Airport Authority (BGPAA) 
and approved by its Board of Commissioners to comply with Title VI of the Civil Rights 
Act of 1964, including new provisions detailed in U.S. Department of Transportation’s FTA 
Circular 4702.1B, “Title VI Requirement and Guidelines for Federal Transit 
Administration Recipients.” 
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General Requirements 

 

Notice to the Public 

To make the Hollywood Burbank Airport users aware of its commitment to Title VI compliance, 
and of their right to file a civil rights complaint, Burbank-Glendale-Pasadena Airport Authority 
has presented the following language, in English, on its website: www.BobHopeAirport.com, on 
bulletins and in Terminal A&B of the Airport. 

Your Civil Rights (Translated material will be completed by June 30, 2016) 

Burbank-Glendale-Pasadena Airport Authority (BGPAA) operates its programs and services 
without regard to race, color, and national origin, religion, sex, disability (physical or mental), 
age, genetic information, marital status, sexual orientation or identity, AIDs/HIV status, medical 
condition, political views or affiliations in accordance with Title VI Civil Rights Acts.  Any 
person who believes they have been aggrieved by any unlawful discriminatory practice under 
Title VI may file a complaint with BGPAA. 

For more information on BGPAA’s civil rights program and the procedures to file a complaint, 
please contact Mike Duong, Title VI Coordinator at (818) 565-1314; email mduong@bur.org or 
visit the administrative office at 2627 N. Hollywood Way, Terminal A, 2nd Floor, Burbank, CA 
91505. 

A complainant may file a complaint directly with the Federal Transit Administration, Office of 
Civil Rights, Attention:  Title VI Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey 
Ave., SE, Washington, DC 20590. 

If information is needed in another language, contact Mike Duong at (818) 565-1314. 

Si se necesita información en otro idioma, por favor póngase en contacto con Mike Duong a 
(818) 565-1314.	
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List of Locations Where Title VI Notice Is Posted 
 
BGPAA’s Title VI notice to the public is currently posted at the following locations: 
 

 
Location 

 
Address City 

Hollywood Burbank Airport 2627 N. Hollywood Way Burbank, CA 91505 
Hollywood Burbank Airport 
Website 

 
www.BobHopeAirport.com 

 
Not applicable 
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Title VI Complaint Procedures 
 
The following complaint procedures and complaint form are posted on BGPAA’s website at 
www.BobHopeAirport.com.  Written Title VI complaints received by airport personnel are 
forwarded to the Title VI Coordinator.  The coordinator maintains a record of the complaints, 
conducts a preliminary review and attempt at resolution, and forwards a copy of the complaint 
and a description of the resolution efforts to the FTA within 15 days of receipt.  The following 
are our complaints procedures: 
 
These procedures are for complaints of discrimination, other than employment discrimination by 
the Burbank-Glendale-Pasadena Airport Authority (BGPAA).  They apply to discrimination by 
airport employees, contractors, concessionaires, lessees, or tenants of the Airport, or at Airport 
facilities based upon race, creed, color, national origin, or gender, including but not necessarily 
limited to complaint under Title VI of the Civil Rights Act of 1964 and Civil Rights Restoration 
Act of 1987.  They cover any program or activity administered by BGPAA. 
 
Any person who feels that he or she has been subjected to discrimination on the basis of race, 
creed, color, national origin, or gender has the right to file a complaint with the Airport.  These 
procedures do not deny or limit the right of a complainant to file a formal complaint with an 
outside agency, such as the U.S. Department of Transportation (DOT) Federal Transit Agency 
(FTA) to seek private legal counsel regarding discrimination.  Complaints must be filed within 
(90) day after the discriminatory event, must be in writing, and must be delivered to: 
 

Burbank-Glendale-Pasadena Airport Authority 
Attn: Mike Duong 

Title VI Coordinator 
2627 N Hollywood Way 

Burbank, CA 91505 
Phone: (818) 565-1314 

Or 

Federal Transit Administration 
 Office of Civil Rights 

Attention: Title VI Program Coordinator, 
East Building, 5th Floor-TCR, 

1200 New Jersey Ave., SE, Washington DC 20590 
 

If a complainant wishes to file a complaint directly with the Federal Transit Administration 
(FTA), the complainant has 180-days to file his or her complaint. 
 
If a complaint is initially made by phone, it must be supplemented with a written complaint 
within 90 days.  Accommodation will be provided upon request to individuals unable to file 
written complaint due to a disability. 
 
Once a Title VI complaint is made, the Title VI Coordinator will begin investigating the 
complaint.  The Title VI Coordinator’s investigation may include but is not limited to: 
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interviewing complainant, witnesses, or other involved parties to clarify the issues, obtain 
additional information, and determine if informal resolution might be possible. 
 
Once the investigation is complete the Title VI Coordinator will respond accordingly to the 
complainant:  A letter of finding (LOF) or a closure letter.  
 
A LOF summarizes the allegations and interviews regarding the alleged incident and, explains 
whether any disciplinary action, additional training of the staff member or other action will 
occur.  If the complainant wishes to appeal the decision, she/he has 10 days after the date of the 
letter or the LOF to do so. 
 
A closure letter summarizes the allegations and states that there was not a Title VI violation and 
that the case will be closed.  The letter may be drafted by BGPAAs’ legal counsel, and if 
appropriate, BGPAA’s counsel may administratively close the complaint.  If this is the case, 
BGPAA will notify the complainant of the action as soon as possible. 
 
A person may also file a complaint directly with the Federal Transit Administration at: 

 
Federal Transit Administration 

Office of Civil Rights 
1200 New Jersey Avenue SE 

Washington, DC 20590 
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BGPAA Title VI Complaint Form	
 

 
 
 
 
 

Section I: Please write legibly 

1. Name: 

2. Address: 

3. Telephone:   3.a. Secondary Phone (Optional): 

4. Email Address: 

5. Accessible Format 
Requirements?  

[  ]   Large Print       [  ]   Audio Tape 

[  ]   TDD                [  ]   Other

Section II: 

6. Are you filing this complaint on your own behalf?  YES*  NO 

*If you answered “yes” to #6, go to Section III. 

7. If you answered “no” to #6, what is the name of the person for whom you are filing this 
complaint? Name:  

8. What is your relationship with this individual: 

9. Please explain why you have filed for a third party:  
 

10. Please confirm that you have obtained permission of 
the aggrieved party to file on his or her behalf. 

YES  NO 

Section III:  

11. I believe the discrimination I  experienced was based on (check all that apply): 
 
[  ]   Race          [  ]   Color          [  ]   National Origin       [  ]   Other 

12. Date of alleged discrimination: (mm/dd/yyyyy) 

 

13. Explain as clearly as possible what happened and why you believe you were discriminated 
against. Describe all persons who were involved. Include the name and contact information of the 
person(s) who discriminated against you (if known), as well as names and contact information of 
any witnesses. If more space is needed, please use the back of this form.  
 



- 8 - 
 

BGPAA Title VI Complaint Form, Page 2 
 

 
You may attach any written materials or other information that you think is relevant to your 
complaint. 
 
Signature and date are required below to complete form: 
 
Signature_____________________________________                 Date________________ 
 
Please submit this form in person or mail this form to the address below: 
 
Attn: BGPAA, Mike Duong Title VI Coordinator, 2627 N. Hollywood Way, Burbank, CA 91505 
Si se necesita información en otro idioma, por favor póngase en contacto con Mike Duong a 
(818) 565‐1314 
 
Form revised April 2016 

Section IV: 

14. Have you previously filed a Title VI complaint with 
BGPAA? 

YES  NO 

Section V: 

15. Have you filed this complaint with any other Federal, State, or local agency, or with any Federal 
or State court? 

[  ] YES*        [  ] NO 

If yes, check all that apply: 

[  ] Federal Agency  __________________________                [  ] State Agency __________________ 

[  ] Federal Court  ___________________________                 [  ] Local Agency __________________    

[  ] State Court ______________________________ 
 

16. If you answered “yes” to #15, provide information about a contact person at the agency/court 
where the complaint was filed. 

Name: 

Title: 

Agency: 

Address: 

Telephone:                                                                      Email:  

Section VI: 

Name of  Agency complaint is against: 

Contact Person: 

Telephone: 
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Notifying the Public of Rights Under Title VI 

Burbank-Glendale-Pasadena Airport 
Authority 

Burbank-Glendale-Pasadena Airport Authority (BGPAA) operates its programs and 
services without regard to race, color, and national origin in accordance with Title VI of 

the Civil Rights Act and additionally without regard to religion, sex, disability (physical or 
mental), age, genetic information, marital status, sexual orientation or identity, AIDs/HIV 
status, medical condition, political views or affiliations. Any person who believes she or 
he has been aggrieved by any unlawful discriminatory practice under Title VI may file a 

complaint with BGPAA.                                     

For more information on BGPAA civil rights program, and the procedures to file a 
complaint, contact Mike Duong at (818) 565-1314, or visit our administrative office at 

2627 North Hollywood Way, Burbank, CA 91505. For more information, visit:                                        
www.bobhopeairport.com. 

A complainant may file a complaint directly with the Federal Transit Administration by 
filing a complaint with the Office of Civil Rights, Attention: Title VI Program Coordinator, 

East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590 

If information is needed in another language, contact Mike Duong at (818) 565-1314. 

Si se necesita información en otro idioma, por favor póngase en contacto con 
Mike Duong a (818) 565-1314. 
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Notifying the Public of Rights Under Title VI 

Burbank-Glendale-Pasadena Airport 
Authority 

Notificar al público de los derechos bajo el título VI Burbank-Glendale-Pasadena Airport 
Authority opera sus programas y servicios sin respecto a raza, color y origen nacional 

con arreglo al título VI de la Civil Ley de derechos. Cualquier persona que cree que él o 
ella ha sido agraviado por cualquier práctica discriminatoria ilegal bajo el título VI puede 

presentar una queja con Burbank-Glendale-Pasadena Airport Authority 
 Para obtener más información sobre el programa derechos civiles capaz de industrias y 
el procedimientos para presentar una queja, llame al (818) 565-1314, o visite nuestra 
oficina administrativa en 2627 North Hollywood Way, Burbank, California 91505.  

Para más información, visite a www.bobhopeairport.com. Un demandante puede 
presentar una queja directamente con el Federal Transit Administration por archivar una 
queja con la Office of Civil Rights. Atención: Title VI Program Coordinator, East Building, 
5th Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590 

Si se necesita información en otro idioma, por favor póngase en contacto con 
Mike Duong a (818) 565-1314. 

 

Transit-Related Title VI Investigation, Complaints, and Lawsuits 

In order to comply with 49 CFR Section 12.9 (b) the BGPAA will prepare and maintain a list of 
any active investigations conducted by the Authority or any other entities other than the FTA, 
lawsuits, or complaints naming the BGPAA and/or its subcontractor (s), and tenants that allege 
discrimination on the basis of race, color, or national origin.  As of the approval of this program, 
BGPAA has received no Title VI complaints, investigations or lawsuits.  In the last three years, 
BGPAA has not had a Title VI investigation, lawsuit, or complaint. 
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List of BGPAA Transit-Related Title VI Investigations, Complaints, and Lawsuits 

	
Type of Process Date Summary (including 

basis of complaint) 
Status Action(s) Taken 

Investigations     

1.  None     

2.     

Lawsuits     

1. None     

2.     

Complaints      

1. None      

2.      

 
Public Participation Plan 
 
The BGPAA public participation plan will ensure that early and continuous opportunities for the 
public to be involved in the identification of social, economic, and environmental impacts of 
proposed transportation decisions.   
 

 Potentially affected community members will have an appropriate opportunity to 
participate in decisions about proposed activity that will affect the environment. 

 The public’s contribution will be considered in the District’s decision making. 

 The concerns of all participants involved will be considered in the decision-making 
process. 

 BGPAA will seek out and facilitate the involvement of those potentially affected. 
 

The BGPAA uses a variety of communication mechanisms to reach out to all populations within 
the service area.  Outreach efforts may include: 
 

 Issuing press releases to local newspapers 

 Issuing program announcement brochure 

 Publicizing programs and services on LACCD’s website 

 BGPAA will provide LEP persons with the opportunity to request oral translation 
services for public meetings where actions and decision making will occur on the 
identified projects for which federal funding was received for the construction 
enhancement of the Public Comment transit areas. 

 Translation.   
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Public Meetings 
 
BGPAA will host public meetings when presenting a proposed program change to the public. 
BGPAA will utilize one or more of the outreach methods listed above to publicize the meeting. 
BGPAA will ensure that all public meetings are held in ADA accessibility buildings and at 
various times of the day to ensure that members of the public are able to attend.    
 
Summary of Outreach Efforts Made Since Last Title VI Submission 
 
This is the first Title VI for the Federal Transit Administration. 
 
Language Assistance Plan 
 
Limited English Proficiency Plan has been prepared to address the Burbank-Glendale-Pasadena 
Airport Authority’s responsibilities as a recipient of federal financial assistance as they relate to 
the needs of individuals with limited English proficiency language skills.  The plan has been 
prepared in accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et seq, 
and its implementing regulations, which state that no person shall be subjected to discrimination 
on the basis of race, color or national origin. 
 
Limited English Proficiency - A person who does not speak English as his or her primary 
language and who has a limited ability to read, write, speak or understand English may be a 
limited English Proficient person. 
 
Language Assistance - Language assistance can include interpretation, which means oral or 
spoken transfer of a message from on language into another language. 
 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, and 
national origin in programs and activities receiving federal financial assistance.  One critical 
concern addressed by Title VI is the language barrier that Limited English Proficiency (LEP) 
persons face with respect to accessing information about and using transit service.  Agencies 
that receive federal funds must ensure that this group has adequate access to the agency’s 
programs and activities, including public participation opportunities. 
 
Executive Order 13166, titled “Improving  Access  to  Services  for  Persons  with  Limited  
English Proficiency,” forbids funding recipients from “restricting an individual in any way in the 
enjoyment of any advantage or privilege enjoyed by others receiving any service, financial aid, 
or other benefit under the program,” or from “utilizing criteria or methods of administration 
which have the effect of subjecting individuals to discrimination because of their race, color, or 
national origin, or have the effect of defeating or substantially impairing accomplishment of the 
objectives of the program as respects to individuals of a particular race, color, or national origin.” 
 
FTA  Circular  4702.1B was  developed by  the  Federal Transit  Administration  (FTA)  and  
details  the administrative and reporting requirements for recipients of FTA financial assistance 
to comply with Title VI and related executive orders including on LEP. 
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The United States Department of Transportation (DOT) published guidance that directed its 
recipients to ensure meaningful access to the benefits, services, information, and other important 
portions of their programs and activities for LEP customers. Burbank-Glendale-Pasadena Airport 
Authority (BGPAA) language assistance plan (LAP) includes two sections.  The first section 
consists of a four factor analysis and implementation plan that complies with the requirements of 
DOT LEP guidance.  The second section of this document discusses the results of the Four-
Factor Analysis and the implementation of the Language Assistance Plan.  
 
Improving Access for People with Limited English Proficiency 

In order to ensure meaningful access to programs and activities, BGPAA uses the information 
obtained in a Four Factor Analysis to determine the specific language services that are 
appropriate.  This analysis helps BGPAA to determine if it communicates effectively with LEP 
persons and informs language access planning.  The Four Factor Analysis is a local assessment 
that considers: 

1. The number or proportion of LEP persons eligible to be served or likely to be      
encountered by the Agency’s Program; 

2. The frequency with which LEP persons come into contact with the Agency’s Program; 
3. The nature and importance of the Agency’s  Program in people’s lives; and 
4. The resources available to the Agency’s Program for LEP outreach, as well as the costs 

associated with that outreach. 
 
Factor 1:  The number or proportion of LEP persons eligible to be served or likely to be 
encountered by the Agency’s Program. 
 
Community Statistic for BGPAA’s service area would include Los Angeles County and all of 
San Fernando Valley and Santa Clarita Valley. 
 
In Community Statistics we have identified the following languages in which LEP may exist: 

 Spanish 37.9% 

 Chinese 3.3% 

 Tagalog 2.2% 

 Korean  1.9% 

 Armenian 1.6% 
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Limited English Proficiency  

The following languages are the top 5, in descending order, spoken in homes (by individuals 
who believe they “do not speak English well” in the state and the prescribed area, Los Angeles 
County, (Source: 2000 Census): 

State Overall Los Angeles County 
Spanish Spanish 
Chinese Chinese 
Tagalog Tagalog 
Vietnamese Vietnamese 
Korean Korean 

 
American Community Survey, 2007 to 2009 3-Year Estimates: 
 
Unlike the decennial Census, Pubic Use Microdata Sample (PUMS) data released as part of the 
ACS shows the prevalence of individual languages spoken for smaller units of geography.  A 
county-level summary of languages spoken by those with limited English proficiency is 
displayed in Table 6.  
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Table 6. Language Spoken at Home 
 

Language 
TOTAL 

LEP Population 
(Speaks English Less 

than Well) 

Percent of 
Total 

Population 
Over 5 

Spanish 3,602,064 1,108,365 12.23%
Korean 173,918 69,443 0.77%
Chinese 173,323 59,171 0.65%
Armenian 161,568 44,821 0.49%
Vietnamese 67,707 24,781 0.27%
Cantonese 61,274 23,766 0.26%
Mandarin 72,233 20,333 0.22%
Persian 74,225 16,698 0.18%
Tagalog 221,623 14,972 0.17%
Russian 47,941 13,886 0.15%
Japanese 53,325 12,942 0.14%
Mon-Khmer, Cambodian 26,178 9,429 0.10%
Thai 19,387 5,546 0.06%
Arabic 40,552 4,794 0.05%
Formosan 13,137 4,601 0.05%
Indonesian 10,517 2,028 0.02%
Italian 18,659 1,906 0.02%
French 33,423 1,837 0.02%
Portuguese 9,597 1,267 0.01%
Hebrew 23,033 1,230 0.01%
Bengali 8,833 1,202 0.01%
Panjabi 6,085 1,163 0.01%
Burmese 3,487 1,038 0.01%
Gujarati 10,004 1,019 0.01%
Hindi 17,892 825 0.01%
Amharic 7,966 780 0.01%
Greek 6,706 762 0.01%
Romanian 6,154 734 0.01%
Polish 6,334 728 0.01%
Laotian 2,743 712 0.01%
Hungarian 5,091 701 0.01%
Sinhalese 4,348 519 0.01%
Urdu 7,632 500 0.01%
Ukrainian 1,327 488 0.01%
German 25,795 487 0.01%
South/Central American Indian 
languages 1,051 372 0.00%
Bulgarian 2,465 305 0.00%
Syriac 1,574 276 0.00%
Malayalam 2,227 256 0.00%
Samoan 9,372 245 0.00%
Other languages 74,704 3,912 0.04%
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Although a number of years have passed since the 2000 Census data was collected, the same 
twelve languages have remained consistent as the most populous LEP groups.  They are as 
follows:   
 

 Spanish    

 Chinese 

 Korean 

 Armenian 

 Tagalog 

 Vietnamese 

 Persian 

 Japanese 

 Russian 

 Mon-Khmer/Cambodian 

 Arabic 

 Thai 

 
Factor 2: The frequency with which LEP persons come into contact with the Agency’s 
Program. 
 
A brief survey of airport and airline employees indicated very few requests for language 
assistance were actually received.  In most cases, the language that the Airport receives requests 
for assistance is Spanish. 

 
Factor 3: The nature and importance of the Agency’s Program in people’s lives.  
 
To promote a positive, friendly and safe environment. 
 
Factor 4: The resources available to the Agency’s Program for LEP outreach, as well as the 
costs associated with that outreach. 
 
We have Airport staff that is fluent in various languages.  The Agency’s program will initially 
utilize airport staff and manpower to accommodate individuals that have limited English 
proficiency.  
 
Language Assistance Measures 
 
The results of the Four Factor Analysis concluded that despite LA County having a rich LEP 
community, the Hollywood Burbank Airport encounters very limited LEP individuals and the 
ones that do require any assistance usually need a Spanish interpreter.  The BGPAA staff will 
take reasonable steps to provide the opportunity for meaningful access to LEP clients who can 
have difficulty communicating in English. 
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1. The following resources will be available to accommodate LEP persons using airport 
Staff: 
 

 Volunteer interpreters of the airport staff for the following languages: 

 Spanish French I Italian  Vietnamese  Korean 

 Tagalog Bangali Hindi  Indonesian  Urdu 

 Punjabi Japanese Portuguese German  Arabic 

 Mandarin Chinese 
 

2. BGPAA will translate the following vital documents into Spanish by June 30, 2016. 

 Civil Rights Notice 

 Complaint Form 

 Complaint Procedures  
	
3. BGPAA staff will provide notice to the public of our language assistance measures by: 
 

 Posting notice of LEP plan and the availability of interpretation or translation 
services free of charge in languages LEP persons would understand. 

 All BGPAA staff will be provided with “I Speak” cards to assist in identifying the 
language interpretation needed if the occasion arises. 

 All BGPAA staff will be informally surveyed periodically on their experience 
concerning any contacts with LEP persons during the previous year. 

 When the BGPAA sponsors an informational meeting or event, an advanced 
public notice of the event should be published including special needs related to 
offering a translator (LEP) or interpreter (sign language for hearing impaired 
individuals).  Additionally, a staff person may greet participants as they arrive.  
By informally engaging participants in conversation it is possible to gauge each 
attendee’s ability to speak and understand English.  Although translation may not 
be able to be provided at the event it will help identify the need for future events. 

 
Staff Training 
 
The following training will be provided to all staff: 

 Information on the Title VI Policy and LEP responsibilities. 

 Description of language assistance services offered to the public. 

 Use of the “I Speak” cards. 

 Documentation of language assistance requests. 

 How to handle a potential Title VI/LEP complaint. 

 Who to contact language translation 
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All contractors or subcontractors performing work for the BGPAA will be required to follow the 
Title VI/LEP guidelines. 
 
Translation of Documents 
 
Due to the limited number of individuals that require and/or need LEP assistance, the BGPAA is 
electing to only have the vital documents, outlined in Section 2, translated and does not have a 
formal outreach procedure in place.  Translation resources have been identified and are limited. 
However, when and if the need arises for LEP outreach, the BGPAA will consider the following: 
 
Any document, or scheduled meetings, for which the target audience is expected to include LEP 
individuals, Staff will consider having the documents, meeting notices fliers, and agendas printed 
in an alternative language based on the known LEP population. 
 
Safe Harbor Provision 
 
The FTA Circular 4702.1B states, “DOT has adopted DOJ’s Safe Harbor Provision, which 
outlines circumstances that can provide a “safe harbor” for recipients regarding translation of 
written materials for LEP populations.  The Safe Harbor Provision stipulates that, if a recipient 
provides written translation of vital documents for each eligible LEP language group that 
constitutes five percent (5%) or 1,000 persons, whichever is less, of the total population of 
persons eligible to be served or likely to be affected or encountered, then such action will be 
considered strong evidence of compliance with the recipient’s written translation obligations. 
Translation of non-vital documents, if needed, can be provided orally.  If there are fewer than 50 
persons in a language group that reaches the five percent (5%) trigger, the recipient is not 
required to translate vital written materials but should provide written notice in the primary 
language of the LEP language group of the right to receive competent oral interpretation of those 
written materials, free of cost. 
 
These safe harbor provisions apply to the translation of written documents only.  They do not 
affect the requirement to provide meaningful access to LEP individuals through competent oral 
interpreters where oral language services are needed and are reasonable.  A recipient may 
determine, based on the Four Factor Analysis, that even though a language group meets the 
threshold specified by the Safe Harbor Provisions, written translation may not be an effective 
means to provide language assistance measures.  For example, a recipient may determine that a 
large number of persons in that language group have low literacy skills in their native language 
and therefore require oral interpretation.  In such cases, background documentation regarding the 
determination shall be provided to FTA in the Title VI Program. 
 
Although BGPAA strives to adhere to the Safe Harbor Provision, BGPAA operates from a 
limited budget, thus making it financially prohibitive to translate all vital documents into every 
language that constitutes the lesser of 5% or 1,000 persons of the total population of persons 
eligible to be served or likely to encounter our transportation services.  Given that, BGPAA 
mostly receives requests for language assistance from Spanish Speaking individuals, necessary 
documents are translated into Spanish.  BGPAA will provide oral interpretation services to other 
languages besides Spanish.  
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Monitoring and Updating the LEP Plan 
 
The BGPAA will update the LEP Plan as required.  At a minimum, the plan will be reviewed and 
updated when data from the 2010 U.S. Census is available, or when it is clear that higher 
concentrations of LEP are present in the BGPAA area.  Updates will include the following: 
 

 The number of documented LEP person contacts encountered annually. 

 How the needs of LEP persons have been addressed. 

 Determination of the current LEP population in the Airport area. 

 Determination as to whether the need for translation services has changed. 

 Determination whether local language assistance programs have been effective and 
sufficient to meet the need. 

 Determine whether the BGPAA’s financial resources are sufficient to fund language 
assistance resources needed. 

 Determine whether the BGPAA fully complies with the goals of this LEP Plan. 

 Determine whether complaints have been received concerning the Authority’s failure to 
meet the needs of LEP individuals. 

 Maintain a Title VI complaint log, including LEP to determine issues and basis of 
complaints. 
 

Dissemination of the BGPAA LEP Plan 
 

 Post signs at conspicuous and accessible locations notifying LEP persons of the LEP Plan 
and how to access language services. 

 State on agendas and public notices in the language those LEP persons would understand 
that documents are available in that language upon request at (818) 840-8840. 

 
Title VI Equity Analysis 
 
An Environmental Assessment was conducted in 2010 and concluded that the construction of the 
Regional Intermodal Transportation Center is not likely to be controversial on environmental 
grounds and there was no known organized opposition to the project.  The proposed Project was 
consistent with the plans, goals, and policies of the City of Burbank and development of the 
proposed Project has been undertaken in coordination with the city.  The construction project 
was also not likely to directly, indirectly, or cumulatively create a significant impact on the 
human environment. 
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Appendix                            
 
I Speak cards 
Civil Rights Poster 
Airport staff translators  

 
Confidential 
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“I	Speak”	Cards 	
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POSTER SIGNAGE 
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AIRPORT STAFF TRANSLATORS	
	

Rachael Warecki ‐ PR  French 

Linda Lansdown ‐ Acct.  French 

Greg Driotez ‐ Fire  French 

Marco Rodriguez ‐ Maint.  Spanish 

Carmen LoVerme ‐ Badging  Spanish 

Stephanie Sosa ‐ Airside Ops.  Spanish 

Ramiro Jauregui ‐ Fire  Spanish 

Oscar Chavez ‐ Fire  Spanish 

Lucy Burghdorf ‐ PR  Italian 

David Kim ‐ Operations  Korean 

Rod Mercado ‐ HR  Tagalog 

Sam Robin ‐ Landside Ops.  Bangali, Hinda, Urdu, Punjabi 

Maggie Martinez – Noise & 
Environment  Spanish 

Cynthia Goldman  Spanish 

Derrick Cheng  Cantonese 

Paul Chang ‐ Eng.  Mandarin 

William Yarbrough ‐ Police  German 

Ashraf Mankarios ‐ Police  Arabic 

 



Alaska Airlines Adds California Routes  
5/18/2016 8:09 a.m.  

SEATTLE — Alaska Airlines today announced it will add new, three-times daily service between San Diego 
and Sacramento and Burbank and San Jose, beginning March 16, 2017. The nonstop service will connect 
California fliers to London, Beijing and Tokyo on Alaska's partners British Airways, Hainan Airlines and 
Japan Airlines. 
 
"These new routes will bring more options and low fares to our California customers, as well as creating new 
connections to key international business markets served by our partner carriers." said Andrew Harrison, 
Alaska Airlines' Chief Commercial Officer. 
 
Alaska will fly the routes with 76-seat E175 jets, operated by SkyWest Airlines, which features 12 seats in first 
class, 12 seats in premium class and 52 seats in the main cabin. The E175 boasts cabin dimensions on par with 
a mainline jet. Onboard amenities include Wi-Fi Internet access, and Alaska Beyond Entertainment, which 
includes free and premium entertainment direct to customer devices and power outlets in the first class cabin. 
 
Summary of new service*:  

City pair Departs Arrives Frequency 

San Diego-Sacramento 7 a.m. 8:43 a.m. Daily 

  12:10 p.m. 1:55 p.m. Daily 

  5 p.m. 6:45 p.m. Daily 

Sacramento-San Diego 9:25 a.m. 11 a.m. Daily 

  2:35 p.m. 4:20 p.m. Daily 

  7:25 p.m. 9:10 p.m. Daily 

Burbank-San Jose 8:35 a.m. 9:42 a.m. Daily 

  2:15 p.m. 3:22 p.m. Daily 

  6:50 p.m. 7:57 p.m. Daily 

San Jose-Burbank 6:50 a.m. 7:59 a.m. Daily 

  12:30 p.m. 1:39 p.m. Daily 

  5:05 p.m. 6:14 p.m. Daily 

 
*All times based on local time zones 
 
Mileage Plan members can earn and redeem miles on 17 airline partners, who fly to more than 800 destinations
worldwide. Members also earn miles based on distance flown when traveling on Alaska, regardless of fare 
paid. With the award-winning Mileage Plan program, members enjoy generous availability on award 
redemptions, one-way travel awards, and no minimum spend requirement to reach elite status. All fliers 

Non-Agenda Item



receive a variety of amenities at no extra charge, including online reservations, advance seat selection and 
complimentary inflight water, soft drinks, Starbucks coffee and tea. 
 
Alaska Airlines Mileage Plan elite members can enjoy priority boarding, two free checked bags, 
complimentary upgrades on Alaska, as well as bonus miles on every flight with Alaska and other elite-
qualifying partner airlines, among other benefits. In addition, change fees are waived for changes made 60 
days prior to departure flight and for all MVP Gold and Gold 75K-level members.  
 
To qualify, customers must be members of the Alaska Airlines Mileage Plan program or register for free at 
www.alaskaair.com. 
 
Tickets for the new routes will go on sale May 25, 2016. 
 
Alaska Airlines, a subsidiary of Alaska Air Group (NYSE: ALK), together with its partner regional airlines, 
serves more than 100 cities through an expansive network in the United States, Canada, Costa Rica and 
Mexico. Alaska Airlines ranked "Highest in Customer Satisfaction Among Traditional Carriers in North 
America" in the J.D. Power North American Airline Satisfaction Study for nine consecutive years from 2008 
to 2016. Alaska Airlines' Mileage Plan also ranked "Highest in Customer Satisfaction with Airline Loyalty 
Rewards Programs" in the J.D. Power Airline Loyalty/Rewards Program Satisfaction Report for the last three 
consecutive years. For reservations, visit www.alaskaair.com. For more news and information, visit the Alaska 
Airlines Newsroom at www.alaskaair.com/newsroom. 
 
 
 




