


 
 

 
AGENDA\COMMISSION\7-19-2021 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 
Skyroom 

Regular Meeting of Monday, July 19, 2021 
9:00 A.M. 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

The public comment period is the opportunity for members of the public to address the 

Commission on agenda items and on airport-related non-agenda matters that are within 

the Commission’s subject matter jurisdiction.  At the discretion of the presiding officer, 

public comment on an agenda item may be presented when that item is reached.   

 
 

 

Members of the public are requested to observe the following decorum when attending or 

participating in meetings of the Commission: 

 

• Turn off cellular telephones and pagers. 

• Refrain from disorderly or boisterous conduct, including loud, threatening, 

profane, or abusive language, clapping, whistling, stamping, or other acts that 

disrupt or otherwise render unfeasible the orderly conduct of the meeting. 

• If you desire to address the Commission during the public comment period, fill 

out a speaker request card and present it to the Board Secretary. 

• Confine remarks to agenda items or to airport-related non-agenda matters that 

are within the Commission’s subject matter jurisdiction. 

• Limit comments to five minutes or to such other period of time as may be 

specified by the presiding officer. 

 
 

 

The following activities are prohibited: 

 

• Allocation of speaker time to another person. 

• Video presentations requiring use of Authority equipment. 

 
 

 

Any disclosable public records related to an open session item on a regular meeting 

agenda and distributed by the Authority to the Commission less than 72 hours prior to 

that meeting are available for public inspection at Hollywood Burbank Airport (2627 N. 

Hollywood Way, Burbank) in the administrative office during normal business hours. 

 
 

 

In accordance with the Americans with Disabilities Act of 1990, if you require a 

disability-related modification or accommodation to attend or participate in this meeting, 

including auxiliary aids or services, please call the Board Secretary at (818) 840-8840 at 

least 48 hours prior to the meeting. 
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A G E N D A 
 

Monday, July 19, 2021 

1. ROLL CALL 
 

2. PLEDGE OF ALLEGIANCE  
 

3. APPROVAL OF AGENDA 
 

4. PUBLIC COMMENT 
(For items not on the Agenda.  Public Comment on specific Agenda items will be 
 received at the time the item is presented.) 
 

5. CONSENT CALENDAR 
 

a. Committee Minutes 
(For Note and File) 
 
1)  Operations and Development Committee 
 
      (i)  June 7, 2021 [See page 1] 
 
2)  Finance and Administration Committee 
 
      (i)  June 7, 2021 [See page 3] 
 
3)  Legal, Government and Environmental Affairs Committee 
 
     (i)  April 5, 2021 [See page 6] 
 

b. Commission Minutes  
(For Approval) 
 
1)  June 21, 2021 [See page 8] 
 

c. Treasurer’s Report 
 
1)  April 2021 [See page 15] 
 

6. ITEMS FOR COMMISSION APPROVAL 
 
a. Election of Officers [See page 40] 

 
b. Appointment of Committees 

 
c. Award of Contract 

Acquisition of Airfield Sweeper [See page 41] 
 

d. Award of Professional Services Agreement 
Airport Marketing Consultant Services [See page 43] 
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e. Award of Professional Services Agreement for 
Air Service Consulting Services [See page 46] 
 

7. ITEMS FOR COMMISSION DISCUSSION 
 
a. FAA Southern California Metroplex Noise and Community Impact 

 
8. ITEMS FOR COMMISSION INFORMATION 

 
a. May 2021 Passenger and Air Cargo Statistics [See page 48] 

 
b. United States Customs and Border Protection (“CBP”)  

Preclearance Program 
 

c. May 2021 Transportation Network Companies  
 

d. May 2021 Parking Revenue Statistics   
 

e. Parking Lot C Reopening/Shuttle Service 

9. CLOSED SESSION 
 
a.   CONFERENCE WITH LEGAL COUNSEL – ANTICIPATED LITIGATION 
      Significant Exposure to Litigation (California Government Code Section  
      54956.9(d)(2)):  1 potential case.  Facts and Circumstances:  FAA Southern  
      California Metroplex Project 

 
b.   CONFERENCE WITH LEGAL COUNSEL – EXISTING LITIGATION 

  California Government Code Section 54956.9(d)(1)) 
  Name of Case:  City of Los Angeles v. FAA et al. (Case No. 21-71170) 

 
10. EXECUTIVE DIRECTOR COMMENTS 

 
11. COMMISSIONER COMMENTS 

(Other updates and information items, if any) 
 

12. ADJOURNMENT 
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COMMISSION NEWSLETTER 
 

Monday, July 19, 2021 

 [Regarding agenda items] 
 

5. CONSENT CALENDAR 
 

(Consent Calendar items may be enacted by one motion.  There will be no 
separate discussion on these items unless a Commissioner so requests, in 
which event the item will be removed from the Consent Calendar and 
considered in its normal sequence on the agenda.) 
 

a. COMMITTEE MINUTES.  Approved minutes of the Operations and Development 
Committee meeting of June 7, 2021; approved minutes of the Finance and 
Administration Committee meeting of June 7, 2021; and approved minutes of the 
Legal, Government and Environmental Affairs Committee meeting of April 5, 2021 
are included in the agenda packet for information purposes. 
 

b. COMMISSION MINUTES.  Draft minutes of the June 21, 2021, Commission meeting 
are attached for the Commission’s review and approval.   
 

c. TREASURER’S REPORT.  The Treasurer’s Report for April 2021 is included in the 
agenda packet.  At its June 21, 2021, meeting, the Finance and Administration 
Committee voted unanimously (3–0) to recommend that the Commission note and 
file this report. 
 

6. ITEMS FOR COMMISSION APPROVAL 

a. ELECTION OF OFFICERS.  A staff report is included in the agenda packet.  The 
joint powers agreement requires the Commission to elect or re-elect a President, a 
Vice President, and a Secretary at the first meeting of July every year.  Although not 
required to do so, the Commission traditionally also has chosen an Assistant 
Secretary, Treasurer, and Auditor at the first July meeting.  Staff recommends that 
the Commission elect or re-elect all of its officers, including an Assistant Secretary, 
Treasurer, and Auditor.   
 

b. APPOINTMENT OF COMMITTEES.  No staff report is attached.  This item is 
included in the agenda to provide the Commission President the opportunity to make 
any standing or ad hoc committee appointments that he or she may wish to make. 
 

c. AWARD OF CONTRACT – ACQUISITION OF AIRFIELD SWEEPER.  At its meeting 
on June 21, 2021, the Operations and Development Committee voted (2–0,  
1 abstention) to recommend that the Commission award a contract to Haaker 
Equipment Company in the amount of $148,623.15 for a NiteHawk Raptor II 
sweeper. 
 

d. AWARD OF PROFESSIONAL SERVICES AGREEMENT – AIRPORT MARKETING 
CONSULTANT SERVICES.  A staff report is included in the agenda packet. Subject 
to the recommendation of the Operations and Development Committee at is meeting 
immediately preceding the Commission meeting, Staff seeks approval from the 
Commission to award a Professional Services Agreement to Anyone Collective, LLC,  
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for airport marketing consulting services, website support and media purchases.  
These services are in support of the continued branding, marketing, and advertising 
efforts of Hollywood Burbank Airport.  These services are for a not-to-exceed amount 
of $375,000 inclusive of media purchases.   
 

e. AWARD OF PROFESSIONAL SERVICES AGREEMENT FOR AIR SERVICE 
CONSULTING SERVICES.  A staff report is included in the agenda packet.   Subject 
to the recommendation of the Operations and Development Committee at its meeting 
immediately preceding the Commission meeting, staff seeks approval from the 
Commission for award of a Professional Services Agreement to Arthur D. Little, LLC, 
for air service consulting services. The total proposed expenditure for these services 
is for an amount not-to-exceed $70,000. 
 

7. ITEMS FOR COMMISSION DISCUSSION 

a. FAA SOUTHERN CALIFORNIA METROPLEX NOISE AND COMMUNITY IMPACT. 
No staff report attached.  Staff will update the Commission on noise and community 
impact issues that are associated with the FAA’s Southern California Metroplex 
project and that relate to Hollywood Burbank Airport.  
 

8. ITEMS FOR COMMISSION INFORMATION 

a. MAY 2021 PASSENGER AND AIR CARGO STATISTICS.  A staff report is included 
in the agenda packet.  The May 2021 passenger count of 245,844 was down 51% 
compared to May of 2019’s 499,289 passengers. Also compared to May of 2019, air 
carrier aircraft operations in May 2021, decreased 49%, with cargo volume down 
11%, at 8.6 million pounds. 
 

b. UNITED STATES CUSTOMS AND BORDER PROTECTION ("CBP") PRECLEARANCE 
PROGRAM.  No staff report attached.  Staff will describe the CBP Preclearance 
Program, which enables airlines to offer direct routes to U.S. airports that do not 
have a CBP port of entry, such as Hollywood Burbank Airport. The program has 
strategically stationed CBP personnel at designated foreign airports to inspect 
travelers prior to boarding U.S.-bound flights.  Currently CBP has more than 600 
officers and agriculture specialists stationed at 16 preclearance locations in six 
countries. Calgary, Toronto, and Vancouver are some of the Canadian airports that 
are CBP preclearance locations. With preclearance, there is no security or waiting for 
CBP and Transportation Security Administration inspection upon arrival in the U.S. 
The program enables non-port of entry U.S. airports, such as  Hollywood Burbank 
Airport, to receive air service from CBP’s preclearance airports. 

 
c. MAY 2021 TRANSPORTATION NETWORK COMPANIES.  No staff report attached.  

Staff will update the Commission on TNC activity for the month of May 2021. 
 

d. MAY 2021 PARKING REVENUE STATISTICS.  No staff report attached.  Staff will 
present parking revenue data for the month of May 2021. 
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e. PARKING LOT C REOPENING/SHUTTLE SERVICE.  No staff report attached.  Due 
to the significant increase in demand for public parking at the Airport in advance of 
the July 4 holiday weekend, Staff responded by reopening Lot C, located across 
Hollywood Way on Thornton Avenue, on Friday, July 2 and instituted temporary 
shuttle bus services.  Shuttle bus services are being provided through the previous 
service provider, MV Transportation, utilizing two of its natural gas shuttle fleet.  In 
anticipation of the leisure travel demand continuing, Staff is preparing an RFP for 
continued shuttle bus services for the remainder of the fiscal year. 
 
Staff will report back to the Operations and Development Committee and the 
Commission with further updates and recommendations for continued shuttle bus 
services between the airport terminals and remote parking lots. 



   
 

      MINUTES OF THE REGULAR MEETING OF THE 
OPERATIONS AND DEVELOPMENT COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 
 

         MONDAY, JUNE 7, 2021 
 

A regular meeting of the Operations and Development Committee was called to order on this  
date in the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 8:31 a.m., by 
Commissioner Brown. 
 

MINUTES\OPERATIONS\6-7-2021 

 
1. ROLL CALL   

     Present: Commissioners Devine (via teleconference), and 
Brown 
 

         Absent:  Commissioner Kennedy 

     Also Present: Frank Miller, Executive Director; 
John Hatanaka, Senior Deputy Executive Director; 
Tom Janowitz, Senior Manager, Ground Access 
 

2.  Approval of Agenda The agenda was approved as submitted. 

3.  Public Comment  There were no public comments. 

4.  Approval of Minutes 
 
     a.  April 5, 2021 

 

Commissioner Brown moved approval of the  
minutes of the April 5, 2021 meeting seconded by 
Commissioner Devine (via teleconference). There 
being no objection, a voice vote was taken to 
accommodate those participating via teleconference. 
The motion was approved (2-0, 1 absent).  
 

    5.  Items for Approval 
 

       a.  Exercise of Extension Option                                                                 
            Self-Park Management 
            Services and Valet Parking 

Services            
 

 
 
 
 
 
 
 
 
 
 
 

 
 
Staff sought a Committee recommendation to the 
Commission to exercise the first of two one-year 
extension options contained in the Professional  
Services Agreement (“Agreement”) between the  
Airport Authority and SP Plus Corporation (“SP+”) for 
Self-Park Management Services and Valet Parking 
Services.  
  
The annual cost of services over the three-year period 
has been an average of $4,100,000, which reflects 
the pass-through costs of labor, equipment, and a 
management fee.  These costs are estimated by Staff 
as part of the annual fiscal year budget development 
based on forecast for parking services in consultation 
with SP+.  Within the FY 2022 budget, Staff has 

5.a.1)(i)
Approved June 21, 2021
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              Motion  

 
 
 
              Motion Approved 
 

                                                           
 

6.  Items for Information 
 

        a.   Committee Pending Items 
 
 

7.  Adjournment 
  

                                                                       

 

proposed a cost of $3,770,000 for the one-year 
extension.  
 
Commissioner Brown moved approval of Staff’s 
recommendation, seconded by Commissioner Devine 
(via teleconference). 
  
There being no objection, a voice vote was taken to 
accommodate those participating via teleconference. 
The motion was approved (2-0, 1 absent).  
 
 
 
Staff informed the Committee of future pending  
items that will come to the Committee for review. 
 
There being no further business, the meeting 
adjourned at 8:41 a.m. 
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MINUTES OF THE REGULAR MEETING OF THE 
FINANCE AND ADMINISTRATION COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 
 

MONDAY, JUNE 7, 2021 
 

 
MINUTES\FINANCE\6-7-2021 

 

A regular meeting of the Finance and Administration Committee was called to order this date in 
the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 12:05 p.m., by 
Commissioner Selvidge. 

1. ROLL CALL   
Present: Commissioners Selvidge, Najarian (via telecon-

ference), Ovrom. 
 

Absent: None 
 

Also Present: Staff:  John Hatanaka, Senior Deputy Executive 
Director;  Kathy David, Deputy Executive Director, 
Finance and Administration; Scott Kimball, Deputy 
Executive Director, Business and Properties, SMS, 
Procurement and Operations 
 

2. Staff Announcement:  AB 23 The Senior Deputy Executive Director announced 
that, as a result of the convening of this meeting of 
the Finance and Administration Committee, each 
Committee member in attendance is entitled to 
receive and shall be provided $200. 
 

3. Approval of Agenda Agenda was approved as presented. 
 

Motion Commissioner Najarian moved approval; seconded 
by Commissioner Ovrom. 
 

Motion Approved There being no objection, a voice vote was taken to 
accommodate those Commissioners participating via 
teleconference.  The motion was unanimously 
approved (3–0). 
 

4. Public Comment There were no public comments. 
 

5. Approval of Minutes 
 
a. May 26, 2021 

 
 
Draft minutes for the May 26, 2021, Finance and 
Administration Committee special meeting were 
presented for approval. 
 

          Motion 
 

Commissioner Najarian moved approval of the 
minutes, seconded by Commissioner Selvidge.  
 

  

5.a.2.(i)
Approved June 21, 2021
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          Motion Approved There being no objection, a voice vote was taken to 
accommodate those Commissioners participating via 
teleconference.  The motion was approved (2–0, 1 
abstention from Commissioner Ovrom). 
 

6. Items for Approval 
 
a.  Fourth Amendment to Ground 
     Lease – D&L Transportation, Inc.  
     dba Desmond’s Studio Production  
     Service  

 

 
 
Staff presented to the Committee for 
recommendation to the Commission to approve a 
Fourth Amendment to the Ground Lease Agreement 
with D&L Transportation, Inc. dba Desmond’s Studio 
Production Services (“Desmond’s”). 
 
The Agreement was originally approved in 2003 and 
grants Desmond’s the non-exclusive right to use the 
leased premises to store equipment and park trucks 
and other vehicles that are used by the movie and 
television industry on 15 acres located in the City of 
Burbank. 
 
Desmond’s has requested an extension of the 
Agreement through December 2023. 
 

      Motion  Commissioner Ovrom moved approval; seconded by 
Commissioner Najarian. 
 

      Motion Approved There being no objection, a voice vote was taken to 
accommodate those Commissioners participating via 
teleconference.  The motion was unanimously 
approved (3–0). 
 

b.  Third Amendment to Aviation 
     Hangar Lease – AT&T Services, 
     Inc. 
 

Staff presented to the Committee for 
recommendation to the Commission to approve a 
Third Amendment to Aviation Hangar Lease with 
AT&T Services, Inc. for Hangar 37. 
 
The original Lease was approved by the Commission 
in 2003.  The proposed Amendment would provide 
AT&T with an allowance of $150,000 as rent credit to 
be used only for Authority-approved capital tenant 
improvements, which must be completed by May 
2022. 
 
AT&T requests to extend the Lease for an additional 
three years with two 3-year extension options. 
 

      Motion Commissioner Najarian moved approval; seconded 
by Commissioner Ovrom. 
 

      Motion Approved There being no objection, a voice vote was taken to 
accommodate those Commissioners participating via 

4
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teleconference.  The motion was unanimously 
approved (3–0). 
 

7. Items for Information 
 
a. Committee Pending Items 
 

 
 
Staff informed the Committee of future pending items 
that will come to the Committee for review. 
 

8. Adjournment There being no further business to discuss, the 
meeting was adjourned at 12:14 p.m. 
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MINUTES OF THE REGULAR MEETING OF THE 
LEGAL, GOVERNMENT AND ENVIRONMENTAL AFFAIRS COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 
 

     MONDAY, APRIL 5, 2021 
 

 A regular meeting of the Legal, Government and Environmental Affairs Committee was called to 
 order on this date in the Burbank Room, 2627 N. Hollywood Way, Burbank, California, at 9:37 a.m.,  
 by Commissioner Wiggins. 
 

MINUTES\LEGAL\4-5-2021 
 

 1.   ROLL CALL 
  

 

 Present: Commissioners Agajanian (via teleconference), and 
Wiggins  

 Absent: Commissioner Madison 

 Also Present: Frank Miller, Executive Director; Patrick Lammerding, 
Deputy Executive Director, Planning and 
Development; Scott Kimball, Deputy Executive 
Director, Business and Properties, SMS, Procurement, 
and Operations 
 
Airport Authority Counsel: Terence R. Boga of 
Richards, Watson & Gershon  
 

 2.   Staff Announcement: AB 23  The Assistant Board Secretary announced that, as a 
result of the convening of this meeting of the Legal, 
Government and Environmental Affairs Committee, 
each Committee member in attendance is entitled to 
receive and shall be provided $200. 
 

 3.   Approval of Agenda The agenda was approved as presented.  
 

 4.   Public Comment There were no public speakers. 

 5.   Approval of Minutes 
 

   a.   March 15, 2021 
 
 
 

 
 
  
 6.   Contracts and Leases  
 

   a.   Approval of Professional  
         Services Agreement Extension                            
         RS&H California, Inc. 
 

 
 
Commissioner Agajanian (via teleconference) moved 
approval of the minutes of the March 15, 2021, 
meeting seconded by Commissioner Wiggins. There 
being no objection, a voice vote was taken to 
accommodate those participating via teleconference.  
The motion was approved (2-0, 1 absent). 
 
 
 
Staff sought a Committee recommendation to the 
Commission for approval of a Second Amendment to 
the Professional Services Agreement (“Agreement”), 
with RS&H California, Inc. that extends the term of the 

5.a.3)(i)
Approved June 21, 2021
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       Motion 
 
 

 
       Motion Approved 
 

     
               

7.   Closed Session 
                                                                 

Agreement for a period of six months to complete the 
preparation of an Environmental Impact Statement for 
the Replacement Passenger Terminal project. 
 
Commissioner Agajanian (via teleconference) moved 
approval of Staff’s recommendation, seconded by 
Commissioner Wiggins. 
 
There being no objection, a voice vote was taken to 
accommodate those participating via teleconference.  
The motion was approved (2-0, 1 absent). 
 
The meeting recessed to closed session at 9:40 a.m. 
to consider the items listed on the closed session 
agenda and to confer with legal counsel. 
 

a.   Conference with Real Property Negotiators  
      (California Government Code Section 54956.8)    
 
      Property: Bob Hope Airport Leaseholds  
      Authority Negotiator:  Executive Director  
      Negotiating Party: Deluxe Public Charter LLC  
      Under Negotiation:  Price and Terms of Payment 
 

The meeting reconvened to open session at 9:45 a.m., with 1 Commissioner present and 1 connected 
via teleconference.  No reportable action taken on the presented item. 
      
8.   Items for Information 
 
       a.   Committee Pending Items 
 
 
 9.   Adjournment 
 

 
 
Staff informed the Committee of future pending  
items that will come to the Committee for review. 
 
There being no further business, the meeting was 
adjourned at 9:46 a.m. 
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MINUTES OF THE REGULAR MEETING OF THE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 
 

MONDAY, JUNE 21, 2021 
 

 
COMMISSION/MINUTES/6-21-2021 

A regular meeting of the Burbank-Glendale-Pasadena Airport Authority was called to order this 
date in the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 9:03 a.m., by 
President Selvidge. 

1. ROLL CALL 
 

 

Present: Commissioners Selvidge, Brown, Ovrom, Devine (via 
teleconference), Agajanian (via teleconference), 
Najarian (via teleconference), Gabel-Luddy, Williams, 
Hampton (via teleconference) 
 

Absent: None 
 

Also Present: Staff:  Frank Miller, Executive Director; John Hatanaka, 
Senior Deputy Executive Director; Scott Kimball, 
Deputy Executive Director, Business and Properties, 
SMS, Procurement and Operations; Edward Skvarna, 
Chief of Police and Director of Public Safety; Ray 
Hunting, Manager, Airport Security and Badging; Tom 
Janowitz, Sr. Manager, Ground Access;  
 

2. PLEDGE OF ALLEGIANCE Commissioner Williams led the assembly in the 
recitation of the Pledge of Allegiance to the Flag. 
 

Commissioner Selvidge introduced two new Commissioners from the City of Pasadena who are 
joining the Airport Authority Commission:  Felicia Williams and Tyron Hampton. 
 
3. APPROVAL OF AGENDA The agenda was approved as presented. 

4. PUBLIC COMMENT Suellen Wagner, Studio City for Quiet Skies; Jane 
McKay, Burbank Resident; Kimberly Turner, Studio 
City; Justin Dickerson, Studio City/Los Angeles; Kimi, 
Quiet Skies WH-Woodland Hills/Calabasas; Lisa, 
Sherman Oaks; Stephanie, Studio City 
 

At the request of those making public comments, Commissioner Selvidge announced that 
Community Noise will be an item on the agenda at the next scheduled Commission meeting in July.   
 

  

5.b.1)
Subject to approval
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5. CONSENT CALENDAR 
 

 

a. Committee Minutes 
(For Note and File) 
 

   1)  Operations and 
    Development Committee 
 
    (i)   April 5, 2021 

 
 
 

   2)   Finance and Administration  
    Committee 
 
    (i)   May 26, 2021 
 

 
 
 
 
 
 
Approved minutes of the April 5, 2021, Operations and 
Development Committee meeting were included in the 
agenda packet for information purposes. 
 
 
 
 
Approved minutes of the May 26, 2021, Finance and 
Administration Committee special meeting were 
included in the agenda packet for information purposes. 
 

b. Commission Minutes 
(For Approval) 
 
1)  June 7, 2021 
 

 
 
 
Minutes of the June 7, 2021, Commission meeting were 
included in the agenda packet for review and approval. 
 

MOTION Commission Ovrom moved approval of the Consent 
Calendar; seconded by Commissioner Gabel-Luddy. 
 

MOTION APPROVED There being no objection, a voice vote was taken to 
accommodate those participating via teleconference.  
The motion was approved  (4–0, 5 abstentions). 
 

 AYES:      Commissioners Selvidge, Brown, Agajanian 
                 (via teleconference), Najarian (via telecon-                    
                 ference)  
 
NOES:      NONE 
 
ABSENT:  NONE 
 
ABSTAINED:  Commissioners Devine, Ovrom,  
                       Gabel-Luddy, Williams, Hampton 
 

6. PRESENTATION TO FORMER 
COMMISSIONERS 
 

 

Commissioner Selvidge presented plaques to the 
former Commissioners who have recently completed 
their time on the Commission.  The former 
Commissioners were Bill Wiggins, Ray Adams, Steve 
Madison, and John Kennedy.  Ray Adams was present 
at the meeting to receive his plaque and he expressed 
his gratitude in having served on the Commission. 
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7.  ITEMS FOR COMMISSION    
 APPROVAL 
 
a. Appointment of Committees 

 
 
 
Commissioner Selvidge appointed Commissioner 
Williams to the Legal, Government and Environmental 
Affairs Committee; Commissioner Selvidge also 
appointed Commissioner Hampton to the Operations 
and Development Committee. 
 

b. Award of Agreement Extension  
Self-Park Management 
Services and Valet Parking 
Services  

At its meeting on June 7, 2021, the Operations and 
Development Committee voted (2–0, 1 absent) to 
recommend that the Commission exercise the first of 
two one-year extensions under the agreement with SP+ 
for Self-Park Management Services and Valet Parking 
Services Plus Corporation. 
 
The contract period which began July 1, 2018, is for 
three years and expires on June 30, 2021.  The 
extension period begins July 1, 2021, and expires on 
June 30, 2022. 
 

MOTION Commissioner Hampton moved approval; seconded by 
Commissioner Devine. 
 

MOTION APPROVED There being no objection, a voice vote was taken to 
accommodate those participating via teleconference.  
The motion was unanimously approved (9–0). 
 

 AYES:      Commissioners Selvidge, Brown, Agajanian 
                 (via teleconference), Devine (via telecon- 
                 ference), Najarian (via teleconference),  
                 Gabel-Luddy, Ovrom, Williams, Hampton (via 
                 teleconference) 
 
NOES:      NONE 
 
ABSENT:  NONE 
 

Commissioner Hampton requested that the issue of Neighborhood Traffic also be an item on the 
agenda at a future Commission meeting. 
 

c. Award of Contract – 
Designated Aviation 
Channeling Services 

At the Operations and Development Committee 
(“Committee”) meeting held immediately prior to the 
Commission meeting, the Committee voted 
unanimously (3–0) to recommend the Commission 
award a contract to Telos Identify Management 
Solutions, LLC to provide Designated Aviation 
Channeling (“DAC”) services for approximately $25,000 
per for a three-year term, and authorize the Executive 
Director to execute an associated purchase order. 
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DAC services include performing a Security Threat 
Assessment and Criminal History Records Check 
vetting all Airport Security ID badge applicants and 
badge holders. 
 

MOTION Commissioner Devine moved approval; seconded by 
Commissioner Ovrom. 
 

MOTION APPROVED There being no objection, a voice vote was taken to 
accommodate those participating via teleconference.  
The motion was unanimously approved (9–0). 
 

 AYES:      Commissioners Selvidge, Brown, Agajanian 
                 (via teleconference), Devine (via telecon- 
                 ference), Najarian (via teleconference),  
                 Gabel-Luddy, Ovrom, Williams, Hampton (via 
                 teleconference) 
 
NOES:      NONE 
 
ABSENT:  NONE 
 

d. Fourth Amendment to Ground 
Lease – D&L Transportation, 
Inc. dba Desmond’s Studio 
Production Service 
 

At its meeting on June 7, 2021, the Finance and 
Administration Committee voted unanimously (3–0) to 
recommend that the Commission approve a Fourth 
Amendment to the Ground Lease Agreement with D&L 
Transportation, Inc. dba Desmond’s Ground Lease. 
 
The current Agreement with Desmond’s grants them a 
non-exclusive right to use the leased premises to store 
equipment and park trucks and other vehicles on the 
leased premises in the City of Burbank.  The extension 
will be for an additional two years through December 
2023. 
 

MOTION Commissioner Devine moved approval; seconded by 
Commissioner Gabel-Luddy. 
 

      MOTION APPROVED There being no objection, a voice vote was taken to 
accommodate those participating via teleconference.  
The motion was unanimously approved  (9–0). 
 

 AYES:      Commissioners Selvidge, Brown, Agajanian 
                 (via teleconference), Devine (via telecon- 
                 ference), Najarian (via teleconference),  
                 Gabel-Luddy, Ovrom, Williams, Hampton (via 
                 teleconference) 
 
NOES:      NONE 
 
ABSENT:  NONE 
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e. Third Amendment to Aviation 
Hangar Lease – AT&T 
Services, Inc. 

At its meeting on June 7, 2021, the Finance and 
Administration Committee voted unanimously (3–0) to 
recommend that the Commission approve a Third 
Amendment to Aviation Hangar Lease with AT&T 
Services, Inc. 
 
The Amendment extends the Lease for an additional 
three years with two 3-year extension options. 
 
An allowance of up to $150,000 will be provided as a 
rent credit to be used only for capital tenant 
improvements authorized by the Authority.  The 
improvements must be completed by May 31, 2022, in 
order to qualify for this credit. 
 

MOTION Commissioner Ovrom moved approval; seconded by 
Commissioner Agajanian. 
 

      MOTION APPROVED There being no objection, a voice vote was taken to 
accommodate those participating via teleconference.  
The motion was unanimously approved (9–0). 
 

 AYES:      Commissioners Selvidge, Brown, Agajanian 
                 (via teleconference), Devine (via telecon- 
                 ference), Najarian (via teleconference),  
                 Gabel-Luddy, Ovrom, Williams, Hampton (via 
                 teleconference) 
 
NOES:      NONE 
 
ABSENT:  NONE 
 

f. Award of License Agreement 
City of Los Angeles 

Staff presented to the Commission a request to award a 
License Agreement to the City of Los Angeles for 
access to the Adjacent Parcel for the purposes of 
temporarily storing 125 mobile trailers and ancillary 
equipment through April 1, 2022. 
 
During the pandemic, the Burbank-Glendale Pasadena 
Airport Authority Police and the Airport Fire Department 
worked with the City of Los Angeles Fire Department 
(“LAFD”) on matters of mutual assistance.  With the 
closing of various vaccination cites within the City of 
Los Angeles, the LAFD has requested space to store 
125 33-foot-long mobile trailers, plastic K-rails, and 
traffic cones. 
 
There is a no-cost license agreement which provides 
LAFD temporary and limited authorization to enter the 
Property. 
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MOTION Commissioner Ovrom moved approval; seconded by 
Commissioner Brown. 
 

      MOTION APPROVED There being no objection, a voice vote was taken to 
accommodate those participating via teleconference.  
The motion was unanimously approved (9–0). 
 

 AYES:      Commissioners Selvidge, Brown, Agajanian 
                 (via teleconference), Devine (via telecon- 
                 ference), Najarian (via teleconference),  
                 Gabel-Luddy, Ovrom, Williams, Hampton (via 
                 teleconference) 
 
NOES:      NONE 
 
ABSENT:  NONE 
 

8. ITEMS FOR COMMISSION 
INFORMATION 
 
a.  Airport Health Accreditation 
     Airports Council International 

 
 
 
Staff informed the Commission that Hollywood Burbank 
Airport has been awarded an Airport Health Accredi-
tation by Airports Council International – World and 
Airports Council International – North America. 
 
This accreditation is awarded to airports that, with the 
onset of COVID, have increased their efforts to address 
standards of cleanliness at their facilities to ensure a 
safe and secure place for travelers, aviation employees, 
and other persons transiting through the airport 
environment.  These standards have been set by 
Airports Council International with the accreditation 
lasting for one year. 
 

9. CLOSED SESSION The meeting convened to Closed Session at 10:10 a.m. 
  
a.   CONFERENCE WITH LEGAL COUNSEL – ANTICIPATED LITIGATION  
      Significant Exposure to Litigation (California Government Code Section  
      54956.9(d)(2)): 1 potential case.  Facts and Circumstances:  FAA Southern  
      California Metroplex Project  
 
       Meeting Reconvened to 
       Open Session 
 
       Closed Session Report 

The meeting reconvened to open session at 
10:40 a.m., with all Commissioners present. 
 
No reportable action taken on the presented items.   
 

10. EXECUTIVE DIRECTOR 
COMMENTS 
 

The Executive Director reported that there is a 
noticeable positive increase in airport activity.   
 

  

13



 

– 7 –  
COMMISSION/MINUTES/6-21-2021 

11. COMMISSIONER COMMENTS 
(Other updates and information,  
if any) 
 

Commissioner Selvidge requested that, due to the 
recent arrival of four newly appointed Commissioners to 
the Airport Authority, a workshop be held regarding 
issues with the Replacement Passenger Terminal in 
order to ensure the new Commissioners are fully 
informed of the progress taking place. 
  

12. ADJOURNMENT There being no further business, the meeting was 
adjourned at 10:45 a.m. 

 
 
 
 
 

__________________________ 
Ross Selvidge, President 

 
__________________________ 

Date 

 
 
 
 
 

______________________________ 
Don Brown, Secretary 

 
___________________________ 

Date 
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STAFF REPORT\COMMISSION\7-19-2021 
APRIL 2021 TREASURER’S REPORT 
  

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

JULY 19, 2021 
 

APRIL 2021 TREASURER’S REPORT 
 

Prepared by David Kwon 
Director, Financial Services 

 
SUMMARY 

While formerly mandated by State law, the California Government Code under Section 
53646(b)(3) currently recommends, but does not require, that local agencies present a 
quarterly report that includes a statement denoting the ability of the local agency to meet its 
cash expenditure requirements for the next six months. Historically, staff has prepared and 
presented a monthly Treasurer’s Report to the Finance and Administration Committee that 
details the Authority’s investment holdings and its monthly cash basis activities from 
operations, copy attached. Included in the Treasurer’s Report is a statement, signed by the 
Authority’s Treasurer, affirming the Authority’s ability to meet its cash expenditure 
requirements over the next six months. 

 
RECOMMENDATION 

At its meeting on June 21, 2021, the Finance and Administration Committee (“Committee”) 
voted (3-0) to recommend that the Commission note and file the April 2021 Treasurer’s 
Report. 
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STAFF REPORT\COMMISSION\7-19-2021 
ELECTION OF OFFICERS 

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

JULY 19, 2021 
 

ELECTION OF OFFICERS 
 
SUMMARY 
 
The joint powers agreement requires the Commission to elect or re-elect a President, a Vice 
President, and a Secretary at the first meeting of July every year.  Although not required to 
do so, the Commission traditionally also has chosen an Assistant Secretary, Treasurer, and 
Auditor at the first July meeting.  Staff recommends that the Commission elect or re-elect all 
of its officers, including an Assistant Secretary, Treasurer, and Auditor.   
 
BACKGROUND 
 
Section 2.4.1 of the joint powers agreement addresses the offices of President, Vice 
President, Secretary, and Assistant Secretary.  This provision requires the Commission to 
elect or re-elect a President, Vice President, and Secretary at the first meeting of July every 
year.  This provision allows, but does not require, the Commission to elect an Assistant 
Secretary to assist the Secretary in the performance of the Secretary’s duties, certify copies 
of official Authority documents, and perform other duties specified by the Commission. 
Traditionally, the Commission has elected an Assistant Secretary at the first July meeting.  
Last year, consistent with past practice, the Commission chose to have the Executive 
Director serve as the Assistant Secretary.   
 
Sections 2.4.2 and 2.4.3 of the joint powers agreement address the Treasurer and Auditor 
offices.  These provisions require the Commission to appoint a Treasurer and an Auditor, 
but they do not require that such appointments be made at any particular time of year.  
Traditionally, the Commission has appointed a Treasurer and Auditor at the first July 
meeting.  Currently, Commissioner Agajanian serves as Treasurer and Commissioner 
Najarian serves as Auditor. 
 
FPPC REGULATION 
 
Fair Political Practices Commission Regulation 18702.5 defines what constitutes a “personal 
financial effect” for purposes of the Political Reform Act’s conflict of interest prohibition.  As a 
result of an amendment adopted several years ago, this regulation allows a public official to 
participate in decisions to fill a position on a body of which the official is a member.  Thus, 
even though the President is compensated slightly more than other Commissioners, the 
nominees(s) for President may participate in the Commission’s discussion and vote on that 
office.     
 
RECOMMENDATION 
 
Staff recommends that the Commission elect a President, Vice President, and Secretary for 
the 2021-2022 term.  Staff also recommends that the Commission determine whether to 
change the existing appointments to the offices of Assistant Secretary, Treasurer, and 
Auditor.    
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AWARD OF CONTRACT 
ACQUISITION OF AIRFIELD SWEEPER 

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

JULY 19, 2021 
 

AWARD OF CONTRACT 
ACQUISITION OF AIRFIELD SWEEPER 

 
Presented by Anthony DeFrenza 

Director, Engineering and Maintenance 
 

 
SUMMARY 
At its meeting on June 21, 2021, the Operations and Development Committee (“Committee”) 
voted (2–0, 1 abstention) to recommend that the Commission award a contract to Haaker 
Equipment Company (“Haaker”) in the amount of $148,623.15 for a NiteHawk Raptor II 
sweeper.   
 
BACKGROUND 
The Authority owns both a 2006 Tymco sweeper and a 2009 GMC diesel sweeper that 
operate daily to clean airfield pavement surfaces and other airport property roads.  The 
Tymco equipment is primarily used for sweeping airfield taxiways and runways while the 
GMC is used on the airfield and airport roadways.  The 12-year-old GMC sweeper has 
reached the end of its useful life and requires frequent maintenance to maintain its 
operational readiness to meet the Federal Aviation Administration (“FAA”) Part 139 Airport 
Certification requirements. Over the past three years, the cost to maintain this piece of 
equipment has grown significantly, averaging approximately $10,000 per year.   
 
Acquisition of a new sweeper utilizing Passenger Facility Charge (“PFC”) revenues requires 
adherence to FAA regulations for procurement.  Additionally, there are South Coast Air 
Quality Management District (“SCAQMD”) requirements related to sweeper procurements.  
In its 2019 Memorandum of Understanding (“MOU”) with SCAQMD, the Authority also has 
made commitments for its vehicle and equipment fleet mix regarding fuel efficiency and use 
of alternative fuels while meeting the operational needs of the Maintenance Department. 
 
A Request for Bids (“RFB”) was originally posted in July 2020.  A number of questions were 
received from interested suppliers related to the specified requirements.  While developing 
responses to the submitted questions, Staff determined that it would be preferable to 
withdraw the initial procurement, revise the bid package and reissue it.  The revised RFB 
was issued in August 2020 and three bids were received in September.  
 
Bids Received: 
 
Haaker Equipment Company -  $148,623.15 
DSU Peterbilt & GMC Inc -   $187,179.12 
Broadway Ford Truck Sales Inc -   $193,505.75 
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All of the bids were for the same sweeper manufacturer/model.  All three equipment dealers 
indicated the quoted sweeper is compliant with SCAQMD Rule 1186, though the sweeper 
had not yet been through the required certification process.   
 
The purpose of SCAQMD Rule 1186 is to reduce PM10 particulate matter entrained in 
ambient air from vehicular travel on paved roads.  The rule requires that street sweepers 
purchased by most governmental organizations are certified by SCAQMD as PM10 
compliant under the requirements of Rule 1186. 
 
Staff contacted the manufacturer directly and the manufacturer indicated a willingness to  
go through the SCAQMD certification process.  Staff then contacted the lowest responsive 
bidder, Haaker, to request that its pricing be held long enough for the manufacturer to 
complete the certification process.  Haaker agreed to extend its pricing until the certification 
process with SCAQMD was completed.  Earlier this month, on June 1, 2021, the 
manufacturer received an Equivalency Determination from SCAQMD, indicating that the 
NiteHawk Raptor II with the PM10 Option Package is “considered certified under the 
provisions of Rule 1186, subdivision (e)”.  Haaker confirmed that the option package 
specified in the determination letter from SCAQMD will be provided with the sweeper for the 
original bid price.    
 
In addition to the certification required by Rule 1186, SCAQMD Rule 1186.1 requires 
sweepers with a gross vehicle weight rating over 14,000 pounds procured by most 
governmental organizations to be powered by an alternative fuel (as defined in the rule).  
The NiteHawk Raptor II sweeper has a gross vehicle weight rating of 12,500 and is thus not 
subject to Rule 1186.1.  However, the RFB included an alternative fuel model (Liquid 
Propane Gas) specification to comply with the Authority’s MOU with SCAQMD.  
 
In compliance with the FAA “Buy American Preference” requirements the Nitehawk Raptor II 
Sweeper is built in Kent Washington on a Isuzu truck chassis which is manufactured at a 
plant in the State of Michigan.   
 
BUDGET 
The recently adopted FY 2022 budget includes appropriations for the purchase of the 
sweeper utilizing funds provided through an approved PFC Application. 
 
RECOMMENDATION 
At its meeting on June 21, 2021, the Committee voted (2–0, 1 abstention) to recommend to 
the Commission that it award a contract to Haaker for the purchase of a Nitehawk Raptor II 
sweeper and to authorize the President to execute the same. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

JULY 19, 2021 
 

AWARD OF PROFESSIONAL SERVICES AGREEMENT  
AIRPORT MARKETING CONSULTANT SERVICES 

 
 

SUMMARY 
 
Subject to the recommendation of the Operations and Development Committee 
(“Committee”) at is meeting immediately preceding the Commission meeting, Staff seeks 
approval from the Commission to award a Professional Services Agreement (“Agreement”) 
to Anyone Collective, LLC, (“Anyone Collective”) for airport marketing consulting services, 
website support and media purchases.  These services are in support of the continued 
branding, marketing, and advertising efforts of Hollywood Burbank Airport.  These services, 
as detailed below, are for a not-to-exceed amount of $375,000 inclusive of media 
purchases.  
 
BACKGROUND 
 
Since their initial engagement in 2015, Anyone Collective has worked closely with Staff to 
implement the Authority’s long-term branding and marketing strategy to gain market  
recognition and increase passenger utilization of Hollywood Burbank Airport.   
 
Since FY 2016, marketing strategies have been implemented to promote the geographical 
location of the Airport and its proximity to Los Angeles area points of interest. The initiative 
included a strategic general communications plan based on extensive market research, and 
the analytics generated from previous marketing and advertising efforts. Past advertising 
purchases in both print and digital outlets were utilized in conjunction with continued 
ongoing research and analysis of potential market interest. Anyone Collective‘s services are 
also utilized with the outreach to airline network planning and marketing departments and 
specifically targets airlines that are serving the Airport.   
 
In FY 2019, Anyone Collective services were separately contracted to undertake a complete 
remake of the Hollywood Burbank Airport website. The website, which has the largest 
outreach of all the Authority’s marketing outlets, now focuses on the key benefits of the 
Airport and provides up to date information pertinent to current and prospective customers.   
 
The success of these efforts, as previously reported to the Commission, include the receipt 
of global recognition by Airports Council International - North America (“ACI-NA”) with both 
the Authority and Anyone Collective receiving multiple awards for Brand Identity, Digital 
Advertising, Print Communications, and an Overall Marketing Program. That year, ACI-NA 
also bestowed onto the Airport the prestigious Peggy G. Hereford award, which is given to 
the airport with the most first place and honorable mentions awards in a single year. 
 
The success of Anyone Collective’s creativity with name and brand recognition was further 
recognized in June 2019, when Fodor’s Travel named Hollywood Burbank Airport the “Best 
Airport in the United States.”   
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PROPOSAL DETAILS 
 
Proposed airport marketing activities for FY 2022 will focus on recovery of air service and 
passenger traffic that was significantly impacted during the global pandemic.  Part of the 
efforts will include growing and strengthening the brand name foundation established in prior 
years, promoting existing and new air services, while raising more awareness about the 
Airport’s features and amenities that add value to the overall customer experience. 
 
One effort will include a targeted messaging program to be developed and applied in print, 
digital, and social media spaces. Anyone Collective’s services will also enable the Authority 
to measure visitor traffic that funnels to the website via various ads in the marketing plan.   
 
Another piece of the marketing, branding, and advertising strategy will be the retention of 
existing air services the air carriers are providing to the Airport. In FY 2022, Staff and 
Anyone Collective will continue to offer a joint advertising program to each of the airlines.  
Working with the airline, Staff and Anyone Collective will collaborate on advertising and 
marketing efforts that will incorporate both the airline brand and the Hollywood Burbank 
Airport brand.  
 
Services and deliverables to be provided are as follows:   
 

• Creative services development 

• Administrative services 

• Air service retention and development support 

• Collaboration on marketing strategies with Staff and air carriers 

• Website management – primary and replacement terminal 

• New digital content production (e.g. podcast) 

• Social media strategies and campaign execution 

• Advertising campaigns  

• Media buy negotiation and planning 

• Presentation development 

• Copywriting 

• Art direction  

• Graphic design 
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To summarize, the Airport Marketing for FY 2022 is made up of four complementary tasks: 
i) strategic development employing the analytics from previous years and the results of the 
research and discovery process,  ii) specific marketing and advertising services which 
include creative art design, content creation, website management, messaging and social 
media distribution and custom content development, iii) advertising media buys for all 
applicable venues, and iv) implementation of an airline requested specific joint marketing 
effort. The chart below breaks down the not-to-exceed limit for each of the proposed 
activities in FY 2022.  
 

 
        Strategic Development   $   50,000 

     Marketing and Advertising Services $ 125,000   

            Media – Digital   $   60,000 

Media – Print     $   60,000  

Media - Social Media   $   60,000 

Airline Marketing   $   20,000 

                 Total    $ 375,000 

 
 
A copy of the proposed Agreement and Proposal is attached. 
 
BUDGET IMPACT 
 
Appropriations for the proposed plan are included in the adopted FY 2022 budget. 
 
RECOMMENDATION 
 
Subject to the recommendation of the Committee at is meeting immediately preceding the 
Commission meeting, Staff seeks approval of the Commission to award the proposed 
Agreement to Anyone Collective for the services describe above in support of the Authority’s 
FY 2022 Airport Marketing and Advertising program with an amount not to exceed of 
$375,000 and that the President be authorized to execute the same. 
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AWARD OF PROFESSIONAL SERVICES AGREEMENT 
FOR 

AIR SERVICE CONSULTING SERVICES 
 

Presented by Nerissa Sugars 
Director, Marketing Communications and Air Service 

 
 

SUMMARY 
Subject to the recommendation of the Operations and Development Committee 
(“Committee”) at its meeting immediately preceding the Commission meeting, Staff seeks 
approval from the Commission for award of a Professional Services Agreement 
(“Agreement”), copy attached, to Arthur D. Little, LLC, (“ADL”) for air service consulting 
services. The total proposed expenditure for these services is for an amount not-to-exceed 
$70,000. 
 
BACKGROUND 
Staff has previously engaged the services of air service consulting firms in connection with 
the Authority’s general air service retention and development efforts including support at 
industry air service conferences.  These firms provide data research and market analysis 
that airlines review in considering whether current air services to an airport are to be 
maintained or if other market opportunities to/from an airport exist.  
 
With the onset of the pandemic, the Authority’s air service retention and development 
program was put on hold, along with the services of the air service consulting firm.  As the 
Authority begins the post-pandemic recovery process, Staff is seeking to re-engage those 
services.  
 
Since 2017, Staff has utilized the expertise of Mr. Richard Sullivan who is now with the firm 
ADL.  Mr. Sullivan has years of experience, knowledge, and contacts in this field of aviation 
and has assisted Staff with bringing recognition to Hollywood Burbank Airport’s location and 
opportunities for air carriers’ consideration.  His support has helped to develop new nonstop 
flight segments prior to the COVID-19 pandemic. As industry moves toward recovery, Staff 
seeks to re-engage its air service retention and development initiative with Mr. Sullivan, 
focusing on retention of existing route networks and revitalizing interest from air carriers to 
include Hollywood Burbank Airport in their future network planning. 
 
Under the proposed Agreement, ADL will provide Staff with on-call support for air service 
research, communication recommendations with airline network planning and scheduling 
representatives, marketing data support, background information regarding policy and 
regulatory matters that may impact the aviation industry.  Services also include ADL’s 
participation with Staff at airline meetings and air service conferences.   
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BUDGET IMPACT 
Appropriations for these services in the amount of $70,000 are included in the adopted 
FY 2022 budget.   
 
RECOMMENDATION 
Subject to the recommendation of the Committee at its meeting immediately preceding the 
Commission meeting, Staff seeks approval from the Commission to award ADL the proposed 
Agreement in an amount not-to-exceed $70,000 for air service consulting services and that 
the President be authorized to execute the same. 
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REVENUE PASSENGERS 2021 2020 % Change 2021 2020 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Signatory Airlines
-----------------------------------------
Alaska Airlines 27,283 4,353 526.76% 77,733 100,232 -22.45%
American Airlines 30,310 5,173 485.93% 87,524 88,488 -1.09%
Avelo Airlines 25,252 0 N/A 25,927 0 N/A
Delta Airlines 13,221 757 1646.50% 43,100 55,222 -21.95%
JetBlue Airways 0 0 N/A 0 49,557 -100.00%
Southwest Airlines 144,054 26,668 440.18% 439,359 812,261 -45.91%
Spirit Airlines 1,934 0 N/A 9,461 24,618 -61.57%
United Airlines 3,790 2,379 59.31% 13,607 67,123 -79.73%

------------- ------------- ------------- ------------- ------------- -------------
Total Revenue Passengers 245,844 39,330 525.08% 696,711 1,197,501 -41.82%

======== ======== ======== ======== ======== ========
Inbound (deplaned) 124,179 20,017 520.37% 351,487 598,383 -41.26%
Outbound (enplaned) 121,665 19,313 529.96% 345,224 599,118 -42.38%

AIRCRAFT OPERATIONS 

----------------------------------------- 2021 2020 % Change 2021 2020 % Change
------------- ------------- ------------- ------------- ------------- -------------

Landings & Takeoffs
Air Carrier 2,704 1,498 80.51% 10,440 18,215 -42.68%
Air Taxi 1,563 813 92.25% 6,772 6,923 -2.18%
General Aviation 2,596 1,826 42.17% 10,661 9,687 10.05%
Military Itinerant 42 35 20.00% 158 209 -24.40%

Subtotal 6,905 4,172 65.51% 28,031 35,034 -19.99%
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Pass Through BUR Airspace
Civil Local 3,377 3,988 -15.32% 15,906 11,361 40.01%
Military Local 0 0 N/A 0 0 N/A

Subtotal 3,377 3,988 -15.32% 15,906 11,361 40.01%
======================= ======== ======== ======== ======== ======== ========

Total Aircraft Operations 10,282 8,160 26.00% 43,937 46,395 -5.30%

Air Carrier:  Scheduled commercial air carrier operations; including cargo operators

Air Taxi:  Smaller aviation operators such as charters, commuter carriers or on-demand operators

General Aviation:  Civil aviation operations for personal use

Military Itinerant:  Military aviation activities

Civil Local:  Civil aviation operations that pass through BUR airspace monitored by FAA ATCT at BUR. 

Military Local:  Military aviation operations that pass through BUR airspace monitored by FAA ATCT at BUR

Hollywood Burbank Airport

------------------------------------------------- -------------------------------------------------
May January - May

May January - May
------------------------------------------------- -------------------------------------------------
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AIR CARGO (lbs.) 2021 2020 % Change 2021 2020 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Signatory Airlines
-----------------------------------------
Alaska Airlines 209 468 -55.34% 2,462 1,719 43.22%
American Airlines 0 0 N/A 0 345 -100.00%
Avelo Airlines
Delta Airlines 0 0 N/A 0 8 -100.00%
JetBlue Airways
Southwest Airlines 132,876 155,226 -14.40% 616,888 746,843 -17.40%
Spirit Airlines 
United Airlines 0 0 N/A 0 1,106 -100.00%
-----------------------------------------
Other Scheduled Carriers
-----------------------------------------
Federal Express 4,146,960 4,241,870 -2.24% 22,378,656 18,976,403 17.93%
United Parcel Service 4,098,793 4,721,056 -13.18% 20,375,659 21,970,749 -7.26%
-----------------------------------------
Charter/Contract Carriers
-----------------------------------------
Ameriflight 205,729 308,682 -33.35% 1,008,390 1,345,069 -25.03%

------------- ------------- ------------- ------------- ------------- -------------
Total Air Cargo 8,584,567 9,427,302 -8.94% 44,382,055 43,042,242 3.11%

======== ======== ======== ======== ======== ========
Inbound (deplaned) 4,242,182 4,921,077 -13.80% 22,065,417 22,951,764 -3.86%
Outbound (enplaned) 4,342,385 4,506,225 -3.64% 22,316,638 20,090,478 11.08%

MAIL  (lbs.) 2021 2020 % Change 2021 2020 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
American Airlines 0 0 N/A 0 6,032 -100.00%

------------- ------------- ------------- ------------- ------------- -------------
Total Mail 0 0 N/A 0 6,032 -100.00%

======== ======== ======== ======== ======== ========
Inbound (deplaned) 0 0 N/A 0 3,016 -100.00%
Outbound (enplaned) 0 0 N/A 0 3,016 -100.00%

-------------------------------------------------

Hollywood Burbank Airport

May January - May
------------------------------------------------- -------------------------------------------------

May January - May
-------------------------------------------------
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     Revenue Passengers Month YTD
May 2021 245,844 696,711
May 2020 39,330 1,197,501
% Change 525.08% -41.82%

     Aircraft Operations - MO Air Carrier Air Taxi Gen Aviation Military Total
May 2021 2,704 1,563 5,973 42 10,282
May 2020 1,498 813 5,814 35 8,160
% Change 80.51% 92.25% 2.73% 20.00% 26.00%

     Aircraft Operations - YTD Air Carrier Air Taxi Gen Aviation Military Total
Jan-May 2021 10,440 6,772 26,567 158 43,937
Jan-May 2020 18,215 6,923 21,048 209 46,395
% Change -42.68% -2.18% 26.22% -24.40% -5.30%
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 June 1, 2021 
 
Jim Adair 
Director of Product Management – Schwarze Industries 
Tracy Day 
Engineering Manager – NiteHawk Sweepers 
Alamo Group Inc. Companies 
19713 58th Pl S 
Kent, WA 98032 
 
Subject:  South Coast AQMD Rule 1186 Equivalency Determination 
 
Dear Jim Adair / Tracy Day: 

 

The South Coast Air Quality Management District (South Coast AQMD) has received the 
correspondence dated May 18, 2021 requesting Rule 1186 certification of the NiteHawk Raptor II 
Regenerative Air Sweeper based on the previous Schwarze SuperVac Vortex street sweeper 
certification. 
 
South Coast AQMD staff has reviewed the request and, based on the information provided, concurs 
that when outfitted with the “PM10 Option Package” the equipment includes substantially similar 
material collection and dust suppression systems as a previously certified street sweeper. 
 
Accordingly, the South Coast AQMD is herby informing you that the NiteHawk Raptor II 
Regenerative Air Sweeper, outfitted with the “PM10 Option Package” indicated in the attached 
equipment description, is considered certified under the provisions of Rule 1186, subdivision (e). 
 
Congratulations and our sincere thanks for your help in cleaning up the air!  If you have any 
questions regarding this information, please contact me directly at any time. 
 
 
       Sincerely, 
 
 
       David De Boer 

Manager, Planning & Rules 
Planning, Rule Development & Area Sources 
Phone:  (909) 396-2329 

 
 
 
 

7-19-2021 Commission Mtg. 
Item No. 6.c. - Award of Contract 

Acquisition of Airfield Sweeper 
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NiteHawk Raptor II Regenerative Air Sweeper equipment description 

 
 

MAKE MODEL DUST CONTROL SYSTEM 

NiteHawk Raptor II Regenerative Air 
Sweeper ** 

** Equipped with PM-10 
Option Package 

• Four (4) .036 Inch Diameter Orifice Nozzles on Spray 
Bar 

• Two (2) .036 Inch Diameter Orifice Nozzles in Hopper 

• Two (2) .036 Inch Diameter Orifice Nozzles on Gutter 
Brooms 

• Water Pump to Provide 70 PSI Water Pressure 

PLEASE NOTE THAT THE PM-10 OPTION PACKAGE DUST CONTROL SYSTEM IS 
DIFFERENT THAN THE STANDARD MODEL 

 

 
 
** For any entity wishing to operate a NiteHawk Raptor II compliant with Rule 1186, the sweeper must be 
ordered with PM-10 Option Package, which includes the following: 

- Front Spray bar configured with Four (4) 0.036-inch Orifice Spray Nozzles 
- Two (2) Sweeper Head Spray Nozzles Removed from the Dust Suppression System 
- 24” Whisper Wheel Fan Turbine Installed in place of Standard Hi Flow Fan Turbine 
- Low Profile Brooms installed (applicable to driver side and passenger side brooms) 

o 60 holes, 17 bristles. Bristle Dimension: 20” Length, 0.034” Thick, 0.011” Width 
- Blower Vacuum System 

o System will be tuned to an airflow rating of 6,178 CFM 
o System will be tuned to deliver 27 HP at fan 

 
 
 
 
 
 
 
 
 
 
 
In order to ensure compliance with Rule 1186 requirements, all certified equipment must be operated and maintained in 
accordance with the manufacturer’s specifications. End users are responsible for ensuring that all the dust control 
systems are in place for each certified sweeper. 
 
Note: The make and model of the sweeper must have the dust control system(s) specified above to comply. (Standard or 
older models may not have all the systems). Please contact the manufacturer if you would like to ensure that your 
sweeper(s) are Rule 1186 compliant. 
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AIRPORT SWEEPER PURCHASE CONTRACT 
 
 

THIS AIRPORT SWEEPER PURCHASE CONTRACT (“Contract”) is dated July 19, 2021 for 
reference purposes and is executed by the Burbank-Glendale-Pasadena Airport Authority 
(“Authority”), a California joint powers agency, and Haaker Equipment Company (“Authorized 
Dealer”), a California Corporation. 

 
RECITALS 

 
A. The Authority owns and operates the Hollywood Burbank Airport (“Airport”) and 

desires to purchase an Airport Sweeper from Authorized Dealer. 

B. Authorized Dealer is engaged in the business of designing, fabricating, and 
delivering Airport Sweepers and/or similar, ancillary equipment and represents that it is fully 
qualified to perform this Contract.  

NOW, THEREFORE, the parties agree as follows:  
 

1. Authorized Dealer Obligations. 
 

Authorized Dealer shall furnish and deliver the Airport Sweeper to the Airport in accordance 
with the General Conditions, Instructions to Bidders, Quote, the Specifications and the Equivalency 
Determination (“Contract Documents”), each of which are incorporated as an exhibit to this 
Contract.  
 
2. Payment. 
 

A. In consideration of Authorized Dealer’s performance of the obligations set forth in the 
Contract Documents, including delivery of the Airport Sweeper to the Airport within 120 days of 
receipt of the Notice to Proceed, the Authority shall pay Authorized Dealer $148,623.15 (One 
Hundred Forty Eight Thousand, Six Hundred Twenty Three and 15/100 Dollars) (“Contract 
Price”) in accordance with Section 2 of the General Conditions and subject to such additions and 
deductions as may be provided in the Contract Documents and any duly approved and executed 
amendments thereto.  

B. Authorized Dealer shall invoice the Authority upon delivery of the Airport Sweeper to 
the Airport and satisfactory completion of on-Airport operator crew training.  The Authority shall 
remit the Contract Price to Authorized Dealer in a single lump-sum payment within 30 days of 
invoice receipt unless the Airport Sweeper is noncompliant with any of the specifications.  
Authorized Dealer shall re-invoice the Authority after satisfactorily correcting the noncompliant 
items, and the Authority shall remit the Contract Price to Authorized Dealer in a single lump-sum 
payment within 30 days of receipt of the new invoice. 

3. Release of Claims. 
 

The acceptance of payment for work performed hereunder by Authorized Dealer shall be 
considered as a release in full of all claims against the Authority and its members, officers, agents 
and employees arising out of, or by reason of, this Contract. 

 
 
4. Authority Remedies. 
 

A. If Authorized Dealer shall fail to comply with any of the terms, conditions, provisions, 
or stipulations of the Contract Documents, then the Authority may avail itself of any or all remedies 
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provided in the Contract Documents, or which are otherwise available by applicable law or in equity 
and shall have the right and power to proceed in accordance with the provisions thereof. 

B. An extension of time for performance shall be Authorized Dealer’s sole and exclusive 
remedy for any delay of any kind or nature caused by the Authority.  In no event shall Authorized 
Dealer be entitled to recover from the Authority any indirect, incidental, special or consequential 
damages in any proceeding arising out of or relating to this Contract or the breach thereof. 

5. Notices. 
 
Any notices, invoices, or other documents related to this Contract shall be deemed received 

on:  (a) the day of delivery, if delivered by hand during the receiving party’s regular business hours 
or by e-mail before or during the receiving party’s regular business hours; (b) the business day after 
delivery, if delivered by e-mail after the receiving party’s regular business hours; or (c) on the 
second business day following deposit in the United States mail, postage prepaid, to the addresses 
listed below, or to such other addresses as the parties may, from time to time, designate in writing. 

 
Authority       Authorized Dealer 
Burbank-Glendale-Pasadena Airport Authority  Haaker Equipment Company  
2627 Hollywood Way      dba Total Clean Equipment 
Burbank, CA  91505      2070 N. White Avenue 
Attn: Anthony DeFrenza     La Verne, CA 91750 
E-mail: ADeFrenza@bur.org     Attn: Ruben Ortiz 

E-mail: RubenOrtiz@haaker.com 
 

 
6. Incorporation of Mandatory Language. 
 

Each and every provision required by law to be inserted in this Contract shall be deemed to 
be inserted and this Contract shall be read and enforced as though such provision were included.  If 
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then 
upon request of either party this Contract shall promptly be amended to make such insertion or 
correction. 
 
7. Entire Agreement. 
 

This Contract (and the attached Exhibits) represents the entire and integrated contract 
between the parties regarding the acquisition of an Airport Sweeper.  This Contract supersedes all 
prior oral or written negotiations, representations and contracts related to the Services.  This 
Contract may not be amended, nor any provision or breach waived, except in a writing that is 
signed by the parties and that expressly refers to this Contract. 
 

[SIGNATURES ON FOLLOWING PAGE] 
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EXHIBIT A 
 

GENERAL CONDITIONS 
 

(ATTACHED) 
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GENERAL CONDITIONS 

  
 
1. SCOPE OF WORK: 
 
This Contract is for the provision and delivery of an Airport Sweeper and all other items necessary 
or proper for, or incidental to, the specified equipment in accordance with the Contract Documents. 
All work shall be performed in accordance with the Specifications attached hereto.  The Airport 
Sweeper shall be delivered to the Airport. 
 
2. COMPENSATION - INVOICE AND PAYMENT FOR SERVICES: 
 
2.1 Authorized Dealer shall invoice the Authority, and the Authority shall pay Authorized Dealer, 
as stated in Section 2 of the Agreement. 
 
2.2 Authorized Dealer shall be obligated to pay promptly all proper charges and costs incurred 
by Authorized Dealer for labor and materials used for the work performed hereunder. The Authority 
shall have the right, but not the obligation, to pay directly to third parties (including subcontractors) 
all past due amounts owed by Authorized Dealer to third parties for labor and materials used for the 
work hereunder, based on invoices submitted by such third party, and all such amounts paid by the 
Authority shall be applied toward, and shall reduce, amounts owed to Authorized Dealer hereunder. 
 
2.3 The Airport Sweeper shall be delivered “Free on Board (F.O.B.) Destination to Hollywood 
Burbank Airport, Attn:  Maintenance Dept., 7901 San Fernando Road, Sun Valley, CA 91352; 
Freight Prepaid.” 
 
2.4 Authorized Dealer shall submit invoice(s) to: Burbank-Glendale-Pasadena Airport Authority, 
Attn:  Vince Hollands, 7901 San Fernando Road, Sun Valley, CA 91352 or via email to 
VHOLLANDS@bur.org. 
 
3. COMPLIANCE WITH LAWS AND REGULATIONS: 
 
3.1 Authorized Dealer shall perform its obligations in compliance with applicable laws. OSHA 
rules and regulations shall be followed at all times. The Authority shall have the right (but not the 
obligation) to challenge any law which in any way affects or otherwise impacts upon Authorized 
Dealer's performance of its obligations, and Authorized Dealer shall cooperate to the fullest extent 
and take whatever action (including becoming a party in any litigation) the Authority should 
reasonably request in connection with any such challenge. 
 
3.2 Authorized Dealer shall obtain and keep current all licenses, permits and authorizations, 
required for the performance of its obligations and shall pay promptly when due all fees therefor. 
 
4. AUTHORIZED DEALER'S LIABILITY: 
 
Authorized Dealer shall be responsible for the prompt payment of any fines imposed on the 
Authority or Authorized Dealer by the Transportation Security Administration (“TSA”) or any other 
federal, state or local governmental agency as a result of Authorized Dealer's, or its subcontractor's 
(or the officers’, directors’, employees’ or agents’ of either), failure to comply with the requirements 
of any law or any governmental agency rule, regulation, order or permit. The liability of Authorized 
Dealer under this Section is in addition to and in no way a limitation upon any other liabilities and 
responsibilities which may be imposed by applicable law or by the indemnification provisions below, 
and such liability shall survive the expiration or earlier termination of this Contract. 
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5. VEHICLE AND EQUIPMENT WARRANTY:  
 
At no additional cost to the Authority, Authorized Dealer shall provide the minimum required 
warranties set forth below. The warranty shall cover all parts, labor, and shipping costs for the 
repair and replacement of any defective component(s) of the Airport Sweeper. 
 
Authorized Dealer shall guarantee that for any defective component discovered within the warranty 
period, upon receiving written notice from the Authority, Authorized Dealer shall promptly repair 
such defect to the Authority’s satisfaction, at a date agreed to by the Authority. If Authorized Dealer 
does not complete or fails to perform repairs to the Authority’s satisfaction by the deadline, the 
Authority will perform the repairs and Authorized Dealer shall be liable for all costs associated with 
such repair. 
 
The warranty shall cover all parts, labor, and shipping costs for the repair and replacement of any 
defective component. 
 
The warranty shall go into effect on the date the Airport Sweeper is accepted by the Authority. All 
work on the Airport Sweeper shall be guaranteed by Authorized Dealer against defective 
workmanship and materials for a minimum of two (2) years. 
 
 
6. INDEMNIFICATION AND INSURANCE: 
 
6.1 To the maximum extent permitted by law, Authorized Dealer hereby agrees, at its sole cost 
and expense, to defend with competent defense counsel approved by the Authority, protect, 
indemnify, and hold harmless the Authority and its officials, officers, employees, volunteers, 
attorneys, agents (including those Authority agents serving as independent contractors in the role of 
Authority representatives), successors, and assigns (collectively “Indemnitees”) from and against 
any and all claims (including, without limitation, claims for bodily injury, death or damage to 
property), demands, charges, obligations, damages, causes of action, proceedings, suits, losses, 
stop payment notices, judgments, fines, liens, penalties, liabilities, costs and expenses of every kind 
and nature whatsoever, in any manner arising out of, incident to, related to, in connection with or 
resulting from any act, failure to act, error or omission of Authorized Dealer or any of its officers, 
agents, attorneys, servants, employees, subcontractors, material suppliers or any of their officers, 
agents, servants or employees, and/or arising out of, incident to, related to, in connection with or 
resulting from any term, provision, image, plan, covenant, or condition in the Contract Documents; 
including, without limitation, the payment of all consequential damages, attorneys’ fees, experts’ 
fees, and other related costs and expenses (individually, a “Claim,” or collectively, “Claims”).  
Authorized Dealer shall promptly pay and satisfy any judgment, award or decree that may be 
rendered against any of the Indemnitees as to any such Claim.  Authorized Dealer shall reimburse 
Indemnitees for any and all legal expenses and costs incurred by each of them in connection 
therewith or in enforcing the indemnity herein provided.  Authorized Dealer’s obligation to indemnify 
shall not be restricted to insurance proceeds, if any, received by Authorized Dealer or the 
Indemnitees.  This indemnity shall apply to all Claims regardless of whether any insurance policies 
are applicable or whether the Claim was caused in part or contributed to by an Indemnitees. 
 
6.2 Indemnitees do not and shall not waive any rights that they may possess against Authorized 
Dealer because the acceptance by the Authority, or the deposit with the Authority, of any insurance 
policy or certificate required pursuant to these Contract Documents.  This indemnity provision is 
effective regardless of any prior, concurrent, or subsequent active or passive negligence by 
Indemnitees and shall operate to fully indemnify Indemnitees against any such negligence. 
 
6.3 Authorized Dealer, on behalf of itself and all parties claiming under or through it, hereby 
waives all rights of subrogation and contribution against the Indemnitees, while acting within the 
scope of their duties, from all Claims arising out of or incident to the activities or operations 
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performed by or on behalf of Authorized Dealer regardless of any prior, concurrent or subsequent 
active or passive negligence by Indemnitees. 
 
6.4 The provisions of this Section shall survive the expiration or termination of this Contract, are 
intended to be as broad and inclusive as is permitted by state law, and are in addition to any other 
rights or remedies that Indemnitees may have under the law.  Payment is not required as a 
condition precedent to an Indemnitee’s right to recover under this indemnity provision, and an entry 
of judgment against Authorized Dealer shall be conclusive in favor of the Indemnitee’s right to 
recover under this indemnity provision. 
 
6.5 General Liability and Automobile Liability. Authorized Dealer shall purchase and maintain in 
force, at its own cost and expense, to protect Authorized Dealer and the Indemnitees from and 
against any and all liabilities arising out of or in connection with Authorized Dealer’s performance of 
this Contract: 
 
(1) Commercial general liability insurance with coverage of not less than ONE MILLION 
DOLLARS ($1,000,000.00) combined single limit per occurrence, and with contractual liability 
coverage for Authorized Dealer’s covenants to and indemnification of the Indemnitees, and  
 
(2) Automobile liability insurance with policy limits of not less than ONE MILLION DOLLARS 
($1,000,000.00) combined single limit per accident or occurrence covering each motor vehicle 
operated on Authority property. Authorized Dealer acknowledges and agrees that, if Authorized 
Dealer’s employee operates a vehicle in the Authority’s Aircraft Operations Area (AOA), then all 
such operations are within its employee’s scope of employment regardless of who owns the vehicle. 
 
6.5.1 Self-Insured Retention and Deductibles.  Authorized Dealer’s commercial general liability 
insurance policies shall not be subject to a self-insured retention or deductible exceeding $10,000, 
unless approved by the Authority’s Executive Director. Authorized Dealer’s automobile liability 
insurance policies shall not be subject to a self-insured retention or deductible exceeding $100,000, 
unless approved by the Authority’s Executive Director. The above deductible limits may be 
exceeded if Authorized Dealer’s insurer is required to pay claims from the first dollar at 100% of the 
claim value without any requirement that Authorized Dealer pay the deductible prior to its insurer’s 
payment of the claim. 
 
6.5.2 Additional Insured Endorsement.  Authorized Dealer agrees and shall cause the 
Indemnitees to be named as additional insureds under such policy or policies of commercial 
general and automobile liability insurance. 
 
6.5.3 Workers’ Compensation and Employer’s Liability. If Authorized Dealer has any employee 
working on Authority property, Authorized Dealer shall procure and maintain in force during the term 
of the Contract (i) workers’ compensation insurance, and (ii) employer’s liability insurance. The 
policy limits of Authorized Dealer’s employer’s liability insurance shall not be less than $100,000 for 
“each accident,” $500,000 for “disease policy limit,” and $100,000 for “disease each employee.” If 
Authorized Dealer is self insured, Authorized Dealer shall provide proof of self-insurance and 
authorization to self-insure as required by applicable state laws and regulations.  
 
6.5.4 Other Insurance Requirements.  All insurance policies required by this Section shall provide 
that they are primary insurance as respects any other valid insurance the Indemnitees may 
possess, and that any other insurance the Indemnitees possess shall be considered excess 
insurance only. All such insurance shall be carried with a company or companies which meet the 
requirements of this Section, and such policies shall be in a form satisfactory to the Authority. A 
properly completed and executed Certificate of Insurance on a form provided or approved by the 
Authority (such as a current ACORD certificate of insurance) evidencing the insurance coverages 
required by this Section shall be furnished to the Authority upon Authorized Dealer’s execution of 
this Contract. Authorized Dealer shall provide the Authority with at least 30 days’ prior written notice 
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of any adverse material change in Authorized Dealer’s required insurance coverage. For purposes 
of this Section, an “adverse material change” shall mean any reduction in the limits of the insurer’s 
liability, any reduction, non-renewal or cancellation of any insurance coverage, or any increase in 
Authorized Dealer’s self-insured retention. Prior to the expiration of any such policy, Authorized 
Dealer shall file with the Authority a certificate of insurance showing that such insurance coverage 
has been renewed. If the insurance coverage is canceled or reduced, Authorized Dealer shall, 
within five days after such cancellation or reduction in coverage, file with the Authority a certificate 
showing that the required insurance has been reinstated or provided through another insurance 
company or companies approved by the Authority. If Authorized Dealer fails to obtain or have such 
insurance reinstated, the Authority may, if it so elects, and without waiving any other remedy it may 
have against Authorized Dealer, immediately terminate this Contract upon written notice to 
Authorized Dealer. The Authority’s Executive Director shall have the right to alter the monetary 
limits or coverages herein specified from time to time during the term of this Contract, and 
Authorized Dealer shall comply with all reasonable requests of the Executive Director with respect 
thereto. 
 
7. CONTRACT ADJUSTMENTS: 
 
7.1 Notwithstanding any provision herein to the contrary, the Authority reserves the right to 
modify at any time the nature, method, scope, frequency, or timing of Authorized Dealer's 
obligations under this Contract (Contract Adjustments) in whatever manner it determines to be 
reasonably necessary for the proper completion of Authorized Dealer’s work hereunder. Both 
parties agree that, should any Contract Adjustments be made, Authorized Dealer's compensation 
and the amount of the Performance Bond or Letter of Credit (if required), will be adjusted 
accordingly, in such amount or amounts as will be mutually agreed to by means of good faith 
negotiation by the Authority and Authorized Dealer and, to the extent possible, by reference to any 
unit costs already established in the Bid. Without exception, all deletions or additions to the scope 
of work will be set forth in a written Amendment to this Contract. 
 
7.2 Notwithstanding the foregoing, the Authority shall have the right to terminate this Contract 
pursuant to the provisions of Section 10.2 herein should Authorized Dealer and the Authority fail to 
reach agreement on the adjusted compensation, or the amount of the Performance Bond or Letter 
of Credit (as required), within 30 days after the date of the Contract Adjustment. 
 
7.3 Notwithstanding the foregoing, there shall be no upward adjustment of the compensation on 
account of any Contract Adjustment made necessary or appropriate as a result of the 
mismanagement, improper act, or other failure of Authorized Dealer, its employees, agents, or its 
subcontractors to properly perform its obligations and functions under this Contract. 
 
8. SUBCONTRACTORS: 
 
8.1 Authorized Dealer shall perform all of its obligations and functions under this Contract by 
means of its own employees, or by a duly qualified subcontractor which is approved in advance by 
the Authority. Such subcontractor which is an affiliate, parent, or subsidiary company; or had 
principal owners, relatives, close kin, management, or employees common to Authorized Dealer; or 
any other party that has the ability to significantly influence the management or daily business 
operations of the subcontractor must be disclosed in writing to the Executive Director. Goods and 
services provided by subcontractors which are reimbursed by the Authority must be bona fide 
arm’s-lengths transactions. In the event a subcontractor is employed, Authorized Dealer shall 
continuously monitor the subcontractor's performance, shall remain fully responsible to ensure that 
the subcontractor performs as required and itself perform or remedy any obligations or functions 
which the subcontractor fails to perform properly. Nothing contained herein shall be construed to 
prevent a Authorized Dealer from using the services of a common carrier for delivering goods to the 
Authority. 
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8.2 This Contract shall be referred to and incorporated within any contractual arrangement 
between Authorized Dealer and a subcontractor and, in such contractual arrangement, the 
subcontractor shall give its express written consent to the provisions of this Section. To the extent 
feasible, the provisions of this Contract shall apply to any such subcontractor in the same manner 
as they apply to Authorized Dealer. However, such application shall neither make any subcontractor 
a party to this Contract, nor make such subcontractor a third party beneficiary hereof. 
 
8.3 In the event that Authorized Dealer employs a subcontractor, then the Authority may require 
that copies of invoices for all work (including invoices submitted to Authorized Dealer for work 
performed by a subcontractor) shall be submitted to the Authority by Authorized Dealer and the 
Authority shall pay all compensation to Authorized Dealer. It shall be the sole responsibility of 
Authorized Dealer to deal with a subcontractor with respect to the collecting and submission of 
invoices and the payment of compensation. In no event shall the Authority have any obligation or 
liability hereunder to any subcontractor, including, in particular, any obligations of payment. 
 
8.4 If Authorized Dealer has qualified as an MWBE or LDB program participant with respect to 
this Contract, Authorized Dealer may not subcontract the performance of services hereunder to an 
entity that has not received MWBE or LDB certification, unless the MWBE and LDB Participation 
Goals are separately met by a qualified portion of the Contract being performed by Authorized 
Dealer or by one or more other subcontractors that are MWBE and/or LDB certified. 
 
9. DEFAULT AND TERMINATION: 
 
9.1 In the event that: 
 
9.1.1 Authorized Dealer shall repeatedly fail (defined for this purpose as at least three (3) failures 
within any consecutive twelve (12) month period) to keep, perform or observe any of the promises, 
covenants or agreements set forth in this Contract (provided that notice of the first two (2) failures 
shall have been given to Authorized Dealer, but whether or not Authorized Dealer shall have 
remedied any such failure); or 
 
9.1.2 Authorized Dealer shall fail to keep, perform or observe any promise, covenant, or 
agreement set forth in this Contract, and such failure shall continue for a period of more than five 
(5) days after delivery to Authorized Dealer of a written notice of such breach or default; or 
 
9.1.3 Authorized Dealer's occupational or business license shall terminate or Authorized Dealer 
shall fail to provide the Authority with any bond, letter of credit, or evidence of insurance as required 
by the Contract Documents, for any reason; or 
 
9.1.4 Authorized Dealer fails for any reason to provide the Authority with an acceptable renewal or 
replacement bond or letter of credit within the time period specified by a provision of this Contract; 
or 
 
9.1.5 Authorized Dealer shall become insolvent, or shall take the benefit of any present or future 
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a voluntary 
petition in bankruptcy or a petition or answer seeking an arrangement for its reorganization, or the 
readjustment of its indebtedness under the Federal Bankruptcy laws, or under any other law or 
statute of the United States or any State thereof, or shall consent to the appointment of a receiver, 
trustee or liquidator of all or substantially all of its property; or 
 
9.1.6 Authorized Dealer shall have a petition under any part of the Federal Bankruptcy laws, or an 
action under any present or future insolvency laws or statute, filed against it, which petition is not 
dismissed within thirty (30) days after the filing thereof; or 
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9.1.7 There is any assignment by Authorized Dealer of this Contract or any of Authorized Dealer’s 
rights and obligations hereunder for which the Authority has not consented in writing; or 
 
9.1.8 Authorized Dealer shall default on any other agreement entered into by and between 
Authorized Dealer and the Authority, 
 
then, in its discretion, the Authority shall have the right to terminate this Contract for default, which 
termination shall be effective upon delivery of written notice of such termination to Authorized 
Dealer. In the event that the Authority terminates this Contract for default, or Authorized Dealer 
abandons or wrongfully terminates the Contract, Authorized Dealer shall be paid for compensation 
earned to the date of termination or abandonment (but the Authority shall have the right to reduce 
by off-set any amounts owed to Authorized Dealer hereunder or under any other Contract or 
obligation by the amount of the Authority’s damages and any amounts owed by Authorized Dealer 
to the Authority), but Authorized Dealer shall not be compensated for any profits earned or claimed 
after the receipt of the Authority's notice of termination by default or after abandonment or wrongful 
termination. The Authority's election to terminate or not to terminate this Contract in part or whole 
for Authorized Dealer's default shall in no way be construed to limit the Authority's right to pursue 
and exercise any other right or remedy available to it pursuant to the terms of the Contract or 
otherwise provided by law or equity. 
 
9.2 Notwithstanding anything else herein contained, the Authority may terminate this Contract in 
whole or in part at any time for its convenience by giving Authorized Dealer thirty (30) days written 
notice. In that event, Authorized Dealer shall proceed to complete any part of the work, as directed 
by the Authority, and shall settle all its claims and obligations under the Contract, as directed by the 
Authority. Authorized Dealer shall be compensated by the Authority in accordance with the 
provisions hereof, including in particular Section 2 of these General Conditions, provided, however, 
that in no event shall Authorized Dealer be entitled to compensation for work not performed or for 
anticipatory profits. Authorized Dealer shall justify its claims, as requested by the Authority, with 
accurate records and data. 
 
10. AUTHORITY'S AUTHORIZED REPRESENTATIVE: 
 
During the term of this Contract, the Authority's Executive Director or designee may from time to 
time designate an individual to serve as the Authority's Authorized Representative (“AAR”) (and an 
Assistant AAR designated to serve in that capacity in the absence of the AAR) who shall have such 
authority to act on the Authority's behalf as the Authority's Executive Director may from time to time 
actually delegate to such person, but in no event shall the AAR have authority to modify or 
terminate this Contract, or make final decisions with respect to amendments, time extensions, 
assignments, cost or payment adjustments or payment disputes. 
 
11. ASSIGNMENT: 
 
Neither this Contract nor any of Authorized Dealer's rights or obligations hereunder may be 
assigned by Authorized Dealer without the Authority's prior written consent, which consent may be 
granted or withheld in the Authority's sole discretion. Any transfer of this Contract by merger, 
consolidation or liquidation, or (unless the stock of Authorized Dealer is traded on a national stock 
exchange or in a generally recognized over the counter securities market) any change in ownership 
of or power to vote a majority of the outstanding voting stock or ownership interests of Authorized 
Dealer shall constitute an assignment of this Contract for purposes of this Section. In the event 
Authorized Dealer assigns or subcontracts or attempts to assign or subcontract any right or 
obligation arising under this Contract without the Authority's prior written consent, the Authority shall 
be entitled to terminate this Contract pursuant to the provisions of Section 9 hereof. 
 
12. NONDISCRIMINATION: 
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12.1 During the performance of this Contract, Authorized Dealer, for itself, its assignees and 
successors in interest agrees as follows: 
 
12.1.1 Compliance with Regulations.  Authorized Dealer shall comply with the Regulations relative 
to nondiscrimination in federally assisted programs of the Department of Transportation 
(hereinafter, "DOT") Title 49, Code of Federal Regulations, Part 21, as they may be amended from 
time to time (herein after referred to as the "Regulations"), which are herein incorporated by 
reference and made a part of this Contract. 
 
12.1.2 Nondiscrimination.  Authorized Dealer, with regard to the work performed by it during the 
Contract, shall not discriminate on the grounds of race, color, or national origin in the selection and 
retention of any subcontractor, including procurement of materials and leases of equipment. 
Authorized Dealer shall not participate either directly or indirectly in the discrimination prohibited by 
Section 21.5 of the Regulations, including employment practices when the Contract covers a 
program set forth in Appendix B of the Regulations. 
 
12.1.3 Solicitations for Subcontracts, Including Procurement of Materials and Equipment. In all 
solicitations either by competitive proposing or negotiation made by Authorized Dealer for work to 
be performed under a subcontract, including procurement of materials or leases of equipment, each 
potential subcontractor or supplier shall be notified by Authorized Dealer of Authorized Dealer's 
obligations under this Contract and the Regulations relative to nondiscrimination on the grounds of 
race, color or national origin. 
 
12.1.4 Information and Reports.  Authorized Dealer shall provide all information and reports 
required by the Regulations or directives issued pursuant thereto and shall permit access to its 
books, records, accounts, other sources or information, and its facilities as may be determined by 
the Authority or the Federal Aviation Administration (“FAA”) to be pertinent to ascertain compliance 
with such Regulations, orders and instructions. Where any information required of a Authorized 
Dealer is in the exclusive possession of another who fails or refuses to furnish this information, 
Authorized Dealer shall so certify to the Authority or the FAA, as appropriate, and shall set forth 
what efforts it has made to obtain the information. 
 
12.1.5 Sanctions for Noncompliance.  In the event of Authorized Dealer's noncompliance with the 
nondiscrimination provisions of this Contract, the Authority shall impose such Contract Sanctions as 
it or the FAA may determine to be appropriate, including but not limited to: 
 
12.1.5.1 Withholding of payments to Authorized Dealer under the Contract until Authorized 
Dealer complies, and/or 
 
12.1.5.2 Cancellation, termination or suspension of the Contract, in whole or in part. 
 
12.1.6 Incorporation of Provisions.  Authorized Dealer shall include the provisions of subsections 
12.1.1 through 12.1.5 in every subcontract, including procurement of materials and leases of 
equipment, unless exempt by the Regulations or directives issued pursuant thereto. Authorized 
Dealer shall take such action with respect to any subcontract or procurement as the Authority or the 
FAA may direct as a means of enforcing such provisions including sanctions for noncompliance. 
Provided, however, that in the event a Authorized Dealer becomes involved in, or is threatened 
with, litigation with a subcontractor or supplier as a result of such direction, Authorized Dealer may 
request the Authority to enter into such litigation to protect the interest of the Authority and, in 
addition, Authorized Dealer may request the United States to enter into such litigation to protect the 
interests of the United States. 
 
12.2 Authorized Dealer assures the Authority that it will comply with the pertinent statutes, 
Executive Orders and such rules as are promulgated to assure that no person shall, on the grounds 
of race, creed, color, national origin, sex, age, marital status, or handicap be excluded from 
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participating in any activity conducted with or benefiting from Federal assistance. This provision 
shall bind Authorized Dealer from the period beginning with the initial solicitation through the 
completion of the Contract. 
 
13. COPYING DOCUMENTS: 
 
Authorized Dealer hereby grants the Authority and its agents permission to copy and distribute any 
and all materials and documents contained in, comprising, or which are otherwise submitted to the 
Authority with or in connection with Authorized Dealer’s Bid or which are contained in the Contract 
Documents (the “Submittals”). The permission granted by Authorized Dealer shall be on behalf of 
Authorized Dealer and any and all other parties who claim any rights to any of the materials or 
documents comprising the Submittals. This provision shall survive the expiration or termination of 
the Contract. 
 
14. GENERAL PROVISIONS: 
 
14.1 The Contract Documents consist of the Contract, the Specifications and Bid Form, the 
Instructions to Bidders, the Request for Bids, all Addenda issued prior to execution of this Contract, 
and these General Conditions. Together, these documents comprise the Contract and all the 
documents are fully a part of the Contract as if attached to the Contract or repeated therein. 
Precedence of the Contract Documents shall be as follows: (i) addenda to the Contract Documents, 
(ii) the Contract, (iii) the General Conditions (iv) the Bid Forms, (v) the Instructions to Bidders, (vi) 
the Specifications, and (vii) the RFB. 
 
14.2 This Contract represents the entire agreement between the parties in relation to the subject 
matter hereof and supersedes all prior agreements and understandings between such parties 
relating to such subject matter, and there are no contemporaneous written or oral agreements, 
terms or representations made by any party other than those contained herein. No verbal or written 
representations shall be relied upon outside the Contract terms and amendments. Without 
exception, all deletions or additions to the scope of work will be set forth in a written amendment to 
this Contract. No amendment, modification, or waiver of this Contract, or any part thereof, shall be 
valid or effective unless in writing signed by the party or parties sought to be bound or charged 
therewith; and no waiver of any breach or condition of this Contract shall be deemed to be a waiver 
of any other subsequent breach or condition, whether of a like or different nature. 
 
14.3 Authorized Dealer shall, during the term of this Contract, repair any damage caused to real 
or personal property of the Authority and/or its tenants, wherever situated on the Airport, caused by 
the intentional, reckless, or negligent acts or omissions of Authorized Dealer's officers, agents, or 
employees, and any subcontractors and their officers, agents, or employees, or, at the option of the 
Authority, Authorized Dealer shall reimburse the Authority for the cost of repairs thereto and 
replacement thereof accomplished by or on behalf of the Authority. 
 
14.4 Authorized Dealer warrants to the Authority that no work performed or materials purchased 
pursuant to the Contract, whether by, from, or through Authorized Dealer or a subcontractor, shall 
cause any claim, lien or encumbrance to be made against any property of the Authority, and 
Authorized Dealer shall indemnify and save the Authority harmless from and against any and all 
losses, damages and costs, including attorneys’ fees, with respect thereto. If any such claim, lien or 
encumbrance shall be filed, Authorized Dealer shall, within thirty (30) days after notice of the filing 
thereof, cause the same to be discharged of record by payment, deposit, bond, order of a court of 
competent jurisdiction or otherwise. This provision shall survive the expiration or termination of the 
Contract. 
 
14.5 The language of this Contract shall be construed according to its fair meaning, and not 
strictly for or against either the Authority or Authorized Dealer. This Contract shall be deemed to be 
made, construed and performed according to the laws of the State of California. Any suit or 
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proceeding initiated for the purpose of interpreting or enforcing any provision of this Contract or any 
matter in connection therewith shall be brought exclusively in a court of competent jurisdiction in 
Los Angeles County, California, and Authorized Dealer waives any venue objection, including, but 
not limited to, any objection that a suit has been brought in an inconvenient forum. Authorized 
Dealer agrees to submit to the jurisdiction of the California courts and irrevocably agrees to accept 
service of process by U.S. mail. 
 
14.6 The use of any gender herein shall include all genders, and the use of any number shall be 
construed as the singular or the plural, all as the context may require. 
 
14.7 The delay or failure of the Authority at any time to insist upon a strict performance of any of 
the terms, conditions and covenants herein shall not be deemed a waiver of that breach or any 
subsequent breach or default in the terms, conditions, or covenants of this Contract. Authorized 
Dealer shall not be relieved of any obligation hereunder on account of its failure to perform by 
reason of any strike, lockout, or other labor disturbance. 
 
14.8 If the Authority shall, without any fault, be made a party to any litigation commenced 
between Authorized Dealer and a third party arising out of Authorized Dealer's operations and 
activities at the premises, then Authorized Dealer shall pay all costs and reasonable attorney's fees 
incurred by or imposed upon the Authority in connection with such litigation for all trial and appellate 
proceedings. The Authority shall give prompt notice to Authorized Dealer of any claim or suit 
instituted against it by such third party. The provisions of this Section supplement and are not 
intended to be in lieu of the indemnification provisions of Section 6 hereof. The provisions of this 
Section shall survive the acceptance of the services and payment therefor, and the expiration or 
earlier termination of this Contract. 
 
14.9 The Authority shall have the right to recover from Authorized Dealer all of the Authority's 
costs and expenses incurred in enforcing the provisions of this Contract including, but not limited to, 
(1) the cost of administrative investigation and enforcement (including, without limitation, audit fees 
and costs, attorneys' fees) and (2) the cost of any trial, appellate or bankruptcy proceeding 
(including, without limitation, investigation costs, audit fees and costs, attorneys' fees, court costs, 
paralegal fees and expert witness fees). This provision shall survive the expiration or termination of 
the Contract. 
 
14.10 Authorized Dealer shall not during the term of the Contract knowingly hire or employ (on 
either a full-time or part-time basis) any employee of the Authority. Authorized Dealer's and 
subcontractor's employees while in uniform shall not loiter in the public areas of the Airport. 
 
14.11 Authorized Dealer shall be required, during the term of the Contract, at no additional cost to 
the Authority, to take such reasonable security precautions with respect to its operations at the 
Airport as the Authority in its discretion may from time to time prescribe. Authorized Dealer shall 
comply with all regulations, rules and policies of any governmental authority, including the Authority, 
relating to security issues. 
 
14.12 The Authority may, but shall not be obligated to, cure, at any time, upon five (5) days written 
notice to Authorized Dealer (provided, however, that in any emergency situation the Authority shall 
be required to give only such notice as is reasonable in light of all the circumstances), any default 
by Authorized Dealer under this Contract; whenever the Authority so cures a default by Authorized 
Dealer, all costs and expenses incurred by the Authority in curing the default, including, but not 
limited to, reasonable attorneys' fees, shall be paid by Authorized Dealer to the Authority on 
demand. 
 
14.13 The Authority shall, in its discretion, be entitled to deduct from the compensation to which 
Authorized Dealer is otherwise entitled hereunder, an amount equal to any liabilities of Authorized 
Dealer to the Authority which are then outstanding. In the event that additional work beyond the 
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scope of this Contract is requested by the Executive Director and it results in any extra charges to 
the Authority, Authorized Dealer shall so advise the Authority in writing of the amount of the extra 
charges. The Authority is not required to pay any extra charges for additional work unless such 
work and the charges therefor have been approved in advance and have been confirmed in writing 
within twenty-four (24) hours by the Executive Director, in his or her exclusive discretion. 
 
14.14 Authorized Dealer is an independent contractor and nothing contained herein shall be 
construed as making Authorized Dealer an employee, agent, partner or legal representative of the 
Authority for any purpose whatsoever. Authorized Dealer acknowledges that it does not have any 
authority to incur any obligations or responsibilities on behalf of the Authority and agrees not to hold 
itself out as having any such authority. Nothing contained in this Contract shall be construed to 
create a joint employer relationship between the Authority and Authorized Dealer with respect to 
any employee of Authorized Dealer or of its subcontractors. 
 
14.15 Authorized Dealer and its subcontractors, if any, shall maintain complete and accurate 
books and records in accordance with generally accepted accounting principles, consistently 
applied, and shall be in a form reasonably acceptable to the Authority’s Executive Director or 
designee. Authorized Dealer and its subcontractors shall account for all expenses of any nature 
related to transactions in connection with this Contract in a manner which segregates in detail those 
transactions from other transactions of Authorized Dealer and subcontractors and which support the 
amounts reported and/or invoiced to the Authority. At a minimum, Authorized Dealer’s and 
subcontractor’s accounting for such expenses and transactions shall include such records in the 
form of electronic media compatible with or convertible to a format compatible with computers 
utilized by the Authority at its offices; a computer run hard copy; or legible microfilm or microfiche, 
together with access to the applicable reader. All such books and records and computerized 
accounting systems, shall upon reasonable notice from the Authority be made available in Los 
Angeles County, California, for inspection, examination, audit and copying by the Authority through 
and by its duly authorized representatives at any time for up to four (4) years after the year to which 
books and records pertain. Such inspection, examination, or audit may include, but is not limited to 
a review of the general input, processing, and output controls of information systems, using read 
only access, for all computerized applications used to record financial transactions and information. 
Authorized Dealer and subcontractor shall freely lend its own assistance in a timely manner in 
making such inspection, examination, audit, or copying and, if such records are maintained in 
electronic and other machine-readable format, shall provide the Authority and/or its representative 
such assistance as may be required to allow complete access to such records. The Executive 
Director may require Authorized Dealer and subcontractors to provide other records the Executive 
Director, in his or her sole discretion, deems necessary to enable the Authority to perform an 
accurate inspection, examination or audit of expenses incurred in and transactions related to 
performance of this Contract. Such records shall be provided within thirty (30) days of request 
thereof. In the event that expenses incurred or reimbursed are found by such inspection, 
examination, or audit to have been overpaid, Authorized Dealer and its subcontractors agree that 
such amounts shall be payable to the Authority. If, prior to the expiration of the above-stated four (4) 
year record retention period, any audit or investigation is commenced by the Authority, or any claim 
is made or litigation commenced relating to this Contract by the Authority, Authorized Dealer, or a 
third party, Authorized Dealer shall continue to maintain all such records, and the Authority shall 
continue to have the right to inspect such records in the manner stated above, until the inspection, 
examination, audit, claim, or litigation is finally resolved (including the determination of any and all 
appeals or the expiration of time for an appeal). This provision shall survive the expiration or earlier 
termination of this Contract. In the event of any conflict between any provision of this Contract and 
generally accepted accounting principles or generally accepted auditing standards, the provisions of 
this Contract shall control even where this Contract references such provisions or standards. In 
particular, without limitation, Authorized Dealer and subcontractors shall maintain all records 
required under this Contract to the full extent required hereunder, even if some or all such records 
would not be required under such generally accepted accounting principles or auditing standards. If 
as a result of an inspection, examination or audit, it is established that amounts are due from 
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Authorized Dealer to the Authority, Authorized Dealer shall forthwith, upon written demand from the 
Authority, pay the Authority such amount, together with interest on the amount due at the rate of 
eighteen (18%) percent per annum, or if less, the maximum rate of interest allowed by law, from the 
date such additional amounts were overpaid by the Authority. Further if such inspection, 
examination or audit establishes that Authorized Dealer has over billed such amounts for any 
Contract period by two (2%) percent or more, then the entire expense of such inspection, 
examination or audit shall be paid by Authorized Dealer. 
 
14.16 Authorized Dealer and subcontractors shall prepare and provide the Authority with all 
detailed reports as required under the Contract on a timely basis. The Authority reserves the right to 
modify the reporting procedures or the form and content of any report as it deems necessary. 
 
14.17 There are no third-party beneficiaries to this Contract and nothing contained herein shall be 
construed to create such. 
 
14.18 Time is of the essence for the performance of each of Authorized Dealer's obligations under 
this Contract. 
 
14.19 In computing any period of time established under this Contract, except as otherwise 
specified herein the word “days,” when referring to a period of time that is ten (10) days or less 
means business days, and when referring to a period of time that is more than ten (10) days means 
calendar days. The day of the event, from which the designated period of time begins to run shall 
not be included. A business day is any day other than Saturday, Sunday, or Federal, State of 
California or Authority holidays. 
 
14.20 Authorized Dealer agrees to perform all acts and execute all supplementary instruments or 
documents which may be reasonably necessary to carry out or complete the transaction(s) 
contemplated by this Contract. 
 
14.21 The Authority reserves the right to further develop, improve, repair and alter the airport and 
all roadways, parking areas, terminal facilities, landing areas and taxiways as it may reasonably see 
fit, free from any and all liability to Authorized Dealer for loss of business or damages of any nature 
whatsoever to Authorized Dealer occasioned during the making of such improvements, repairs, 
alterations and additions, including, but not limited to, any damages resulting from negligence of the 
Authority or its employees, agents or contractors. 
 
14.22 Authorized Dealer and the Authority hereby mutually waive any claim against each other 
and their respective members, officials, officers, agents and employees for damages (including 
damages for loss of anticipated profits) caused by any suit or proceedings brought by either of them 
or by any third party directly or indirectly attacking the validity of this Contract or any part thereof, or 
any addendum or amendment hereto, or the manner in which this Contract was solicited, awarded 
or negotiated, or arising out of any judgment or award in any suit or proceeding declaring this 
Contract, or any addendum or amendment hereto, null, void or voidable or delaying the same, or 
any part thereof, from being carried out. 
 
14.23 At the option of Authorized Dealer, the products and/or services provided under the Contract 
resulting from this solicitation may be provided to other governmental agencies, including the State 
of California, its agencies, political subdivisions, counties and cities under the same terms and 
conditions, including price, as such products and/or services are provided under this Contract. Each 
governmental agency allowed by Authorized Dealer to purchase products and/or services in 
connection with this Contract shall do so independent of the Authority or any other governmental 
entity. Each agency shall be responsible for its own purchases and shall be liable only for goods 
and services ordered, received and accepted by it. The Authority shall have no liability to 
Authorized Dealer or any governmental agency resulting from the purchase by that agency of 
products and/or services from Authorized Dealer in connection with this Contract. 
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INSTRUCTIONS TO BIDDERS 
 
1. INTENT: 
 
These Instructions to Bidders provide guidance for completion of the Bid Forms and explanation of 
the Contract Documents. Please read all instructions carefully. 
 
2. GENERAL: 
 
2.1 The Airport Sweeper Purchase Contract (“Contract”), if awarded, shall not be construed to 
create unto the selected Bidder (“Manufacturer”) any exclusive rights with respect to any of the 
Authority’s equipment requirements. The Authority may in its sole discretion award any additional or 
similar Contract to any third party. 
 
2.2 A Bidder's bid prices shall remain firm for the duration of the term of the Contract. Any 
anticipated increases in Bidder's costs during the term of the Contract must be reflected in its prices 
set forth in its bid. The Authority shall not be obligated to renegotiate or increase any price for any 
work during the term of the Contract based on a Bidder's mistake or miscalculation of prices, 
underestimation of costs, or for any other reason. All the Bidder's overhead costs, including costs of 
insurance coverages, shall be included in such Bidder's prices listed in its bid. 
 
2.3 Each Bidder shall provide pricing by completing and returning Attachment B.  All questions 
and fields must be completed or bid may be deemed non-responsive. 
 
Note: The Airport Sweeper must be delivered to the Authority within 120 days from issuance of the 
Notice to Proceed. 
 
2.4 Any bid which fails to include the price as requested in Attachment B may be deemed non-
responsive. 
 
3. RECEIPT AND OPENING OF BIDS:   
 
Bids will be received via PlanetBids as outlined in the RFB. Prices will be made available through 
PlanetBids. Bids received in any other manner shall be deemed non-responsive. 
 
4. EXAMINATION OF BID/CONTRACT DOCUMENTS: 
 
All prospective Bidders shall thoroughly examine and become familiar with the RFB and carefully 
note the items which must be submitted with the bid. 
 
These Instructions to Bidders, the RFB, the Airport Sweeper Specifications and Bid Form, the 
Contract, and the General Conditions are referred to herein as the "Contract Documents." 
Submission of a bid shall constitute an acknowledgment that the Bidder has read and understands 
the Contract Documents. The failure or neglect of a Bidder to receive or examine any Contract 
Document shall in no way relieve it from any obligations under its bid or the Contract. No claim for 
additional compensation will be allowed which is based upon a lack of knowledge or understanding 
of any of the Contract Documents or the scope of work. 
 
5. PREPARATION OF BIDS: 
 
5.1 Bids shall be submitted on reproduced copies of the attached Bid Form including any 
revised or additional Bid Form supplied by addenda. If an award is made, the completed Bid Form 
shall constitute a part of the Contract Documents and will be incorporated in the Contract. All blank 
spaces in the Bid Form shall be filled in legibly and correctly in ink or typewritten. 
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5.2 All bids shall contain the name and business address of the individual, firm, corporation, or 
other business entity submitting the bid and shall be signed by either the individual, a general 
partner, a member of a member-managed LLC, a manager of a manager-managed LLC, or an 
authorized officer or agent of a corporation or business entity, and shall be properly witnessed or 
attested. If any officer or agent other than the signatories described in the preceding sentence shall 
sign any Contract Document on behalf of the Bidder, the Authority shall be furnished with 
satisfactory evidence of such officer’s or agent's authority to bind the Bidder with respect to the 
contents of the subject bid. If the Bidder is an LLC, the Bidder shall submit with its bid its Articles of 
Organization or other evidence satisfactory to Authority, indicating whether the LLC is member-
managed or manager-managed, and indicating that the person signing the bid is authorized to bind 
the LLC. 
 
5.3 If the Bidder is a partnership or sole proprietorship, the Authority, reserves the right to 
require the Bidder to submit the name and business address of each owner, principal, partner, or 
member of the Bidder having an ownership or management position with the Bidder. 
 
5.4 If the Bidder is a corporation or other state-chartered business entity, the Authority reserves 
the right to require the Bidder to submit the name and business address of each officer, director and 
holder of 10% or more of the stock or other ownership interests of such corporation. If the Bidder is 
a corporation, the bid shall have the corporate seal affixed and include the name of the state in 
which it was incorporated. If the Bidder is a foreign corporation or other state-chartered business 
entity, the Bidder will be required to submit evidence prior to the execution of the Contract, if 
awarded, that the corporation or other state-chartered business entity is authorized to do business 
in California. If the Bidder uses a fictitious name in its bid, a copy of the Bidder's fictitious name 
registration shall be provided to the Authority. 
 
6. DELIVERY OF BIDS: 
 
6.1 All bids shall be submitted pursuant to the terms specified in this RFB. Any bids received 
after the specified deadline, or in manner other than via PlanetBids, will not be considered. 
 
6.2 Submission of a bid shall constitute authorization for the Authority and its representatives 
and agents to make copies of the bid or portions thereof and to distribute such copies as may be 
necessary or desirable to carry out the Authority's objectives or requirements. 
 
7. COMMUNICATIONS DURING BID PROCESS: 
 
Any communication directly or indirectly to encourage any specific result in connection with the 
Authority’s selection process, including but not limited to, written communications, any and all forms 
of electronic communications or messaging, including social media, oral communications either in 
person or by telephone, initiated by a Bidder or through a lobbyist, agent or third person, to any 
Authority Commissioner or Authority staff is strictly prohibited from the time that this RFB is 
released to the time that the award is made.  
 
8. WITHDRAWAL OF BIDS: 
 
A bid may be withdrawn without prejudice upon written request by the bidder filed with Alisa 
DeHoyos, Sr. Manager, Procurement at adehoyos@bur.org before the bid submission deadline.  
Bids must remain valid and shall not be subject to withdrawal for 120 days after the bid opening 
date. 
 
9. DISQUALIFICATION OF BIDDERS: 
 
9.1 Any of the following causes may be considered as sufficient for the Authority’s 
disqualification of a Bidder and the rejection of its bid: 
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9.1.1 Submission of more than one bid for the same work, or participation in more than one bid for 
the same work as a partner or principal of the Bidder, by an individual, firm, partnership or 
corporation, under the same or different names, or by Bidders which are affiliates, either at the time 
of submittal, or at the time of award. For purposes of this Section, the term “affiliates” means firms, 
partnerships, corporations or other entities under common control; 
 
9.1.2 Evidence of collusion between or among Bidders; 
 
9.1.3 Evidence, in the opinion of the Authority, of Bidder(s) attempting to manipulate the bid 
pricing for its own benefit (e.g. pricing resulting in a failure of the Authority’s ability to enforce the 
Contract or impose the remedies intended following a breach); 
 
9.1.4 Being in arrears on any of its existing contracts with the Authority or in litigation with the 
Authority; 
 
9.1.5 Having defaulted on, or having previously been in litigation with the Authority, with respect 
to, a previous contract with the Authority within the prior three years; 
 
9.1.6 Poor, defective or otherwise unsatisfactory performance of work for the Authority or any 
other party on prior projects within the past three years which, in the Authority's judgment and sole 
discretion, raises doubts as to Bidder's ability to properly perform the work; or 
 
9.1.7 Any other cause which, in the Authority's judgment and sole discretion, is sufficient to justify 
disqualification of Bidder or the rejection of its Bid. 
 
10. REJECTION OF IRREGULAR BIDS: 
 
A bid will be considered irregular and may be rejected by the Authority if it (i) is improperly 
executed, (ii) shows omissions, alterations of form, additions not called for, unauthorized conditions 
or limitations, or unauthorized alternate bids, (iii) fails to include the proper bid security (if required), 
contract references, other certificates, affidavits, statements, or any other information required to be 
included with bids, including, but not limited to, the Bidder's prices, or (iv) contains other 
irregularities of any kind. 
 
11. NOTICE OF INTENT TO AWARD CONTRACT: 
 
Unless all bids are rejected by the Authority, a Notice of Intent to Award is anticipated to be 
provided within one hundred and twenty (120) days from the opening of bids to the responsive and 
responsible Bidder submitting the lowest bid. In the event of tie bids, the Authority may accept the 
one it chooses. The Authority reserves the right to cancel the opportunity, or to reject any and all 
submissions, for any reason at its sole discretion, at any time prior to contract award. 
 
12. RESPONSIBILITY OF BIDDERS: 
 
12.1 To aid it in determining a Bidder's responsibility, the Authority reserves the right (a) to 
request, at the Authority’s exclusive discretion and at any time, that the Bidder submit such 
evidence, including additional references, of the Bidder's qualifications as the Authority may deem 
necessary, and (b) to consider any evidence available to the Authority of the financial, technical, 
and other qualifications and abilities of the Bidder, including past performance (experience) with the 
Authority and others. Satisfaction of the minimum responsibility criteria below does not mean that 
the Bidder necessarily will be found by the Authority to be responsible. The Authority shall be the 
final authority in the determination of a Bidder’s responsibility and the award of a Contract to a 
Bidder. 
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12.2 All Bidders shall furnish the Authority with the company name, address, contact person, and 
telephone number and email address of those entities the Bidder is relying on to satisfy the 
minimum responsibility criteria in Section 13.3 below, and of any other entities that the Bidder 
believes would be helpful in establishing the Bidder’s responsibility. The information shall be 
submitted through completion and submission of Attachment E – Company Profile and References, 
with the knowledge that the Authority will use the data for reference purposes. 
 
12.3 For a Bidder to meet the minimum responsibility criteria for this Contract, the Bidder must 
provide verifiable references for evidence: 
 
12.3.1 that the Bidder is an individual, a firm, a corporation, or other entity that is currently engaged 
in the business of designing, fabricating, and delivering Airport Sweeper equipment;  
 
12.3.2 that the Bidder, after taking into account the activities of a related predecessor (e.g. by 
merger or reorganization), affiliate, or principal of Bidder, has been actively engaged in such 
business for at least the three years immediately preceding the date of Bidder’s response to this 
Request for Bids; and 
 
12.3.3 that the Bidder, after taking into account the activities of a related predecessor (e.g. by 
merger or reorganization), affiliate, or principal of Bidder, has satisfactorily provided Airport 
Sweepers of a similar design that is found in these specifications for at least three other U.S. 
Airports during the prior five year period; 
 
12.4 The Authority may, in certain special circumstances and based on information provided to or 
learned by the Authority pursuant to Section 12.1 above, determine that a Bidder is responsible 
despite such Bidder’s failure to satisfy all requirements of the minimum responsibility criteria above. 
 
13. POWER OF ATTORNEY AND COUNTERSIGNATURE: 
 
Attorneys-in-fact who sign a bid bond and/or Performance Bond (if required) must file with such 
bond a certified copy of their Power of Attorney to sign such bond. The bond shall be countersigned 
by a California licensed agent of the surety, with proof of agency attached. 
 
14. EXECUTION OF CONTRACT: 
 
14.1 The Bidder to whom the Notice of Intent to Award is given shall, within 10 business days 
after the date of the Notice of Intent to Award, execute and/or deliver the following to the Authority: 
the Contract, a copy of the Bidder’s valid business or occupational license, a copy of Bidder’s W-9 
Form, and all other documents and information required by the Contract Documents. All of the 
above documents and information must be furnished, and the Contract Documents executed by the 
Bidder, and delivered to Authority before the Contract will be executed by the Authority. 
 
14.2 A Bidder's failure to timely fulfill its obligations under this Section shall be just cause for the 
Authority’s withdrawal of such Notice of Intent to Award. In such case, a Notice of Intent to Award 
may then be issued to the next ranked Bidder or all bids may be rejected by the Authority and the 
Contract re-advertised. In such event, the Authority shall be entitled to receive its damages and 
costs, including, but not limited to, its attorneys’ fees caused by or in connection with a Bidder’s 
failure to fulfill its obligations under this Section. A Bidder's liability for failing to timely fulfill the 
obligations stated in this Section shall be the same as for withdrawing its Bid (see Section 8 of the 
Instructions to Bidders). 
 
14.3 The Contract shall not be binding upon the Authority until it has been executed by the 
Authority and a copy of such fully executed Contract is delivered to the Manufacturer. The Authority 
reserves the right to cancel the award without liability to any Bidder at any time before the Contract 
has been fully executed by the Authority and delivered to the Manufacturer. Accordingly, the 
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Manufacturer is hereby warned that it should not commence performance or incur costs or 
expenses in connection with the Contract obligations until it has received from the Authority a final, 
fully executed copy of the Contract. 
 
15. CALIFORNIA SALES TAX: 
 
 Purchases by Authority under this Contract are subject to California (City of Burbank) sales tax. 
 
16. SUBCONTRACTS: 
 
16.1 The Manufacturer's right to subcontract shall be governed by the provisions of Section 9 of 
the General Conditions. 
 
16.2 Nothing contained in these Contract Documents shall be construed as creating any 
contractual relationship between any subcontractor and the Authority. 
 
16.3 The Manufacturer shall be fully responsible to the Authority for the acts and omissions of a 
subcontractor and of persons employed by such subcontractor to the same extent that the 
Manufacturer is liable to Authority for acts and omissions of persons directly employed by it. 
 
17. COMPLIANCE WITH LAWS: 
 
The Manufacturer shall comply with applicable laws, including the Authority's rules and regulations, 
that may in any way affect work herein specified. Ignorance on the part of the Manufacturer shall in 
no way relieve the Manufacturer from any such responsibility or liability. 
 
18. AIRPORT SECURITY: 
 
The Manufacturer will be required to comply with all applicable regulations of the Transportation 
Security Administration (“TSA”) and of the Authority relating to Airport security, including those 
relating to access to the Aircraft Operations Area (“AOA”) of the Airport, as such regulations may be 
in effect or changed from time to time. 
 
19. MINORITY AND WOMEN BUSINESS ENTERPRISE ("MWBE") PARTICIPATION 
PROGRAM: 
 
An MWBE participation goal has not been established for this Contract. Such participation is 
encouraged, but will not be considered during the evaluation process for award of this Contract. 
 
20. INSURANCE: 
 
The Bidder to whom the Notice of Intent to Award is given shall provide a signed Certificate of 
Insurance such as the form in Attachment C, Page C-4. The Certificate of Insurance shall evidence 
the insurance coverages required by the Authority pursuant to Section 6 of the General Conditions 
and shall be filed with Authority within 10 business days of the date of the Notice of Intent to Award. 
The Manufacturer shall provide the Authority with at least 30 calendar days prior written notice of 
any cancellation or modification or the limits thereunder decreased in Manufacturer’s required 
insurance coverage. 
 
21. BID ERRORS: 
 
In the case of a Bidder’s error in the extension or addition of bid prices, the unit prices will govern. 
Forms shall contain no erasures, strike outs or corrections and must be accurate to be considered 
responsive. 
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22. COMPLIANCE WITH OCCUPATIONAL SAFETY AND HEALTH ACT: 
 
The Bidder certifies that all materials, equipment, chemicals, etc. contained in its bid or otherwise to 
be provided or used by the Bidder in its performance of the Contract work, and including any 
replacements or substitutions therefore, shall meet all EPA and OSHA requirements. 
 
23. PERFORMANCE STANDARD: 
 
The standards by which the Manufacturer's performance will be evaluated are set forth in the 
Sample Contract (Attachment C), General Conditions (Attachment D), and Airport Sweeper 
Specifications (Attachment B). The Manufacturer's failure to meet these standards, after receipt of 
written notice to correct such deficiencies, may in addition to Authority's other remedies, in the 
Authority's sole discretion, result in a termination of the Contract for cause pursuant to the 
termination provisions of Section 10 of the General Conditions. 
 
24. EVALUATION CRITERIA OF BID: 
 
Award, if made, will be to the responsive and responsible Bidder submitting the low bid.  
 
25. PUBLIC RECORDS/PUBLIC MEETINGS: 
 
Please be aware that all Airport Commission and standing committee meetings are duly noticed 
public meetings and all documents submitted to the Authority as a part of or in connection with a bid 
will be subject to disclosure under the California Public Records Act. The provisions of Section 15 of 
the General Conditions shall apply to all Bidders.  
 
 

* * * * * * * END OF INSTRUCTIONS TO BIDDERS * * * * * * * 
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EXHIBIT C 
 

SPECIFICATIONS, QUOTE AND EQUIVALENCY DETERMINATION 
 

(ATTACHED) 
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* * * * * * END OF CONTRACT * * * * * * * 
 
 



7-19-2021 Commission Mtg. 
Item 6.d. - Award of PSA 

Airport Marketing Consultant Services 













   

1 

 

 
 

 
 
 
 
 

 
 

 
 
Hollywood Burbank Airport 

FY22 Proposal  

JULY 2021 - JUNE 2022   

June 18, 2021 

 

7-19-2021 Commission Mtg. 
Item No. 6.d. Award of PSA 

Airport Marketing Consultant Services 



   

2 

 

 

 

 
 
 
 
 
 
 
 
To: Frank Miller, John Hatanaka, Kathy David, Nerissa Sugars 
From: Anyone™ Collective 
Date: June 18, 2021 
SUBJECT: FY22 Proposal 
PROPOSAL ID: 180621-MFa 
 
 

 
 
Dear John and Nerissa, 
 
 
Please find attached the proposal for the working relationship between Hollywood Burbank 
Airport and Anyone™ Collective on the FY22 Advertising & Marketing Strategy. This proposal 
outlines deliverables for FY22, as well as estimated pricing for each.  
 
We are thrilled to have the opportunity to start to work with Airport staff again to help grow the 
Airport and its business. The entire Anyone™ team is very excited and we look forward to 
continuing our journey together. 
 
As always, our partnership with Hollywood Burbank Airport is important to us, and we cannot 
wait to get started on FY22. 

 
Simply put, we believe the work we’ve done together in previous years has built the proper 
foundation to pick up where we left off.  We are very ready to do so. Thank you again for the 
opportunity! 
 
Please let us know if you have any questions or comments. 

 
We look forward to speaking with you soon. 
 
 
Anyone™ Team 
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Project Summary - Scope of Work 
 
 
Overview 
 
Anyone™ Collective LLC (hereafter, “Anyone™”) will provide the Burbank-Glendale-Pasadena 
Airport Authority (hereafter, “Client”) in reference to Hollywood Burbank Airport (hereafter 
“Hollywood Burbank Airport”) with a Branding, Marketing, and Advertising Package to include 
multiple assets necessary for the successful implementation of marketing goals for Hollywood 
Burbank Airport. 
 
 
Professional Services Agreement 

 
Client hereby engages Anyone™, with a mailing address of 99 Pasadena Avenue, Suite One, 
South Pasadena, CA 91030, for the purpose of performing the services necessary to execute a 
Branding, Marketing, and Advertising Package (hereafter, “Services”) for Hollywood Burbank 
Airport. 
 
 
FY22: Introduction 
 
The goal of FY22 is to continue to expand and strengthen the branding foundation established 
in prior phases to ensure continued growth for the Airport. In FY22, the focus will be to show 
measured growth for the new Hollywood Burbank Airport brand. Anyone™ will build a plan that 
focuses on coming out of the global pandemic. We will focus on and introduce ideas that are 
thoughtful of what the past year and half has done to the travel industry. This does NOT mean 
we will put out ads and marketing that mention the pandemic or Covid 19; it simply means that 
we will be thoughtful in our messaging and mindful in the way we communicate the opening up 
and safety of travel moving forward. We will create awareness and deliver clear and concise 
messaging regarding the Airport’s geographical location and overall benefits. 
 
Unique to FY22, the plan is to elevate the research and discovery process. Utilizing the most 
current data and facts, we can ensure all branding, advertising, and marketing efforts are in line 
with modern trends and technologies. Our efforts in FY22 will keep us on trend with the current 
market and provide clear and thoughtful direction to build a strategy that encourages more 
business for the Airport from both a consumer and airline perspective. In FY22, we will focus on 
both B2C and B2B marketing and branding efforts. In addition to this upcoming fiscal year we 
are preparing awareness and informative communication efforts based on any unforeseen crisis 
so we can be prepared to create and identify communications that would be necessary to 
communicate on behalf of the airport, the airlines, and travelers.   
 
FY22 will not only rebuild but also regain the Hollywood Burbank Airport brand momentum 
established in the marketplace prior to the pandemic. Through strategically designed, hyper-
targeted, measurable campaigns, we will encourage greater engagement from passengers and 
airlines alike. Anyone™ will explore creative ways to connect with and speak to new and 
existing customers through the Airport’s brand voice.  Anyone™ Collective believes it will be 
extremely important to be ready to ramp up communication, marketing, and advertising efforts 
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as the country breaks through the current state of affairs and the global pandemic we face as a 
nation, which we know is affecting the air travel industry. 
 
 
FY22 will provide continued support to Hollywood Burbank Airport for the successful 
implementation of its rebranding and marketing goals, which includes, but is not limited to, the 
following:  
 

• Increase passenger levels 

• Build upon Airline Marketing, and overall Marketing, Advertising, and Branding efforts 

• Continue establishing the Airport as one of the premier boutique airports in the U.S. 

• Provide the Airport with a geographic identity that speaks to the local community, to 

passengers east of the Rockies, and to select region-specific targets throughout the U.S. 

• Grow and expand the current target demographics via new strategies and creative 

campaign directions 

• Create fresh and new campaigns, such as season- and audience-specific advertising, to 

generate a new wave of consumer awareness and deliver new information to our 

existing consumer base 

• Provide detailed analytics for every campaign in order to adjust and pivot whenever 

necessary to ensure the highest level of performance for each and every deliverable 

 
 
FY22 Includes: 
 
 
1. FY22 Target Strategy Overview 
 
The following strategy breakdown is a continuation of the strategies set in place from previous 
years. In FY22, we define the prioritized target markets and consumers, including B2B, B2C, 
and Airline Marketing. The goal is to continue to build on the investment made in prior years and 
identify new markets and new creative directions—all in collaboration between Airport staff and 
agency. This team approach will ensure that we stay with current branding and messaging 
trends and utilize critical insights from the Airport to build creative campaigns that will bring new 
consumers and drive customer engagement. 
 
 
Strategy Breakdown 
 

A. Hyper-Targeted Creative and Messaging 

• Leisure and business travelers creative and messaging 

• Bleisure traveler creative and messaging 

• Seasonally-focused campaign targets, creative, and messaging 

• Geographically-focused campaign targets, creative, and messaging 

•  

 

B. Calls-to-Action and Engagements 
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• Airport Key Benefits (i.e. convenience, transportation center, rental car, parking, 

amenities, etc.) 

• Digital Drivers/Touch Points: Engage target audiences through digital advertising 

and social media channels 

• Incentives: Drive new engagement through incentives (i.e. Targeted events, 

giveaways, contests, usage of collected customer data through email marketing, 

etc.) 

 

C. Digital Content Creation and Touch Points 

• Creation of Hollywood Burbank Airport Podcast with Airport staff: The 

commercially-focused podcast will serve as a new information outlet and 

engagement touch point for consumers, businesses, and airlines to stay up-to-

date with all of the Airport’s offerings. This will be a new and exciting way for the 

Airport to build and maintain positive communication with its audience on every 

aspect of its business, with a goal of becoming the “go-to” destination for 

transportation, airport business, and news about the Southern California region. 

• Travel Blog: Content will be geared towards travelers nationwide with stories that 

drive awareness to Hollywood Burbank Airport 

• Seek the creation of co-opportunities (i.e. Co-branded sponsorships and 

advertising) 

• Content contributors will include staff, commissioners, air carrier representatives, 

and other key Airport stakeholders 

D. Airline Marketing Target Strategy 

• Utilize targeted brand messaging to support Airline Marketing efforts 

• Continue to grow the strategy that focuses on Airline Marketing to support the B2B 

development for the airport 

• Work with Airport staff to create Airline Marketing-targeted materials, including 

collateral, deck presentation templates, custom presentations, B2B-focused web 

portal 

• Join Airport staff to attend Airline Marketing-focused meetings with industry 

executives, airlines, etc. 

• Continue to create and expand upon co-branded marketing and advertising 

opportunities in collaboration with Airport staff 

 
In previous years, Anyone™ provided plans for effective execution of initial campaigns for 
Hollywood Burbank Airport along with a projected plan for future placements. In FY22, analytics 
gathered from the initial campaigns combined with continued exploration in Marketing and 
Advertising research will inform an updated plan that details targets, defines messaging, and  
determines the appropriate creative direction for branding materials. Our overall digital plan will 
leverage our true partnership with the Airport and will incorporate collaborations with staff.  
 
 
2. Brand Creative Campaign 
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The initial creative strategy for Hollywood Burbank Airport was brand-focused, creating 
awareness of the Airport’s new name and brand identity. As campaigns and brand awareness 
evolved, Anyone™ diversified the strategy and reshaped messaging and campaigns around 
specific benefits, locations, and types of travelers. Moving into FY22, Anyone™ will explore 
global opportunities that have opened up as a result of added service connections. By 
continuing to use custom targeting techniques and custom messaging, engagement will 
continue to grow over a large base of qualified demographics.  
 
Anyone™ will continue to incorporate calls-to-action (CTAs) that promote direct engagement to 
drive conversions. In FY22, Anyone™ will add new social/digital targets that will drive and grow 
the Airport’s target audience and encourage repeat engagements. 
 
Deliverables include individual creative campaigns for each of the established campaign targets 
and their placement within the context of the new marketing plan. A minimum of two (2) 
concepts per campaign will be created with supporting graphics. All concepts, regardless of 
target or campaign, will continue to utilize branding elements so that Hollywood Burbank Airport 
continues to reinforce its cohesive look and feel. Once a creative direction has been selected 
and approved by Airport staff, Anyone™ will apply the creative to all the deliverables determined 
in the marketing plan. 
 

• Anyone™ will utilize analytics gathered during previous years, as well as conduct 

additional exploration into national and global markets as a result of added connections 

to determine an appropriate creative direction for FY22. 

• Advertising will focus on three geographic areas and B2B:  

• Local (Southern California) 

• Regional (select out-of-state targets) 

• East of the Rockies 

• B2B (Airline Marketing) 

• Anyone™ will create hero graphics that will define the artwork for the deliverables. 

Below is a list of potential deliverables to be included; final deliverables will be 

determined after the strategy is developed: 

• Magazines 

• Local Ads 

• Digital Banner Ads 

• Social Media Community Management Content 

• Anyone™ will subcategorize travelers and target each individual subcategory with 

unique campaigns via programmatic and social media advertising: 

• Create three to six (3–6) campaigns per subcategory for a maximum of twenty-

four (24) total 

• Entice target consumers with a call-to-action OR a click engagement to “find out 

more information” on any benefit or service being advertised 

• Every campaign will last for approximately 30–45 days and will be refreshed on an 

ongoing basis to reflect changes in seasonality targets as necessary. 
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3. Creative Deliverables 
 
 
3a. Advertising Campaigns 
 
Using the final creative campaign assets from Deliverable 2; with combined research garnered 
in previous years and new research; and long-standing relationships with media distributors, 
Anyone™ will evaluate marketing and advertising mediums to build a multi-platform media plan 
that provides the highest impact with the lowest budget. The key focus for FY22 is to create 
custom-targeted messaging spread across the established target demographics, to define calls-
to-action for engagement with new potential customers, and to continue growing awareness of 
the Airport’s brand and location. 
 
The goal of these deliverables is to promote the quality, friendly service and convenience of 
Hollywood Burbank Airport in an innovative and tangible way. Competitive, attention-grabbing 
collateral will stand out in a saturated market, engaging customers via strategic placements in 
areas that will reach target prospects. 
 
The execution of print and digital deliverables is for placement only. Media buying is estimated 
separately. Anyone™ will receive an industry standard 15% commission based on Hollywood 
Burbank Airport’s overall spend, which will be determined by Hollywood Burbank Airport. The 
recommended spend is identified in this proposal. 
 
 
3b. Social Media Advertising 
 
Anyone™ will continue to design and develop the overall digital marketing and social media 
strategy for Hollywood Burbank Airport in FY22. The goal of the digital marketing and social 
media strategy will be to create awareness for Hollywood Burbank Airport and increase the 
number of conversions and activations that take place in the digital community. This will include 
existing and new customers for the Airport. In FY22, the strategy will focus on growth and 
measurable engagements. Quarterly progress reports will be developed so that analytics and 
data can help define the ROI for each campaign. Anyone™ will collaborate with Airport staff in 
the development of this plan and on all final deliverables. 
 
Anyone™ will create new ads, featuring updated messaging and creative, to run across social 
platforms including Facebook, Instagram, Google AdWords, and custom communication  
platforms through co-op positioning and targeted touch points. The content campaigns will 
garner interest for Hollywood Burbank Airport to gain active followers, encourage engagement 
of customers, and ensure awareness of Hollywood Burbank Airport’s features and benefits, 
including Airline Marketing. Content campaigns will include web and social banner ads, social 
media graphics, and re-skinning of social properties. Every campaign is to last for approximately 
thirty to sixty (30–60) days and will update consistently to reflect changes in seasonality, 
performance, and targets as needed. 
 
3c. Community Management—Up to 60 hours/month 
 
In collaboration with Airport staff review, Anyone™ will continue community management efforts 
for the Airport throughout FY22, engaging with a concerted focus on the business travel 
segment, we can connect in real-time with the Airport’s community. By listening for comments  
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and feedback in specific travel segments, and continuing to humanize the brand, we will make it 
more approachable for our audience.  
 

• Monitoring: Anyone™'s social listening efforts entail monitoring all networks for 

conversations concerning the Airport's brand. We will proactively set up listening 

parameters for mentions, tags, and specific keywords.  

• Engaging: Anyone™ will spark relevant conversations in the social space, mining and 

promoting positive comments, and sentiment generated by the Airport’s audience. We 

will not only spur these conversations, but will work to keep them alive, so as to play into 

algorithms that rank content on your audience's newsfeeds. We will monitor all channels 

daily and find opportunities to address questions, thank satisfied travelers, and source 

advocacy. The goal will be to keep the Airport’s brand and personality consistent, while 

adapting conversations based on the channel of communication. FY22 engagement will 

also include a focus on LinkedIn engagement and creative that is geared specifically for 

business travel. 

• Moderating: Anyone™ will work proactively with staff to manage the Airport's online 

reputation by keeping all social profiles clear from spam and ensuring that negative 

feedback is addressed in a timely manner. We will take measures (such as setting up 

profanity filters on networks that make them available and keeping Airport staff apprised 

of opportunities) to migrate "public" online complaints to private, offline conversations.  

• Measuring: By monitoring, engaging, and moderating, we will have a better sense of 

how the social community perceives the brand, identify areas for improvement, and work 

to refine the Airport's presence. Anyone™ will pinpoint which channels our audiences 

are most active on and where we can satisfy primary objectives—whether it's building 

brand awareness, pushing traffic to the website, or simply maintaining the Airport's 

reputation and integrity.  

 
3d. Website Maintenance: Up to 20 hours/month 
 
As the Airport’s business evolves and grows, it is important to have a website that is dynamic 
and evolves as needed over time, inclusive of all content and functionality. Anyone™ will 
provide the following website maintenance services for the primary website, 
www.hollywoodburbankairport.com, and the replacement terminal website, 
www.elevatebur.com.  
 

• Platform/CMS Maintenance 

• Ongoing maintenance and updating all website plugins, themes, and technologies 
• Cloud backup of website on a weekly basis  
• Constant uptime monitoring to ensure site accessibility  
• Ensuring that the site core is running on the latest security technologies, avoiding 

outdated software that can contain vulnerabilities 
• XML sitemap monitoring to ensure crawlability and indexability by all major engines 
• Meta description updates for consistent snippets in search engine results 
• Optimization of page titles and copy headlines for SEO 
• Regular malware monitoring and removal 
• Deployment of Google Analytics across all pages for accurate usage and audience 

statistics 
• Ensuring all SSL (secure sockets layer) certificates are up-to-date 

http://www.hollywoodburbankairport.com/
http://www.elevatebur.com/
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• Content Maintenance 

• Adding, swapping, or editing new and existing photos and graphics for the website 
• Adding, editing, or removing copy on the existing site including articles, reports, contact 

information, or service/amenity descriptions 
• Expansion or deletion of links within website navigation panels  

 
4. Media Planning & Buying 
 
Media planning and buying involves elements of strategy, negotiations, and purchasing. For 
social media purchases, Anyone™ is required to pay campaign budgets in advance (this is 
known as ad buys). When planning the inventory to purchase, planners must take into 
consideration the product being advertised, target audience, and campaign goals. 
 
Anyone™ will strategize, negotiate, purchase, and monitor advertising space on behalf of the 
Client. Anyone™ will strive to connect with the highest number of people in the approved target 
audiences at the lowest cost whenever possible. 
 

1. Media—Digital: Budget will allow a consistent buy of programmatic digital ads to be 

placed month-to-month as part of Anyone™’s continuous digital plan. 

2. Media—Print: Budget will allow for smaller local print publications to be supported during 

certain months, while larger distribution airline publications will be selected and ads 

placed according to the allocated budget. 

3. Media—Social: Budget will play a large role in connecting Anyone™’s specific 

messaging to potential travelers within all newly created subcategories. 

 
Upon approval, Anyone™ will create a complete media budget. For the purposes of this 
proposal and based on Anyone™’s media buying and planning experience, Anyone™ will 
provide a budget range that includes a suggested amount for the remainder of the current fiscal 
year—beginning July 1, 2021 and ending June 30, 2022. 
 
Media buy dollars are estimated separately from the amortized payment plan hours. Anyone™ 
will receive an industry standard 15% commission based on Hollywood Burbank Airport’s overall 
media spend, which is included in the pricing below. 
 
 
5. FY22 Marketing and Advertising SOW Ongoing Brand Support 
 
Anyone™ will provide continued ongoing brand support as described in the pricing grid under 
Marketing and Advertising SOW (Scope of Work). The pricing is based on a blended rate of 
creative hours, account management hours, and production execution hours, at $275.00 per 
hour.  
 
In the case of Hollywood Burbank Airport, our costs and services are not broken down by a 
monthly basis, but rather prioritized on services needed and defined, using an on-going 
discovery process we have developed. The purpose of this method is to make sure the airport’s 
marketing is pro-active and current to what is happening at the airport, and current marketing 
trends and services and events based around the country where the airport flies to or close to.  
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We identify special events (e.g. Rose Bowl, Super Bowl, new flight routes) as a few examples of 
how the costs are broken out and the services are rendered at a different pace at different 
times.  
 
Another reason for the modular rate system - and not a retainer-based program – is the 
evolution of Covid-19 guidelines. We pay close attention to the Federal and State guidelines, 
and will plan marketing and advertising based on those guidelines as well as the needs of 
promoting a selected service, airline, event or marketing need. 
 
This plan will go into effect upon approval of the budget with a target start date of July 1, 2021. 
 
 
FY22 Proposed Budget 
 

FY22 Strategic Development 

1. Research & Development FY21 $20,000 

2. Strategy/Plan Including Airline Marketing (B2B) $20,000 

3. Quarterly Reporting—Progress Report and Analytics Review $10,000 

Strategic Development Subtotal:  $50,000.00 

FY22 Marketing and Advertising SOW Ongoing Brand Support 

1. Campaign Creation and Executions 

$125,000 

2. Content Creation Digital 

3. Content Creation Print 

4. Content Creation—Events, Presentations, Meetings 

5. Website Updates and Content Creation 

6. Messaging & Copywriting 

7. Social Media Content Creation All Platforms 

8. Print Media Content Creation All Platforms 

9. E-mail Campaign Content Creation x6 Annually 

10. Creative Design, Art Direction, and Graphic Development 

11. Elevate BUR Website Maintenance 

Ongoing Brand Support—6 Months Subtotal: $125,000.00 

FY22 Advertising/Media Plan 

1. Digital Advertising—Consumer Target—Google AdWords $60,000 

2. Print Advertising—Consumer Target $60,000 
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3. Social Media Advertising/Community Management—Consumer Target—
Facebook, Instagram 

$60,000 

Advertising Subtotal: $180,000.00 

Airline Marketing Execution/Travel 

B2B Airline Marketing Content Creation, Design, and Executions 
Collaborative Meetings, Associated Travel 

$20,000 

Airline Marketing Execution/Travel Subtotal: $20,000.00 

FY21 Grand Total: $375,000.00 

 
 
NOTE: Monthly totals may vary per month depending on the campaign strategy development, in other words, more budget may be allocated to a 
different month making one month total budget spend higher and another month total budget spend lower. The spend will never exceed the total 
allotted media buy budget.  
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6. Fee Schedule 
 
Upon budget approval the Anyone™ team will provide a recommended fee schedule that will 
eliminate confusion and make the billing portion of this estimate easy to consume. 

 
 
7. Timeline & Milestones 
 
Anyone™ understands the pace and project flow may vary based on the Client’s needs. Upon 
approval of this agreement, Anyone™ will be the Client’s agency of record for a twelve (12)-
month period. A complete milestone calendar will be created upon approval. Anyone™ would 
recommend a budget review in 6 months depending on the Covid 19 Pandemic situation and 
the need for further marketing/advertising budget to fulfill a 12 month period of efficient 
marketing based on the growth or decline in passengership for the fiscal year FY22. 
 
Execution Milestones 
 

1. Strategic Airline Marketing FY22 Advertising/Marketing      

2. Brand Creative Campaign and Vision       

3. Print & Digital Media Campaign      

4. Social Media Campaigns/Community Management       

5. Website Maintenance           

6. Media Planning/Buying 

7. Airline Marketing (B2B) Strategic Planning 

8. Airline Marketing (B2B) Executions 

9. Analytics and Reporting       

 
      
Project Management: Projects can occur simultaneously. Once approved, a digital project 
management software will be implemented to assist in overall project management and 
communications between appointed Client and Anyone™. 
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Arthur D. Little, LLC 
10 High Street, Suite 900 
Boston, MA  02110 
U.S.A. 
  
Tel:  (1) 617.532.9550 
Fax: (1) 617.849.8890 
 

 

 

 

June 21, 2021 

 
Ms. Nerissa Sugars 
Marketing, Communications and Air Service 
Burbank-Glendale-Pasadena Airport Authority 
2627 North Hollywood Way 
Burbank, CA 91505 

 
 
 
Dear Nerissa: 
 

Arthur D. Little (“ADL”) is pleased to present this proposal to provide air service 
development support to the Burbank-Glendale-Pasadena Airport Authority (“Authority”)  

ADL proposes the following: 

Ad Hoc Services  

ADL will undertake the following activities in support of the Authority’s air service 
development efforts:  

Provide the Authority with on call support for various air service development 
related efforts from July 19, 2021 to August 31, 2022 

 
• Provide advice on air carrier communications  

 
• Provide BUR airport management with intelligence on potential air service 

development opportunities.  
 

• Provide advice related to policy and regulatory matters.  
 

• Provide miscellaneous air carrier and market analysis, as requested. 
 

Provide services to support the Authority’s participation at airline/airport conferences 
such as the Routes Americas and Jumpstart.  

7-19-2021 Commission Mtg. 
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Services to be provided in conjunction with these conferences could include: 

• Review with the Authority air carriers planning to attend each conference to 
assist in the prioritization of requests for airline meetings.  

• In conjunction with the Authority, develop objectives for each air carrier 
meeting.  

• Analyze and recommend an approach, including target markets, for each of 
the air carrier meetings.  

• Prepare marketing and analytical materials, as appropriate, for the one-on-
one airline meetings.  

• Support follow up efforts with air carriers directly related to interactions at 
these conferences.  

• At the Authority’s option on-site support and participation at each conference.  

 

Proposed Budget  

The proposed budget for the activities outlined above, including estimated 
reimbursable expenses, is not to exceed $70,000.00.  

Work on these tasks will be billed at the following hourly rates:  

 

Role Hourly Rate 

Project Manager $250.00 

Consultant $200.00 

Graphic Artist $100.00 

 

Reimbursable expenses will be charged to the Authority at cost, subject to prior 
approval by the Authority.  The budget includes an estimate for reimbursable expenses.  

 



 

 

Please let us know if you have any questions regarding this proposal.  

 

With best regards,  

 

 

 

Jim Miller 

Partner 

Arthur D. Little, LLC 

E: miller.jim@adlittle.com 
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7-19-2021 Commission Meeting
Item 7.a. FAA Southern California Metroplex
Noise and Community Impact



METROPLEX/TASK FORCE UPDATE

• Southern San Fernando Valley Airplane Noise Task Force
➢ Recommendations of Task Force

➢ Airport Authority endorsed recommendations

• Airport Authority sent letters to FAA requesting return to historical flight tracks 
➢ December 10, 2018

➢ June 27, 2019

➢ July 19, 2019

➢ August 26, 2019  

• Commission adopted resolution establishing Citizens Advisory Committee to be 
appointed after Airport Authority’s recovery from COVID-19 pandemic

• Part 150

2



NOISE CONTOUR
• Noise contours are set by Federal & State law

➢ 65 dB Community Noise Equivalent Level (“CNEL”)

- Residences, schools & places of worship are deemed incompatible

- CNEL is an average metric, not a single-event metric

- Weighted to count nighttime noise as more disruptive  

- FAA standard for significant noise change in CNEL is 1.5 dB  

• The Airport’s 65-CNEL contour has consistently decreased 

➢ In 2012, the 65-CNEL contour was 688 acres; currently, 65-CNEL contour is 325 acres

➢ Airport’s noise impact area (incompatible land within contour) has also decreased

- When Airport Authority acquired BUR in 1978, noise impact area was 400+ acres within 70-
CNEL contour.  70-CNEL contour was changed to 65-CNEL in 1986

- Currently, noise impact area is now less than .25 acre
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OPERATION LEVELS

• Operations peaked in 2007 (pre-great recession of 2008)
➢ In 2008, total operations drastically dropped off

➢ Operations increased from 2009-2019, but remained below 2007 levels

➢ With COVID in 2020, operations dropped precipitously  

➢ Operations now starting to increase post-vaccine 

• Southern shift in departure tracks did not exist in 2007 

• Southern drift appears to have started between 2016-18 (not at peak operations)

• FAA Tower and TRACON control aircraft take offs & turns upon departure
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AIRPORT NOISE & CAPACITY ACT OF 1990 (“ANCA”)

• Prohibits an airport proprietor from adopting operational restrictions relating to noise  

➢ Only restrictions in place prior to ANCA are currently enforceable (i.e., “grandfathered”)

• The Airport has “grandfathered” noise rules 

➢ Set the noise contour cap at level existing when airport acquired in 1978 

➢ Prohibit noisier Stage 2 jets

➢ Include weight restrictions on certain operations

• The Airport’s noise rules are enforced through fines

➢ Fine amounts are based on pre-1991 levels, adjusted for inflation

5



CURFEW

• Voluntary Curfew

➢ Not a noise rule

➢ Only applies to scheduled commercial passenger operations

- Airlines complied over 99% of the time

➢ Airport Authority cannot enforce voluntary curfew, only “encourage”

• Mandatory Curfew

➢ Part 161

➢ Airport Authority requested approval of a mandatory curfew from FAA

➢ Spent over $7M in efforts to get mandatory curfew

➢ FAA denied the request
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