


 
 

 
AGENDA\COMMISSION\9-19-2022 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

Airport Skyroom 

Regular Meeting of Monday, September 19, 2022 

9:00 A.M. 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

The public comment period is the opportunity for members of the public to address the 

Commission on agenda items and on airport-related non-agenda matters that are within 

the Commission’s subject matter jurisdiction.  At the discretion of the presiding officer, 

public comment on an agenda item may be presented when that item is reached.   

 
 

 

When in-person attendance or participation at meetings of the Commission is allowed, 

members of the public are requested to observe the following rules of decorum: 

 

• Turn off cellular telephones and pagers.   

• Refrain from disorderly or boisterous conduct, including loud, threatening,  

       profane, or abusive language, clapping, whistling, stamping, or other acts that 

       disrupt or otherwise render unfeasible the orderly conduct of the meeting. 

• If you desire to address the Commission during the public comment period, fill 

       out a speaker request card and present it to the Board Secretary. 

• Confine remarks to agenda items or to airport-related non-agenda matters that  

       are within the Commission’s subject matter jurisdiction. 

• Limit comments to five minutes or to such other period of time as may be  

       specified by the presiding officer. 

 
 

 

The following activities are prohibited: 

 

• Allocation of speaker time to another person. 

• Video presentations requiring use of Authority equipment. 

 
 

 

Any disclosable public records related to an open session item on a regular meeting 

agenda and distributed by the Authority to the Commission less than 72 hours prior to 

that meeting are available for public inspection at Hollywood Burbank Airport (2627 N. 

Hollywood Way, Burbank) in the administrative office during normal business hours. 

 
 

 

In accordance with the Americans with Disabilities Act of 1990, if you require a 

disability-related modification or accommodation to attend or participate in this meeting, 

including auxiliary aids or services, please call the Board Secretary at (818) 840-8840 at 

least 48 hours prior to the meeting. 
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A G E N D A 

 

Monday, September 19, 2022 

1. ROLL CALL 
 

2. PLEDGE OF ALLEGIANCE  
 

3. APPROVAL OF AGENDA 
 

4. PUBLIC COMMENT 
 

5. CONSENT CALENDAR (Includes Minutes.  Items on the Consent Calendar are 
generally routine in nature and may be acted upon by one motion unless removed for 
separate consideration.) 

 
a. Committee Minutes 

(For Note and File) 
 
1)  Executive Committee 
 
     (i)  August 10, 2022 [See page 1] 
 
2)  Operations and Development Committee  
 
     (i)  July 18, 2022 [See page 3] 
 
3)  Finance and Administration Committee 
 
     (i)  July 18, 2022 [See page 6] 
 
4)  Legal, Government and Environmental Affairs Committee 
 
     (i)  July 18, 2022 [See page 10] 
 

b. Commission Minutes 
 
1)  August 15, 2022 [See page 12] 
 

c. Second Extension Option [See page 21] 
Airport Conveyance Equipment Services Agreement 
Elevators Etc., LP 
 

d. Award of Contract [See page 27] 
HVAC System Compressor Replacement 
 

e. Award of Contract  [See page 29] 
Safety Management System / Part 139 Software Program 
 

f. First Amendment to Aviation Hangar Lease [See page 33] 
Star Aviation, Inc. 
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g. First Amendment to Ground Lease [See page 38] 
Vehicle Effects, Inc. 
 

h. Replacement Passenger Terminal Program Manager [See page 44] 
Jacobs Project Management Company  
Task Order Authorization 
 

6. ITEMS FOR COMMISSION APPROVAL 
 
a. Determinations Regarding Return to In-Person Meetings and  [See page 51] 

AB 361 Findings for Special Brown Act Requirements for  
Teleconference Meetings 
 

7. ITEMS FOR COMMISSION DISCUSSION 
 
a.  Fiscal Year 2022 Financial Update 
 

8. ITEMS FOR COMMISSION INFORMATION 
 
a. Airport Police Department Life Saving Award 

 
b. Airport Award Announcement 

 
c. July 2022 Passenger and Air Cargo Statistics [See page 53] 

 
d. July 2022 Ground Transportation Statistics 

 
e. July 2022 Parking Revenue Statistics 

 
9. ITEMS PULLED FROM CONSENT CALENDAR 

 
10. EXECUTIVE DIRECTOR COMMENTS 

 
11. COMMISSIONER COMMENTS 

(Commissioners may make a brief announcement, make a brief report on 
their activities, and request an agenda item for a future meeting.) 
 

12. ADJOURNMENT  
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COMMISSION NEWSLETTER                                                        
 

Monday, September 19, 2022 

 [Regarding agenda items] 
 

5. CONSENT CALENDAR 

 
(Consent Calendar items may be enacted by one motion.  There will be no 
separate discussion on these items unless a Commissioner so requests, in which 
event the item will be removed from the Consent Calendar and considered in its 
normal sequence on the agenda.) 
 

a. COMMITTEE MINUTES.  Approved minutes of the Executive Committee meeting of 
August 10, 2022; approved minutes of the Operations and Development Committee 
meeting of July 18, 2022; approved minutes of the Finance and Administration 
Committee meeting of July 18, 2022; and approved minutes of the Legal, Govern-
ment and Environmental Affairs Committee meeting of July 18, 2022, are included in 
the agenda packet for information purposes. 
 

b. COMMISSION MINUTES.  Draft minutes of the August 15, 2022, Commission 
meeting minutes are attached for the Commission’s review and approval. 
 

c. SECOND EXTENSION OPTION – AIRPORT CONVEYANCE EQUIPMENT 
SERVICES AGREEMENT – ELEVATORS ETC., LP.  A staff report is included in the 
agenda packet.  At its meeting on August 15, 2022, the Operations and Development 
Committee voted (3–0) to recommend that the Commission authorize the exercise of 
the second of two one-year extension options for the Airport Conveyance Equipment 
Services Agreement with Elevators Etc., LP. 
 

d. AWARD OF CONTRACT – HVAC SYSTEM COMPRESSOR REPLACEMENT.  
A staff report is included in the agenda packet.  Subject to the recommendation of 
the Operations and Development Committee at its meeting immediately preceding 
the Commission meeting, Staff seeks approval from the Commission to award a 
contract in the amount of $109,889 to ACCO Engineered Systems for the replace-
ment of two compressors and associated valves and piping of the Heating Ventilation 
and Air Condition system that provides cooling for Building 9. 
 

e. AWARD OF CONTRACT – SAFETY MANAGEMENT SYSTEM / PART 139 
SOFTWARE PROGRAM.  A staff report is included in the agenda packet.  At its 
meeting on August 15, 2022, the Operations and Development Committee voted  
(3–0) to recommend that the Commission award a contract to AeroSimple LLC for 
the acquisition of a Safety Management System and Federal Aviation Regulations 
Part 139 software program in an amount not-to-exceed $153,500 over a five-year 
period. 
 

f. FIRST AMENDMENT TO AVIATION HANGAR LEASE – STAR AVIATION, INC.  
A staff report is included in the agenda packet.  At its meeting on August 15, 2022, 
the Finance and Administration Committee voted (2–0) to recommend that the 
Commission approve a proposed First Amendment to the Aviation Hangar Lease  
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(“Lease”) with Star Aviation, Inc., extending the term of the Lease for an additional 
ten years to October 31, 2032, for Hangar 22 located in the northwest quadrant of 
the Airport. 
 

g. FIRST AMENDMENT TO GROUND LEASE – VEHICLE EFFECTS, INC.  A staff 
report is included in the agenda packet.  At its meeting on August 15, 2022, the 
Finance and Administration Committee voted (2–0) to recommend that the 
Commission approve a proposed First Amendment (“Amendment”) to the Ground 
Lease (“Lease”) with Vehicle Effects, Inc.  The proposed Amendment extends the  
term of the Lease from a month-to-month basis to three years expiring on September 
30, 2025, for a 5,000 square foot lot located on the northwest quadrant of the Airport 
at 7604 Wheatland Avenue in Sun Valley. 
 

h. REPLACEMENT PASSENGER TERMINAL PROGRAM MANAGER – JACOBS 
PROJECT MANAGEMENT COMPANY - TASK ORDER AUTHORIZATION.   
A staff report is included in the agenda packet.  At its meeting on September 7, 2022, 
the Executive Committee voted unanimously (3–0) to recommend that the 
Commission approve Task Order #2 in the amount of $1,463,249.51 with Jacobs 
Project Management Co. for program management services for the Replacement 
Passenger Terminal project. 
 

6. ITEMS FOR COMMISSION APPROVAL 
 

a. DETERMINATIONS REGARDING RETURN TO IN-PERSON MEETINGS AND  
AB 361 FINDINGS FOR SPECIAL BROWN ACT REQUIREMENTS FOR TELE-
CONFERENCE MEETINGS.  A staff report is included in the agenda packet.  
Pursuant to the motion passed at the May 16, 2022, Authority meeting, Staff has 
placed this item on the agenda to give the Commission an opportunity to provide 
direction on the return to in-person Commission and Committee meetings at the 
Airport.  Additionally, this item gives the Commission an opportunity to make the 
findings specified in AB 361 (2021) for special Brown Act requirements for 
teleconference meetings. 
 

7. ITEMS FOR COMMISSION DISCUSSION 
 

a. FISCAL YEAR 2022 FINANCIAL UPDATE.  No staff report attached.  Staff will 
update the Commission with information regarding the financial results for the fiscal 
year 2022. 
 

8. ITEMS FOR COMMISSION INFORMATION 
 

a. AIRPORT POLICE DEPARTMENT LIFE SAVING AWARD.  No staff report attached.  
Airport Police Chief and Director of Public Safety Edward Skvarna will bestow the 
Airport Police Lifesaving Award to Officers Mark Morimoto; Dennis Patton and Keith 
Soboleski for their response following a distress call from a driver that entered the 
Airport roadway with a non-responsive male (driver’s son) in the back seat of her 
vehicle on August 16, 2022.  Initially enroute to Olive View Hospital, the mother’s 
growing concern over her son’s condition led her to seek help at the Airport.  Officers 
Morimoto, Patton and Soboleski responded to the scene and administered life-saving 
measures and with the assistance of Burbank Fire Department, the young man 
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regained consciousness.  Their intervention saved his life. He was taken to Olive 
View Hospital for further treatment by his mother. 
 

b. AIRPORT AWARD ANNOUNCEMENT.  No staff report attached.  Staff is pleased to 
share with the Commission that Hollywood Burbank Airport has once again earned 
the recognition by the readers of the Los Angeles Daily News as the “Best Airport in 
Los Angeles.” 
 

c. JULY 2022 PASSENGER AND AIR CARGO STATISTICS.  A staff report is included 
in the agenda packet.  The July 2022 passenger count of 547,197 was up 1% 
compared to July of 2019’s 541,942 passengers.  Also compared to July of 2019, air 
carrier aircraft operations in July 2022 decreased 6%, while cargo volume was down 
33%, at 6.2 million pounds. 
 

d. JULY 2022 GROUND TRANSPORTATION STATISTICS.  No staff report attached.  
Staff will update the Commission on Ground Transportation activities for the month of  
July 2022. 
 

e. JULY 2022 PARKING REVENUE STATISTICS.   No staff report attached.  Staff will 
present parking revenue data for the month of July 2022. 



MINUTES OF THE SPECIAL MEETING OF THE 
EXECUTIVE COMMITTEE  

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

 WEDNESDAY, AUGUST 10, 2022 

A special meeting of the Executive Committee was called to order on this date in the Burbank 
Room, 2627 N. Hollywood Way, Burbank, California, at 9:00 a.m., by Commissioner Gabel-Luddy.

MINUTES\EXECUTIVE\8-10-2022 

1. ROLL CALL

Present:

 Absent: 

 Also Present: 

2. Approval of Agenda

3. Public Comment

4. Items for Discussion

a. Executive Committee Meeting
Schedule

b. Staff Presentations

c. Replacement Passenger Terminal
Progressive Design-Build
Services Procurement Update

Commissioners Gabel-Luddy (via teleconference), 
Williams (via teleconference) and Najarian (via 

teleconference) 

None 

Staff:  John Hatanaka, Senior Deputy Executive 
Director; Patrick Lammerding, Deputy Executive 
Director, Planning and Development; Kathy David, 
Deputy Executive Director, Finance and 
Administration 

Authority Counsel: Terence R. Boga of Richards, 
Watson & Gershon 

Roger Johnson, Jacobs Project Management Co.

The Agenda was approved as submitted. 

There were no public comments.  

Staff sought the Committee’s direction on the time, 
place, and type (regular or special) of future Executive 

Committee meetings. 

Staff sought the Committee’s input regarding staff 
presentations of material to the standing Committees 
and the Commission.  Staff also sought the 
Committee’s input regarding the presentation of the 
monthly statistics. 

Staff briefed the Committee on the status of the 
procurement, the status of the PCL’s short-list protest, 
the role of the SOQ/Proposal Evaluation Committee, 
and the proposed continued retention  
of Ms. Rebekah Gladson of XI-3. 

1

Approved on September 7, 2022
5.a.1)(i)
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d. Replacement Passenger Terminal
Revised Cost Estimate Schedule

5. Items for Information

a. Committee Pending Items

6. Adjournment

Roger Johnson of Jacobs Project Management Co. 
updated the Committee with a revised cost estimate 
and schedule for the Replacement Passenger 
Terminal Project. 

Staff informed the Committee of future pending items 
that will come to the Committee for review. 

There being no further business, the meeting was 
adjourned at 10:10 a.m. 
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MINUTES OF THE SPECIAL MEETING OF THE 
OPERATIONS AND DEVELOPMENT COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

MONDAY, JULY 18, 2022 

A special meeting of the Operations and Development Committee was called to order on this 
date in the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 8:15 a.m., by 
Commissioner Devine. 

1. ROLL CALL

Present: Commissioners Devine (via teleconference), 
Commissioner Dyson, Commissioner Hampton 
(Arrived at 8:24 a.m., via teleconference) 

None 

Staff: Frank Miller, Executive Director; 
John Hatanaka, Senior Deputy Executive Director; Sumi 
Spurlock, Manager, Safety Management System; 
Anthony Defrenza, Director of Engineering and 
Maintenance; Nerissa Sugars, Director, Marketing 
Communications and Air Service 

Commissioner Dyson moved approval of the 
Agenda, seconded by Commissioner Devine (via 
teleconference). 

There were no public comments. 

Commissioner Dyson moved approval of the minutes 
of the June 20, 2022 meeting, seconded by 
Commissioner Devine (via teleconference). 

There being no objection, a voice vote was 
taken to accommodate those participating via 
teleconference. The motion was approved (2-
0, 1 absent). 

Staff sought Committee recommendation to the 
Commission to approve an award of contract to 
Aerosimple for the acquisition of a Safety Management 
System and Federal Aviation Regulations Part 139 
software program with data storage and related services 

Absent: 

Also Present: 

2. Approval of Agenda

3. Public Comment

4. Approval of Minutes

a. June 20, 2022

Motion

Motion Approved 

5. Items for Approval

a. Award of Contract
Safety Management System /
Part 139 Software Program

MINUTES\OPERATIONS\7-18-2022 

Approved on August 15, 2022
5.a.2(i)
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b. Exercise of First Extension Option
for Waste Hauling and Recycling
Services Agreement

Motion 

Motion Approved 

c. Exercise of First Extension Option
for Janitorial Services Agreement

Motion 

Motion Approved 

d. Award of Professional Services
Agreement - Airport Marketing
Consultant Services

for a five-year period. The proposed contract will be in 
an amount not-to-exceed $153,500. 

Following the presentation and discussion, Staff 
advised the Committee it will resubmit the Item with 
additional information at the Committee’s next meeting. 

Staff sought Committee recommendation to the 
Commission to authorize the exercise of the first of two 
one-year extension options for the Waste Hauling and 
Recycling Services Agreement with American 
Reclamation, Inc. 

Commissioner Hampton (via teleconference) moved 
approval of Staff’s recommendation, seconded by 
Commissioner Dyson (via teleconference). 

There being no objection, the motion was approved 
(3-0). 

Staff sought Committee recommendation to the 
Commission to authorize the exercise of the first of two 
one-year extension options for the Janitorial Services 
Agreement with Diverse Facilities Solutions. 
Additionally, as part of the extension, Staff seeks 
approval of an increase to the Year 4 fee schedule to 
address the changes in costs primarily resulting from 
the impacts of the COVID-19 pandemic that could not 
have been anticipated when DFS submitted its 
proposal in 2019. 

Commissioner Dyson moved approval of Staff’s 
recommendation, seconded by Commissioner 
Hampton (via teleconference). 

There being no objection, the motion was approved 
(3-0). 

Staff sought Committee recommendation to the 
Commission to award a Professional Services 
Agreement to Anyone Collective, LLC for airport 
marketing consulting services, website support and 
media purchases. These services are in support of the 
continued branding, marketing, and advertising efforts 
of Hollywood Burbank Airport. These services are for a 
not-to-exceed amount of $600,000 inclusive of 
commission for media purchases. 

MINUTES\OPERATIONS\7-18-2022 
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Motion 

Motion Approved 

6. Items for Information

a. Committee Pending Items

7. Adjournment

Commissioner Dyson moved approval of Staff’s 
recommendation, seconded by Commissioner 
Hampton (via teleconference). 

There being no objection, the motion was approved 
(3-0). 

Staff informed the Committee of future pending items 
that will come to the Committee for review. 

There being no further business, the meeting 
adjourned at 8:59 a.m. 

MINUTES\OPERATIONS\7-18-2022 
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MINUTES OF THE REGULAR MEETING OF THE 
FINANCE AND ADMINISTRATION COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

MONDAY, JULY 18, 2022 

MINUTES\FINANCE\7-18-2022 

A regular meeting of the Finance and Administration Committee was called to order this date in 
the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 11:12 a.m., by 
Commissioner Selvidge. 

1. ROLL CALL
Present: Commissioners Selvidge (via teleconference), 

Ovrom (via teleconference), Najarian (via 
teleconference) 

Absent: NONE 

Also Present: Staff:  Kathy David, Deputy Executive Director, 
Finance and Administration; David Kwon, Director, 
Financial Services; Scott Kimball, Deputy Executive 
Director, Operation, Business, Procurement, SMS 

2. Staff Announcement:  AB 23 The Deputy Executive Director, Finance and 
Administration, announced that, as a result of the 
convening of this meeting of the Finance and 
Administration Committee, each Committee member 
in attendance is entitled to receive and shall be 
provided $200. 

3. Approval of Agenda Agenda was approved as presented. 

4. Public Comment There were no public comments. 

5. Approval of Minutes

a. June 20, 2022 A draft copy of the June 20, 2022, minutes were 
included in the agenda packet for review and 
approval.   

 Motion Commissioner Najarian moved approval of the 
minutes; seconded by Commissioner Ovrom. 

 Motion Approved The minutes were approved as presented (3–0). 

6. Treasurer’s Report

a. May 2022 A copy of the May 2022 Treasurer’s Report was 
included in the agenda packet for the Committee’s 
review. 

Approved August 15, 2022
5.a.3)(i)

6



– 2 –
MINUTES\FINANCE\7-18-2022

 Motion Commissioner Najarian moved approval to 
recommend that the Commission note and file the 
May 2022 Treasurer’s Report; seconded by 
Commissioner Ovrom. 

 Motion Approved There being no objection, a voice vote was taken, 
and the motion was approved (3–0). 

7. Items for Approval

a. Avalon Capital Group, Inc.
Aviation Hangar Lease
Amendment

Staff sought a Committee recommendation to the 
Commission for approval of a proposed First 
Amendment (“Amendment”) to the Aviation Hangar 
Lease (“Lease”) with Avalon Capital Group, Inc. 
(“Avalon”).  The proposed Amendment will extend 
the term of the Lease for Hangar 38 by three years 
and incorporate requirements of the Authority’s Air 
Quality Improvement Plan. 

 Motion Commissioner Najarian moved approval; seconded 
by Commissioner Ovrom. 

 Motion Approved There being no objection, a voice vote was taken, 
and the motion was approved (3–0). 

b. The Yucaipa Companies, LLC
Aviation Ramp Ground Lease
Amendment

Staff sought a Committee recommendation to the 
Commission for approval of a proposed First 
Amendment (“Amendment”) to the Aviation Ramp 
Ground Lease (“Lease”) with The Yucaipa 
Companies, LLC.  The proposed Amendment will 
extend the term of the Lease for an additional five 
years and incorporate requirements of the Authority’s 
Air Quality Improvement Plan. 

 Motion Commissioner Najarian moved approval; seconded 
by Commissioner Ovrom. 

 Motion Approved There being no objection, a voice vote was taken, 
and the motion was approved (3–0). 

c. The Hertz Corporation
Ground Lease Amendment

Staff sought a Committee recommendation to the 
Commission for approval of a proposed First 
Amendment (“Amendment”) to the Ground Lease 
(“Lease”) with The Hertz Corporation (“Hertz”).  The 
proposed Amendment will provide Hertz an addi-
tional 7,770 square feet for its current month-to-
month overflow storage lot located at 4529 Empire 
Avenue in the southwest quadrant of the Airport. 

In May of this year, Hertz reached out to staff 
regarding the availability of additional space for 

7
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vehicle overflow storage. Hertz expressed interest in 
7,770 square feet of unoccupied space located 
adjacent to its current leasehold.  Staff then 
negotiated the terms of the proposed Amendment 
which increases the Hertz’s overflow lot to 23,269 
square feet. The rent for the total lot will be $4,886 
per month of which $1,632 is generated from the 
leasing of the additional space. 

 Motion Commissioner Najarian moved approval; seconded 
by Commissioner Ovrom. 

 Motion Approved There being no objection, a voice vote was taken, 
and the motion was approved (3–0). 

d. Fourteenth Amendment to Lease
and Concession Agreement
MCS Burbank, LLC

Staff sought a Committee recommendation to the 
Commission for approval of a proposed Fourteenth 
Amendment (“Amendment”) to the Lease and 
Concession Agreement (“Agreement”) with MCS 
Burbank, LLC (“MCS”). The proposed Amendment 
grants MCS additional space for the installation of 
food warmers, installation of a food storage facility, 
and extends the term of the Agreement to June 30, 
2026, on a month-to-month basis. 

The addition of food warmers will enable passengers 
to purchase Grab-n-Go warm food products prior to 
their flights. 

MCS requested an extension of one year to June 30, 
2026, and an allowance for a month-to-month term 
thereafter.  This month-to-month extension after 
June 2026 would accommodate maintaining food 
and beverage services in the current facilities until 
such time as the Replacement Passenger Terminal 
is available. 

 Motion Commissioner Ovrom moved approval; seconded by 
Commissioner Najarian. 

 Motion Approved There being no objection, a voice vote was taken, 
and the motion was approved (3–0). 

8. Items for Discussion

a. Replacement Passenger Terminal
Financing Update

Staff informed the Committee that staff will be 
meeting with Jacobs Project Management Company 
who will present a revised cost estimate regarding 
the Replacement Passenger Terminal Project.  In 
addition, Jacobs is finalizing a revised schedule. 

8
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The results of the meeting will be presented to the 
Committee at an upcoming regularly scheduled 
meeting. 

9. Items for Information

a. Committee Pending Items Staff had no updates of future pending items to 
present to the Committee. 

10. Adjournment There being no further business to discuss, the 
meeting was adjourned at 11:41 a.m. 

9



MINUTES OF THE REGULAR MEETING OF THE 
LEGAL, GOVERNMENT AND ENVIRONMENTAL AFFAIRS COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

MONDAY, JULY 18, 2022 

A regular meeting of the Legal, Government and Environmental Affairs Committee was called to 
order on this date in the Burbank Room, 2627 N. Hollywood Way, Burbank, California, at 11:13 a.m., 
by Commissioner Williams. 

1. ROLL CALL

Present: Commissioners Williams and Gabel-Luddy 

Absent: None 

Also Present: Staff: Frank Miller, Executive Director; John 
Hatanaka, Senior Deputy Executive Director; 
Patrick Lammerding, Deputy Executive Director, 
Planning and Development 

Authority Counsel: Terence R. Boga of Richards, 
Watson & Gershon 

2. Staff Announcement: AB 23 The Assistant Board Secretary announced that, as 
a result of the convening of this meeting of the 
Legal, Government and Environmental Affairs 
Committee, each Committee member in attendance 
is entitled to receive and shall be provided $200. 

3. Approval of Agenda Commissioner Gabel-Luddy moved approval of 
the agenda, seconded by Commissioner Williams. 

There being no objection, a voice vote was taken to 

accommodate the Commissioners participating via 

teleconference. The motion was approved (2-0). 

4. Public Comment There were no public comments. 

5. Approval of Minutes

a. June 20, 2022 Commissioner Gabel-Luddy moved approval of the 
minutes of the June 20, 2022 meeting, seconded by 
Commissioner Williams by necessity as only one 
Commissioner was present during this meeting. 

There being no objection, a voice vote was taken. 

The motion was approved (2-0). 

MINUTES\LEGAL\7-18-2022 

5.a.4)(i)
Approved August 15, 2022
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6. Items for Approval

a. Approval of Additional
Appropriations and Extensions
Professional Services Agreements
RS&H California, Inc.

Motion 

Motion Approved 

7. Items for Information

a. Committee Pending Items

Staff sought a Committee recommendation to the 
Commission to approve a Fourth Amendment to  
the Professional Services Agreement with RS&H 
California, Inc.  that provides additional appropriations 
in the amount of $269,663 and extends the term for 
four-months to December 31, 2022.  The purpose of 
the proposed Fourth Amendment is to provide for 
additional support for the Environmental Impact 
Statement litigation related to the Replacement 
Passenger Terminal Project. 

Commissioner Gabel-Luddy moved approval 

of Staff’s recommendation, seconded by 

Commissioner Williams. 

There being no objection, a voice vote was taken. 

The motion was approved (2-0). 

Staff informed the Committee of future pending items 

that will come to the Committee for review. 

8. Adjournment There being no further business, the meeting 
was adjourned at 11:21 a.m. 

MINUTES\LEGAL\7-18-2022 
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MINUTES OF THE REGULAR MEETING OF THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

 
MONDAY, AUGUST 15, 2022 

 

 
COMMISSION/MINUTES/8-15-22 

A regular meeting of the Burbank-Glendale-Pasadena Airport Authority was called to order this 
date in the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 9:00 a.m., by 
Commissioner Gabel-Luddy. 

1. ROLL CALL 
 

 

Present: Commissioners Devine (via teleconference),  Gabel-
Luddy, Williams, Najarian (via teleconference) (arrived 
9:03 a.m.), Selvidge (via teleconference), Ovrom, 
Hampton (via teleconference), Dyson 
 

Absent: NONE 
 

Also Present: Staff:  John Hatanaka, Senior Deputy Executive 
Director; Scott Kimball, Deputy Executive Director, 
Operations Business and SMS; Patrick Lammerding, 
Deputy Executive Director Planning and Development; 
Anthony Defrenza, Director, Engineering; Ed Skvarna,  
Chief of Police, Director of Public Safety;   
Nerissa Sugars, Director, Marketing and Air Service; 
Tom Janowitz, Senior Manager, Ground Access 
 
Also Present:   
Terence Boga, Esq., Authority General Counsel,  
Richards Watson Gershon  
 

2.   PLEDGE OF ALLEGIANCE Ed Skvarna, Chief of Police, led the Pledge of 
Allegiance. 
 

Commissioner Gabel-Luddy stated that Item Nos. 7.a., 7.b., and 7.c. would be taken out of order 
and would be presented after Item No. 4. 
 
            MOTION Commissioner Ovrom moved approval; seconded by 

Commissioner Williams. 
 

            MOTION APPROVED There being no objection, a voice vote was taken to 
accommodate those participating via teleconference. 
The motion was approved (7–0, 1 absent). 
 

 AYES:    Commissioners Gabel-Luddy, Devine (via  
               teleconference), Selvidge (via telecon- 
               ference), Williams, Hampton (via telecon- 
               ference), Ovrom, Dyson 
 
NOES:    NONE 
 
ABSENT:  Commissioner Najarian 

5.b.1)
Subject to approval
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3.   APPROVAL OF AGENDA Commissioner Gabel-Luddy moved approval of the 
agenda; seconded by Commissioner Ovrom (8–0). 
 

 

 AYES:    Commissioners Gabel-Luddy, Devine (via  
               teleconference), Najarian (via teleconference), 
               Selvidge (via teleconference), Williams, 
               Hampton (via teleconference), Ovrom, Dyson 
 
NOES:    NONE 
 
ABSENT:  NONE 

 
4. PUBLIC COMMENT There were no public comments. 

 

7.  ITEMS FOR COMMISSION INFORMATION 

a. Commemoration of Pasadena 
City Councilmember and Former 
Airport Commissioner John J. 
Kennedy 
 
 
 
 
 
 
 

b. Airport Police Department Life 
Saving Award – Officers Fisher 
and McLaughlin  
 
 
 
 
 

c. Recognition (Southwest 
Airlines, J. Davies, TSA and TBI 
Airport Management Staff) 
 

Commissioner Gabel-Luddy and various members of 
the Commission honored former Airport Commissioner 
John J. Kennedy, who recently and unexpected passed 
away.  Commissioner Kennedy served on the Airport 
Commission’s Operations and Development Committee 
for FY 2021-2022. 
 
Staff requested and Commissioner Gabel-Luddy 
concurred that the meeting would be adjourned in the 
memory of former Commissioner Kennedy. 
 
Airport Police Chief and Director of Public Safety Ed 
Skvarna presented Officers Marcuss Fisher and Sean 
McLaughlin (who was unable to attend) with the Airport 
Police Lifesaving Award for intervening and assisting in 
saving the life of a passenger who was discovered 
unconscious in the airport’s Studio Bar restaurant sitting 
area on June 12, 2022.  
 
Airport Police Chief and Director of Public Safety Ed 
Skvarna recognized Mr. Bob Beal, Southwest Airlines; 
TSA Supervisory Transportation Security Officer Oscar 
Cruz; TSA Transportation Security Officer Terence 
Thomas; TSA Transportation Security Officer Oscar 
Quintero; TSA Lead Transportation Security Officer 
Diego Arellano; Mr. Cesario Santa Marie, J. Davies 
Skycap; and, Mr. Ryan Gilley, Airport Operations 
Department for their bravery in assisting an Airport 
Police Officer’s attempts to control a violent and unruly 
individual at Security Checkpoint A in the terminal on 
June 23, 2022. 
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5. CONSENT CALENDAR

a. Committee Minutes (For Note and File)

1) Operations and Development Committee

(i) June 20, 2022 Approved minutes of the June 20, 2022, Operations 
and Development Committee meeting were included in 
the agenda packet for information purposes. 

2) Finance and Administration Committee

(i) June 20, 2022 Approved minutes of the June 20, 2022, Finance and 
Administration Committee meeting were included in the 
agenda packet for information purposes. 

3) Legal, Government and Environmental Affairs Committee

(i) June 20, 2022 Approved minutes of the June 20, 2022, Legal, 
Government and Environmental Affairs Committee 
meeting were included in the agenda packet for 
information purposes. 

b. Commission Minutes  (For Approval)

1) July 18, 2022 A copy of the draft minutes of the July 18, 2022, 
Commission meeting were included in the agenda 
packet for review and approval. 

c. Treasurer’s Report

1) May 2022 At its meeting on July 18, 2022, the Finance and 
Administration Committee reviewed the May 2022 
Treasurer’s Report and voted unanimously (2–0) to 
accept the report and recommend to the Commission 
for note and file. 

 MOTION Commissioner Williams moved approval of the Consent 
Calendar; seconded by Commissioner Hampton. 

 MOTION APPROVED There being no objection, a voice vote was taken to 
accommodate those participating via teleconference. 
The motion was approved (8–0). 

AYES:    Commissioners Gabel-Luddy, Devine (via 
 teleconference), Najarian (via teleconference), 
 Selvidge (via teleconference), Williams, 
 Hampton (via teleconference), Ovrom, Dyson 

NOES:    NONE 

ABSENT:  NONE 

14



– 4 –  
COMMISSION/MINUTES/8-15-22 

6. ITEMS FOR COMMISSION APPROVAL 

a. Exercise of First Extension 
Option for Waste Hauling and 
Recycling Services Agreement 

At its meeting on July 18, 2022, the Operations and 
Development Committee voted unanimously (3–0) to 
recommend that the Commission authorize the exercise 
of the first of two one-year extension options for the 
Waste Hauling and Recycling Services Agreement with 
American Reclamation, Inc. 
 
Effective October 1, 2022, the monthly cost for waste 
hauling and recycling services will increase by 8.0% 
raising the annual cost from $126,871 to $137,020 with 
a new expiration date of September 30, 2023.   
 

            MOTION Commissioner Dyson moved approval; seconded by 
Commissioner Hampton. 

  

            MOTION APPROVED There being no objection, a voice vote was taken to 
accommodate those participating via teleconference. 
The motion was approved (8–0). 
 

 AYES:    Commissioners Gabel-Luddy, Devine (via  
               teleconference), Najarian (via teleconference), 
               Selvidge (via teleconference), Williams, 
               Hampton (via teleconference), Ovrom, Dyson 
 
NOES:    NONE 
 
ABSENT:  NONE 

  
b. Exercise of First Extension 

Option for Janitorial Services 
Agreement 
 

At its meeting on July 18, 2022, the Operations and 
Development Committee voted unanimously (3–0) to 
recommend that the Commission authorize to exercise 
the first of two one-year extension options for the 
Janitorial Services Agreement with Diverse Facilities 
Solutions.  Also, the Committee recommendation 
includes approval of an increase to the Year 4 fee 
schedule to address the changes in costs primarily 
resulting from the impacts of the COVID-19 pandemic 
that could not have been anticipated when DFS 
submitted its proposal in 2019. 
 

MOTION Commissioner Devine moved approval; seconded by 
Commissioner Hampton. 
 

MOTION APPROVED A voice vote was taken to accommodate those 
participating via teleconference.  The motion was 
approved (8–0). 
 

 AYES:    Commissioners Gabel-Luddy, Devine (via  
               teleconference), Najarian (via teleconference), 
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               Selvidge (via teleconference), Williams, 
               Hampton (via teleconference), Ovrom, Dyson 
 
NOES:    NONE 
 
ABSENT:  NONE 
 

Staff indicated a member of the public had requested an opportunity to comment on Item No. 6 c.  
President Gabel-Luddy consented to allow the public to comment after the item had been presented. 
 

c. Aviation Capital Group, Inc. 
Aviation Hangar Lease 
Amendment 
 

At its meeting on July 18, 2022, the Finance and 
Administration Committee voted unanimously (3–0) to 
recommend that the Commission approve a First 
Amendment to the Aviation Hangar Lease with Avalon 
Capital Group, Inc.  This Amendment extends the term 
of the Lease for Hangar 38 by three years and 
incorporates requirements of the Authority’s Air Quality 
Improvement Plan. 
 

          MOTION Commissioner Devine moved approval; seconded by 
Commissioner Williams. 
 

          MOTION APPROVED A voice vote was taken to accommodate those 
participating via teleconference.  The motion was 
approved (7–1). 
 

 AYES:    Commissioners Gabel-Luddy, Devine (via  
               teleconference), Najarian (via teleconference), 
               Selvidge (via teleconference), Williams, 
               Hampton (via teleconference), Ovrom 
 
NOES:    Commissioner Dyson 
 
ABSENT:  NONE 
 

NOTE:  Stacey Slichta, Burbank City resident, gave public comment on Item No. 6.c. 
 

d. The Yucaipa Companies, LLC 
          Aviation Ramp Ground Lease 
          Amendment 

 

At its meeting on July 18, 2022, the Finance and 
Administration Committee voted unanimously (3–0) to 
recommend that the Commission approve a First 
Amendment to the Aviation Ramp Ground Lease with 
The Yucaipa Companies, LLC.  The Amendment will 
extend the term of the Lease for an additional five years 
and incorporate requirements of the Authority’s Air 
Quality Improvement Plan. 
 

          MOTION Commissioner Devine moved approval; seconded by 
Commissioner Williams. 
 

          MOTION APPROVED A voice vote was taken to accommodate those 
participating via teleconference.  The motion was 
approved (7–1). 
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 AYES:    Commissioners Gabel-Luddy, Devine (via  

               teleconference), Najarian (via teleconference), 
               Selvidge (via teleconference), Williams, 
               Hampton (via teleconference), Ovrom 
 
NOES:    Commissioner Dyson 
 
ABSENT:  NONE 
 

e. The Hertz Corporation 
Ground Lease Amendment 

At its meeting on July 18, 2022, the Finance and 
Administration Committee voted unanimously (3–0) to 
recommend that the Commission approve a First 
Amendment to the Ground Lease with The Hertz 
Corporation.  The Amendment provides Hertz an 
additional 7,770 square feet for its current month-to-
month overflow storage lot located at 4529 Empire 
Avenue in the southwest quadrant of the Airport. 
 

          MOTION Commissioner Devine moved approval; seconded by 
Commissioner Williams. 

  
          MOTION APPROVED A voice vote was taken to accommodate those 

participating via teleconference.  The motion was 
approved (8–0). 
 

 AYES:    Commissioners Gabel-Luddy, Devine (via  
               teleconference), Najarian (via teleconference), 
               Selvidge (via teleconference), Williams, 
               Hampton (via teleconference), Ovrom, Dyson 
 
NOES:    NONE 
 
ABSENT:  NONE 
 

f. Fourteenth Amendment to Lease 
and Concession Agreement – 
MCS Burbank, LLC. 

At its meeting on July 18, 2022, the Finance and 
Administration Committee voted (3–0) to recommend 
that the Commission approve a Fourteenth Amendment 
to the Lease and Concession Agreement with MCS 
Burbank, LLC.  The Amendment grants MCS additional 
space for the installation of food warmers, installation of 
a food storage facility, and extends the term of the 
Agreement to June 30, 3026, after which it will be 
extended on a month-to-month basis. 
 

MOTION Commissioner Devine moved approval; seconded by 
Commissioner Williams. 

  
MOTION APPROVED A voice vote was taken to accommodate those 

participating via teleconference.  The motion was 
approved (8–0). 
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 AYES:    Commissioners Gabel-Luddy, Devine (via  
               teleconference), Najarian (via teleconference), 
               Selvidge (via teleconference), Williams, 
               Hampton (via teleconference), Ovrom, Dyson 
 
NOES:    NONE 
 
ABSENT:  NONE 
 

g. Approval of Additional 
Appropriations and Extension  
Professional Services Agreement  
RS&H California, Inc. 

At its meeting on July 18, 2022, the Legal, Government 
and Environmental Affairs Committee voted (2–0) to 
recommend that the Commission approve a Fourth 
Amendment to the Professional Services Agreement 
with RS&H California, Inc., which provides additional 
appropriations n the amount of $269,663 which extends 
the term for four months to December 31, 2022.  This 
will provide for additional support for the Environmental 
Impact Statement litigation related to the Replacement 
Passenger Terminal. 
 

MOTION Commissioner Devine moved approval; seconded by 
Commissioner Dyson. 

  
MOTION APPROVED A voice vote was taken to accommodate those 

participating via teleconference.  The motion was 
approved (8–0). 
 

 AYES:    Commissioners Gabel-Luddy, Devine (via  
               teleconference), Najarian (via teleconference), 
               Selvidge (via teleconference), Williams, 
               Hampton (via teleconference), Ovrom, Dyson 
 
NOES:    NONE 
 
ABSENT:  NONE 

  
h. Award of Professional Services 

Agreement – Air Service 
Consulting Services 

At its meeting held immediately preceding the 
Commission meeting, the Operations and Development 
Committee voted unanimously (3–0) to recommend that 
the Commission approve the award of a Professional 
Services Agreement to Arthur D. Little, LLC (“ADL”) for 
continued air services consulting services.  ADL will 
provide complimentary services to the airport marketing 
consulting services recently obtained through the 
agreement with Anyone Collective which was approved 
at a recent Commission meeting.  The proposed 
expenditure for these services is for an amount not-to-
exceed $70,000. 
 

MOTION Commissioner Devine moved approval; seconded by 
Commissioner Hampton. 
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MOTION APPROVED A voice vote was taken to accommodate those 
participating via teleconference.  The motion was 
approved (8–0). 

  
 AYES:    Commissioners Gabel-Luddy, Devine (via  

               teleconference), Najarian (via teleconference), 
               Selvidge (via teleconference), Williams, 
               Hampton (via teleconference), Ovrom, Dyson 
 
NOES:    NONE 
 
ABSENT:  NONE 
 

7. ITEMS FOR COMMISSION INFORMATION (continued) 
 
d.  June 2022 Passenger and 
     Air Cargo Statistics 
 

Staff presented an update on the June 2022 Passenger 
and Air Cargo statistics.   
 

e.  June 2022 Ground 
     Transportation Statistics 

Staff presented an update on the June 2022 Ground 
Transportation statistics. 

  
f.  June 2022 Parking  
     Revenue Statistics 

Staff presented an update on the June 2022 Parking 
Revenue statistics. 
 

8. CLOSED SESSION The meeting convened to Closed Session at  
10:08 a.m. 

a.  CONFERENCE WITH LEGAL COUNSEL – EXISTING LITIGATION 
    (California Government Code Section 54956.9(d)(1)) 
 

      Name of Case:  City of Los Angeles v. FAA et al. (Case No. 21-71170) 
 
b.  CONFERENCE WITH LABOR NEGOTIATORS 
     (California Government Code Section 54957.6) 
     Authority Representatives:  Frank Miller, Executive Director 
                                                     Edward Skvarna, Chief of Police/Director of 
                                                     Public Safety 
      Employee Organization:      Burbank Airport Police Officers Association 
 
      Meeting Reconvened to 
      Open Session 
 
      Closed Session Report 

The meeting reconvened to open session at 10:31 a.m. 
with (8) Commissioners present.   
 
There was nothing to report from Closed Session. 
 

9. EXECUTIVE DIRECTOR 
COMMENTS 

Staff discussed with the Commission the new 
streamlined order and method of presenting reports to 
the Commission during the conducting of the 
Commission meeting and requested input from the 
Commission on areas in which it might further be 
improved.   
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After discussion amongst the Commission members, 
Commissioner Gabel-Luddy encouraged the members 
to consider accepting the new streamlined format. 
 

10. COMMISSIONER COMMENTS 
(Commissioners may make a brief 
announcement, make a brief report 
on their activities, and request an 
agenda item for a future meeting) 
 

Commissioner Ovrom requested that a follow-up report 
be given on the following issues:  1) Art in Public Places 
for the Regional Intermodal Transportation Center 
(“RITC”); 2) the BWP Solar Panels Project at the RITC; 
3) the issue of whether the Executive Director is an 
employee of TBI Airport Management or a contract 
employee; 4) the Airport Authority having a minimum 
wage for employees of contracted companies (this was 
originally raised by Commissioner Dyson); and 5) he 
requested further information on opening up meetings 
to the public as discussed in AB 361. 
 
Commissioner Dyson informed the Commission of a 
workshop he attended at Van Nuys Airport on July 28, 
2022, regarding electrically powered air taxis, and 
asked that Staff give a report at a future meeting. 
 
Commissioner Ovrom mentioned a complaint he has 
received regarding the Transportation Network 
Companies (“TNCs”) drop off and pick up locations 
around the outside perimeter of the Airport and asked 
that Staff look into it.  He mentioned that Burbank City 
Council is aware of these complaints.  Commissioner 
Hampton noted that LAX has a designated lot for 
pickups/drop-offs for the TNCs.  Staff informed that 
BUR does not have a designated lot, but has an area 
near the terminals for TNCs to conduct business. 
 

11. ADJOURNMENT The meeting was adjourned at 10:47 a.m. in memory of 
former Commissioner John J. Kennedy. 

 
 
 
 
 

__________________________ 
Emily Gabel-Luddy, President 

 
__________________________ 

Date 

 
 
 
 
 

______________________________ 
Ara Najarian, Secretary 

 
___________________________ 

Date 
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STAFF REPORT\COMMISSION\9-19-22 
SECOND EXTENSION OPTION 
AIRPORT CONVEYANCE EQUIPMENT SERVICES AGREEMENT 
ELEVATORS ETC., LP  

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

SEPTEMBER 19, 2022 

SECOND EXTENSION OPTION 
AIRPORT CONVEYANCE EQUIPMENT SERVICES AGREEMENT 

ELEVATORS ETC., LP 

Prepared by Anthony Defrenza 
Director, Engineering and Maintenance 

SUMMARY 

At its meeting on August 15, 2022, the Operations and Development Committee 
(“Committee”) voted (3–0) to recommend that the Commission authorize the exercise of the 
second of two one-year extension options for the Airport Conveyance Equipment Services 
Agreement (“Agreement”) with Elevators Etc., LP (“Elevators Etc”).  

BACKGROUND 

After a competitive process, on December 10, 2018, the Commission awarded the 
Agreement to Elevators Etc., for a three-year base period, at predetermined rates for 
monthly preventative maintenance services on all conveyance equipment located within the 
Airport.  This equipment includes six elevators, two escalators and six moving walkways. 
The Agreement also defined hourly rates for on-call repair services as needed based upon a 
task-order basis.  In October 2021 the Commission authorized the exercise of the first of two 
one-year extension options.  The Agreement currently is set to expire on November 30, 
2022 and one one-year extension option is available to the Authority.  The Agreement 
specifies that for each extension option exercised by the Authority, the Fee Schedule for 
services will be increased based on the most recent previous 12-month period published 
Consumer Price Index (CPI) rate for all indices for Los Angeles County or by 5.0%, 
whichever is less.  If the proposed extension is approved, then the new expiration date of 
the Agreement will be  November 30, 2023.  Additionally, effective December 1, 2022, the 
annual cost for preventative maintenance will be increased by 5.0% to an annual cost from 
$81,738 to $85,825.  The hourly rates for on-call repair services will also increase by 5.0%.  
As provided for in the Agreement, a proposed notice to extend the Agreement with an 
updated Attachment G Price list is attached.   

Elevators Etc., is in good standing with its obligations to the Authority and has maintained a 
satisfactory level of service throughout the base term of the Agreement and the first 
extension period. For reference, the total cost of on-call repair services in the prior fiscal 
year was approximately $50,000.  Separately, in July, due to damage caused by a screw 
from a suitcase, Staff issued a task order to Elevators Etc., in the amount of $74,788 to 
replace the 74 damaged steps in one escalator.  Elevators Etc., refurbished the damaged 
steps as part of that task order and they will be used as spares if necessary. 

5.c.
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-2- 

BUDGET 

Appropriations for these services are included in the adopted FY 2023 budget.   
 
RECOMMENDATION 

At its meeting on August 15, 2022, the Committee voted (3–0) to recommend that the 
Commission approve the second extension option and authorize staff to issue the notice of 
extension to Elevators Etc. 
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September 19, 

2022 

Hollywood 
Burbank 
Airport 

Mr. Jason Babcock 

President 

Elevators Etc., LP 

4327 E. Cesar E Chavez Avenue 

Los Angeles, CA 90022 

Via e-mail

Re: Airport Conveyance Equipment Services Agreement dated 

December 10, 2018 Exercise Extension Option Number 2 

Dear Mr. Jason Babcock: 

I write on behalf of the Burbank-Glendale-Pasadena Airport Authority (" Authority") with reference 

to the December 10, 2018 Airport Conveyance Equipment Services Agreement (" Agreement") 

executed by the Authority and Elevators Etc., LP ("Elevators Etc.").  Pursuant to Section 3.B. of 

the Agreement, the Authority has the option to exercise two contract extensions which would 

extend the term for one year at a  time. 

This letter serves as notice that, at its September 19, 2022, meeting, the Authority Commission 

approved the exercise of Extension Option 2, extending the term though November 30, 2023.   

In accordance with Section 4.C., for each extension option exercised by the Authority, the Fee 

Schedule shall be increased based on the most recent previous 12-month period published 

Consumer Price Index (CPI) rate for all indices, Los Angeles County or by 5% whichever is less.  

As such, the values provided in the updated Fee Schedule table (attached) have been increased by 

5.0% and will be effective December 1, 2022. 

If you have any questions, please contact us at your convenience. 

Anthony DeFrenza 

Director, Engineering and Maintenance 

0 : 818.840.8840 F: 818.557.0263 2627 N. Hollywood Way, Burbank, CA 91505 hollywoodburbankairport.com 
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UPDATED - ATTACHMENT G 

FEE SCHEDULE 

2218171.2 

Preventative Maintenance Services 
UPDATED RATES FOR OPTION YEAR 2 (5.0% INCREASE) EFFECTIVE 12/1/22 – 11/30/23 

CONVEYANCE & LOCATION 
MONTHLY 

(12/YEAR) 

ANNUAL 

(1/YEAR) 

TOTAL 

ANNUAL 

PRICE 

Elevators: 

1 

Conveyance # 159273 
Location: 2509 Hollywood Way 
Owner ID: RPS #1 
Make: Hyundai 

$202.80 

$212.94 

$889.20 

$933.66 

$3,322.80 

$3,488.94 

2 

Conveyance # 159277 
Location: 2509 Hollywood Way 
Owner ID: RPS #2 
Make: Hyundai 

$202.80 

$212.94 

$889.20 

$933.66 

$3,322.80 

$3,488.94 

3 

Conveyance # 161941 
Location: 2507 Hollywood Way 
Owner ID: North Tower 
Make: OTIS 

$202.80 

$212.94 

$889.20 

$933.66 

$3,322.80 

$3,488.94 

4 

Conveyance # 107757 
Location: 2800 Clybourn 
Owner ID: MillionAir 
Make: Oliver & Williams 

$195.00 

$212.94 

$855.00 

$933.66 

$3,195.00 

$3,488.94 

5 

Conveyance # 044406 
Location: 2627 Hollywood Way 
Owner ID: Kitchen 
Make: Oliver & Williams 

$195.00 

$212.94 

$855.00 

$933.66 

$3,195.00 

$3,488.94 

6 

Conveyance # 050314 
Location :2627 Hollywood Way 
Owner ID: Parking Structure 
Make: Oliver & Williams 

$195.00 

$212.94 

$855.00 

$933.66 

$3,195.00 

$3,488.94 

Escalators: 

7 

Conveyance # 161947 
Location: 2507 Hollywood Way 
Owner ID: North Tower 
Make: OTIS 

$400.40 

$420.42 

$2,733.12 

$2869.78 

$7,537.92 

$7,914.82 

8 

Conveyance # 161946 
Location: 2507 Hollywood Way 
Owner ID: North Tower 
Make: OTIS 

$400.40 

$420.42 

$2,733.12 

$2869.78 

$7,537.92 

$7,914.82 
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2218171.2 

 

 CONVEYANCE & LOCATION MONTHLY 

(12/YEAR) 

ANNUAL 

(1/YEAR) 

 

TOTAL 

ANNUAL 

PRICE 

 Moving Walkways:    

9 

Conveyance #161912 
Location: 2507 Hollywood Way 
Owner ID: North Tower 
Make: OTIS 

$421.20 

$442.26 

$2,733.12 

$2,869.78 

$7,787.52 

$8,176.90 

10 

Conveyance # 161913 
Location: 2507 Hollywood Way 
Owner ID: North Tower 
Make: OTIS 

$421.20 

$442.26 

$2,733.12 

$2,869.78 

$7,787.52 

$8,176.90 

11 

Conveyance # 161914 
Location: 2507 Hollywood Way 
Owner ID: North Tower 
Make: OTIS 

$421.20 

$442.26 

$2,733.12 

$2,869.78 

$7,787.52 

$8,176.90 

12 

Conveyance # 161915 
Location: 2507 Hollywood Way 
Owner ID: North Tower 
Make: OTIS 

$421.20 

$442.26 

$2,733.12 

$2,869.78 

$7,787.52 

$8,176.90 

13 

Conveyance # 161916 
Location: 2507 Hollywood Way 
Owner ID: North Tower 
Make: OTIS 

$421.20 

$442.26 

$2,733.12 

$2,869.78 

$7,787.52 

$8,176.90 

14 

Conveyance # 161917 
Location: 2507 Hollywood Way 
Owner ID: North Tower 
Make: OTIS 

$421.20 

$442.26 

$2,733.12 

$2,869.78 

$7,787.52 

$8,176.90 

 TOTAL MAINTENANCE 
PRICE: 

$4,544.80 

$4,772.04 

$27,200.16 

$28,560.20 

$81,737.76 

$85,824.68 

 

 

 

(continued) 
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UPDATED - ATTACHMENT G 

FEE SCHEDULE 

2218171.2 

 
On-Call Repair Services and Emergency Repair Services 

Labor Rates and Materials & Parts Mark-Up 
 

Labor Rates 

#  
Rates / Hour 

Foreman Journeyman Apprentice 

1 Standard Time  
$268.32 
$281.74 

$268.32 
$281.74 

$187.20 
$196.56 

2 Overtime (1.5) 
$454.48 
$477.20 

$454.48 
$477.20 

$318.24 
$334.15 

3 
Double Time (Weekends and 
Holidays) 

 
$535.60 
$562.38 

 

 
$535.60 
$562.38 

 

 
$374.40 
$393.12 

4 Emergency Service Calls 
 

SEE ABOVE 

 

Other Terms: 

1. All parts/materials must be OEM or a previously Authority-approved equivalent.  Invoices 
presented (which include reimbursable materials) shall be accompanied by fully supported 
and documented receipts.  No “inventoried” parts shall be reimbursable unless a parts list 
accompanies the Fee Schedule at bid due date.  Contractor may mark-up materials used 
on hourly work (not part of the standard maintenance scheduled work) by 10% (NTE 10%).   

2. All Unit Prices shall be inclusive of all labor, standard inventoried parts, consumable tools, 
equipment, travel and fuel (sur)charges, general and administrative support and fees, 
overhead and profit, and all taxes. 

3. Hourly rates shall be inclusive of all labor, consumable tools, travel and fuel (sur)charges, 
general administrative support, overhead and profit and all taxes.  

 
*** 

 
All listed prices shall be firm, fixed price for the three (3) year base term.  For each extension 
option exercised by the Authority, the Fee Schedule shall be increased based on the most recent 
previous twelve-month period published Consumer Price Index (CPI) rate for all indices, Los 
Angeles County or by 5%, whichever is less. 
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STAFF REPORT\COMMISSION\9-19-22 
AWARD OF CONTRACT  
HVAC SYSTEM COMPRESSOR REPLACEMENT 

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

SEPTEMBER 19, 2022 
 

AWARD OF CONTRACT 
HVAC SYSTEM COMPRESSOR REPLACEMENT 

 
Prepared by Anthony Defrenza 

Director, Engineering and Maintenance 
 

 
SUMMARY 

Subject to the recommendation of the Operations and Development Committee at its 
meeting immediately preceding the Commission meeting, Staff seeks approval from the 
Commission to award a contract in the amount of $109,889 to ACCO Engineered Systems 
(“ACCO”) for the replacement of two compressors and associated valves and piping of the 
Heating Ventilation and Air Condition (“HVAC”) system that provides cooling for Building 9. 
 
BACKGROUND 

The air conditioning in Building 9 is provided by an HVAC system which includes a 40-ton 
and 60-ton compressor.  Both compressors are over 20 years old and have reached the end 
of their useful life.  The 60-ton compressor has not been kept in regular service since it 
sustained damage due to an oil pump failure.  Although the oil pump was successfully 
repaired, the compressor sustained a level of damaged which, if kept in continued regular 
operation, would lead to further internal damage that could contaminate the oil system 
servicing both compressors, resulting in a potential catastrophic failure of both compressors 
and the HVAC system in Building 9.  Further, due to the age of the current compressors, 
neither can be rebuilt or rehabilitated, therefore requiring replacement of the equipment as 
the only viable option. 
 
The compressors are located in a mechanical room on the rooftop of Building 9. It is 
anticipated the work will require approximately 5 days to complete, during which Building 9 
will be without any cooling.  During this period, Maintenance Staff will deploy spot coolers to 
provide a reasonable temperature in the various tenant and Authority offices as well as 
critical IT rooms located in the building. 
 
Due to the deteriorating condition of the HVAC system Staff reached out to HVAC firms 
including the Authority’s on-call HVAC service provider list for pricing to replace the 
compressors while maintaining the rest of the HVAC system.  
 
Additionally, replacement of these compressors allows for the use of a more modern 
refrigerant, extending the life of the HVAC system through the completion of the 
Replacement Passenger Terminal project.  
 
From the outreach, the two bids received are listed below: 
 
 Harbor Pointe:  $137,819 
 ACCO:   $109,889 

5.d.
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ACCO submitted a lower bid for the same scope of services and is thus being 
recommended for award.  
 
ACCO has 90 years of experience working on building mechanical systems throughout the 
western United States.  Over the last 10 years ACCO has successfully completed a number 
of projects for the Airport, including replacing components of the Building 9 HVAC system of 
which these compressors are a component, providing the company familiarity and 
experience working on the existing system.  
 
BUDGET 

Appropriations were included in the adopted FY 2023 budget to cover this project.   
 
RECOMMENDATION 

Subject to the recommendation of the Committee at its meeting immediately preceding the 
Commission meeting, Staff seeks approval from the Commission to award a contract to 
ACCO for replacement of the Building 9 HVAC compressors and authorization for Staff to 
issue the associated purchase order. 
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BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

SEPTEMBER 19, 2022 

AWARD OF CONTRACT 
SAFETY MANAGEMENT SYSTEM / PART 139 SOFTWARE PROGRAM 

Prepared by Scott Kimball 
Deputy Executive Director, Operations, Business, Procurement, SMS 

SUMMARY 

At its meeting on August 15, 2022, the Operations and Development Committee voted (3–0) 
to recommend that the Commission award a contract to AeroSimple LLC (“AeroSimple”) for 
the acquisition of a Safety Management System (“SMS”) and Federal Aviation Regulations 
Part 139 (“Part 139”) software program in an amount not-to-exceed $153,500 over a five-
year period. 

BACKGROUND 

As part of the Authority’s commitment to safety, the SMS Department was established four 
years ago ahead of the pending Federal Aviation Administration (“FAA”) requirement for 
airports across the nation to implement an SMS program. Staff developed a manual with 
policies and procedures for SMS, and that manual has been implemented for nearly three 
years.  One of Staff’s goals has been the installation of a software program to collect 
comprehensive SMS data and provide management with an information support system.   

In addition to SMS software, Staff researched the potential for software that would enhance 
the Part 139 information database and reporting system, which would complement and 
integrate with the SMS software.  The current Part 139 software is a standalone program 
that does not integrate and share data readily. 

In order to develop a Request for Proposals (“RFP”) with a focus on SMS software and a 
potential Part 139 data integration, as well as to assist with the review and evaluation of 
responses and testing of software, Staff obtained support services from Faith Group, LLC 
(“Faith Group”).  Faith Group is a full-service consulting and engineering firm specializing in 
the planning and design of security, IT, safety, operational, and building systems for 
transportation, government, healthcare, higher education, and commercial clients.  

PROGRAM REQUIREMENTS 

The SMS and Operations Departments coordinated their respective requirements which 
concluded that the system must be able to support the four following components of SMS: 

1. Policy

2. Safety Risk Management

3. Safety Assurance (Audit)

4. Safety Promotion

5.e.
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In addition to the above, the software needs to be able to:  create customized reports; have 
certain alerting functions; track data, progress, and outcomes; have the ability for a 
customizable dashboard; and have a mobile application.  For the day-to-day Part 139 
management by the Operations Department, the program needs to include the SMS 
functional requirements, Part 139 discrepancy notices, and Notice to Airman (“NOTAM”) 
management. 
 
A mandatory pre-proposal meeting was attended by seven vendors. Of the seven attendees, 
three submitted proposals. The table below identifies the proposers: 
 

 
 
Staff contacted the vendors that chose not to submit a proposal.  Those vendors offered the 
following explanations for not proposing: 

1. Environmental Systems Research Institute, Inc (ESRI): stated that it could not satisfy 

the technical requirements and remain within the cost limits. 

2. OCTANT Aviation: stated that the software program sought was not compatible with 

its field of business. 

3. Honeywell: stated that its SMS is catered toward the industrial industry and not 

aviation. 

4. Birdi & Associates: stated that this specific procurement was not one it is able to 

respond to. 

From the three proposals received, AeroSimple, Civix, and Origami Risk, it was discovered 
during the evaluation period that Origami Risk had not submitted the required references.  
Origami Risk was provided a twenty-four period to submit reference contacts, however, no 
response was received.  Therefore, Origami Risk was deemed non-responsive. 
 
EVALUATION 

1. AeroSimple:  While new to the market, this firm has gained a number of airport 
clients quickly beginning with the release of its Part 139 software module in 2018  
and the release of its SMS module in the fall of 2021. While the proposal placed 
emphasis on Part 139 requirements, the proposal did meet the criteria and 
requirements for SMS. AeroSimple currently has 35 airport clients in the United 
States which include large, medium, and small hub airports. Washington Dulles 
International, Ronald Reagan Washington National Airport, Reno-Tahoe International 
Airport and Fresno-Yosemite Airport are examples of airports currently utilizing 
AeroSimple’s SMS and Part 139 modules. 
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2. Civix:  This firm has more than twenty years of experience in aviation.  However, only 

a portion of its clients utilize its SMS and Part 139 modules. 

The total fee proposed by each vendor for a five-year period are: 

1. AeroSimple:  $153,500 

2. Civix:  $535,618 

 

The following table identifies the evaluation panel’s weighted proposal and software product 
demonstration scores for each proposer: 

 

 
 
Based on the average of the evaluation panel’s scores, AeroSimple has been deemed the 
highest scoring proposer. AeroSimple met all of the comprehensive functional requirements 
that were stated in the RFP, including data security requirements operating on the Amazon 
Web Service platform using Amazon Cloud Service cloud technology. Utilizing cloud 
technology from data centers within the United States drives down the cost of the software 
due to not requiring on-site hardware, which is more vulnerable to data corruption, hacking, 
and broken hardware. 
 
AeroSimple operates out of two offices located in the United States - Denver, Colorado and 
New Haven, Connecticut. The business is registered in Wyoming as a Limited Liability 
Company, and Staff has verified that the registration is in good standing with the Wyoming 
Secretary of State. 
 
AeroSimple provided three airport client references, Des Moines International Airport, 
Fresno Yosemite International Airport, and John Glenn Columbus International Airport. All 
three references provided positive feedback.  
 
As part of the review process, Staff was able to access and familiarize themselves with the 
functionality of the modules via a hands-on trial demonstration provided by AeroSimple. The 
results were deemed satisfactory in meeting the Authority’s needs. 

Selection Criteria SC-1 SC-2 SC-3 SC-4 SC-5 Interviews TOTAL

Firm's Exp., 

Background 

& Past 

Performance

Qualifications 

of Proposed 

Project Team

Technical 

Approach 

& Quality

Fee 

Schedule

Purchase 

Agreement 

Acceptance Demo

Weighting Factor: 1 1 1 1 1 1

Maximum Points Possible 25 25 25 15 10 100 200

FIRM:

Aerosimple 21 21 22 15 6 86 171

Civix 24 25 24 10 6 69 158
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The main difference in costs between the two proposals is the Civix system requires on-site 
hardware to operate its program.  In addition to being costly, this hardware requires space 
and an operating environment to work within, both of which are of limited availability at the 
Airport. 
 
BUDGET IMPACT 

The first-year initial startup costs amount to $41,500 for which appropriations are included in 
the adopted FY 2023 budget. For each year thereafter, an annual required recurring amount 
of $28,000 will be included in future budget programs. 
 
RECOMMENDATION 

At its meeting on August 15, 2022, the Committee voted (3–0) to recommend that the 
Commission award a contract to AeroSimple in a not-to-exceed amount of $153,500 for an 
SMS and Part 139 software program with data storage and related services for a five-year 
period, and authorize Staff to execute the purchase documentation.   
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BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

SEPTEMBER 19, 2022 

FIRST AMENDMENT TO AVIATION HANGAR LEASE 
STAR AVIATION, INC. 

Prepared by Scott Kimball 
Deputy Executive Director, Operations, Business, Procurement, SMS 

SUMMARY 

At its meeting on August 15, 2022, the Finance and Administration Committee (“Committee”) 
voted (2–0) to recommend that the Commission approve a proposed First Amendment 
(“Amendment”) to the Aviation Hangar Lease (“Lease”) with Star Aviation, Inc. (“Star 
Aviation”) extending the term of the Lease for an additional ten years to October 31, 2032, 
for Hangar 22 located in the northwest quadrant of the Airport.  

BACKGROUND 

The Authority previously leased Hangar 22 to Chartwell Aviation.  In April 2018, due to the 
passing of Chartwell Aviation’s owner, the Commission approved an assignment of that 
agreement to Star Aviation.  On October 15, 2018, the Commission granted Star Aviation a 
Lease for the hangar with a term of five years.  Star Aviation utilizes the hangar for the 
operation and housing of its Boeing 737 BBJ.  

The Lease has an expiration date of October 31, 2023.  Per section 2.2 of the Lease, Star 
Aviation has the option to extend the term for an additional five years by notifying the 
Authority in writing of its desire to exercise the extension option no later than 180 days prior 
to the expiration date. 

In September 2021, Star Aviation expressed its desire to exercise the five-year extension 
option and requested that the Authority consider approving an additional five-year extension 
so that the new expiration date will be October 31, 2032.  The request is based on capital 
improvements made by Star Aviation under the Authority’s tenant improvement process 
contained in the Lease, and totaled approximately $108,000.  These capital improvements 
include a security camera installation, upgraded fire and security monitoring and alarm 
system, and a fiber optic internet access upgrade.   

Star Aviation has been and continues to be a tenant in good standing meeting all its 
obligations under the Lease. 

DETAILS 

Key components of the proposed Amendment are as follows: 

Use: Storage of general aviation aircraft 

Premises: Hangar 22 

5.f.
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New Expiration Date:   October 31, 2032 
 
Rent:      $741,045.38 per year or $61,753.78 per month. 
 
Adjustment: Greater of 3% of Annual Base Rent or 120% of CPI annually   
 
Termination:               Six (6) months prior written notice to Tenant by Landlord 
 
Others: Tenant responsible for expenses related to occupancy 

including maintenance, utilities, share of property insurance, 
and applicable taxes 

 
BUDGET IMPACT 

The proposed Amendment will extend the tenancy of Hangar 22 and the associated rental 
revenue through October 31, 2032. 
 
RECOMMENDATION 

At its meeting on August 15, 2022, the Committee voted (2–0) to recommend that the 
Commission approve the proposed Amendment with Star Aviation and authorize the 
President to execute same. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

SEPTEMBER 19, 2022 

FIRST AMENDMENT TO GROUND LEASE 
VEHICLE EFFECTS, INC. 

Prepared by Scott Kimball 
Deputy Executive Director, Operations, Business, Procurement, SMS 

SUMMARY 

At its meeting on August 15, 2022, the Finance and Administration Committee 
(“Committee”) voted (2–0) to recommend that the Commission approve a proposed First 
Amendment (“Amendment”), copy attached, to the Ground Lease (“Lease”) with Vehicle 
Effects, Inc. (“Vehicle Effects”).  The proposed Amendment extends the term of the Lease 
from a month-to-month basis to three years expiring on September 30, 2025, for a 5,000 
square foot lot located on the northwest quadrant of the Airport at 7604 Wheatland Avenue 
in Sun Valley. 

BACKGROUND 

Vehicle Effects is an entertainment company that has been supplying on-screen vehicles to 
the entertainment industry for over 20 years.  It specializes in producing, maintaining, and 
storing custom-built vehicles used by the major movie production companies.   

On July 16, 2018, the Commission approved a three-year Lease for the storage of the 
above-described vehicles.  Per Section 2.1 of the Lease, the term has extended on a 
month-to-month basis since July 31, 2021.  Because Vehicle Effects has continued to 
utilize the parcel over the past year, Staff contacted the firm regarding its interest in 
amending the Lease to set a specific term rather than remaining on a month-to-month 
basis.   Vehicle Effects advised of its continued need for the space and its desire to extend 
the term through September 30, 2025.  As Vehicle Effects is in good standing with its 
obligations, Staff concluded a negotiation for the proposed Amendment extending the term. 

DETAILS 

Key components of the proposed Amendment are as follows: 

Use: Storage and parking of motion picture vehicles  

Premises: 5,000 sq. ft. lot at 7604 Wheatland Ave., Sun Valley, CA 

New Expiration Date: September 30, 2025 

Rent:   $17,847.96 per year or $1,487.33 per month. 

Adjustment: Greater of 3% of Annual Base Rent or 120% of CPI, not to 
exceed 6% annually. 

5.g.

38



 
 
 

STAFF REPORT\COMMISSION\9-19-22 
FIRST AMENDMENT TO GROUND LEASE 
VEHICLE EFFECTS, INC. 
 

-2- 

Termination:               Ninety days’ prior written notice  
 
Others: Tenant responsible for expenses related to occupancy 

including maintenance, utilities, share of property insurance, 
and applicable taxes 

 
BUDGET IMPACT 

The proposed Amendment is revenue neutral. 
 
RECOMMENDATION 

At its meeting on August 15, 2022, the Committee voted (2–0) to recommend that the 
Commission approve the proposed Amendment with Vehicle Effects and authorize the 
President to execute same. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

SEPTEMBER 19, 2022 

REPLACEMENT PASSENGER TERMINAL PROGRAM MANAGER 
JACOBS PROJECT MANAGEMENT COMPANY 

TASK ORDER AUTHORIZATION 

Prepared by 
Patrick Lammerding 

Deputy Executive Director, Planning and Development 

SUMMARY 

At its meeting on September 7, 2022, the Executive Committee (“Committee”) voted 
unanimously (3–0) to recommend that the Commission approve Task Order #2 in the 
amount of $1,463,249.51 with Jacobs Project Management Co. (“Jacobs”) for program 
management services for the Replacement Passenger Terminal (“RPT”) project.  

BACKGROUND 

On April 27, 2022, the Commission awarded Jacobs a Professional Services Agreement 
(“PSA”) in the amount of $42 million and authorized Task Order #1 in the amount of 
$1,419,896 for the first ninety days of the engagement. Within that initial task order, Jacobs 
has completed the Request for Qualifications (“RFQ”) and the Request for Proposals 
(“RFP”) for the progressive design-builder procurement and related documents. The RFQ 
has been issued, a shortlist of firms approved, the RFP has been distributed to shortlisted 
firms, and a mandatory preproposal meeting has been conducted. 

Additionally, Jacobs has revised the Cost Estimate, updated the Schedule for the RPT 
project, initiated the Concept of Operations information gathering, and provided reports to 
the Commission, the Committee and the Airlines.   

As the project moves to the next level of activities and as required under the PSA, Jacobs 
has submitted a proposed Task Order #2 with the following scope:  

1. Procurement Support
a. Review and respond to Requests for Information received from the proposers
b. Participate in the Pre-Proposal Conference
c. Assist in finalizing the design-build contract with the selected proposer

2. Financing Support
a. Continue to work with the Authority’s financing team to provide information in

support of the plan of finance
b. Assistance with incorporating the RPT project in the State Transportation

Improvement Program
3. Project Administration

a. On-board Project Labor Agreement administrator
b. Set up certified payroll control systems
c. Finalize invoicing procedures with the Accounting Department

5.h.
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d. On-board Art Consultant and initiate the public art program per Burbank 
Municipal Code 

4. Project Management 
a. Finalize Project Management Information System 

i. Obtain necessary software licenses 
ii. Develop monthly report formats 
iii. Develop dashboard reports 
iv. Finalize Document Controls systems 
v. Develop Master Schedule 

b. Provide regular updates to the Commission and Executive Staff 
c. Outreach to local agencies (Burbank Building and Safety, Burbank Water & 

Power, etc.) advising of project schedule and initiating coordination efforts 
d. Initiate development of a project Risk Register 
e. Implement the governance structure and initiate regularly scheduled 

meetings 
f. Establish temporary project management office (“PMO”) in Building #3 

5. Staffing 
a. Continue on-boarding of permanent personnel (Jacobs and subconsultants) 

6. Additional Engineering/Planning 
a. Pre-planning for design-builder PMO site 
b. Evaluation of electrical demand calculations to determine if additional power 

may be required 
c. Work with the Maintenance Department to develop Computerized 

Maintenance Management System integration with CADD/BIM from design-
builder 

d. Continue to develop project sustainability targets 
7. As Needed Support to Staff 

 
FUNDING 

The adopted FY 2023 budget includes appropriations for program management services in 
support of the RPT project.     
 
RECOMMENDATION 
 
At its meeting on September 7, 2022, the Committee voted unanimously (3–0) to  
recommend that the Commission approve Task Order #2 in the amount of $1,463,249.51 
under the PSA with Jacobs. 
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Procurement Department 
2627 N. Hollywood Way 

Burbank, CA 91505 
P: 818-840-8840 E: purchasing@bur.org 

Burbank-Glendale-Pasadena Airport Authority 

(Rev. 06/21/18) 

TASK ORDER (TO) 

To Firm:   Jacobs Project Management Co. 

SA/P.O. No:   A7110 Account No.:   40701-9705 

T.O. Order No:   TO-2 Effective Date:  September 19, 2022 

T.O. Revision No: Revision Date:   September 19, 2022 

Originator:   John T. Hatanaka Phone No:   818-729-2225 

This Task Order (TO) is issued pursuant to the applicable Services Agreement (SA) between the Burbank-
Glendale-Pasadena Airport Authority (Authority), owner/operator of Hollywood Burbank Airport and your 
Firm, pursuant to terms and conditions of the SA indicated, for the services described below.  

Additional sheet(s) attached? Yes No 

Please check if applicable:   Statement of Work attached  Specification attached  Other attachment 

 DESCRIPTION / SERVICE CATEGORY: 

Task Order 2, Scope of Work: Procurement Services for PDB; Financing Support for FA and 
Feasibility Consultant; Project Administration; Project Management; Onboarding of additional 
permanent staff and Additional Engineering/Planning Services 

Task Order Pricing Basis 
Time & Materials, Fee Schedule/Rates: 

Estimated not-to-exceed amount:    $ 1,463,250 
Estimated revision amount:  $  0 
Total of previous revisions:  $  0 
Current estimated not-to-exceed amount: $ 1,463,250 

This Task Order is also a Notice to Proceed immediately with the services described, with final completion 
on  December 31, 2022  .  Time shall be of the essence in the performance of this Task Order. 

All services are subject to acceptance by the Authority.  All required supporting documentation to be 
included with Invoice Applications for Payment including a copy of the fully executed Task Order.   

Except as may be modified herein, all other contract terms and conditions are unchanged. 

This Task Order is accepted and agreed by authorized representatives of the parties as indicated below: 

Jacobs Project Management Co.  Burbank-Glendale-Pasadena Airport Authority 
Company Name Company Name 

Authorized Signature Authorized Signature 

Ronald C. Siecke, P.E. 
Name Name 

Principal-In-Charge 
Title Title 

September 19, 2022 
Date Date 
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Jacobs Project Management Co. 

2600 Michelson Drive
Suite 500

Irvine, CA 92612
United States

T -754-215-1770
www.jacobs.com

August 9, 2022 

Attn: Frank Miller 
Executive Director 
Burbank-Glendale-Pasadena Airport Authority 
2627 N. Hollywood Way 
Burbank, CA 91505 

Project name: Replacement Passenger Terminal (RPT) 
Project no: PO #A7110 

Subject: Task Order 2 

Dear Mr. Miller,  

Jacobs appreciates the continued opportunity to support the Burbank-Glendale-Pasadena Airport 
Authority (BGPAA) with the implementation of the Hollywood Burbank Airport Replacement Passenger 
Terminal (RPT) Project. With this letter we are transmitting the scope, schedule and budget for work to be 
performed from August through December of 2022 under Task Order 2. Except for finalizing the Project 
Management Manual (PMM), Jacobs has completed all of the deliverables detailed in Task Order 1 (TO-1), 
also known as the 90-day plan. Under the 90-day plan, Jacobs mobilized an initial response team to 
rapidly initiate the RPT Project restart. Our goal was to quickly assess the status of the project deliverables 
and get the project back on track. Our activities focused on the following activities. 

• Assess the status of all Phase 1 deliverables

• Complete the progressive design builder procurement documents

• Complete the program governance documents to ensure BGPAA’s ability to monitor and control

the project, and

• Evaluate and update the current cost model.

As stated above, Jacobs was able to complete all the Phase 1 deliverables, (the PMM will be completed in 
August), and get the project back on a schedule to have the progressive design builder under contract 
before the end of the year.  The following is a list of accomplishments over the past 90-days.  

• Completion of the Request for Qualifications (RFQ)

• Release of the RFQ, receipt of five Statement of Qualifications (SOQs), and short-listing of three

progressive design build teams.

• Completion of the Request for Proposal (RFP) documents

• Release of the RFP

• Completion of an updated cost model demonstrating a significant reduction in the estimated cost

of the project.

• Completion of an updated schedule demonstrating a significant reduction in the time to complete

the project.

• Outreach and coordination with the FAA regarding approval of the progressive design build

delivery model.

• Conducted a stakeholder meeting with the Airlines and Airlines Technical Representative (ATR)

presenting the revised schedule.
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Jacobs Project Management Co. 2

 

 
 
 
 
 

In addition, Jacobs was able to add the preparation of an Airport Construction Safety Manual and a 
Concept of Operations (ConOps) Manual within the existing TO-1 budget. The ConOps Manual will help 
inform the progressive design builder of newly planned operational requirements during the development 
of the conceptual design for the project. The Airlines are also heavily involved in the development of the 
ConOps Manual which will help to integrate the team prior to the design builder coming on board, as well 
as giving the Airlines more opportunities to provide input into the programming of the new facilities.  
 
The scope of work for Task Order 2 (TO-2) is primarily focused on establishing the permanent project 
management team, and ensuring that all the policies, processes and procedures are in place to 
successfully manage and implement the project before the design builder is brought under contract. The 
scope of work is divided into the following areas.  
 

1. Procurement Support 

a. Review and respond to Requests for Information (RFIs) received from the proposers.  

b. Participate in the Pre-Proposal Conference 

c. Assist in finalizing the Phase 1 contract with the design builder.  

2. Financing Support 

a. Continue to work with the Authority’s financing team to provide information in support of 

the plan of finance.  

b. Assistance with incorporating the RPT Project in the STIP 

3. Project Administration 

a. On-board Project Labor Agreement (PLA) administrator 

b. Set up certified payroll control systems  

c. Finalize invoicing procedures with BGPAA’s accounting department 

d. On-board Art Consultant and initiate the public art program per Burbank Municipal Code 

(10-1-1114).  

4. Project Management 

a. Finalize Project Management Information System 

i. Obtain necessary software licenses  

ii. Develop monthly report formats 

iii. Develop dashboard reports 

iv. Finalize Document Controls systems 

v. Develop Master Schedule  

b. Provide regular updates to the Commission and Executive Staff 

c. Outreach to local agencies (Burbank Building and Safety, Burbank Water & Power, etc.) 

advising of project schedule and initiating coordination efforts  

d. Initiate development of a project Risk Register  

e. Implement the governance structure and initiate regularly scheduled meetings.  

f. Establish temporary Jacobs PMO in Building #3.  

48



Date: 9 August 2022 

Subject: Task Order 2 
 

 
 
 
 
 
 

Jacobs Project Management Co. 3

 

 
 
 
 
 

5. Staffing 

a. Continue on-boarding of permanent staff. (Jacobs and subconsultants) 

6. Additional Engineering/Planning 

a. Pre-planning for DB PMO site.  

b. Evaluation of electrical demand calculations to determine if addition power may be 

required.  

c. Work with BGPAA Maintenance to develop Computerized Maintenance Management 

System integration with CADD/BIM from design builder.  

d. Continue to develop project sustainability targets.  

7. As Needed Support to BGPAA 

Please feel free to contact me with any questions. 

Sincerely, 

 

Perry L. Martin 

Deputy Program Manager 

754-215-1770 

perry.martin@jacobs.com 

Copies to: John Hatanaka 
Patrick Lammerding 
Roger Johnson 
Jeff Sedlak 
Ron Siecke 
 

 

Ron Siecke 

Vice President, US West Aviation Solutions Leader 
310.488.1466 
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Date: 9 August 2022 

Subject: Task Order 2 

Jacobs Project Management Co. 4

Task Order 2 Estimate 

Staff Member Position Status Aug Sept Oct Nov Dec Total Rate Total

Jacobs Ron Siecke Principal in Charge PT 2 4 4 4 4 18 $391.31 $7,044

Jacobs Jeff Sedlak Procurement Manager PT 24 24 4 4 56 $319.96 $17,918

Jacobs Roger Johnson Exec. Program Manager/Advisor FTE/PT 104 160 160 160 160 744 $391.71 $291,432

Jacobs Perry  Martin (FTE) Project Manager FTE 104 160 160 160 160 744 $274.43 $204,178

Jacobs Janice Lee Deputy PM/Stakeholder Manager PT/FTE 80 80 80 160 400 $232.00 $92,800

Jacobs Anna Ledesma Administrator/Doc. Control Tech PT/FTE 40 80 80 80 160 440 $100.23 $44,101

Sub Ishwar Gurung Project Controls Manager/PMIS PT/FTE 80 180 200 180 160 800 $200.00 $160,000

Sub Ishwar Gurung Scheduler PT 20 40 40 100 $175.00 $17,500

Jacobs Chatherine Trevett/TBD Document Control Manager PT/FTE 24 24 24 24 24 120 $152.33 $18,280

Jacobs Norm Petersen Construction Manager PT/FTE 24 40 60 48 72 244 $308.26 $75,215

TBD TBD Design Manager PT/FTE 60 120 180 $241.00 $43,380

Lenax TBD Estimator PT/FTE $25,000

Jacobs Scott Nance MEP SME PT/FTE 24 24 24 72 $205.00 $14,760

TBD TBD BIM/CADD Manager PT/FTE 40 32 32 104 $144.00 $14,976

TBD TBD Environemental Specialist PT 24 24 24 72 $216.00 $15,552

Sub Susan Gray Public Art Consultant PT $35,000

Jacobs TBD Surveying PT 32 24 24 80 $175.00 $14,000

Sub TBD Project Labor Agreement Admin. PT $35,000

Trifiletti Consulting Lisa Trifiletti Entitlement Consultant PT $75,000

Totals 1,201,135.92

ODC Expenses $120,113.59

PMO Establishment $67,000.00

PMIS Hardware and Licenses $75,000.00

Grand Total $1,463,249.51

2022

Task Order 02

Labor Estimate
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STAFF REPORT\COMMISSION\9-19-22 
DETERMINATIONS REGARDING RETURN TO IN-PERSON MEETINGS 
AND AB 361 FINDINGS FOR SPECIAL BROWN ACT REQUIREMENTS  
FOR TELECONFERENCE MEETINGS 

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

SEPTEMBER 19, 2022 

DETERMINATIONS REGARDING RETURN TO IN-PERSON MEETINGS 
AND AB 361 FINDINGS FOR SPECIAL BROWN ACT REQUIREMENTS 

FOR TELECONFERENCE MEETINGS 

Prepared by Terence Boga, Esq. 
General Counsel 

SUMMARY 

Staff has placed this item on the agenda to give the Commission an opportunity to provide 
direction on the return to in-person Commission and Committee meetings at the Airport.  
Additionally, this item gives the Commission an opportunity to make the findings specified in 
AB 361 (2021) for special Brown Act requirements for teleconference meetings. 

BACKGROUND 

Since the start of the COVID-19 pandemic and Governor Newsom’s relaxation of Brown Act 

requirements, the Authority has followed the course of many other local public agencies and 

held teleconference meetings to promote social distancing and protect public safety.  The 

Governor’s executive orders allowed agencies to conduct teleconference meetings without 

having to provide a physical location from which the public may attend or comment, without 

having to use teleconference locations that are publicly accessible, and without having to 

identify teleconference locations on the agenda.  Those executive orders expired on 

September 30, 2021, and teleconference meetings now are conducted pursuant to AB 361, 

which confers similar flexibility.  

In order for a local public agency to be subject to the AB 361 special Brown Act 

requirements for teleconference meetings, the legislative body of the agency must 

periodically make two findings.  First, the legislative body must find that it has “reconsidered” 

the circumstances of a declared state of emergency.  Second, the legislative body must find 

that such emergency continues to directly impact the ability of the legislative body’s 

members to meet in person.  Alternatively, for the second finding, the legislative body must 

find that state or local officials continue to impose or recommend social distancing 

measures.   

Governor Newsom is rolling back his COVID-19 executive orders in phases, but he has left 

his COVID-19 state of emergency declaration in effect.  Furthermore, the State of California 

and the County of Los Angeles have recommended measures to promote social distancing. 

In particular, the California Division of Occupational Safety and Health still requires that 

employers provide training on the effectiveness of physical distancing in the workplace. 

Additionally, the Los Angeles County Department of Public Health continues to recommend 

that employers take steps to reduce indoor crowding and to enable employees and visitors 

to physically distance from each other.   
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MASK MANDATE STATUS 

As of the preparation of this staff report, the Los Angeles County Department of Public 

Health has not reimposed a universal indoor masking requirement.  However, the County’s 

April 21, 2022 Responding Together at Work and in the Community Order (copy attached as 

Exhibit 1) continues to be in effect.  That health order requires that masks be worn by 

everyone age 2 and older, regardless of COVID-19 vaccination status, in certain settings 

including airports and other indoor transportation hubs.     

RECOMMENDATION 

Staff recommends that the Commission provide direction on when the Authority will return to 
in-person Commission and Committee meetings at the Airport.  Additionally, Staff 
recommends that the Commission determine whether to make the AB 361 findings for 
special Brown Act requirements for teleconference meetings.  If the Commission desires 
that the Authority be able to utilize that statute’s teleconference meeting flexibility for another 
30 days, then the appropriate motion is: 

“I move that the Commission make the following findings: (1) the Commission 
has reconsidered the circumstances of the COVID-19 state of emergency; 
and (2) state and local officials continue to recommend measures to promote 
social distancing.” 

Attachment: 
Exhibit 1: Responding Together at Work and in the Community Order 
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REVENUE PASSENGERS
-----------------------------------------
Signatory Airlines 2022 2019 % Change 2022 2019 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Alaska Airlines 43,693 64,646 -32.41% 258,088 348,876 -26.02%
American Airlines 30,429 33,119 -8.12% 194,367 210,469 -7.65%
Avelo Airlines 33,995 0 N/A 212,547 0 N/A
Delta Airlines 14,347 24,935 -42.46% 104,246 121,326 -14.08%
Flair Airlines 1,857 0 N/A 11,182 0 N/A
JetBlue Airways 10,164 18,790 -45.91% 82,540 145,455 -43.25%
Southwest Airlines 373,206 355,089 5.10% 2,234,019 2,391,243 -6.57%
Spirit Airlines 17,237 14,666 17.53% 63,778 38,179 67.05%
United Airlines 18,148 30,697 -40.88% 87,551 189,175 -53.72%
-----------------------------------------
Non-Signatory Airlines
-----------------------------------------
Frontier Airlines 4,121 0 N/A 56,369 0 N/A
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------

Total Revenue Passengers 547,197 541,942 0.97% 3,304,687 3,444,723 -4.07%
======================= ======== ======== ======== ======== ======== ========
Inbound (deplaned) 274,215 271,832 0.88% 1,653,269 1,720,693 -3.92%
Outbound (enplaned) 272,982 270,110 1.06% 1,651,418 1,724,030 -4.21%

AIRCRAFT OPERATIONS 

-----------------------------------------
2022 2019 % Change 2022 2019 % Change

Landings & Takeoffs ------------- ------------- ------------- ------------- ------------- -------------
Air Carrier 5,798 6,184 -6.24% 38,055 37,775 0.74%
Air Taxi 1,844 1,792 2.90% 12,909 13,244 -2.53%
General Aviation 2,261 2,755 -17.93% 15,875 18,552 -14.43%
Military Itinerant 27 36 -25.00% 252 305 -17.38%

Subtotal 9,930 10,767 -7.77% 67,091 69,876 -3.99%
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Pass Through BUR Airspace
Civil Local 2,327 2,221 4.77% 15,685 15,665 0.13%
Military Local 0 0 N/A 0 0 N/A

Subtotal 2,327 2,221 4.77% 15,685 15,665 0.13%
======================= ======== ======== ======== ======== ======== ========

Total Aircraft Operations 12,257 12,988 -5.63% 82,776 85,541 -3.23%

Air Carrier:  Scheduled commercial air carrier operations; including cargo operators

Air Taxi:  Smaller aviation operators such as charters, commuter carriers or on-demand operators

General Aviation:  Civil aviation operations for personal use

Military Itinerant:  Military aviation activities

Civil Local:  Civil aviation operations that pass through BUR airspace monitored by FAA ATCT at BUR. 

Military Local:  Military aviation operations that pass through BUR airspace monitored by FAA ATCT at BUR

* 2019 Year-to-Date numbers include January - February 2020, and March - July 2019 totals.

July January - July
------------------------------------------------- -------------------------------------------------

Hollywood Burbank Airport

July January - July
------------------------------------------------- -------------------------------------------------
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AIR CARGO (lbs.)
-----------------------------------------
Signatory Airlines 2022 2019 % Change 2022 2019 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Alaska Airlines 1,358 900 50.89% 7,907 4,259 85.65%
American Airlines 0 0 N/A 621 29 2041.38%
Avelo Airlines
Delta Airlines
Flair Airlines
JetBlue Airways
Southwest Airlines 140,226 155,531 -9.84% 1,478,560 1,185,032 24.77%
Spirit Airlines 
United Airlines 0 38 -100.00% 0 45,534 -100.00%
-----------------------------------------
Non-Signatory Airlines
-----------------------------------------
Frontier Airlines
-----------------------------------------
Other Scheduled Carriers
-----------------------------------------
Federal Express 2,507,689 4,340,727 -42.23% 24,572,411 30,160,065 -18.53%
United Parcel Service 3,386,192 4,496,904 -24.70% 26,590,153 28,712,572 -7.39%
-----------------------------------------
Charter/Contract Carriers
-----------------------------------------
Ameriflight 163,590 268,708 -39.12% 1,209,447 1,651,691 -26.78%

------------- ------------- ------------- ------------- ------------- -------------
Total Air Cargo 6,199,055 9,262,808 -33.08% 53,859,099 61,759,182 -12.79%

======== ======== ======== ======== ======== ========
Inbound (deplaned) 3,149,898 4,627,992 -31.94% 27,092,274 30,816,111 -12.08%
Outbound (enplaned) 3,049,157 4,634,816 -34.21% 26,766,825 30,943,071 -13.50%

MAIL  (lbs.) 2022 2019 % Change 2022 2019 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
American Airlines 0 0 N/A 0 6,032 -100.00%

------------- ------------- ------------- ------------- ------------- -------------
Total Mail 0 0 N/A 0 6,032 -100.00%

======== ======== ======== ======== ======== ========
Inbound (deplaned) 0 0 N/A 0 3,016 -100.00%
Outbound (enplaned) 0 0 N/A 0 3,016 -100.00%

* 2019 Year-to-Date numbers include January - February 2020, and March - July 2019 totals.

July January - July
------------------------------------------------- -------------------------------------------------

Hollywood Burbank Airport

July January - July
------------------------------------------------- -------------------------------------------------
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 Revenue Passengers Month YTD
July 2022 547,197 3,304,687
July 2019 541,942 3,444,723
% Change 0.97% -4.07%

 Aircraft Operations - MO Air Carrier Air Taxi Gen Aviation Military Total
July 2022 5,798 1,844 4,588 27 12,257
July 2019 6,184 1,792 4,976 36 12,988
% Change -6.24% 2.90% -7.80% -25.00% -5.63%

 Aircraft Operations - YTD Air Carrier Air Taxi Gen Aviation Military Total
Jan-Jul 2022 38,055 12,909 31,560 252 82,776
Jan-Jul 2019 37,775 13,244 34,217 305 85,541
% Change -2.53% -14.43% -7.77% -17.38% -3.23%
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REVENUE PASSENGERS
-----------------------------------------
Signatory Airlines 2022 2021 % Change 2022 2021 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Alaska Airlines 43,693 44,276 -1.32% 258,088 160,134 61.17%
American Airlines 30,429 31,963 -4.80% 194,367 149,019 30.43%
Avelo Airlines 33,995 47,966 -29.13% 212,547 122,002 74.22%
Delta Airlines 14,347 17,865 -19.69% 104,246 76,214 36.78%
Flair Airlines 1,857 0 N/A 11,182 0 N/A
JetBlue Airways 10,164 10,990 -7.52% 82,540 18,795 339.16%
Southwest Airlines 373,206 267,807 39.36% 2,234,019 920,143 142.79%
Spirit Airlines 17,237 4,705 266.35% 63,778 17,641 261.53%
United Airlines 18,148 3,775 380.74% 87,551 21,214 312.70%
-----------------------------------------
Non-Signatory Airlines
-----------------------------------------
Frontier Airlines 4,121 9,784 -57.88% 56,369 9,784 476.13%
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------

Total Revenue Passengers 547,197 439,131 24.61% 3,304,687 1,494,946 121.06%
======================= ======== ======== ======== ======== ======== ========
Inbound (deplaned) 274,215 219,438 24.96% 1,653,269 748,453 120.89%
Outbound (enplaned) 272,982 219,693 24.26% 1,651,418 746,493 121.22%

AIRCRAFT OPERATIONS 

-----------------------------------------
2022 2021 % Change 2022 2021 % Change

Landings & Takeoffs ------------- ------------- ------------- ------------- ------------- -------------
Air Carrier 5,798 4,194 38.25% 38,055 18,203 109.06%
Air Taxi 1,844 1,816 1.54% 12,909 10,278 25.60%
General Aviation 2,261 2,671 -15.35% 15,875 16,114 -1.48%
Military Itinerant 27 31 -12.90% 252 244 3.28%

Subtotal 9,930 8,712 13.98% 67,091 44,839 49.63%
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Pass Through BUR Airspace
Civil Local 2,327 2,894 -19.59% 15,685 21,699 -27.72%
Military Local 0 0 N/A 0 0 N/A

Subtotal 2,327 2,894 -19.59% 15,685 21,699 -27.72%
----------------------------------------- ======== ======== ======== ======== ======== ========

Total Aircraft Operations 12,257 11,606 5.61% 82,776 66,538 24.40%

Air Carrier:  Scheduled commercial air carrier operations; including cargo operators

Air Taxi:  Smaller aviation operators such as charters, commuter carriers or on-demand operators

General Aviation:  Civil aviation operations for personal use

Military Itinerant:  Military aviation activities

Civil Local:  Civil aviation operations that pass through BUR airspace monitored by FAA ATCT at BUR

Military Local:  Military aviation operations that pass through BUR airspace monitored by FAA ATCT at BUR

July January - July

Hollywood Burbank Airport

July January - July
------------------------------------------------- -------------------------------------------------

------------------------------------------------- -------------------------------------------------
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AIR CARGO (lbs.)
-----------------------------------------
Signatory Airlines 2022 2021 % Change 2022 2021 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Alaska Airlines 1,358 556 144.24% 7,907 3,479 127.28%
American Airlines 0 1,272 -100.00% 621 1,472 -57.81%
Avelo Airlines
Delta Airlines
Flair Airlines
JetBlue Airways
Southwest Airlines 140,226 268,627 -47.80% 1,478,560 1,109,506 33.26%
Spirit Airlines 
United Airlines
-----------------------------------------
Non-Signatory Airlines
-----------------------------------------
Frontier Airlines
-----------------------------------------
Other Scheduled Carriers
-----------------------------------------
Federal Express 2,507,689 4,346,898 -42.31% 24,572,411 31,140,658 -21.09%
United Parcel Service 3,386,192 4,205,573 -19.48% 26,590,153 28,764,156 -7.56%
-----------------------------------------
Charter/Contract Carriers
-----------------------------------------
Ameriflight 163,590 203,382 -19.57% 1,209,447 1,415,748 -14.57%

------------- ------------- ------------- ------------- ------------- -------------
Total Air Cargo 6,199,055 9,026,308 -31.32% 53,859,099 62,435,019 -13.74%

======== ======== ======== ======== ======== ========
Inbound (deplaned) 3,149,898 4,471,133 -29.55% 27,092,274 30,880,051 -12.27%
Outbound (enplaned) 3,049,157 4,555,175 -33.06% 26,766,825 31,554,968 -15.17%

MAIL  (lbs.)
-----------------------------------------

2022 2021 % Change 2022 2021 % Change
------------- ------------- ------------- ------------- ------------- -------------

0 0 N/A 0 0 N/A
------------- ------------- ------------- ------------- ------------- -------------

Total Mail 0 0 N/A 0 0 N/A
======== ======== ======== ======== ======== ========

Inbound (deplaned) 0 0 N/A 0 0 N/A
Outbound (enplaned) 0 0 N/A 0 0 N/A

July January - July
------------------------------------------------- -------------------------------------------------

Hollywood Burbank Airport

July January - July
------------------------------------------------- -------------------------------------------------
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 Revenue Passengers Month YTD
July 2022 547,197 3,304,687
July 2021 439,131 1,494,946
% Change 24.61% 121.06%

 Aircraft Operations - MO Air Carrier Air Taxi Gen Aviation Military Total
July 2022 5,798 1,844 4,588 27 12,257
July 2021 4,194 1,816 5,565 31 11,606
% Change 38.25% 1.54% -17.56% -12.90% 5.61%

 Aircraft Operations - YTD Air Carrier Air Taxi Gen Aviation Military Total
Jan-July 2022 38,055 12,909 31,560 252 82,776
Jan-July 2021 18,203 10,278 37,813 244 66,538
% Change 109.06% 25.60% -16.54% 3.28% 24.40%
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This Data Processing Agreement (“DPA”) is entered by and between the Burbank-Glendale-

Pasadena Airport Authority (“Customer”) and Aerosimple LLC (“Aerosimple”). Customer and 

Aerosimple each a “Party” and, collectively, the “Parties”. 

Aerosimple Services allow Customer and its Aerosimple Services Users to enter information for 

processing by the software provided as a service. To the extent this information contains 

Personal Data, the Parties expressly agree that this DPA on Joint Controllership will apply, 

where both Parties share the roles and responsibilities of a Controller as follows: 

• Customer (i) defines the purposes of the Processing of Personal Data, (ii) is

responsible for the accuracy of the Personal Data, (iii) is in charge of informing the

data subjects about the processing of Personal Data and the modalities for the exercise

of their rights, and (iv) is in charge of making notifications (including Data Protection

Breach notifications) to data protection authorities, if needed.

• Aerosimple (i) defines the means of the Processing and (ii) is in charge of

implementing the security measures

The roles and responsibilities are further detailed in Section 4 (Roles and Responsibilities) 

below. 

This DPA applies to all activities carried out by Aerosimple within the framework of Aerosimple 

Services. 

The DPA does not apply to any other online or offline Aerosimple products, sites, or services. 

With respect to Aerosimple Services, this DPA prevails over any other existing data processing 

agreement or similar arrangement between Aerosimple and the Customer that may already be in 

place for such other products, sites, or services. 

Customer recognizes that it has received all information it deems necessary to establish the fact 

that Aerosimple provides sufficient guarantees with regard to the protection of Personal Data. 

9-19-2022 Commission Mtg. 
Item No. 5.e. Award of Contract 

Safety Management System/Part 139 Software Program 



1. Definitions 

In addition to the terms defined elsewhere in the Service Agreement, the following definitions 

apply: 

1. “Applicable Data Protection Law”: means the laws and regulations relating to the 

processing and protection of Personal Data applicable in the United States of America. 

2. “Data Protection Breach” means a breach of security leading to the accidental or 

unlawful destruction, loss, alteration or unauthorized disclosure or access to Personal 

Data processed for the purposes of this DPA. 

3. “Personal Data” designates any information relating to an identified or identifiable 

natural person (“Data Subject”); an identifiable person is one who can be identified, 

directly or indirectly, in particular by reference to an identification number or to one or 

more factors specific to his/her physical, physiological, mental, economic cultural or 

social identity. 

4. “Processing” or “Processes” means any operation or set of operations which is 

performed upon Personal Data, whether or not by automatic means, such as collection, 

storage, adaptation or alteration, retrieval, consultation, use, disclosure by 

transmission, dissemination or otherwise making available, alignment or combination, 

restriction, erasure or destruction. 

5. “Controller” means the legal person or entity which alone or jointly with others, 

determines the purposes and means of Processing of Personal Data. 

 

2. Categories of Personal Data: 

The following categories of Personal Data are generally collected, processed by Aerosimple to 

perform the Services: 

§ Profile Data: Personal Data of Aerosimple Services Users (Users) create, in particular 

their first name, last name, username, password, email address, access rights; 

§ Activity Data: Personal Data derived from User’s use of Aerosimple Services, in 

particular call journal data, content deletion or change records or data relating to 

service usage (e.g. used end-points) by a user to the extent that such data was not 

anonymized in order to generate aggregated Usage Data 



§ Transient and Session Data: Personal Data which are not stored on Aerosimple 

Services (such as presence or location information) or which are tied to a log-on 

session on Aerosimple Services (e.g. IP ad-dresses) 

Excluded from this DPA are the following categories of Personal Data: 

 

• Personal Data of third parties individuals which Users of Aerosimple Services may 

enter into Aerosimple Services via text posts, document upload or voice recordings. 

Such data cannot be recognized by Aerosimple Services as Personal Data. 

• Personal Data of third parties individuals which Users of Aerosimple Services may 

enter into their phone devices, such as into private address books. Such data are not 

stored in or processed by Aerosimple Services but reside only on the Users’ phone, 

outside of Aerosimple Services. 

Customer is advised to govern the usage with regards to such Personal Data of 

Aerosimple Services by appropriate data protection policies. 

  

3. Categories of Data Subjects: 

The following categories of Data Subjects are affected by the processing of their Personal Data 

within the framework of this DPA: 

• Customer 

• Users with access into Customer’s Cloud Services (only Activity Data kept in 

Customer’s Cloud Services) 

• Session Guests Users with access into Customer’s Cloud Services Session 

  

4. Roles and Responsibilities of Customer and Aerosimple 

4.1 Customer Role and Responsibilities: 

4.1.1 Purpose and Legality of Processing: Customer shall be responsible for defining 

the purpose of Processing Personal Data, for the legality of the transfer of 

Personal Data to Aerosimple, and for the legality of the data Processing. 

Customer shall, and shall cause its Affiliates and contractors, to comply with all 

its obligations under the Data Protection Laws when processing Personal Data in 



connection with the Cloud Services. In this respect, Customer shall notably ensure 

having obtained and maintaining all necessary registrations or authorizations with 

the competent data protection authorities and valid legal grounds to process 

Personal Data. 

4.1.2 Data Subjects Exercising Rights: Customer shall be the primary contact for 

Data Subjects to exercise their rights as per applicable Data Protection 

Legislation. 

4.1.3 Accuracy, Quality, Legality, Reliability of Personal Data: Customer shall have 

the sole responsibility for the accuracy, quality, legality, and reliability of 

Personal Data, and of the means by which it acquires Personal Data for processing 

by Aerosimple Services 

4.1.4 Risk Assessment: Customer shall be responsible for the assessment of the risks 

resulting from the Personal Data Processing 

4.1.5 Records of processing Activities: To the extent required by applicable law, 

Customer shall be responsible for keeping and maintaining Records of processing 

activities. Aerosimple will make the respective information available in the 

“Information on Processing”. 

4.1.6 Information of Data Subjects: Customer shall be responsible for providing the 

information to Data Subjects on the processing of Personal Data as required by 

applicable Data Protection Legislation. 

4.1.7 Information on Split of Responsibilities to Data Subjects: Customer is 

responsible to inform Data Subject about the responsibility split between the 

contracting parties as per this DPA. 

4.1.8 Data Protection Breach Notification: Customer shall comply with any Data 

Protection Breach notification duties resulting from applicable Data Protection 

requirements. Where imposed by the applicable Data Protection Law, Customer is 

responsible for the notification of Data Protection Breach to the Data Subjects and 

the Data Protection Authorities. 

4.1.9 Changes in Applicable Legislation: Customer must notify Aerosimple in due 

time about changes in legal regulations that may affect the contractual duties of 

Aerosimple under this DPA and which may require amending this DPA and the 



agreed remuneration. Aerosimple may also submit proposals to Customer if 

Aerosimple deems a certain change to be necessary to remain compliant with 

Applicable Law. 

4.1.10 Irregularities or Errors in Processing of Personal Data: Customer shall inform 

Aerosimple promptly and comprehensively about any errors or irregularities 

related to Data Protection Laws on the Processing of Personal Data that it 

becomes aware of. 

4.1.11 Notification of Recipients of Personal Data about Rectification, Erasure or 

Personal Data, or Restriction of Processing: Aerosimple does not disclose 

Personal Data for any other purpose than for Processing required for the delivery 

of Aerosimple Services (see section 8). To the extent that Customer discloses 

Personal Data to a recipient, e.g., by federating Aerosimple Services with other 

cloud services of transmitting Personal data via Circuit interfaces outside Circuit, 

Customer is obligated to notify such recipients about requests of Data Subjects for 

rectification or erasure of disclosed Personal Data, or a restriction of the 

processing. 

4.1.12 Disclosure of Personal Data: Aerosimple discloses Personal Data only to 

recipients to whom it is required by law to disclose the Personal Data for the 

purposes of the processing. 

4.2 Aerosimple Role and Responsibilities 

4.2.1 Means of Processing: Aerosimple shall be responsible for defining the means of 

Processing and, in reference to articles 4.1.5 and 4.1.6, to provide information 

about those means to Customer, specifically to allow Customer to complete 

Records of Processing Activities and to inform Data Subjects as required by 

applicable Data Protection Legislation.  

4.2.2 Scope of Processing by Aerosimple: Aerosimple collects and processes Personal 

Data only within the framework of this DPA applicable to Aerosimple Services 

provided to Customer, and to improve and upgrade these services. Material 

changes to the scope of Data Processing must be agreed jointly and must be 

documented. Aerosimple hereby expressly recognizes that it shall only process 



Personal Data for the provision of Aerosimple Services, and the improvement and 

upgrade of such Services. 

4.2.3 Implementation of Security Measures: Aerosimple shall be responsible for the 

implementation of security measures for the Processing of Personal Data within 

the framework of Aerosimple Services. Aerosimple shall take the appropriate 

Technical and Organizational Measures (TOMs), as laid out in Annex 1 to this 

DPA, designed to protect Customer’s Personal Data against misuse and loss, or 

against any other Data Protection Breach in accordance with the applicable Data 

Protection Laws. Customer understands that TOMs are subject to technical 

progress and further development. In this respect Aerosimple shall be permitted to 

use alternative, suitable measures, informing customers by making available a 

description of those measures upon request. 

4.2.4 Information on the Parties Split of Responsibilities to Data 

Subjects: Aerosimple is responsible to make the standard DPA document without 

any changes accessible to all Aerosimple Services Users. In case this DPA 

contains changes to the standard DPA document requested by Customer, 

Aerosimple has no responsibility to make these changes accessible to Data 

Subjects. 

4.2.5 Data Protection Breach Notification: In context of article 4.1.8, in the event of a 

Data Protection Breach, Aerosimple shall assist Customer and provide all 

necessary information it has access to in order to permit Customer to comply with 

its obligations. Aerosimple shall notify Customer without undue delay of any 

breach of Customer’s Personal Data discovered by Aerosimple. 

4.2.6 Retention of Personal Data/Limitation to deletion: Personal Data processed by 

Aerosimple Services are generally retained until a) deleted by Customer or 

Aerosimple Services Users, or b) a customer-instructed retention period has 

expired, or c) the Cloud services agreement of Customer on Aerosimple Services 

is terminated. 

4.2.7 Personal Data Deletion and Export upon Termination of Cloud Services 

Agreement: Aerosimple shall be responsible to delete all data entered by 

Customer and Aerosimple Services Users into the Software applications provided 



by Aerosimple Services (“User Data”) including Personal Data at the end of the 

calendar month following the expiration or termination of Customer’s use of the 

Aerosimple Services, or at any time upon request by Customer. Upon request by 

Customer, Aerosimple shall provide an export of User Data in a data format 

which can be processed by Customer for porting to other Cloud services. 

4.2.8 Data Subjects Exercising Rights: In the event Aerosimple receives a request 

from a Data Subject to exercise rights as per Applicable Data Protection Law, 

Aerosimple shall forward such request to Customer which shall then instruct 

Aerosimple without undue delay as to how to proceed. Customer acknowledges 

that in case of a conflict between Data Subject and Customer, applicable 

legislation might force Aerosimple to fulfil the Data Subject’s request against 

Customer’s objection. Aerosimple would however not take such step without due 

consideration of the legal situation with Customer. 

4.2.9 Effects of Deletion of Personal Data: Customer hereby confirms and 

acknowledges that in the event Customer requests Aerosimple to delete Personal 

Data or restrict its processing, this may render the provision of the provided or 

subscribed-to products or services impossible. Aerosimple shall notify Customer 

of such consequence before the execution of such request. 

4.2.10 Back-up Copies of Personal Data: Aerosimple shall make back-up copies of the 

Personal Data insofar as they are required to ensure correct Personal Data 

processing and may copy and retain Personal Data that is needed for Customer’s 

or Aerosimple’s compliance with its statutory document retention obligations. 

4.2.11 Handling of Media and Test Material: Aerosimple shall store, and handle 

media provided to Aerosimple, and all copies or reproductions thereof, with care 

so that they are not accessible by third parties. Aerosimple shall be obliged to 

provide for a destruction of test material and other material containing Personal 

Data that is to be discarded on in a manner compliant with the law only on the 

basis of an individual request by Customer and at the latter’s expense. 

4.2.12 Data Protection Officer: Aerosimple shall provide the contact details of 

Aerosimple’s data protection officer (DPO) on the internet. As of the Effective 

Date of this DPA, the DPO’s current contact details are ___________. 



 

5. Mutual Agreements and Responsibilities 

5.1 The Parties agree that any requests regarding Personal Data issued by Customer shall be 

made in a written and in explicit manner. In the event that such requests require a change 

of services, such change shall be renegotiated in good faith by both Parties, as well as the 

associated price. 

5.2 Each of the Parties shall ensure that their respective personnel are bound by a legal 

obligation to comply with Data Protection obligations and to maintain data 

confidentiality, and that they are informed about other applicable provisions concerning 

the protection of Personal Data, in particular telecommunications secrecy. The obligation 

to maintain data secrecy continues to apply after termination of their work or 

employment contract. 

5.3 Where Aerosimple believes that compliance with Customer’s requests could result in a 

violation of applicable Data Protection Laws, Aerosimple shall promptly notify Customer 

thereof. Aerosimple shall be entitled to suspend the implementation of the relevant 

request until it has been confirmed or amended by Customer. 

5.4 Both Parties hereby acknowledge that the security measures detailed in Annex 1 

(Technical and Organizational Measures) are providing sufficient guarantees to the 

Processed Personal Data. Customer understands that the technical and organizational 

measures are subject to technical progress and further development. In this respect, 

Aerosimple shall be permitted to use alternative, suitable measures. 

5.5 In the event Customer’s Personal Data becomes subject to search and seizure, an 

attachment order, confiscation during bankruptcy or insolvency proceedings, or similar 

events or measures by third parties, Aerosimple shall inform Customer without undue 

delay, if permitted by law. Aerosimple shall, without undue delay, notify all parties 

pertinent in such action that Personal Data affected by their measures is the Customer’s 

sole property and at Customer’s sole disposition, and that Customer is the responsible 

body pursuant to Applicable Data Protection Law. 

  

 



6. Requests from supervisory authorities 

6.1 Where required by Law, both Parties shall keep records of the Personal Data processed 

for the purposes of this DPA, cooperate and provide all necessary information for the 

fulfilment of the above obligations and notification duty under the Applicable Data 

Protection Law. 

6.2 Where Aerosimple has to assist Customer to meet Customer’s legal obligations as stated 

in section 6, Customer shall reimburse Aerosimple any reasonable additional costs 

associated with the provision of such assistance. 

  

7. Audit Rights 

7.1 No more than once per year and upon a sixty (60) day prior written request, each Party 

shall have the right to conduct an audit of the other Party’s compliance with this DPA, by 

reviewing the technical and organizational measures implemented by the audited party. 

Evidence for the implementation of such measures that do not relate exclusively to this 

specific DPA or the Agreement may also be furnished by submitting a current certificate, 

reports or extracts from reports by independent third parties, e.g. by certified public 

accountants, account auditors, the audited Party’s internal and/or external data protection 

officer(s), IT security department, internal and external data protection auditors, quality 

auditors, or by a suitable certificate issued after the audited Party’s IT security or data 

protection were audited by a third party. 

7.2 Each Party reserves the right to refuse to provide the other Party with business and trade 

secrets, operational know-how and any information the audit of which would pose a 

security risk for the audited Party or its customers, or which the audited Party is 

prohibited to provide or disclose such as data being protected by law or the data of other 

customers. 

8. Changes to this DPA 

8.1 Customer acknowledges that terms in this DPA and in Annex 1 are subject to changes by 

Aerosimple. A change requires consent by Customer if its a) affects the responsibility split 

between the contracting parties or b) limits the rights of Customer, or c) requires consent 

as per Applicable Data Protection Law. In other cases, a change requires only information 

to Customer. 



8.2 In case of a change which requires consent by Customer, Aerosimple will notify Customer 

about the change via email to Customer’s administrator under which the Customer’s 

Cloud Service is registered at Aerosimple, or via Aerosimple’s accredited sales partner 

with whom Customer holds the Cloud Services agreement for a Aerosimple Service and 

will make relevant information available to Customer for review at least thirty (30) 

calendar days prior to the change becoming effective. Aerosimple will give Customer the 

opportunity to give consent or to object. If no objections by Customer is received by 

Aerosimple after a response period indicated on the change notification, which shall be at 

least ten (10) calendar days following the date of notification, Customer’s consent shall be 

deemed given. In emergency situations, notice and response periods might be shorter. 

 

8.3 Customer shall not object to a change without providing to Aerosimple detailed written 

explanation of the grounds for such objection. Aerosimple shall undertake commercially 

reasonable efforts to address Customer’s concerns. Both Parties shall cooperate in good 

faith to reach an agreement. If no agreement can be reached, the Aerosimple Services 

contracted by Customer will be terminated. 

  

9 Liability 

9.1 Aerosimple and Customer shall perform their respective obligations as set forth in this 

DPA and the Applicable Data Protection Law. 

9.2 Customer shall have full liability for any breach of its obligations in section 4.1 above, as 

well as its obligations as set out in section 5 above. 

9.3 Aerosimple shall have full liability for any breach of its obligations in section 4.2 above, 

as well as its obligations as set out in section 5 above. 

9.4 The breaching Party shall be exempt from liability if it proves that it is not in any way 

responsible for the event giving rise to the damage. 

9.5 Where Customer and Aerosimple are responsible for any damage caused in breach of an 

obligation in this DPA, each Party shall be held liable for the entire damage in order to 

ensure effective compensation of the Data Subject. The Party which has paid full 

compensation for the damage suffered shall be entitled to claim back from the other Party 



involved that part of the compensation corresponding to its part of responsibility for the 

damage. 

  

10 Miscellaneous 

10.1 If any individual provision of the DPA is illegal, invalid, void, voidable or 

unenforceable, the remainder of the DPA will continue in full force and effect. The 

Parties shall agree upon an effective provision that, insofar as legally possible, most 

closely reflects the Parties’ intent. 

  

Annex 1 

Aerosimple’s General Technical and Organizational Measures 

At Aerosimple, the technical and organizational measures required by law are implemented on 

the basis of Aerosimple’s Data Privacy and Information Security Framework (the “DIS 

Framework”), which defines policy standards (level 2) and operational procedures (level 3) in 

accordance with the international standard ISO27001 on the basis of Aerosimple’s corporate 

policy “Aerosimple Data Privacy and Information Security Policy”. The documents are available 

to Customer upon request. 

The following description of the status quo of the elementary measures regarding the protection 

of data cannot cover any and all security measures in place at Aerosimple. In particular in the 

context of data protection and data security, it is also not feasible to provide detailed descriptions 

of confidential measures, as the protection of security measures against unauthorized disclosure 

is as least as important as the security measure itself. 

Customer is encouraged to discuss any individual questions relating to the technical and 

organizational measures with Customer’s account manager at Aerosimple, Aerosimple’s DPO 

and, where relevant, Aerosimple’s Chief Information Security Officer (CISO). 

  

1. Entrance Control 

Technical or organizational measures regarding access control, especially regarding legitimation 

of authorized persons: 



The aim of the entrance control is to prevent unauthorized people from physically accessing 

such   data processing equipment which processes or uses Personal Data. 

Due to their respective security requirements, business premises and facilities are subdivided into 

different security zones with different access authorizations. They are monitored by security 

personnel. Access for employees is only possible with an encoded ID with a photo on it. All 

other persons have access only after having registered before (e.g. at the main entrance). 

Access to special security areas such as the service center for remote maintenance is additionally 

protected by a separate access area. The constructional and substantive security standards 

comply with the security requirements for data centers. 

  

2. System Access Control 

Technical (password protection) and organizational (user master data) measures regarding the 

user ID and authentication: 

The aim of the system access control is to prevent unauthorized use of data processing systems 

which are used for the processing and the use of Personal Data. 

Each employee’s user master data and individual identification code are registered in the global 

contact directory. Admission to the data processing systems is only possible after identification 

and authentication by using the identification code and the password for the particular system. 

Additional technical protections are in place using firewalls and proxy servers. 

In order to guarantee admission control, encryption technologies are used (e.g. remote access to 

the company network via VPN tunnel). The suitability of an encryption technology is measured 

against the protective purpose. 

  

3. Data Access Control 

On-demand structure of the authorization concept and of the data access rights as well as their 

monitoring and recording: 

Measures regarding data access control are to be targeted on the fact that only such data can be 

accessed for which an access authorization exists and that Personal Data cannot be read, copied, 

changed or deleted in an unauthorized manner during the processing, use and after the saving of 

such data. 



Access to data necessary for the performance of the particular task is ensured within the systems 

and applications by a corresponding role and authorization concept. In accordance to the “need-

to-know” principle, each role has only those rights which are necessary for the fulfilment of the 

task to be performed by the individual person. 

In order to ensure data access control, an encryption technology is used (e.g. remote access to the 

company network via VPN tunnel). The suitability of an encryption technology is measured 

against the protective purpose. 

  

4. Transmission Control 

Measures regarding the transport, transfer, transmission or storage of Personal Data on data 

media (manually or electronically) as well as regarding the subsequent review: 

The aim of the transmission control is to ensure that Personal Data cannot be read, copied, 

changed or deleted without authorization during their transfer or while stored on data media, and 

that it can be monitored and determined to which recipients a transfer of Personal Data is 

intended. 

The measures necessary to ensure data security during transport, transfer and transmission of 

Personal Data as well as any other company or customer data are detailed in the policy on the 

protection of confidential business information. In this policy, there is a detailed description of 

the entire processing of data, from the creation of such data to their deletion, including the 

handling of such data in accordance with their classification. 

In order to ensure transfer control, an encryption technology is used (e.g. remote access to the 

company network via VPN tunnel). The suitability of an encryption technology is measured 

against the protective purpose. 

The transfer of Personal Data to a third party (e.g. customers, sub-contractors, service provider) 

is only made if a corresponding contract exists, and only for a specific purpose.  

  

5. Data Entry Control 

Measures regarding the subsequent review, whether and by whom data were entered, altered or 

deleted: 



The aim of the data entry control is to make sure with the help of appropriate measures that the 

circumstances of the data entry can be reviewed and monitored retroactively. 

System inputs are recorded in the form of log files. By doing so, it is possible at a later stage to 

review whether and by whom Personal Data was entered, altered or deleted. 

  

6. Data Processing Control 

The aim of data processing control is to ensure that Aerosimple only processes Personal Data in 

accordance with the Terms of Service (ToS) issued by Aerosimple for the contracted cloud 

service, and the provisions set forth in the Data Processing Agreement for Aerosimple Services. 

Personal Data processed in Aerosimple Services only accessible to the technical support and 

operation organization. Aerosimple has policies in place to prevent this organization from using 

Personal Data for any other purpose or to disclose Personal Information to any other organization 

or third party except upon instruction by Customer. 

A transfer of Personal Data to a third party, such as a subcontractor, is only made under 

consideration of contractual arrangements and Applicable Data Protection Law. 

  

7. Availability Control 

Measures regarding data backup (physical/logical): 

The aim of the availability control is to ensure that Personal Data are protected against accidental 

destruction and loss. 

If Personal Data is no longer required for the purposes for which it was processed, it is deleted 

promptly. It should be noted that with each deletion, the Personal Data is only locked in the first 

instance and is then deleted for good with a certain delay. This is done in order to prevent 

accidental deletions or possible intentional damage. 

Due to technical reasons, copies of Personal Data may be present in backup files and may be 

made by mirroring of services. Subject to Aerosimple’s own statutory data retention obligation 

(see Processing Agreement), such copies are also deleted – if necessary, with a technically 

caused delay.  

 

  



8. Separation Control 

Measures regarding the separate processing (saving, changing, deletion, and transfer) of data 

with different purposes: 

The aim of the separation control is to ensure that data which have been collected for different 

purposes can be processed separately. 

Personal Data are used for internal purposes only (e.g. as part of the respective customer 

relationship). A transfer to a third party such as a subcontractor is solely made under 

consideration of contractual arrangements and data protection regulations. 

Employees are instructed to collect, process and use Personal Data only within the framework 

and for the purposes of their duties (e.g. service provision). At a technical level, multi-client 

capability, the separation of functions as well as the separation of testing and production systems 

are used for this purpose. 

  

AeroSimple, LLC                                                                                     Burbank-Glendale Pasadena Airport Authority  
 
 

By:  By:    
 

Name:  Name:   
 

Title:  Title:   
 

Date:  Date:   
 

Visweswara Rao Viswanadha

CEO

08/01/2022



This Data Processing Agreement (“DPA”) is entered by and between the Burbank-Glendale-

Pasadena Airport Authority (“Customer”) and Aerosimple LLC (“Aerosimple”). Customer and 

Aerosimple each a “Party” and, collectively, the “Parties”. 

Aerosimple Services allow Customer and its Aerosimple Services Users to enter information for 

processing by the software provided as a service. To the extent this information contains 

Personal Data, the Parties expressly agree that this DPA on Joint Controllership will apply, 

where both Parties share the roles and responsibilities of a Controller as follows: 

• Customer (i) defines the purposes of the Processing of Personal Data, (ii) is

responsible for the accuracy of the Personal Data, (iii) is in charge of informing the

data subjects about the processing of Personal Data and the modalities for the exercise

of their rights, and (iv) is in charge of making notifications (including Data Protection

Breach notifications) to data protection authorities, if needed.

• Aerosimple (i) defines the means of the Processing and (ii) is in charge of

implementing the security measures

The roles and responsibilities are further detailed in Section 4 (Roles and Responsibilities) 

below. 

This DPA applies to all activities carried out by Aerosimple within the framework of Aerosimple 

Services. 

The DPA does not apply to any other online or offline Aerosimple products, sites, or services. 

With respect to Aerosimple Services, this DPA prevails over any other existing data processing 

agreement or similar arrangement between Aerosimple and the Customer that may already be in 

place for such other products, sites, or services. 

Customer recognizes that it has received all information it deems necessary to establish the fact 

that Aerosimple provides sufficient guarantees with regard to the protection of Personal Data. 

9-19-2022 Commission Mtg. 
Item No. 5.e. Award of Contract 

Safety Management System/Part 139 Software Program 



1. Definitions 

In addition to the terms defined elsewhere in the Service Agreement, the following definitions 

apply: 

1. “Applicable Data Protection Law”: means the laws and regulations relating to the 

processing and protection of Personal Data applicable in the United States of America. 

2. “Data Protection Breach” means a breach of security leading to the accidental or 

unlawful destruction, loss, alteration or unauthorized disclosure or access to Personal 

Data processed for the purposes of this DPA. 

3. “Personal Data” designates any information relating to an identified or identifiable 

natural person (“Data Subject”); an identifiable person is one who can be identified, 

directly or indirectly, in particular by reference to an identification number or to one or 

more factors specific to his/her physical, physiological, mental, economic cultural or 

social identity. 

4. “Processing” or “Processes” means any operation or set of operations which is 

performed upon Personal Data, whether or not by automatic means, such as collection, 

storage, adaptation or alteration, retrieval, consultation, use, disclosure by 

transmission, dissemination or otherwise making available, alignment or combination, 

restriction, erasure or destruction. 

5. “Controller” means the legal person or entity which alone or jointly with others, 

determines the purposes and means of Processing of Personal Data. 

 

2. Categories of Personal Data: 

The following categories of Personal Data are generally collected, processed by Aerosimple to 

perform the Services: 

§ Profile Data: Personal Data of Aerosimple Services Users (Users) create, in particular 

their first name, last name, username, password, email address, access rights; 

§ Activity Data: Personal Data derived from User’s use of Aerosimple Services, in 

particular call journal data, content deletion or change records or data relating to 

service usage (e.g. used end-points) by a user to the extent that such data was not 

anonymized in order to generate aggregated Usage Data 



§ Transient and Session Data: Personal Data which are not stored on Aerosimple 

Services (such as presence or location information) or which are tied to a log-on 

session on Aerosimple Services (e.g. IP ad-dresses) 

Excluded from this DPA are the following categories of Personal Data: 

 

• Personal Data of third parties individuals which Users of Aerosimple Services may 

enter into Aerosimple Services via text posts, document upload or voice recordings. 

Such data cannot be recognized by Aerosimple Services as Personal Data. 

• Personal Data of third parties individuals which Users of Aerosimple Services may 

enter into their phone devices, such as into private address books. Such data are not 

stored in or processed by Aerosimple Services but reside only on the Users’ phone, 

outside of Aerosimple Services. 

Customer is advised to govern the usage with regards to such Personal Data of 

Aerosimple Services by appropriate data protection policies. 

  

3. Categories of Data Subjects: 

The following categories of Data Subjects are affected by the processing of their Personal Data 

within the framework of this DPA: 

• Customer 

• Users with access into Customer’s Cloud Services (only Activity Data kept in 

Customer’s Cloud Services) 

• Session Guests Users with access into Customer’s Cloud Services Session 

  

4. Roles and Responsibilities of Customer and Aerosimple 

4.1 Customer Role and Responsibilities: 

4.1.1 Purpose and Legality of Processing: Customer shall be responsible for defining 

the purpose of Processing Personal Data, for the legality of the transfer of 

Personal Data to Aerosimple, and for the legality of the data Processing. 

Customer shall, and shall cause its Affiliates and contractors, to comply with all 

its obligations under the Data Protection Laws when processing Personal Data in 



connection with the Cloud Services. In this respect, Customer shall notably ensure 

having obtained and maintaining all necessary registrations or authorizations with 

the competent data protection authorities and valid legal grounds to process 

Personal Data. 

4.1.2 Data Subjects Exercising Rights: Customer shall be the primary contact for 

Data Subjects to exercise their rights as per applicable Data Protection 

Legislation. 

4.1.3 Accuracy, Quality, Legality, Reliability of Personal Data: Customer shall have 

the sole responsibility for the accuracy, quality, legality, and reliability of 

Personal Data, and of the means by which it acquires Personal Data for processing 

by Aerosimple Services 

4.1.4 Risk Assessment: Customer shall be responsible for the assessment of the risks 

resulting from the Personal Data Processing 

4.1.5 Records of processing Activities: To the extent required by applicable law, 

Customer shall be responsible for keeping and maintaining Records of processing 

activities. Aerosimple will make the respective information available in the 

“Information on Processing”. 

4.1.6 Information of Data Subjects: Customer shall be responsible for providing the 

information to Data Subjects on the processing of Personal Data as required by 

applicable Data Protection Legislation. 

4.1.7 Information on Split of Responsibilities to Data Subjects: Customer is 

responsible to inform Data Subject about the responsibility split between the 

contracting parties as per this DPA. 

4.1.8 Data Protection Breach Notification: Customer shall comply with any Data 

Protection Breach notification duties resulting from applicable Data Protection 

requirements. Where imposed by the applicable Data Protection Law, Customer is 

responsible for the notification of Data Protection Breach to the Data Subjects and 

the Data Protection Authorities. 

4.1.9 Changes in Applicable Legislation: Customer must notify Aerosimple in due 

time about changes in legal regulations that may affect the contractual duties of 

Aerosimple under this DPA and which may require amending this DPA and the 



agreed remuneration. Aerosimple may also submit proposals to Customer if 

Aerosimple deems a certain change to be necessary to remain compliant with 

Applicable Law. 

4.1.10 Irregularities or Errors in Processing of Personal Data: Customer shall inform 

Aerosimple promptly and comprehensively about any errors or irregularities 

related to Data Protection Laws on the Processing of Personal Data that it 

becomes aware of. 

4.1.11 Notification of Recipients of Personal Data about Rectification, Erasure or 

Personal Data, or Restriction of Processing: Aerosimple does not disclose 

Personal Data for any other purpose than for Processing required for the delivery 

of Aerosimple Services (see section 8). To the extent that Customer discloses 

Personal Data to a recipient, e.g., by federating Aerosimple Services with other 

cloud services of transmitting Personal data via Circuit interfaces outside Circuit, 

Customer is obligated to notify such recipients about requests of Data Subjects for 

rectification or erasure of disclosed Personal Data, or a restriction of the 

processing. 

4.1.12 Disclosure of Personal Data: Aerosimple discloses Personal Data only to 

recipients to whom it is required by law to disclose the Personal Data for the 

purposes of the processing. 

4.2 Aerosimple Role and Responsibilities 

4.2.1 Means of Processing: Aerosimple shall be responsible for defining the means of 

Processing and, in reference to articles 4.1.5 and 4.1.6, to provide information 

about those means to Customer, specifically to allow Customer to complete 

Records of Processing Activities and to inform Data Subjects as required by 

applicable Data Protection Legislation.  

4.2.2 Scope of Processing by Aerosimple: Aerosimple collects and processes Personal 

Data only within the framework of this DPA applicable to Aerosimple Services 

provided to Customer, and to improve and upgrade these services. Material 

changes to the scope of Data Processing must be agreed jointly and must be 

documented. Aerosimple hereby expressly recognizes that it shall only process 



Personal Data for the provision of Aerosimple Services, and the improvement and 

upgrade of such Services. 

4.2.3 Implementation of Security Measures: Aerosimple shall be responsible for the 

implementation of security measures for the Processing of Personal Data within 

the framework of Aerosimple Services. Aerosimple shall take the appropriate 

Technical and Organizational Measures (TOMs), as laid out in Annex 1 to this 

DPA, designed to protect Customer’s Personal Data against misuse and loss, or 

against any other Data Protection Breach in accordance with the applicable Data 

Protection Laws. Customer understands that TOMs are subject to technical 

progress and further development. In this respect Aerosimple shall be permitted to 

use alternative, suitable measures, informing customers by making available a 

description of those measures upon request. 

4.2.4 Information on the Parties Split of Responsibilities to Data 

Subjects: Aerosimple is responsible to make the standard DPA document without 

any changes accessible to all Aerosimple Services Users. In case this DPA 

contains changes to the standard DPA document requested by Customer, 

Aerosimple has no responsibility to make these changes accessible to Data 

Subjects. 

4.2.5 Data Protection Breach Notification: In context of article 4.1.8, in the event of a 

Data Protection Breach, Aerosimple shall assist Customer and provide all 

necessary information it has access to in order to permit Customer to comply with 

its obligations. Aerosimple shall notify Customer without undue delay of any 

breach of Customer’s Personal Data discovered by Aerosimple. 

4.2.6 Retention of Personal Data/Limitation to deletion: Personal Data processed by 

Aerosimple Services are generally retained until a) deleted by Customer or 

Aerosimple Services Users, or b) a customer-instructed retention period has 

expired, or c) the Cloud services agreement of Customer on Aerosimple Services 

is terminated. 

4.2.7 Personal Data Deletion and Export upon Termination of Cloud Services 

Agreement: Aerosimple shall be responsible to delete all data entered by 

Customer and Aerosimple Services Users into the Software applications provided 



by Aerosimple Services (“User Data”) including Personal Data at the end of the 

calendar month following the expiration or termination of Customer’s use of the 

Aerosimple Services, or at any time upon request by Customer. Upon request by 

Customer, Aerosimple shall provide an export of User Data in a data format 

which can be processed by Customer for porting to other Cloud services. 

4.2.8 Data Subjects Exercising Rights: In the event Aerosimple receives a request 

from a Data Subject to exercise rights as per Applicable Data Protection Law, 

Aerosimple shall forward such request to Customer which shall then instruct 

Aerosimple without undue delay as to how to proceed. Customer acknowledges 

that in case of a conflict between Data Subject and Customer, applicable 

legislation might force Aerosimple to fulfil the Data Subject’s request against 

Customer’s objection. Aerosimple would however not take such step without due 

consideration of the legal situation with Customer. 

4.2.9 Effects of Deletion of Personal Data: Customer hereby confirms and 

acknowledges that in the event Customer requests Aerosimple to delete Personal 

Data or restrict its processing, this may render the provision of the provided or 

subscribed-to products or services impossible. Aerosimple shall notify Customer 

of such consequence before the execution of such request. 

4.2.10 Back-up Copies of Personal Data: Aerosimple shall make back-up copies of the 

Personal Data insofar as they are required to ensure correct Personal Data 

processing and may copy and retain Personal Data that is needed for Customer’s 

or Aerosimple’s compliance with its statutory document retention obligations. 

4.2.11 Handling of Media and Test Material: Aerosimple shall store, and handle 

media provided to Aerosimple, and all copies or reproductions thereof, with care 

so that they are not accessible by third parties. Aerosimple shall be obliged to 

provide for a destruction of test material and other material containing Personal 

Data that is to be discarded on in a manner compliant with the law only on the 

basis of an individual request by Customer and at the latter’s expense. 

4.2.12 Data Protection Officer: Aerosimple shall provide the contact details of 

Aerosimple’s data protection officer (DPO) on the internet. As of the Effective 

Date of this DPA, the DPO’s current contact details are ___________. 



 

5. Mutual Agreements and Responsibilities 

5.1 The Parties agree that any requests regarding Personal Data issued by Customer shall be 

made in a written and in explicit manner. In the event that such requests require a change 

of services, such change shall be renegotiated in good faith by both Parties, as well as the 

associated price. 

5.2 Each of the Parties shall ensure that their respective personnel are bound by a legal 

obligation to comply with Data Protection obligations and to maintain data 

confidentiality, and that they are informed about other applicable provisions concerning 

the protection of Personal Data, in particular telecommunications secrecy. The obligation 

to maintain data secrecy continues to apply after termination of their work or 

employment contract. 

5.3 Where Aerosimple believes that compliance with Customer’s requests could result in a 

violation of applicable Data Protection Laws, Aerosimple shall promptly notify Customer 

thereof. Aerosimple shall be entitled to suspend the implementation of the relevant 

request until it has been confirmed or amended by Customer. 

5.4 Both Parties hereby acknowledge that the security measures detailed in Annex 1 

(Technical and Organizational Measures) are providing sufficient guarantees to the 

Processed Personal Data. Customer understands that the technical and organizational 

measures are subject to technical progress and further development. In this respect, 

Aerosimple shall be permitted to use alternative, suitable measures. 

5.5 In the event Customer’s Personal Data becomes subject to search and seizure, an 

attachment order, confiscation during bankruptcy or insolvency proceedings, or similar 

events or measures by third parties, Aerosimple shall inform Customer without undue 

delay, if permitted by law. Aerosimple shall, without undue delay, notify all parties 

pertinent in such action that Personal Data affected by their measures is the Customer’s 

sole property and at Customer’s sole disposition, and that Customer is the responsible 

body pursuant to Applicable Data Protection Law. 

  

 



6. Requests from supervisory authorities 

6.1 Where required by Law, both Parties shall keep records of the Personal Data processed 

for the purposes of this DPA, cooperate and provide all necessary information for the 

fulfilment of the above obligations and notification duty under the Applicable Data 

Protection Law. 

6.2 Where Aerosimple has to assist Customer to meet Customer’s legal obligations as stated 

in section 6, Customer shall reimburse Aerosimple any reasonable additional costs 

associated with the provision of such assistance. 

  

7. Audit Rights 

7.1 No more than once per year and upon a sixty (60) day prior written request, each Party 

shall have the right to conduct an audit of the other Party’s compliance with this DPA, by 

reviewing the technical and organizational measures implemented by the audited party. 

Evidence for the implementation of such measures that do not relate exclusively to this 

specific DPA or the Agreement may also be furnished by submitting a current certificate, 

reports or extracts from reports by independent third parties, e.g. by certified public 

accountants, account auditors, the audited Party’s internal and/or external data protection 

officer(s), IT security department, internal and external data protection auditors, quality 

auditors, or by a suitable certificate issued after the audited Party’s IT security or data 

protection were audited by a third party. 

7.2 Each Party reserves the right to refuse to provide the other Party with business and trade 

secrets, operational know-how and any information the audit of which would pose a 

security risk for the audited Party or its customers, or which the audited Party is 

prohibited to provide or disclose such as data being protected by law or the data of other 

customers. 

8. Changes to this DPA 

8.1 Customer acknowledges that terms in this DPA and in Annex 1 are subject to changes by 

Aerosimple. A change requires consent by Customer if its a) affects the responsibility split 

between the contracting parties or b) limits the rights of Customer, or c) requires consent 

as per Applicable Data Protection Law. In other cases, a change requires only information 

to Customer. 



8.2 In case of a change which requires consent by Customer, Aerosimple will notify Customer 

about the change via email to Customer’s administrator under which the Customer’s 

Cloud Service is registered at Aerosimple, or via Aerosimple’s accredited sales partner 

with whom Customer holds the Cloud Services agreement for a Aerosimple Service and 

will make relevant information available to Customer for review at least thirty (30) 

calendar days prior to the change becoming effective. Aerosimple will give Customer the 

opportunity to give consent or to object. If no objections by Customer is received by 

Aerosimple after a response period indicated on the change notification, which shall be at 

least ten (10) calendar days following the date of notification, Customer’s consent shall be 

deemed given. In emergency situations, notice and response periods might be shorter. 

 

8.3 Customer shall not object to a change without providing to Aerosimple detailed written 

explanation of the grounds for such objection. Aerosimple shall undertake commercially 

reasonable efforts to address Customer’s concerns. Both Parties shall cooperate in good 

faith to reach an agreement. If no agreement can be reached, the Aerosimple Services 

contracted by Customer will be terminated. 

  

9 Liability 

9.1 Aerosimple and Customer shall perform their respective obligations as set forth in this 

DPA and the Applicable Data Protection Law. 

9.2 Customer shall have full liability for any breach of its obligations in section 4.1 above, as 

well as its obligations as set out in section 5 above. 

9.3 Aerosimple shall have full liability for any breach of its obligations in section 4.2 above, 

as well as its obligations as set out in section 5 above. 

9.4 The breaching Party shall be exempt from liability if it proves that it is not in any way 

responsible for the event giving rise to the damage. 

9.5 Where Customer and Aerosimple are responsible for any damage caused in breach of an 

obligation in this DPA, each Party shall be held liable for the entire damage in order to 

ensure effective compensation of the Data Subject. The Party which has paid full 

compensation for the damage suffered shall be entitled to claim back from the other Party 



involved that part of the compensation corresponding to its part of responsibility for the 

damage. 

  

10 Miscellaneous 

10.1 If any individual provision of the DPA is illegal, invalid, void, voidable or 

unenforceable, the remainder of the DPA will continue in full force and effect. The 

Parties shall agree upon an effective provision that, insofar as legally possible, most 

closely reflects the Parties’ intent. 

  

Annex 1 

Aerosimple’s General Technical and Organizational Measures 

At Aerosimple, the technical and organizational measures required by law are implemented on 

the basis of Aerosimple’s Data Privacy and Information Security Framework (the “DIS 

Framework”), which defines policy standards (level 2) and operational procedures (level 3) in 

accordance with the international standard ISO27001 on the basis of Aerosimple’s corporate 

policy “Aerosimple Data Privacy and Information Security Policy”. The documents are available 

to Customer upon request. 

The following description of the status quo of the elementary measures regarding the protection 

of data cannot cover any and all security measures in place at Aerosimple. In particular in the 

context of data protection and data security, it is also not feasible to provide detailed descriptions 

of confidential measures, as the protection of security measures against unauthorized disclosure 

is as least as important as the security measure itself. 

Customer is encouraged to discuss any individual questions relating to the technical and 

organizational measures with Customer’s account manager at Aerosimple, Aerosimple’s DPO 

and, where relevant, Aerosimple’s Chief Information Security Officer (CISO). 

  

1. Entrance Control 

Technical or organizational measures regarding access control, especially regarding legitimation 

of authorized persons: 



The aim of the entrance control is to prevent unauthorized people from physically accessing 

such   data processing equipment which processes or uses Personal Data. 

Due to their respective security requirements, business premises and facilities are subdivided into 

different security zones with different access authorizations. They are monitored by security 

personnel. Access for employees is only possible with an encoded ID with a photo on it. All 

other persons have access only after having registered before (e.g. at the main entrance). 

Access to special security areas such as the service center for remote maintenance is additionally 

protected by a separate access area. The constructional and substantive security standards 

comply with the security requirements for data centers. 

  

2. System Access Control 

Technical (password protection) and organizational (user master data) measures regarding the 

user ID and authentication: 

The aim of the system access control is to prevent unauthorized use of data processing systems 

which are used for the processing and the use of Personal Data. 

Each employee’s user master data and individual identification code are registered in the global 

contact directory. Admission to the data processing systems is only possible after identification 

and authentication by using the identification code and the password for the particular system. 

Additional technical protections are in place using firewalls and proxy servers. 

In order to guarantee admission control, encryption technologies are used (e.g. remote access to 

the company network via VPN tunnel). The suitability of an encryption technology is measured 

against the protective purpose. 

  

3. Data Access Control 

On-demand structure of the authorization concept and of the data access rights as well as their 

monitoring and recording: 

Measures regarding data access control are to be targeted on the fact that only such data can be 

accessed for which an access authorization exists and that Personal Data cannot be read, copied, 

changed or deleted in an unauthorized manner during the processing, use and after the saving of 

such data. 



Access to data necessary for the performance of the particular task is ensured within the systems 

and applications by a corresponding role and authorization concept. In accordance to the “need-

to-know” principle, each role has only those rights which are necessary for the fulfilment of the 

task to be performed by the individual person. 

In order to ensure data access control, an encryption technology is used (e.g. remote access to the 

company network via VPN tunnel). The suitability of an encryption technology is measured 

against the protective purpose. 

  

4. Transmission Control 

Measures regarding the transport, transfer, transmission or storage of Personal Data on data 

media (manually or electronically) as well as regarding the subsequent review: 

The aim of the transmission control is to ensure that Personal Data cannot be read, copied, 

changed or deleted without authorization during their transfer or while stored on data media, and 

that it can be monitored and determined to which recipients a transfer of Personal Data is 

intended. 

The measures necessary to ensure data security during transport, transfer and transmission of 

Personal Data as well as any other company or customer data are detailed in the policy on the 

protection of confidential business information. In this policy, there is a detailed description of 

the entire processing of data, from the creation of such data to their deletion, including the 

handling of such data in accordance with their classification. 

In order to ensure transfer control, an encryption technology is used (e.g. remote access to the 

company network via VPN tunnel). The suitability of an encryption technology is measured 

against the protective purpose. 

The transfer of Personal Data to a third party (e.g. customers, sub-contractors, service provider) 

is only made if a corresponding contract exists, and only for a specific purpose.  

  

5. Data Entry Control 

Measures regarding the subsequent review, whether and by whom data were entered, altered or 

deleted: 



The aim of the data entry control is to make sure with the help of appropriate measures that the 

circumstances of the data entry can be reviewed and monitored retroactively. 

System inputs are recorded in the form of log files. By doing so, it is possible at a later stage to 

review whether and by whom Personal Data was entered, altered or deleted. 

  

6. Data Processing Control 

The aim of data processing control is to ensure that Aerosimple only processes Personal Data in 

accordance with the Terms of Service (ToS) issued by Aerosimple for the contracted cloud 

service, and the provisions set forth in the Data Processing Agreement for Aerosimple Services. 

Personal Data processed in Aerosimple Services only accessible to the technical support and 

operation organization. Aerosimple has policies in place to prevent this organization from using 

Personal Data for any other purpose or to disclose Personal Information to any other organization 

or third party except upon instruction by Customer. 

A transfer of Personal Data to a third party, such as a subcontractor, is only made under 

consideration of contractual arrangements and Applicable Data Protection Law. 

  

7. Availability Control 

Measures regarding data backup (physical/logical): 

The aim of the availability control is to ensure that Personal Data are protected against accidental 

destruction and loss. 

If Personal Data is no longer required for the purposes for which it was processed, it is deleted 

promptly. It should be noted that with each deletion, the Personal Data is only locked in the first 

instance and is then deleted for good with a certain delay. This is done in order to prevent 

accidental deletions or possible intentional damage. 

Due to technical reasons, copies of Personal Data may be present in backup files and may be 

made by mirroring of services. Subject to Aerosimple’s own statutory data retention obligation 

(see Processing Agreement), such copies are also deleted – if necessary, with a technically 

caused delay.  

 

  



8. Separation Control 

Measures regarding the separate processing (saving, changing, deletion, and transfer) of data 

with different purposes: 

The aim of the separation control is to ensure that data which have been collected for different 

purposes can be processed separately. 

Personal Data are used for internal purposes only (e.g. as part of the respective customer 

relationship). A transfer to a third party such as a subcontractor is solely made under 

consideration of contractual arrangements and data protection regulations. 

Employees are instructed to collect, process and use Personal Data only within the framework 

and for the purposes of their duties (e.g. service provision). At a technical level, multi-client 

capability, the separation of functions as well as the separation of testing and production systems 

are used for this purpose. 

  

AeroSimple, LLC                                                                                     Burbank-Glendale Pasadena Airport Authority  
 
 

By:  By:    
 

Name:  Name:   
 

Title:  Title:   
 

Date:  Date:   
 

Visweswara Rao Viswanadha

CEO

08/01/2022



PROFESSIONAL SERVICES AGREEMENT 

(Burbank-Glendale-Pasadena Airport Authority I Jacobs Project Management Co.) 

THIS PROFESSIONAL SERVICES AGREEMENT ("Agreement") is dated May 12, 2022 for 
reference purposes and is executed by the Burbank-Glendale-Pasadena Airport Authority 
("Authority"), a California joint powers agency, and Jacobs Project Management Co., a wholly 
owned subsidiary of Jacobs Engineering Group, Inc. ("Program Manager"), a Delaware 
corporation. 

R E C ITALS 

A. The Authority owns and operates the Bob Hope Airport ( commonly known as Hollywood
Burbank Airport) ("Airport") and desires to retain Program Manager as an independent
contractor to provide the following professional services: program management and associated
services for the Replacement Passenger Terminal ("RPT") Program.

B. Program Manager represents that it is fully qualified to perform such work by virtue of
the training and experience of its personnel.

NOW, THEREFORE, the parties agree as follows: 

1. Definitions. In addition to the terms defined above, the following definitions shall apply
for purposes of this Agreement:

A. "Commencement Date": May 12, 2022.

B. "Contract Administrator": Anthony Defrenza or a duly authorized designee.

C. "Contract Limit": $42,000,000.00.

D. "Executive Director": Frank R. Miller or a duly authorized designee.

E. "Expiration Date": May 11, 2027.

F. "Federal Requirements" the federal requirements set forth in the attached Exhibit
F, which requirements are applicable to projects funded by an Airport Improvement Program 
grant from the Federal Aviation Administration. 

G. "Indemnitees": the Authority, TBI Airport Management, Inc., the Cities of
Burbank, Glendale and Pasadena, and the respective officers, agents, employees, and volunteers 
of each such entity. 

H. "Insurance Requirements": the insurance requirements set forth in the attached
Exhibit E. 

2646830.4 

I. "Multiplier Schedule": the multiplier schedule set forth in the attached Exhibit C.
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Jacobs Project Management Company
Task Order Authorization

Procurement Department 
2627 N. Hollywood Way 

Burbank, CA 91505 
P: 818-840-8840 E: purchasing@bur.org 

Burbank-Glendale-Pasadena Airport Authority 

TASK ORDER (TO) 

To Firm: Jacobs Project Manag�ent Co. 
SA/P.O. No; A- ·:t-,-\ \ Q ( J\.l;l Account No.: 40701-9705 

V 

Effective Date:5/12/2022 T,O. Order No: T0-1 
T.O. Revision No: Revision Date: 

Originator: John T. Hatanaka Phone No: (818) 729-2225 

This Task Order (TO) is issued pursuant to the applicable Services Agreement (SA) between the Burbank­
Glendale-Pasadena Airport Authority (Authority), owner/operator of Hollywood Burbank Airport and your 
Firm, pursuant to terms and conditions of the SA indicated, for the services described below. 
Additional sheet(s) attached? 0Yes □No 

Please check if applicable: � Statement of Work attached □ Specification attached □ Other attachment

DESCRIPTION / SERVICE CATEGORY: 

Assumption of Program Management Services and Completion of Phase 1 Deliverables 
Scope of Work and Price Breakdown attached. 

Task Order Pricing Basis 
Time & Materials, Fee Schedule/Rates: 
Estimated not-to-exceed amount: 
Estimated revision amount: 
Total of previous revisions: 
Current estimated not-to-exceed amount: 

0 

$� 
$_0 __ 
$_o __ 

$ S1...-1U96 

-·-· ·- ·- . -·- .. 

This Task Order is also a Notice to Proceed immediately with the services described, with final completion 
on oa,0912022 . Time shall be of the essence in the performance of this Task Order. 

All services are subject to acceptance by the Authority. All required supporting documentation to be 
included with Invoice Applications for Payment including a copy of the fully executed Task Order. 
Except as may be modified herein, all other contract terms and conditions are unchanged. 
This Task Order is accepted and agreed by authorized representatives of the parties as indicated below: 

Jacobs Project Management Co. 
Company Name 

�M 
Authorized Signature 

Ronald C. Siecke, P.E. 
Name 

Principal In Charge 
Title 
May 4, 2022 

Date 

Burbank-Glendale-Pasadena Air ort Authorit 

Date \.J 

(Rev. 06/21/18) 
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Procurement Department 
2627 N. Hollywood Way 

Burbank, CA 91505 
P: 818-840-8840 E: purchasinq@bur.org 

Burbank-Glendale-Pasadena Airport Authority 

TASK ORDER (TO) 

To Firm: Jacobs Project Management Co. 

SA/P.O. No: A7110 Account No.: 40701-9705 

T.O. Order No: TO-1 Effective Date: July 5, 2022 

T.O. Revision No: 1 Revision Date: July 5, 2022 

Originator: John T. Hatanaka Phone No: 818-729-2225 

This Task Order (TO) is issued pursuant to the applicable Services Agreement (SA) between the Burbank­
Glendale-Pasadena Airport Authority (Authority), owner/operator of Hollywood Burbank Airport and your 
Firm, pursuant to terms and conditions of the SA indicated, for the services described below. 
Additional sheet(s) attached? [8]Yes □No 
Please check if applicable: � Statement of Work attached D Specification attached D Other attachment 

DESCRIPTION / SERVICE CATEGORY: 

Task Order 1, Revision 1, included the development of a Concept of Operations (ConOps) Manual. 
Extension of time through December 31, 2022 to complete ConOps Manual and deliverables under 
Task Order 1. See Change Order 1. 

Task Order PricinQ Basis

Time & Materials, Fee Schedule/Rates: 

Estimated not-to-exceed amount: 
Estimated revision amount: 
Total of previous revisions: 
Current estimated not-to-exceed amount: 

181 

$1 A 19.896.oo 
$Q 
$ 0
$1,419,896.00 

This Task Order is also a Notice to Proceed immediately with the services described, with final completion 
on 12/31/2022. Time shall be of the essence in the performance of this Task Order.

All services are subject to acceptance by the Authority. All required supporting documentation to be 
included with Invoice Applications for Payment including a copy of the fully executed Task Order. 
Except as may be modified herein. all other contract terms and conditions are unchanged. 
This Task Order is accepted and agreed by authorized representatives of the parties as indicated below: 

Company Name :/ A ... � 

fti0LLI� 
Authorized Signature 

Title 

Date Date 

(Rev. 06/21/18) 
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