


AGENDA\COMMISSION\7-10-2023 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 
Special Meeting of July 10, 2023 

9.00 A.M. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

  

 
The public comment period is the opportunity for members of the public to address the 
Commission on agenda items and on airport-related non-agenda matters that are within 
the Commission’s subject matter jurisdiction.  At the discretion of the presiding officer, 
public comment on an agenda item may be presented when that item is reached.   
 

 
 
Members in-person attendance or participation at meeting of the Commission is allowed, 
members of the public are requested to observe the following rules of decorum: 
 

• Turn off cellular telephones and pagers. 
• Refrain from disorderly or boisterous conduct, including loud, threatening, 

profane, or abusive language, clapping, whistling, stamping, or other acts that 
disrupt or otherwise render unfeasible the orderly conduct of the meeting. 

• If you desire to address the Commission during the public comment period, fill 
out a speaker request card and present it to the Board Secretary. 

• Confine remarks to agenda items or to airport-related non-agenda matters that 
are within the Commission’s subject matter jurisdiction. 

• Limit comments to three minutes or to such other period of time as may be 
specified by the presiding officer. 

 
 

 
The following activities are prohibited: 
 

• Allocation of speaker time to another person. 
• Video presentations requiring use of Authority equipment. 

 
 

 
Any disclosable public records related to an open session item on a regular meeting 
agenda and distributed by the Authority to the Commission less than 72 hours prior to 
that meeting are available for public inspection at Hollywood Burbank Airport (2627 N. 
Hollywood Way, Burbank) in the administrative office during normal business hours. 

 
 

In accordance with the Americans with Disabilities Act of 1990, if you require a 
disability-related modification or accommodation to attend or participate in this meeting, 
including auxiliary aids or services, please call the Board Secretary at (818) 840-8840 at 
least 48 hours prior to the meeting. 
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A G E N D A 
 

Monday, July 10, 2023 
 

1. ROLL CALL 
 

2. PLEDGE OF ALLEGIANCE  
 

3. APPROVAL OF AGENDA 
 

4. PUBLIC COMMENT (Public comment will be limited to a total of 20 minutes at the 
beginning of the meeting and will continue at the conclusion of the meeting, if necessary.  
Comments are limited to 3 minutes each, and the Authority President may limit this time 
if reasonable under the circumstances.) 
 

5. CONSENT CALENDAR (Includes Minutes.  Items on the Consent Calendar are 
generally routine in nature and may be acted upon by one motion unless removed for 
separate consideration.) 

 
a. Committee Minutes 

(For Note and File) 
 
1) Operations and Development Committee 

 
(i)   June 5, 2023  [See page 1] 
 

2) Finance and Administration Committee 
 
(i)   May 15, 2023  [See page 4] 
 
(ii)  May 24, 2023  [See page 7] 
 

3) Legal, Government and Environmental Affairs Committee  
 
(i)  May 1, 2023  [See page 8] 
 
(ii)  June 5, 2023  [See page 10] 
 

b. Commission Minutes 
(For Approval) 
 
1) June 26, 2023  [See page 13] 

 
c. Treasurer’s Report   

 
1)   March 2023       [See page 21] 
 

d. Office Space Sublease – Atlantic Aviation   [See page 51] 
 

e. Award of Contract – Vehicle Barricade Equipment and  [See page 60] 
Training Services 
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f. Award of Contract – Self-Park Management, Valet Parking  [See page 66] 
and Courtesy Shuttle Services 
 

g. Award of Professional Services Agreement  [See page 71] 
Airport Marketing Consulting Services 
 

h. May 2023 Passenger and Air Cargo Statistics   [See page 86] 
 

i. May 2023 Ground Transportation Statistics  
 

j. May 2023 Parking Revenue Statistics  
 

6. ITEMS FOR COMMISSION APPROVAL 
 
a. Election of Officers  [See page 92] 

 
b. Committee Assignments  

 
c. Replacement Passenger Terminal Artwork Procurement Program   [See page 93] 

Authorization for Request for Proposals for Sculpture Solicitations 
Preliminary Consideration of Additional Artwork Opportunity  
 

d. Regional Intermodal Transportation Center  [See page 96] 
Public Artwork Design Concept Selection 
 

7. ITEMS FOR COMMISSION DISCUSSION 
 
a.  Replacement Passenger Terminal Project 
     Introduction of Sustainability Options 
 

8. ITEMS PULLED FROM CONSENT CALENDAR 
 

9. EXECUTIVE DIRECTOR COMMENTS 
 

10. COMMISSIONER COMMENTS 
(Commissioners may make a brief announcement, make a brief report on 
their activities, and request an agenda item for future meeting.) 
 

11. PUBLIC COMMENT 
 

12. ADJOURNMENT 
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COMMISSION NEWSLETTER 
 

Monday, July 10, 2023 

 [Regarding agenda items]  
 

5. CONSENT CALENDAR 
 

(Consent Calendar items may be enacted by one motion. There will be no 
separate discussion on these items unless a Commissioner so requests, in which 
event the item will be removed from the Consent Calendar and considered in its 
normal sequence on the agenda.) 

 
a. COMMITTEE MINUTES. Approved minutes of the Operations and Development 

Committee meeting of June 5, 2023; approved minutes of the Finance and 
Administration Committee meeting of May 15, 2023, and special meeting of May 
24, 2023; and approved minutes of the Legal, Government and Environmental 
Affairs Committee meetings of May 1, 2023, and June 5, 2023, are included in the 
agenda packet for information purposes. 

 
b. COMMISSION MINUTES. A draft copy of the June 26, 2023, Commission 

meeting minutes is attached for the Commission’s review and approval. 
 

c. TREASURER’S REPORT.  The Treasurer’s Report for March 2023 is included in 
the agenda packet.  At its meeting on June 26, 2023, the Finance and 
Administration Committee voted unanimously (3–0) to recommend that the 
Commission note and file this report. 
 

d. OFFICE SPACE SUBLEASE – ATLANTIC AVIATION.  A staff report is included 
in the agenda packet.  At its meeting on June 26, 2023, the Finance and 
Administration Committee voted unanimously (3–0) to recommend that the 
Commission approve a proposed Office Space Sublease with Mercury Air Center 
– Burbank, Inc., dba Atlantic Aviation. 
 

e. AWARD OF CONTRACT – VEHICLE BARRICADE EQUIPMENT AND 
TRAINING SERVICES.  A staff report is included in the agenda packet.  Subject 
to the recommendation of the Operations and Development Committee 
(“Committee”) at its meeting immediately preceding the Commission meeting, 
Staff seeks approval from the Commission to award an Equipment and Training 
Services Agreement (“Agreement”) to MERIDIAN Rapid Defense Group Rentals 
LLC (‘Meridian”) for equipment and training services related to emergency 
response conditions and vehicle barricade deployment. Based on the comments 
and questions received by the Committee at its June 26, 2023, meeting, staff is 
returning to provide further information for the Committee’s consideration. 
The proposed contract is for a three-year base term from July 10, 2023, through 
July 9, 2026, with two one-year extension options available to the Commission at 
its discretion. The total contract price for the base term will be $180,000 plus a fee 
for actual deployments.  The deployment fee is scaled based on the amount of 
notice provided to Meridian. 
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f. AWARD OF CONTRACT – SELF-PARK MANAGEMENT, VALET PARKING AND 
COURTESY SHUTTLE SERVICE.  A staff report is included in the agenda 
packet.  At its meeting on June 26, 2023, the Operations and Development 
Committee voted (3–0) to recommend that the Commission award an Agreement 
for Self-Park Management, Valet Parking and Courtesy Shuttle Services to ACE 
Parking III, LLC.  
 
The Agreement will have a 60-month term beginning on October 1, 2023 and 
ending September 30, 2028. The budget for the first year of the contract would be 
$7,547,764. For the full contract term, Ace’s total operating budget would be 
$41,705,102 and the management fee would be $268,378. This proposed 
operating budget is subject to change, however, based on changes in the 
Authority’s parking and shuttle operation needs as parking configurations are 
revised during construction of the Replacement Passenger Terminal. 

g. AWARD OF PROFESSIONAL SERVICES AGREEMENT – AIRPORT 
MARKETING CONSULTING SERVICES.  A staff report is included in the agenda 
packet.  Subject to the recommendation of the Operations and Development 
Committee (“Committee”) at its meeting immediately preceding the Commission 
meeting, Staff seeks Commission approval to award a Professional Services 
Agreement (“Agreement”) to Anyone Collective, LLC (“Anyone Collective”) for 
airport marketing consulting services, website support and media purchases.  
These services are in support of the continued branding, marketing, and 
advertising efforts of Hollywood Burbank Airport.  These services, as detailed 
below, are for a not-to-exceed amount of $880,000 inclusive of media purchases 
and a task order-based program for airline and destination marketing. 
 

h. MAY 2023 PASSENGER AND AIR CARGO STATISTICS.  Included in the 
agenda packet is a presentation updating the Commission on the passenger and 
air cargo statistics for the month of May 2023.  The May 2023 passenger count of 
512,937 was up 3% compared to May of 2019’s 499,289 passengers. Also 
compared to May 2019, air carrier aircraft operations in May 2023 were up 4%, 
while cargo volume was down 36% at 6.2 million pounds. 
 

i. May 2023 GROUND TRANSPORTATION STATISTICS.  No staff report attached.  
Included in the agenda packet is a presentation updating the Commission on 
Ground Transportation activities for the month of May 2023.   
 

j. MAY 2023 PARKING REVENUE STATISTICS.  No staff report attached.  
Included in the agenda packet is a presentation updating the Commission on 
parking revenue data for the month of May 2023. 
 

6. ITEMS FOR COMMISSION APPROVAL 
a. ELECTION OF OFFICERS.  A staff report is included in the agenda packet.  The 

joint powers agreement requires the Commission to elect or re-elect a President, 
a Vice President, and a Secretary at the first meeting of July every year. Although 
not required to do so, the Commission traditionally also has chosen an Assistant 
Secretary, Treasurer, and Auditor at the first July meeting.  Staff recommends that 
the Commission elect or re-elect all of its officers, including an Assistant 
Secretary, Treasurer, and Auditor. 
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b. APPOINTMENT OF COMMITTEES.  No staff report is attached.  This item is 
included in the agenda to provide the Commission President the opportunity to 
make any standing or ad hoc committee appointments that he or she may wish to 
make. 
 

c. REPLACEMENT PASSENGER TERMINAL ARTWORK PROCUREMENT   
PROGRAM AUTHORIZATION FOR REQUEST FOR PROPOSALS FOR 
SCULPTURE SOLICITATIONS - PRELIMINARY CONSIDERATION OF 
ADDITIONAL ARTWORK OPPORTUNITY.  A staff report is included in the 
agenda packet.  Staff, Jacobs Project Management Co. and Susan F. Gray & Co., 
are implementing an artwork procurement program for the Replacement 
Passenger Terminal (“RPT”) Project to satisfy the City of Burbank’s Art in Public 
Places requirement.  This agenda item seeks the Commission’s authorization for 
issuance of two Request for Proposals to short-listed artists, one for an exterior 
plaza sculpture and one for an interior suspended sculpture.  This item also 
provides a preliminary consideration of an additional RPT artwork opportunity that 
will be open to a broad field of the regional artist community. 
 

d. REGIONAL INTERMODAL TRANSPORTATION CENTER - PUBLIC ARTWORK 
DESIGN CONCEPT SELECTION.  A staff report is included in the agenda packet.  
Staff seeks the Commission’s approval of a conceptual design for public artwork 
to be displayed on six panels of the Regional Intermodal Transportation Center. 

 
7. ITEMS FOR COMMISSION DISCUSSION 

a. REPLACEMENT PASSENGER TERMINAL PROJECT – INTRODUCTION OF 
SUSTAINABILITY OPTIONS.  No staff report attached.  Trifiletti Consulting will 
provide an informational overview of certifications and accreditations available in 
the building industry that may be pursued as part of the Replacement Passenger 
Terminal program. 



MINUTES OF THE REGULAR MEETING OF THE 
OPERATIONS AND DEVELOPMENT COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

JUNE 5, 2023 

MINUTES\OPERATIONS\6-5-2023 

A regular meeting of the Operations and Development Committee was called to order this 
date in the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 8:34 a.m., by 
Commissioner Devine. 

1. ROLL CALL
Present: Commissioners Devine, Gabel-Luddy and Hampton 

(arrived at 8:36 a.m.) 

Absent: None 

Also Present: Staff: John Hatanaka, Senior Deputy Executive 
Director; Thomas Henderson, Director, Operations; 
Stephanie Gunawan-Piraner, Director, Engineering 
and Maintenance 

2. Approval of Agenda Agenda was approved as presented. 

3. Public Comment There were no public comments. 

4. Approval of Minutes

a. May 15, 2023 A draft copy of May 15, 2023, Committee minutes 
was included in the agenda packet for review and 
approval.  

 Motion Commissioner Hampton moved approval of the 
minutes; seconded by Commissioner Devine. 

 Motion Approved The minutes were approved as presented (2–0, 
1 abstention by Commissioner Gabel-Luddy). 

5. Items for Approval

a. Award of Contract
Communications Center Dispatch
Console Replacement

• Staff sought a recommendation from the Operation
and Development Committee (“Committee”) to the
Commission for approval of a Communication
System and Service Agreement with Motorol
Solutions, Inc., the sole source provider for this type
of public safety communication equipment, for the
purchase, installation, and four-year maintenance
support of replacement radio dispatch consoles.
The proposed acquisition replaces three MCC 5500
radio dispatch consoles in the Airport Operation
Department Communications Center, which ha
reached end of both useful life and service support,
with four Motorola MCC 7500E consoles and

Approved June 26, 2023
5.a.1)(i)
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 Motion 

 Motion Approved 

b. Award of Construction Contract for
Landside Rehabilitation Project and 
Approval of Associated Work and
CEQA Exemption Determination
Project Number (E-23-01)

 Motion 

 Motion Approved 

6. Items for Information

a. Airfield Mower Purchase
Considerations

accessories. The equipment purchase and 
installation cost is $576,367 and the four-year 
maintenance support package is $154,124, for a 
total project cost of $730,491. 

This item was put on the Commission’s  
agenda for its meeting immediately following 
the Committee’s meeting. 

Commissioner Hampton moved approval; 
seconded by Commissioner Gabel-Luddy. 

There being no objection, the motion was 
approved (3-0). 

Staff sought an Operations and Development 
Committee recommendation to the Commission 
that it: 

i) Approve a CEQA exemption determination;
ii) Award a construction contract in the amount

of $289,288 to All American Asphalt;
iii) Authorize a project budget for Construction

Management, Field Oversight, Quality
Assurance Testing, and Contract Administration
for a not-to-exceed amount of $42,000; and

iv) Authorize a project contingency of $58,000.

Commissioner Gabel-Luddy moved approval under 
the condition that there be a follow-up discussion at 
a future Committee meeting regarding the outreach 
efforts being made to small businesses within the 
three cities regarding the RFP process. The motion 
was seconded by Commissioner Hampton. 

There being no objection, the motion was 
approved (3-0). 

Staff is currently assessing purchase options for 
commercial grade mowers for airfield operation at 
Hollywood Burbank Airport to replace the existing 
mower that has passed its useful life. The current 
specification is for diesel-powered equipment.  Staff 
provided a brief evaluation of the availability of 
comparable zero-emissions battery-electric 
powered airfield mower equipment that meets the 
Airport’s performance requirements.  The 
Committee had further questions for staff regarding 
the availability of electric powered equipment. Staff 

2
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7. Items for Discussion

a. Committee Pending Items

8. Adjournment

will do further research and return to the 
Committee with additional information.

Staff updated the Committee on future pending 
items.  

There being no further business to discuss, the 
meeting was adjourned at 9:13 a.m. 

3



– 1 – 
MINUTES\FINANCE\5-15-2023 

MINUTES OF THE REGULAR MEETING OF THE 
FINANCE AND ADMINISTRATION COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

MONDAY, MAY 15, 2023 

A regular meeting of the Finance and Administration Committee was called to order this date in 
the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 10:48 a.m., by 
Commissioner Ovrom. 

1. ROLL CALL
Present: Commissioners Ovrom, Wilson and Quintero 

Absent: None 

Also Present: Staff: John Hatanaka, Senior Deputy Executive Director; 
Kathy David, Deputy Executive Director, Finance and 
Administration; David Kwon, Director, Financial Services; 
Scott Kimball, Deputy Executive Director, Operations, 
Business and SMS 

Also Present: 
Mr. Louis Choi, Managing Director, Public Resources 
Advisory Group; 
Ms. Teresa Ho-Urano, Esq., Independent Legal Service 
Support; 
Present Via Zoom: 
Geoff Wheeler, Vice President, Ricondo & Associates; 
Wes Hough, Director, Public Resources Advisory Group; 
Jenna Magan, Bond Counsel, Orrick Herrington & Sutcliffe; 
Larry Sobel, Tax Counsel, Orrick Herrington & Sutcliffe; 
Andrea Greenwald, Bond Counsel, Orrick Herrick & 
Sutcliffe; 
Carmen Vargas, Director, Barclays Capital Inc.; 
Hiromi Suzuki, Vice President, Sumitomo Mitsui Banking 
Corp. 

2. Staff Announcement: AB 23 The Senior Deputy Executive Director announced that, as 
a result of the convening of this meeting of the Finance 
and Administration Committee, each Committee member 
in attendance is entitled to receive and shall be provided 
$200. 

3. Approval of Agenda Staff requested that Item No. 8.a. be taken out of order and 
be presented before Item No. 6.a.  The Committee 
Chairman was in agreement with this request. 

4. Public Comment There were no public comments. 

Approved June 26, 2023

4
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5. Approval of Minutes

a. May 8, 2023 A draft copy of the minutes of the meeting of May 8, 2023, 
were included in the agenda packet for review and 
approval. 

b. May 1, 2023 A draft copy of the minutes of the meeting of May 1, 2023, 
were included in the agenda packet for review and 
approval. 

Commissioner Ovrom made the request to revise the minutes of May 8, 2023, to reflect that David 
Kwon, Director, Financial Services, was in attendance. 

Motion Commissioner Quintero moved approval of the minutes; 
seconded by Commissioner Wilson. 

Motion Approved The minutes were approved (3–0). 

8. Items for Information

a. CTI Quarterly Investment
Review – January 1, 2023 -
March 31, 2023

Staff introduced James Wilkinson of Columbia Threadneedle 
Investments, the Authority’s investment advisor, who 
participated via teleconference. 

Mr. Wilkinson and his colleague, John Dempsey, also via 
teleconference, presented a quarterly update on the status of 
the Authority’s Operating and Passenger Facility Charge 
Investment portfolios ended March 31, 2023. 

6. Items for Approval

a. Approval of Documents for
a Commercial Paper Program

Louis Choi, Managing Director, Public Resources Advisory 
Group, made a presentation on the Commercial Paper 
(“CP”) Program recommended for Commission approval by 
the Finance and Administration Committee at its meeting 
on May 1, 2023.  Along with Staff, the financing team has 
worked with Barclays Bank and Sumitomo Mitsui Banking 
Corporation, as providers of two letter of credit, Barclay 
Capital Inc., as the CP dealer, and Zions Corporate Trust 
as the issuing and paying agent for the CP Program, to 
complete documents with which to implement the CP 
program. 

Staff sought a Committee recommendation to the 
Commission to adopt Resolution No. 503 to approve the 
form of certain CP program documents, the execution of 
the documents, and the authorization for other necessary 
actions for CP program implementation. 

5
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Motion Commissioner Quintero moved approval; seconded by 
Commissioner Wilson. 

Motion Approved A voice vote was taken to denote unanimous (3–0) approval. 

7. Items for Discussion

a. FY 2024 Budget Development
Presentation of Complete
Draft FY 2024 Budget
(continued)

Staff continued to review with the Committee the proposed FY 
2024 budget. 

Motion Staff requested approval to present the proposed budget to the 
AAAC for their concurrence. 

Motion approved Commissioner Wilson moved approval; seconded by 
Commissioner Quintero.  The motion was passed (3–0). 

8. Items for Information (continued)

b. Committee Pending Items Staff informed the Committee of future pending items that will 
come to the Committee for review. 

9. Adjournment There being no further business to discuss, the meeting was 
adjourned at 12:08 p.m. 

6
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MINUTES OF THE SPECIAL MEETING OF THE  
FINANCE AND ADMINISTRATION COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

WEDNESDAY, MAY 24, 2023 

A special meeting of the Finance and Administration Committee was called to order this date in 
the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 9:00 a.m., by 
Commissioner Ovrom. 

1. ROLL CALL
Present: Commissioners Ovrom, Wilson and Quintero 

Absent: None 

Also Present: Staff: John Hatanaka, Senior Deputy Executive 
Director; Kathy David, Deputy Executive Director, 
Finance and Administration;  

2. Approval of Agenda The agenda was approved as presented. 

3. Public Comment There were no public comments. 

4. Items for Discussion

a. Proposed Fiscal Year
2023/2024 (“FY 2024”) Annual Budget
and Resolution No. 504 of the
Burbank-Glendale-Pasadena Airport
Authority Adopting the FY 2024
Annual Budget

Staff presented and discussed with the Committee 
the final proposed FY 2024 budget. 

After the discussion, Staff requested that the 
Committee recommend to the Commission 
approval of Resolution No. 504 adopting the FY 
2024 budget. Staff also informed the Committee of 
the concurrence received from AAAC regarding the 
FY 2024 budget. 

Motion Commissioner Quintero moved approval; seconded 
by Commissioner Wilson. 

Motion Approved The motion was unanimously approved (3–0). 

5. Adjournment There being no further business to discuss, the meeting 
was adjourned at 12:08 p.m. 

Approved June 26, 2023
5.a.2)(ii)
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MINUTES OF THE REGULAR MEETING OF THE 
LEGAL, GOVERNMENT AND ENVIRONMENTAL AFFAIRS COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

 MONDAY, MAY 1, 2023 

 A regular meeting of the Legal, Government and Environmental Affairs Committee was called to 
 order on this date in the Burbank Room, 2627 N. Hollywood Way, Burbank, California, at 9:52 a.m., 
 by Commissioner Williams. 

MINUTES\LEGAL\5-1-2023 

1. ROLL CALL

Present: Commissioners Williams, Najarian and Dyson 

Absent: None 

Also Present: Staff: Frank Miller, Executive Director; 
Patrick Lammerding, Deputy Executive Director, 
Planning and Development; Maggie Martinez,  
Director of Noise and Environmental Affairs 

Authority Counsel: Terence R. Boga of Richards, 
Watson & Gershon 

Geoff Wheeler, Ricondo & Associates; 
Wes Hough, Public Resources Advisory Group 

Joohi Sood, President, Account Manager, 
Polytechnique Environmental, Inc.   

2. Staff Announcement: AB 23 The Assistant Board Secretary announced that,  
as a result of the convening of this meeting of the  
Legal, Government and Environmental Affairs 
Committee, each Committee member in attendance 
is entitled to receive and shall be provided $200. 

3. Approval of Agenda Commissioner Najarian moved approval of the 
agenda, seconded by Commissioner Dyson.   
The motion was approved (3-0). 

4. Public Comment

5. Approval of Minutes

a. April 17, 2023

There were no public comments. 

Commissioner Dyson moved approval of the  
Committee minutes of the April 17, 2023 meeting, 
seconded by Commissioner Najarian. There being 
no objection, the motion was approved (3-0). 

Approved June 26, 2023

8
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MINUTES\LEGAL\5-1-2023 

6. Items for Approval

a. Organizational Governance
Structure Study

Motion 

Motion Approved

b. Preliminary Discussion of Request

for Citizen’s Advisory Committee
Agenda Item

Motion 

Motion Approved 

c. Airport Carbon Accreditation

Emissions Reduction Target for
Hollywood Burbank Airport

Motion 

Motion Approved 

7. Items for Information

a. Committee Pending Items

8. Adjournment

Staff sought direction from the Committee regarding 
the undertaking of an organizational governance 
structure study. 

Commissioner Dyson moved to defer this item until 
the Replacement Passenger Terminal opens. The
motion was seconded by Commissioner Najarian. 

There being no objection, the motion was approved 
(3-0). 

Staff sought direction from the Committee on 
Commissioner Najarian’s request for an agenda 
item to modify the Citizen’s Advisory Committee 
parameters set by Resolution No. 488. 

Commissioner Najarian moved to defer this item to  
which time a consultant is approved.  The motion 
was seconded by Commissioner Dyson. 

There being no objection, the motion was approved 
(3-0). 

Staff sought the Committee’s recommendation to the 
Commission to approve Resolution No. 501 which is 
the Hollywood Burbank Airport’s (“Airport”) Emission 
Reduction Target statement. This is part of the 
ongoing effort to achieve Level 2 Airport Carbon 
Accreditation certification from the Airport Council 
International, to support the Burbank-Glendale-
Pasadena Airport Authority’s sustainability efforts in 
reducing the carbon emissions footprint of the 
Airport. 

Commissioner Najarian moved approval of Staff’s 
recommendation, seconded by Commissioner Dyson. 

There being no objection, the motion was approved 
(3-0). 

Staff presented pending items to the Committee 
members. 

There being no further business, the meeting was 
adjourned at 10:22 a.m. 
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MINUTES OF THE REGULAR MEETING OF THE 
LEGAL, GOVERNMENT AND ENVIRONMENTAL AFFAIRS COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

 MONDAY, JUNE 5, 2023 

 A regular meeting of the Legal, Government and Environmental Affairs Committee was called to 
 order on this date in the Burbank Room, 2627 N. Hollywood Way, Burbank, California, at 11:43 a.m., 
 by Commissioner Williams. 

MINUTES\LEGAL\6-5-2023 

1. ROLL CALL

Present:

Absent:

Also Present:

2. Staff Announcement: AB 23

3. Approval of Agenda

4. Public Comment

5. Approval of Minutes

a. May 1, 2023

Commissioners Williams and Talamantes 

Commissioner Najarian 

Staff: Scott Kimball, Deputy Executive Director,  
Business and Properties, SMS, Procurement  
and Operations; Patrick Lammerding, Deputy  
Executive Director, Planning and Development;  
Thomas Henderson, Director, Operations; Maggie 
Martinez, Director, Noise and Environmental Affairs 

Authority Counsel: Terence R. Boga 
of Richards, Watson & Gershon 

The Assistant Board Secretary announced that,  
as a result of the convening of this meeting of the  
Legal, Government and Environmental Affairs 
Committee, each Committee member in attendance 
is entitled to receive and shall be provided $200. 

The agenda was approved as presented.   
The motion was approved (2-0, 1 absent). 

There were no public comments. 

The approval of May 1, 2023, minutes were  
deferred to the Committee’s next meeting.

10
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Approved June 26, 2023



MINUTES\LEGAL\6-5-2023 

6. Items for Approval

a. Award of Professional Services
Agreement for Transportation
Coordinator Support Services

Motion 

Motion Approved 

b. Airport Rules and Regulations
Update

Motion 

Motion Approved 

7. Items for Discussion

a. RITC Art in Public Places
Program Update

Staff sought a Legal, Government and Environmental  
Affairs Committee recommendation to the Commission    
for award of a Professional Services Agreement to     
Steer, Davies & Gleave, Inc. for employee transportation 
coordinator support services for a two-year period.     
The services and fees covered in the proposed     
agreement will be for the development of an existing 
conditions report, development of annual average     
vehicle ridership surveys, and development and 
implementation of a rideshare plan.  The agreement     
will have a not to exceed amount of $35,315 for the     
first year and $30,815 for the second year.  

Commissioner Talamantes moved approval; seconded 
by Commissioner Williams.   

There being no objection, the motion was approved 
(2-0, 1 absent). 

Staff sought a Legal, Government and Environmental  
Affairs Committee recommendation to the Commission     
for approval of updated Airport Rules & Regulations.     
The Airport Rules & Regulations are required by the  
Federal Aviation Administration and promote safe 
operations for all airside, terminal, and landside airport 
facilities.  The Airport Rules & Regulations initially were 
approved in 1978 and have gone through numerous 
revisions, with the most recent version approved in 2020. 

Commissioner Talamantes moved approval; 
seconded by Commissioner Williams.   

There being no objection, the motion was approved 
(2-0, 1 absent). 

Staff updated the Committee on the status of the Art 
in Public Places project for the Regional Intermodal 
Transportation Center.  Staff also advised the     
Committee on the process of selection that will be     
applied, which is the same procedure utilized for the 
Replacement Passenger Terminal design concept  
selection.     
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8. Items for Information

a. Committee Pending Items

9. Adjournment

Staff presented pending items to the Committee 
members. 

There being no further business, the meeting 
was adjourned at 11:58 a.m. 
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MINUTES OF THE SPECIAL MEETING OF THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

MONDAY, JUNE 26, 2023 

MINUTES\COMMISSION\6-5-2023 

A special meeting of the Burbank-Glendale-Pasadena Airport Authority was called to order 
this date in the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 9:18 a.m., 
by President Gabel-Luddy. 

1. ROLL CALL

Present: Commissioners Gabel-Luddy, Williams, 
Hampton, Quintero, Ovrom, Devine, Wilson 
and Talamantes 

Absent: Commissioner Najarian 

Also Present: Staff: Frank Miller, Executive Director; 
John Hatanaka, Senior Deputy Executive 
Director; Scott Kimball, Deputy Executive 
Director, Operations, Business & Properties, 
Procurement, SMS & Parking 

Also Present: 
Louis Choi, Public Resources Advisory Group 

2. PLEDGE OF ALLEGIANCE Commissioner Devine led the pledge of 
Allegiance. 

3. APPROVAL OF AGENDA The agenda was approved as presented. 

MOTION Commissioner Williams moved approval of 
agenda; seconded by Commissioner 
Hampton. 

MOTION APPROVED The motion was approved (8–0, 1 absent). 

AYES:   Gabel-Luddy, Williams, 
  Hampton, Quintero, Ovrom, Devine, 
 Wilson and Talamantes 

NOES:        NONE 

ABSENT: Commissioner Najarian 

Subject to approval
5.b.1)
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4. PUBLIC COMMENT
(Public comment will be limited to a total of 20 minutes at the beginning of the
meeting and will continue at the conclusion of the meeting, if necessary.
Comments are limited to 3 minutes each, and the Authority President may limit
this time if reasonable under the circumstances.)

Justin, Studio City

5. CONSENT CALENDAR
(Includes Minutes. Items on the Consent Calendar are generally routine in nature
and may be acted upon by one motion unless removed for separate
consideration.)

a. Committee Minutes
(For Note and File)

1) Executive Committee

(i) March 29, 2023 Approved minutes of the March 29, 2023, 
special meeting of the Executive Committee 
were included in the agenda packet for 
information purposes. 

2) Operations and Development Committee

(i) May 15, 2023 Approved minutes of the May 15, 2023, 
Operations and Development Committee 
meeting were included in the agenda packet 
for information purposes. 

b. Commission Minutes
(For Approval)

1) June 5, 2023 A copy of the draft minutes of the June 5, 
2023, Commission meeting were included in 
the agenda packet for review and approval. 

c. Award of Construction Contract
for Landside Rehabilitation
Project and Approval of
Associated Work and CEQA
Exemption Determination –
Project Number (E-23-01)

At its meeting on June 5, 2023, the 
Operations and Development Committee 
voted unanimously (3–0) to recommend that 
the Commission:  i) Approve a CEQA 
exemption determination, ii) Award a con-
struction contract in the amount of $289,288 
to All American Asphalt; iii) Authorize a 
project budget for Construction Management, 
Field Oversight, and Quality Assurance 
Testing, and Contract Administration for a 
not-to-exceed amount of $42,000; and  
iv) Authorize a project contingency of
$58,000.
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The project is anticipated to begin in the 
Summer and be completed in Fall 2023. 

d. Award of Professional Services
Agreement for Transportation
Coordinator Support Services

At its meeting on June 5, 2023, the Legal, 
Government and Environmental Affairs 
Committee voted (2–0, 1 absent) to recom-
mend that the Commission award a Profes-
sional Services Agreement to Steer, Davies & 
Gleave, Inc., for employee transportation 
coordinator support services for a two-year 
period.  The services and fees will be for the 
development of an existing conditions report, 
development of annual average vehicle 
ridership surveys, and development and 
implementation of a rideshare plan.  The 
agreement has a not-to-exceed amount of 
$35,315 for the first year and $30,815 for the 
second year. 

e. Airport Rules and Regulations
Update

Commissioner Ovrom pulled this item to be 
discussed under Item No. 8. 

f. Award of Contract – Vehicle
Barricade Equipment and
Training Services

This item was not approved for referral by the 
Operations and Development Committee and 
will be re-agendized for a future Commission 
meeting after further review by the 
Committee. 

g. Approval of Aid-in-Construction
Deposit for Temporary Construc-
tion Power – Replacement
Passenger Terminal Project

At its meeting held immediately prior to the 
Commission meeting, the Operations and 
Development Committee voted unanimously 
to recommend that the Commission approve 
payment of an aid-in-construction deposit 
with the City of Burbank in the amount of 
$494,000 for Burbank Water and Power 
(“BWP”) to purchase long-lead electrical 
items required to bring temporary power for 
construction of the Replacement Passenger 
Terminal Project, anticipated to begin in 
Spring 2024.  This deposit will be reconciled 
with BWP’s actual purchase costs. 

h. Legal, Government and
Environmental Affairs Committee
Regular Meeting Starting Time
Change – Proposed Resolution
No. 505

Commissioner Talamantes pulled this item to 
be discussed under Item No. 8. 

MOTION Commissioner Wilson moved approval of the 
Consent Calendar; seconded by 
Commissioner Williams. 
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MOTION APPROVED The motion was approved (8–0, 1 absent). 

AYES:   Gabel-Luddy, Williams, Hampton, 
  Quintero, Ovrom, Devine, Wilson 
  and Talamantes 

NOES:   NONE 

ABSENT:  Commissioner Najarian 

6. ITEMS FOR COMMISSION APPROVAL

a. Award of Professional Services
Agreement – RS&H California,
Inc.

Staff presented to the Commission for 
approval a Professional Services Agreement 
with RS&H California, Inc., for supplemental 
environmental impact statement (“EIS”) 
analysis for the Replacement Passenger 
Terminal (“RPT”) Project in the amount of 
$394,000. 

The estimated time to complete the 
supplemental study is approximately 32 
weeks. In accordance with the FAA 
requirements, an independent fee estimate to 
validate the scope and cost will be 
undertaken by Ricondo & Associates for 
$12,000. 

Funding for this study and the independent 
fee estimate would initially be through the 
Authority reserves and reimbursed through a 
future FAA grant (the pending BIL grant 
application) for project formulation costs of 
the RPT Project.  

MOTION Commissioner Talamantes moved approval; 
seconded by Commissioner Wilson. 

MOTION APPROVED There being no objection, the motion was 
approved (8-0, 1 absent). 

AYES:   Gabel-Luddy, Williams, Hampton, 
  Quintero, Ovrom, Devine, Wilson 
  and Talamantes 

NOES:   NONE 

ABSENT:  Commissioner Najarian 
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7. ITEMS FOR COMMISSION DISCUSSION

a. Replacement Passenger Terminal
Project – Art in Public Places
Program Update

Staff introduced Susan Gray, a 
subconsultant to Jacobs Project 
Management Company, who provided an 
update on the implementation of the Art in 
Public Places component of the 
Replacement Passenger Terminal. 

Ms. Gray informed the Commission of the 
type of art being commissioned from a list of 
artists from the community who have been 
invited by the Design Team to submit art 
projects for consideration.  A Request for 
Proposal (“RFP”) is scheduled to be 
extended to these artists in the near future.  

After a discussion regarding the anonymity of 
the list, the Commission made a motion 
requesting direction and authorization for the 
RFP to be delayed and  issued once 
discussion has been undertaken with the Art 
Commissions of the three cities, Burbank, 
Glendale, and Pasadena, to further vet the 
list and enable the addition of more names of 
artists for consideration.  The consultant can 
then return to the Commission with an 
updated RFP which will also include an 
additional category for the inclusion of works 
from various local artists who may not be 
amongst the listed individuals. 

MOTION Commissioner Wilson moved to have 
direction and authorization for the RFP to be 
issued once the Art Commissions from the 
three cities have been consulted and to 
suspend the offering of the RFP; seconded 
by Commissioner Williams. 

MOTION DENIED The motion was denied (4–4, 1 absent). 

AYES:   Gabel-Luddy, Williams, Devine, 
  Wilson 

NOES:   Hampton, Ovrom, Quintero, and 
  Talamantes 

ABSENT:  Commissioner Najarian 

MOTION As a result of the item being denied, 
Commissioner Ovrom made the motion to 
have this item agendized for the next 
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scheduled Commission meeting; seconded 
by Commissioner Hampton. 

MOTION APPROVED The motion was approved (8–0, 1 absent) 

AYES:   Gabel-Luddy, Williams, Hampton, 
  Quintero, Ovrom, Devine, Wilson 
  and Talamantes 

NOES:   NONE 

ABSENT:  Commissioner Najarian 

NOTE:  The Commission President announced that Item No. 7.b. would be rescheduled for 
the next scheduled Commission meeting, and also announced a short break be taken at 
11:10 a.m.  The meeting reconvened at 11:17 a.m.   

Upon reconvening, the Commission president announced that Public Comment would be 
taken as it regarded Item No. 7.b. 

Comment was made by Heather Roth, resident of the City of Pasadena. 

b. Replacement Passenger Terminal
Project – Introduction of Sustain- 

     ability Options 

This item was rescheduled for presentation 
at the next scheduled Commission meeting. 

8. ITEMS PULLED FROM CONSENT CALENDAR

5.e.  Airport Rules and Regulations
  Update 

At its meeting held on June 5, 2023, the 
Legal, Government and Environmental Affairs 
Committee voted (2–0, 1 absent) to 
recommend that the Commission approve the 
updated Airport Rules and Regulations. 

The Airport Rules and Regulations are 
required by the Federal Aviation 
Administration and promote safe operations 
for all airside, terminal, and landside airport 
facilities. The Airport Rules & Regulations 
initially were approved in 1978 and have 
gone through numerous revisions, with the 
most recent version approved in 2020. 

MOTION Commissioner Ovrom  moved approval; 
seconded by Commissioner Hampton. 

MOTION APPROVED The motion was approved (8–0, 1 absent) 

AYES:   Gabel-Luddy, Williams, Hampton, 
  Quintero, Ovrom, Devine, Wilson 
  and Talamantes 
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NOES:   NONE 

ABSENT:  Commissioner Najarian 

5.h.  Legal, Government and
  Environmental Affairs  
  Committee 
  Regular Meeting Starting Time 
  Change – Proposed Resolution 
 No. 505 

At the June 7, 2023, Executive Committee 
meeting, Vice President Williams requested 
to change the starting time for the Legal 
Committee to 8:30 a.m.  President Gabel- 
Luddy concurred.  Commissioner Najarian 
was absent.  Therefore, Staff presented 
Resolution No. 505 for approval by the 
Commission.  This resolution will set the 
starting time of the Legal, Government and 
Environmental Affairs Committee regular 
meetings to 8:30 a.m.  The Operations and 
Development Committee meets at 8:30 a.m.  
The Finance and Administration Committee 
meets at 9:30 a.m. or immediately following 
the Commission meeting. 

In accordance with Resolution No. 408, which 
specifies the dates, times, and places of 
regular meetings of the Commission’s 
standing advisory committees, all three 
standing committees have regular meetings 
on the same days as Commission regular 
meetings. 

MOTION Commissioner Hampton moved approval; 
seconded by Commissioner Williams. 

MOTION APPROVED The motion was approved (6–1, 1 absent, 1 
abstained). 

AYES:   Gabel-Luddy, Williams, Devine,  
      Hampton, Quintero, and Wilson 

NOES:   Commissioner Talamantes 

ABSENT:  Commissioner Najarian 

ABSTAINED:  Commissioner Ovrom 

9. EXECUTIVE DIRECTOR COMMENTS The Executive Director informed the
Commission that he would be making the 
Quarterly Report at the Burbank City Council 
Meeting on Tuesday, June 27, 2023. 

10. COMMISSIONER COMMENTS Commissioner Ovrom reiterated the 
importance of agendizing as soon as possible 
the Art in Public Places for the Replacement 
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Passenger Terminal Project.  This was 
supported by Commissioner Wilson. 

Commissioner Wilson and Williams 
commented that they both would be attending 
the installation of the new President for the 
Board for the Pasadena Chamber of 
Commerce on Thursday, June 29, 2023. 

President Gabel-Luddy informed the 
Commission that she met with the Burbank 
Council on Disabilities and will continue to 
follow up with them.  The President will 
further speak on this with the Executive 
Committee at their next scheduled meeting. 

11. PUBLIC COMMENT There were no public comments. 

12. ADJOURNMENT The meeting was adjourned at 11:35 a.m. 

Emily Gabel-Luddy, President 

Date 

Ara Najarian, Secretary 

Date 
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[To be signed]
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STAFF REPORT\COMMISSION\7-10-2023 
 OFFICE SPACE SUBLEASE  - ATLANTIC AVIATION 

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

JULY 10, 2023 

OFFICE SPACE SUBLEASE 
ATLANTIC AVIATION 

Prepared by  
Scott Kimball, Executive Deputy Director 

Operations, Business and SMS 

SUMMARY 
At its meeting on June 26, 2023, the Finance and Administration Committee (“Committee”) 
voted unanimously (3–0) to recommend that the Commission approve a proposed Office 
Space Sublease with Mercury Air Center - Burbank, Inc., dba Atlantic Aviation (“Atlantic”). 

BACKGROUND 
The Authority’s Airport Fire Department Fire Chief and Assistant Fire Chief seek to have 
their office and training facility at one location.  Currently the Fire Department Command 
staff occupy a shared office space within Hangar 38 and Fire Department training facilities 
are located in the current Fire Station.  The office space in Hangar 38 has the potential to be 
leased. The current tenant in Hangar 38 has a long-term Hangar Lease with the Authority 
and has not expressed an interest in the space yet.   

Staff reached out to the current tenant of Building 3, Atlantic, and identified suitable space in 
Building 3.  In addition to accommodating the Fire Command staff office and training facility 
requirements, this space can accommodate a relocation of the Airport’s Emergency 
Operation Center.  Staff therefore negotiated a sublease for vacant office space which is 
leased to Atlantic pursuant to a Development Ground Lease dated May 1, 1997. 

The proposed office space sublease will provide 2,914 square feet of space in Building 3 
which is located in the southwest quadrant of the Airport. 

DETAILS 
The key components of the Office Space Sublease between the Authority and Atlantic are 
as follows: 

Location: Building 3:   2,914 square feet of office space 

Use: Office, Training facility and Emergency Operations Center 

Term: Two years with three one-year extension options 

Rent: $611.94 per month, or $7,343.28 per year 

Termination: 120 days’ prior written notice  
Other: Authority is responsible for providing and paying for janitorial services 

related to the subleased premises.  Authority shall pay Atlantic for 

5.d.
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electricity, water and gas based on a prorated ratio of the area of the 
subleased premises to the area of the building.   

FUNDING 
The proposed office space sublease is included in the recently adopted FY 2024 budget. 

RECOMMENDATION 
At its meeting on June 26, 2023, the Committee voted unanimously (3–0) to recommend 
that the Commission approve the  proposed sublease and authorize the President to 
execute same. 
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STAFF REPORT\COMMISSION\7-10-2023 
AWARD OF CONTRACT 
VEHICLE BARRICADE EQUIPMENT AND TRAINING SERVICES 

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

JULY 10, 2023 

AWARD OF CONTRACT 
VEHICLE BARRICADE EQUIPMENT AND TRAINING SERVICES 

Prepared by Ray Hunting 
Manager, Airport Security 

SUMMARY 
Subject to the recommendation of the Operations and Development Committee 
(“Committee”) at its meeting immediately preceding the Commission meeting, Staff seeks 
approval from the Commission to award an Equipment and Training Services Agreement 
(“Agreement”) to MERIDIAN Rapid Defense Group Rentals LLC (‘Meridian”) for equipment 
and training services related to emergency response conditions and vehicle barricade 
deployment. Based on the comments and questions received by the Committee at its June 
26, 2023, meeting, staff is returning to provide further information for the Committee’s 
consideration. 

The proposed contract is for a three-year base term from July 10, 2023, through July 9, 
2026, with two one-year extension options available to the Commission at its discretion. The 
total contract price for the base term will be $180,000 plus a fee for actual deployments.  
The deployment fee is scaled based on the amount of notice provided to Meridian. 

BACKGROUND 
Meridian, located in Pasadena, California, is a global provider of state-of-the-art vehicle 
mitigation solutions.  The proposed Agreement is for unanchored 700-pound barriers that 
are made of U.S. steel and can be set up in under ten minutes. This equipment has met the 
certification requirements of U.S. Department of Homeland Security under the Support 
Antiterrorism by Fostering Effective Technologies Act of 2002 (“SAFETY Act”).   This 
equipment is also utilized by the U.S. Department of Defense, municipalties such as the City 
of Chicago, and various sporting venues. 

Per Transportation Security Administration (“TSA”) regulations, airport operators are 
required to have a response plan in the event the threat level is raised to “Severe Condition” 
or “Red.” As part of the regular evaluation of the Airport’s response plan, staff determined 
that an update is appropriate at this time.  During the development of a revised response 
plan, staff identified Meridian as a company that provides rental, set up and removal of 
vehicle barricades, as well as training and drills.  This type of barricade equipment is used at 
many national events, including the Rose Bowl in Pasadena.  Organizers of planned events 
can make arrangements for vehicle barricade deployment in advance.  However, if a 
condition or circumstance arises at the Airport, such as an increase in the security condition 
determined by TSA or an event occurring on the airfield, then the Authority is required to 
implement an immediate response in accordance with the TSA approved Security Plan for 
this Airport.     

5.e.
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Effective vehicle barricade deployment in response to a heightened threat level requires 
immediate response to install the equipment with personnel that have the expertise with 
such deployments.  There is also a need to train Airport Police and security personnel on 
the use and best practices for the location of these barricades under any given situation. 
Under the proposed Agreement, in addition to immediate access to dedicated equipment 
and the personnel to deploy it, Meridian will provide the Authority four drills annually to test, 
practice and deploy the vehicle barricades.  

PROPOSED COST 
The proposed cost for the services is $5,000 a month plus deployment cost. The 
deployment cost includes the loading, pickup and labor.  Depending on the time available for 
the deployment, the labor charge ranges from a notice of 1-24 hours at $5,000, $4,000 for 
24–48-hour notice and $3,000 for notice of 48 hours or greater. 

By entering into the proposed Agreement, the Authority would not incur the cost of 
purchasing the barricades and the ancillary cost, estimated at $370,000. In addition, the 
Authority avoids the maintenance and repair costs of the equipment, as well as the burden 
of identifying adequate storage that protects the equipment while providing unrestricted 
access to it at the Airport.  Further Meridian will provide the personnel with the expertise to 
install and remove the barricades.     

FUNDING 
The cost of the first year of the Agreement is included in the recently adopted FY 2024 
budget.  Costs for this service in future years will be included in subsequent fiscal year 
budget requests. 
RECOMMENDATION 
Subject to the recommendation of the Committee at its meeting immediately preceding the 
Commission meeting, Staff recommends to the Commission that Meridian be awarded a 
contract for vehicle barricade equipment, training, and deployment services and that the 
President be authorized to execute the same. 
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AWARD OF CONTRACT 
SELF-PARK MANAGEMENT, VALET PARKING  
AND COURTESY SHUTTLE SERVICES  

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

JULY 10, 2023 

AWARD OF CONTRACT 
SELF-PARK MANAGEMENT, VALET PARKING 

AND COURTESY SHUTTLE SERVICES 

Prepared by Tom Janowitz 
Sr. Manager, Ground Access 

SUMMARY 
At its meeting held on June 26, 2023, the Operations and Development Committee 
(“Committee”) voted unanimously (3-0) to recommend that the Commission award an 
Agreement for Self-Park Management, Valet Parking and Courtesy Shuttle Services 
(“Agreement”) to ACE Parking III, LLC (“Ace”).  

The Agreement will have a 60-month term beginning on October 1, 2023 and ending 
September 30, 2028. The budget for the first year of the contract would be $7,547,764. For 
the full contract term, Ace’s total operating budget would be $41,705,102 and the 
management fee would be $268,378. This proposed operating budget is subject to change, 
however, based on changes in the Authority’s parking and shuttle operation needs as 
parking configurations are revised during construction of the Replacement Passenger 
Terminal. 

BACKGROUND 
The Authority currently contracts with SP+ Corporation (“SP+”) for self-park management 
and valet parking services.  These services were initially obtained through a contract 
executed in May 2018 with a three-year base term and two one-year extension options.  
Both extension options have been exercised and the contract was amended in June 2023 to 
extend the term to September 30, 2023.  

The Authority currently contracts with MV Transportation (“MV”) for courtesy shuttle 
services.  These services were initially obtained through a contract executed in October 
2015 with a five-year base term and two one-year extension options. During the COVID-19 
pandemic, parking lot operations were either modified or suspended from April 2020 to 
October 2021.  Coinciding with the rebound in passenger traffic, MV was awarded a month-
to-month contract for courtesy shuttle services while a Request for Proposals (“RFP”) 
process was undertaken for shuttle services over a longer term. From this process, MV was 
awarded a ten-month contract in February 2022, and in November 2022, the contract was 
further extended six months to provide the Authority an opportunity research the potential 
shift to electric shuttle vehicles.  In June 2023, the contract was further extended to 
September 30, 2023, to coincide with the contract term for SP+.  

The recent extensions of the SP+ and MV contracts were done to allow the Authority to 
complete an RFP process for combined parking/busing services.  That process will result in 
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the award of an Agreement that requires incorporation of electric courtesy shuttle services 
and integration of a new pre-booking system. 

Request for Proposals 
Staff issued the RFP in April 2023 and held a mandatory pre-proposal meeting on April 26, 
2023.  At the May 22, 2023 deadline, proposals were received from the following five 
parking operators, listed in alphabetical order:  Ace; Everpark; LAZ Parking; Parking 
Concepts; and SP+. The RFP and Scope of Work are attached to this report. 

The RFP’s qualifications requirements consisted of the following: 

• Respondents must have a minimum of three years of experience in the past five
calendar years operating and managing operations dedicated to self-park, valet parking,
and courtesy shuttle services with high volume traffic flows where normal daily
operations are routinely subject to changes in vehicle traffic and/or greater demand for
services that are typical of airport operations. Passengers transported must include
travelers with Americans with Disabilities Act (“ADA”) needs and luggage.

• Respondents must provide evidence demonstrating the ability to handle the scope of
operations found at BUR.

• Respondents must demonstrate the ability to monitor, evaluate and direct on-site
management remotely to ensure the operation runs smoothly without onsite direction
from a general manager.

• Respondents must demonstrate the ability to provide internal operation and revenue
audits that ensure quality assurance of the services and ongoing compliance with credit
card PCI-DSS.

• Respondents must demonstrate that managers and staff are knowledgeable in Microsoft
Office software to maintain existing and develop future spreadsheets, databases,
dashboards, policies, etc.

• Respondents must have the ability to adapt to new equipment and technology.

• Respondents must demonstrate the ability to provide experienced and skilled managers
and staff to provide the services.

• On-Site Manager: Respondents must demonstrate the ability to provide an on-site
manager with a minimum of five years’ experience (two of which must be within the last
three years) in the management of a public use self-parking, valet, and courtesy shuttle
service or similar high volume operation such as corporate shuttles, private universities,
etc. The on-site manager must be knowledgeable of and ensure compliance with
applicable laws including California Highway Patrol and California Department of
Transportation requirements.

• Respondents must demonstrate the ability to provide additional staff from nearby
locations they operate, or to use experienced temporary personnel, to meet unscheduled
fluctuations in vehicle volume or demand that are common to airport parking operations.
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• Respondents must demonstrate sufficient financial stability and strength to perform the
services.

• Respondents must demonstrate the ability to maintain corporate oversight and provide
internal operation and revenue audits that ensure quality of the services.

The courtesy shuttle fleet power requirements included the following: 

• Alternative-fueled shuttles, not older than nine years during the first 18 months and 50%
electric shuttles not older than three years after the first 18 months.

• Respondents must be able to provide necessary electric vehicle charging equipment to
support the electric courtesy shuttle vehicles and their operation (i.e. chargers,
receptacles, etc.)

Proposal Evaluation 
Staff formed a five-person evaluation committee to perform a qualifications-based analysis 
consisting of a review and ranking of the technical proposals received from the five firms.  
The evaluation focused on the following categories, with 100 possible points awarded: 

• Experience, Qualifications and Past Performance (SC-1): Ability to provide credible and
verifiable references reflecting applicable experience in the provision of self-park
management, valet parking, and courtesy shuttle services, preferably at a medium hub
or large hub public airport.

• Firm Capabilities (SC-2): Capability and requisite credentials to perform all tasks. Proper
and complete identification of firm, its personnel’s professional background and caliber,
including the qualifications of personnel assigned, and the ability to provide required
insurance coverages.

• Technical Approach (SC-3): Proposed approach demonstrates an in-depth
understanding of required tasks and ability to meet project objectives, reflecting a
creative approach and incorporates new and best practices into the management of
self-park, valet and shuttle services.

• Price (SC-4): Rates provided are reasonable and complete and contemplate total cost
of ownership of the provision of self-park management and valet parking services.

The summary of the cost proposals are shown below, by contract year: 

Total Costs Year 1 Year 2 Year 3 Year 4 Year 5 5 YEAR TOTAL 
ACE Parking 7,547,764.00  7,925,052.00  8,321,203.00  8,737,163.00  9,173,920.00  $41,705,102.00 
Everpark 7,601,464.51  8,007,281.33  8,214,413.82  8,438,003.21  8,686,744.59  $40,947,907.46 
LAZ Parking 7,834,886.77  8,160,317.12  8,535,592.47  8,820,821.34  9,088,911.32  $42,440,529.02 
Parking Concepts 7,928,431.00  8,341,451.00  8,607,043.00  8,954,615.00  9,321,563.00  $43,153,103.00 
SP Plus 8,700,041.00  8,952,259.00  9,770,035.00  10,205,573.00  10,591,820.00  $48,219,728.00 
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Each proposal was evaluated, and the scoring was as follows: 

Proposer 
Proposal 
Score 

ACE Parking III, LLC 94.26 
Everpark 83.40 
LAZ Parking 93.94 
Parking Concepts, Inc. 92.27 
SP Plus Corporation 91.48 

The top three proposers were invited for interviews: 

• Ace

• LAZ Parking

• Parking Concepts
The evaluation committee then interviewed the three shortlisted firms.  The firms were 
evaluated based on their responses to the following categories, with 50 possible points 
awarded: 

• Project Management Team, Transition Team, and Local Management Team
qualifications.

• Experience managing airport self-park, valet, and shuttle services with similar activity
found at BUR.

• Courtesy Shuttle Services Fleet Plan approach and proposal. Fulfilling service
levels/headway times, electric vehicle bus requirements and electric vehicle charging
equipment/installation, including associated lead times and all costs.

• Valet Services approach and operational plan.

• Prebooking program approach, proposal, and benefits.

• Standard operating procedures and communication systems.

• Employee training and education program.

• Experience in delivering service during construction periods.

• Transition plan.
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Each firm’s interview was evaluated, and the scoring results were as follows: 

Proposer 
Interview 
Score 

Ace 46.40 
LAZ Parking 43.90 
Parking Concepts 36.80 

Both the proposal evaluation and interview evaluation scores were combined for a Total 
Overall Score, which is as follows: 

Rank Proposer 

Total 
Overall 
Score 

1 Ace 140.66 
2 LAZ Parking 137.84 
3 Parking Concepts 129.07 

Below is a copy of the Final Scoring Chart: 

BUDGET IMPACT 
Appropriations equal to the FY 2023 budget in the amount of $5,693,200 for parking 
services and $3,000,000 for contracted turn-key parking shuttle services were included in 
the recently adopted FY 2024 budget. For FY 2024, the cost of these services includes the 
three-month extension with the current service providers from July 1, 2023 to September 30, 
2023 and nine-months of service under the proposed Agreement with Ace from October 1, 
2023 to June 30, 2024 for a total of $7,834,123.  This reflects an approximate decrease in 
budgeted expense of $860,00 versus the previous year. 

RECOMMENDATION 
At its meeting held on June 26, 2023, the Committee voted unanimously (3–0) to 
recommend that the Commission award an Agreement to Ace and authorize the President 
to execute the same. 

SC-1 SC-2 SC-3 SC-4 SC-5 OUT OF 150 PTS 
POSSIBLE Rank

Ace Parking 23.60 18.00 23.20 29.46 46.40 140.66 1
Everpark 20.00 14.60 18.80 30.00 N/A 83.40
LAZ Parking 24.20 18.20 22.60 28.94 43.90 137.84 2
Parking Concepts 23.40 18.00 22.40 28.47 36.80 129.07 3
SP Plus 24.40 18.80 22.80 25.48 N/A 91.48
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BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

JULY 10, 2023 

AWARD OF PROFESSIONAL SERVICES AGREEMENT 
AIRPORT MARKETING CONSULTING SERVICES 

Prepared by Nerissa Sugars, 
Director, Communications and Air Services 

SUMMARY 

Subject to the recommendation of the Operations and Development Committee 
(“Committee”) at its meeting immediately preceding the Commission meeting, Staff seeks 
Commission approval to award a Professional Services Agreement (“Agreement”) to Anyone 
Collective, LLC (“Anyone Collective”) for airport marketing consulting services, website 
support and media purchases.  These services are in support of the continued branding, 
marketing, and advertising efforts of Hollywood Burbank Airport.  These services, as 
detailed below, are for a not-to-exceed amount of $880,000 inclusive of media purchases 
and a task order-based program for airline and destination marketing.  

BACKGROUND 

Since the initial engagement in 2015, Anyone Collective has worked closely with Staff to 
implement the Authority’s long-term branding and marketing strategy to gain market 
recognition and increase passenger utilization of Hollywood Burbank Airport.   

Since FY 2016, marketing strategies have been implemented to promote the geographical 
location of the Airport and its proximity to Los Angeles area points of interest. The initiative 
has included a strategic general communications plan based on extensive market research, 
and the analytics generated from previous marketing and advertising efforts. Advertising 
purchases in both print and digital outlets have been utilized in conjunction with continued 
ongoing research and analysis of potential market interest.  

Anyone Collective’s services are also utilized with the outreach to airline network planning 
and marketing departments, along with airports and destination marketing organizations 
(“DMOs”) for the cities served by Hollywood Burbank Airport’s partner air carriers. 

The success of these efforts, as previously reported to the Commission, includes the receipt 
of global recognition by Airports Council International - North America (“ACI-NA”) with both 
the Authority and Anyone Collective receiving multiple awards for Brand Identity, Digital 
Advertising, Print Communications, and an Overall Marketing Program. ACI-NA also 
bestowed onto Hollywood Burbank Airport the prestigious Peggy G. Hereford award, which 
is given to the airport with the most first place and honorable mentions awards in a single 
year. 

The success of Anyone Collective’s creativity with name and brand recognition has been 
further recognized by Fodor’s Travel, which in 2019 named Hollywood Burbank Airport the 

5.g.
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“Best Airport in the United States”.  Each year since 2021, readers of the Los Angeles Daily 
News have voted Hollywood Burbank Airport as “Best Airport in Los Angeles”. This year, 
Anyone Collective and Hollywood Burbank Airport received a Gold Award in the AVA Digital 
Awards program, an international competition that recognizes excellence by creative 
professionals responsible for the planning, concept, direction, design and production of 
digital communication. 

Anyone Collective’s services have also included technical support and maintenance of the 
Hollywood Burbank Airport and ElevateBUR websites. The Airport’s website, which has the 
largest outreach of all the Authority’s marketing outlets, focuses on the key benefits of the 
Airport and provides up to date information pertinent to current and prospective customers.  

PROPOSAL DETAILS 

As passenger traffic continues to grow to levels comparable to the record activity seen 
before the pandemic, the proposed airport marketing activities for FY 2024 will continue to 
rebuild Hollywood Burbank Airport’s brand momentum established in the marketplace prior 
to the downturn. Anyone Collective and Staff will collaborate on strategically designed, 
hyper-targeted, measurable campaigns to encourage greater engagement from passengers 
and airlines.   

Part of the efforts will include growing and strengthening the brand name, promoting existing 
and new air services, and raising more awareness about the Airport’s features and 
amenities that add value to the overall customer experience. 

FY 2024 activity will also include a strengthened focus on retaining existing air services the 
air carriers are providing to the Airport. For FY 2024, the proposal includes a task order 
based joint advertising program with each of the Authority’s air carrier partners, along with 
the mutually served airports and DMOs on a first come, first served basis. Together, Staff 
and Anyone Collective, will provide the airlines, airports and DMOs with an opportunity to 
collaborate on advertising and marketing efforts that will incorporate the specific airline, 
airport and destination brands and the Hollywood Burbank Airport brand. For this portion of 
the program, a joint marketing proposal would be presented to and authorized by the 
Executive Director up to the limits of the program. 

The FY 2024 messaging program will be developed and applied in print, digital, and social 
media spaces, with targets including: leisure, business, and bleisure travelers; seasonal 
activity; geographic/destination awareness; special events and attractions; and 
public transportation promotion (e.g., Metro/Metrolink). 

Services and deliverables to be provided are as follows:  

• Creative services development

• Administrative services

• Air service retention and development support
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• Collaboration on marketing strategies with Staff, air carriers, airports and DMO’s

• Website management – primary and replacement terminal

• New digital content production

• Social media strategies and campaign execution

• Advertising campaigns

• Media buy negotiation and planning

• Presentation development

• Copywriting

• Art direction

• Graphic design

To summarize, the Airport Marketing and Advertising Program for FY 2024 is made up of 
five complementary tasks: i) strategic development employing the analytics from previous 
years and the results of the research and discovery process,  ii) specific marketing and 
advertising services which include creative art design, content creation, messaging and 
social media distribution and custom content development, iii) advertising media buys for all 
applicable venues, iv) implementation of specific joint marketing efforts between airlines, 
airports, and DMOs, and v) technical management and maintenance of websites for the 
airport and replacement passenger terminal. The chart below breaks down the not-to-
exceed limit for each of the proposed activities in FY 2024.  

                   

  Strategic Development $    80,000 

  Marketing and Advertising Services $  300,000 
  Media – Digital $    90,000 
  Media – Print $    60,000 
  Media – Social Media $  110,000 
  Task Orders $  190,000 

  Subtotal  $  830,000 

  Website Maintenance $    50,000 
  Airport and Replacement 
  Passenger Terminal  Total $  880,000 
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A copy of the proposed Agreement and work scope is attached. 

BUDGET IMPACT 

Appropriations for the proposed plan are included in the adopted FY 2024 budget. 

RECOMMENDATION 

Subject to the recommendation of the Committee at its meeting immediately preceding the 
Commission meeting, Staff seeks approval of the Commission to award the proposed 
Agreement to Anyone Collective for the services described above in support of the 
Authority’s FY 2024 Airport Marketing and Advertising program with an amount not-to-
exceed of $880,000 and that the President be authorized to execute the same. 
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To: Frank Miller, John Hatanaka, Kathy David, Nerissa Sugars 
From: Anyone™ Collective
Date: June 1, 2023 
SUBJECT: FY 2024 Proposal 
PROPOSAL ID: 230307-MFa 

Dear Frank, John, Kathy and Nerissa - 

Please find attached the proposal for the working relationship between Hollywood Burbank 
Airport and Anyone™ Collective on the FY 2024 Advertising & Marketing Strategy. This 
proposal outlines deliverables for FY 2024, as well as estimated pricing for each.  

We are thrilled to have the opportunity to continue to work with Airport Staff to help grow the 
Airport and its business. The entire Anyone™ team is very excited and we look forward to 
continuing our journey together. 

As always, our partnership with Hollywood Burbank Airport is important to us, and we cannot 
wait to get started on FY 2024. 

Please let us know if you have any questions or comments. 

We look forward to speaking with you soon. 

Anyone™ Team 
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Project Summary - Scope of Work 

Overview 

Anyone™ Collective LLC (hereafter, “Anyone™”) will provide the Burbank-Glendale-Pasadena 
Airport Authority (hereafter, “Client”) in reference to Hollywood Burbank Airport (hereafter 
“Hollywood Burbank Airport”) with a Branding, Marketing, and Advertising Package to include 
multiple assets necessary for the successful implementation of marketing goals for Hollywood 
Burbank Airport. 

Professional Services Agreement 

Client hereby engages Anyone™, with a mailing address of 99 Pasadena Avenue, Suite One, 
South Pasadena, CA 91030, for the purpose of performing the services necessary to execute a 
Branding, Marketing, and Advertising Package (hereafter, “Services”) for Hollywood Burbank 
Airport. 

FY24: Introduction 

The goal of FY 2024 is to continue to expand and strengthen the branding foundation 
established in prior phases to ensure continued growth for Hollywood Burbank Airport. 
Anyone™ will build a plan that focuses on the continuation of dealing with effects of the global 
pandemic. We will focus on ideas that carefully consider how the past few years have impacted 
the travel industry. This does NOT mean we will put out ads and marketing that mention the 
pandemic, Covid 19 or industry-wide staffing challenges. It simply means we will be thoughtful 
of the way we communicate the advantages and rewards of travel via Hollywood Burbank 
Airport - creating awareness and delivering clear and concise messages about the Airport’s 
geographical location and overall benefits. 

Unique to FY 2024, the plan is to elevate the research and discovery process. Utilizing the most 
current data and facts, we can ensure all branding, advertising, and marketing efforts are in line 
with modern trends and technologies and continue pushing for more awareness of Hollywood 
Burbank Airport. Our efforts in FY 2024 will keep us on trend with the current market and 
provide clear and thoughtful direction to build a strategy that encourages more business for the 
Airport from both a consumer and airline perspective. In FY 2024, we will focus on both 
Business to Consumer (B2C) and Business to Business (B2B) marketing and branding efforts. 
In addition to this upcoming fiscal year, we are prepared to identify and create plans that would 
be necessary in the event of any unforeseen crisis, 

FY 2024 will focus on Hollywood Burbank Airport’s brand momentum established in the 
marketplace prior to the pandemic. With strategically designed, hyper-targeted, measurable 
campaigns to encourage greater engagement from passengers and airlines alike, Anyone™ will 
explore creative ways to connect with and speak to new and existing customers through the 
Airport’s brand voice.  Anyone™ Collective believes it is extremely important to be ready to 
ramp up communication, marketing and advertising efforts as travelers and the air carriers 
navigate the challenges that are still affecting the air travel industry. 

77



©2022 All Rights Reserved  |  ANYONE™ Collective LLC  |  weareanyone.com   |   626.768.0803 

FY 2024 will provide continued support to Hollywood Burbank Airport for the successful 
implementation of its rebranding and marketing goals, which include, but are not limited to, the 
following:  

• Increase passenger levels

• Build upon Airline Marketing, and overall marketing, advertising, and branding efforts

• Provide the Airport with a geographic identity that speaks to the local community, and to

select region-specific targets throughout the U.S.

• Grow and expand the current target demographics via new strategies and creative

campaign directions

• Create fresh and new campaigns, such as seasonal - and audience - specific

advertising, to generate a new wave of consumer awareness and deliver new

information to our existing consumer base

• Provide detailed analytics for every campaign in order to adjust and pivot whenever

necessary to ensure the highest level of performance for each and every deliverable

• Focus on targeting new airlines, new flights and routes and positioning Hollywood

Burbank Airport as Southern California’s number one option and number one airport.

FY 2024 Includes: 

1. FY 2024 Target Strategy Overview

The following strategy breakdown is a continuation of the strategies set in place from previous 
years. In FY 2024 we define the prioritized target markets and consumers, including B2B, B2C, 
and airline and destination marketing. The goal is to continue to build on the investment made in 
prior years and identify new markets and new creative directions—all in a very close 
collaboration between Airport Staff and the agency. This team approach will ensure we stay with 
current branding and messaging trends and utilize critical insights from the Airport to build 
creative campaigns that will bring new consumers and drive customer engagement. 

Strategy Breakdown 

A. Hyper-Targeted Creative and Messaging

• Leisure and Business Travelers creative and messaging

• Bleisure Traveler creative and messaging

• Seasonally-focused campaign targets, creative, and messaging

• Geographically-focused campaign targets, creative, and messaging

B. Calls-to-Action and Engagements

• Airport key benefits (i.e. convenience, transportation center, rental car, parking,

amenities, new airlines, new routes, key air service partnerships, etc.)

• Digital Drivers/Touch Points: Engage target audiences through digital advertising

and social media channels
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• Incentives: Drive new engagement through incentives (i.e. targeted events,

giveaways, contests, usage of collected customer data through email marketing)

C. Digital Content Creation and Touch Points

• Travel Blog: Content will be geared towards travelers nationwide with stories that

drive awareness to Hollywood Burbank Airport

• Seek the creation of co-opportunities (i.e. co-branded sponsorships and

advertising)

• Content contributors will include staff, commissioners, air carrier representatives,

and other key Airport stakeholders.

D. Airline and Destination Marketing Target Strategy

• Utilize targeted brand messaging to support airline and destination marketing

efforts

• Continue to grow the strategy that focuses on airline and destination marketing to

support the B2B development for the airport

• Work with Airport Staff to create airline and destination marketing-targeted

materials, including collateral, deck presentation templates, custom presentations,

B2B-focused web portal

• Join Airport Staff at airline and destination marketing-focused meetings with

industry executives, airlines, destination marketing organizations, etc.

• Continue to create and expand upon co-branded marketing and advertising

opportunities in collaboration with Airport Staff

In previous years, Anyone™ provided plans for effective execution of initial campaigns for 
Hollywood Burbank Airport along with a projected plan for future placements. In FY 2024, 
analytics gathered from the initial campaigns combined with continued exploration in marketing 
and advertising research will inform an updated plan that details targets, defines messaging, 
and determines the appropriate creative direction for branding materials. Our overall digital plan 
will leverage our true partnership with the Airport and will incorporate collaborations with Staff.  

2. Brand Creative Campaign

The initial creative strategy for Hollywood Burbank Airport was brand-focused, creating 
awareness of the Airport’s new name and brand identity. As campaigns and brand awareness 
evolved, Anyone™ diversified the strategy and reshaped messaging and campaigns around 
specific benefits, locations, and types of travelers. Moving into FY 2024, Anyone™ will explore 
new opportunities that have opened up as a result of added service connections and easing of 
the pandemic. By continuing to use custom targeting techniques and custom messaging, 
engagement will continue to grow over a large base of qualified demographics.  

Anyone™ will continue to incorporate calls-to-action (CTAs) that promote direct engagement to 
drive conversions. In FY 2024, Anyone™ will add new social/digital targets that will drive and 
grow the Airport’s target audience and encourage repeat engagements. 

Deliverables include individual creative campaigns for each of the established campaign targets 
and their placement within the context of the new marketing plan. A minimum of two (2) 
concepts per campaign will be created with supporting graphics. All concepts, regardless of 
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target or campaign, will continue to utilize branding elements so Hollywood Burbank Airport 
continues to reinforce its cohesive look and feel. The initial creative direction has been selected 
and approved by Airport Staff - Anyone™ will apply the creative to all the deliverables 
determined in the marketing plan. 

• Anyone™ will utilize analytics gathered during previous years, as well as conduct

additional exploration into national and global markets as a result of added connections

to determine an appropriate creative direction for FY 2024

• Advertising will focus on three geographic areas and B2B:

• Local (Southern California)

• Regional (select out-of-state targets)

• East of the Rockies

• B2B (Airline Marketing)

• Anyone™ will create hero graphics that will define the artwork for the deliverables.

Below is a list of potential deliverables to be included; final deliverables will be

determined after the strategy is developed:

• Magazines

• Local Ads

• Digital Advertising

• Social Media Community Management Content

• Anyone™ will subcategorize travelers and target each individual subcategory with

unique campaigns via programmatic and social media advertising:

• Create three to six (3–6) campaigns per subcategory for a maximum of twenty-

four (24) total

• Entice target consumers with a call-to-action OR a click engagement to “find out

more information” on any benefit or service being advertised

• Every campaign will last for approximately 30–45 days and will be refreshed on an

ongoing basis to reflect changes in seasonality targets as necessary.

3. Creative Deliverables

3a. Advertising Campaigns 

Using the final creative campaign assets from Deliverable 2, along with updated research and 
long-standing relationships with media distributors, Anyone™ will evaluate marketing and 
advertising mediums to build a multi-platform media plan that provides the highest impact with 
the lowest budget. The key focus for FY 2024  is to create custom-targeted messaging spread 
across the established target demographics, to define calls-to-action for engagement with new 
potential customers, and to continue growing awareness of the Airport’s brand and location. 

The goal of these deliverables is to promote the quality, friendly service and convenience of 
Hollywood Burbank Airport in an innovative and tangible way. Competitive, attention-grabbing 
collateral will stand out in a saturated market, engaging customers via strategic placements in 
areas that will reach target prospects. 
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The execution of print and digital deliverables is for placement only. Media buying is estimated 
separately. Anyone™ will receive an industry standard 15% commission based on Hollywood 
Burbank Airport’s overall spend, which will be determined by Hollywood Burbank Airport. The 
recommended spend is identified in this estimate. 

3b. Social Media Advertising 

Anyone™ will continue to design and develop the overall digital marketing and social media 
strategy for Hollywood Burbank Airport in FY 2024. The goal of the digital marketing and social 
media strategy will be to continue to create awareness for Hollywood Burbank Airport. This will 
include existing and new customers for the Airport. In FY 2024  the focus will be on keeping well 
managed social media targeted advertisements. Quarterly progress reports will be developed so 
that analytics and data can help define the key performance indicators (KPI’s) and return on 
investments (ROI) for each campaign. Again, Anyone™ will collaborate with Airport Staff in the 
development of this plan and on all final deliverables. 

Anyone™ will create new ads, featuring updated messaging and creative, to run across social 
platforms including Facebook, Instagram, Google AdWords, and custom communication  
platforms through co-op positioning and targeted touch points. The content campaigns will 
garner interest for Hollywood Burbank Airport to gain active followers, encourage engagement 
of customers, and ensure awareness of Hollywood Burbank Airport’s features and benefits, 
including Airline and Destination Marketing. Content campaigns will include web and social 
banner ads, social media graphics, and re-skinning of social properties. Every campaign is to 
last for approximately thirty to sixty (30–60) days and will update consistently to reflect changes 
in seasonality, performance, and targets as needed. 

3c. Community Management—Up to 60 hours/month 

In collaboration with Airport Staff review, Anyone™ will continue community management efforts 
for the Airport throughout FY 2024, engaging with a concerted focus on all travel segments (i.e. 
Business, Leisure and Bleisure).  We will collaborate with Airport Staff to create a monthly 
content schedule that defines that months goals and content. 

• Monitoring: Anyone™'s social listening efforts entail monitoring all networks for

conversations concerning the Airport's brand. We will proactively set up listening

parameters for mentions, tags, and specific keywords.

• Engaging: The goal will be to keep the Airport’s brand and personality consistent, while

adapting to social media trends and content. FY 2024 engagement will also include a

focus on LinkedIn engagement and creative that is geared specifically for business

travel.

• Moderating: Anyone™ will work proactively with Airport Staff to manage the Airport's

online reputation by keeping all social profiles clear from spam.

• Measuring: By monitoring, engaging, and moderating, we will have a better sense of

how the social community perceives the brand, identify areas for improvement, and work

to refine the Airport's presence. Anyone™ will pinpoint which channels our audiences

are most active on and where we can satisfy primary objectives—whether it's building

brand awareness, pushing traffic to the website, or simply maintaining the Airport's

reputation and integrity.
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3d. Website Maintenance: Up to 10 hours/month each 
      hollywoodburbankairport.com and elevatebur.com 

As the Airport’s business evolves and grows, it is important to have a website that is dynamic 
and evolves as needed over time, inclusive of all content and functionality. Anyone™ will 
provide the following website maintenance services: 

• Platform/CMS Maintenance

• Ongoing maintenance and updating all website plugins, themes, and technologies
• Cloud backup of website on a weekly basis
• Constant uptime monitoring to ensure site accessibility
• Ensuring the site core is running on the latest security technologies, avoiding outdated

software that can contain vulnerabilities
• XML sitemap monitoring to ensure crawlability and indexability by all major engines
• Meta description updates for consistent snippets in search engine results
• Optimization of page titles and copy headlines for SEO
• Regular malware monitoring and removal
• Deployment of Google Analytics across all pages for accurate usage and audience

statistics
• Ensuring all SSL (secure sockets layer) certificates are up-to-date

• Content Maintenance

• Adding, swapping, or editing new and existing photos and graphics for the website
• Adding, editing, or removing copy on the existing site including articles, reports, contact

information, or service/amenity descriptions
• Expansion or deletion of links within website navigation panels

4. Media Planning & Buying

Media planning and buying involves elements of strategy, negotiations, and purchasing. For 
social media purchases Anyone™ is required to pay campaign budgets in advance (this is 
known as “ad buys”). When planning the inventory to purchase, planners must take into 
consideration the product being advertised, target audience, and campaign goals. 

Anyone™ will strategize, negotiate, purchase, and monitor advertising space on behalf of the 
Client. Anyone™ will strive to connect with the highest number of people in the approved target 
audiences at the lowest cost whenever possible. 

1. Media—Digital: Budget will allow a consistent buy of programmatic digital ads to be

placed month-to-month as part as Anyone™’s continuous digital plan.

2. Media—Print: Budget will allow for smaller local print publications to be supported during

certain months, while larger distribution airline publications will be selected and ads

placed according to the allocated budget.

3. Media—Social: Budget will play a large role in connecting Anyone™’s specific

messaging to potential travelers within all newly created subcategories.

Upon approval, Anyone™ will create a complete media budget. For the purposes of this 
proposal and based on Anyone™’s media buying and planning experience, Anyone™ will 
provide a budget range that includes a suggested amount for the remainder of the current fiscal 
year—beginning July 1, 2023 and ending June 30, 2024. 
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Media buy dollars are estimated separately from the amortized payment plan hours. Anyone™ 
will receive an industry standard 15% commission based on Hollywood Burbank Airport’s overall 
media spend, which is included in the pricing below. 

5. FY 2024 Marketing and Advertising SOW Ongoing Brand Support

Anyone™ will provide continued ongoing brand support as described in the pricing grid under 
Marketing and Advertising SOW (Scope of Work). The pricing is based on a blended rate of 
creative hours, account management hours, and production execution hours.  

This plan will go into effect upon approval of the budget with a target start date of July 1, 2023. 

Ongoing brand support hours are based on a blended, creative, and administrative hourly rate 
of $275/hr. 
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  FY 2024 Proposed Budget 

FY 2024 Strategic Development - Creative Services 

1. Research & Development FY 2024 $30,000 

2. Strategy/Plan Including Airline Marketing (B2B) $30,000 

3. Quarterly Reporting—Progress Report and Analytics Review $20,000 

Strategic Development Subtotal: $80,000.00 

FY 2024 Marketing and Advertising SOW Ongoing Brand Support - Creative Services 

1. Campaign Creation and Executions

$300,000 

2. Content Creation Digital

3. Content Creation Print

4. Content Creation—Events, Presentations, Meetings

5. Website Updates and Content Creation

6. Messaging & Copywriting

7. Social Media Content Creation All Platforms

8. Print Media Content Creation All Platforms

10. Creative Design, Art Direction, and Graphic Development

Ongoing Brand Support - 12 Months Subtotal: $300, 000.00 

FY 2024 Advertising/Media Plan/Ad Buying/Promotions 

1. Digital Advertising—Consumer Target—Google AdWords $90,000 

2. Print Advertising—Consumer Target $60,000 

3. Social Media Advertising/Community Management—Consumer
Target—Facebook, Instagram

$110,000 

Advertising - 12 Months Subtotal: $260,000.00 

Website Maintenance 

Maintenance of www.hollywoodburbankairport.com $25,000 

Maintenance of www.elevatebur.com $25,000 

Website Subtotal: $50,000.00 

Task Orders 

B2B Airline and Destination Marketing Content Creation, Design, and 
Executions Collaborative Meetings, Associated Travel 

$190,000.00 

Task Orders Subtotal: $190,000.00 

FY 2024 Grand Total: $880,000.00 
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NOTE: Monthly totals may vary per month depending on the campaign strategy development, in other words more budget may be allocated to a 
different month making one month total budget spend higher and another month total budget spend lower. The spend will never exceed the total 
allotted media buy budget. 

6. Fee Schedule

Upon budget approval the Anyone™ team will provide a recommended fee schedule that will 
eliminate confusion and make the billing portion of this estimate easy to consume. 

7. Timeline & Milestones

Anyone™ understands the pace and project flow may vary based on the Client’s needs. Upon 
approval of this agreement, Anyone™ will be the Client’s agency of record for a twelve (12)-
month period. A complete milestone calendar will be created upon approval. Anyone™ would 
recommend a budget review in 6 months for the fiscal year FY 2024. 

Execution Milestones 

1. Strategic Airline and Destination Marketing FY24 Advertising/Marketing

2. Brand Creative Campaign and Vision

3. Print & Digital Media Campaign

4. Social Media Campaigns/Community Management

5. Website Maintenance

6. Media Planning/Buying

7. Airline Marketing (B2B) Strategic Planning

8. Airline Marketing (B2B) Executions

9. Analytics and Reporting

Project Management: Projects can occur simultaneously. Once approved, a digital project 
management software will be implemented to assist in overall project management and 
communications between appointed Client and Anyone™. 
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REVENUE PASSENGERS
-----------------------------------------
Signatory Airlines 2023 2022 % Change 2023 2022 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Alaska Airlines 58,718 45,968 27.74% 246,813 168,768 46.24%
American Airlines 36,665 30,115 21.75% 186,120 134,104 38.79%
Avelo Airlines 29,626 28,383 4.38% 126,153 145,039 -13.02%
Delta Airlines 12,161 16,461 -26.12% 61,883 73,783 -16.13%
Flair Airlines 0 2,724 -100.00% 0 6,737 -100.00%
JetBlue Airways 8,104 15,529 -47.81% 32,635 62,833 -48.06%
Southwest Airlines 333,619 365,331 -8.68% 1,491,120 1,492,653 -0.10%
Spirit Airlines 16,217 5,665 186.27% 78,101 33,474 133.32%
United Airlines 17,827 12,546 42.09% 90,419 54,759 65.12%
-----------------------------------------
Non-Signatory Airlines
-----------------------------------------
Frontier Airlines 0 8,029 -100.00% 5,482 42,865 -87.21%
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------

Total Revenue Passengers 512,937 530,751 -3.36% 2,318,726 2,215,015 4.68%
======================= ======== ======== ======== ======== ======== ========
Inbound (deplaned) 257,920 266,237 -3.12% 1,161,381 1,108,914 4.73%
Outbound (enplaned) 255,017 264,514 -3.59% 1,157,345 1,106,101 4.63%

AIRCRAFT OPERATIONS 

-----------------------------------------
2023 2022 % Change 2023 2022 % Change

Landings & Takeoffs ------------- ------------- ------------- ------------- ------------- -------------
Air Carrier 5,489 5,867 -6.44% 25,495 26,424 -3.52%
Air Taxi 2,278 1,970 15.63% 10,804 9,230 17.05%
General Aviation 2,035 2,338 -12.96% 9,176 11,319 -18.93%
Military Itinerant 15 41 -63.41% 159 172 -7.56%

Subtotal 9,817 10,216 -3.91% 45,634 47,145 -3.21%
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Pass Through BUR Airspace
Civil Local 2,826 1,781 58.67% 11,087 11,146 -0.53%
Military Local 0 0 N/A 0 0 N/A

Subtotal 2,826 1,781 58.67% 11,087 11,146 -0.53%
----------------------------------------- ======== ======== ======== ======== ======== ========

Total Aircraft Operations 12,643 11,997 5.38% 56,721 58,291 -2.69%

Air Carrier:  Scheduled commercial air carrier operations; including cargo operators

Air Taxi:  Smaller aviation operators such as charters, commuter carriers or on-demand operators

General Aviation:  Civil aviation operations for personal use

Military Itinerant:  Military aviation activities

Civil Local:  Civil aviation operations that pass through BUR airspace monitored by FAA ATCT at BUR

Military Local:  Military aviation operations that pass through BUR airspace monitored by FAA ATCT at BUR

May January - May
------------------------------------------------- -------------------------------------------------

Hollywood Burbank Airport

May January - May
------------------------------------------------- -------------------------------------------------

5.h.
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AIR CARGO (lbs.)
-----------------------------------------
Signatory Airlines 2023 2022 % Change 2023 2022 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Alaska Airlines 1,719 1,023 68.04% 9,713 4,547 113.61%
American Airlines 0 309 -100.00% 13 619 -97.90%
Avelo Airlines
Delta Airlines
Flair Airlines
JetBlue Airways
Southwest Airlines 80,481 140,427 -42.69% 409,204 1,173,007 -65.11%
Spirit Airlines 
United Airlines 51,840 0 N/A 121,102 0 N/A
-----------------------------------------
Non-Signatory Airlines
-----------------------------------------
Frontier Airlines
-----------------------------------------
Other Scheduled Carriers
-----------------------------------------
Federal Express 2,774,910 3,788,966 -26.76% 13,011,635 19,109,939 -31.91%
United Parcel Service 3,133,985 3,430,138 -8.63% 15,808,535 19,329,179 -18.21%
-----------------------------------------
Charter/Contract Carriers
-----------------------------------------
Ameriflight 150,069 167,990 -10.67% 729,052 853,198 -14.55%

------------- ------------- ------------- ------------- ------------- -------------
Total Air Cargo 6,193,004 7,528,853 -17.74% 30,089,254 40,470,489 -25.65%

======== ======== ======== ======== ======== ========
Inbound (deplaned) 3,103,698 3,758,374 -17.42% 15,134,874 20,240,054 -25.22%
Outbound (enplaned) 3,089,306 3,770,479 -18.07% 14,954,380 20,230,435 -26.08%

MAIL  (lbs.)
-----------------------------------------

2023 2022 % Change 2023 2022 % Change
------------- ------------- ------------- ------------- ------------- -------------

0 0 N/A 0 0 N/A
------------- ------------- ------------- ------------- ------------- -------------

Total Mail 0 0 N/A 0 0 N/A
======== ======== ======== ======== ======== ========

Inbound (deplaned) 0 0 N/A 0 0 N/A
Outbound (enplaned) 0 0 N/A 0 0 N/A

January YTD
------------------------------------------------- -------------------------------------------------

Hollywood Burbank Airport

May January - May
------------------------------------------------- -------------------------------------------------
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 Revenue Passengers Month YTD
May 2023 512,937 2,318,726
May 2022 530,751 2,215,015
% Change -3.36% 4.68%

 Aircraft Operations - MO Air Carrier Air Taxi Gen Aviation Military Total
May 2023 5,489 2,278 4,861 15 12,643
May 2022 5,867 1,970 4,119 41 11,997
% Change -6.44% 15.63% 18.01% -63.41% 5.38%

 Aircraft Operations - YTD Air Carrier Air Taxi Gen Aviation Military Total
Jan-May 2023 25,495 10,804 20,263 159 56,721
Jan-May 2022 26,424 9,230 22,465 172 58,291
% Change -3.52% 17.05% -9.80% -7.56% -2.69%
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REVENUE PASSENGERS
-----------------------------------------
Signatory Airlines 2023 2019 % Change 2023 2019 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Alaska Airlines 58,718 52,785 11.24% 246,813 223,582 10.39%
American Airlines 36,665 33,736 8.68% 186,120 143,928 29.31%
Avelo Airlines 29,626 0 N/A 126,153 0 N/A
Delta Airlines 12,161 13,693 -11.19% 61,883 82,399 -24.90%
Flair Airlines 0 0 N/A 0 0 N/A
JetBlue Airways 8,104 24,025 -66.27% 32,635 105,758 -69.14%
Southwest Airlines 333,619 348,408 -4.24% 1,491,120 1,679,373 -11.21%
Spirit Airlines 16,217 0 N/A 78,101 19,832 293.81%
United Airlines 17,827 26,642 -33.09% 90,419 127,694 -29.19%
-----------------------------------------
Non-Signatory Airlines
-----------------------------------------
Frontier Airlines 0 0 N/A 5,482 0 N/A
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------

Total Revenue Passengers 512,937 499,289 2.73% 2,318,726 2,382,566 -2.68%
======================= ======== ======== ======== ======== ======== ========
Inbound (deplaned) 257,920 250,931 2.79% 1,161,381 1,190,255 -2.43%
Outbound (enplaned) 255,017 248,358 2.68% 1,157,345 1,192,311 -2.93%

AIRCRAFT OPERATIONS 

-----------------------------------------
2023 2019 % Change 2023 2019 % Change

Landings & Takeoffs ------------- ------------- ------------- ------------- ------------- -------------
Air Carrier 5,489 5,270 4.16% 25,495 25,939 -1.71%
Air Taxi 2,278 1,947 17.00% 10,804 9,617 12.34%
General Aviation 2,035 2,794 -27.17% 9,176 13,122 -30.07%
Military Itinerant 15 59 -74.58% 159 225 -29.33%

Subtotal 9,817 10,070 -2.51% 45,634 48,903 -6.68%
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Pass Through BUR Airspace
Civil Local 2,826 2,300 22.87% 11,087 11,256 -1.50%
Military Local 0 0 N/A 0 0 N/A

Subtotal 2,826 2,300 22.87% 11,087 11,256 -1.50%
======================= ======== ======== ======== ======== ======== ========

Total Aircraft Operations 12,643 12,370 2.21% 56,721 60,159 -5.71%

Air Carrier:  Scheduled commercial air carrier operations; including cargo operators

Air Taxi:  Smaller aviation operators such as charters, commuter carriers or on-demand operators

General Aviation:  Civil aviation operations for personal use

Military Itinerant:  Military aviation activities

Civil Local:  Civil aviation operations that pass through BUR airspace monitored by FAA ATCT at BUR. 

Military Local:  Military aviation operations that pass through BUR airspace monitored by FAA ATCT at BUR

* 2019 Year-to-Date numbers include January - February 2020, and March - May 2019 totals.

------------------------------------------------- -------------------------------------------------
May January - May

Hollywood Burbank Airport

May January - May
------------------------------------------------- -------------------------------------------------
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AIR CARGO (lbs.)
-----------------------------------------
Signatory Airlines 2023 2019 % Change 2023 2019 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
Alaska Airlines 1,719 690 149.13% 9,713 2,213 338.91%
American Airlines 0 0 N/A 13 29 -55.17%
Avelo Airlines
Delta Airlines
Flair Airlines
JetBlue Airways
Southwest Airlines 80,481 194,324 -58.58% 409,204 885,497 -53.79%
Spirit Airlines 
United Airlines 51,840 0 N/A 121,102 1,144 10485.84%
-----------------------------------------
Non-Signatory Airlines
-----------------------------------------
Frontier Airlines
-----------------------------------------
Other Scheduled Carriers
-----------------------------------------
Federal Express 2,774,910 4,869,896 -43.02% 13,011,635 21,064,342 -38.23%
United Parcel Service 3,133,985 4,333,771 -27.68% 15,808,535 20,452,248 -22.71%
-----------------------------------------
Charter/Contract Carriers
-----------------------------------------
Ameriflight 150,069 250,487 -40.09% 729,052 1,163,305 -37.33%

------------- ------------- ------------- ------------- ------------- -------------
Total Air Cargo 6,193,004 9,649,168 -35.82% 30,089,254 43,568,778 -30.94%

======== ======== ======== ======== ======== ========
Inbound (deplaned) 3,103,698 4,780,666 -35.08% 15,134,874 22,215,804 -31.87%
Outbound (enplaned) 3,089,306 4,868,502 -36.55% 14,954,380 21,352,974 -29.97%

MAIL  (lbs.) 2023 2019 % Change 2023 2019 % Change
----------------------------------------- ------------- ------------- ------------- ------------- ------------- -------------
American Airlines 0 0 N/A 0 6,032 -100.00%

------------- ------------- ------------- ------------- ------------- -------------
Total Mail 0 0 N/A 0 6,032 -100.00%

======== ======== ======== ======== ======== ========
Inbound (deplaned) 0 0 N/A 0 3,016 -100.00%
Outbound (enplaned) 0 0 N/A 0 3,016 -100.00%

* 2019 Year-to-Date numbers include January - February 2020, and March - May 2019 totals.

May January - May
------------------------------------------------- -------------------------------------------------

Hollywood Burbank Airport

May January - May
------------------------------------------------- -------------------------------------------------
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 Revenue Passengers Month YTD
May 2023 512,937 2,318,726
May 2019 499,289 2,382,566
% Change 2.73% -2.68%

 Aircraft Operations - MO Air Carrier Air Taxi Gen Aviation Military Total
May 2023 5,489 2,278 4,861 15 12,643
May 2019 5,270 1,947 5,094 59 12,370
% Change 4.16% 17.00% -4.57% -74.58% 2.21%

 Aircraft Operations - YTD Air Carrier Air Taxi Gen Aviation Military Total
Jan-May 2023 25,495 10,804 20,263 159 56,721
Jan-May 2019 25,939 9,617 24,378 225 60,159
% Change 12.34% -30.07% -16.88% -29.33% -5.71%
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STAFF REPORT\COMMISSION\7-10-2023 
ELECTION OF OFFICERS  

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

JULY 10, 2023 

ELECTION OF OFFICERS 

Presented by John Hatanaka 
 Senior Deputy Executive Director 

SUMMARY 
The joint powers agreement requires the Commission to elect or re-elect a President, a Vice 
President, and a Secretary at the first meeting of July every year. Although not required to 
do so, the Commission traditionally also has chosen an Assistant Secretary, Treasurer, and 
Auditor at the first July meeting.  Staff recommends that the Commission elect or re-elect all 
of its officers, including an Assistant Secretary, Treasurer, and Auditor. 

BACKGROUND 
Section 2.4.1 of the joint powers agreement addresses the offices of President, Vice 
President, Secretary, and Assistant Secretary.  This provision requires the Commission to 
elect or re-elect a President, Vice President, and Secretary at the first meeting of July every 
year.  This provision allows, but does not require, the Commission to elect an Assistant 
Secretary to assist the Secretary in the performance of the Secretary's duties, certify copies 
of official Authority documents, and perform other duties specified by the Commission. 
Traditionally, the Commission has elected an Assistant Secretary at the first July meeting. 
Last year, consistent with past practice, the Commission chose to have the Executive 
Director serve as the Assistant Secretary. 

Sections 2.4.2 and 2.4.3 of the joint powers agreement address the Treasurer and Auditor 
offices.  These provisions require the Commission to appoint a Treasurer and an Auditor, 
but they do not require that such appointments be made at any particular time of year. 
Traditionally, the Commission has appointed a Treasurer and Auditor at the first July 
meeting. Currently, Commissioner Hampton serves as Treasurer and Commissioner 
Najarian serves as Auditor. 

FPPC REGULATION 
Fair Political Practices Commission Regulation 18702.5 defines what constitutes a "personal 
financial effect" for purposes of the Political Reform Act's conflict of interest prohibition.  As a 
result of an amendment adopted several years ago, this regulation allows a public official to 
participate in decisions to fill a position on a body of which the official is a member.  Thus, 
even though the President is compensated slightly more than other Commissioners, the 
nominees(s) for President may participate in the Commission's discussion and vote on that 
office. 

RECOMMENDATION 
Staff recommends that the Commission elect a President, Vice President, and Secretary for 
the 2023-2024 term. Staff also recommends that the Commission determine whether to 
change the existing appointments to the offices of Assistant Secretary, Treasurer, and 
Auditor. 

6.a.
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2828907.6 
STAFF REPORT\COMMISSION\7-10-2023 
REPLACEMENT PASSENGER TERMINAL ARTWORK PROCUREMENT PROGRAM 
AUTHORIZATION FOR REQUEST FOR PROPOSALS FOR SCULPTURE SOLICITATIONS; 
PRELIMINARY CONSIDERATION OF ADDITIONAL ARTWORK OPPORTUNITY  

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

JULY 10, 2023 

REPLACEMENT PASSENGER TERMINAL ARTWORK PROCUREMENT PROGRAM 
AUTHORIZATION FOR REQUEST FOR PROPOSALS FOR SCULPTURE 

SOLICITATIONS; 
PRELIMINARY CONSIDERATION OF ADDITIONAL ARTWORK OPPORTUNITY 

Presented by Susan Gray 
Susan F. Gray & Co. 

SUMMARY 
Staff, Jacobs Project Management Co. (“Jacobs”), and Susan F. Gray & Co. (“SFG”) are 
implementing an artwork procurement program for the Replacement Passenger Terminal 
(“RPT”) Project to satisfy the City of Burbank’s Art in Public Places requirement.  This 
agenda item seeks the Commission’s authorization for issuance of two Request for 
Proposals (“RFPs”) to short-listed artists, one for an exterior plaza sculpture and one for an 
interior suspended sculpture.  This item also provides a preliminary consideration of an 
additional RPT artwork opportunity that will be open to a broad field of the regional artist 
community. 

BACKGROUND 
Jacobs is the Program Manager for the RPT Project pursuant to a professional services 
agreement awarded by the Commission on April 27, 2022.  To assist with the unique public 
artwork challenges and opportunities presented by the RPT Project Jacobs retained SFG.  
SFG is a Pasadena-based firm with expertise administering innovative arts and cultural 
initiatives in government, nonprofit, and private sector settings, and with extensive 
experience in the development of large-scale public art opportunities for design-build mass 
transit projects. 

At the February 6, 2023, regular meeting, during Jacobs’ presentation on RPT Project items, 
Mr. Roger Johnson introduced the Commission to Ms. Susan F. Gray and her extensive 
experience in public art in Los Angeles.  Mr. Johnson also outlined the artwork procurement 
process, including the engagement of an Art Advisory Panel that would help inform the 
artwork RFPs, develop a candidate pool, and evaluate the proposals from the short-listed 
artists for each opportunity.  

At the June 26, 2023, special meeting, the Commission received an update on the RPT 
artwork procurement program being implemented by a team from Staff, Jacobs, and SFG.  
The artwork procurement team sought to issue two RFPs on June 30th, one for an exterior 
plaza sculpture and one for an interior suspended sculpture, to short-listed regional artists 
with experience in the realization of large-scale sculpture for public display. Consistent with 
national best practices, which utilize a community-based peer advisory board, the candidate 
pool had been vetted by the Art Advisory Panel.  However, after extensive discussion, the 
Commission directed the team to place this item on the July 10th agenda to allow for 
additional deliberation and further notice to the public.       

6.c.
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SCULPTURE PROCUREMENTS 
The RPT Project is subject to the City of Burbank’s Art in Public Places ordinance (codified 
at Burbank Municipal Code Section 10-1-1114).  With limited exceptions not applicable here, 
that ordinance requires developers to construct and install public artwork on their project 
site, utilizing the services of a qualified professional artist.  Alternatively, developers may pay 
an in-lieu fee to Burbank’s Art in Public Places Fund.  The ordinance encourages placement 
of artwork at an outside location in permanent daytime view of pedestrians and motorists, 
but it provides some flexibility for placement of artwork at an inside location accessible to the 
public during normal business hours.  The ordinance also generally mandates that a 
proposed public artwork must be approved by the Burbank Art in Public Places Committee, 
or an-lieu fee must be paid, before a building permit is issued for a project.  

On December 19, 2022, the Commission awarded Holder, Pankow, TEC - A Joint Venture 
(“HPTJV”) a design-build agreement for the RPT Project.  A team comprised of Staff, 
Jacobs, and SFG representatives then began to focus in earnest on the implementation of 
an artwork procurement program that achieves two objectives.  The first is the satisfaction of 
Burbank’s Art in Public Places requirement.  The other, and also critically important, is 
coordination with HPTJV’s design and construction work.       

To keep the RPT Project on schedule, the artwork procurement team is striving to present 
artist selection recommendations to the Commission this December.  Over the past few 
months the artwork procurement team has completed numerous steps towards this goal.  
These steps include:  performing extensive site assessments and determining that the 
optimal public artworks to satisfy Burbank’s Art in Public Places ordinance are an exterior 
plaza sculpture and an interior suspended sculpture; developing criteria for artist evaluation; 
convening an Art Advisory Panel to provide input on artist selections; identifying a candidate 
pool of 19 artists (as of the drafting of this report); and preparing an RFP for each artwork 
solicitation.  The evaluation criteria for creation of the sculpture short-lists are artistic merit 
(40%), relevance (30%), and experience (30%).  In accordance with the Commission’s 
instruction, SFG also conducted outreach to public art coordination staff at the Cities of 
Burbank, Glendale, and Pasadena to solicit input on each sculpture short-list.  The team 
intends to short-list 3-5 artists for each sculpture solicitation, and proposals will be evaluated 
based on artistic merit (30%), appropriateness (30%), work plan and technical approach 
(30%), and budget (10%).  In keeping with national best practices, artists will be provided a 
modest honorarium for proposal development. 

Limiting the RFPs to short-listed artists is allowed by federal law.  The applicable federal 
regulations (2 CFR Part 200) simply require that proposals for federally funded services be 
solicited from an “adequate number of qualified offerors.”  The Federal Aviation 
Administration deems it sufficient for an airport sponsor to solicit three proposals. 

With respect to the Art Advisory Panel, the group is diverse and is comprised of Burbank, 
Glendale, and Pasadena residents (two from each city) and includes an urban planner 
experienced in public art policy, curators, a public art manager, and professional artists.  
Panel participants executed a membership agreement that, among other things, requires 
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them to  maintain confidentiality while the artwork procurement is ongoing and to avoid 
conflicts of interest.  For the integrity of the process, and to shield panel participants from 
outside pressure, the artwork procurement team will publicly disclose the identity of panel 
participants when artist selection recommendations are presented to the Commission. 

ADDITIONAL ARTWORK OPPORTUNITY 
The artwork procurement team is exploring the feasibility of a series of artwork for prominent 
display on panels in the ticketed area. The artist’s design fee for the panels will be 
commensurate with that of the sculptures. In order to open up the opportunity, evaluation 
will be focused on artistic merit and not necessarily public art experience. SFG, Jacobs, and 
HPTJV will coordinate fabrication and installation. The artist will be selected through a 
Request for Qualifications. Extensive and targeted outreach will be conducted so local 
artists are aware of the opportunity. A new three-member Art Advisory Group will be 
convened for the artist selection, with the participation of one member of the sculpture Art 
Advisory Panel for curatorial continuity. The Cities of Burbank, Glendale, and Pasadena will 
be engaged for outreach purposes. 

RECOMMENDATION 
Staff, Jacobs, and SFG recommend that the Commission authorize issuance of RFPs to 
short-listed artists for an exterior plaza sculpture and an interior suspended sculpture. 

95



2830837.2 
STAFF REPORT/COMMISSION/REGIONAL INTERMODAL TRANSPORTATION CENTER  
PUBLIC ARTWORK DESIGN CONCEPT SELECTION   

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

JULY 10, 2023 

REGIONAL INTERMODAL TRANSPORTATION CENTER 
PUBLIC ARTWORK DESIGN CONCEPT SELECTION   

Presented by: 
Scott Kimball 

Deputy Executive Director, Operations, Business, and SMS 

SUMMARY 
Staff seeks the Commission’s approval of a conceptual design for public artwork to be 
displayed on six panels of the Regional Intermodal Transportation Center (“RITC”). 
BACKGROUND 
In September 2015, through a competitive Request for Proposal process, the Authority 
retained the services of an art consultant.  The Authority subsequently retained the services 
of an artist to create public artwork for the RITC in satisfaction of the City of Burbank’s Art in 
Public Places (“APP”) ordinance (Burbank Municipal Code Section 10-1-1114).  Those 
relationships were dissolved in the fall of 2018.  

Staff presented a different approach in the summer of 2019, however this suggestion did not 
meet the expectations of the Commission.  While Staff was reviewing alternatives to meet 
the APP requirement, most activities were suspended due to the COVID-19 pandemic.   

Staff continued to work on this project and obtained the Commission’s approval of an 
“Extension of Deferral of Art Covenant Agreement” with the City of Burbank in September 
2021.  This extension gives the Authority until August 12, 2023, to complete a public artwork 
installation at the RITC. 

In December 2021, Staff presented to the Commission various artwork styles for 
consideration.  The Commission approved an Aviation History theme with direction to Staff 
to utilize a Retro/Vintage art style. 

On April 17, 2023, the Commission approved a Professional Services Agreement with artist 
Sarah Fernandez for $59,200 for the creation of the public artwork at the RITC. 

On June 5, 2023, Legal, Government and Environmental Affairs Committee concurred with 
Staff’s recommendation that the Replacement Passenger Terminal (“RPT”) conceptual 
design voting procedure specified in Resolution #499 be utilized for the Commission’s 
selection of a conceptual design for the RITC public artwork. 

SELECTION PROCESS 
To ensure compliance with the August 12, 2023 deadline for public artwork at the RITC, 
staff, the artist, and Anyone Collective, the Authority’s consultant for this project, will present 
the final artwork concepts to the Commission. The presentation will follow the specified 
format outlined below, and the section process will align with the procedure specified in 

6.d.
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Resolution No. 499 for the RPT conceptual design selection: 
1. Presentation:

a. Ms. Fernandez, Staff and Anyone Collective will present three sets of six art
concepts (representing the six panels along Hollywood Way) to the
Commission for consideration.

i. The sets are not designed for “mix and match”. Each set of six panels
is unique and distinct.

b. The art concepts will be well-developed and visually represented, showing
proposed designs, themes, and artistic elements.

c. A comprehensive explanation of each concept will be presented.
2. Utilization of Authority Resolution No. 499 RPT Conceptual Design Voting

Procedure:
a. Adhering to those guidelines:

i. The Commission is requested to vote for their first choice from one of
the three sets conceptual artworks by the artist. If no conceptual
artwork receives a majority of votes, then there shall be a second
voting round.

ii. The conceptual artwork set that received the fewest votes in the first
voting round shall not be included in the second voting round.

iii. If there is a tie vote in the first voting round, Commissioners shall
continue discussing the conceptual artwork until a Commissioner
decides to break the tie. In the event of a second voting round,
Commissioners shall each vote for their first choice of the two
remaining sets of conceptual artworks.

3. Commission approval of final Artwork.
a. Following the completion of the voting procedure, the Commission will review

the results and approve the final conceptual design for public artwork at the
RITC.

RECOMMENDATION 
Staff seeks the Commission’s approval of one of Sarah Fernandez’s conceptual designs for 
public artwork to be displayed on six panels of the RITC.  
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20. Notices.  Any notices, invoices, or other documents related to this Agreement shall be
deemed received on:  (a) the day of delivery, if delivered by hand during the receiving party’s
regular business hours or by e-mail before or during the receiving party’s regular business hours;
(b) the business day after delivery, if delivered by e-mail after the receiving party’s regular
business hours; or (c) on the second business day following deposit in the United States mail,
postage prepaid, to the addresses listed below, or to such other addresses as the parties may, from
time to time, designate in writing.  Any notice delivered by e-mail that concerns breach or
termination of this Agreement shall concurrently be sent by deposit in the United States mail,
postage prepaid but such notice shall be deemed received on the day of e-mail delivery.

Authority Contractor 
Burbank-Glendale-Pasadena Airport Authority Ace Parking 
2627 Hollywood Way  645 Ash Street 
Burbank, CA  91505  San Diego, CA 92101 
Attn: Tom Janowitz & Sonia Perez  Attn:   Morgan Leslie & Steve Burton 
E-mail: TJANOWITZ@bur.org E-mail: mleslie@aceparking.com

SPEREZ@bur.org sburton@aceparking.com 

21. Miscellaneous.

A. Rules of Construction.  As the context may require, the singular tense includes the
plural tense and vice versa; “shall” is mandatory and “may” is permissive; “include,” “includes,” 
and “including” are illustrative and nonexhaustive; and “at any time” means at any time and 
from time to time 

B. Counterparts.  This Agreement may be executed in any number of counterparts,
each of which shall be an original, but all of which shall constitute one and the same instrument. 

C. Assignability.  Contractor shall not assign, transfer or subcontract any interest in
this Agreement or the performance of any of its obligations without the Executive Director’s 
prior written consent.  A prohibited assignment includes any transfer, sale or change in the 
ownership of more than 20% of the total stock or partnership interests or limited liability 
company interests or other equity or voting rights or interests of Contractor or any other change 
in the management of Contractor.  This paragraph is not intended to preclude, and shall not be 
interpreted as precluding, Contractor from utilizing subcontractors identified in Contractor’s 
proposal for the Services.  Any attempt by Contractor to assign, transfer or subcontract any 
rights, duties or obligations in violation of this paragraph shall be void. 

D. Litigation.  In the event that either party shall commence legal action to enforce or
interpret this Agreement, the prevailing party shall be entitled to recover its costs of suit 
including reasonable attorneys’ fees. The venue for litigation shall be Los Angeles County, 
California.  The interpretation of this Agreement shall not be resolved by any rules of 
construction providing for interpretation against the party who causes the uncertainty to exist or 
against the party who drafted the disputed language. 

E. Exhibits.  Exhibits A through I are incorporated into this Agreement by reference.
In the event of any material discrepancy between the express provisions of this Agreement and 
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