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September 14, 2023

CALL AND NOTICE OF A REGULAR MEETING
OF THE
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY

NOTICE is hereby given that a regular meeting of the Burbank-Glendale-Pasadena

Airport Authority will be held on Monday, September 18, 2023, at 9:00 a.m., in the
Airport Skyroom of Hollywood Burbank Airport, 2627 N. Hollywood Way,

Burbank, California 91505.

In addition to attending the meeting in person, members of the public may observe the
meeting telephonically and may offer comment in real time through the following
number:

Dial in: (818) 862-3332

[ \/\ 1 \ LU[VWV/]

Terri Williams, Board Secretary
Burbank-Glendale-Pasadena Airport Authority

2627 N. Hollywood Way e Burbank, California 91505 e (818) 840-8840 e Fax: (818)848-1173



BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
Regular Meeting of September 18, 2023
9.00 A.M.

The public comment period is the opportunity for members of the public to address the
Commission on agenda items and on airport-related non-agenda matters that are within
the Commission’s subject matter jurisdiction. At the discretion of the presiding officer,
public comment on an agenda item may be presented when that item is reached.
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Members in-person attendance or participation at meeting of the Commission is allowed,
members of the public are requested to observe the following rules of decorum:

o Turn off cellular telephones and pagers.

e  Refrain from disorderly or boisterous conduct, including loud, threatening,
profane, or abusive language, clapping, whistling, stamping, or other acts that
disrupt or otherwise render unfeasible the orderly conduct of the meeting.

o Ifyou desire to address the Commission during the public comment period, fill
out a speaker request card and present it to the Board Secretary.

o Confine remarks to agenda items or to airport-related non-agenda matters that
are within the Commission’s subject matter jurisdiction.

o Limit comments to three minutes or to such other period of time as may be
specified by the presiding officer.

vVew
The following activities are prohibited:

e Allocation of speaker time to another person.
o Video presentations requiring use of Authority equipment.

v Vv w

Any disclosable public records related to an open session item on a regular meeting
agenda and distributed by the Authority to the Commission less than 72 hours prior to
that meeting are available for public inspection at Hollywood Burbank Airport (2627 N.

Hollywood Way, Burbank) in the administrative office during normal business hours.
vVew

In accordance with the Americans with Disabilities Act of 1990, if you require a
disability-related modification or accommodation to attend or participate in this meeting,
including auxiliary aids or services, please call the Board Secretary at (818) 840-8840 at
least 48 hours prior to the meeting.
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AGENDA
Monday, September 18, 2023

1. ROLL CALL

2. PLEDGE OF ALLEGIANCE

3. APPROVAL OF AGENDA

4. PUBLIC COMMENT (Public comment will be limited to a total of 20 minutes at the
beginning of the meeting and will continue at the conclusion of the meeting, if necessary.
Comments are limited to 3 minutes each, and the Authority President may limit this time
if reasonable under the circumstances.)

5. CONSENT CALENDAR (Includes Minutes. Items on the Consent Calendar are
generally routine in nature and may be acted upon by one motion unless removed for

separate consideration.)

a. Committee Minutes
(For Note and File)

1) Executive Committee [See page 1]
(i) August 2, 2023

2) Operations and Development Committee
(i) July 10, 2023 [See page 4]

3) Legal, Government and Environmental Affairs Committee

(i) July 10, 2023 [See page 7]
b. Commission Minutes
(For Approval)
1) August 28, 2023 [See page 9]
2) April 27, 2022 [See page 18]

c. Treasurer’'s Report
1) May 2023 [See page 21]
d. Award of Contract [See page 50]
Wildlife Hazard Assessment and
Wildlife Hazard Management Plan

e. Replacement Aircraft Rescue Firefighting Vehicle Acquisition [See page 53]

f. Approval of Additional Aid-In-Construction Deposit for [See page 56]
Temporary Power — Replacement Passenger Terminal Project
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10.

11.

12.

g. Airport Solution Line Service Agreement Extension [See page 58]

h. July 2023 Passenger and Air Cargo Statistics [See page 61]

i. July 2023 Ground Transportation Statistics

j- July 2023 Parking Revenue Statistics

ITEMS FOR COMMISSION INFORMATION

a. Burbank Water and Power Solar Panel Presentation

CLOSED SESSION

a. CONFERENCE WITH LEGAL COUNSEL — ANTICIPATED LITIGATION
Significant Exposure to Litigation (California Government Code Section
54956.9(d)(2): 1 case. Facts and Circumstances: Dickerson Claim

ITEMS PULLED FROM CONSENT CALENDAR

EXECUTIVE DIRECTOR COMMENTS

COMMISSIONER COMMENTS

(Commissioners may make a brief announcement, make a brief report on

their activities, and request an agenda item for future meeting.)

PUBLIC COMMENT

ADJOURNMENT
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COMMISSION NEWSLETTER

Monday, September 18, 2023
[Regarding agenda items]
5. CONSENT CALENDAR

(Consent Calendar items may be enacted by one motion. There will be no
Separate discussion on these items unless a Commissioner so requests, in which
event the item will be removed from the Consent Calendar and considered in its
normal sequence on the agenda.)

a. COMMITTEE MINUTES. Approved minutes of the Executive Committee meeting
of August 2, 2023; approved minutes of the Operations and Development
Committee meeting of July 10, 2023; and approved minutes of the Legal,
Government and Environmental Affairs Committee meeting July 10, 2023, are
included in the agenda packet for information purposes.

b. COMMISSION MINUTES. A draft copy of the August 28, 2023, Commission
special meeting minutes and a draft copy of the April 27, 2022, Commission
special meeting are attached for the Commission’s review and approval.

c. TREASURER’S REPORT. The Treasurer's Report for May 2023 is included in
the agenda packet. At its special meeting on August 28, 2023, the Finance and
Administration Committee voted (2—0, 1 absent) to recommend that the
Commission note and file this report.

d. AWARD OF CONTRACT — WILDLIFE HAZARD ASSESSMENT AND WILDLIFE
HAZARD MANAGEMENT PLAN. A staff report is included in the agenda packet.
At its special meeting on August 28, 2023, the Operations and Development
Committee voted (2-0, 1 absent) to recommend that the Commission award a
contract to SES Energy Services, LLC for revisions to the Authority’s Wildlife
Hazard Assessment (“WHA”) and an update of the current Wildlife Hazard
Management Plan (“WHMP”) in the amount of $127,600. The current WHA and
WHMP were completed in 2012 and 2014, respectively. Due to the level of
wildlife activity and changes to the airport property and surrounding environment,
the Federal Aviation Administration recommended that revisions to the current
WHA and WHMP be developed.

e. REPLACEMENT AIRCRAFT RESCUE FIREFIGHTING VEHICLE ACQUISITION.
A staff report is included in the agenda packet. At its special meeting on August
28, 2023, the Operations and Development Committee voted (2-0, 1 absent) to
recommend that the Commission approve a replacement Aircraft Rescue and
Firefighting (“ARFF”) vehicle acquisition from Oshkosh Airport Products, a division
of Pierce Manufacturing Inc. The acquisition will be made through an award of
(1) an ARFF Vehicle Purchase Contract in the amount of $1,056,707.66 for the
base vehicle and (2) a Purchase Order in the amount of $71,015.00 for ancillary
equipment. The total cost of the replacement ARFF vehicle will be $1,127,722.66.

f. APPROVAL OF ADDITIONAL AID-IN-CONSTRUCTION DEPOSIT FOR
TEMPORARY POWER — REPLACEMENT PASSENGER TERMINAL PROJECT.
A staff report is included in the agenda packet. At its meeting on September 6,



2023, the Executive Committee voted (2-0, 1 absent) to recommend that the
Commission approve an Aid-In-Construction deposit proposal with the City of
Burbank in the amount of $1,411,000 for additional material and labor cost of
Burbank Water and Power to bring temporary power to the Replacement
Passenger Terminal Project site.

g. AIRPORT SOLUTION LINE SERVICE AGREEMENT EXTENSION. A staff report
is included in the agenda packet. Subject to the recommendation of the
Operations and Development Committee at its meeting immediately preceding the
Commission meeting, Staff seeks Commission approval of a one-year extension
of the Airport Solution Line Service Agreement with SITA Information Network
Computing USA, Inc., for the Common Use Passenger Processing System
installed at the Hollywood Burbank Airport. This extension will run from October
1, 2023, to September 30, 2024, at a monthly cost of $66,065. The cost of the
services provided under this agreement are fully reimbursed monthly by the
airlines serving the Airport.

h. JULY 2023 PASSENGER AND AIR CARGO STATISTICS. Included in the
agenda packet is a presentation updating the Commission on the passenger and
air cargo statistics for the month of July 2023. The July 2023 passenger count of
533,107 was down 3% compared to July of 2022’s 547,197 passengers. Also
compared to July 2022, air carrier aircraft operations in July 2023 were down 4%,
while cargo volume was down 7% at 5.8 million pounds.

i. JULY 2023 GROUND TRANSPORTATION STATISTICS. No staff report
attached. Included in the agenda packet is a presentation updating the
Commission on Ground Transportation activities for the month of July 2023.

j- JULY 2023 PARKING REVENUE STATISTICS. No staff report attached.
Included in the agenda packet is a presentation updating the Commission on
parking revenue data for the month of July 2023.

6. ITEMS FOR COMMISSION INFORMATION

a. BURBANK WATER AND POWER SOLAR PANEL PRESENTATION. No staff
report attached. A representative from Burbank Water & Power (“BWP”) will
provide an informational presentation to the Commission with regard to renewable
energy, BWP’s sustainability goals, as well as the rules and regulations governing
renewable energy sources in the City of Burbank.



5.a.1)(i)
Approved on September 6, 2023

MINUTES OF THE SPECIAL MEETING OF THE
EXECUTIVE COMMITTEE
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY

WEDNESDAY, AUGUST 2, 2023

A special meeting of the Executive Committee was called to order on this date in the Airport Skyroom,
2627 N. Hollywood Way, Burbank, California, at 12:07 p.m., by Commissioner Williams.

1. ROLL CALL
Present: Commissioners Williams, Najarian and Talamantes
Absent: None
Also Present: Staff: Frank Miller, Executive Director;

John Hatanaka, Senior Deputy Executive Director

Authority Counsel: Terence Boga, Esq.,
Richards, Watson & Gershon

Roger Johnson, Executive Program Manager,
Jacobs Project Management Co.; Kevin Fauvell,
HPTJV ; Jeanne Heston, Director, Preconstruction,
Holder Construction

2. Approval of Agenda

Motion Commissioner Najarian moved approval of the
agenda; seconded by Commissioner Talamantes.

Motion Approved The motion was approved (3-0).

3. Public Comment There were no public comments.

4. Approval of Minutes

a. June7,2023 Commissioner Najarian moved approval of the
Committee minutes of the June 7, 2023 meeting,
seconded by Commissioner Williams. There being
no objection, the motion was approved
(2-0, 1 abstention).

MINUTES\EXECUTIVE\8-2-2023



5. Items for Approval
a. Award of Professional Services

Agreements — Replacement
Passenger Terminal Project

Motion

Motion Approved
6. Items for Discussion
a. Hollywood Burbank Airport
Replacement Passenger Terminal

Project — Subcontractor
Procurement Overview

MINUTES\EXECUTIVE\8-2-2023

As progress continues with the development of the
Replacement Passenger Terminal (“RPT”) Project,
staff presented for the Committee’s consideration
Professional Services Agreements for seven
consultants to continue their services assisting
staff, the Program Manager, and the Design-Build
Team with the project development. These
consultants have provided the following services
supporting the RPT Project for several years:
strategic planning, outreach and support services,
financial feasibility, forecasting and advisory
services, Passenger Facility Charge applications
and implementation, and airline coordination and
technical support services.

The proposed PSAs reflect support services
needed through the forecasted schedule for Phase
1 of the RPT Project (design and construction of the
RPT and associated improvements) and the start of
Phase 2 (demolition of the current terminal).

The seven firms being proposed for consideration
are Georgino Development, Woodward &
Associates, Ricondo & Associates, Public
Resources Advisory Group, THU Consulting
Services, Conway Consulting and Airport & Aviation
Professionals.

Commissioner Najarian moved approval,
seconded by Commissioner Talamantes.

The motion was approved (3—0).

With the progress continuing with the development
of the RPT, this item was agendized for the Project
Manager and the Design-Build Team
representatives to brief the Executive Committee
on the contractual requirements for subcontractor’s
trade package procurements. Subcontractor
procurements do not require Authority approval,
and this was an informational item for the Project
Manager and Design-Build Team to describe its
commitment to community participation in the RPT
Project.



7. Items for Information

a. Status of Replacement Passenger Jacobs presented to the Committee a draft of

Terminal Project Dashboard for a Replacement Passenger Terminal Project
Commissioners dashboard specifically for the Commissioners.
b. Committee Pending Items Staff informed the Committee of future pending

items that will come to the Committee for review.

8. Adjournment There being no further business, the meeting
was adjourned at 12:55 a.m.
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5.a.2)(i)
Approved on August 28, 2023

MINUTES OF THE SPECIAL MEETING OF THE
OPERATIONS AND DEVELOPMENT COMMITTEE
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY

JULY 10, 2023

A special meeting of the Operations and Development Committee was called to order this
date in the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 8:34 a.m., by

Commissioner Devine.

1. ROLL CALL
Present:
Absent:

Also Present:

2. Approval of Agenda
3. Public Comment
4. Approval of Minutes

a. June 26, 2023

Motion

Motion Approved
5. Items for Approval
a. Award of Contract

Vehicle Barricade Equipment and
Training Services

MINUTES\OPERATIONS\7-10-2023

Commissioners Devine, Gabel-Luddy and Hampton
(arrived at 8:37 a.m.)

None

Staff: John Hatanaka, Senior Deputy Executive
Director; Ray Hunting, Manager, Airport Security;
Nerissa Sugars, Director, Marketing
Communications and Air Service

Agenda was approved as presented.

There were no public comments.

A draft copy of June 26, 2023, Special Committee
meeting minutes was included in the agenda
packet for review and approval.

Commissioner Gabel-Luddy moved approval of
the minutes; seconded by Commissioner Devine.

The minutes were approved (2-0, 1 absent).

Staff sought a recommendation from the Operation
and Development Committee (“Committee”) to the
Commission for award of an Equipment and Training
Services Agreement to MERIDIAN Rapid Defen
Group Rentals LLC (“Meridian”) for equipment an
training services related to emergency response
conditions and vehicle barricade deployment. Based
on the comments and questions received by the
Committee at its June 26, 2023 meeting, staff
returned to provide further information for the
Committee’s consideration.



Motion

Motion Approved

b. Award of Professional Services
Agreement - Airport Marketing
Consulting Services

Motion

Motion Approved

6. Items for Information
a. Vehicle Acquisition Update
b. Airfield Mower Power

Requirements

MINUTES\OPERATIONS\7-10-2023

The proposed contract is for a three-year base term
from July 10, 2023, through July 9, 2026, with two
one-year extension options available to the
Commission at its discretion. The total contract price
for the base term will be $180,000 plus a fee for
actual deployments. The deployment fee is scaled
based on the amount of notice provided to Meridian.

As the proposed services are part of the revision to
the Airport’s emergency response plan, subject to
the Committee’s recommendation, this item was
also placed on the Commission’s agenda for
consideration at its meeting immediately following
the Committee’s meeting.

Commissioner Hampton moved approval;
seconded by Commissioner Gabel-Luddy.

There being no objection, the motion was
approved (3-0).

Staff sought a recommendation from the
Operations and Development Committee to the
Commission for a Professional Services Agreement
to Anyone Collective, LLC (“Anyone Collective”) for
airport marketing consulting services, website
support and media purchases. These services are
in support of the continued branding, marketing,
and advertising efforts of Hollywood Burbank
Airport. These services are for a not-to-exceed
amount of $880,000 inclusive of media purchases
and a task order-based program for airline and
destination marketing.

As these services are time sensitive, subject to the
recommendation of the Committee, this item was
also placed on the Commission’s agenda for its
consideration following the Committee’s meeting.

Commissioner Hampton moved approval;
seconded by Commissioner Gabel-Luddy.

There being no objection, the motion was
approved (3-0).

Items 6.a., and 6.b., were deferred to the
Committee’s next meeting.



7. Iltems for Discussion

a. Committee Pending ltems Staff updated the Committee on future pending
items.
8. Adjournment There being no further business to discuss, the

meeting was adjourned at 9:04 a.m.
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5.a.3)(i)
Approved on August 28, 2023

MINUTES OF THE SPECIAL MEETING OF THE
LEGAL, GOVERNMENT AND ENVIRONMENTAL AFFAIRS COMMITTEE
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY

MONDAY, JULY 10, 2023

A special meeting of the Legal, Government and Environmental Affairs Committee was called to
order on this date in the Burbank Room, 2627 N. Hollywood Way, Burbank, California, at 8:30 a.m.,

by Commissioner Williams.
1. ROLL CALL

Present:

Absent:

Also Present:

2. Approval of Agenda

3. Public Comment
4. Approval of Minutes

a. June 26, 2023

5. Items for Information

a. AQIP MOU Report

MINUTES\LEGAL\7-10-2023

Commissioners Williams and Najarian

Commissioner Talamantes

Frank Miller, Executive Director
Maggie Martinez, Director, Noise & Environmental
Affairs

Authority Counsel: Terence R. Boga
of Richards, Watson & Gershon

Tami McCrossen-Orr, Trifiletti Consulting

The agenda was approved as presented.
The motion was approved (2-0, 1 absent).

There were no public comments.

Commissioner Najarian moved approval
of the June 26, 2023, minutes; seconded by
Commissioner Williams.

There being no objection, the motion was approved
(2-0, 1 absent).

Staff and a representative from Trifiletti Consulting
updated the Committee on the Memorandum of
Understanding the Authority entered into with South
Coast Air Quality Management District, for the
implementation of certain Air Quality Improvement
Plan measures to reduce emissions from airport
operations at Hollywood Burbank Airport.



b. Committee Pending Items Staff presented pending items to the Committee
members.

6. Adjournment There being no further business, the meeting
was adjourned at 8:58 a.m.
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5.b.1)(i)

Subject to approval

MINUTES OF THE SPECIAL MEETING OF THE
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY

MONDAY, AUGUST 28, 2023

A special meeting of the Burbank-Glendale-Pasadena Airport Authority was called to order this
date in the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 9:08 a.m., by
President Williams.

1. ROLL CALL

Present: Commissioners Williams, Talamantes,
Hampton, Devine, Gabel-Luddy, Ovrom,
Quintero

Absent: Commissioners Najarian and Wilson

Also Present: Staff: Frank Miller, Executive Director;
John Hatanaka, Senior Deputy Executive
Director; Nerissa Sugars, Director,
Communications and Air Service;

Also Present:

Terence R. Boga, Authority Counsel,
Richards, Watson & Gershon; Jeanne
Heston, Director, Preconstruction, Holder
Construction; Kevin Favel, Project Director,
Holder Pankow TEC — A Joint Venture;
Roger Johnson, Executive Program
Manager, Jacobs Project Management Co.;
Tami McCrosen-Orr, Program Director,
Trifiletti Consulting

2. PLEDGE OF ALLEGIANCE Commissioner Frank Quintero led the pledge
of Allegiance.

3. APPROVAL OF AGENDA The agenda was approved as presented.
MOTION Commissioner Talamantes moved approval
of the agenda; seconded by Commissioner
Hampton.
MOTION APPROVED The motion was approved (7-0, 2 absent).
AYES: Commissioners Williams,
Talamantes, Hampton, Devine,

Gabel-Luddy, Ovrom, Quintero

NOES: None
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ABSENT: Commissioners Najarian and
Wilson

4. PUBLIC COMMENT
(Public comment will be limited to a total of 20 minutes at the beginning of the
meeting and will continue at the conclusion of the meeting, if necessary.
Comments are limited to 3 minutes each, and the Authority President may limit
this time if reasonable under the circumstances.)

Justin, Studio City; Karen, Studio City.

5. CONSENT CALENDAR
(Includes Minutes. Items on the Consent Calendar are generally routine in nature
and may be acted upon by one motion unless removed for separate
consideration.)

a. Committee Minutes (For Note and File)
1) Executive Committee

(i) June 7,2023 Approved minutes of the June 7, 2023,
Executive Committee were included in the
agenda packet for information purposes.

2) Operations and Development Committee

(i) June 26, 2023 Approved minutes of the June 26, 2023,
Operations and Development Committee
were included in the agenda packet for
information purposes.

3) Legal, Government and Environmental Affairs Committee

(i) June 26, 2023 Approved minutes of the June 26, 2023,
Legal, Government and Environmental Affairs
Committee meeting were included in the
agenda packet for information purposes.

b. Commission Minutes (For Approval)

1) July 10, 2023 A copy of the draft minutes of the July 10,
2023, Commission meeting were included in
the agenda packet for review and approval.

c. Treasurer’s Report

1) April 2023 At its meeting on July 10, 2023, the Finance
and Administration Committee reviewed the
April 2023 Treasurer’'s Report and voted (2—
0, 1 absent) to accept the report and recom-
mend to the Commission for note and file.
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d. Sixteenth Amendment to the
Lease and Concession
Agreement — MCS Burbank, LLC

e. Amendment No. 2 to License
Agreement — County of Los
Angeles

f. Wire Transfers for Payments
Under Commercial Paper
Program

MINUTES\COMMISSION\8-28-2023

At its meeting on July 10, 2023, the Finance
and Administration Committee voted (2-0, 1
absent) to recommend that the Commission
approve the Sixteenth Amendment (“Amend-
ment”) to the Lease and Concession Agree-
ment with the Authority’s exclusive food and
beverage concessionaire, MCS Burbank,
LLC. The Amendment will provide an
additional 108 square feet of space for a
“Grab N Go” location in Terminal A and is
anticipated to provide an additional $11,962
to the Authority’s operating budget by
generating an additional $2,281 per year in
space rent thereby increasing the MAG by
$9,681 per year.

At its meeting on July 10, 2023, the Finance
and Administration Committee voted (2-0, 1
absent) to recommend that the Commission
approve Amendment No. 2 to a License
Agreement (“Agreement”) with the County of
Los Angeles (“County”) to extend the term for
an additional year for the continued operation
of a vaccination clinic at the Airport.

The Agreement gives the Airport and
surrounding communities convenient access
to COVID-19 and other vaccines provided
through the County. There is no rent for use
of a trailer which is part of the Authority’s
emergency response equipment.

At its meeting on July 10, 2023, the Finance
and Administration Committee (“Committee”)
voted (2-0, 1 absent) to recommend that the
Commission adopt Resolution No. 506,
subject to one revision. By adopting
Resolution No. 506, the Commission: (i)
affirmed the authorization for the use of wire
transfers for the CP Program, and (ii) gave
directions regarding the processing of these
wire transfers and the preparation of related
quarterly reports.

Pursuant to the Committee’s instructions,
Staff revised Resolution No. 506 to require
either the Treasurer or Auditor‘s approval for
any single wire transfer exceeding $10 million
and for combined wire transfers that exceed
such amount within a 24-hour period.

11
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g. Award of Professional Services
Agreement — Replacement
Passenger Terminal Project

h. Award of Professional Services
Agreement — Reliance Engineers,
LLC

MINUTES\COMMISSION\8-28-2023

At its meeting on August 2, 2023, the
Executive Committee voted unanimously (3—
0) to recommend that the Commission
approve new Professional Service Agree-
ments (“PSA”) with seven consultants to
continue their services assisting Staff, Jacobs
Project Management Inc., and Holder,
Pankow, TEC — A Joint Venture, with the
development of the Replacement Passenger
Terminal (“RPT”) Project. These consultants
are: Georgino, Woodward, Ricondo, PRAG,
THU, Conway and AvAirPros. These seven
consultants have worked on the RPT Project
in various stages since the beginning, and
they will work with Staff and with each other
to help achieve these goals.

The PSAs reflect support services needed
through the forecasted schedule for Phase 1
of the RPT Project (design and construction
of the RPT and associated improvements)
and the start of Phase 2 (demolition of the
current terminal).

At its meeting held immediately preceding the
Commission meeting, the Legal, Government
and Environmental Affairs Committee (voted
(2-0, 1 absent) to recommend that the
Commission approve to award a Professional
Services Agreement (“Agreement”) to
Reliance Engineers, LLC (“Reliance”) for
continued technical support and advisory
services in a not-to-exceed amount of
$95,000 in conjunction with the Authority’s
California Environmental Quality Act lawsuit
against the California High-Speed Rail
Authority (“CHSRA”).

In accordance with the Authority’s
Expenditure Policy, Reliance initially was
engaged through a Purchase Order with a
not-to-exceed amount of $75,000.

As the settlement discussions continue with
CHRSA representatives, Reliance’s expertise
continues to be needed in support of
Authority General Counsel and staff. As
such, staff has negotiated with Reliance an
Agreement for continued services in the not-
to-exceed amount of $95,000 through June
30, 2024.



i. Janitorial Services Transition —
Diverse Facility Solutions Contract
Amendment and C&W Facility
Services Contract Award

j- Award of Professional Services
Agreement — Air Service
Consulting Services
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At its meeting held immediately preceding the
Commission meeting, the Operations and
Development Committee (“Committee”) voted
(2-0, 1 absent) to recommend that the
Commission: (i) approve an amendment to
the Janitorial Services Agreement with
Diverse Facility Solutions, Inc. (“DFS”) to
extend the term until October 31, 2023 and
increase the monthly fee; and (ii) award a 12-
month Janitorial Services Agreement to C&W
Facility Services Inc. (“C&W”), which will
commence on November 1, 2023. During the
next 12 months, staff will issue a Request for
Proposals for a long-term janitorial services
provider.

The proposed DFS amendment will extend
that contract to October 31, 2023, and will
increase the monthly fee by $34,971.96 for
the 60-day extension period. The proposed
12-month agreement with C&W will begin on
November 1, 2023, after the 60-day transition
period. C&W will comply with the Displaced
Janitor Opportunity Act as described in State
of California Labor Code § 1061 and will work
with SEIU- United Service Workers West to
facilitate an orderly transition.

At its meeting held immediately preceding the
Commission meeting, the Operations and
Development Committee voted (2-0, 1
absent) to recommend that the Commission
approve to award a Professional Services
Agreement to Arthur D. Little, LLC (“ADL”) for
continued air service consulting services.
The proposed cost for the proposed services
are for an amount not-to-exceed $70,000.

ADL will provide Staff with on-call support for
air service research, communication
recommendations with airline network
planning and scheduling representatives,
marketing data support, and background
information regarding policy and regulatory
matters that may impact the aviation industry.
Services also include ADL'’s participation with
Staff at airline meetings and air service
conferences.
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k. Renne Public Policy Group —
Legislative Representation Service
Contract

. June 2023 Passenger and Air
Cargo Statistics

m. June 2023 Ground
Transportation Statistics

n. June 2023 Parking Revenue
Statistics

MOTION

MOTION APPROVED

At its meeting held immediately preceding the
Commission meeting, the Legal, Government
and Environmental Affairs Committee voted
(2-0, 1 absent) to recommend that the
Commission approve to award a Professional
Services Agreement (“Agreement”) to Renne
Public Policy Group (“RPPG”) for state
legislative representation services in
Sacramento. The Agreement will have a
three-year base term and two one-year
extension options for the Authority. The
compensation for RPPG will be $8,300 per
month plus expenses for the first year, and
may be adjusted based on CPI-changes each
subsequent year up to a 5% cap.

This item was pulled by Commissioner
Ovrom to be discussed under Item No. 9
Items Pulled from Consent Calendar.

Included in the agenda packet was a
presentation citing the ground transportation
data for the month of June 2023.

Included in the agenda packet was a
presentation citing the parking revenue data
for the month of June 2023.

Commissioner Quintero moved approval of
the Consent Calendar with the exception of
Item No. L; seconded by Commissioner
Gabel-Luddy.

The motion was approved (7-0, 2 absent).
AYES: Commissioners Williams,
Talamantes, Hampton, Devine,
Gabel-Luddy, Ovrom, Quintero
NOES: NONE

ABSENT: Commissioners Najarian and
Wilson

ABSTAINED: Commissioner Ovrom
(5.b.1)(i))

Commissioner Williams requested an additional vote for ltem No. 5.b.1)(i).
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5.b.1)(i). Commission Minutes (For Approval)

1) July 10, 2023

MOTION

MOTION APPROVED

6. ITEMS FOR COMMISSION APPROVAL

a. Committee Assignments

A copy of the draft minutes of the July 10,
2023, Commission meeting were included in
the agenda packet for review and approval.

Commissioner Quintero moved approval;
seconded by Commissioner Gabel-Luddy.

The motion was approved (6-0, 2 absent, 1
abstention).

AYES: Commissioners Williams,
Talamantes, Hampton, Devine,
Gabel-Luddy, Quintero

NOES: NONE

ABSENT: Commissioners Najarian and
Wilson

ABSTAINED: Commissioner Ovrom

Commissioner Williams announced that all
assignments will be as follows:

Legal, Government and Environmental Affairs
Committee: Commissioners Williams,
Najarian and Gabel-Luddy

Operations and Development Committee:
Commissioners Hampton, Talamantes and
Devine

Finance and Administration Committee:
Commissioners Wilson, Quintero and Ovrom

Executive Committee: Commissioners
Williams, Najarian and Talamantes

7. ITEMS FOR COMMISSION DISCUSSION

a. Hollywood Burbank Airport —
Replacement Passenger Terminal
Project — Subcontractor Procure-
ment Overview

MINUTES\COMMISSION\8-28-2023

Staff introduced Roger Johnson, Executive
Program Manager, Jacobs Project
Management Co., Jeanne Heston, Director,
Preconstruction, Holder Construction; and
Kevin Favel, Project Director, Holder Pankow
TEC — A Joint Venture, who briefed the
Commission on the contractual requirements
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for subcontractor trade package
procurements.

This presentation was also given to the
Executive Committee at its special meeting
on August 2, 2023.

Commissioner Williams requested that Ms.
Heston send to the Commission the flyer/link
for the next procurement event being held on
September 12, 2023. Also requested was a
periodic progress update.

8. ITEMS FOR COMMISSION INFORMATION

a. Status of Replacement Passenger
Terminal Project Dashboard for

Commissioners

b. Air Quality Improvement
Program MOU Report

Staff introduced Perry Martin, Deputy Project
Manager, Jacobs Project Management Co.,
who presented the Replacement Passenger
Terminal Project Dashboard to the
Commission.

Staff introduced Tami McCrosen-Orr,
Program Director, Trifiletti Consulting, who
made a presentation to the Commission of
the Memorandum of Understanding entered
into by the Authority with the South Coast Air
Quality Management District implementing
certain Air Quality Improvement Pgrogram
measures to reduce emissions from airport
operations.

The Commission requested an update to the
Improvement Plan in the near future.

9. ITEMS PULLED FROM CONSENT CALENDAR

5.1. June 2023 Passenger and Air

Cargo Statistics

10. EXECUTIVE DIRECTOR COMMENTS

MINUTES\COMMISSION\8-28-2023
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Staff made a presentation on the passenger
and air cargo statistics for the month of June
2023.

The Executive Director informed the
Commission that the FAA has approved the
Procurement Plan for the Airport.

In August RFPs were sent out for two
projects involving the Replacement
Passenger Terminal.

Commissioner Gabel-Luddy was asked to
update the Commission regarding the
meeting of the Tri-Cities and the Burbank
Disabled Advisory Council which she



11. COMMISSIONER COMMENTS
(Commissioners may make a brief
announcement, make a brief report
on their activities, and request an
agenda item for a future meeting.)

12. PUBLIC COMMENT

13. ADJOURNMENT

attended. The subject was about accessi-
bility needs for the disabled in regard to the
Replacement Passenger Terminal Project.

Commissioner Ovrom requested, and
Commissioner Quintero supported, a
discussion on the Commission’s policy
regarding agenda items that are posted on
the Airport’s website. He also suggested a
presentation be given to the Commission by
Burbank Water and Power regarding solar
power at the Airport.

Commissioner Quintero requested
clarification on passenger totals at the
Airport.

There were no public comments.

The meeting was adjourned at 10:43 a.m.

Felicia Williams, President

Jess Talamantes, Secretary

Date

MINUTES\COMMISSION\8-28-2023

Date
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5.b.2)

Subject to approval

MINUTES OF THE SPECIAL MEETING OF THE
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY

WEDNESDAY, APRIL 27, 2022

A special meeting of the Burbank-Glendale-Pasadena Airport Authority was called to order
this date in the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 9:04 a.m.,
by President Devine.

1. ROLL CALL

Present: Commissioners Devine (via
teleconference), Gabel-Luddy (via
teleconference), Williams (via
teleconference), Agajanian (via
teleconference), Hampton (via
teleconference) (arrived 8:45 a.m.),
Najarian (via teleconference) (arrived 8:35
a.m.), Ovrom, Selvidge (via
teleconference), and Dyson

Absent: None

Also Present: Staff: Frank Miller, Executive Director;
John Hatanaka, Senior Deputy Executive
Director

Also Present:

Terence Boga, Counsel, Richards Watson
Gershon

Roger Johnson, Program Lead, Jacobs
Project Management Co.

2. PLEDGE OF ALLEGIANCE Commissioner Dyson led the pledge of
Allegiance.

3. APPROVAL OF AGENDA The agenda was approved as presented.

MOTION Commissioner Agajanian moved approval
of agenda; seconded by Commissioner
Gabel-Luddy.

MOTION APPROVED A voice vote was taken to accommodate
those Commissioners participating via
Zoom. There being no objection, the
motion was approved (7-0, 2 absent).

AYES: Commissioners Devine,
Gabel-Luddy, Williams,

MINUTES\COMMISSION\4-27-2022
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Agajanian, Ovrom, Selvidge,
Dyson

NOES: None

ABSENT: Commissioners Hampton and
Najarian

4. PUBLIC COMMENT(Public comment will be limited to a total of 20 minutes at
the beginning of the meeting and will continue at the conclusion of the
meeting, if necessary. Comments are limited to 3 minutes each, and the
Authority President may limit this time if reasonable under the circumstances.)

As all of the Public Comments pertained to ltem No. 5.a., President Devine noted
that Public Comment would be addressed after ltem No. 5.a.

President Devine allowed for the Commission to comment on the issues brought

forth by the Public Comment participants

Dan Manojlovski, AECOM, Michael Gasparro, AECOM; LaShonda Hass, KDG
Consultants; Mark Ganji, FAIA; Dwight Pullen, AECOM

5. ITEMS FOR COMMISSION APPROVAL

a. Replacement Passenger
Terminal Program Manager

Substitution — AECOM Contract

Termination; Jacobs Project
Management Contract Award
and Task Order Authorization

MOTION

MINUTES\COMMISSION\4-27-2022

Staff sought approval of the Commission
for a substitution of the program
management firm for the Replacement
Passenger Terminal Program. The
proposed substitution involved termination
of a Professional Services Agreement
(“PSA”) with AECOM Technical Services,
Inc., and awarding a PSA to Jacobs
Project Management Co. (“Jacobs”). The
PSA with Jacobs is Task Order based, has
a five-year term and a $42 million contract
limit. Staff also sought authorization for
one initial Task Order with Jacobs.

Approval of those items listed above
included: 1) Termination of the AECOM
PSA for convenience; 2) Award of a PSA
to Jacobs, and 3) Authorization of Task
Order 1 — Assumption of Program
Management Services and Completion of
Phase 1 Deliverables in the amount of
$1,415,896.

Commissioner Gabel-Luddy moved
approval; seconded by Commissioner
Williams.



MOTION APPROVED

6. ADJOURNMENT

A voice vote was taken to accommodate
those Commissioners participating via
Zoom. The motion passed (7-2).

AYES: Commissioners Devine,
Gabel-Luddy, Williams,
Agajanian, Najarian, Ovrom
Dyson

NOES: Commissioners Hampton
and Selvidge

ABSENT: None

There being no further business, the
meeting was adjourned at 9:30 a.m.

Felicia Williams, President

Ara Najarian, Secretary

Date

MINUTES\COMMISSION\4-27-2022

Date
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September 18, 2023

Burbank-Glendale-Pasadena Airport Authority
2627 Hollywood Way
Burbank, CA 91505

Dear Commissioners:

The attached report, covering the month of May, 2023, fulfills the legal
requirements of the California Code and our Investment Policy. Based on projected
income and expenses, as well as investment liquidity, there will be sufficient funds
available to meet the needs of the Airport Authority for the six-month period
following the date of the attached report.

Sincerely,

[To be signed]

Tyron Hampton
Treasurer

Attachments

2627 Hollywood Way e Burbank, California 91505 e (818) 840-8840 e Fax: (818)848-1173

5.c.
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BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
NOTES TO SCHEDULE OF CASH RECEIPTS AND DISBURSEMENTS
MONTH AND ELEVEN MONTHS ENDED MAY 31, 2023 & 2022

General Comments

The Schedule of Cash Receipts and Disbursements ("Schedule") represents the cash basis activity for the month
and fiscal year-to-date ("FYTD") compared to the allocation of the annual adopted budget.

The Schedule consists of two sections: Operating Activity and Facility Improvement Transactions.

Receipts are shown as positive amounts and disbursements as negative amounts. Favorable budget variances
are shown as positive amounts and unfavorable variances as negative amounts. Because this Schedule is on a
cash basis, cash timing differences may contribute to budget variances.

The Operating Activity receipts include charges for services (parking, landing fees and concessions), tenant
rents, fuel flowage fees, other revenues and investment receipts. The Operating Activity disbursements include
costs of services, materials, contracts, personnel and debt service.

Facility Improvement Transactions represent the activity for the Authority's capital program, which consists of
Other Facility Improvement Program Projects and the Noise Mitigation Program.

The FY 2023 Capital Program expenditures are primarily funded by the following sources:
— FAA-approved Passenger Facility Charge ("PFC") program receipts/reserves,

— Grants; and

— Operating Revenues

The FY 2023 Replacement Passenger Terminal Project expenditures are initially funded with Airport Reserves and
will be reimbursed through future Interim Financing, which is expected to be completed before June 30, 2023.

The notes below provide additional information regarding the performance results detailed in the "Schedule of
Cash Receipts and Disbursements."

A Supplemental Schedule of Cash Receipts and Disbursements reflecting the activities related to the 2012
Bond debt service and repayment to the Authority of the loans provided to the Rent-A-Car Companies ("RACs")
for the Regional Intermodal Transportation Center / Consolidated Rental Car Facility is also presented.

Due to uncertainties including impacts from COVID-19 variants, unstable global events, inflationary pressures
and potential economic recession, the Authority continued its conversative outlook on passenger recovery into
FY 2023. The Authority's Adopted FY 2023 budget was based on the following quarterly activity assumptions:
- Q1 (July - September): a reduction of 10% (represents recovery of 90%)

- Q2 (October - December): a reduction of 15% (represents recovery of 85%)

- Q3 (January - March): a reduction of 20% (represents recovery of 80%)

- Q4 (April - June): a reduction of 15% (represents recovery of 85%)

Passengers decreased by 3.03% FYTD May when compared to pre-COVID levels. The result at
FYTD May was favorably above the blended budgeted assumption of a passenger reduction of 15.00%
resulting in positive financial performance.

The Adopted FY 2023 Budget includes the use of $3.8 million in federal relief funds to support the 2015 Bond debt
service.

(Continued)
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BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY

NOTES TO SCHEDULE OF CASH RECEIPTS AND DISBURSEMENTS
MONTH AND ELEVEN MONTHS ENDED MAY 31, 2023 & 2022

NOTE (1) —

NOTE (2) -

NOTE (3) -

NOTE (4) -

NOTE (5) -

NOTE (6) -

NOTE (7) -

NOTE (8) -

NOTE (9) -

NOTE (10) -

Cash Receipts from Operations

Cash receipts from operations exceed the budget FYTD May. On an accrual basis, operating revenues
exceed the budget FYTD May by $11,850,114. See notes 2 through 8 for additional information regarding
operating receipts.

Landing/Fuel Fees

Landing Fees are based on landed weight of the aircraft. Fuel fees are charged at a rate of $0.05 a gallon to
non-signatory air carriers for fuel loaded at BUR. On an accrual basis, Landing Fees combined with Fuel
Flowage Fees exceed the budget by $650,731 FYTD May.

Parking Fees
Parking fee revenues performed above the budget forecast. Accrual basis Parking Fees are $4,905,048
ahead of budget FYTD May.

Rental/Concession Receipts - Terminal Building

Terminal Building rental/concession receipts exceed the budget FYTD May partially due to the timing
of receipts. Accrual basis Terminal Building rents/concessions exceed the budget by $2,325,774
FYTD May.

Rental Receipts - Other Buildings

Other Buildings rental receipts exceed the budget FYTD May partially due to the timing of receipts.
Accrual basis Other Building rents are $753,360 ahead of budget FYTD May due to CPI adjustments.

Ground Transportation

This category consists of off-airport access fees and TNC activity. Accrual basis Ground Transportation
receipts exceed the budget by $1,452,710 FYTD May.

Other Receipts

This category consists primarily of filming, TSA LEO reimbursements, fingerprint/badge renewal fees,
noise fees, access fees, and ground handling services for the airlines. Accrual basis Other Receipts are
$326,770 ahead of budget FYTD May.

Investment Receipts - Treasurer

This line item represents cash received from the investment of funds. These receipts fluctuate in response to
interest rate and portfolio balance changes, the timing of coupon payments and individual investment
maturities. Accrual basis investment income exceeds the budget by $1,435,721 FYTD May.

Cash Disbursements from Operations

Overall operating disbursements on a cash basis and accrual basis are favorably under the budget
FYTD May. See additional information on operating disbursement in notes 10 through 16.

Administrative Supplies & Costs

This line item includes office supplies, printing, postage and delivery, office equipment service and lease,
recruiting, membership, uniform, Commission meeting, conference and training costs.

(Continued)
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BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY

NOTES TO SCHEDULE OF CASH RECEIPTS AND DISBURSEMENTS
MONTH AND ELEVEN MONTHS ENDED MAY 31, 2023 & 2022

NOTE (11) — Operating Supplies & Maintenance
This line item includes utilities, fuel, general repairs and maintenance, landscaping, supplies and telephone costs.

NOTE (12) — Contractual Operating Costs

This line item includes various contractual operating costs such as ARFF services, janitorial services, systems
and vehicle repair, parking operations and the TBI Airport Management contract costs.

NOTE (13) — Contractual Professional Services
This line item includes various professional services such as legal, auditing, noise, financial and insurance.

NOTE (14) — Wages and Benefits

Wages and Benefits consist of payroll and fringe benefit costs for the Airport Police officers, and include the
impact of the terms of the Memorandum of Understanding effective February 2023. Wages and Benefits
include overtime for film location services which are recovered through the related film revenue.

NOTE (15) — Other Operating Costs
This line item primarily includes public relations/advertising, air service retention, and license/permit fees.

NOTE (16) — Parking Tax
The 12% City of Burbank parking tax is paid quarterly for the prior three-month period. The next remittance,
covering parking activity for the months of April, May and June, is due July 2023.

NOTE (17) — Noise Mitigation Program

FAA Grants are budgeted to partially fund the Part 150 Update project. A RFP for the Part 150 Update
was issued in 3rd Quarter FY 2023.

NOTE (18) — Other Facility Improvement Program Projects

Other Facility Improvement Program Projects costs on a cash basis are under budget FYTD May
by $2,642,785 due to delays in construction for several projects.

NOTE (19) — FAA Grants — Other Facility Improvement Program Projects
FAA Grants are budgeted to partially fund the Taxiway C Pavement Rehabilitation project.

NOTE (20) — Passenger Facility Charge Receipts/Reserves

A number of capital projects are budgeted to be funded or partially funded by Passenger Facility Charges,
including the Taxiway C Pavement Rehabilitation Project, the Airfield Lighting Vault Project, the Runway 8
PAPI Relocation Project and the Part 150 Update Project. The majority of FYTD May receipts represents
reimbursement of FY 2022 costs of the Taxilane A Rehabilitation Project ($1,344,570), reimbursement of
the costs of the Airfield Lighting Vault Project ($2,305,669) and reimbursement of Taxiway C & Shoulders

Rehabilitation Project ($612,086)

(Continued)




BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
NOTES TO SCHEDULE OF CASH RECEIPTS AND DISBURSEMENTS
MONTH AND ELEVEN MONTHS ENDED MAY 31, 2023 & 2022

NOTE (21) -

NOTE (22) -

Federal Relief Grant Funds

The Adopted FY 2023 Budget includes the use of $3.8 million in federal relief funds to support the 2015 Bond debt
service. FYTD May receipts in the amount of $11,280,886 represent reimbursement of FY 2022 personnel costs
($1,095,114), July 2022 to March 2023 payments for 2015 Bond Debt Service ($3,423,375), and July to
December 2022 personnel costs ($6,762,397).

Replacement Passenger Terminal Project

The Authority has programmed $34,225,000 from Airport Reserves to fund the Replacement Passenger Terminal
Project. Any use of Airport Reserves will be reimbursed through future Interim Financing. Replacement Passenger
Terminal Project costs on a cash basis are under budget FYTD May by $19,043,250. The FY 2023 adopted
budget assumed monthly payments to the Progressive Design Builder (PDB) would commence in January 2023
(FYTD May was budgeted at approximately $29 million). Although the PDB contract was awarded in

December 2022, the first invoice was received and paid in April 2023. The majority of FYTD May $10,109,416

cash expenditures are related to Holder, Pankow, TEC JV design services ($4,622,198) and to Jacobs Project
Management services ($3,770,723).
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Burbank-Glendale-Pasadena Airport Authority

INTEREST ANALYSIS

$5,000,000 1
$4,500,000 -
$4,000,000 -
$3,500,000 -

$3,000,000 -

@Current Year

$2,500,000 -

OPrior Year

$2,000,000 +
$1,500,000 -
$1,000,000 -

$500,000 +

o TR—

Month Fiscal Y-T-D

May 2023 May 2022

Interest Receipts - - Month $335,566 $132,085

Interest Receipts - - Fiscal Y-T-D $4,541,241 $4,699,881
Month End Portfolio Balance $287,840,486 $263,055,935

Yield to Maturity 4.55% 2.24%




Supplement to the May 2023 Treasurer's Report

FYTD May 2023 Cash Expenditures

Replacement Passenger Terminal Project (RPT)
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BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
Notes to Replacement Passenger Terminal Project schedule
Project Costs as of May 2023

(1) Current authorized NTE Contract amounts represent Commission approved appropriations. The FY 2023 adopted budget includes
appropriations of $34,225,000 for the RPT project. ‘

(1a) Jacobs assumed Project Management responsibilities in May 2022. The Jacobs' authorized amount represents the following
Commission approved Task Orders against the Professional Services agreement to date:
Task Order 1 (Development of the Concent of Operations Manual) - $1,419,896
Task Order 2 (Procurement of Progressive Design Builder) - $1,463,250
Task Order 3 (Phase 2 Design and Pre-Construction Support Services) - $10,438,765

(1b) These Professional Services contracts for technical, financial, and strategic airport services were presented and approved
on July 18, 2022 to be effective July 1, 2022 through June 30, 2023.

(1c) This Professional Services contract for geotechnical support was approved on September 1, 2022 to be effective
August 1, 2022 through June 30, 2023.

(1d) In December 2022, the Commission approved $55,000,000 for Phase 1 design services of the RPT project to develop
the 60% design level and Guaranteed Maximum Price. Phase 1 services are anticipated to be completed by April 2024.
The adopted FY 2023 budget included $26,637,000 in appropriations and additional appropriations will be included in
the FY 2024 budget.

(2) Legal services and professional services to be utilized on an as needed basis.
(3) RS&H expenditures are for the Environmental Impact Study and associated supplemental work as required by the FAA.

(4) XI-3 Corporation: RFP coordination and technical support services for the selection of the progressive design-builder.
Commission approved professional services agreement in July 2022 (NTE $50,000) which was increased by an amendment in
October 2022 to NTE $96,000.

(5) BWP study for power requirements for RPT and ancilliary facilities.
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5.d.

STAFF REPORT PRESENTED TO THE
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
SEPTEMBER 18, 2023

AWARD OF CONTRACT
WILDLIFE HAZARD ASSESSMENT AND WILDLIFE HAZARD MANAGEMENT PLAN

Presented by
Thomas Henderson
Director, Operations

SUMMARY

At its special meeting on August 28, 2023, the Operations and Development
Committee voted (2-0, 1 absent) to recommend that the Commission award a
contract, copy attached, to SES Energy Services, LLC (“SES”) for revisions to the
Authority’s Wildlife Hazard Assessment (“WHA”) and an update of the current Wildlife
Hazard Management Plan (“WHMP”) in the amount of $127,600. The current WHA
and WHMP were completed in 2012 and 2014, respectively. Due to the level of
wildlife activity and changes to the airport property and surrounding environment, the
Federal Aviation Administration (“FAA”) recommended that revisions to the current
WHA and WHMP be developed.

BACKGROUND

The Airport’s current WHMP is incorporated into the Airport Certification Manual, a
document that is required for commercial service airports per Federal Aviation
Regulations (FAR) Part 139. The responsibilities of the management plan are
conducted by multiple Staff departments, with the overall program managed by the
Operations Department.

FAR Part 139 requires that each certificate holder must ensure that a WHA is
conducted when any of the following triggering events occur:

1. An air carrier aircraft experiences multiple wildlife strikes.
2. An air carrier aircraft experiences substantial damage from striking wildlife.
3. An air carrier aircraft experiences an engine ingestion of wildlife.

4. Wildlife of a size, or in numbers, capable of causing an event described
above is observed to have access to any airport flight pattern or aircraft
movement area.

A WHA is required to be conducted by either an approved wildlife damage
management biologist who has professional training or experience in wildlife hazard
management at airports or an individual that working under the direct supervision of
such an individual. Further, the FAA requires that a WHA include the following:

1. An analysis of the events or circumstances that prompted the assessment;

2. ldentification of the wildlife species observed and their numbers, locations,
local movements, and daily and seasonal occurrences;

851778.2
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3. Identification and location of features on and near the airport that attract
wildlife;

4. A description of wildlife hazards to air carrier operations; and

5. Recommended actions for reducing identified wildlife hazards to air carrier
operations.

The WHA takes place over a 12-month period to account for any wildlife activity that
is affected by seasonal patterns. After final review with Staff, a final draft will be
submitted to the FAA for review and approval. After completion of the WHA, a
WHMP is then drafted that includes the following:

1. Alist of the individuals having the authority and responsibility to implement
each aspect of the plan;

2. Alist prioritizing the following actions identified in the wildlife hazard
assessment and target dates for their initiation and completion:

a. Wildlife population management;
b. Habitat modification; and
C. Land use changes.

3. Requirements for and, where applicable, copies of local, State, and Federal
wildlife control permits;

4. ldentification of resources that the certificate holder will provide to implement
the plan;

5. Procedures to be followed during air carrier operations:

6. Procedures to review and evaluate the WHMP every 12 consecutive months
or following a triggering event as described above: and

7. A training program conducted by a qualified wildlife damage management
biologist to provide Staff with the knowledge and skills needed to successfully
carry out the management plan.

The final WHMP will then be submitted to FAA for review and approval. Once
approved, this document is then incorporated into the Airport Certification Manual.

The overall benefits of a revised WHA and WHMP are the updated body of data on
wildlife in and around the Airport, and newly identified measures to mitigate wildlife
hazards on the airfield and adjacent environments. Additionally, a revised WHMP will
identify the appropriate proactive and reactive wildlife management techniques and
resources needed to allow Staff to effectively manage wildlife hazards.

EVALUATION PROCESS

A Request for Qualifications / Request for Proposals (“RFQ/RFP”) was issued on
February 9, 2023, through the PlanetBids website. From this outreach, Staff received
statements of qualifications and proposals from three firms. The submittals were
reviewed and all three were deemed responsive to the RFQ/RFP requirements. The
responding firms listed in alphabetical order are:

-2-
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e Loomacres, Inc.
e LSA Associates, Inc.
e SES Energy Services, LLC

The evaluation of each submission consisted of the following criteria:
SC-1: Firm Experience, Background and Past Performance

SC-2: Qualifications of the Proposed Project Team

SC-3: Technical Approach / Project Understanding

SC-4: Firm’s Presentation, Interview, Q&A

An evaluation team comprised of Staff from various departments reviewed the
submissions based on the criteria defined above. Using an equally weighted average
point allocation process for each of the criteria listed above, out of 150 total points,
the results are as follows:

Selection SC-1 SC-2 SC-3 SC-4 TOTAL
Criteria
SC-1- SC-2- SC - 3- Technical SC-4—
Firm's Exp., Qualifications of Approach/PROJECT Firm's Presentation,
Background, Past Proposed Project UNDERSTANDING Interview, Q&A
Performance Team SC-3
Weighting Factor: 1 1 1 1
Maximum Points 40 40 20 50 150
Possible
FIRM

Loomacres Inc 34 38 19 43 134
LSA Associates, Inc 37 39 20 40 136
SES Energy Services LLC 36 38 19 44 137

After a thorough review of all the information received from all three submissions,
SES ranked as the highest respondent. SES is highly qualified professional firm that
has conducted numerous WHAs and WHMPs at a variety of airports throughout the
United States, ranging from General Aviation to Large Hub environments. Their
experience also includes working in a wide variety of regions that present diverse
wildlife challenges, including experience in California.

FUNDING

Funding for this project will be supported in part through a recently awarded Airport
Improvement Program grant in the amount of $102,833 with the balance supported
by an approved Passenger Facility Charge (“PFC”) Application providing the local
matching funds of $24,747.

RECOMMENDATION

At its special meeting on August 28, 2023, the Committee voted (2-0, 1 absent) to
recommend that the Commission approve to award a contract to SES for revisions to
the WHA and WHMP in the amount of $127,600 and authorization for the President
to execute the same.

851778.2
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5.e.

STAFF REPORT PRESENTED TO THE
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
SEPTEMBER 18, 2023

REPLACEMENT AIRCRAFT RESCUE FIREFIGHTING VEHICLE ACQUISITION

Prepared by
Tom Lenahan
Fire Chief, Airport Fire Department

SUMMARY

At its special meeting on August 28, 2023, the Operations and Development Committee
voted (2-0, 1 absent) to recommend that the Commission approve a replacement Aircraft
Rescue and Firefighting (“ARFF”) vehicle acquisition from Oshkosh Airport Products
(“Oshkosh”), a division of Pierce Manufacturing Inc. The acquisition will be made through an
award of (1) an ARFF Vehicle Purchase Contract in the amount of $1,056,707.66 for the
base vehicle and (2) a Purchase Order in the amount of $71,015.00 for ancillary equipment.
The total cost of the replacement ARFF vehicle will be $1,127,722.66.

BACKGROUND

The Authority currently owns and operates a fleet of four ARFF vehicles. The fleet is
comprised of a 2007 Rosenbauer ARFF vehicle, a 2011 Rosenbauer ARFF vehicle, a 2015
Rosenbauer ARFF vehicle and a 2021 Rosenbauer ARFF vehicle. The equipment is
primarily used for aviation-related crash fire and rescue response operations at the
Hollywood Burbank Airport. The Authority also owns and operates additional support
vehicles including an emergency medical response vehicle and utility vehicle.

The Federal Aviation Administration (“FAA”) requires a specific level of fire suppression
capability at airports. This level of fire suppression is described as an “Index” level. Index
levels range from level A to level E and are determined by the fuselage length of the longest
air carrier aircraft with 5 or more daily departures. Hollywood Burbank Airport is rated as an
Index “C” because its largest air carrier aircraft with 5 or more daily departures has a
fuselage length between 126 feet and 159 feet.

For airports that have an Index level “C”, the FAA requires that the airport have operational
at least two fire suppression vehicles with the following characteristics:

¢ One vehicle carrying at least 500 pounds of sodium-based dry chemical or Halotron.

e One vehicle carrying an amount of water and a commensurate quantity of aqueous
form filming foam (“AFFF”) so that the total quantity of water for foam production
carried by both vehicles is at least 3000 gallons.

The Authority currently provides a greater-than-minimum response for aircraft incidents, by
providing sufficient staffing to allow three ARFF vehicles to respond. When an alert
involving an aircraft is issued, the Airport Fire Department responds with three of its ARFF
vehicles, if at least three of the vehicles are mission ready. While this is in excess of the
FAA minimum standards, responding with three ARFF vehicles allows staging of the
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vehicles along the length of the runway and ensures fire protection on all sides of the aircraft
with fast extinguishment if a fire is involved. Staff strongly believes that this high level of
response is warranted and desirable.

The Authority maintains a fourth ARFF vehicle in reserve. The reserve vehicle ensures that
the airport will always be at index and able to operate, if one or two of the vehicles are
inoperative due to mechanical problems, or during those time periods where preventative
maintenance is being performed.

The National Fire Protection Association (“NFPA”), the FAA and the original equipment
manufacturers recommend a tactical, useful life of approximately ten years for ARFF
apparatus. Equipment older than ten years must be constantly evaluated for performance,
with FAA guidelines specifying that all firefighting systems should be replaced or extensively
remanufactured in the 10 to 15-year life cycle range.

The 2007 Rosenbauer ARFF vehicle has reached the end of its service life and qualifies for
replacement under FAA guidelines.

PROCUREMENT

A Request for Bids (“RFB”) was issued on March 14, 2023, in accordance with FAA
guidance per Advisory Circular 150/5220-10E (“AC”). In addition to posting on PlanetBids,
the competitive opportunity was advertised in the Los Angeles Times, with the ACI-NA,
AAAE, and ACCOnline websites, as well as the Burbank, Glendale and Pasadena city
websites. The procurement process followed FAA guidelines for equipment acquisition
utilizing Airport Improvement Program (“AlP”) funds, and the RFB package was reviewed
and pre-approved by the FAA.

The RFB required prospective bidders to submit questions by March 30, 2023. Oshkosh
and Rosenbauer submitted questions by the deadline.

Bidders were instructed to bid on a three-part Bid Schedule (Schedules A, B and C):

o Bid Schedule A stated the proposed base vehicle price.
Bid Schedule B was separated by unit pricing Line ltems for ancillary but necessary
equipment; and

¢ Bid Schedule C was for alternates that were desired to be included in the new
vehicle but were not mandatory for its desired function.

These bid schedules were prepared in order to ensure compliance with the eligibility
requirements for AIP as well as Passenger Facility Charge (“PFC”) funds. Items that are
deemed “ancillary” of the base vehicle yet are required aftermarket equipment (such as
radios, ladders, hose, flashlights, and fire extinguishers) are to be funded through Authority
funds. These items were detailed in Bid Schedules B and C. The base vehicle price in Bid
Schedule A is eligible for 80% funding through an AIP grant with 20% local matching funds
being provided from an approved PFC Application.

The RFB provided that award of contract would be based on the lowest responsive,
responsible bidder for Bid Schedules A and B only. Bid Schedule C items would be
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considered for inclusion in the contract depending on the price for these extra components
and the reasonableness of the proposed prices.

Bids were received electronically via PlanetBids on April 14, 2023, at 4:00 p.m. with the
following results:

(BASE VEHICLE)  (ANCILLARIES)

MANUFACTURER BID SCHEDULE A BID SCHEDULE B BID PRICE
Oshkosh $1,056,707.66 $69,375.00 $1,126,082.66
Rosenbauer $1,062,529.97 $76,627.00 $1,139,156.97

Staff reviewed and clarified the bid submittals and both bidders, Rosenbauer and Oshkosh,
were deemed to be responsive in accordance with the vehicle specifications of AC No.
150/5220-10E. Oshkosh’s Bid Schedule C price of $1,640.00 has been deemed reasonable
and is included in the proposed award value should the Commission approve the award.

These results, along with the supporting documentation and Staff's recommendation were
delivered to FAA for its review on May 2, 2023.

On July 21, 2023, FAA issued an Airport Improvement Program grant in the amount of
$851,601 for the acquisition of the replacement ARFF vehicle.

BUDGET

Appropriations in the amount of $1,132,000 which include $75,000 in Airport share for this
acquisition are included in the adopted FY 2024 budget. The base vehicle acquisition of
$1,056,707.66 is funded with an 80.59% AIP entitlement grant as Project Number AF23-01,
with the remaining 19.41% sponsor match through an approved PFC Application. The
ancillary equipment listed in Bid Schedules B & C in the amount of $71,015 is to be funded
through Airport funds.

SCHEDULE

Per the terms of the RFB, the specified ARFF vehicle must be fabricated and delivered to
the Authority within 365 days from the date the Notice to Proceed is issued.

RECOMMENDATION

At its special meeting on August 28, 2023, the Committee voted (2-0, 1 absent) to
recommend that the Commission approve the award to Oshkosh of an ARFF Vehicle
Purchase Contract and an ancillary Purchase Order for the acquisition of a Striker 4x4 ARFF
vehicle in the total amount of $1,127,722.66 with a projected delivery date of no later than
August 31, 2024, and that the President and Staff be authorized to execute the same.

-3-
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5.f.

STAFF REPORT PRESENTED TO THE
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
SEPTEMBER 18, 2023

APPROVAL OF ADDITIONAL AID-IN-CONSTRUCTION DEPOSIT
FOR TEMPORARY POWER
REPLACEMENT PASSENGER TERMINAL PROJECT

Prepared by
Patrick Lammerding
Deputy Executive Director, Planning and Development

SUMMARY

At its meeting on September 6, 2023, the Executive Committee voted (2-0, 1 absent) to
recommend that the Commission approve an Aid-In-Construction (“AlC”) deposit proposal,
copy attached, with the City of Burbank in the amount of $1,411,000 for additional material
and labor cost of Burbank Water and Power (“BWP”) to bring temporary power to the
Replacement Passenger Terminal (“RPT”) Project site.

BACKGROUND

On December 19, 2022, the Commission awarded Holder, Pankow, TEC — A Joint Venture
(“HPTJV”) a design-build agreement for the RPT Project. The design and preconstruction
efforts are well underway and have reached a few milestones, including the design concept
selection by the Commission on April 17, 2023. As part of the preconstruction efforts, the
project team (which includes airport staff, Jacobs Project Management staff and members of
the design-build team) has begun coordinating with BWP representatives for the initial
temporary and ultimate permanent power of the RPT along with the ancillary facilities.

On June 26, 2023, the Commission approved an initial AIC deposit for temporary
construction power equipment in the amount of $494,000. The proposed AIC deposit being
presented today includes the procurement and installation of cabling and switches for the
feeder lines which will provide temporary power to the RPT until a new substation on airport
property is developed. These feeder lines will not be discarded. Rather, upon the
establishment of the permanent power to the RPT, they will be redeployed to serve as
redundant backup lines to ensure power resiliency for the RPT.

The new AIC deposit is a requirement of BWP to enable the ordering of long-lead time
equipment for this installation as well as the cost of estimated labor related to design, plan
preparation, and permitting. This AIC deposit will cover the following estimates as provided
by BWP:

BWP Office engineering: $150,000;

Offsite conduit design and plan preparation, including permitting: $100,000;
Three Phase Primary cable (8,855 feet) material: $923,000;

Three primary pad mount switch material: $132,000; and

Splices and Terminations material (estimated quantity): $106,000.

2859015.2
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The total amount of this AIC deposit is $1,411,000.00, which BWP will charge against for the
actual costs and quantities. Any remaining funds will be refunded or credited to future work.

FUNDING

The approved FY 2023-2024 Facility Improvement Program Budget includes $157,829,049
for the RPT Project. The cost of the proposed AIC deposit will be covered under this
appropriation.

RECOMMENDATION

At its meeting on September 6, 2023, the Committee voted (2-0, 1 absent) to recommend
that the Commission approve the proposed AIC deposit with the City of Burbank and
authorize Staff to remit payment.

2859015.2
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5.9.

STAFF REPORT PRESENTED TO THE
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
SEPTEMBER 18, 2023

AIRPORT SOLUTION LINE SERVICE
AGREEMENT EXTENSION

Prepared by
Thomas Henderson
Director, Operations

SUMMARY

Subject to the recommendation from the Operations and Development Committee
(“Committee”) at its meeting immediately preceding the Commission meeting, Staff
seeks Commission approval of a one-year extension of the Airport Solution Line
Service Agreement (“Service Agreement”), copy attached, with SITA Information
Network Computing USA, Inc. (“SITA”) for the Common Use Passenger Processing
System (“CUPPS”) installed at the Hollywood Burbank Airport. This extension will
run from October 1, 2023, to September 30, 2024, at a monthly cost of $66,065.
The cost of the services provided under this agreement are fully reimbursed monthly
by the airlines serving the Airport.

BACKGROUND

SITA, a provider of International Air Transport Association (“IATA”) certified common
use systems at airports worldwide, was selected through a competitive proposal
process among other IATA certified CUPPS providers in January 2012. Installation
of the system was completed and certified for use on March 31, 2014. The CUPPS
includes the following components: (i) common use passenger check-in system at all
gates and ticket counter check-in positions; (ii) common use passenger self-service
check-in units; (iii) flight and baggage information displays throughout the terminals
and baggage claim areas; (iv) an audio and visual paging system in the terminals; (v)
ticket counter common use bag scales; and (vi) a common use phone system that is
restricted to airline use only. The cost of the project was $9,000,000 which was paid
for through a Federal Aviation Administration approved Passenger Facility Charge
application.

In September 2015, the Commission approved a four-year Service Agreement with
SITA at a monthly cost of $54,389, the cost of which is charged back to airlines using
the system. At the request of the airlines, in September 2019, the Commission
approved Amendment No. 1, a three-year renewal of the Service Agreement, which
included two optional one-year extensions. Additional amendments to the Service
Agreement include the following:

e Amendment No. 2 - Approved in February 2020 for the procurement of SITA’s
Gate Management System. This procurement was subsequently delayed due
to the onset of the COVID-19 pandemic, resuming in May 2021 and completed
in November 2021.

e Amendment No. 3 — Approved in October 2021 for the CUPPS Refresh
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Project. This was based on a comprehensive analysis of the condition of the
CUPPS hardware and software. SITA recommended a refresh due to the
increased risk of major failure due to the age of the core hardware equipment,
end of service for servers and databases, and a needed system upgrade from
Windows 7 to Windows 10. At the request of the airlines, this project
commenced in January 2022 and was completed in July 2023.

The one-year extension recommendation from the Committee represents the second
and final one-year extension option for the existing Service Agreement.

FUNDING

The proposed extension to the Service Agreement is borne and reimbursed by the
Airlines serving the Airport.

STAFF RECOMMENDATION

Staff seeks the Committee’s recommendation to the Commission to approve the
proposed one-year extension of the Service Agreement with SITA for operations
and maintenance of the CUPPS system and authorize the President to execute the
same.
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" Hollywood
Burbank
‘~ Alrport

September 18, 2023
Via e-mail

Mr. Wayne Johson

SITA Information Network Computing USA, Inc.
3100 Cumberland Blvd., Suite 900

Atlanta, GA 30339

Re: Airport Solution Line Service Agreement dated September 23, 2019,
Extension Option Number 2

Dear Mr. Johnson:

| write on behalf of the Burbank-Glendale-Pasadena Airport Authority (“Authority”) with
reference to the September 23, 2019, Airport Solution Line Service Agreement (“Service
Agreement”) executed by the Authority and SITA Information Network Computing USA, Inc.
(“SITA”). Pursuant to Section 2.1 of the Service Agreement, the Authority has the option to
exercise two contract extensions which would extend the term for one year at a time.

This letter serves as notice at the Authority’s September 18, 2023, Commission meeting, airport
staff submitted a request for approval of Extension Option 2, extending the term through
September 30, 2024. The Commission has authorized the second extension option at the rate
of $66,065 per month for maintenance and support services as defined in the Service
Agreement.

A Change Order to the Service Agreement will follow to incorporate the rate of the contract
extension. If you have any questions, please contact me at your convenience.

Sincerely,

Thomas Henderson
Director of Operations

2861285.2
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REVENUE PASSENGERS

Signatory Airlines

Alaska Airlines
American Airlines
Avelo Airlines
Delta Airlines

Flair Airlines
JetBlue Airways
Southwest Airlines
Spirit Airlines
United Airlines

Non-Signatory Airlines

Frontier Airlines

Total Revenue Passengers

Inbound (deplaned)
Outbound (enplaned)

AIRCRAFT OPERATIONS

Landings & Takeoffs
Air Carrier
Air Taxi
General Aviation
Military Itinerant
Subtotal

Pass Through BUR Airspace
Civil Local
Military Local

Subtotal

Total Aircraft Operations

Hollywood Burbank Airport

5.h.

July January - July
2023 2022 % Change 2023 2022 % Change
68,140 43,693 55.95% 378,255 258,088 46.56%
34,783 30,429 14.31% 256,452 194,367 31.94%
40,754 33,995 19.88% 202,216 212,547 -4.86%
12,486 14,347 -12.97% 86,868 104,246 -16.67%
0 1,857 -100.00% 0 11,182 -100.00%
6,707 10,164 -34.01% 46,380 82,540 -43.81%
330,471 373,206 -11.45% 2,146,228 2,234,019 -3.93%
16,420 17,237 -4.74% 110,777 63,778 73.69%
23,346 18,148 28.64% 133,096 87,551 52.02%
0 4,121 -100.00% 5,482 56,369 -90.27%
533,107 547,197 -2.57% 3,365,754 3,304,687 1.85%
268,495 274,215 -2.09% 1,685,232 1,653,269 1.93%
264,612 272,982 -3.07% 1,680,522 1,651,418 1.76%
July January - July
2023 2022 % Change 2023 2022 % Change
5,566 5,798 -4.00% 36,346 38,055 -4.49%
1,947 1,844 5.59% 14,863 12,909 15.14%
1,984 2,261 -12.25% 12,941 15,875 -18.48%
20 27 -25.93% 199 252 -21.03%
9,517 9,930 -4.16% 64,349 67,091 -4.09%
2,060 2,327 -11.47% 15,039 15,685 -4.12%
0 N/A 0 0 N/A
2,060 2,327 -11.47% 15,039 15,685 -4.12%
11,577 12,257 -5.55% 79,388 82,776 -4.09%

Air Carrier: Scheduled commercial air carrier operations; including cargo operators
Air Taxi: Smaller aviation operators such as charters, commuter carriers or on-demand operators
General Aviation: Civil aviation operations for personal use

Military Itinerant: Military aviation activities
Civil Local: Civil aviation operations that pass through BUR airspace monitored by FAA ATCT at BUR
Military Local: Military aviation operations that pass through BUR airspace monitored by FAA ATCT at BUR
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AIR CARGO (Ibs.)

Signatory Airlines

Alaska Airlines
American Airlines
Avelo Airlines
Delta Airlines

Flair Airlines
JetBlue Airways
Southwest Airlines
Spirit Airlines
United Airlines

Non-Signatory Airlines

Frontier Airlines

Other Scheduled Carriers

Federal Express
United Parcel Service

Charter/Contract Carriers

Ameriflight
Total Air Cargo

Inbound (deplaned)
Outbound (enplaned)

MAIL (Ibs.)

Total Mail

Inbound (deplaned)
Outbound (enplaned)

Hollywood Burbank Airport

July January - July
2023 2022 % Change 2023 2022 % Change
3,212 1,358 136.52% 15,364 7,907 94.31%
0 0 N/A 13 621 -97.91%
128,720 140,226 -8.21% 658,174 1,478,560 -55.49%
0 0 N/A 172,951 0 N/A
2,244,655 2,507,689 -10.49% 17,837,712 24,572,411 -27.41%
3,263,717 3,386,192 -3.62% 22,531,034 26,590,153 -15.27%
147,149 163,590 -10.05% 1,048,842 1,209,447 -13.28%
5,787,453 6,199,055 -6.64% 42,264,090 53,859,099 -21.53%
3056680 3149808 296% 21523280 27002274  -20.56%
2,730,773 3,049,157 -10.44% 20,740,801 26,766,825 -22.51%
July January - July
2023 2022 % Change 2023 2022 % Change
0 0 N/A 0 0 N/A
0 0 N/A 0 0 N/A
_______ 0 Y _______O_ N/A 0_ _______O_ _____?\l_/,;
0 0 N/A 0 0 N/A



Revenue Passengers

4,000,000
3,500,000
3,000,000
2,500,000
W July 2023
2,000,000
1,500,000 July 2022
1,000,000
0
Month YTD
Revenue Passengers Month YTD
July 2023 533,107 3,365,754
July 2022 547,197 3,304,687
% Change -2.57% 1.85%
Aircraft Operations - Month
14,000
12,000
10,000
8,000 mJuly 2023
6,000 July 2022
4,000
2,000
0
Air Carrier Air Taxi Gen Aviation Military Total
Aircraft Operations - MO Air Carrier Air Taxi  Gen Aviation Military Total
July 2023 5,566 1,947 4,044 20 11,577
July 2022 5,798 1,844 4,588 27 12,257
% Change -4.00% 5.59% -11.86% -25.93% -5.55%
Aircraft Operations - Year-to-Date
90,000
80,000
70,000
60,000
M Jan-July 2023
50,000
40,000 m Jan-July 2022
30,000
20,000
10,000
0
Air Carrier Air Taxi Gen Aviation Military Total
Aircraft Operations - YTD Air Carrier Air Taxi  Gen Aviation Military Total
Jan-July 2023 36,346 14,863 27,980 199 79,388
Jan-July 2022 38,055 12,909 31,560 252 82,776
% Change -4.49% 15.14% -11.34% -21.03% -4.09%
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9-18-2023 Commission Meeting
Item No. 5.d. Wildlife Hazard Assessment and
Wildlife Hazard Management Plan

PROFESSIONAL SERVICES AGREEMENT
(Burbank-Glendale-Pasadena Airport Authority / SES Energy Services, LLC

THIS PROFESSIONAL SERVICES AGREEMENT (“Agreement”) is dated September 18,
2023 for reference purposes and is executed by the Burbank-Glendale-Pasadena Airport
Authority (“Authority”), a California joint powers agency, and SES Energy Services, LLC
(“Consultant™), a Alaska limited lability corporation.

RECITALS

A. The Authority owns and operates the Bob Hope Airport (commonly known as Hollywood
Burbank Airport) (“Airport”) and desires to retain Consultant as an independent contractor to
provide the following professional services: performance of wildlife hazard assessment and
preparation of wildlife hazard management plan.

B.  Consultant represents that it is fully qualified to perform such work by virtue of the
training and experience of its personnel.

NOW, THEREFORE, the parties agree as follows:

1. Definitions. In addition to the terms defined above, the following definitions shall apply
for purposes of this Agreement:

A. “Airport Rules and Regulations™ July 1, 2023 Restated Airport Rules and
Regulations or any successor adopted by the Authority Commission.

B. “Commencement Date”: September 18, 2023.

C. “Contract Administrator”: Thomas Henderson or a duly authorized designee.

D. “Contract Limit”: $127,600.00

s “Executive Director”: Frank R. Miller or a duly authorized designee.

F. “Expiration Date”: September 18, 2024.

G. “Federal Requirements” the federal requirements set forth in the attached Exhibit

D, which requirements are applicable to projects funded by an Airport Improvement Program
grant from the Federal Aviation Administration.

H. “Fee Schedule”: the fee schedule set forth in the attached Exhibit B.

1. “Indemnitees”:  the Authority, TBI, the Cities of Burbank, Glendale and
Pasadena, and the respective officers, agents, employees and volunteers of each such entity.

-1o0f6-
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J. “Insurance Requirements™: the insurance requirements set forth in the attached
Exhibit C.

K. “Liabilities”: any actual, alleged, or threatened causes of action, claims, costs,
damages, demands, expenses (including fees of accountants, attorneys, and other professionals),
judgments, liens, losses, penalties, and proceedings of any nature whatsoever.

L. “Services”: the tasks set forth in the attached Exhibit A.
M. “TBI”: TBI Airport Management, Inc.

2. Services.

A. Consultant shall perform the Services in a timely, regular basis in accordance with
the Federal Requirements and applicable laws. Time is of the essence in the performance of this
Agreement.

B. Consultant shall perform all work to the highest professional standards and in a
manner reasonably satisfactory to the Authority. Consultant shall consult the Contract
Administrator for any decisions that must be made by the Authority. Consultant shall promptly
notify the Contract Administrator of any unsafe condition that Consultant discovers at the
Airport.

G In the event any claim is brought against the Authority relating to Consultant’s
performance of the Services, Consultant shall provide any reasonable assistance and cooperation
that the Authority might require.

3. Term.

A. This Agreement shall commence on the Commencement Date and shall expire on
the Expiration Date unless earlier terminated.

B. If Consultant breaches this Agreement and fails to cure such breach within seven
days of written notice from the Contract Administrator, then the Authority may immediately
terminate this Agreement for cause. Either party may terminate this Agreement for convenience
upon 15 days prior written notice to the other party.

4. Compensation.

A. The Authority shall compensate Consultant for performance of the Services, and
Consultant agrees to accept as full satisfaction for such work, payment according to the Fee
Schedule. In no event shall the compensation payable to Consultant under this Agreement
exceed the Contract Limit.

B. Consultant shall submit monthly invoices to the Authority for the Services. Each
invoice shall itemize the work performed during the billing period and the amount due. Within
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10 business days of receipt of each invoice, the Authority shall notify Consultant in writing of
any disputed amounts on the invoice. Within 30 calendar days of receipt of each invoice, the
Authority shall pay all undisputed amounts on the invoice. The Authority shall not withhold
applicable taxes or other authorized deductions from the payments, and Consultant shall pay all
required taxes on the payments.

5. Independent Contractor Status. Consultant is, and shall at all times remain as to the
Authority, an independent contractor. Consultant shall have no power to incur any debt,
obligation, or liability on behalf of the Authority or to act otherwise on behalf of the Authority as
an agent. Neither the Authority nor any of its officers, employees, agents or volunteers shall have
control over the conduct of Consultant except as set forth in this Agreement.

6. Airport Rules and Regulations. Consultant shall comply with the Airport Rules and
Regulations. Consultant acknowledges that the Airport Rules and Regulations are available on
the Authority’s webpage (hollywoodburbankairport.com), and Consultant may obtain a hard
copy from the Authority upon request. Violations of the Airport Rules and Regulations by
Consultant or its personnel shall be punishable as stated in the Airport Rules and Regulations
including by administrative fines.

7. COVID-19 Exposure Notice. If Consultant learns that any Authority or TBI employee
has a potential COVID-19 exposure from contact at the Airport with a qualifying individual (as
defined in Labor Code Section 6409.6) employed by Consultant in the performance of the
Services, then Consultant shall notify the Authority of that fact within one business day.
Consultant’s obligation under this section shall survive expiration or termination of this

Agreement.

8. Work Product Ownership. All reports, documents, or other written material developed
by Consultant in the performance of this Agreement shall be and remain the property of the
Authority without limitation upon use or dissemination by the Authority.

9. Confidentiality. Consultant shall preserve the confidentiality of all nonpublic data,
documents, discussion or other information that is developed or received by it in connection with
this Agreement. Consultant shall not disclose such information without the prior written
authorization of the Executive Director. Upon request, all Authority data shall be returned to the
Authority at expiration or termination of this Agreement. Consultant’s obligations under this
section shall survive expiration or termination of this Agreement.

10.  Conflict of Interest. Consultant shall not maintain or acquire any financial interest that
may be affected by the Services. Consultant shall avoid the appearance of having any financial
interest that would conflict in any manner with the Services.

11. Indemnification.

A. Consultant shall defend, hold harmless, and indemnify the Indemnitees from and
against any Liabilities that arise out of the acts or omissions of Consultant or its subcontractors in
connection with this Agreement.
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B. Consultant’s obligations under this section shall survive expiration or termination
of this Agreement, and shall apply regardless of whether or not any insurance policies are
determined to be applicable to the Liabilities.

C. Consultant’s obligations under this section shall apply, without limitation, to
Liabilities that partially involve active or passive negligence by the Authority. However,
Consultant’s obligations under this section shall not apply to Liabilities that arise from the sole
negligence or willful misconduct of the Authority, as determined by final arbitration or court
decision or by consensus of the parties.

12. Insurance. Without limiting Consultant’s defense, hold harmless, and indemnification
obligations under this Agreement, Consultant shall maintain policies of insurance as specified in
the Insurance Requirements.

13. Suspension. The Contract Administrator may suspend all or any part of the Services for
the Authority’s convenience or for work stoppages beyond the control of the parties. Written
notice of a suspension shall be given to Consultant.

14.  Notices. Any notices, invoices, or other documents related to this Agreement shall be
deemed received on: (a) the day of delivery, if delivered by hand during the receiving party’s
regular business hours or by e-mail before or during the receiving party’s regular business hours;
(b) the business day after delivery, if delivered by e-mail after the receiving party’s regular
business hours; or (c) on the second business day following deposit in the United States mail,
postage prepaid, to the addresses listed below, or to such other addresses as the parties may, from
time to time, designate in writing. Any notice delivered by e-mail that concerns breach or
termination of this Agreement shall concurrently be sent by deposit in the United States mail,
postage prepaid but such notice shall be deemed received on the day of e-mail delivery.

Authority Consultant

Burbank-Glendale-Pasadena Airport Authority SES Energy Services, LLC

2627 Hollywood Way 3550 St. John Bluff Road South

Burbank, CA 91505 Jacksonville, FL 32224

Attn: Thomas Henderson Attn: Kimberly D. Allerton

E-mail: thenderson@bur.org E-mail: kallerton@bbch-llc.com

15.  Assignability. Consultant shall not assign, transfer or subcontract any interest in this

Agreement or the performance of any of its obligations without the Executive Director’s prior
written consent. This prohibition is not intended to preclude, and shall not be interpreted as
precluding, Consultant from utilizing subcontractors identified in Consultant’s proposal for the
Services. Any attempt by Consultant to assign, transfer or subcontract any rights, duties or
obligations in violation of this prohibition shall be void.

16.  Litigation. In the event that either party shall commence legal action to enforce or
interpret this Agreement, the prevailing party shall be entitled to recover its costs of suit
including reasonable attorneys’ fees. The venue for litigation shall be Los Angeles County,
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California. The interpretation of this Agreement shall not be resolved by any rules of
construction providing for interpretation against the party who causes the uncertainty to exist or
against the party who drafted the disputed language.

17.  Exhibits. Exhibits A through D are incorporated into this Agreement by reference. In the
event of any material discrepancy between the express provisions of this Agreement and the
provisions of Exhibits A through C, the provisions of this Agreement shall prevail. In the event
of any material discrepancy between the express provisions of this Agreement and the provisions
of Exhibit D, the provisions of Exhibit D shall prevail.

18.  Incorporation of Mandatory Language. Each and every provision required by law to
be inserted in this Agreement shall be deemed to be inserted and this Agreement shall be read
and enforced as though such provision were included. If through mistake or otherwise any such
provision is not inserted, or is not correctly inserted, then upon request of either party this
Agreement shall promptly be amended to make such insertion or correction.

19.  Entire Agreement. This Agreement (and the attached Exhibits) represents the entire and
integrated contract between the parties regarding the Services. This Agreement supersedes all
prior oral or written negotiations, representations and contracts related to the Services. This
Agreement may not be amended, nor any provision or breach waived, except in a writing that is
signed by the parties and that expressly refers to this Agreement.

[SIGNATURES ON FOLLOWING PAGE]
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TO EXECUTE THIS AGREEMENT, the parties have caused their authorized representatives
to sign below.

SES Energy/Services, LLC

SN Ub—— B O

Print Name: I}él M /M A ”é/‘hﬂq Print Name: 52//}'&.} D, 0/)0,—”

o Chairperson o President D/V ice President o Secretary O Asst. Secretary
o Chief Finance Officer o Asst. Treasurer

[Pursuant to California Corporations Code Section 313, both signature lines must be executed unless the signatory
holds at least one of the offices designated on each line.]

Burbank-Glendale-Pasadena Airport Authority

Felicia Williams, President

Approved as to form:

Richards, Watson & Gershon
A Professional Corporation
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EXHIBIT A
Scope of Services

(attached)
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ATTACHMENT A

SCOPE OF SERVICES

WILDLIFE HAZARD ASSESSMENT
HOLLYWOOD BURBANK AIRPORT

Scope of Professional Services:

The Wildlife Hazard Assessment (WHA), associated site visits, and Wildlife
Hazard Management Plan (WHMP) will be conducted in accordance with 14 CFR
§ 139.337 and Federal Aviation Administration (FAA) Advisory Circular (AC)
150/5200-38, Protocol for the Conduct and Review of Wildlife Hazard Site Visits,
Wildlife Hazard Assessments, and Wildlife Hazard Management Plans.

Task 1.0 — Conduct Wildlife Hazard Assessment

The WHA will be conducted in accordance with FAA AC 150/5200-38 (Chapter
2). The assessment will contain at minimum, the number and quality of surveys
as required to meet FAA-acceptable protocol. It is anticipated that surveys will
span appropriate times of day, capture descriptive habitat data, food, vegetation,
soil, and water-related data. Other survey considerations will include
observations related to airport structures, an evaluation of airport and aircraft
operations, and may incorporate other relevant data sources including but not
limited to published data, previous wildlife hazard assessments conducted at the
airport, university studies, federal or state studies, National Environmental Policy
Act studies, radar studies, and Air Traffic Control and/or airport event logs and
monitoring logs.

It is anticipated that a 12-month assessment will be required to properly
document the seasonal patterns of wildlife in the airport area.

Task 1.1 - Prepare a Wildlife Hazard Assessment Report

The Final Assessment Report shall be presented in FAA-acceptable format for
review, and shall contain all components listed in 14 CFR § 139.337(c):

e An analysis of the events or circumstances that prompted the assessment.

2778209.2



Identification of the wildlife species observed and their numbers, locations,

local movements, and daily and seasonal occurrences.

e |dentification and location of features on and near the airport that attract
wildlife.

e A description of wildlife hazards to air carrier operations.

e Recommended actions for reducing identified wildlife hazards to air

carrier operations.

Once prepared, the WHA will be submitted to the FAA for review.

Task 2.0 — Prepare Wildlife Hazard Management Plan

The new WHMP will serve as an update to the existing WHMP, first requested by
the FAA in 2012 and as accepted by the FAA in 2015. The new WHMP shall be

prepared in accordance with, and include all necessary components per FAA AC
150/5200-38 (Chapter 3) and 14 CFR § 139.337(f).

It is anticipated that an updated WHMP will build upon and establish continuity
with the current WHMP and associated efforts taken to date, while providing
refreshed analysis to include any changes that have occurred to the airport’s
wildlife environment, airport organization, airfield features, and planned
developments since the preparation of the prior plan. The WHMP shall continue
to ensure airport compliance with all pertinent laws and regulations, including but
not limited to, the Endangered Species Act, the Bald and Golden Eagle
Protection Act, the Migratory Bird Treaty Act of 1918, and the National
Environmental Policy Act.

The WHMP, once prepared, will be submitted to the FAA for review and
approval, upon which the new WHMP will supersede the current WHMP in the
Airport Certification Manual.
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EXHIBIT B
Fee Schedule

(attached)
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Hollywood Burbank Airport WHA and WHMP
SES Energy Proposal No. P23076
Page 1

PROPOSAL/CONTRACT FOR SERVICES
Prepared for:
Ms. Semija Bolton
Senior Procurement Specialist
Burbank-Glendale-Pasadena Airport Authority
2627 N Hollywood Way Burbank
Burbank, California 91505

03 May 2023

RE:  Hollywood Burbank Airport (BUR)
Wildlife Hazard Assessment and Wildlife Hazard Management Plan
RFQ No. OPS23-01
SES Energy Proposal No. P23076

Scope of Services - WHA

Task 1 — Review of Wildlife Strike Data and Methodology Development. SES Energy will collect past
wildlife strike data from the FAA National Wildlife Strike Database and airport personnel to provide
background information and/or trend history of reported strikes and wildlife hazard concerns at BUR. SES
Energy will specifically analyze events or circumstances that prompted this WHA, if needed, and review the
current WHMP. We will then prepare the methodology and locations used for data collection and analysis for
the WHA document.

Task 2 - Initial Site Inspection. SES Energy will hold a project kick-off meeting with airport staff and other
stakeholders (as determined through consultation with the Authority). These stakeholders can include airport
operations and maintenance staff, airport management, Certification Inspector, military or law enforcement
representatives, and tenants. The attendees of the kick-off meeting should include those stakeholders
necessary to ensure that the needs and issues related to the unique conditions at BUR are adequately
addressed throughout the course of the study.

Following the kick-off meeting, SES Energy and BUR staff will inspect the AOA and airport property for
potential wildlife attractants and evaluate the proposed wildlife observation areas. The site visit will focus on

the AOA, perimeter fencing, and any known wildlife attractants on airport property. SES Energy will consult
BUR personnel regarding off-site attractants for inclusion as a monitoring station.

Task 3 — Wildlife Surveys and Data Collection.
l. ldentification of potentially hazardous wildlife species

1) Fixed-Point Surveys: SES Energy biologists will conduct fixed-point surveys once a month for 12
consecutive months at 10-15 pre-determined monitoring stations. The monitoring stations will be located

SES Energy Services LLC
3550 St. Johns Bluff Road South, Jacksonville, Florida 32224
T: (904) 285-1397, F: (904) 285-1929
Email: mail@ersenvironmental.com




Hollywood Burbank Airport WHA and WHMP
SES Energy Proposal No. P23076
Page 2

along a survey circuit on the AOA and at off-site points surrounding the airport. Each survey event will consist
of two dawn, midday, and dusk surveys at each monitoring station, conducted over a three-day period. The
wildlife biologists will record all species observed within a five-minute interval at each monitoring station.
Observations at these locations are documented using a grid system. Binoculars will be used to observe and
identify species. Survey events will likely occur at the beginning or end of each month but can occur at any
time.

2) General Observations: General observations will include any incidental wildlife observations made when
not conducting a fixed-point survey at a monitoring station, (e.g., observations made while traveling between
stations or while conducting other activities on airport property). A grid overlaid on an aerial map of BUR will
be used to identify the locations of these observations and they will be included in the WHA report.

3) Nighttime Spotlight Surveys: Spotlight surveys will be conducted once a month following a fixed-point dusk
survey, approximately one to two hours after sunset. Biologists will drive along service and perimeter roads
on the airport property and record all wildlife observations and their locations using the grid system. The focus
of the spotlight survey is within the AOA.

4) Small-mammal Transects: SES Energy biologists will establish several small-mammal trapping transects
in order to monitor, via trapping, the presence or absence of small mammals on the airfield. Small-mammal
transects will be surveyed twice during the 12-month assessment, once each during the spring and fall
seasons.

[l Identification and location of wildlife attractants.

Habitat types, human activities, and other environmental factors influence the occurrence of potentially
hazardous wildlife at BUR. To identify these wildlife attractants and their locations, SES Energy will utilize the
following data sources and onsite reconnaissance:

1. Recent aerial photographs: SES Energy will review aerial photographs of BUR and the surrounding area
to gain information regarding the location of onsite and nearby wetlands and surface waters, as well as the
location of other potential wildlife attractants. These attractants may promote the presence and/or the
movement of wildlife on or over the airfield. BUR is also located along the Pacific Flyway and is, therefore,
potentially susceptible to high bird activity during times of migration.

2. Review of FAA Wildlife Strike Database: Reviewing the current wildlife strike reports at BUR will give insight
into what kind of species are currently causing concerns. The FAA believes approximately 60% of all wildlife
strikes are reported at commercial airports. Reporting wildlife strikes is essential to developing solutions for
eliminating future hazards.

3. Observations during the fixed-point surveys: While conducting the fixed-point surveys and traveling
between the monitoring stations, biologists will take note of all wetland areas, ditches, vegetation, soils, low
areas of standing water on the airfield, fence breaches, trees (also towers and signage) suitable for nesting
or roosting on or near the airfield, stormwater ponds, and food sources (insects, vegetation, etc.) that could
potentially attract wildlife. All of the observations will be recorded.

SES Energy Services LLC
3550 St. Johns Bluff Road South, Jacksonville, Florida 32224
T: (904) 285-1397, F: (904) 285-1929
Email: mail@ersenvironmental.com




Hollywood Burbank Airport WHA and WHMP
SES Energy Proposal No. P23076
Page 3

4. General inspections of on-site and off-site areas: On-site inspections include, but are not limited to, hangars
and any other buildings or structures on the airfield that may contain nesting or roosting sites and inspection
of dumpsters and other waste receptacles near the public areas that may be attracting small mammals and
birds. Off-site inspections will include any restaurants, golf courses, landfills, dams, areas of open water and
wetlands, protected natural spaces, etc. and these areas may be noted as possible wildlife attractants near
BUR in the WHA.

Task 4 — Data Input Analysis and Development of Recommendations.

SES Energy will compile the wildlife observation data from the surveys outlined above into a database for
analysis. The following data analysis and/or graphic displays of analysis are included as part of the
assessment document:

+ Grid based wildlife data densities, seasonal densities, and if needed, species-specific density
graphics;

+  Tabular and/or graph formatted data summaries of the above grid-based wildlife data;

+ Seasonal or daily trend analysis of wildlife observation data;

+ Night Spotlight Survey data analysis; and

+  Small-mammal sampling data analysis.

To describe the wildlife hazards to air carrier operations the following data analysis/graphic display of data
will be conducted:

+  Major flight corridors/operational activity compared to wildlife observation data;

+  Wildlife observation data related to FAA AC 150/5200-32B Table 1 “Composite ranking and relative
hazard score of 50 wildlife species” information.

* A description of potential wildlife hazards within the FAA separation criteria outlined in FAA AC
150/5200-33C. This information will include general land use designations and potential areas for
wildlife attractants (for example, landfills, documented nesting sites, wildlife refuges, or protected
natural areas managed for potentially hazardous wildlife):

o 5,000 feet from the nearest AOA (piston-powered aircraft)
o 10,000 feet from the nearest AOA (turbine-powered aircraft)
o Five-mile range to protect approach, departure and circling airspace.

SES Energy will develop a list of recommended actions to reduce the identified wildlife attractants on or near
the airport. These recommendations will be based on the site inspections, wildlife monitoring surveys, data
analysis, and airport staff input gathered throughout the assessment process. Preliminary recommendations
will be coordinated with airport staff prior to finalizing the document.

Task 5 — Draft and Final WHA Document - Comment Review and FAA Submittal. SES Energy will
develop a Preliminary WHA and submit the document to the Authority for review and comment. SES Energy
will then review any comments and discuss with airport staff. Incorporating staff comments and edits, will
produce a Final Draft WHA for Authority submittal to the FAA. SES Energy will provide assistance in
responding to comments or questions from the FAA and provide a Final WHA document.

SES Energy Services LLC
3550 St. Johns Bluff Road South, Jacksonville, Florida 32224
T:(904) 285-1397, F: (904) 285-1929
Email: mail@ersenvironmental.com




Hollywood Burbank Airport WHA and WHMP
SES Energy Proposal No. P23076
Page 4

The WHA document will include the following elements as outlined in Title 14 CFR 139.337:

+ Ananalysis of the events or circumstances that prompted the assessment.

* |dentification of the wildlife species observed and their numbers, locations, local movements, and
daily seasonal occurrences.

* |dentification and location of features on and near the airport that attract wildlife.

* A description of wildlife hazards to aircraft.

*  Recommended actions for reducing identified wildlife hazards to aircraft. These recommendations
will be used to update the current WHMP.

L1 L =TSSR $117,460.00

*Please see attached pricing breakdown by task.
Scope of Services — WHMP

Task 6 — Wildlife Hazard Management Plan (WHMP). SES Energy will work with the staff of BUR to develop
a WHMP. The WHMP will be based on the recommendations provided in the WHA completed by SES Energy
at BUR. The WHMP is a concise document that includes the following required components pursuant to the
guidelines in 14 CFR 139.337 (f). BUR is a Part 139 certificated commercial airport and therefore must follow
the FAA-standards outlined in 14 CFR 139.337(f). The plan must include at least the following:

(1) A list of the individuals having authority and responsibility for implementing each aspect of the plan.
(2) Alist prioritizing the following actions identified in the wildlife hazard assessment and target dates for their
initiation and completion:
(i) Wildlife population management;
(i) Habitat modification; and
(iii) Land use changes.
(3) Requirements for and, where applicable, copies of local, State, and Federal wildlife control permits.
(4) ldentification of resources that the certificate holder will provide to implement the plan.
(5) Procedures to be followed during air carrier operations that at a minimum include:
(i) Designation of personnel responsible for implementing the procedures;
(ii) Provisions to conduct physical inspections of the aircraft movement areas and other areas critical
to successfully manage known wildlife hazards before air carrier operations begin;
(iif)y Wildlife hazard control measures; and
(iv) Ways to communicate effectively between personnel conducting wildlife control or observing
wildlife hazards and the air traffic control tower.
(6) Procedures to review and evaluate the wildlife hazard management plan every 12 consecutive months or
following an event described in paragraphs (b)(1), (b)(2), and (b)(3) of this section, including:
(i) The plan's effectiveness in dealing with known wildlife hazards on and in the airport's vicinity and
(i) Aspects of the wildlife hazards described in the wildlife hazard assessment that should be
reevaluated.
(7) A training program conducted by a qualified wildlife damage management biologist to provide airport
personnel with the knowledge and skills needed to successfully carry out the wildlife hazard management
plan.

SES Energy Services LLC
3550 St. Johns Bluff Road South, Jacksonville, Florida 32224
T: (904) 285-1397, F: (904) 285-1929
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Hollywood Burbank Airport WHA and WHMP
SES Energy Proposal No. P23076
Page 5

A Draft WHMP document (digital copy) will be provided to the Authority and BUR staff for review and
comment. will address airport comments and provide a Final WHMP (digital and print copies) to the Authority
for submittal to the FAA and/or the California Department of Transportation (Caltrans). SES Energy will assist
airport staff in addressing comments from the agencies and revise the document as necessary.

L 1S =T $10,140.00
*Please see attached pricing breakdown by task.

Meetings/Consultation. Any requested meetings or consultation that are beyond the scope of services as
described above will be invoiced on a time and materials basis at standard hourly rates.

If this proposal, which incorporates the attached General Terms and Conditions by reference, meets with your
approval, please sign below and return a copy to our office as your authorization to proceed. We look forward to
working with you.

TERMS ACCEPTED:
For: For:  SES Energy Services LLC
Date: Date: 26 April 2023
]« 4
L/ /
By: By: ‘/j‘w e QU —
(Signature) (Signature)
Kim Allerton
(Printed/Typed) (Printed/Typed)

(AND/P23076/BUR Airport/BUR WHA 2023)

SES Energy Services LLC
3550 St. Johns Bluff Road South, Jacksonville, Florida 32224
T: (904) 285-1397, F: (904) 285-1929
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RE:  Hollywood Burbank Airport (BUR)
Wildlife Hazard Assessment and Wildlife Hazard Management Plan
RFQ No. OPS23-01
SES Energy Proposal No. P23076

Pricing Breakdown by Task

Hollywood Burbank Airport (BUR)

SES Energy Proposal: P23076

Project QAWB/
Tasks Manager/ Senior Graphics | Hours Travel Supplies Cost
QAWB Ecologist
Rate $125 $155.00 $110.00 Lump Sum | Lump Sum

TASK 1 - Review of
Wildlife Strike
Data/Methodology $
Development 60 8 16 84 $ - $10,500.00
TASK 2 - Initial Site
Inspection/ Kick-off $ $
Meeting 12 12 24 1,710.00 - $5,070.00
TASK 3 - Wildlife
Surveys/Data $ $
Collection 432 72 504 6,910.00 500.00 $72,570.00
TASK 4 - Data Input
Analysis/Development $
of Recommendations 60 40 100 $ - $13,700.00
TASK § - Draft and
Final WHA Document 60 24 40 124 $15,620.00
TASK 6 - WHMP 60 24 84 $10,140.00

Subtotal $85,500 $24,180 $8,800 $8,620.00 $500.00 | $127,600.00

TOTAL LUMP SUM FEE (INCLUDES EXPENSES) | $127,600.00

SES Energy Services LLC
3550 St. Johns Bluff Road South, Jacksonville, Florida 32224

T: (904) 285-1397, F: (904) 285-1929
Email: mail@ersenvironmental.com




EXHIBIT C
Insurance Requirements

1. Consultant shall obtain, provide, and maintain policies of insurance as specified below.

A. General Liability Insurance. Consultant shall maintain commercial general
liability insurance in an amount not less than $1,000,000 per occurrence, $2,000,000 general
aggregate, for bodily injury, personal injury, and property damage.

B. Automobile Liability Insurance. Consultant shall maintain automobile insurance
covering bodily injury and property damage for all activities of Consultant arising out of or in
connection with the Services, including coverage for any owned, hired, non-owned or rented
vehicles, in an amount not less than $1,000,000 combined single limit for each accident.

C. Professional Liability (Errors and Omissions) Insurance. Consultant shall
maintain professional liability insurance that covers the Services in the minimum amount of
$1,000,000 per claim and in the aggregate. Any policy inception date, continuity date, or
retroactive date must be before the Commencement Date and Consultant shall maintain
continuous coverage through a period of no less than three years after expiration or termination
of this Agreement.

D. Workers” Compensation/Employer’s Liability Insurance.  Consultant shall
maintain workers’ compensation insurance (statutory limits) and employer’s liability insurance
with limits of at least $1,000,000.

2. The insurance policy or policies shall contain, or shall be endorsed to contain, the
following provisions:

A. General liability policies shall provide or be endorsed to provide: (i) that the
Indemnitees shall be additional insureds; and (ii) a waiver of subrogation in favor of additional
insureds. This provision shall also apply to any excess/umbrella liability policies.

B. A severability of interests provision must apply for all additional insureds
ensuring that Consultant’s insurance shall apply separately to each insured against whom claim
is made or suit is brought, except with respect to the insurer’s limits of liability. The policy(ies)
shall not contain any cross-liability exclusions.

C. The coverage shall contain no special limitations on the scope of protection
afforded to the Indemnitees.

D, For any claims related to this Agreement, Consultant’s insurance coverage shall
be primary insurance as respects the Indemnitees. Any insurance or self-insurance maintained
by the Indemnitees shall be excess of Consultant’s insurance and shall not contribute with it.

-Cl -
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E. The limits of insurance may be satisfied by a combination of primary and
umbrella or excess insurance. Any umbrella or excess insurance shall contain or be endorsed to
contain a provision that such coverage shall also apply on a primary and non-contributory basis
for the benefit of each Indemnitee before the Indemnitee’s own insurance or self-insurance shall
be called upon to protect it as a named insured.

F. Any failure to comply with reporting or other provisions of the policy, including
breaches of warranties, shall not affect coverage provided to the Indemnitees.

G. Consultant’s insurance shall apply separately to each insured against whom claim
is made or suit is brought, except with respect to the limits of the insurer’s liability.

H. The policy shall be endorsed to state that coverage shall not be suspended, voided,
cancelled by either party, or reduced in coverage or in limits except after 30 calendar days (10
calendar days in the event of non-payment of premium) prior written notice by certified mail,
return receipt requested, has been given to the Authority.

L. Insurance is to be placed with insurers authorized to conduct business in the State
of California with a minimum current A.M. Best’s rating of no less than A:X, unless waived by
the Contract Administrator. An exception to this standard will be made for the State
Compensation Insurance Fund when not specifically rated.

J. Any deductibles or self-insured retentions must be declared to and approved by
the Contract Administrator. At the option of the Contract Administrator, either the insurer shall
reduce or eliminate such deductibles or self-insured retentions as respects the Indemnitees, or
Consultant shall provide a financial guarantee satisfactory to the Contract Administrator
guaranteeing payment of losses and related investigations, claim administration and defense
expenses.

K. The workers’ compensation insurer agrees to waive all rights of subrogation
against the Authority for injuries to employees of Consultant resulting from work for the
Authority or use of the Airport.

3. Requirements of specific coverage features or limits are not intended as a limitation on
coverage, limits, or other requirements, or as a waiver of any coverage normally provided by any
insurance. Specific reference to a given coverage feature is for clarification purposes only as it
pertains to a given issue and is not intended by any party or insured to be all inclusive, or to the
exclusion of other coverage, or a waiver of any type. If Consultant maintains higher limits than
the minimum specified above, the Authority requires and shall be entitled to coverage for the
higher limits maintained by Consultant. Any available insurance proceeds in excess of the
specified minimum limits of insurance and coverage shall be available to the Authority.

4. Consultant shall furnish to the Authority an original certificate or certificates of insurance
and amendatory endorsements showing that required policies are in effect in the required
amounts and, as to the workers’ compensation insurance, with the required waiver of
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subrogation. The certificates and endorsements must be received and approved by the Contract
Administrator prior to commencement of work. The Authority reserves the right to require
complete, certified copies of all required insurance policies at any time.

5. Consultant shall ensure that its subcontractors provide the same minimum insurance
coverage and endorsements required of Consultant. Consultant shall monitor and review all such
coverage, and Consultant assumes all responsibility for ensuring that such coverage is provided.
Upon request, Consultant shall submit all subcontractor agreements to the Authority for review.

6. In the event any policy of insurance does not comply with these requirements or is
cancelled and not replaced, the Authority has the right but not the duty to obtain the insurance it
deems necessary. Any premium paid by the Authority in such event shall be promptly
reimbursed by Consultant or the Authority shall withhold from its payments to Consultant an
amount sufficient to pay that premium.

7. The Authority reserves the right at any time to change the amounts and types of required
insurance by giving Consultant 90 days notice of such change. If such change results in
substantial additional cost to Consultant, then the parties shall renegotiate Consultant’s
compensation.

-C3-
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EXHIBIT D
AIP Project Federal Requirements

References in this Exhibit to “Contractor” shall be deemed to refer to Consultant. Consultant
shall: (i) insert these provisions in each lower tier contract; (ii) incorporate the requirements of
these provisions by reference for work done under any purchase orders, rental agreements, and
other agreements for supplies or services; and (iii) be responsible for compliance with these
provisions by any subcontractor, lower-tier subcontractor, or service provider.

1. Access to Records and Reports

Consultant must maintain an acceptable cost accounting system. Consultant agrees to provide the
Authority, the Federal Aviation Administration and the Comptroller General of the United States
or any of their duly authorized representatives access to any books, documents, papers and
records of Consultant which are directly pertinent to the specific contract for the purpose of
making audit, examination, excerpts and transcriptions. Consultant agrees to maintain all books,
records and reports required under this contract for a period of not less than three years after final
payment is made and all pending matters are closed.

2. Breach of Contract Terms

A. Any violation or breach of terms of this contract on the part of Consultant or its
subcontractors may result in the suspension or termination of this contract or such other action
that may be necessary to enforce the rights of the parties of this agreement.

B. The Authority will provide Consultant written notice that describes the nature of
the breach and corrective actions Consultant must undertake in order to avoid termination of the
contract. The Authority reserves the right to withhold payments to Consultant until such time
Consultant corrects the breach or the Authority elects to terminate the contract. The Authority’s
notice will identify a specific date by which Consultant must correct the breach. The Authority
may proceed with termination of the contract if Consultant fails to correct the breach by the
deadline indicated in the Authority’s notice.

C. The duties and obligations imposed by the contract documents and the rights and
remedies available thereunder are in addition to, and not a limitation of, any duties, obligations,
rights and remedies otherwise imposed or available by law.

3. General Civil Rights Provisions

A. In all its activities within the scope of its airport program, the Contractor agrees to
comply with pertinent statutes, Executive Orders, and such rules as identified in Title VI List of
Pertinent Nondiscrimination Acts and Authorities to ensure that no person shall, on the grounds
of race, color, national origin (including limited English proficiency), creed, sex (including
sexual orientation and gender identity), age, or disability be excluded from participating in any
activity conducted with or benefiting from Federal assistance.

-DI1 -
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B. This provision is in addition to that required by Title VI of the Civil Rights Act of
1964.

C. The above provision binds the Contractor and subcontractors from the bid
solicitation period through the completion of the contract.

4. Civil Rights — Title VI Assurance

A. During the performance of this contract, the Contractor, for itself, its assignees,
and successors in interest (hereinafter referred to as the “Contractor”) agrees to comply with the
following non-discrimination statutes and authorities; including but not limited to:

1. Title VI of the Civil Rights Act of 1964 (42 USC § 2000d et seq., 78 stat.
252) (prohibits discrimination on the basis of race, color, national origin);

2. 49 CFR part 21 (Non-discrimination in Federally-Assisted programs of the
Department of Transportation—Effectuation of Title VI of the Civil Rights Act of 1964);

3. The Uniform Relocation Assistance and Real Property Acquisition
Policies Act of 1970, (42 USC § 4601) (prohibits unfair treatment of persons displaced or whose
property has been acquired because of Federal or Federal-aid programs and projects);

4. Section 504 of the Rehabilitation Act of 1973 (29 USC § 794 et seq.), as
amended (prohibits discrimination on the basis of disability); and 49 CFR part 27
(Nondiscrimination on the Basis of Disability in Programs or Activities Receiving Federal
Financial Assistance);

3 The Age Discrimination Act of 1975, as amended (42 USC § 6101 et seq.)
(prohibits discrimination on the basis of age);

6. Airport and Airway Improvement Act of 1982 (49 USC § 47123), as
amended (prohibits discrimination based on race, creed, color, national origin, or sex);

7. The Civil Rights Restoration Act of 1987 (PL 100-259) (broadened the
scope, coverage and applicability of Title VI of the Civil Rights Act of 1964, the Age
Discrimination Act of 1975 and Section 504 of the Rehabilitation Act of 1973, by expanding the
definition of the terms “programs or activities” to include all of the programs or activities of the
Federal-aid recipients, sub-recipients and contractors, whether such programs or activities are
Federally funded or not);

8. Titles II and IIT of the Americans with Disabilities Act of 1990 (42 USC §
12101, et seq) (prohibit discrimination on the basis of disability in the operation of public
entities, public and private transportation systems, places of public accommodation, and certain
testing entities) as implemented by U.S. Department of Transportation regulations at 49 CFR
parts 37 and 38;
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9. The Federal Aviation Administration’s Nondiscrimination statute (49 USC
§ 47123) (prohibits discrimination on the basis of race, color, national origin, and sex);

10. Executive Order 12898, Federal Actions to Address Environmental Justice
in Minority Populations and Low-Income Populations (ensures nondiscrimination against
minority populations by discouraging programs, policies, and activities with disproportionately
high and adverse human health or environmental effects on minority and low-income
populations);

11.  Executive Order 13166, Improving Access to Services for Persons with
Limited English Proficiency, and resulting agency guidance, national origin discrimination
includes discrimination because of limited English proficiency (LEP). To ensure compliance
with Title VI, you must take reasonable steps to ensure that LEP persons have meaningful access
to your programs [70 Fed. Reg. 74087 (2005)];

12. Title IX of the Education Amendments of 1972, as amended, which
prohibits you from discriminating because of sex in education programs or activities (20 USC §
1681, et seq).

B. During the performance of this contract, the Contractor, for itself, its assignees,
and successors in interest (hereinafter referred to as the “Contractor”), agrees as follows:

L Compliance with Regulations: The Contractor (hereinafter includes
consultants) will comply with the Title VI List of Pertinent Nondiscrimination Acts and
Authorities, as they may be amended from time to time, which are herein incorporated by
reference and made a part of this contract.

2. Nondiscrimination: The Contractor, with regard to the work performed by
it during the contract, will not discriminate on the grounds of race, color, national origin
(including limited English proficiency), creed, sex (including sexual orientation and gender
identity), age, or disability in the selection and retention of subcontractors, including
procurements of materials and leases of equipment. The Contractor will not participate directly
or indirectly in the discrimination prohibited by the Nondiscrimination Acts and Authorities,
including employment practices when the contract covers any activity, project, or program set
forth in Appendix B of 49 CFR part 21.

3. Solicitations for Subcontracts, including Procurements of Materials and
Equipment: In all solicitations, either by competitive bidding or negotiation made by the
Contractor for work to be performed under a subcontract, including procurements of materials,
or leases of equipment, each potential subcontractor or supplier will be notified by the Contractor
of the contractor’s obligations under this contract and the Nondiscrimination Acts and
Authorities on the grounds of race, color, or national origin.

4. Information and Reports: The Contractor will provide all information and
reports required by the Acts, the Regulations, and directives issued pursuant thereto and will
permit access to its books, records, accounts, other sources of information, and its facilities as
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may be determined by the Sponsor or the Federal Aviation Administration to be pertinent to
ascertain compliance with such Nondiscrimination Acts and Authorities and instructions. Where
any information required of a contractor is in the exclusive possession of another who fails or
refuses to furnish the information, the Contractor will so certify to the Sponsor or the Federal
Aviation Administration, as appropriate, and will set forth what efforts it has made to obtain the
information.

5. Sanctions for Noncompliance: In the event of a Contractor’s
noncompliance with the non-discrimination provisions of this contract, the Sponsor will impose
such contract sanctions as it or the Federal Aviation Administration may determine to be
appropriate, including, but not limited to:

a. Withholding payments to the Contractor under the contract until
the Contractor complies; and/or

b. Cancelling, terminating, or suspending a contract, in whole or in
part.

6. Incorporation of Provisions: The Contractor will include the provisions of
paragraphs one through six in every subcontract, including procurements of materials and leases
of equipment, unless exempt by the Acts, the Regulations, and directives issued pursuant thereto.
The Contractor will take action with respect to any subcontract or procurement as the Sponsor or
the Federal Aviation Administration may direct as a means of enforcing such provisions
including sanctions for noncompliance. Provided, that if the Contractor becomes involved in, or
is threatened with litigation by a subcontractor, or supplier because of such direction, the
Contractor may request the Sponsor to enter into any litigation to protect the interests of the
Sponsor. In addition, the Contractor may request the United States to enter into the litigation to
protect the interests of the United States.

5. Clean Air and Water Pollution Control

A. Consultant agrees to comply with all applicable standards, orders, and regulations
issued pursuant to the Clean Air Act (42 USC §§ 7401-7671q) and the Federal Water Pollution
Control Act as amended (33 USC §§ 1251-1387). Consultant agrees to report any violation to the
Authority immediately upon discovery. The Authority assumes responsibility for notifying the
Environmental Protection Agency (EPA) and the Federal Aviation Administration.

B. Consultant must include this requirement in all subcontracts that exceed
$150,000.
6. Certification of Offeror/Bidder Regarding Debarment

A. By submitting a bid/proposal under this solicitation, the offeror certifies that
neither it nor its principals are presently debarred or suspended by any Federal department or
agency from participation in this transaction.
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B. The successful offeror, by administering each lower tier subcontract that exceeds
$25,000 as a “covered transaction”, must confirm each lower tier participant of a “covered
transaction” under the project is not presently debarred or otherwise disqualified from
participation in this federally-assisted project. The successful offeror will accomplish this by:

1. Checking the System for Award Management at website:
http://www.sam.gov.

2, Collecting a certification statement similar to the Certification of Offeror
/Bidder Regarding Debarment, above.

3. Inserting a clause or condition in the covered transaction with the lower
tier contract.

e If the Federal Aviation Administration later determines that a lower tier
participant failed to disclose to a higher tier participant that it was excluded or disqualified at the
time it entered the covered transaction, the FAA may pursue any available remedies, including
suspension and debarment of the non-compliant participant.

s Disadvantaged Business Enterprises

A. Contract Assurance (49 CFR § 26.13) — The Contractor, subrecipient or
subcontractor shall not discriminate on the basis of race, color, national origin, or sex in the
performance of this contract. The Contractor shall carry out applicable requirements of 49 CFR
part 26 in the award and administration of DOT-assisted contracts. Failure by the Contractor to
carry out these requirements is a material breach of this contract, which may result in the
termination of this contract or such other remedy as the recipient deems appropriate, which may
include, but is not limited to:

1. Withholding monthly progress payments;

2. Assessing sanctions;
3. Liquidated damages; and/or
4. Disqualifying the Contractor from future bidding as non-responsible.

B. Prompt Payment (49 CFR § 26.29) — The prime contractor agrees to pay each
subcontractor under this prime contract for satisfactory performance of its contract no later than
30 days from the receipt of each payment the prime contractor receives from the Authority. The
prime contractor agrees further to return retainage payments to each subcontractor within 30
days after the subcontractor’s work is satisfactorily completed. Any delay or postponement of
payment from the above referenced time frame may occur only for good cause following written
approval of the Authority. This clause applies to both DBE and non-DBE subcontractors.
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C. Termination of DBE Subcontracts (49 CFR § 26.53(f)) —

1. The prime contractor must not terminate a DBE subcontractor listed in
response to the Disadvantaged Business Enterprises section of the solicitation for this Agreement
(or an approved substitute DBE firm) without prior written consent of the Authority. This
includes, but is not limited to, instances in which the prime contractor seeks to perform work
originally designated for a DBE subcontractor with its own forces or those of an affiliate, a non-
DBE firm, or with another DBE firm.

2, The prime contractor shall utilize the specific DBEs listed to perform the
work and supply the materials for which each is listed unless the contractor obtains written
consent the Authority. Unless the Authority’s consent is provided, the prime contractor shall not
be entitled to any payment for work or material unless it is performed or supplied by the listed
DBE.

3. The Authority may provide such written consent only if the Authority
agrees, for reasons stated in the concurrence document, that the prime contractor has good cause
to terminate the DBE firm. For purposes of this paragraph, good cause includes the
circumstances listed in 49 CFR §26.53.

4. Before transmitting to the Authority its request to terminate and/or
substitute a DBE subcontractor, the prime contractor must give notice in writing to the DBE
subcontractor, with a copy to the Authority, of its intent to request to terminate and/or substitute,
and the reason for the request.

5 The prime contractor must give the DBE five days to respond to the prime
contractor’s notice and advise the Authority and the contractor of the reasons, if any, why it
objects to the proposed termination of its subcontract and why the Authority should not approve
the prime contractor's action. If required in a particular case as a matter of public necessity (e.g.,
safety), the Authority may provide a response period shorter than five days.

6. In addition to post-award terminations, the provisions of this section apply
to preaward deletions of or substitutions for DBE firms put forward by offerors in negotiated

procurements.

8. Distracted Driving

A. In accordance with Executive Order 13513, “Federal Leadership on Reducing
Text Messaging While Driving”, (10/1/2009) and DOT Order 3902.10, “Text Messaging While
Driving”, (12/30/2009), the Federal Aviation Administration encourages recipients of Federal
grant funds to adopt and enforce safety policies that decrease crashes by distracted drivers,
including policies to ban text messaging while driving when performing work related to a grant
or subgrant.

B. In support of this initiative, the Authority encourages Consultant to promote
policies and initiatives for its employees and other work personnel that decrease crashes by
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distracted drivers, including policies that ban text messaging while driving motor vehicles while
performing work activities associated with the project. Consultant must include the substance of
this clause in all sub-tier contracts exceeding $10,000 that involve driving a motor vehicle in
performance of work activities associated with the project.

9. Domestic Preferences for Procurements

The offeror certifies by signing and submitting this proposal that, to the greatest extent
practicable, the offeror has provided a preference for the purchase, acquisition, or use of goods,
products, or materials produced in the United States (including, but not limited to, iron,
aluminum, steel, cement, and other manufactured products) in compliance with 2 CFR §
200.322,

10. Federal Fair Labor Standards Act

A. All contracts and subcontracts that result from this solicitation incorporate by
reference the provisions of 29 CFR part 201, et seq, the Federal Fair Labor Standards Act
(FLSA), with the same force and effect as if given in full text. The FLSA sets minimum wage,
overtime pay, recordkeeping, and child labor standards for full and part-time workers.

B. Consultant has full responsibility to monitor compliance to the referenced statute
or regulation. Consultant must address any claims or disputes that arise from this requirement
directly with the U.S. Department of Labor — Wage and Hour Division.

11. Certification Regarding L.obbying

A. The Bidder or Offeror certifies by signing and submitting this bid or proposal, to
the best of his or her knowledge and belief, that:

L No Federal appropriated funds have been paid or will be paid, by or on
behalf of the Bidder or Offeror, to any person for influencing or attempting to influence an
officer or employee of an agency, a Member of Congress, an officer or employee of Congress, or
an employee of a Member of Congress in connection with the awarding of any Federal contract,
the making of any Federal grant, the making of any Federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of
any Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will
be paid to any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with this Federal contract, grant, loan, or cooperative
agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to
Report Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be
included in the award documents for all sub-awards at all tiers (including subcontracts,

-D7 -
28451412



subgrants, and contracts under grants, loans, and cooperative agreements) and that all sub-
recipients shall certify and disclose accordingly.

B. This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this certification is a
prerequisite for making or entering into this transaction imposed by section 1352, title 31, U.S.
Code. Any person who fails to file the required certification shall be subject to a civil penalty of
not less than $10,000 and not more than $100,000 for each such failure.

12. Occupational Safety and Health Act

All contracts and subcontracts that result from this solicitation incorporate by reference the
requirements of 29 CFR Part 1910 with the same force and effect as if given in full text. The
employer must provide a work environment that is free from recognized hazards that may cause
death or serious physical harm to the employee. The employer retains full responsibility to
monitor its compliance and their subcontractor’s compliance with the applicable requirements of
the Occupational Safety and Health Act of 1970 (29 CFR Part 1910). The employer must
address any claims or disputes that pertain to a referenced requirement directly with the U.S.
Department of Labor — Occupational Safety and Health Administration.

13. Prohibition on Certain Telecommunications and Video Surveillance Services or
Equipment.

Consultant and subcontractor agree to comply with mandatory standards and policies relating to
use and procurement of certain telecommunications and video surveillance services or equipment
in compliance with the National Defense Authorization Act [Public Law 115-232 § 889(f)(1)].

14. Termination of Contract
A. Termination for Convenience.
1. The Authority may, by written notice to the Consultant, terminate this

Agreement for its convenience and without cause or default on the part of Consultant. Upon
receipt of the notice of termination, except as explicitly directed by the Authority, Consultant
must immediately discontinue all services affected.

2. Upon termination of the Agreement, Consultant must deliver to the
Authority all data, surveys, models, drawings, specifications, reports, maps, photographs,
estimates, summaries, and other documents and materials prepared by the Engineer under this
contract, whether complete or partially complete.

3. The Authority agrees to make just and equitable compensation to
Consultant for satisfactory work completed up through the date Consultant receives the
termination notice. Compensation will not include anticipated profit on non-performed services.
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+. The Authority further agrees to hold Consultant harmless for errors or
omissions in documents that are incomplete as a result of the termination action under this
clause.

B. Termination for Cause.

1. Either party may terminate this Agreement for cause if the other party fails
to fulfill its obligations that are essential to the completion of the work per the terms and
conditions of the Agreement. The party initiating the termination action must allow the breaching
party an opportunity to dispute or cure the breach.

2. The terminating party must provide the breaching party seven days
advance written notice of its intent to terminate the Agreement. The notice must specify the
nature and extent of the breach, the conditions necessary to cure the breach, and the effective
date of the termination action. The rights and remedies in this clause are in addition to any other
rights and remedies provided by law or under this agreement.

a. Termination by Authority: The Authority may terminate this
Agreement for cause in whole or in part, for the failure of Consultant to:

1. Perform the services within the time specified in this
contract or by the Authority approved extension;

2, Make adequate progress so as to endanger satisfactory
performance of the services; or

3, Fulfill the obligations of the Agreement that are essential to
the completion of the services.

Upon receipt of the notice of termination, Consultant must
immediately discontinue all services affected unless the notice directs otherwise. Upon
termination of the Agreement, Consultant must deliver to the Authority all data, surveys, models,
drawings, specifications, reports, maps, photographs, estimates, summaries, and other documents
and materials prepared by the Engineer under this contract, whether complete or partially
complete. :

The Authority agrees to make just and equitable compensation to
Consultant for satisfactory work completed up through the date Consultant receives the
termination notice. Compensation will not include anticipated profit on non-performed services.

The Authority further agrees to hold Consultant harmless for errors
or omissions in documents that are incomplete as a result of the termination action under this
clause.

If, after finalization of the termination action, the Authority
determines Consultant was not in default of the Agreement, the rights and obligations of the
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parties shall be the same as if the Authority issued the termination for the convenience of the
Authority.

b. Termination by Consultant: Consultant may terminate this
Agreement for cause in whole or in part, if the Authority:

1. Defaults on its obligations under this Agreement;

2. Fails to make payment to Consultant in accordance with the
terms of this Agreement;

3. Suspends the project for more than 180 days due to reasons

beyond the control of Consultant.

Upon receipt of a notice of termination from Consultant, the
Authority agrees to cooperate with Consultant for the purpose of terminating the agreement or
portion thereof, by mutual consent. If the Authority and Consultant cannot reach mutual
agreement on the termination settlement, Consultant may, without prejudice to any rights and
remedies it may have, proceed with terminating all or parts of this Agreement based upon the
Authority’s breach of the contract.

In the event of termination due to Authority breach, Consultant is
entitled to invoice the Authority and to receive full payment for all services performed or
furnished in accordance with this Agreement and all justified reimbursable expenses incurred by
Consultant through the effective date of termination action. The Authority agrees to hold
Consultant harmless for errors or omissions in documents that are incomplete as a result of the
termination action under this clause.

15. Veteran’s Preference

In the employment of labor (excluding executive, administrative, and supervisory positions),
Consultant and all sub-tier contractors must give preference to covered veterans as defined
within Title 49 United States Code Section 47112. Covered veterans include Vietnam-era
veterans, Persian Gulf veterans, Afghanistan-Iraq war veterans, disabled veterans, and small
business concerns (as defined by 15 USC § 632) owned and controlled by disabled veterans.
This preference only applies when there are covered veterans readily available and qualified to
perform the work to which the employment relates.
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C. The Authority shall pay Manufacturer the remaining ten percent (10%) of the
amount owed upon satisfactory completion of operator crew training. This training shall be
conducted by Manufacturer on the Authority’s premises.

3. Release of Claims.

The acceptance of the last payment pursuant to Section 2 of the General Conditions
for work performed hereunder by Manufacturer shall be considered as a release in full of all
claims against the Authority and its members, officers, agents and employees arising out of, or
by reason of, this Contract.

4. Authority Remedies.

A. If Manufacturer shall fail to comply with any of the terms, conditions, provisions,
or stipulations of the contract documents, then the Authority may avail itself of any or all
remedies provided in the Contract Documents, or which are otherwise available by applicable
law or in equity, and shall have the right and power to proceed in accordance with the provisions
thereof. :

B. An extension of time for performance shall be Manufacturer’s sole and
exclusive remedy for any delay of any kind or nature caused by the Authority. In no event shall
Manufacturer be entitled to recover from the Authority any indirect, incidental, special or
consequential damages in any proceeding arising out of or relating to this Contract or the breach
thereof.

5. Notices.

Any notices, invoices, or other documents related to this Agreement shall be deemed
received on: (a) the day of delivery, if delivered by hand during the receiving party’s regular
business hours or by e-mail before or during the receiving party’s regular business hours; (b) the
business day after delivery, if delivered by e-mail after the receiving party’s regular business
hours; or (c) on the second business day following deposit in the United States mail, postage
prepaid, to the addresses listed below, or to such other addresses as the parties may, from time to
time, designate in writing. Any notice delivered by e-mail that concerns breach or termination of
this Agreement shall concurrently be sent by deposit in the United States mail, postage prepaid
but such notice shall be deemed received on the day of e-mail delivery.

Authority

Burbank-Glendale-Pasadena Airport Authority
2627 Hollywood Way

Burbank, CA 91505

Attn: Marcus Domingo

E-mail: mdomingo@bur.org

Manufacturer
Oshkosh Airport Products
1515 County Road O, Suite A
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1.

AIRCRAFT RESCUE AND FIRE FIGHTING (“ARFF”) VEHICLE
HOLLYWOOD BURBANK AIRPORT
PROJECT NUMBER AF23-01

EXHIBIT A
GENERAL CONDITIONS

SCOPE OF WORK:

This Contract is for the design, fabrication, and delivery of a Class 4 Aircraft Rescue and Fire
Fighting (ARFF) Vehicle with a capacity of 1,600 usable gallons of water, a minimum of 200
gallons of 3% AFFF (Aqueous Film Forming Foam), 460 lbs of Halotron (clean auxiliary
agent), equipped with a standard roof mounted turret, a high volume low attack (HVLA) front
bumper turret, and all other items necessary or proper for, or incidental to, the specified ARFF
Vehicle in accordance with the Contract Documents. All work shall be performed in accordance
with the Specifications attached hereto. The ARFF Vehicle shall be delivered to the Airport.

COMPENSATION - INVOICE AND PAYMENT FOR SERVICES:

2.1 The Authority shall pay Manufacturer ninety percent (90%) of the contract price upon
receipt of the ARFF Vehicle at the Airport and verification of compliance with the
specifications. The remaining ten percent (10%) of the contract price shall be paid to
Manufacturer upon satisfactory completion of operator crew training to be conducted by
Manufacturer at the Airport.

2.2 The Authority shall pay the undisputed amount of Manufacturer’s invoice, as it may be
reduced to reflect unsubstantiated or unsatisfactory services. ltems in dispute shall be
paid upon the resolution of the dispute. No verification or payment of any amounts
invoiced shall preclude the Authority from recovering any money paid in excess of that
due under the terms of this Contract.

2.3 Manufacturer shall be obligated to pay promptly all proper charges and costs incurred by
Manufacturer for labor and materials used for the work performed hereunder. The
Authority shall have the right, but not the obligation, to pay directly to third parties
(including subcontractors) all past due amounts owed by Manufacturer to third parties for
labor and materials used for the work hereunder, based on invoices submitted by such
third party, and all such amounts paid by the Authority shall be applied toward, and shall
reduce, amounts owed to Manufacturer hereunder.

2.4 The ARFF Vehicle shall be delivered “Free on Board (F.O.B.) Destination to Hollywood
Burbank Airport, Attn: Fire Dept., 2800 Clybourn Avenue, (Hangar 35), Burbank, CA

91505; Freight Prepaid.”

2.5 Manufacturer shall submit all invoices to: Burbank-Glendale-Pasadena Airport Authority,
Attn: Chief Tom Lenahan, 2627 Hollywood Way, Burbank, California 91505.

COMPLIANCE WITH LAWS AND REGULATIONS:

3.1 Manufacturer shall perform its obligations in compliance with applicable laws. OSHA rules
and regulations shall be followed at all times. The Authority shall have the right (but not
the obligation) to challenge any law which in any way affects or otherwise impacts upon
Manufacturer's performance of its obligations, and Manufacturer shall cooperate to the
fullest extent and take whatever action (including becoming a party in any litigation) the
Authority should reasonably request in connection with any such challenge.
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GENERAL CONDITIONS (Continued)

8.3

fail to reach agreement on the adjusted compensation, or the amount of the Performance
Bond or Letter of Credit, within 30 days after the date of the Contract Adjustment.

Notwithstanding the foregoing, there shall be no upward adjustment of the compensation
on account of any Contract Adjustment made necessary or appropriate as a result of the
mismanagement, improper act, or other failure of Manufacturer, its employees, agents, or
its subcontractors to properly perform its obligations and functions under this Contract.

9. SUBCONTRACTORS:

9.1

9.2

9.3

9.4

Manufacturer shall perform all of its obligations and functions under this Contract by
means of its own employees, or by a duly qualified subcontractor which is approved in
advance by Authority. Such subcontractor which is an affiliate, parent, or subsidiary
company; or had principal owners, relatives, close kin, management, or employees
common to Manufacturer; or any other party that has the ability to significantly influence
the management or daily business operations of the subcontractor must be disclosed in
writing to the Executive Director. Goods and services provided by subcontractors which
are reimbursed by the Authority must be bona fide arm’s-lengths transactions. In the
event a subcontractor is employed, Manufacturer shall continuously monitor the
subcontractor's performance, shall remain fully responsible to ensure that the
subcontractor performs as required and itself perform or remedy any obligations or
functions which the subcontractor fails to perform properly. Nothing contained herein shall
be construed to prevent a Manufacturer from using the services of a common carrier for
delivering goods to the Authority.

This Contract shall be referred to and incorporated within any contractual arrangement
between Manufacturer and a subcontractor and, in such contractual arrangement, the
subcontractor shall give its express written consent to the provisions of this Section 9. To
the extent feasible, the provisions of this Contract shall apply to any such subcontractor in
the same manner as they apply to Manufacturer. However, such application shall neither
make any subcontractor a party to this Contract, nor make such subcontractor a third
party beneficiary hereof.

In the event that Manufacturer employs a subcontractor, then Authority may require that
copies of invoices for all work (including invoices submitted to Manufacturer for work
performed by a subcontractor) shall be submitted to the Authority by Manufacturer and
the Authority shall pay all compensation to Manufacturer. It shall be the sole responsibility
of Manufacturer to deal with a subcontractor with respect to the collecting and submission
of invoices and the payment of compensation. In no event shall the Authority have any
obligation or liability hereunder to any subcontractor, including, in particular, any
obligations of payment.

If Manufacturer has qualified as an MWBE or LDB program participant with respect to this
Contract, Manufacturer may not subcontract the performance of services hereunder to an
entity that has not received MWBE or LDB certification, unless the MWBE and LDB
Participation Goals are separately met by a qualified portion of the Contract being
performed by Manufacturer or by one or more other subcontractors that are MWBE
and/or LDB certified.

10. DEFAULT AND TERMINATION:

10.1

AF23-01

In the event that:

A-7



GENERAL CONDITIONS (Continued)

AF23-01

10.1.1 Manufacturer shall repeatedly fail (defined for this purpose as at least three (3)
failures within any consecutive twelve (12) month period) to keep, perform or
observe any of the promises, covenants or agreements set forth in this Contract
(provided that notice of the first two (2) failures shall have been given to
Manufacturer, but whether or not Manufacturer shall have remedied any such
failure); or

10.1.2 Manufacturer shall fail to keep, perform or observe any promise, covenant, or
agreement set forth in this Contract, and such failure shall continue for a period
of more than five (5) days after delivery to Manufacturer of a written notice of
such breach or default; or

10.1.3 Manufacturer's occupational or business license shall terminate or Manufacturer
shall fail to provide Authority with any bond, letter of credit, or evidence of
insurance as required by the Contract Documents, for any reason; or

10.1.4 Manufacturer fails for any reason to provide the Authority with an acceptable
renewal or replacement bond or letter of credit within the time period specified by
a provision of this Contract; or

10.1.5 Manufacturer shall become insolvent, or shall take the benefit of any present or
future insolvency statute, or shall make a general assignment for the benefit of
creditors, or file a voluntary petition in bankruptcy or a petition or answer seeking
an arrangement for its reorganization, or the readjustment of its indebtedness
under the Federal Bankruptcy laws, or under any other law or statute of the
United States or any State thereof, or shall consent to the appointment of a
receiver, trustee or liquidator of all or substantially all of its property; or

10.1.6 Manufacturer shall have a petition under any part of the Federal Bankruptcy
laws, or an action under any present or future insolvency laws or statute, filed
against it, which petition is not dismissed within thirty (30) days after the filing
thereof; or

10.1.7 there is any assignment by Manufacturer of this Contract or any of
Manufacturer’'s rights and obligations hereunder for which the Authority has not
consented in writing; or

10.1.8 Manufacturer shall default on any other agreement entered into by and between
Manufacturer and the Authority,

then, in its discretion, the Authority shall have the right to terminate this Contract for
default, which termination shall be effective upon delivery of written notice of such
termination to Manufacturer. In the event that the Authority terminates this Contract for
default, or Manufacturer abandons or wrongfully terminates the Contract, Manufacturer
shall be paid for compensation earned to the date of termination or abandonment (but
Authority shall have the right to reduce by off-set any amounts owed to Manufacturer
hereunder or under any other Contract or obligation by the amount of the Authority's
damages and any amounts owed by Manufacturer to Authority), but Manufacturer shall
not be compensated for any profits earned or claimed after the receipt of the Authority's
notice of termination by default or after abandonment or wrongful termination. The
Authority's election to terminate or not to terminate this Contract in part or whole for
Manufacturer's default shall in no way be construed to limit Authority's right to pursue and
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GENERAL CONDITIONS (Continued)

AF23-01

procurement of materials and leases of equipment. Manufacturer shall not
participate either directly or indirectly in the discrimination prohibited by Section
21.5 of the Regulations, including employment practices when the Contract
covers a program set forth in Appendix B of the Regulations.

14.1.3 Solicitations for Subcontracts, Including Procurement of Materials and

14.1.4

14.1.5

Equipment. In all solicitations either by competitive proposing or negotiation
made by Manufacturer for work to be performed under a subcontract, including
procurement of materials or leases of equipment, each potential subcontractor or
supplier shall be natified by Manufacturer of Manufacturer's obligations under this
Contract and the Regulations relative to nondiscrimination on the grounds of
race, color or national origin.

Information and Reports. Manufacturer shall provide all information and
reports required by the Regulations or directives issued pursuant thereto and
shall permit access to its books, records, accounts, other sources or information,
and its facilities as may be determined by the Authority or the Federal Aviation
Administration (“FAA") to be pertinent to ascertain compliance with such
Regulations, orders and instructions. Where any information required of a
Manufacturer is in the exclusive possession of another who fails or refuses to
furnish this information, Manufacturer shall so certify to the Authority or the FAA,
as appropriate, and shall set forth what efforts it has made to obtain the
information.

Sanctions for Noncompliance. In the event of Manufacturer's noncompliance
with the nondiscrimination provisions of this Contract, the Authority shall impose
such Contract Sanctions as it or the FAA may determine to be appropriate,
including but not limited to:
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GENERAL CONDITIONS (Continued)

16.16

AF23-01

subcontractors and which support the amounts reported and/or invoiced to the Authority.
At a minimum, Manufacturer's and subcontractor's accounting for such expenses and
transactions shall include such records in the form of electronic media compatible with or
convertible to a format compatible with computers utilized by the Authority at its offices; a
computer run hard copy; or legible microfilm or microfiche, together with access to the
applicable reader. All such books and records and computerized accounting systems,
shall upon reasonable notice from Authority be made available in Los Angeles County,
California, for inspection, examination, audit and copying by Authority through and by its
duly authorized representatives at any time for up to four (4) years after the year to which
books and records pertain. Such inspection, examination, or audit may include, but is not
limited to a review of the general input, processing, and output controls of information
systems, using read only access, for all computerized applications used to record
financial transactions and information. Manufacturer and subcontractor shall freely lend
its own assistance in a timely manner in making such inspection, examination, audit, or
copying and, if such records are maintained in electronic and other machine readable
format, shall provide the Authority and/or its representative such assistance as may be
required to allow complete access to such records. The Executive Director may require
Manufacturer and subcontractors to provide other records the Executive Director, in his or
her sole discretion, deems necessary to enable the Authority to perform an accurate
inspection, examination or audit of expenses incurred in and transactions related to
performance of this Contract. Such records shall be provided within thirty (30) days of
request thereof. In the event that expenses incurred or reimbursed are found by such
inspection, examination, or audit to have been overpaid, Manufacturer and its
subcontractors agree that such amounts shall be payable to the Authority. If, prior to the
expiration of the above-stated four (4) year record retention period, any audit or
investigation is commenced by the Authority, or any claim is made or litigation
commenced relating to this Contract by the Authority, Manufacturer, or a third party,
Manufacturer shall continue to maintain all such records, and the Authority shall continue
to have the right to inspect such records in the manner stated above, until the inspection,
examination, audit, claim, or litigation is finally resolved (including the determination of
any and all appeals or the expiration of time for an appeal). This provision shall survive
the expiration or earlier termination of this Contract. In the event of any conflict between
any provision of this Contract and generally accepted accounting principles or generally
accepted auditing standards, the provisions of this Contract shall control even where this
Contract references such provisions or standards. In particular, without limitation,
Manufacturer and subcontractors shall maintain all records required under this Contract
to the full extent required hereunder, even if some or all such records would not be
required under such generally accepted accounting principles or auditing standards. If as
a result of an inspection, examination or audit, it is established that amounts are due from
Manufacturer to the Authority, Manufacturer shall forthwith, upon written demand from the
Authority, pay the Authority such amount, together with interest on the amount due at the
rate of eighteen (18%) percent per annum, or if less, the maximum rate of interest
allowed by law, from the date such additional amounts were overpaid by the Authority.
Further if such inspection, examination or audit establishes that Manufacturer has over
billed such amounts for any Contract period by two (2%) percent or more, then the entire
expense of such inspection, examination or audit shall be paid by Manufacturer.

Manufacturer and subcontractors shall prepare and provide the Authority with all detailed
reports as required under the Contract on a timely basis. The Authority reserves the right
to modify the reporting procedures or the form and content of any report as it deems
necessary.
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Bidder Name: Oshkosh Airport Products

MANUFACTURER’S CERTIFICATION, IF APPLICABLE

The Respondent (specifically, the business that will be contractually bound under the
contract/purchase order(s) with the Authority) will be deemed non-responsive and their bid rejected
without further evaluation if they, as a business, do not meet the following qualifications:

1. Respondent must be a Manufacturer or a Dealer certified by the Manufacturer to sell the
Vehicle requested in this solicitation. In the event a Dealer is submitting a bid, the Dealer must
submit with its bid a current valid copy of the Manufacturer’s certification that identifies the

Respondent as a certified Dealer.

In the event a Manufacturer is submitting a bid, provide a brief statement indicating this bid is
submitted by a Manufacturer representative.

Oshkosh Airport Products, a division of Pierce Manufacturing, Inc. is the manufacturer of the

proposed Oshkosh Striker 4x4 ARFF vehicle.

In the event a Dealer is submitting a bid, the Dealer must submit with its bid a current valid
copy of the Manufacturer’s certification that identifies the Respondent as a certified Dealer.

(Insert a copy of Manufacturer’s certification that identifies the
Respondent as a certified Dealer below.)






























INSTRUCTIONS TO BIDDERS (Continued)

14.

15,

16.

13.3

13.4

For a Bidder to meet the minimum responsibility criteria for this Contract, the Bidder must
provide verifiable references for evidence:

13.3.1 that the Bidder is an individual, a firm, a corporation, or other entity that is currently
engaged in the business of designing, fabricating, and delivering Aircraft Rescue
and Fire Fighting Vehicles;

13.3.2 that the Bidder, after taking into account the activities of a related predecessor (e.g.
by merger or reorganization), affiliate, or principal of Bidder, has been actively
engaged in such business for at least the three years immediately preceding the
date of Bidder’s response to this Request for Bids; and

13.3.3 that the Bidder, after taking into account the activities of a related predecessor (e.g.
by merger or reorganization), affiliate, or principal of Bidder, has satisfactorily
provided Aircraft Rescue and Fire Fighting Vehicles of a similar design that is found
in these specifications for at least three other U.S. Airports during the prior three
year period;

The Authority may, in certain special circumstances and based on information provided to or
learned by the Authority pursuant to Section 13.1 above, determine that a Bidder is responsible
despite such Bidder’s failure to satisfy all requirements of the minimum responsibility criteria above.

GUARANTY OF FAITHFUL PERFORMANCE:

14.1

14.2

14.3

The Manufacturer will be required to provide and keep in force throughout the term of the Contract
a Performance Bond, as provided in Section 7 of the General Conditions, with a surety which
meets the requirements set forth in Section 7.4 of the General Conditions, and in the form
contained in these Bid Documents as Attachment F.

In lieu of any Performance Bond required by the terms of the Bid Documents, the Manufacturer
may provide at its option (and subject to certain additional requirements), an irrevocable standby
letter of credit (“Letter of Credit”) as provided in Section 7 of the General Conditions issued by a
bank which meets the requirements set forth in Section 7.6 of the General Conditions, and in the
form contained in these Bid Documents within Attachment F.

The Authority will not accept any change or modification to the forms of Performance Bond or
Letter of Credit contained in these Bid Documents, which must be properly executed and submitted
by the Manufacturer.

POWER OF ATTORNEY AND COUNTERSIGNATURE:

Attorneys-in-fact who sign a bid bond and/or Performance Bond must file with such bond a certified copy
of their Power of Attorney to sign such bond. The bond shall be countersigned by a California licensed
agent of the surety, with proof of agency attached.

EXECUTION OF CONTRACT:

16.1

The Bidder to whom the Notice of Intent to Award is given shall, within 10 business days after the
date of the Notice of Intent to Award, execute and/or deliver the following to the Authority: the
Contract, a copy of the Bidder's valid business or occupational license, a copy of Bidder's W-9
Form, and all other documents and information required by the Contract Documents. All of the
above documents and information must be furnished, and the Contract Documents executed by
the Bidder, and delivered to Authority before the Contract will be executed by the Authority.
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Section 1. GENERAL CHARACTERISTICS
A. DEFINITIONS.

This specification is outlines the technical specification requirements for an ARFF
Vehicle in accordance with the FAA Advisory Circular 150/5220-10E. Terms with
meanings unique or specifically related to ARFF Vehicle design, construction, and
performance requirements are contained in Appendix 1 of the Advisory Circular.

This specification is for a new and unused Class 4 (1500 gallon) ARFF Vehicle. As
a minimum, vehicles offered in the bid process shall conform to the requirements
set forth in the FAA Advisory Circular No. 150/5220-10E. This Advisory Circular
contains the performance standards, construction, and testing for this type of
vehicle. In addition, the vehicle shall meet the new performance requirements of
NFPA-414 (2007) and Title 14 Code of Federal Regulations (CFR) Part 139.

In addition to the basic requirements of the referenced Advisory Circular, the
following "Sponsor Election of ARFF Vehicle Subsystem Components" is made for
inclusion in the vehicle price. The vehicle and all items including those listed under
Table A3-1 shall be bid FOB Bob Hope Airport.

B. EXPECTED USE.

This specification covers an all-wheel drive, diesel powered, ARFF Vehicle having
a mechanical foam/water system designed for extinguishing flammable and
combustible liquid fuel fires. The specified Potassium bicarbonate (Purple-K) dry
chemical complimentary agent system (as noted in the respective sections of this
specification), is an acceptable, optional addition to the basic vehicle dictated by
local operational needs. The primary function of the vehicle described in this
specification is to provide an optimum level of ARFF suppression capability
throughout the critical rescue and firefighting area for the lowest practical cost.
Vehicles complying with this specification meet the ARFF vehicle requirements of
FAR Part 139. However, it is also intended that this vehicle be suitable for other
fire protection assignments at the airport.

C. FIRE SUPPRESSION CHARACTERISTICS.

This vehicle is to be designed for a degree of off-pavement mobility not normally
found in highway vehicles. The vehicle payload consists principally of the minimum
usable (rated capacity) quantities of water and sufficient quantity of 3% AFFF foam
concentrate to support four times the water quantity.

The firefighting system used on the vehicle shall consist of water/AFFF foam and
secondary agent system of potassium bicarbonate (Purple-K) dry chemical as
specified later in this document.

[Type here] [Type here] [Type here]
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dissimilar metals separated by suitable insulating material is permitted, except in systems where
bridging of insulation materials by an electrically conductive fluid can occur.

3.1.2.3 Protection against deterioration. Materials that deteriorate when exposed to
sunlight, weather, or operational conditions normally encountered during service will not be used
or will have a means of protection against such deterioration that does not prevent compliance
with performance requirements. Protective coatings that chip, crack, or scale with age or
extremes of climatic conditions or when exposed to heat will not be used.

3.1.24 Reflective stripes. A minimum eight (8) inch horizontal band of high gloss white
paint or white reflective tape (Retroreflective, ASTM-D 4956-09, Standard Specification for
Retroreflective Sheeting for Traffic Control, TYPE Il & above) must be applied around the
vehicle’s surface.

3.1.2.5 Lettering. The manufacturer will apply the airport’s Name' and 'Insignia’ (if
available) in a contrasting color or by decal on both sides of the vehicle in long radius elliptical
arches above and below the lettering center line. The size of the lettering will be a minimum of
2%-inches to a maximum of 6-inches. Reflective lettering is allowed if the material is the same
as that which is used for the reflective stripe (as specified in AC 150/5210-5).

3.1.3 Vehicle identification plate. A permanently marked identification plate will be securely
mounted at the driver's compartment.  The identification plate will contain the following
information:

a. NOMENCLATURE

b. MANUFACTURER'S MAKE AND MODEL
c. MANUFACTURER'S SERIAL NUMBER

d. VEHICLE CURB WEIGHT: kg (pounds)

e. PAYLOAD, MAXIMUM: kg (pounds)

f. GROSS VEHICLE WEIGHT (GVW): kg (pounds)
g. FUEL CAPACITY AND TYPE: gals (gallons)
h. DATE OF DELIVERY (month and year)

i. WARRANTY (months and km (miles))

j- CONTRACT NUMBER

k. PAINT COLOR AND NUMBER

A second permanently marked information data plate will be securely mounted on the interior of
the driver's compartment. The plate will contain the information required by NFPA 414,
Standard for Aircraft Rescue and Fire Fighting Vehicles (2007 Edition), Section 1.3.5 Vehicle
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3.3.10 Towing connections. The vehicle will be equipped with towing connections in
accordance with NFPA 414. The vehicle will be designed for flat towing; the capability to lift
and tow the vehicle is not required. The tow connections may intrude into the 30 degree
approach angle.

3.3.11 Brake system. The vehicle will be equipped with a multi-channel all-wheel antilock
brake system with at least one channel for each axle. The brakes will be automatic, self-
adjusting and fully air-actuated. Brakes will be in accordance with CFR 49 CFR 393.40 through
393.42(b)), 393.43, and 393.43 through 393.52. The braking system, complete with all
necessary components will include:

a. Air compressor having a capacity of not less than 16 standard cubic feet per minute
(SCFM).

b. Air storage reservoir(s), each tank equipped with drain (bleed) valves, and with safety
and check valves between the compressor and the reservoir tank.

c. Automatic moisture ejector on each air storage reservoir. Manual air tank drains are
acceptable if they are labeled, are centrally located in one compartment and are
accessible by an individual standing at the side of the vehicle.

d. Automatic slack adjusters on cam brakes or internal self-adjusting brakes on wedge
brakes on all axles.

e. Spring set parking brakes.

All components of the braking system will be installed in such a manner as to provide adequate
road clearance when traveling over uneven or rough terrain, including objects liable to strike and
cause damage to the brake system components. No part of the braking system will extend below
the bottom of wheel rims, to ensure, in case of a flat tire, that the weight of the vehicle will be
supported by the rim and the flat tire and not be imposed on any component of the braking
system. Slack adjusters and air chambers will be located above the bottom edge of the axle
carrier.

3.3.11.1 Air dryer. A replaceable cartridge desiccant air dryer will be installed in the air
brake system. The dryer will have the capability of removing not less than 95 percent of the
moisture in the air being dried.  The dryer will have a filter to screen out oil and solid
contaminants. The dryer will have an automatic self-cleaning cycle and a thermostatically
controlled heater to prevent icing of the purge valve.

33.11.2 Compressed air shoreline or vehicle-mounted auxiliary air compressor. A flush
mounted, check valved, auto-eject compressed air shoreline connection will be provided to
maintain brake system pressure while the vehicle is not running. The shoreline will be flush
mounted (not to extend outside the body line), located on the exterior of the vehicle, either on the
left side rear corner of the cab, or at the rear of the vehicle. In lieu of a compressed air shoreline
connection, the vehicle may be equipped with a 110 volt shoreline connected vehicle-mounted
auxiliary air compressor. In lieu of a compressed air shoreline connection, the vehicle may be
equipped with an electrical shoreline connected vehicle mounted auxiliary air compressor.
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3.9 Electrical systems and warning devices. The vehicle will have a 12-volt or 24-volt
electrical and starting system in accordance with NFPA 414.

3.9.1 Alternator. An appropriate charging system, in accordance with NFPA 414, will be
provided. The minimum continuous electrical load will include operation of the air conditioning
system.

3.9.2 Batteries. Batteries will be of the maintenance-free type; addition of water will not be
required during normal service life. The battery cover and vent system will be designed to
prevent electrolyte loss during service and to keep the top of the battery free from electrolyte.

3.9.2.1 Battery compartment. The batteries will be enclosed in a weatherproof enclosure,
cover, or compartment and be readily accessible.

3.9.3 Battery charger or conditioner. The vehicle will have a DC taper type battery charger or
an automatic battery conditioner, or voltage monitoring system, providing a minimum 12 amp
output. The charger/conditioner will be permanently mounted on the vehicle in a properly
ventilated, accessible location. The charger/conditioner will be powered from the electrical
shoreline receptacle (see 3.10.1). A charging indicator will be installed next to the receptacle.
When a battery conditioner is provided, the conditioner will monitor the battery state of charge
and, as necessary, automatically charge or maintain the batteries without gassing, depleting fluid
level, overheating, or overcharging. A slave receptacle will be provided at the rear or on either
side of the vehicle cab. Battery jump studs may be installed on the exterior of the battery box in
lieu of a slave receptacle.

3.9.4 Electromagnetic interference. The vehicle electrical system will be in accordance with
SAE J551-2 for electromagnetic interference.

3.9.5 Work lighting.

3.9.5.1 Cab interior lights. Cab interior light levels will be sufficient for reading maps or
manuals. At least one red and one white cab interior dome light will be provided.

3.95.2 Compartment lights. White lighting sufficient to provide an average minimum
illumination of 1.0 footcandle will be provided in each compartment greater than 4.0 cubic feet
and having an opening greater than 144 square inches. = Where a shelf is provided, this
illumination will be provided both above and below the shelf. All compartments will be
provided with weatherproof lights that are switched to automatically illuminate when
compartment doors are opened and the vehicle master switch is in the ‘on’ position. Light
switches will be of the magnetic (non-mechanical) type.

3.953 Ladder, step, walkway, and area lights. Non-glare white or amber lighting will be
provided at ladders and access steps where personnel work or climb during night operations. In
addition, ground lighting will be provided. Ground lights will be activated when the parking
brake is set in accordance with AC 150/5220-10, Guide Specification for Aircraft Rescue and
Fire Fighting (ARFF) Vehicles. These area lights will be controlled with three-way switches on
the cab instrument panel and near the light sources. The switch located in the cab will be a
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a. Performance inspection (see 5.2).
b. Conformance inspection (see 5.3).
5.2 Performance inspection. The vehicle will be subjected to the examinations and tests

described in 5.6.3.1 through 5.6.3.5 (if applicable). The contractor will provide or arrange for all
test equipment, personnel, schedule, and facilities.

53 Conformance inspection. The vehicle will be subjected to the examinations and tests
described in 5.6.3.1 through 5.6.3.5 (if applicable). The contractor will provide or arrange for all
test equipment, personnel, and facilities.

54 Product conformance. The products provided will meet the performance characteristics
of this PS, conform to the producer's own drawings, specifications, standards, and quality
assurance practices, and be the same product offered for sale in the commercial marketplace.
The purchaser reserves the right to require proof of such conformance.

5.5  Technical proposal. The offeror/contractor will provide an itemized technical proposal
that describes how the proposed model complies with each characteristic of this PS; a paragraph
by paragraph response to the characteristics section of this PS will be provided. = The
offeror/contractor will provide two copies of their commercial descriptive catalogs with their
offer as supporting reference to the itemized technical proposal. The offeror/contractor will
identify all modifications made to their commercial model in order to comply with the
requirements herein. The vehicle furnished will comply with the "commercial item" definition
of FAR 2.101 as of the date of award.  The purchaser reserves the right to require the
offeror/contractor to prove that their product complies with the referenced commerciality
requirements and each conformance/performance characteristics of this PS.

5.6 Inspection requirements.

5.6.1 General inspection requirements. Apparatus used in conjunction with the inspections
specified herein will be laboratory precision type, calibrated at proper intervals to ensure
laboratory accuracy.

5.6.2 Test rejection criteria. Throughout all tests specified herein, the vehicle will be closely
observed for the following conditions, which will be cause for rejection:

a. Failure to conform to design or performance requirements specified herein or in the
contractor's technical proposal.

b. Any spillage or leakage of any liquid, including fuel, coolant, lubricant, or hydraulic
fluid, under any condition, except as allowed herein.

c. Structural failure of any component, including permanent deformation, or evidence of
impending failure.

d. Evidence of excessive wear.

e. Interference between the vehicle components or between the vehicle, the ground, and
all required obstacles, with the exception of normal contact by the tires.
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vehicle to be fully operational. One load would include, at a minimum: one fill of a foam tank;
one fill of a dry chemical tank (if applicable); one fill of a halogenated tank (if applicable); one
spare nitrogen cylinder for a dry chemical system (if applicable); and one spare argon cylinder
for a halogenated system (if applicable). Agents and propellants for required testing or training
are not included.  For the initial training period, water should be used in place of other
extinguishing agents. The manufacturer may pre-ship agents and propellants to a receiving
airport to reduce overall procurement costs.

6.4.  The vehicle manufacturer must provide initial adjustments to the vehicle for operational
readiness and mount any ancillary appliances purchased through the vehicle manufacturer as part
of the vehicle.

7. TRAINING.

7.1 Upon delivery of the vehicle to the airport, the manufacturer must, at no additional cost,
provide the services of a qualified technician for five consecutive days (or up to 8 days for an
high reach extendable turret) for training. This is considered sufficient time for the purchaser to
adjust shift work schedules to get maximum employee attendance to training sessions at some
point during the training period. During this time sufficient repetitive learning opportunities
must be provided by the manufacturer to allow various shifts to complete the training
requirements.

7.2 The technician must provide thorough instruction in the use, operation, maintenance and
testing of the vehicle. This setup must include operator training for the primary operators, which
will give them sufficient knowledge to train other personnel in the functional use of all fire
fighting and vehicle operating systems. Prior to leaving the vehicle, the technician should review
the maintenance instructions with the purchaser's personnel to acquaint them with maintenance
procedures as well as how to obtain support service for the vehicle.

7.3 Training must include written operating instructions, electronic training aids
(videos/power point), or other graphics that depict the step-by-step operation of the vehicle.
Written instructions must include materials that can be used to train subsequent new operators.

8. REFERENCED DOCUMENTS.

8.1 Source of documents.

8.1.1 The CFR may be obtained from the Superintendent of Documents, U.S. Government
Printing Office, Washington DC 20402.

Title 14, Code of Federal Regulations (CFR), Part 139, Certification of Airports (14 CFR
Part 139)

Section 139.315 Aircraft Rescue and Firefighting: Index Determination.
Section 139.317 Aircraft Rescue and Firefighting: Equipment and Agents.
Section 139.319 Aircraft Rescue and Firefighting: Operational Requirements.
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Section 3. Technical Specifications - CLARIFICATION VEHICLE
CONFORMANCE / PERFORMANCE CHARACTERISITICS
Note: Section descriptions/titles in the lines below correlate to the section lines in
AC 150/5220-10E Advisory Circular specifications for a Class 4 Aircraft Rescue
Fire Fighting (ARFF) Vehicle

3.1 General Administration Requirements

3.1.1 Manuals. Technical manuals (2 hard copies) will consist of operator, service, and
parts manuals. All manuals are required to be provided in hardcopy and in digital format
on CD’s upon delivery

3.1.1.1 Technical Manuals. The overall format for the manuals will be commercial. Each
technical manual will have a title page. Line art will be used to the maximum extent
possible for illustrations and parts lists. One complete set of engine and transmission
parts, service and operators’ manuals will be packed with each vehicle.

a. The Manufacturer will provide digitized manuals in CD format in addition to
printed paper copies.

b. The Manufacturer will provide two complete sets

3.1.1.1.1 Operator’'s Manual. The Vehicle operator's manual will include all information
required for the safe and efficient operation of the Vehicle, including fire extinguishing
systems, associated systems/equipment, and any special attachments or auxiliary
support equipment. As a minimum, the operator's manual will include the following:

a. The location and function of all controls and instruments will be illustrated
and functionally described;

b. Safety information that is consistent with the safety standards established
by the Occupational Safety and Health Administration (OSHA) and NFPA.

G All operational and inspection checks and adjustments in preparation for
placing the Vehicle into service upon receipt from the manufacturer; and

d. Tie down procedures for transporting the Vehicle on a low-boy trailer.

e. Warranty information and the period of the warranty coverage for the
Equipment and Vehicle including any associated system/component warranty that
exceeds the warranty of the Vehicle. Addresses and telephone numbers will be
provided for all warranty providers. The warranty statement shall include the
following:

1) Manufacturer's obligations;
2) Duration of warranty period;
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3) Warranty procedure;
4) Disclaimers; and
5) Minimum Warranty Vehicle and Equipment Warranty, above.

f. General description and necessary step-by-step instructions for the
operation of the Vehicle to include but not limited to, the fire extinguishing
system(s) and auxiliary equipment.

g. A description of the post-operational procedures (draining, flushing, re-
servicing, etc.).

h. Daily maintenance inspection checklists that the operator is expected to
perform, including basic troubleshooting procedures.

i. Disabled Vehicle towing procedures.
J- Procedures and equipment required for changing a tire (including jack).

k. Schedules (hours, miles, time periods) for required preventative
maintenance and required periodic maintenance.

l. Line art drawing of the Vehicle, including panoramic views (front, rear, left,
and right sides) showing basic dimensions and weights (total Vehicle and
individual axle weight for the unloaded and fully loaded Vehicle). For the purposes
of this AC, "unloaded" is defined as a lack of agent, occupants and compartment
load, and "loaded" is defined as including agent, occupants and compartment load.

3.1.1.1.2 Vehicle Service Manual. The Vehicle service manual will identify all special tools
and test equipment required to perform servicing, inspection, and testing on the Vehicle.
Such manual will cover troubleshooting and maintenance as well as minor and major
repair procedures.

The text will contain performance specifications, tolerances, and fluid capacities; current,
voltage, and resistance data; test procedures; and illustrations and exploded views as
may be required to permit proper maintenance by qualified Vehicle mechanics. The
manual will contain an alphabetical subject index as well as a table of contents. The
service manual will contain at least the following, where applicable:

a.

b.

Firefighting system schematic(s);
Hydraulic schematic;

Pneumatic schematic;

. Electrical schematic;
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to the rear, away from personnel accessing equipment compartments and the engine air
intake and will not be directed toward the ground.

3.3.5 Transmission. A fully automatic transmission will be provided. The transmission will
be in accordance with NFPA 414.

3.3.6 Driveline. The Vehicle driveline will be in accordance with NFPA 414. If the driveline
is equipped with a differential locking control, a warning/caution label will be placed in
view of the driver indicating the proper differential locking/un-locking procedures. The
operator's manual will also include a similar warning/caution. All moving parts requiring
routine lubrication must have a means of providing for such lubrication. There must be no
pressure lubrication fittings where their normal use would damage grease seals or other
parts.

3.3.7 Axle capacity. Each axle will have a rated capacity, as established by the axle
manufacturer, in accordance with NFPA 414.

3.3.8 Suspension. The suspension system will be in accordance with NFPA 414 and AC
150/5220-10E, Guide Specification for Aircraft Rescue and Fire Fighting (ARFF) Vehicles.

3.3.9 Tires and wheels. Tires and wheels will be in accordance with NFPA 414. The
Vehicle will be equipped with single tires and wheels at all wheel positions. The Vehicle
will be equipped with tubeless steel belted radial tires with non-directional on/off-road type
tread mounted on disc wheel assemblies. Tire and wheel assemblies will be identical at
all positions. Tires and wheels will be certified by the manufacturer for not less than 25
miles of continuous operation at 60 mph at the normal operational inflation pressure. A
spare tire and wheel assembly will be provided; however, the spare tire and wheel
assembly are not required to be mounted on the Vehicle. Tires will be new. Retreads,
recaps, or re-grooved tires will not be permitted.

3.3.10 Towing connections. The Vehicle will be equipped with towing connections in
accordance with NFPA 414. The Vehicle will be designed for flat towing; the capability to
lift and tow the Vehicle is not required. The tow connections may intrude into the 30-
degree approach angle.

3.3.11 Brake system. The Vehicle will be equipped with a multi-channel all-wheel antilock
brake system with at least one channel for each axle. The brakes will be automatic, self-
adjusting and fully air actuated. Brakes will be in accordance with CFR 49 CFR 393.40
through 393.42(b), 393.43, and 393.43 through 393.52. The braking system, complete
with all necessary components will include:

a. Aircompressor having a capacity of not less than 16 standard cubic feet per minute
(SCFM).

b. Air storage reservoir(s), each tank equipped with drain (bleed) valves, and with
safety and check valves between the compressor and the reservoir tank.
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c. Automatic moisture ejector on each air storage reservoir. Manual air tank drains
are acceptable if they are labeled, are centrally located in one compartment and
are accessible by an individual standing at the side of the Vehicle.

d. Automatic slack adjusters on cam brakes or internal self-adjusting brakes on
wedge brakes on all axles.

e. Spring set parking brakes.

All components of the braking system will be installed in such a manner as to provide
adequate road clearance when traveling over uneven or rough terrain, including objects
liable to strike and cause damage to the brake system components. No part of the braking
system will extend below the bottom of wheel rims, to ensure, in case of a flat tire, that
the weight of the Vehicle will be supported by the rim and the flat tire and not be imposed
on any component of the braking system. Slack adjusters and air chambers will be located
above the bottom edge of the axle carrier.

3.3.11.1 Air dryer. A replaceable cartridge desiccant air dryer will be installed in the air
brake system. The dryer will have the capability of removing not less than 95 percent
(95%) of the moisture in the air being dried. The dryer will have a filter to screen out oil
and solid contaminants. The dryer will have an automatic self-cleaning cycle and a
thermostatically controlled heater to prevent icing of the purge valve.

3.3.11.2 Compressed air shoreline or Vehicle-mounted auxiliary air compressor. A flush
mounted, check valve, auto-eject compressed air shoreline connection will be provided
to maintain brake system pressure while the Vehicle is not running. The Vehicle is to be
equipped with a 110 volt shoreline connected Vehicle-mounted auxiliary air compressor
with auto eject connection. The connection shall be flush mounted on the exterior rear of
the vehicle.

3.3.12 Steering. The Vehicle will be equipped with power steering. Rear-wheel steering
technology is not an approved Vehicle option.

3.3.12.1 Steering effort. The steering system performance will be in accordance with
NFPA 414,

3.3.12.2 Turning diameter. The fully loaded Vehicle will have a wall to wall turning
diameter of less than three (3) times the overall length of the Vehicle in both directions in
accordance with NFPA 414,

3.3.13 Not applicable.

3.4 Cab. The Vehicle will have a fully enclosed two door cab of materials which are
corrosion resistant, such as aluminum, stainless steel, or glass reinforced polyester
construction. Steps and handrails will be provided for all crew doors, and at least one
grab handle will be provided for each crew member, located inside the cab for use while
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the Vehicle is in motion. The lowermost step(s) will be no more than 22 inches above
level ground when the Vehicle is fully loaded. A tilt and telescoping steering column will
be provided.

3.4.1 Windshield and windows. The windshield and windows will be of tinted safety glass.
Each door window will be capable of being opened far enough to facilitate emergency
occupant escape in the event of a Vehicle accident. The Vehicle windows will have an
electric control system.

3.4.2 Cab interior sound level. The maximum cab interior sound level will be in
accordance with NFPA 414.

3.4.3 Instruments and controls. All instruments and controls will be illuminated and
designed to prevent or produce windshield glare. Gauges will be provided for oil pressure,
coolant temperature, and automatic transmission temperature. In addition to the
instruments and controls required by NFPA 414, the following will be provided within
convenient reach of the seated driver:

a. Master warning light control switch,

b. Work light switch(es), and

c. Compartment "Door Open" warning light and intermittent alarm that sounds when
a compartment door is open, and the parking brakes are released, or the
transmission is in any position other than neutral.

3.4.4 Windshield deluge system. The Vehicle will be equipped with a powered windshield
deluge system. The deluge system will be supplied from the agent water tank and will
have an independent pumping system. The deluge system activation switch will be
located within reach of the seated driver and turret operator.

3.4.5 Drivers Enhanced Vision System (DEVS): Each Vehicle shall be equipped with night
vision systems (Forward Looking Infrared) and sub-system of a Driver's Enhanced Vision
System (DEVS) in accordance with the provisions in NFPA 414 and the latest FAA
Advisory Circular 150/5210-19A. The system shall provide vision enhancement in low
visibility conditions to include operation during total darkness, fog, severe weather, and
firefighting operations during which thick smoke is emitted. It shall also provide the ability
to detect hot spots and residual heat in all light conditions, to aid in the directing of
firefighting efforts. The FLIR cameras shall be capable of up-down tilt and left-right pan
movement. The Vehicles shall be equipped with back-up FLIR camera. In addition, the
FLIR monitor described in NFPA 414 will have a minimum dimension of 10 in (25 cm)
(measured diagonally) and be located in a position where it is visible to both the seated
driver and turret operator.

Note: The Navigation and Tracking portion of the DEVS system is not required.

3.4.5.1 Camera. No camera required.
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3.4.6 Climate control system. The Manufacturer shall provide appropriate
heater/defroster and air conditioning system for Vehicles. The climate control system will
induct at least 60 cubic feet per minute of fresh air into the cab. Cab mounted components
will be protected from inadvertent damage by personnel. The air conditioning system shall
be driven from the Vehicle engine, 50,000 Btu minimum. The system shall be integral with
the Vehicle's heater/defroster unit, utilizing the same set of controls and vents. The
system shall be charged with 134A refrigerant.

3.4.7 Seats. The driver seat will be adjustable fore and aft and for height. The turret
operator’s seat, located to the right front of the driver's seat, will be a fixed (non-
suspension) type. Each seat will be provided with a Type 3 seat belt assembly (i.e., 3-
point retractable restraint) in accordance with CFR 49 CFR 571.209. Seat belts must be
of sufficient length to accommodate crew members in full Personal Protective Equipment
(PPE).

3.4.7.1. A standard seat contains a hard/fixed back, and a remote-mounted bracket
designed to store a Self~Contained Breathing Apparatus (SCBA). An SCBA seat, on the
other hand, contains an opening which can accommodate someone storing/wearing an
SCBA. Both seats (2) to the right and left of the driver shall store an SCBA.

3.4.8 Windshield wipers and washer. The Vehicle will be equipped with electrically
powered windshield wipers. The wiper arms and blades will be of sufficient length to clear
the windshield area described by SAE J198, Windshield Wiper Systems - Trucks.
Individual wiper controls will include a minimum of two speed settings and an intermittent
setting. The wiper blades will automatically return to a park position, out of the line of
vision. The Vehicle will be equipped with a powered windshield washer system, including
an electric fluid pump, a minimum one-gallon fluid container, washer nozzles mounted to
the wiper arms (wet arms), and a momentary switch.

3.4.9 Warning signs. Signs that state "Occupants must be seated and wearing a seat belt
when apparatus is in motion" will be provided in locations that are visible from each seated
position in accordance with NFPA 414.”

3.4.10 Lateral accelerometer and/or stability control system. The Vehicle will be equipped
with a lateral accelerometer and/or an electronic stability control system in accordance
with NFPA 414.

3.4.11 Monitoring and Data Acquisition System (MADAS). MADAS is not to be installed.

3.5 Body, compartments, and equipment mounting. Note: All compartments shall have
drain holes.

3.5.1 Body. The Vehicle will have a corrosion-resistant body.
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3.6 Agent system.

3.6.1 Agent (fire) pump. The Vehicle will be equipped with a centrifugal pump capable of
providing the performance specified herein as prescribed by NFPA 414.

3.6.1.1 Agent system piping. All piping, couplings, and valves and associated
components that come into contact with the agent will be in accordance with NFPA 414,

3.6.1.2 Tank to pump connection. A check valve and shutoff valve will be provided in each
tank to pump line.

3.6.1.3 Piping, couplings, and valves. All agent system piping will conform to NFPA 414
criteria.

3.6.1.4 Overheat protection. The agent system will be equipped with an overheat
protection system in accordance with NFPA 414. Overheat protection is not required on
Vehicles utilizing a pre-mixed pressurized foam system.

3.6.1.5 Pressure relief valves. The agent system will be equipped with pressure relief
valves in accordance with NFPA 414.

3.6.1.6 Drains. The agent system will be equipped with a drainage system in accordance
with NFPA 414.

3.6.2 Water tank. The Vehicle will have a water tank with a manufacturer certified
minimum capacity of at least 1500 gallons.

3.6.2.1 Water tank construction. The water tank will be constructed of polypropylene. All
materials used will be capable of storing water, foam concentrate, and water/AFFF

solutions.

3.6.2.2 Water tank overhead fill cover and drain. The water tank will be equipped with a
20 inch fill tower. The tower will be designed to allow for video inspection of the water
tank interior. The water tank will incorporate a drainage system in accordance with NFPA
414,

3.6.2.3 Water tank overflow system and venting. The water tank will incorporate a venting
system to relieve pressure on the tank during fill and discharge operations at maximum
flow rates. It will have an overflow system to relieve excess fluid in the event of tank
overfill. Drainage from the vent and overflow system will not flow over body panels or
other Vehicle components and will not be in the track of any of the tires. Tank vent hoses
will be of the non- collapsible type.

3.6.2.4 Water tank top fill opening. A top fill opening of not less than 8 inches internal
diameter with a readily removable -inch mesh strainer will be provided. The fill opening
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may be incorporated as part of the manhole cover and will be sized to accommodate a
2%%-inch fill hose.

3.6.2.5 Water tank fill connections. The water tank will incorporate National Hose thread
connections and will be in accordance with NFPA 414. If the Vehicle is fitted with the
“structural firefighting capability option," the additional requirements listed in paragraph
3.6.8 must be incorporated. Note: Water tank fill connections shall be on both right and
left sides.

3.6.3 Foam system. (NOTE: The requirements of section 3.6.3 do not apply to pre-mixed
pressurized foam systems.)

3.6.3.1 Foam concentrate tank. The foam concentrate tank(s) will have a manufacturer
certified working capacity sufficient for two tanks of water at the maximum tolerance
specified in NFPA 412, Standard for Evaluating Aircraft Rescue and Fire-Fighting Foam
Equipment for 3 to 6 percent foam concentrate (i.e., 7.0-percent)

3.6.3.1.1 Foam tank construction. The foam tank will be constructed of polypropylene. All
tank materials used will be capable of storing foam concentrate.

3.6.3.1.2 Foam tank drain. The foam tank will incorporate a drain and drain valve. The
valve will be on the left side of the Vehicle and controlled by a crew member standing on
the ground. The drain line will have a minimum 1%-inch |.D. The foam tank drain outlet
will be located so that the contents of the tank can be drained into 5-gallon cans and 55-
gallon drums.

3.6.3.1.3 Foam tank top fill trough. The foam tank will incorporate a top fill trough mounted
in the top of the tank readily accessible to at least two crew members on top of the Vehicle.
The top fill trough will incorporate a cover, latch, and sealed so as to prevent spillage
under any operating condition. The top fill trough will be designed to allow two standard
5- gallon foam concentrate containers to be emptied simultaneously. The top fill trough
neck will extend sufficiently close to the bottom of the tank to reduce foaming to a
minimum during the fill operation. The top fill trough will incorporate readily removable,
rigidly constructed 10 mesh stainless steel, brass or polyethylene strainers. All
components in and around the top fill trough will be constructed of materials that resist all
forms of deterioration that could be caused by the foam concentrate or water.

3.6.3.2 Foam tank fill connections. The foam tank will incorporate a 1.5-inch National
Hose thread female hose connection on both sides of the Vehicle to permit filling by an
external transfer hose at flow rates up to 25-gpm. The connections will be provided with
chained-on long handled plugs or rocker lug plugs. The top of the connections will be no
higher than 48 inches above the ground and readily accessible. The fill lines will
incorporate check valves and readily removable, rigidly constructed %i-inch mesh
strainers. All components in the foam tank fill system will be constructed of materials that
resist all forms of deterioration that could be caused by the foam concentrate or water.
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3.9 Electrical systems and warning devices. The Vehicle will have a 12-volt or 24-volt
electrical and starting system in accordance with NFPA 414,

3.9.1 Alternator. An appropriate charging system, in accordance with NFPA 414, will be
provided. The minimum continuous electrical load will include operation of the air
conditioning system.

3.9.2 Batteries. Batteries will be of the maintenance-free type; addition of water will not
be required during normal service life. The battery cover and vent system will be designed
to prevent electrolyte loss during service and to keep the top of the battery free from
electrolyte.

3.9.2.1 Battery compartment. The batteries will be enclosed in a weatherproof enclosure,
cover, or compartment and be readily accessible.

3.9.3 Battery charger or conditioner. The Vehicle will have a DC taper type battery charger
or an automatic battery conditioner, or voltage monitoring system, providing a minimum
12-amp output. The charger/conditioner will be permanently mounted on the Vehicle in a
properly ventilated, accessible location. The charger/conditioner will be powered from the
electrical shoreline receptacle (auto-eject type (see 3.10.1). A charging indicator will be
installed next to the receptacle. When a battery conditioner is provided, the conditioner
will monitor the battery state of charge and, as necessary, automatically charge or
maintain the batteries without gassing, depleting fluid level, overheating, or overcharging.
A slave receptacle will be provided at the rear or on either side of the Vehicle cab. Battery
jump studs may be installed on the exterior of the battery box in lieu of a slave receptacle.

3.9.4 Electromagnetic interference. The Vehicle electrical system will be in accordance
with SAE J551-2 for electromagnetic interference.

3.9.5 Work lighting.

3.9.5.1 Cab interior lights. Cab interior light levels will be sufficient for reading maps or
manuals. At least one red and one white cab interior dome light will be provided.

3.9.5.2 Compartment lights. White lighting sufficient to provide an average minimum
illumination of 1.0 foot candle will be provided in each compartment greater than 4.0 cubic
feet and having an opening greater than 144 square inches. Where a shelf is provided,
this illumination will be provided both above and below the shelf. All compartments will be
provided with weatherproof lights that are switched to automatically illuminate when
compartment doors are opened, and the Vehicle master switch is in the ‘on’ position. Light
switches will be of the magnetic (nonmechanical) type.

3.9.5.3 Ladder, step, walkway, and area lights. Non-glare white or amber lighting will be
provided at ladders and access steps where personnel work or climb during night
operations. In addition, ground lighting will be provided. Ground lights will be activated
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3.9.7.1 Emergency warning light color. All emergency warning lights will meet the
requirements of AC 150/5210-5D.

3.9.7.2 Headlight flashing system. A high beam, alternating/flashing, headlight system will
be provided. The headlight flasher will be separately switched from the warning light
panel.

3.9.8 Radio circuit. The Vehicle will have three separate thirty (30) amp circuits with
breakers and connections provided in a space adjacent to the driver and turret operator
for installation of radios and other communications equipment after the Vehicle has been
delivered. To facilitate the installation of the communications equipment the manufacturer
will provide three (3) antennas preinstalled on top of the cab.

3.9.8.1 Radio Equipment. Radio communication equipment specified below, shall comply
with requirements of FAA Advisory Circular 150/5210-5D and NFPA Standard 414 (2012
Edition). The equipment specified must be fully compatible with the existing radios and
equipment being used by the Burbank/Glendale/Pasadena Airport Authority. Radio
programming is the Airport Authority’s responsibility.

All radio systems shall be interfaced in the Vehicle in order to provide a completely
seamless communication system. The radio systems should be equipped with an external
speaker and microphone, mounting bracket, antenna and all required ancillary hardware
and include protective wire sheathing to ensure protection from electromagnetic
interference.

Note: radios shall be provided uninstalled and unmounted. Although the installation is the
Airport Authority’s responsibility, the Manufacturer shall coordinate with the Authority’s in
advance to assure seamless layout and installation.

Dedicated 12-volt, 30 amp rated radio leads shall be provided to the dash instrument
panel and marked and tagged with permanent tags, plus the following:

a. Qty, 1 - An Aviation Airband Mobile radio (such as ICOM IC A-210 or equal).

b. Qty, 1 - A Motorola ASTRO XTL 5000 Digital Mobile Radio with W& Control Head
— Model UHF R2 450-520 mhz 10-45 watt, shall be supplied by the Airport
Authority. The main components of the radio shall be of used condition and will
be the Manufacturer’'s responsibility to provide any electrical wiring, cables, looms,
connectors, speakers, mounting brackets, antennas, etc.

c. Qty, 1 - A headset/intercom system (Setcom 1300 multi-radio interface or equal),
with 3 headsets for crewmembers interfaced with the aviation band and fire
department radios with one ear wired for each of the above radios and a boom
microphone attached to the headset. All the headsets, shall have transmit, receive
and intercom capability. One additional headset connection shall be provided at
the structural panel allowing a crewmember to take a headset from the cab and
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plug in at the structural panel to have transmit, receive and intercom capability with
the cab crew members.

d. both radios stated above shall be interfaced with the two radios listed and be able
to broadcast through the PA system to provide radio volume to exterior of the
vehicle. A switch shall be provided to transition from in cab to exterior speakers.

3.9.9 Power receptacles.

3.9.9.1 Primary power receptacles. The Vehicle will have two duplex 15-amp 110-volt
power receptacles, one installed adjacent to the cab door on each side of the Vehicle.
Each duplex receptacle will include one straight blade and one twist-lock connection.
These outlets will be powered by the generator.

3.9.9.2 Auxiliary power receptacles. The Vehicle will have 2-12-volt auxiliary power
receptacles mounted adjacent to the driver and crew member positions, preferably in the
instrument panel.

3.9.9.3 Cable reel. The Vehicle will be equipped with an electrical cable reel, located
within a compartment. The reel will be equipped with 200 feet of 20 amp, 600 volt, 90°C
insulated electrical cable. The electrical cable will be equipped with a rubber ball stop to
prevent cable pull through during rewinding operations. A four-way roller guide will be
provided on the cable reel to prevent chafing of cable insulation. The cable reel will have
an electric rewind motor with provisions for manual rewind in the event of motor failure;
the manual rewind handle will be securely stored near the cable reel. A portable
weatherproof duplex outlet box, with built-in circuit breakers and twist lock receptacles,
will be provided for on the cable end. The cable reel will be powered by the

auxiliary generator.

3.9.10 Auxiliary generator. A minimum 10 kilowatt (kW) (continuous rating), 120/240-volt,
60 hertz, hydraulic, or split shaft Power Takeoff (PTO)-driven generator will be provided.

3.10 Line voltage electrical system.

3.10.1 Electrical shoreline connection. The battery charger/conditioner will be powered
from a covered, polarized, insulated, labeled, recessed (flush mounted), male, 110 volt
AC auto-eject receptacle. The connection will be located on the exterior of the Vehicle at
the rear or on either side of the cab. A weatherproof charge meter will be installed next to
the receptacle. A 15-amp rated, 110-120-volt, AC straight blade (non-twist-lock)
connector will be provided.

3.11 Air systems.

3.11.1 Air hose reel. An air hose reel will be provided in an enclosed compartment on the
Vehicle. The hose reel will be equipped with 200 feet of 3/8-inch I.D. hose line. A 3/8-inch
National Pipe Taper (NPT) fitting and female style quick disconnect will be connected to
the end of the hose line. A four-way roller guide will be provided for the hose reel to
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Compliance with Nondiscrimination Requirements:

During the performance of this contract, the Contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the “Contractor”™), agrees as follows:

A. Compliance with Regulations: The Contractor (hereinafter includes consultants)
will comply with the Title VI List of Pertinent Nondiscrimination Acts and Authorities, as they
may be amended from time to time, which are herein incorporated by reference and made a part of
this contract.

B. Nondiscrimination: The Contractor, with regard to the work performed by it during
the contract, will not discriminate on the grounds of race, color, national origin (including limited
English proficiency), creed, sex (including sexual orientation and gender identity), age, or
disability in the selection and retention of subcontractors, including procurements of materials and
leases of equipment. The Contractor will not participate directly or indirectly in the discrimination
prohibited by the Nondiscrimination Acts and Authorities, including employment practices when
the contract covers any activity, project, or program set forth in Appendix B of 49 CFR part 21.

C. Solicitations for Subcontracts, including Procurements of Materials and Equipment:
In all solicitations, either by competitive bidding or negotiation made by the Contractor for work to
be performed under a subcontract, including procurements of materials, or leases of equipment,
each potential subcontractor or supplier will be notified by the Contractor of the contractor’s
obligations under this contract and the Nondiscrimination Acts and Authorities on the grounds of
race, color, or national origin.

D. Information and Reports: The Contractor will provide all information and reports
required by the Acts, the Regulations, and directives issued pursuant thereto and will permit access
to its books, records, accounts, other sources of information, and its facilities as may be determined
by the Sponsor or the Federal Aviation Administration to be pertinent to ascertain compliance with
such Nondiscrimination Acts and Authorities and instructions. Where any information required of
a contractor is in the exclusive possession of another who fails or refuses to furnish the
information, the Contractor will so certify to the Sponsor or the Federal Aviation Administration,
as appropriate, and will set forth what efforts it has made to obtain the information.

E. Sanctions for Noncompliance: In the event of a Contractor’s noncompliance with
the non-discrimination provisions of this contract, the Sponsor will impose such contract sanctions
as it or the Federal Aviation Administration may determine to be appropriate, including, but not
limited to:

1. Withholding payments to the Contractor under the contract until the
Contractor complies; and/or
ii. Cancelling, terminating, or suspending a contract, in whole or in part.
P, Incorporation of Provisions: The Contractor will include the provisions of

paragraphs one through six in every subcontract, including procurements of materials and leases of
equipment, unless exempt by the Acts, the Regulations, and directives issued pursuant thereto. The
Contractor will take action with respect to any subcontract or procurement as the Sponsor or the

-E2-
2843264.1
























9-18-2023 Commission Meeting
Iltem No. 5.g. - Airport Solution Line Service
Agreement Extension

Airport Solution Line
Service Agreement

between

SITA

and

Burbank-Glendale-Pasadena Airport Authority ("Customer”)

Version 271112



TABLE OF CONTENTS

PARTICULARS .............cc... s heiessesseisssstesiesasesesssestieissabuseatessatasebatae seae s s Rt ssanastes iRt tensansatssans 3
1. DEIINIHONS ....eeceeeeerieee e e rec s e e s e e s s e s b e e st sas s s e ne s e s b s s e e 4 s bE e e e e s e st s aat e b e e e s nen e ee s een s bene s 5
2. AbOut this SErvICE AGIEEITIENE. ......ooiviiririieciriiereeeeereeee s sreesararaeertereessntrraessntesssbtaniansessnnsssesseerssassessnssntessrreen 11
J.  Structure of this Servitce AGIrEERMENT ........viiive e srer s teererretares e s s reser s easssreanesarebsnesresssssnnnns saesnsssssnsesrass 11
SIGNING PAGE..........cccccrtemrrcrisninirsinnsasesssnes ressesiesiresiiesartsnisssbarrasssanntrar nsaatse ettt s asera s asnesrasnessnsnstsanens 13
Schedules

General Terms

Solution Line Terms

Maintenance and Support Schedute
Maintenance and Support Schedule — Appendix |
Service Levels Schedule

Pricing Schedule

Exhibit 1: Sample Airline User Agreement
Attachment 1: Equipment/Bill of Materials

Airport Solution Line Service Agreement. Version 271112
Page 2 of 92

SITA.

Create success. Together



PARTICULARS

Parties SITA Name SITA Information Networking Computing USA Inc.

Address 3100 Cumberiand Blvd. Suite 200,
Atlanta, Georgia, 30339, U.S.A

Address for notices  As above

Copy to SITA
26, Chemin de Joinville
1216 Cointrin - Geneva

Switzerland
Fax +41 22 747 6166
Altention General Counsel
And to SITA

3100 Cumberland Bivd.
Suite 200, Atlanta, Georgia, 30339

USA
Fax +1 770 850 4528
Altention Contracts Management
Airport Solution Line
Customer Name Burbank-Glendale-Pasadena Airport Authority
Address 2627 Hollywood Way, Burbank California 91505

Address for notices  As above

Fax 818-557-0263
Attention: Business, Property and Administrative Services
Recitals A SITA provides airport services and solutions to customers around the world.

B Customer contracted SITA to install, operate and maintain CUPPS and related
common use systems in 2012. These services terminated on March 31, 2015.
Customer owns all of the CUPPS and common use related syslems equipment
including spare parts that are to be operated and maintained by SITA under this
Agreement.

Customer provided a 3 month extension to SITA to continue operation and
maintenance of the installed systems between April 1, 2015 and June 30, 2015.

Customer provided a second extension of 3 months to SITA to continue operation and
maintenance of the installed system between July 1, 2015 and September 30, 2015.

General Terms. Version 020113v2.
Page 3 of 92

SITA-

Create success. Together



Customer has requested, and SITA has agreed to provide operations and
maintenance services of the BUR CUPPS and related common use systems for an
additional period of time.

This Service Agreement covers the terms and conditions of the SITA services.

Service(s) Operate and maintain the BUR CUPPS and common use systems: CUPPS, CUSS, VolP
Single Sign-On, EVIDS(AirportVision), LAN, IP Telephony, Audio Paging(AirportVoice)

Master Services None
Agreement (if
any)

Agreement(s) None
superseded and

replaced by this

Service

Agreement (if

any)

Airport(s)/ Site(s) Burbank Bob Hope Airport

Effective Date 01 October 2015

Initial Term Four (4) years commencing 01 October 2015 and ending 30 September 2019.

Governing Law State of California, United States of America

Relevant CPI The Consumer Price Index shall mean the Consumer Price Index for All Urban Consumers

for the Los Angeles - Anaheim - Riverside statistical area (CPI-U) (1982-84 = 100) published
by the United States Department of Labor, Bureau of Labor Statistics

SITA Reference(s} Customer -NC / 0000058706
ALD/NCC
ASL Ref. ASL13AFMO097A

C2C Number 1-509852833

MSA C2C 1-509852819
Number
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1. Definitions

The following words have these meanings in this Service Agreement:

Acceptance Testing means, in respect of a Service, the testing of the Service as part of the delivery and
implementation of the Service to Customer in accordance with acceptance testing procedure pre-defined by
SITA or agreed between SITA and Customer.

Acceptance Testing Date(s) means, in respect of a Service, the date(s) on which acceptance tests will be
carried out by SITA and/or Customer in relation to that Service.

Acceptance Certificate means a certificate evidencing successful completion of Acceptance Testing.

Affiliate means, with respect to any person, any entity that directly or indirectly through one or more
intermediaries Controls or is Controlled by such person or is under direct or indirect common Control with
such person.

Airline User means each airline approved by BGPAA and SITA to legally use the systems defined in the
product service schedules attached herein; whose use is governed by an agreement between each
individual Airline User and SITA. Please see Exhibit 1: Sample Airline User Agreement for the terms and
conditions that govern the Airline User agreement with SITA.

Airport(s) means the airport(s) or Site(s) specified in the Particulars, where or with regards to which the
Services will be provided.

Airport User means, where Customer is the Airport Authority for the Airport(s), a person or entity that has
entered info an agreement (either actual or implied) with SITA for use of the CUPPS and related commaon
use systems (as defined in the Service Schedules) installed by SITA.

Airport Authority means an airport operator and/or a Government Agency having authority over all or part
of an airport's operations.

Application means the software application used by SITA to provide the relevant Service.

Application Interface means software designed and developed to allow the movement of data toffrom an
external application from/fto AODB. The interface will cater for the transitioning or merging of data into the
AMS format in order to transfer it, but will not support independent business logic / functionality within the
interface (this should be done within the appropriate application prior to transfer)

Change means modification(s) to a Service that may require a change to the Service Agreement.
Change Management Procedure is defined in clause 2.8.

Change Request means a request for modification(s) to a Service that may require a change to the Service
Agreement.

Charges means, in respect of a Service, the fees and charges applicable to the provision of that Service, as
set out in the Pricing Schedule or elsewhere in this Service Agreement,

Claim means any allegation, debt, cause of action, liability, claim, proceeding, suit or demand of any nature
whatsoever arising and whether present or future, fixed or unascertained, actual or contingent whether at
law, in equity, under statute or otherwise.

Confidential Information to the extent permitted by law, means all information furnished or disclosed, in
whatever form or medium, by the Discioser (or any of its Affiliates or Representatives) to the Recipient
before, on or after the date of this Service Agreement relating to proprietary business, technology or other
affairs of the Discloser or any of its Affiliates. Confidential information includes all of the trade secrets,
designs, technical specifications, business plans, marketing plans, know-how, data, contracts, documents,
business concepts, customer lists, customer data, costs, financial information, profits, billings, referral
sources, existing or future services, products, operations, management, pricing, financial status, goals,
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strategies, objectives and agreements of the Discloser and any of its Affiliates, all of which is deemed
confidential and proprietary, but does not include any information which the Recipient can demonstrate:

(a) was publicly available at the time of disclosure or later became publicly available through no act or
omission of the Recipient; or

(b) was already lawfully in its possession at the time of disclosure; or

(c) was rightfully received by the Recipient from a third party without any obligation of confidentiality
known to the Recipient; or

(d) was independently developed by or for the Recipient without use of the Discloser's Confidential
Information.

Control means, in respect of an entity, the ability {whether it is legally enforceable or not) to control, whether
directly or indirectly, the composition of the board of directors (or other governing body) of that entity, the
voting rights of the majority of voting securities of the entity, or the management of the affairs of that entity.

CUSS means common-use self-service.

Customer means, the Burbank-Glendale-Pasadena- Airport Authority (BGPAA); further defined as the entity
entering into this Service Agreement as counterparty to SITA.

Customer User Identifier means a unique code issued to each Airline User, which when used with certain
equipment, allows each Airline User to access and use a Service.

Cutover means, in respect of a Service, the operation by which such Service is made operational and
available for use by Customer and its Airport Users.

Diagnostics has the meaning set out in paragraph 2.2.5.2.
Discloser means the party disciosing Confidential Information.

Dispute means any dispute, confroversy, difference or claim between the parties as to the construction of
this Service Agreement, the rights or obligations of a party or any other matter arising out of or relating to this
Service Agreement including any question regarding the existence, validity or termination of this Service
Agreement (in whole or in part).

Defer Time means cumulated time where SITA is unable to progress the resolution of an Incident due to
events outside the responsibility of SITA (including local Customer contact being unavailable, Incident
residing outside the scope of the Service, any Force Majeure Event).

Dispute Notice is defined in clause 26.3.
Equipment is defined in clause 3 of the Solution Line Agreement.
Equipment Schedule means any schedule with that title attached to this Service Agreement,

Expected .Service Availability means the time the Service or a Service Element (as the case may be) is
expected to be available during the Measurement Period, after deducting Scheduled Downtime.

Fault means a fault, failure or malfunction in the Proper Operational Condition of the Equipment.

Fault Call means the notification made by Customer to the GSC to report the non-operability of the
Equipment.

Force Majeure Event means an event which:

{a) is beyond the reasonable controi of the affected party and which the affected party cannot prevent or
overcome; and

(b) prevents total or partial performance of the obligation(s) of the affected party, and
{c) does not arise through the fault or negligence of the affected party.

General Terms. Version 020113v2.
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Forced On-Net Call means a call from a Customer sile to another Customer site, using an analogue
telephone line format with the forced on-net feature of the Service. Calls are automatically routed on-net
whenever possible.

General Terms means the general terms and conditions applicable to the provision of the Services,
contained in a schedule to the Agreement.

GSC means SITA's global support centers, the details of which will be notified by SITA to Customer from
time to time.

Government Agency means any governmental, quasi-governmental, administrative, fiscal, judicial or quasi-
ludicial body, department, commission, authority, tribunal, agency or entity.

IMACD means an install, move, add, change or delete request with respect to equipment.

Implementation Plan means any document (whether entitled implementation plan, project plan, statement
of work or words denoting the same or similar) or set of such documents which specify the activities and/or
the times for the implementation of one or more Services to be provided under such Service Agreement.

Incident means, unless otherwise defined in the applicable Service Schedule, any event which is not part of
the standard operation of a Service and which causes or may cause an interruption or reduction of the
quality of the Service.

Incident Record has the meaning set out in clause 4.2,

Insolvent means having an administrator appointed, being in receivership, in liquidation, in provisional
liquidation, wound up, subject to any arrangement, assignment or composition, protected from creditors
under any law, dissolved (other than to carry out a restructure while solvent) or being otherwise unable to
pay debts when they fall due or anything with the same or similar effect in any jurisdiction.

Intellectual Property Rights means ail intellectual property rights including current and future registered
and unregistered rights in respect of copyright (including rights in software and databases), database rights,
designs, circuit layouts, trademarks, patents, inventions and discoveries, rights in confidential information,
and all other intellectual property as defined in article 2 of the convention establishing the World Intellectual
Property Organisation 1967.

Initial Notice Period means as set out in paragraph 2.2.5.6.2.1.

IP means internet protocaol.

IP Claim is defined in clause 21.1.

IP VPN means internet protocol virtual private network.

LAN means local area network, a computer network that spans a relatively small area.

LIBOR means the London interbank offered rate, the interest rate at which banks borrow funds, in
marketable size, in the London Interbank Market (the wholesale money market in London for the offering of
deposits between banks in a range of currencies).

Maintenance Service means the service described in paragraph 2.2.5.

Maintenance and Support Schedule means any schedule with that title attached to this Service
Agreement.

Materials is defined under SITA Materials.
Measurement Period means:

(a) in respect of AirportConnect Open (if provided to Customer) — three calendar months (on a rolling
basis);

(b) in respect of other Services — one calendar month.
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Normal Business Hours means the normal business hours of SITA's or its subcontraclor's nearest service
centre, which is 9 - 5 local time, Monday - Friday.

Off-Net Call means a call from a Customer site to a public telephone number.

On-Net Call means intra-enterprise call from a Customer site to another Customer site using private
numbering plan format.

Onsite Resolver Group means the SITA Personnel to be on-site local engineers or technicians who handle
Problem determination and the resolution of Incidents that require physical intervention that SITA has
committed to be on-site at the times and days defined in the Maintenance and Support Schedule..

Operational Consumables means all consumable items necessary for the operation of equipment such as
paper, thermal print heads, print ribbons, kiosk paper, bag tag and boarding pass paper and cartridges
required to operate the equipment that can be installed by a trained Airline User.

PA-DSS means the Payment Application Data Security Standard, defined by the Payment Card Industry
Security Standards Council. The PA-DSS applies to those organizations that develop payment applications
that store, process, or transmit cardholder data as part of authorization or settiement, where these payment
applications are sold, distributed or licensed to third parties.

PBX means private branch exchange, a private telephone network used within a business.

PCI DSS means the Payment Card Industry Data Security Standard, defined by the Payment Card Industry
Security Standards Council, being a common set of internationally applicable requirements specifically
designed to provide protection of cardholder data and to ensure that companies that process, store or
transmit cardholder data maintain a secure environment.

Planned Changes means changes to equipment or a Service that are scheduled in advance.

Preventive Maintenance means the scheduled cleaning and adjustment of equipment and component parts
to maintain reliability and availability.

Pricing Schedule means the schedule with that title attached to this Service Agreement.

Priority Level means the level of severity of an Incident, falling into one of the levels indicated in paragraph
3.2.2 of this Schedule,

Privacy Laws means legislation, rules and regulations relating to personal data protection, personal
information and privacy in any and all jurisdictions in or from which SITA provides the Services or any part or
parts of them.

Problem means the common cause of multiple Incidents occurring at one time or persisting over a period of
time or a single major Incident for which the cause is unknown,

Problem Management means the investigation and resolution of a Problem that has caused (or may be
expected to cause) a major Incident or a number of smaller Incidents.

Proper Operational Condition means the correct operational status defined by the supplier or manufacturer
of the Equipment or as mutually agreed between the parties and includes the ability of any item of
Equipment to run the specified operating system software, but not applications existing on the Equipment.

Recipient means the party receiving Confidential Information.
Reduced Support Period means as set out in paragraph 2.2.5.6.2.2.
Reply is defined in clause 26.4.

Representative means an employee, agent, officer, director, auditor, adviser, partner, consultant, joint
venture or sub-contractor, or any similar role or position.

Resolver Group means one of a number of specialist teams, within SITA or contracted to SITA, that may be
assigned work in order to resolve an Incident or fo investigate a Problem.
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Restoration of Service Time means the period between the time of issue by the SITA Service Desk to
Customer of an Incident Record and the time at which the Service is restored to an operational level by SITA
the times for which are defined in Service Levels Schedules.

Relevant CPI means the index stipulated in the Particulars section of this Service Agreement.

Scheduled Downtime means a period of scheduled downtime for the Service or the Service Element (as
the case may be), for the purpose of SITA carrying out activities necessary for the proper operation of such
Service or Service Element, such as:

(a) software loads;

{b) communication loads;

(c) upgrades;

{d) database re-organization;

(e) preventative maintenance; and

(f) disaster recovery testing or upgrades.

Service means the implementation, ficenses, maintenance, and support of a System provided by SITA
pursuant to, and described, in this Service Agreement and that of the Airline User Agreement.

Service Availability means the proportion of Expected Service Availability, expressed as a percentage,
which represents the time for which the Service or a Service Element (as the case may be) is available
during the Measurement Period. A sample calculation appears in paragraph 3.1.2 of this Schedule.

Service Conditions has the meaning set out in clause 2.3.

Service Cover Period means the times during the day when the Service Levels shall apply to the Service or
a Service Element (as the case may be). In the absence of contrary indication, Service Cover Periods are
twenty-four hours a day, seven days a week.

Service Credit means any rebate, specified in this Service Agreement for failure by SITA to meet a Service
Level.

Service Dependencies has the meaning set out in clause 9.1.1.

Service Documentation means, in respect of a Service, the operational and/or technical documentation
provided by SITA to Customer for the Service (as amended from time to time).

Service Element means a specific element of the Service to which a Service Level applies.

Service Level means, in respect of a Service, any service level applicable to that Service, specified in this
Service Agreement.

Service Levels Schedule means any schedule with that title attached to this Service Agreement,

Service Period means, in respect of a Service, the period during which SITA will supply that Service to
Customer, as specified in the relevant Service Schedule.

Service Schedule means, in respect of a Service, the schedule with that title attached to this Service
Agreement that sets out the particular description of that Service.

SITA means SITA Information Networking Computing USA Inc. the company entering into this Service
Agreement.

SITA Data means data generated by a Service or supplied by SITA to Customer in relation to a Service.

SITA Marks means all logos, symbols, trademarks, trade names, trade mark rights in any registered
business names, service marks, brand names and similar rights, whether registered or unregistered,
anywhere in the world, that are owned by SITA.
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SITA Materials means all materials which show, display, describe or contains information about other
material, including screen layouts, user command sets, user queries, business logic, database structure,
tables and stored procedures in whatever form and which is accessed by Customer, Airline User, or provided
by SITA pursuant to this Service Agreement.

SITA Network means the communications network which SITA now or in the future integrates, leases, owns
or shares and uses for itself and/or on behalf of its customers.

SITA Service Desk has the meaning set out in clause 4.1.1.
Site Survey has the meaning set out in paragraph 2.2.4.2.
Site means the location where a Service is to be provided.

Solution Line Terms means the specific solution line terms and conditions applicable to the provision of the
Services, contained in a schedule to this Service Agreement.

Software means the Specified Software or the Ancillary Software (as applicable).

Spares means the units or modules used to replace or repair Equipment that is not in Proper Operational
Condition,

Specification means the current version of SITA's detailed description for the Service.

SPOC means single point of contact, an individual designated by SITA and Customer, respectively, to serve
as the focal point for all communications between the parties regarding the provision of the Service.

System means in respect of a Service, the hardware, software and everything else required for the delivery
and operation of the Service.

Tax{es) means any and all taxes (including sales taxes, value added taxes and income taxes), levies,
imposts, charges and duties (including export, import, stamp and transactional duties), whether payable by
withholding or otherwise, together with any interest, penalties, fines and expenses in connection with them,
except if imposed on the net profit of a party.

TCPIAP means transmission control protocolfinternet protocol, a protocol for communication between
computers, used as a standard for transmitting data over networks and as the basis for standard internet
protocols,

Term means the term of this Service Agreement as set out in clause 1.

Termination Charges means any fees and charges, associated with the termination of a Service (or an
element of a Service) as set out in the Pricing Schedule or elsewhere in this Service Agreement.

Time and Materials means a billing concept where all Iabor expended in the delivery of services is charged
on the basis of time spent delivering the services and any expenses incurred for materials used in the
delivery of the services are charged to Customer at rates determined by SITA.

Unplanned Changes means changes to equipment or a Service that need to be made immediately to
resolve operational problems.

UPS means uninterruptable power supply and is a system whose function is to assure continuous supply of
electrical power to critical systems, where mains power supply is interrupted or of low quality.

Virtual On-Net Call means a call from a Customer site to g virtual on-net Customer site, using a private
numbering plan format.

VPN means virtual private network.

Workstation means the PC hardware and software, including the operating system, with associated
peripherals and peripheral firmware, configured for use by a Airline User.
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Year means each 12 month period commencing on the Effective Date of this Service Agreement or its
anniversary.

1.1. Interpretation

111,

1.1.2.

Unless the contrary intention appears, a reference in this Service Agreement to:

1.1.1.1.

1.1.1.2.

1113

1.1.1.4,

1.1.1.5.

1.1.1.6.

1.1.1.7.

1.1.1.8.

1.1.1.9.

(variations or replacement) a document (including this Service Agreement) includes any
variation or replacement of it:

(statute) a statute, ordinance, code or other law includes regulations and other
instruments under it and consolidations, amendments, re-enactments or replacements of
any of them;

(law) law means common law, principles of equity, and laws made by the legislature (and
laws made by the legislature include regulations and other instruments under them, and
consolidations, amendments, re-enactments or replacements of any of them),

(singular includes plural) the singular includes the plural and vice versa;

{person) the word person includes an individual, a firm, a body corporate, a partnership, a
joint venture, an unincorporated body or association, or any Government Agency;

(dollars) United States dollars, dollars, US$ or $ is a reference to the lawful currency of
the United States of America;

{calculation of time) a period of time dating from a given day or the day of an act or
event, is to be calculated exclusive of that day;

(meaning not limited) the words include, including, for example or such as when
introducing an example, does not limit the meaning of the words to which the example
relates to that example or examples of a similar kind; and

(reference to anything) any thing (including any amount) is a reference to the whole and
each part of it.

Headings are for convenience only and do not affect the interpretation of this Service Agreement.

2. About this Service Agreement

2.1. This Service Agreement sets out the terms and conditions under which SITA will provide operations and
maintenance services to CUPPS and related common use technologies installed at Bob Hope Airport by
SITA, and Customer who desire that SITA continue operation and maintenance of the BUR common use

systems,

3.  Structure of this Service Agreement

3.1. This Service Agreement is constituted of the following (whether attached or otherwise incorporated in this
Service Agreement):
3.1.1.  the General Terms;
3.1.2.  the Solution Line Terms;
3.1.3.  the Service Schedule(s);
3.1.4.  any Equipment Schedule;
3.1.5.  the Maintenance and Support Schedule;
3.1.6. the Service Levels Schedule;
3.1.7.  the Pricing Schedule; and
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3.1.8.  any appendices, exhibits or attachments to any of the above.

3.2, in case of any discrepancies between the General Terms and the Solution Line Terms, the latter will prevail,

General Terms. Version 020113v2.
Page 12 of 92

SITA.

Creale success. Together



SIGNING PAGE

Signed for and behalf of SITA
by its duly authorized representative:

Signed for and behalf of Customer
by its duly authorized representative:
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Title:

Date:

(Signature)
Name;
Title:

Date:

ZITA Informa i omputing, USA

%ﬂf/ //,,,‘%

Frank Quintero

President, Burbank-Glendale-Pasadena
Airport Authority

September 24, 2015
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1. Term

1.1 This Service Agreement begins on the Effective Date specified in the Particulars section of this Service
Agreement and continues for the Initial Term specified in the Particulars section unless earier terminated in
accordance with its terms.

Services
2.1. SITA agrees to supply the Services to Customer, and Customer agrees to acquire the Services from SITA, at
the prices and on the terms and conditions of this Service Agreement.
2.2 SITA will supply each Service for the relevant Service Period.
2.3 SITA may provide a Service subject to additional terms and conditions set out in the relevant Service

Schedule (Service Conditions). if that is the case:

2.3.1.  the Service Conditions will take precedence over any inconsistent terms or conditions of this
Service Agreement; and

2.3.2,  Customer will comply with any Service Conditions imposing obligations on it,

24, SITA may, on Customer’s request and in SITA's sole discretion, agree to provide a Service to an Affiliate of
Customer. If so, such Service shall be provided under the terms and conditions of this Service Agreement
and Customer;

24.1.  will be liable for its Affiliate’s use of the Service (including for Charges for the Service) and its
Affiliate’s acts or omissions, as if they were the use, acts or omissions of Customer;

242,  agrees that any breach of Customer's obligations set out in this Service Agreement by its Affiliate in
connection with the Affiliate’s use of the Service will be deemed to be a breach by Customer,

2.43. agrees to ensure that any Claim that its Affiliate may have against SITA or SITA’s Affiliates in
respect of the Service is brought by Customer, and indemnifies SITA and SITA’s Affiliates from all
losses, damages, costs and expenses (including reasonable legal expenses) arising out of or in
connection with any Claim in respect of the Service brought by its Affiliate directly against SITA or
SITA's Affiliates; and

24.4,  agrees to ensure that its Affiliate will comply with all reasonable directions of SITA to enable SITA to
provide the Service to the Affiliate.

2.5, If any Service Credits are specified in this Service Agreement for failure of SITA to meet a Service Level
applicable to a Service, then Customer may obtain the relevant Service Credits. SITA's sole liability, and the
Customer's exclusive remedy, for SITA's failure to meet a Service Level are the Service Credits (if any) which
relate to the Service Level in question.

26. From time to time, SITA may need to implement an emergency or planned Service outage to perform urgent
or maintenance work (Outage). SITA will aim to provide Customer with as much netice as possible before an
QOutage.

2.7. SITA may at its option on notice to Customer:

2.7.1.  modify, enhance or update a Service provided that there is no material reduction in the functionality
of the Service; and/or

2.7.2.  modify, enhance or update the Service Documentation from time to time, as reasonably required.

2.8. If either party would like to request a change to a Service, then Customer agrees to follow any procedure
specified for that purpose in the relevant Service Schedule or notified by SITA to Customer from time to time
(Change Management Procedure).

3. Implementation

General Terms. Version 020113v2.
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3.1, Customer and SITA agree that the Services defined within this Agreement have already been implemented
and accepted by the Customer. This Implementation Section is included in the event that there is any
additional scope of services procured by the Customer via the accepted Change Management process.

3.2 SITA will use its reasonable endeavors to provide a Service:
3.21.  inaccordance with the times specified in any applicable Implementation Plan; or
3.2.2.  ifthere is no Implementation Plan in place, reasonably promptly.

3.3. Where Acceptance Testing is not required as part of the implementation and delivery of a Service, the
following shall apply:

3.3.1.  SITA will notify Customer when the Service has been provisioned and is ready for Customer’s use.

3.3.2.  For clarity, nothing in this Service Agreement permits Customer to use a Service for any purpose
prior to SITA’s notice to Customer that the relevant Service is ready for use. If Customer uses a
Service prior to SITA's notice referred to in the foregoing, then Customer agrees that:

3.3.2.1. the Customer’s use of the Service is solely at its own risk:

3.3.2.2. SITA s not liable to Customer in any way in respect of the Customer's use of the Service;
and

3.3.2.3. SITA may commence charging for the Service.

34. Where Acceptance Testing is required as part of the implementation and delivery of a Service, unless
anything else is agreed in writing between the parties (in an Implementation Plan or otherwise), the following
provisions shall apply:

3.4.1.  SITA shall provide notice to Customer as soon as a Service is ready for Acceptance Testing.

3.4.2.  SITA shali propose an anticipated Acceptance Testing Date, and Customer shall not unreasonably
withhold consent to such anticipated Acceptance Testing Date. If Customer does not so consent to
the Acceptance Testing Date, Customer shall communicate and agree with SITA on the soonest
next possible Acceptance Testing Date.

34.3. On the Acceptance Testing Date the applicable acceptance tests shall be run. Upon successful
completion of Acceptance Testing, Customer shall sign an Acceptance Certificate within twenty four
(24) hours from the completion of the Acceptance Testing. Should Customer fail to sign the
Acceptance Certificate within that time, then the relevant Service shall be deemed accepted.

3.44.  If Customer is not present at Acceptance Testing, SITA shall be entitled to proceed with Acceptance
Testing. Where the tests are successfully completed, the relevant Service shall be deemed
accepted and SITA may sign an Acceptance Certificate to record that.

3.4.5.  If the Service fails in any material respect during the Acceptance Testing to conform to a material
feature of the Service, then SITA shall have a reasonable period of time to identify the cause for the
failure of the tests and correct the errors. SITA shall then inform Customer that the Service is again
ready for testing and shall offer a new Acceptance Tesling Date, whereupon the acceptance
process described in this sub-clause 3.4 shall again apply.

3.46.  Customer agrees that software, by its nature, may have minor defects or errors that do not affect
the functionality of such software and therefore, if minor defects in the Software are identified during
Acceptance Testing, such defects shall not hinder the acceptance process and Customer shall not
be entitled to refuse to sign an Acceptance Certificate on this basis. SITA undertakes to correct the
said minor defects within a reasonable period of time, uniess SITA determines that such correction
should take place in a subsequent release of the Software.

3.4.7. Customer shall provide such assistance in labor, materials, electricity and instruments as may
reasonably be required for the carrying out of Acceptance Testing.
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3.4.8. Despite any other provision in this Service Agreement, a Service is deemed accepted if, prior to
Acceptance Testing, Customer uses (whether itself or through a third party) the relevant Service for
any purpose other than testing. In such circumstances:

3.4.8.1. Customer's use of the Service is solely at its own risk:
3.4.8.2. SITAis not liable to Customer in any way in respect of Customer's use of the Service: and
3.4.8.3. SITA may commence charging for the Service.

4. Service Desk

4.1. SITA will provide Customer with:

41.1.  a service desk that will be available for the lodgment of Incidents by Custormner on a 24 hours a day,
7 days a week basis (SITA Service Desk); and

4.1.2.  details of the SITA Service Desk, including contact details.

4.2, Customer must report all Incidents to the SITA Service Desk and give accurate details of the Incident, and all
other information necessary for SITA to investigate the Incident. Alternatively, SITA may determine that there
is an Incident and promptly report the condition to Customer. At this point an Incident record will be logged
by the SITA Service Desk in its Service management systems (Incident Record) and Customer will be
informed of the incident Record number.

5. Intentionally Deleted
6. Intentionally Deleted
7. SITA Data

7.1. Customer agrees that SITA is not responsible or liable for the correctness, accuracy or reliability of SITA Data
or the use of SITA Data by Customer.

7.2, SITA will use reasonable commercial efforts to ensure that there are no errors or omission (including any
delay, corruption, interruptions, destruction or faulty conversion) in SITA Data.

7.3. If there are serious errors or omissions in any SITA Data, then Customer may, within 7 days of the delivery of
that edition of the data notify SITA of those errors or omissions. In such case:

7.3.1.  if the errors or omissions were solely caused by SITA, SITA's sole obligation, and Customer’s sole
remedy, will be, where technically possible, to re-generate the SITA Data as soon as practicable,
and deliver the regenerated edition of the SITA Data to Customer at no additional charge; or

7.3.2. if the errors or omissions were not solely caused by SITA, at the request of Customer, SITA will,
where technically possible, re-generate the SITA Data and deliver the regenerated edition of the
SITA Data to Customer, and may invoice, and Customer agrees to pay, SITA's reasonable fees and
charges to perform the re-generation of the SITA Data.

74. Customer acknowledges and agrees that;

7.4.1.  certain data may be provided to SITA by Government Agencies or other third parties and resupplied
lo Customer as SITA Data; and

74.2. SITA:

7.4.2.1. will provide the data referred to Customer "as is” and without any warranties or
guarantees whatsoever; and

7.4.22. is not liable to Customer in any way for such data, including as to its accuracy or
otherwise,
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8. Intentionally Deleted

9. General Customer Obligations

9.1, Customer will, at its cost and expense:

9.1.1.

8.1.2.

9.1.5.

9.1.6.

91.7.

select, supply and maintain connections, communication lines, data links and associated data
transmission equipment, as well as any other (SITA or third party’s) service, equipment or software,
which may be necessary for access to or use of a Service (as specified in the Service Schedule or
advised by SITA) (Service Dependencies);

co-operate with and provide all reasonable assistance to SITA to enable SITA to perform its
obligations under this Service Agreement and supply the relevant Service to Customer, including
by:

8.1.2.1. performing in a timely manner any action required from it under any applicable
Implementation Plan;

9.1.2.2. providing in a timely manner all information as is reasonably necessary for SITA to
commence the Service;

9.1.2.3. upon request by SITA, designating a technical and/or commercial Representative to act
as Customer's point(s) of contact for SITA and/or to support the provision of the Service;

9.1.2.4. providing SITA and its Representatives access to each Site and a suitably quaiified and
informed Representative to accompany SITA's Representative(s) to and at the Site;

9.1.2.5. co-ordinating as required between SITA and any third party operating at the Site which
impacts SITA's ability to deliver or operate the Service;

9.1.2.6. preparing the Site where Equipment is to be installed and allocating the required space at
such Site; and

9.1.2.7. providing the necessary facilities for the operation of Equipment at the Site, such as power
supply, electrical installations and cabling.

ensure that all software and equipment connected to the Services by it, or on its behalf, is
technically compatible with the relevant Service and that such software and equipment complies
with and is used in accordance with SITA's directions or procedures, local, national or international
laws and regulations or any applicable Airport Authority regulations;

implement security in accordance with best industry practice to protect the integrity and security of
use of a Service and notify SITA if it becomes aware, or reasonably suspects, that there is a threat
to the secure operation of the Service;

be responsible for any Customer use of a Service, or any Customer facility connected to a Service
on its premises. Customer agrees that SITA will have sole access to the system and SITA will be
the sole provider of Airline User access. Only SITA staff will have Administrator log-ins and rights to
the Systems. Airline User responsibilities are covered in the Airline User Agreement with SITA.

comply with SITA’s reasonable directions relating to the Customer's use of a Service and other
operational procedures notified to it by SITA from time to time; and

anly use the relevant Service up to any maximum number of workstations, Sites or Airline Users as
may be specified by or permitted under this Service Agreement.

10. Use of Service

10.1. Customer acknowledges and agrees that SITA has no control over Customer's use of a Service, including the
content of data transmitted through a Service by Customer or third parties, and agrees that Customer is
solely responsible for the content of any data or information which it sends or receives using a Service.
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10.2. Without qualifying clause 10.1, Customer undertakes not to use a Service:

10.2.1. in a manner that, in the reasonable opinion of SITA, may adversely affect the efficiency, security or
use of the Service by other SITA customers;

10.2.2.  for an illegal purpose or in a manner that would cause SITA to be in breach of any law, local,
national or international regulation;

10.2.3. to access any computer, network, or data of a person in any unauthorized manner, including
attempting to:

10.2.3.1. retrieve, alter or destroy data;
10.2.3.2. probe, scan or test the vulnerability of a system or network; or

10.2.3.3. breach or defeat any system or network security, authentication, authorization,
confidentiality, intrusion detection, monitoring, or other security measures:

10.2.4. o transmit, distribute, disseminate, publish, process or store any material that:
10.2.4.1. violates any applicable law;
10.2.4.2, infringes another person's rights, including Intellectual Property Rights;
10.2.4.3. is defamatory, abusive, obscene, indecent, or harassing; or

10.2.4.4. contains software viruses, trojan horses or any computer code, files or programs,
designed to disrupt, destroy, invade, gain unauthorized access to, corrupt, observe or
modify without authorization, data, software, computing or network devices, or
telecommunications equipment.

11. Third Party Approvals
11.1. If the delivery of any Service (or element of a Service) requires:

11.1.1.  any Government Agency permit or approval (for example, a regulatory permit for SITA to provide a
Service in the jurisdiction where the Service is delivered);

11.1.2.  any Airport Authority permit or approval (for example, a permit or approval for SITA to install,
operate or maintain Equipment at an airport); or

11.1.3.  any other third party permit or approval;
Customer agrees to provide reasonable assistance to SITA to obtain such permits or approvals.

11.2. If the use of any Service (or element of a Service) by Customer requires permits or approvals similar to those
mentioned in clause 11.1, SITA agrees to provide reasonable assistance to Customer to obtain such permits
or approvals.

11.3. The parties acknowledge that the delay or withdrawal of any permit or approval, referred to in clauses 11.1
and 11.2, that prevents or limits SITA's ability to provide a Service (or element of a Service} and/or
Customer’s ability to receive or use such Service {or element of a Service) will constitute a Force Majeure
Event for the purposes of this Service Agreement, provided all other conditions contained in the definition of
Force Majeure Event are also met.

12. Intentionally Deleted.

13. Charges
13.1. Customer will pay to SITA the Charges in accordance with this Service Agreement.
13.2. Unless otherwise specified in the Pricing Schedule or elsewhere in this Service Agreement:

13.2.1. SITA may commence invoicing the Charges for a Service from the actual date when SITA made the
Service available for use by Customer; and

General Terms. Version 020113v2.

Page 21 0§92 SITA

Create success. Together



13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

14.

14.1.

14.2.

13.2.2.  SITA will invoice the Charges for a Service monthly.

Unless otherwise specified in the Pricing Schedule or elsewhere in this Service Agreement, Charges are
expressed in United States dollars (US$).

Customer must pay the Charges in the currency in which they are expressed in this Service Agreement,
unless it is precluded to do so by law.

Unless disputed in good faith under clause 13.7, Customer agrees to pay:

13.5.1.  the Charges and any other amounts due to SITA under this Service Agreement, except any interest
charged by SITA in accordance with clause 13.6, within thirty (30) days of the date of issue of the
SITA invoice; and

13.5.2. any interest invoiced by SITA in accordance with clause 13.6 within fifteen (15) days of the date of
issue of the SITA invoice.

13.5.3. Customer agrees to pay by check to the remittance address published on each invoice.

If Customer does not pay any amount due to SITA under this Service Agreement in accordance with clause
13.5.1, SITA may charge an interest (calculated on a daily basis) on such amount from the first day that it
became overdue to the date that it is received by SITA, at an annual rate equal to the average LIBOR 12
months rate (as published by Thomson Reuters) during the 30 day period preceding the date on which the
amount became payable under this Service Agreement, pius 1%, multiplied by:

13.6.1. 1.25 for amounts due over 30 days,
13.6.2. 1.50 for amounts due over 60 days; and
13.6.3. 1.75 for amounts due over 90 days.

For example, if the applicable average LIBOR 12 months rate is 1.75%, then the applicable interest for
amounts due over 30 days but less than 60 days is (1.75 + 1.0) x 1.25 = 3.438% per year.

Customer may only make a claim that the Charges or any other amounts on an invoice for a Service are
incorrect within three (3) months from the date of issue of the relevant SITA invoice.

SITA may, on reasonable notice to Customer, vary a Charge or impose additional charges to the extent such
variation or additional charges are required for (or in connection with} any compulsory statutory or regulatory
programs.

Customer may not set off against any amount due for payment by Customer to SITA any amount owed by
SITA to Customer, uniess otherwise agreed in writing between SITA and Customer.

Taxes

Unless otherwise specified in the Pricing Schedule or elsewhere in this Service Agreement, the Charges do
not include any Taxes, and Customer must pay {or reimburse SITA for the payment of) ali Taxes arising in
connection with Services, Equipment, Software or this Service Agreement.

If a law requires Customer to deduct, on account of Taxes, any amount from payment due to SITA under this
Service Agreement, then Customer agrees to:

14.2.1.  deduct the amount required to be deducted on account of Taxes;

14.2.2. pay an amount equal to the amount deducted to the relevant Government Agency in accordance
with the applicable law and give the original payment receipts to SITA; and

14.2.3. pay an additional amount to SITA such that SITA receives the full amount of the payment that it
would otherwise have received but for the deduction referred to in clause 14.2.1.
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15. Confidentiality

15.1.

15.2.

15.3.

15.4.

15.5,

15.6.

15.7.

15.8.

15.9.

15.10.

The Recipient will use Discloser's Confidential Information only for the purpose of exercising its rights or
performing its obligations under this Service Agreement, and will make no use of the Discloser's Confidential
Information, in whole or in part, for any other purposes.

The Recipient may not disclose Discioser's Confidential Information to any person except:

15.2.1. to its Representatives, Affiliates or Representatives of its Affiliates, who have a legitimate need to
know such information; or

15.2.2.  with the consent of the Discloser (which may be given or withheld in its absolute discretion); or
15.2.3. if the Recipient is required to do so by law, regulatory authority or a stock exchange; or

15.2.4. if the Recipient is required to do so in connection with legal proceedings relating to this Service
Agreement,

A Recipient disclosing Confidential Information to persons under clause 15.2.1 must advise such persons of
this Service Agreement and direct them to freat Discloser's Confidential Information in accordance with the
terms of this Service Agreement.

A Recipient disclosing Confidential Information in accordance with clause 15.2.3 must:

15.4.1. if it is practicable to do so, give the Discloser prompt written notice of such required disclosure in
order to afford the Discloser an opportunity to seek a protective order or other legal remedy to
prevent the disclosure;

15.4.2. reasonably cooperate with the Discloser's efiorts to secure such a protective order or other legal
remedy to prevent the disclosure; and

15.4.3. use reasonable efforts to resist disclosure until an appropriate protective order or other legal
remedy to prevent the disclosure is obtained.

If, in the absence of a protective order or other legal remedy referred to in clause 15.4, the Recipient is legally
required to disciose Discloser's Confidential Information, the Recipient may disclose such information without
liability hereunder, provided that the disclosure is limited to only the Confidential Information specifically
required to be disclosed.

Upon written request, to the extent consistent with law or professional obligation, the Recipient will return to
the Discloser or destroy all Confidential Information in any form and promptly destroy any and all material or
information derived from the Confidential Information, including any copies, except that one copy of the same
may be retained for archival, professional and evidence purposes only.

A party may not make press or other announcements or releases relating to this Service Agreement or any
subject matter of this Service Agreement without the approval of the other party as to the form and manner of
the announcement or release unless and to the extent that the announcement or release is required to be
made by the party by law or by a stock exchange.

SITA may:

15.8.1. use or refer, in writing or otherwise, to Customer (including its name) for reference or ather
promotional purposes.

Except as otherwise agreed or duly required by law or any regulatory authority, no party will disclose the
terms of this Service Agreement to any person other than its and its Affiliates’ Representatives (on a need to
know basis).

The parties acknowledge and agree that the technical and other access information and details (including
Airline User Identifiers) in relation to a Service are SITA's Confidential Information.
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16. Privacy

16.1.

16.2.

16.3.

17.
17.1.

17.2.

17.3.

18.
18.1.

18.2.

If Customer or its Affiliates have provided to SITA any Personal Data to enable SITA to provide a Service,
SITA will:

16.1.1. use and/or hold such Personal Data for the purposes and in the manner directed by Customer and
shall not otherwise modify, amend or alter the contents of such Personal Data:

16.1.2. not disclose or permit the disclosure of such Personal Data to any third party, unless specifically
authorized in writing by Customer;

16.1.3. implement appropriate technical and organizational measures to protect such Personal Data
against accidental or unlawful destruction or accidental loss, alterations, and unauthorized
disclosure or access; and

16.1.4. return to Customer or delete (if so requested by Customer) such Personal Data when requested by
Customer or on termination or expiry of this Service Agreement {whichever occurs first).

Customner will ensure that any Personal Data provided to SITA as referred to in clause 16.1 shall have been
lawfully obtained and is limited to such Personal Data as is strictly necessary for the purposes of the
Services.

Where SITA is unable to perform an obligation under this Service Agreement without breaching the Privacy
Laws, SITA will notify Customer, but will not be obliged to perform such obligation for as long as performance
will breach the Privacy Laws.

Data Security

SITA will:

17.1.1. take appropriate technical and organizational measures to protect all data handled by it as a
consequence of the Services against accidental or unlawful destruction or accidental loss,
alterations, and unauthorized disclosure or access: and

17.1.2.  use reasonable commercial endeavors to protect data from virus infection or third party intervention.

Notwithstanding clause 17.1, unless otherwise expressly stated in the Service Schedule for a particular
Service, falling within the remit of application of PCI DSS or PA-DSS, such Service, and any Equipment
and/or Software provided pursuant to such Service, are not compliant with PC| DSS or PA-DSS (as
applicable).

Customer undertakes not to:

17.3.1. use, in conjunction with payment card data, payment applications or other applications that store,
pracess or transmit payment cardholder data, any Service, Equipment or Software, which does not
comply with PCI DSS or PA-DSS (as applicable); nor

17.3.2. use, in conjunction with any Service, Equipment or Software which is PCl DSS or PA-DSS
compliant {as applicable), any third party services, equipment or software which does not comply
with PCI Security Standards Council issued requirements, such as PCl DSS or PA-DSS (as
applicable).

Intellectual Property Rights

All Intellectual Property Rights in the Service and the SITA Materials are either licensed to or are the property
of SITA and other than as expressly provided in this Service Agreement, this Service Agreement does not
convey to Customer any right, title or interest in them.

SITA hereby grants to Customer a non-transferable, non-exclusive license to use the SITA Materiais solely
for the purposes of this Service Agreement for the Term. Customer undertakes not to use, or authorize any
third party to use, the SITA Materials for a purpose outside the scope of this Agreement.
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19. Warranties
19.1. Each party warrants and represents to the other that:

19.1.1.

19.1.2.

it has the right, power and authority to enter into this Service Agreement and to perform its
obligations under this Service Agreement; and

all corporate and other action required to authorize the execution of this Service Agreement and its
performance has been duly taken.

19.2. SITA warrants that:

19.21.

19.2.2.

it will provide the Services with reasonable care and skill that can be expected from a competent
communications and information technology services provider operating in the air transport industry;
and

the Services (including any Software or Equipment provided by SITA) will, after installation by SITA
and acceptance by Customer, provide to a substantial degree the facilities and functionalities set
out in the relevant Service Schedules when used by Customer in accordance with the terms of this
Service Agreement.

19.3. Customer warrants that it has satisfied itself as to the scope and suitability of the Services provided by SITA
under this Service Agreement.

20. LIMITATION OF LIABILITY
20.1. LIMITATION OF LIABILITY. SUBJECT TO CLAUSE 20.3:

20.1.1.

20.1.2.

20.1.3.

NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY OR ITS AFFILIATES FOR ANY:

20.1.1.1. LOSS OF ANTICIPATED BUSINESS OPPORTUNITIES, CONTRACTS, REVENUES,
PROFITS OR SAVINGS;

20.1.1.2. DAMAGE TO GOODWILL OR REPUTATION: OR
20.1.1.3. INDIRECT, SPECIAL OR CONSEQUENTIAL LOSS OR DAMAGE,

ARISING OUT OF OR IN CONNECTION WITH THIS SERVICE AGREEMENT, WHETHER FOR
BREACH OF CONTRACT, IN TORT (INCLUDING NEGLIGENCE), UNDER STATUTE OR ANY
OTHER LAW;

SUBJECT TO CLAUSE 20.1.3 BELOW, SITA'S LIABILITY TO CUSTOMER AND iTS AFFILIATES
WITH RESPECT TO A SINGLE CLAIM ARISING OUT OF OR IN CONNECTION WITH A SINGLE
SERVICE PROVIDED BY SITA UNDER THIS SERVICE AGREEMENT, WHETHER FOR BREACH
OF CONTRACT, IN TORT (INCLUDING NEGLIGENCE), UNDER STATUTE OR ANY OTHER
LAW, IS LIMITED TO AN AMOUNT EQUAL TO ALL CHARGES PAID UNDER THIS SERVICE
AGREEMENT FOR THE RELEVANT SERVICE IN THE TWO MONTHS PRECEDING THE DATE
OF THE EVENT OR THE FIRST EVENT IN A SERIES OF RELATED EVENTS GIVING RISE TO
THE CLAIM; AND

SITA'S LIABILITY TO CUSTOMER AND ITS AFFILIATES WITH RESPECT TO ALL CLAIMS,
ARISING OUT OF OR IN CONNECTION WITH ALL SERVICES PROVIDED BY SITA UNDER
THIS SERVICE AGREEMENT IN EACH RELEVANT YEAR, WHETHER FOR BREACH OF
CONTRACT, IN TORT (INCLUDING NEGLIGENCE), UNDER STATUTE OR ANY OTHER LAW, IS
LIMITED TO THE GREATER OF:

20.1.3.1. US$100,000; AND

20.1.3.2. AN AMOUNT EQUAL TO ALL CHARGES PAID UNDER THIS SERVICE AGREEMENT
IN RESPECT OF ALL SERVICES PROVIDED BY SITA UNDER THIS SERVICE
AGREEMENT IN THAT YEAR.
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FOR THE PURPOSE OF THIS CLAUSE 20.1.3, THE RELEVANT YEAR IS THE YEAR IN WHICH
THE EVENT OR THE FIRST EVENT IN A SERIES OF RELATED EVENTS GIVING RISE TOTHE
CLAIM OCCURRED.

20.2. NOTWITHSTANDING ANYTHING ELSE IN THIS SERVICE AGREEMENT, SITA'S LIABILITY WILL BE
REDUCED TO THE EXTENT THE LOSS OR DAMAGE IS CAUSED BY THE CUSTOMER OR ITS
REPRESENTATIVES.

20.3. NOTHING IN THIS SERVICE AGREEMENT OPERATES TO LIMIT OR EXCLUDE A PARTY'S LIABILITY
FOR:

20.3.1. DEATH OR PERSONAL INJURY CAUSED BY ITS NEGLIGENCE;
20.3.2. FRAUDULENT MISREPRESENTATION:

20.3.3. ANY OTHER LIABILITY WHICH CANNOT BE EXCLUDED OR LIMITED UNDER APPLICABLE
LAW; OR

20.3.4. SAVE FOR THE LIMITATION CONTAINED IN CLAUSE 21.3, ANY OF THE INDEMNITIES GIVEN
IN THIS SERVICE AGREEMENT.

20.4. THIS SERVICE AGREEMENT SETS OUT THE FULL EXTENT OF THE PARTIES’ OBLIGATIONS AND
LIABILITIES ARISING OUT OF OR IN CONNECTION WITH THIS SERVICE AGREEMENT AND THERE
ARE NO CONDITIONS, WARRANTIES, REPRESENTATIONS OR TERMS, EXPRESS OR IMPLIED THAT
ARE BINDING ON THE PARTIES EXCEPT AS SPECIFICALLY STATED OR CONTEMPLATED IN THIS
SERVICE AGREEMENT. ANY CONDITION, WARRANTY, REPRESENTATION OR OTHER TERM WHICH
MIGHT OTHERWISE BE IMPLIED INTO OR INCORPORATED IN THIS SERVICE AGREEMENT,
WHETHER BY STATUTE, COMMON LAW OR OTHERWISE, IS HEREBY EXPRESSLY EXCLUDED.

21. Indemnities

21.1, If during the Service Period of a Service a person alleges that the Customer's use of such Service or any part
thereof (including the Equipment or the Software) in accordance with this Service Agreement is an
infringement of that person's patents, copyright, trademarks, design rights or trade secrets (such allegation,
an IP Claim), Customer will without undue delay notify SITA in writing of such alleged IP Claim. Following
such notification, SITA may (at SITA's option):

21.1.1. procure the right for Customer to continue using the Service {or the infringing part of it);
21.1.2.  replace or modify that Service (or the infringing part of it) so that it becomes non-infringing; or

21.1.3. repay to Customer any Charges which Customer has paid to SITA under this Service Agreement in
respect of the Service (or the infringing part of it) to which the IP Claim relates in the calendar year
that the IP Claim arose and terminate the provision of the Service (or the infringing part of it).

21.2. If SITA's actions referred to in clause 21.1 are insufficient to prevent loss or damage occurring to Customer,
subject to clause 21.3, SITA will indemnify Customer against any damages, costs and expenses (including
legal expenses) finally awarded against Customer by a court or arbitral tribunal in respect of the IP Claim,
provided that Customer:

21.2.1. makes no admission in relation to the IP Claim or any statement that is prejudicial to or otherwise
impacts on the defense or settiement of the IP Claim;

21.2.2. authorizes SITA to conduct the defense or any related settiement of the IP Claim on Customer
behalf {SITA will do so at its expense);

21.2.3. provides SITA with all assistance and information reasonably required by SITA to enable SITA to
conduct the defense or seltle the IP Claim; and

21.2.4.  does all things reasonable to mitigate any damage and loss arising from the IP Claim.
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21.3.

21.4.

21.5.

21.6.
21.7.

LIMITATION OF LIABILITY FOR IP_CLAIMS. SITA'S TOTAL LIABILITY WITH RESPECT TO PATENT
INFRINGEMENT IN THE UNITED STATES OF AMERICA AND CANADA SHALL BE LIMITED WITH
RESPECT TO EACH IP CLAIM OR SERIES OF CONNECTED IP CLAIMS TO AN AGGREGATE AMOUNT
OF US$2,000,000.

The indemnity in clause 21.2 will not apply where the IP Claim results from or relates to:

21.4.1. any modification, adaptation or development of a Service or any part thereof (including the
Equipment or the Sofiware) not made by or on behalf of SITA;

21.4.2. any combination or use of a Service or any part thereof (including the Equipment or the Software)
with any item or in a manner not authorized by this Service Agreement or by SITA:

21.4.3. failure by Customer to use a replacement or modification of a Service {or the infringing part of it),
which were provided by SITA under clause 21.1 2;

21.4.4. any breach by Customer of its obligations under this Service Agreement;

21.4.5. actions taken by SITA at the specific request of Customer (for example complying with
specifications provided by Customer); or

21.4.6. subject to clause 21.5, any third party-manufactured Equipment or third party proprietary or open
source Software or software code.

SITA will provide Customer with the benefit of any indemnity provided to SITA from a third party in relation to
third party-manufactured Equipment and third party proprietary or open source Software or software code.

The remedies set out in this clause 21 are Customer's sole and exclusive remedies with respect to IP Claims.

Customer will have the same rights and will afford SITA the same indemnities to the same degree as SITA
affords to Customer under this clause 21 (with respect to an IP Claim), in case of any Claim made against
SITA during the Service Period of a Service:

21.7.1. by any person, alleging that SITA's use of any Customer Data, equipment, software, systems or
anything else, which Customer or its Affiliates have provided to SITA to enable SITA to provide
such Service, is an infringement of such person’s Inteliectual Property Rights;

21.7.2. by any person, alleging that SITA's use of any Personal Data, which:

21.7.2.1. Customer or its Affiliates have provided to SITA to enable SITA to provide such Service,
or

21.7.2.2. which SITA has processed on behalf of Customer or its Affiliates in the course of provision
of such Service,

infringes the privacy of any person or breaches any Privacy Law.

21.7.3. by any third party service provider of Customer or an Affiliate of Customer, relating to any act or
omission of Customer, its Affiliate or any of their Representatives.

22, Force Majeure

22.1.

22.2.

If a party is unable to perform or is delayed in performing an obligation under this Service Agreement
because of a Force Majeure Event, then;

22.1.1. that obligation is suspended but only so far and for so long as it is affected by the Force Majeure
Event; and

221.2. the party affected by the Force Majeure Event will not be liable for delay or failure to perform any of
its obligations in this Service Agreement (including in respect of Service Levels).

If a Force Majeure Event occurs, the non-performing party must:
22.2.1. promptly give the other party notice of the event and an estimate of the non-performance and delay;

General Terms. Version 020113v2.

e SITA.

Create success. Together



22.2.2. take all reasonable steps o overcome the effects of the event (but this does not require the
settlement of industrial disputes or other claims on unreasonable terms); and

22.2.3. resume compliance as soon as practicable after the event no longer affects the party.

22.3. Neither party will have the right to claim or receive damages for any delay or non-performance of obligations
by the other party resulting from a Force Majeure Event.

22.4, If a delay or failure to perform any party's obligations due to a Force Majeure Event exceeds 90 days, the

party not affected by the Force Majeure Event may terminate this Service Agreement in whole or with respect
to the affected Service only (as relevant) with notice to the other party.

23. Suspension and Cancellation of Service

23.1. SITA may limit, suspend or cancel a Service at any time with or without prior notice to Customer if, in SITA's
sole opinion:

23.1.1. there is an event of emergency:;

23.1.2.  the supply or use of a Service is or will become unlawful;

23.1.3. any permit or approval referred to in clause 11.1 is or will be withdrawn;

23.1.4. thereis an actual or threatened IP Claim, as referred to in clauses 21.1 or 21.2; or

23.1.5. the provision of a Service is liable to cause or result in death or personal injury or damage to
property.

23.2. Without qualifying or limiting clause 23.1, SITA may limit or suspend the provision of a Service at any time on
notice to Customer in writing with immediate effect if Customer:

23.2.1. fails to pay the Charges or any other amounts due to SITA under this Service Agreement for that
Service within seven (7) days of the expiry of the payment period specified in clause 13.5, except
where Customer has disputed them in good faith under clause 13.7;

232.2. breaches any of its obligations under this Service Agreement; or
23.2.3. becomes Insolvent.

23.3. Where provision of a Service has been limited or suspended by SITA due to circumstances referred to in
clause 23.2, if such circumstances later cease to exist or are remedied by Customer, then Customer:

23.3.1. may request SITA to commence re-supplying (or re-supplying in full) the relevant Service; and

23.3.2. agrees to pay any re-activation and/or installation fees in relation to the commencement of the re-
supply (or the re-supply in full) of the Service.

24. Termination

241, Each party may, on notice in writing to the other party, terminate this Service Agreement in part, with respect
to any affected Service or Services, or in whole, where all Services have been affected, if:

24.1.1.  the other party commits a material breach of this Service Agreement (or breaches a material
provision of this Service Agreement) that is not capable of remedy;

24.1.2. the other party commits a material breach of this Service Agreement (or breaches a material
provision of this Service Agreement) and, if the breach is capable of remedy, the other party does
not remedy the breach within 30 days of its receipt of a notice from the first party requiring the other
party to rectify that breach; or

24.1.3. the other party is Insolvent.
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24.2.

24.3.

The parties acknowledge that clauses found in Sections 7. SITA Date, 11. Third Party Approvals, Section 19.
Warranties, Section 29. Notices, and Section 30. General are examples of material provisions for the
purposes of clause 24.1.

SITA may terminate this Service Agreement in part, with respect to any affected Service, or in whole, where
all Services have been affected:

24.3.1. on ten (10) days' prior written notice to Customer, if Customer fails to pay the Charges or any other
amounts due to SITA under this Service Agreement within thirty (30) days of the expiry of the
payment period specified in clause 13.5, except where Customer has disputed them in good faith
under clause 13.7; or

24.3.2. on notice in writing with immediate effect, if Customer is a member of SITA SC, and subsequently
ceases to be a member, where Customer's continued membership in SITA SC is a prerequisite for
SITA's capacity to provide the Service(s) to Customer.

25. Consequences of Termination

25.1.

25.2.

25.3.

The termination of this Service Agreement with respect to a particular Service will not affect the application of
this Service Agreement to any other Service.

On termination of this Service Agreement with respect to a particular Service:
25.2.1.  SITA will cease to provide that Service;

25.2.2. Customer must immediately cease all use of the Service, any Service Documentation and other
materials provided by SITA under this Service Agreement in relation to the Service and an
authorized Representative of Customer must certify in writing that any such Service Documentation
or other materials and all copies of them in the possession of Customer have been returned to SITA
{or at SITA's option, deleted or destroyed) within 30 days of the effective date of termination;

25.2.3. unless otherwise specified in the relevant Service Schedule, all licenses granted to Customer under
this Service Agreement in respect of the Service are immediately terminated;

25.2.4. Customer must, at its own cost and without undue delay, return all Equipment that SITA has
provided to Customer under this Service Agreement in respect of the Service, except any
Equipment which Customer has purchased from SITA. In the latter case any unpaid part of the
purchase price for such Equipment will become immediately due and payable to SITA
notwithstanding any previous agreement or arrangement to the contrary;

25.2.5. each party will (on written demand) return all relevant property in its possession belonging to the
other party relating to the Service, including all relevant Confidential information, except
Confidential Information which has merged with that party’s information or is not otherwise easily
accessible;

25.2.6. Customer must pay to SITA all Charges that apply in respect of the provision of that Service up to
the termination date and all applicable Termination Charges without any deductions or set off of any
kind in accordance with clause 13.5 of this Service Agreement;

25.2.7. SITA may provide to Customer termination assistance (including assistance for the migration of
data from the relevant System) for a period of up to ninety (90) calendar days {or longer, if so
agreed between the parties) after the date of termination, subject to SITA and Customer agreeing in
advance the exact duration, scope and applicable fees for such termination assistance. SITA will
use all reasonable endeavors to minimize the cost of termination assistance to Customer. Should
Customer elect not to engage SITA to provide assistance with data migration, SITA shall not be
liable to Customer for any loss or damage occasioned to data during its migration.

Termination of this Service Agreement in part or in whole does not extinguish or otherwise effect any rights of
either party against the other which accrued prior to the time of the termination, or otherwise relate {o or arise
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25.4.

from any breach or non-observance of obligations under this Service Agreement which arose prior to the time
of termination.

The following clauses will survive the termination of this Service Agreement (in whole or in part):
clauses Errorl Reference source not found. (Definitions and Interpretation), 14.1 {Confidentiality),
20 (Limitation of Liability), 25 {Consequences of Termination), 26 (Dispute Resolution) and 30 {General), as
well as any other clause that by its nature is intended to survive such termination.

26. Dispute Resolution

26.1.

26.2.

26.3.

26.4,

26.5,

If a Dispute arises, then the parties will use all reasonable endeavors to settle the dispute as quickly as
possible.

Unless a party has complied with clauses 26.3 to 26.5, that party may not commence court proceedings
relating to the Dispute except where that party seeks urgent interim or interlocutory relief.

Any party claiming that a Dispute has arisen may give a written notice (Dispute Notice) to the other party.
The Dispute Notice must:

26.3.1. identify the party’s representative for negotiations relating to the Dispute, being a person with
authority to settle the Dispute on behalf of that Party; and

26.3.2. set out succinctly the issues the subject of the Dispute and, with relevant particulars, a description
of the circumstances giving rise to the Dispute and the relief sought including, to the extent
possible, the amount claimed.

The recipient of the Dispute Notice must within 14 days of receipt of the Dispute Notice reply in writing to the
other party (Reply). The Reply must:

26.4.1. identify the recipient's representative for negotiations relating to the Dispute, being a person with
authority to settle the Dispute on behalf of the recipient; and

26.4.2. set out succinctly the recipient's response to the matters set out in the Dispute Notice and any
additional matters the recipient considers relevant.

The representatives designated under clauses 26.3 and 26.4 will make whatever investigations each
considers appropriate and, within 60 days of receipt of the Reply, use their reasonable endeavors to resolve
the dispute on a “without prejudice” basis.

Arbitration. If the Dispute is not resolved within the period of time specified in clause 26.5, then the parties
agree to refer and finally resolve the Dispute in front of a single arbitrator under the rules of arbitration of the
International Chamber of Commerce (ICC).

The parties will request that institution to Endeavour to appoint an arbitrator with communications, IT or other
appropriate technological expertise. The arbitration will take place in Los Angeles, California, United States
of America in the English language

27. Intentionally Deleted
28. Third Party Rights

28.1.
28.2.

28.3.

SITAN.V. may in its own capacity enforce the terms of this Service Agreement,

Notwithstanding clause 28.1, it is expressly agreed that the parties may rescind or vary this Service
Agreement without the consent of any third person who has the right to enforce the terms of this Service
Agreement, even if such rescission or variation extinguishes or alters the right of such third person to enforce
the terms of this Service Agreement.

Subject to clause 28.1, this Service Agreement does not operate, and shall not be construed as creating, any
rights which is enforceable by any person who is not a party to this Service Agreement.
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29. Notices

29.1.

29.2.

29.3.
29.4.
29.5,

29.6.

30.

30.1.

30.2.

30.3.

30.4.

30.5.

30.6.

30.7.

30.8.

Unless expressly stated otherwise in this Service Agreement, all notices, certificates, consents, approvals,
waivers and other communications in connection with this Service Agreement must be in writing, signed by
the sender (if an individuai) or an authorized officer of the sender and marked for the attention of the person
identified in the Particulars section of this Service Agreement or, if the recipient has notified otherwise, then
marked for attention in the way last notified.

A communication must be:

29.2.1. left at the address set out in the Particulars;

29.2.2. sent by prepaid ordinary post (airmail if appropriate) to the address set out in the Particulars; or
29.2.3. sent by fax to the fax number set out in the Particulars.

However, if the intended recipient has notified a changed postal address or changed fax number, then the
communication must be to that address or number.

Notices shall not be deemed to be validly served if sent by e-mail.
A communication will take effect from the time it is received unless a later time is specified.

If sent by post, a communication is taken to be received three days after posting (or seven days after posting
if sent to or from a different country).

If sent by fax, a communication is taken to be received at the time shown in the transmission report as the
time that the whole fax was sent.

General

This Service Agreement and any Disputes or Claims arising out of or in connection with it or its subject matter
or formation (including non-contractual Disputes or Claims) are governed by the law in force in the place
specified in the Particulars section of this Service Agreement.

The parties hereby expressly exclude the application of the Hague Convention pertaining to a Uniform Law
on International Sale of Goods, dated July 1st, 1964, as well as the United Nations Convention on Contracts
for the international Sale of Goods, dated April 11, 1980.

Subject to clause 26.2 only, each party submits to the exclusive jurisdiction of the courts of the place referred
to in clause 30.1.

The parties hereby expressly acknowledge and agree that, having taken independent legal advice, the
provisions in clauses 20 and 21 have been negotiated and are in all respects fair and reasonable, and reflect
a duly considered allocation of risk between the parties.

SITA may sub-contract the whole or any part of the Services to one or more sub-contractors who, acting
reasonably, SITA deems competent to provide the Services or part thereof to Customer. On Cusiomer's
request, where practicable, the sub-contractor(s) used by SITA shall be notified to Customer.

A party will not assign, transfer or otherwise deal with any of its rights or obligations under this Service
Agreement without the prior written consent of the other party (such consent not to be unreasonably withheld
or delayed).

If the whale or any part of a provision of this Service Agreement is void, unenforceable or illegal in a
jurisdiction it is severed for that jurisdiction. The remainder of this Service Agreement has fuil force and effect
and the validity or enforceability of that provision in any other jurisdiction is not affected. This clause has no
effect if the severance alters the basic nature of this Service Agreement or is contrary to public policy.

This Service Agreement constitutes the entire agreement between the parties and supersedes and
extinguishes all previous drafts, agreements, arrangements and understandings between them, whether
written or oral, relating to its subject matter. Each party agrees that it shail have no remedies in respect of
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30.9.

30.10.

30.11.

30.12.

30.13.

30.14.

30.15.

any representation or warranty (whether made innocently or negligently) that is not set out in this Service
Agreement. No party shall have any claim for innocent or negligent misrepresentation based upon any
statement in this Service Agreement,

This Service Agreement does not make a party an agent, joint venturer, partner or employee of the other
party for any purpose or creates any agency or trust and no party has the power or authority, to bind the other
party in any way.

A party may exercise a right or remedy or give or refuse its consent in any way it considers appropriate
(including by imposing conditions), unless this Service Agreement expressly states otherwise. If a party does
not exercise a right or remedy fully or at a given time, the party may still exercise it later.

Unless otherwise set out in this Service Agreement, the rights and remedies provided in this Service
Agreement are in addition to any other rights and remedies given by law independently of this Service
Agreement and none of them will be in limitation of any such other right or remedy.

Unless otherwise set out in this Service Agreement, a provision of this Service Agreement or a right created
under it, may not be waived or varied except in writing, signed by the party or parties to be bound. A waiver
by either party of any of the terms or conditions of this Service Agreement will be not deemed or construed to
be a waiver of such term or condition for the future, or of any subsequent breach of such term or condition.

Each party agrees to pay its own legal and other costs and expenses in connection with the negotiation,
preparation and execution of this Service Agreement.

This Service Agreement may be executed in counterparts. All counterparts, when taken together, will
constitute one instrument.

This Service Agreement is executed in the English language. The binding language of this Service
Agreement is English.
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1. Services
2.1. Notwithstanding any other provision of this Service Agreement:
Customer hereby authorizes SITA to provide dedicated equipment and related services to approved Airfine Users.

SITA will provide the Services, as defined by the Product Schedules, {o approved Airline Users who have entered into
an Airline User Agreement with SITA, per the terms and conditions that follow the “Sample Airline User Agreement”
contained in the attached Exhibit A.

Each Airline User will enter into a service agreement with SITA, and with a signed copy of the Airline User Agreement,
as a condition for SITA to start providing the Service 1o the related Airline User. SITA will provide the Airline User with a
unique login code which permits the Airline User to access the Services.

SITA has certified various models of workstations, servers and peripherals for use in conjunction with the Services.
SITA may, from time to time, certify additional or alternative manufacturers or models of equipment for use with the
Services.

Customer Acknowledges:

1. In the event that Airline User fails to comply with any term or conditions of the Airline User
Agreement, SITA has the express authority to suspend Airline User's access to the
Services; and

2. that SITA will not be held liable, either directly or indirectly, including consequential
damages for suspending Airline User's access to the services due its misuse;

3. Equipment

3.1. Customer owns the CUPPS and common use system hardware at Burbank Bob Hope Airport Subject to
clause 3.2, SITA will operate and maintain the Customer owned Equipment specified in any Equipment
Schedule attached to this Service Agreement.

3.2, If SITA is not permitted by law to import or locally procure the Equipment or is unable to do so at
commercially reasonable terms that are acceptable to SITA, then the parties will agree whether equivaient
equipment will be:

3.2.1.  procured by SITA on behalf of Customer from a local third party supplier; or
3.22.  procured by Customer from a local or foreign third party supplier.

Software
41, Customer’s use of the Software shall be limited to use on the Equipment and any Approved Customer
Equipment, located at the Airport(s).
4.2, Notwithstanding any other provision of this Service Agreement, where Customer is the Airport Authority for

the Airport(s), Customer may:

4.21.  authorize the Airport Users to use the Software under the same license terms which apply to the
Customer's use of the Software; and

4.22.  use the Software on behalf of, or for the benefit of, the Airport Users (including using the Software
to provide any form of outsourcing, application service provider service, bureau-type service or an

equivalent service).
5. Maintenance and Support Services
51. If this Service Agreement attaches a Maintenance and Support Schedule, that Schedule will specify the
maintenance and support services which SITA will provide to Customer in relation to one or more of the

Services.
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6. Intentionally Deleted
7. Charges

7.1, With effect from the first anniversary of the date of commencement of a Service, with a one month prior
written notice to Customer, SITA may increase the Charges relating to that Service once in each period of
twelve (12) months in line with the percentage increase in the Relevant CPI.
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Airport Solution Line
Service Agreement

Service Schedules for:

AirportConnect Open
AirportConnect CUSS Kiosk
AirportVision

AirportVoice

IP Telephony

Voice over IP



AirportConnect Open Service Description Service Overview

AirportConnect Open (Service) is designed to equip airports with a network of workstations and peripherals that
can be used interchangeably by the airport and the airlines and handling agents operating at the airport to
access in real time their respective IT applications.

1.1

1.2

1.3
1.31

1.5

The Service supporis:

* access to departure control systems using industry standard protocols;

« simultaneous use of several applications on workstations;
use of the following peripherals used in passenger processing, such as, boarding pass printers,
bag tag printers, document printers, boarding gate readers, bar code readers, card readers,
passport readers, self-bag drops and self-boarding gates.

As part of the Service, SITA will provide Service security and redundancy, load balancing, as well
software monitoring.

« Service usage stalistics are gathered automatically and transmitted to SITA for billing purposes.
SITA can make such statistics available to Customer on reguest.

Optional features of the Service, available on request by Customer are:
Dedicated Peripherals

Allows airlines and handling agents operating at an airport to use own dedicated peripherais if the
peripheral is listed on the SITA certified hardware list.

AirportConnect Open Service Dependencies

The Service runs on or utilizes third party products, such as (but without limitation) Microsoft operating
systems. In the event Microsoft or any other third party vendor announces or has already announced
its product(s) (i) will become end-of life; or (ii) extended support will come to an end, the costs
associated with the migration to the replacement product (including any necessary hardware
upgrades) and/or the costs associated with purchasing extended support (as may be relevant) will be
the responsibility of the Customer. When a product becomes end of life and/or extended support
comes to an end, the third party vendor will no longer make available paiches, security fixes or any
updates. In the absence of a timely migration by the end of life date or any extended support period,
Customer accepts the potential risks and limitations to SITA's ability to support and resolve incidents
in respect of the Services caused by the end of life product and/or related hardware. Accordingly,
SITA assumes no responsibility for the impact on the performance of the Services {including
availability and security) where a Customer decides not to migrate or take extended support as may be
recommended by SITA or the relevant third party vendor.

To minimize security risks associated with access to public networks and the internet, Customer
agrees to for itself and on behalf of other third parties (i.e. airlines} using the platform service to obtain
prior written consent from SITA to attach to such networks, and to use SITA approved firewalls and
network connectivity for access from the CUTE Service. All requests to add connections to the
internet including hardware and other network devices must have the prior written approval of SITA.



2, AirportConnect CUSS Kiosk Service Description

21

2.2

23

2.4

Service Overview

AirportConnect CUSS Kiosk (Service) is a self-service solution that allows passengers to perform all of
the necessary transactions for a flight check-in and generate the required documents, without the
assistance of airline or ground handling personnel.

Standard Features
As part of the Service SITA provides:

* touch screen CUSS kiosks, providing a graphical user interface access to the check-in processes
of one or more airlines.

* SITA's CUSS platform middieware, compliant with IATA's latest CUSS standard, 1o run on each
kiosk;

» Microsoft Windows software, to run on each kiosk: and

» SITA's common launch application to run on each kiosk, providing a screen which invites the
passengers to use the kiosk and displayed when the kiosk is powered up and working but not
currently in use.

* Airport Users have to provide their own applications, which they want to use on the CUSS kiosks
for passenger check-in, customized to their own unique business rules, host connectivity
requirements and their multimedia presentation requirements (i.e. brand image).

In order to implement the Service, SITA will:

 install and cenfigure the CUSS server equipment located in the Core Room at the Airport, as
required;

* install the peripherals in the CUSS kiosks enclosure;

* connect the CUSS kiosks to the electrical outlet and the LAN cabling;

» configure the CUSS kiosks;

o test the communication link to (each) Airport User's departure control system host;

s test the transaction functionality with the assistance of Customer personnel; and

* provide basic training to Customer personnel.

AirportConnect CUSS Kiosk Service Dependencies
In order to enable implementation and/or use of this Service, Customer should:

» install power connections in accordance with local safety standards, one connection per kiosk
including a power cord long enough to reach the kiosk connector;

* strengthen the floor, if necessary (the floor must be able to accommodate the weight of the CUSS
kiosks, weighing 140kg/300Ib each);

 prepare fixing points for securing the CUSS kiosks enclosure in accordance with the standard
SITA mounting;

* install signage;

¢ provide network connectivity to each Airport User's departure control system host prior to
installation of the CUSS kiosks; and

= procure that Airport Users which will be using the Service provide to SITA the applications for
integration testing by SITA prior to implementation of the Service.



3.

2.5 Test of Airport Users' Applications

The applications referred to must be tested at the Airline Users’ cost, by SITA prior to implementation
of the Service to ensure that they operate correctly on the SITA CUSS platform and do not disrupt the
operation of other applications on the CUSS kiosks. Notwithstanding such testing, SITA does not
assume responsibility for the successful operation of the Airport Users’ applications on the SITA CUSS
platform.

AirportVision Service Description
3.1 Service Overview

AirportVision (Service) is an airport information display system, distributing information in multiple
formats to multiple display devices at airport and remotely (for example, on the airport's web-site, etc.).

The Service is primarily a flight information display system at the airport, but will also allow Customer
to do the following:

» display real-time flight information on the airport’s web site;

» deliver signage and operational information at check-in desks, boarding gates and baggage
carousels at the airport; and

» distribute government, tourist, promotional and advertising information at the airport.

3.2 Standard Features
The Service includes the following core modules and capabilities:

3.21

3.2.2

AirportVision-Display

This is a core web-based application, aflowing Customer to manage and display flight
schedules to keep passengers informed of their flights’ status, as well as to pravide
information for operations personne!, if required. The application is accessed and
administered through an Internet Explorer browser.

AirportVision-Visual Messaging

Customer can create and display visual messages cn any screen in the System, which has
been designated to receive such messages. The messages can be placed anywhere on the
template that is used (for example, on the bottom as a marquee, or on the entire screen as a
dedicated display, or on haif a screen). This feature allows Customer to create and display all
types of messages, define message types and create canned messages.

The Service supports multiple languages in different character sets, fonts, sizes and colors.
Muitimedia, full motion video and sound are also supported.

The Service includes 24 hours remote Service support by SITA via a VPN connection.

33 Optional Features Included

3.3.1

3.3.2

AirportVision-Connect

This module is based on MS Message Queue, and gives the ability to interface the System to
any outside data source or third-party supplied system.

AirportVision-Design

This module allows various screen layouts to be created and used. Airline Users can choose
from various pre-set design templates. Authorized Airline Users can modify existing templates
or create new templates. With this module Airline Users can also preview created pages using
live data.



4,

3.3.3

AirportVision-2Web
This module provides integration of System data to the airport's web site.

AirportVoice Service Description

41

4.2

4.3

Service Overview

AirportVoice (Service) is a public address system, inciuding scheduled messages, live pages, courtesy
announcements, emergency messaging, background music and synchronous audio-visual messages.
The System allows for unlimited message length and message types, Customer-defined message
sequences, data-riggered announcements and a text-to-speech technology for generating dynamic
messages.

The System can be configured to require a login to its applications with a secure user name and
password. Paging stations can be configured to be used with a PIN or with a username/password.
Airline User groups, which control user permissions (such as Zones, messages, message
management and software functionality) can be created.

Standard Features

The Service includes the following core features and capabilities:

4.21

4.2.2

4.2.3

424

Messaging

The System supports configurable pre-recorded messages. Messages can be configured as
either audio, visual (text and graphics, depending on display functionality) or both. For visual
messages the System allows for a selection of background color and font style, color and size.
Messages and announcements can be assigned to paging zones. All messages can be
reviewed in the System as recorded .wav files.

System Administration

Customer's system administrators can manage all aspects of the System, including hardware
management, audio management, user and System administration, reporting, diagnostics, and
flight information. The administration section of the System is password protected.

Message Manager

The System has a software-based, visual paging message manager, which allows authorized
Airline Users to create message templates for use in scheduled messages, dynamic
messages and courtesy announcement messages. This is accomplished with a library of
professionally recorded words and phrases and variety of off-the-shelf text-to-speech voice
products. Audio files can also be recorded by the Customer and added into the System
(provided the audio files are in the proper format).

The Message Manager allows users to create text-to-speech messages with dynamic
elements populated from a flight information database or manually, for use as pre-defined
courtesy announcements or regularly scheduled messages. Additionally, the Message
Manager application can automatically generate a textual equivalent and duration for a
message, which is being created.

Courtesy Paging Station Announcements

Courtesy paging station announcements can be pre-constructed and selected from the paging
stations. Customer only needs to enter the variable information such as name or vehicle make
and model. Courtesy announcements can also be free-text on the visual display system.
Additionally, Customer can attach notes to a message and track the recipient's response to an
announcement.

Reporting Features

The System provides a set of standard reports, including:



4.4

4.5

4.6

4.7

4.8

e Flight lookups;

e Flight changes;

* Input changes;

* Message auditing;

* Message history;

* Microphone usage history;

e QOutput changes;

= Priority changes;

* Test tone activity;

* Airline User login audit history.

Monitoring and Diagnostics

The System is capable of monitoring critical information for hardware devices (including servers, audio
controllers, amplifiers, paging stations and powered loudspeakers) via a central administration PC
console.

Zones

The System is capable of assigning any paging station to any established paging zone(s) without
additional hardware changes. It can also dynamically group paging zones without hardware changes,

Archiving

The System stores an archive of all audio and visual messages in a central database, whether they
are live or recorded. Archived messages contain all details of the message including time, user,
location and duration. Archive duration and purge routines are defined by the Customer’s system
administrator.

Unless otherwise explicitly specified the reports provided by the system are limited to those standard
reports that are available within the core product at the time of purchase.

Optional Features installed at BUR

Nane

AirportVoice Service Dependencies

In order to enable implementation and/or use of this Service, Customer should provide and maintain:

The Customer should train their staff on the reporting tool to be used. SITA will train the customer staff
on the SITA product specific reports.

The Customer should instruct any 3rd party system providers, to which an Application Interface is
required, to work with SITA to design & develop such an interface.

The charges for integration services have been assessed on the basis of a standard interface and
twenty five (25) days per interface. In the event the Customer requires more complex interfaces and
the time required to perform the integration services exceeds the basis on which the Charges have
been calculated, SITA shall charge the Customer for any additional work on a time and material basis
at SITA's then current rates, provided that any such additional work is not attributable to any fault on
SITA's part.

3. IP Telephony Service Description

5.1

Service Overview

IP Telephony (Service) involves the development, implementation, management and support of an IP
telephony solution enabling Customer to transmit voice over its LANSs.



The Service consists of standard features set out in paragraph 0 and optional features, available on
request by Customer.

5.2 Standard Features
5.21 IP Telephony Solutions

Cisco IP Telephony

Cisco IP Telephony leverages the Customer’s LAN infrastructure to connect the IP handsets of
Airline Users to a Cisco IP PBX.

522 IP Telephony Service Conditions
53 Service Period

The Service Period of the Service begins on [the Effective Date)/{the date when SITA makes the
Service available for use by Customer)/[the date when the Service is accepted by
SITA/Customer]/[specify another date] and continues for an initial period of [3] years.

[The Service Period of the Service will automatically renew for further periods of [1] year, unless a
party gives to the other party a [6] months’ notice prior to the expiry of the initial or then current
renewal period that it does not wish to renew the Service Period.]

Voice over IP Service Description
6.1 Service Overview

SITA’s Voice over IP Service (Service) is a service allowing Customer to make and receive voice calls
using SITA’s IP VPN service.

6.25tandard Features

» Call types: the Service allows for On-Net Cails, Off-Net Calls, Virtual On-Net Calls, and Forced On-
Net Calis.

* Access Methods: the access methods for the Service are the same as for SITA's IP VPN service.

» Equipment: SITA will provide CE routers for each Customer site to be connected to the Service to
interface between the Customer PBX and the SITA IP VPN {They are the same CE routers
provided to Customer for SITA's IP VPN service).

e Gatekeeper Functionality: the Service supports [P address-to-number translation, centralized
dialing plans for private/public numbering pian translation, best cost routing, overflow management
and call detail records.
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1.  Applicability of Schedule

1.1. This Schedule applies to the following Service(s) for the BUR CUPPS and common use systems:
1.1.1. CUPPS
1.1.2. CUSS
1.1.3.  VolIP Single Sign-ON
1.1.4.  EVIDS(AirportVision)
1.1.5. LAN
1.1.6. IP Telephony
1.1.7.  Audio Paging(AirportVoice)

2. Maintenance and Support - Elements
21. CUPPS, CUSS, VolIP Single Sign-On, EVIDS, EVIDS Database, LAN, IP Telephony, Audio Paging

In relation to these Services, SITA will provide to the Customer and the Airline Users maintenance and
support services, comprising the following elements:

2.1.1.

21.3.
2.1.4,

2.1.6.

Level 1 Support — Service support through the SITA Service Desk, which provides:
2.1.1.1. Incident management and Incident resolution:
2.1.1.2. event management:

2.1.1.3. escalation management;

2.1.1.4. Problem Management;

2.1.1.5. Change management; and

2.1.1.6. IMACD management.

Hardware maintenance, covering:

2.1.21. fix of hardware faults; and

2.1.2.2. Preventive Maintenance.

Asset management.

LAN management (active components only), covering:
2.1.4.1. LAN remote monitoring & reporting;

2.1.4.2. LAN operations management; and

2.1.4.3. LAN availability & capacity management.
Server management, covering:

2.1.5.1. server operations management;

2.1.5.2. server administration and release management;
2.1.5.3. server security management & virus protection:
2.1.5.4. server back-up and restore; and

Level 2 Support - Service support through the SITA Onsite Resolver Group.

Airport Solution Line Service Agreement. Version 271112
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21.7.  Level 3 Support - Service support through the SITA remote Resolver Group.
22, Hours of Support and Maintenance

Airport Solution Line Service Agreement. Version 271112
Page 45 of 92

SITA-

Create success. Together



Support and Maintenance
Level 1 Support SITA Service Desk 24 x 7 x 365 days a year

Level 2 Support SITA Onsite Resolver Group 05:00 — 22:00 PST
SITA on-call Resolver Group 22:00 — 05:00 PST

Level 3 Support SITA remote Resolver Group (Development and Certification Team)
Monday — Friday, 09:00 - 17:00 EST

3. Level 1 Support - SITA Service Desk
3.1, The SITA Service Desk will:

3.1.1.  be the owner of Incidents, responsible for ensuring that all Incidents are recorded and managed to
successful resolution;

3.1.2.  will provide resources to deal with Airline User enquiries and to handle Customer's Change
Requests;

3.1.3.  monitor the timely handling of the Incident by each assigned Resolver Group initiating escalation
actions as required: and

3.1.4.  provide services in English.
3.2, Incident Management
3.21.  Incident Management is triggered in two ways:
3.2.1.1. by Customer reporting the Incident to the SITA Service Desk; or
3.2.1.2. by an actionable event being observed as part of a remote management services.
3.22.  The SITA Service Desk requires the following information from the Customer reporting the Incident:
. Customer name
. Contact information
. Location
° What is the exact text of the Error Message
. Where does it fail
. When (what time, in GMT)
3.2.3. The SITA Service Desk will perform the following actions for reported Incidents:
3.2.3.1. log and categorize reported Incidents:
3.2.3.2. track the Incident through to resolution;
3.2.3.3. provide status updates to Customer:
3.2.3.4. engage appropriate Incident resolution resources;
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3.2.3.5. escalate to appropriate Resolver Groups and levels of support;

3.2.3.6. dispatch the Onsite Resolver Group where applicable:

3.23.7. identify known errors and repetitive Incidents, providing a work-around where applicable;
3.2.3.8. follow-up for status on actions taken by support groups outside of SITA;

3.2.3.9. verify closure with Customer and where applicable obtain Customer concurrence for
Incident closure;

3.2.3.10. respond to Airline User queries regarding Incidents;

3.2.3.11. initiate Customer communications during critical situations;

3.2.3.12. initiate escalation procedures for critical situations; and

3.2.3.13. close the Incident Record and document the Incident resolution,
33 Incident Resolution

3.3.1.  SITA shall perform the following on-site activities when required to resolve Incidents or to resolve or
avoid Problems:

3.3.1.1. investigate and diagnose the cause of Incidents and Problems;

3.3.1.2. take appropriate actions to resolve Incidents and Problems;

3.3.1.3. apply emergency software patches and updates when required;

3.3.1.4. update configuration information when required; and

3.3.1.5. ensure that other related activities are reported and recorded by the SITA Service Desk.

3.3.2.  Upon the detection of an actionable event, or notification of an Incident to the SITA Service Desk,
remote management tools may be used to investigate and resolve the Incident.

3.33.  [fitis determined that an Incident cannot be resolved remotely, the Onsite Resolver Group will
normally be dispatched. SITA will Endeavour to limit the scope of on-site work to those activities
that require physical intervention.

3.34.  When appropriate, SITA may use remote management tools to address Customer's service needs.
3.35. SITAwIl:

3.3.5.1. define a security policy and procedures for remote management access;

3.3.5.2. obtain Customer’s permission to perform a remote Workstation takeover, if required; and

3.3.5.3. establish a schedule for remote management adjustments to be made and advise
Customer if requested.

3.4, Escalation Management

3.4.1.  Should an Incident not be resolved within the applicable Service Level targets, the SITA Service
Desk shall provide status updates to Customer in accordance with the following escalation table:
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3.5.

3.6.

3.7.

Restoration Restoration

Time Time
Severity 1 Exceeded by Exceeded by
Incidents 60 minutes 120 minutes
CUPPS Platform
EVIDS/Audio SITA Regional
Paging Platform Operations OS'TA“VFy
Manager/ gec:; ::
LAN Ptatform BGPAA
IP Telephony
Platform

Notifications for ALL Incidents
Incidents

Severity Lavel F H Btﬂé ;?::Ms
== R B | SITA On-Site
Severty Lovel 2 SR TAN ﬂ Tecnical |

lr Severity LaveI;-
3.4.2.  The SITA Service Desk may trigger escalation procedures when an Incident resolution time is in
danger of exceeding the threshold defined in the Service Levels Schedule.

3.43.  The objectives of the escalation procedures are to ensure that:
3.4.3.1. anIncident is rectified as quickly as possible;
3.4.3.2. all measures are taken to minimize any disruption to Customer's operations;

3.4.3.3. if an Incident cannot be resolved within pre-determined periods, affected Customer Users
are notified of the incident and the progress of its resolution;

3.4.3.4. appropriate and progressively more senior, SITA staffs are made aware of the Incident
and the actions being taken for resolution; and

3.4.3.5. appropriate resources are deployed as necessary to assist the resolution effort,
Problem Management

3.5.1.  SITA will provide Problem Management to identify, remove the cause and minimize the impact of
repeated Incidents and Problems on Customer's business.

3.5.2.  Problem Management will work to identify the root cause of the Problem, initiate corrective actions
and resolve the Problemn.

Change Management

3.6.1.  SITA will provide a Change management service, to advise Customer of Changes proposed by
SITA and to ensure appropriate action to support Change Requests submitted by Customer.

3.6.2.  SITA will manage Change Requests through the Customer's account manager or the local
operations Service manager.

IMACDs Management

3.71.  SITA's IMACD management service covers the onsite support and central coordination of Change
activities that require physical intervention on the Equipment and/or any Customer equipment which
SITA has agreed to support (as set out in Appendix 1).

Airport Solution Line Service Agreement. Version 271112
Page 48 of 92

SITA-

Create success. Together



3.7.2. When formally requested by Customer, SITA shall support IMACD activities by providing services to
affect the:

3.7.2.1. addition of equipment;
3.7.2.2. move of equipment;
3.7.2.3. change to the configuration of equipment;
3.7.2.4. decommissioning of equipment;
3.73.  The IMACD management service includes, where necessary, or as requested by Customer:;
3.7.3.1. data backup and migration;
3.7.3.2. data restoration;
3.7.3.3. data move from one machine to another:
3.7.3.4. emergency software loads; and/or
3.7.3.5. Customer User orientation (15 minutes or less) after an IMACD.

4. Level 2 Support - SITA Onsite Resolver Group

4.1, SITA's site administration includes all onsite activities such as trouble shooting, diagnostic, restoration and
other remedial activities required in order to restore a Service application to a full operational mode. Level 2
Support will also include Software administration and distribution of:

4.1.1.  operating system updates, e.g. security patches:
4.1.2.  antivirus updates;

41.3. platform software updates;

4.1.4.  launch application updates;

4.1.5.  certified airline application updates, e.g. involves packaging for distribution, downloading and
verification testing to ensure proper operation;

4.1.6.  perform Incident resolution or identifies Problems where root cause is unknown;

4.1.7.  escalate to SITA Airport Operations team (the Problem management team);

41.8.  perform workarounds identified by the Problem management team for Incident resolution;
4.1.9.  identify changes to infrastructure required for Incident resolution;

4.1.10. notify SITA's Application Management team(s) of any hardware change that may impact the
appilications running on that hardware;

4.1.11. receive global work order natification when new release is available;

4.1.12. perform System change to deploy new software release;

4.1.13. notify SITA Service Desk upon completion of any Change or resolution of any Incident.
4.2 Hardware Maintenance

SITA will provide on-site and off-site services to maintain in working order the Equipment and any Customer
equipment which SITA has agreed to support (as set out in Appendix 1).

4.3. The Hardware maintenance includes:

4.3.1. ' repairing defective equipment;
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4.3.2.  replacing defective equipment using spare units if necessary;

4.3.3. monitoring spares movements and managing spares inventory, ordering and replenishing spares
stock as required to maintain an adequate level of spares in a secure location;

4.3.4. shipping defective items of equipment, that cannot reasonably be repaired locally, to an appropriate
equipment depot Resalver Group and receiving the original repaired devices from the equipment
depot Resolver Group and returning them to stock:

4.3.4.1. In the event the original device cannot be adequately restored by the equipment Resolver
Group, SITA, at its sole discretion, will dispose the device and will be replaced by a new
device.

4.3.5.  recording and updating the detail and status of the maintenance and support provided in the
resolution of Incidents through to resolution; and

4.3.6. Preventive Maintenance as described below.,
44, Preventive Maintenance

Preventive Maintenance will be scheduled to be carried out when the equipment is not normally in operational
use, in order not to impact upon operations.

4.4.1.  SITA will:
4.4.1.1. execute Preventative Maintenance in accordance with the manufacturer's instructions;
4.4.1.2. periodically clean the equipment.
4.5, Asset Management

SITA will maintain an inventory of the Equipment and any Customer equipment which SITA has agreed to
support (as set out in Appendix 1) (Assets). Recorded information will include where the Assels are iocated,
the condition or status of the Assets and what organization and/for Customer group uses the Assets. Asset
Management includes equipment tracking (warranties, leases and service agreements) and software
licenses. SITA will:

4.5.1.  monitor Asset usage and performance by linking assets to their agreed Service Levels and take
appropriate action to move equipment or increase Preventive Maintenance activities to ensure
optimum performance and equipment life; and

4.5.2.  where the failure rate of one piece of equipment significantly exceeds the normal, the failing
components shall be removed from operational use and sent for further investigation and repair in
the local workshop or returned to the equipment depot.

4.6. LAN Management
LAN Management and Operational Support

46.1. ALAN consists of a number of active components (such as hubs, switches and routers) and
passive components {such as cabling and sockets/outlets). SITA will provide overall management
and operational support for all active components of the LAN and connection points of the LAN
supporting the Service(s). This includes:

4.6.1.1. logical and physical management of the LAN network elements; and

4.6.1.2. monitoring of LAN devices and the monitaring of system logs for warnings or unusual
events,

4.6.2.  This service does not include the repair of passive LAN components such as cables or connectors.
LAN Security Management
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4.6.3.

SITA will set up and enforce a security policy for the LAN based upon established security practices
and procedures. SITA will manage configurations and perform periodic security reviews and audits.

LAN Availability and Capacity Management

4.6.4.  SITA will assure the availability of the active components of the LAN to meet the Service Levels
applicable to the Service(s) covered by this Schedule by monitoring, measuring and tracking
performance of all active components against the expected performance criteria.

4.6.5. ALAN availability plan will be developed and updated regularly to ensure that all current and future
needs of the Service(s) covered by this Schedule are addressed.

4.6.6.  LAN availability management includes the following activities and responsibilities:
4.6.6.1. define the avaitability required:;
4.6.6.2. establish indicators and thresholds for exception reporting;
4.6.6.3. track availability {through service management tools);
4.6.6.4. monitor Service Level performance;
4.6.6.5. analyze and report on availability;
4.6.6.6. capture trend data information; and
4.6.6.7. recommend availability improvements.

4.6.7.  SITA will carry out the following actions to provide LAN capacity management:
4.6.7.1. monitor and document current network loads;
4.6.7.2. monitor statistics (such as utilization rate by protacol, buffers, and threughput),
4.6.7.3. review fraffic patterns;
4.6.7.4. perform tuning based on above information;
4.6.7.5. pr(:jject future network requirements based upon current trends and known new projects;

an
4.6.7.6. develop a LAN capacity plan.

4.6.8.  SITA will ensure that adequate capacity and bandwidth are available to meet the required Service
Levels applicable to the Service(s) covered by this Schedule and develop a capacity plan to ensure
that future needs of the Service(s) are addressed.

4.7. Server Management

Server Operations Management

4.7.1,

4.7.2.

4.7.3.

SITA will provide overall operational management and support of server devices (hardware, server
connectivity and operating systems), being Equipment or any Customer equipment which SITA has
agreed to support (as set out in Appendix 1) through both remote management and on-site
intervention activities, as required.

The service is supported by the SITA Service Desk to provide Incident management, Problem
management and on-site intervention services required to perform server monitoring and
management.

Where appropriate, SITA may use remote monitaring of server hardware and software, connectivity
and operating systems, to maintain performance and optimize utilization of the server infrastructure.
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Server Administration and Release Management

4.7.4.  Where appropriate, SITA will provide day-to-day administration of the servers, systems and
software including configuration and directory changes and management of software releases. This
includes the following:

4.7.4.1. manage server configurations;

4.74.2. create, maintain, and delete system login scripts;

4.7.4.3. create, maintain and delete client configuration files located on servers;
4.7.4.4. establish and manage directory services;

4.74.5. create, maintain and delete volumes and directory structures;

4.7.4.6. administer directory distribution and replication;

4.7.4.7. define and manage resources and domains;

4.74.8. evaluate and apply recommended system software patches;

4.7.4.9. plan the rollout of new server software and/or related hardware to ensure that fall-back
processes are in place and working;

4.7.4.10. manage the coordination of scheduled Qutage; and
4.7.4.11. ensure hardware and/or software changes are traceable, secure and correct.
Server Security Management & Virus Protection

4.7.5.  SITA will provide security management through a security policy based upon established security
standards and procedures. This service includes managing security configuration and periodic
security audits, which may be carried out by a SITA or a contracted third party service provider,
Activities include:

4.7.5.1. evaluation of risks;
4.7.5.2. establishing logging, alarming and reporting of security violations;
4.7.5.3. synchronizing security information among servers; and

4.7.5.4. conducting periodic security audits, to ensure, the correct use of logical control features
(such as time-out password screens and password and logon administration) the
appropriate assignment of access rights to source code and licensed software products,
the right level of access rights for users, administrators using departmental and corporate
approval levels,

4.7.6.  SITA will ensure that virus management software is installed on all servers and PCs and the virus
signature files are updated regularly to protect against potential virus attack.

Server Back-up and Restore

4.7.7.  SITA will ensure the regular back-up of software and operational data. Two types of backups are
performed:

4.7.7.1. full back-ups will be scheduled weekly in the hours of low operational activity and include
the operating system, applications, registries, data and configuration files; and

4.7.7.2. incremental back-ups will normally be scheduled daily, in the hours of low operational
activity, to back-up files created or changed since the last full back-up.

4.7.8.  Restoring a server normally requires only the last full and last incremental backup tape.
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4.7.9.  SITA will provide secure on-site storage of back-up media.
Airline User Administration
4.7.10. Airline User administration includes the following responsibilities:
4.7.10.1. registering and deleting of Airline User IDs and groups;
4.7.10.2. assigning and changing Airline User passwords;
4.7.10.3. creating, maintaining and deleting user login scripts; and
4.7.10.4. assigning and deleting profiles.
5. Level 3 Support - Development and Certification Team
5.1. SITA's Level 3 Support owns the following responsibilities:
5.1.1.  receives requests for Incident and Problem management support via Level 2 Support teams;
5.1.2.  performs root cause analysis to identify bugs or requirements for code change;

5.1.3.  engages SiTA's Development Team to fix bugs or apply code changes in next Service application
release;

5.1.4. notifies SITA's Operational Release Management team of upcoming release availability;

5.1.5.  performs recommendation and action planning to update obsolete resources and migration to new
versions of software and/or platforms;

5.1.6.  performs small developments: monitoring shell scripts, scheduled tasks, delete logs.

5.2. Level 3 Support is complemented by SITA's Development, Certification Group that owns the following
responsibilities:

5.21.  develops required code change and bug fixes:
5.2.2.  performs certification and testing of new releases;

5.23. makes releases available to SITA's Airport Operations team for global release following beta
certification;

5.24. notifies SITA's Airport Operations of availability of a new release;

5.2.5.  develops functional and technical documentation associated with new developments, user manuals
for the scheduled tasks and shell scripts.

5.3. The Level 3 Support coverage hours are based on SITA’s normal business hours for Level 3 support
(Monday - Friday, 9.00 am - 17.00 pm EST).

Customer and Airline User Responsibilities
6.1. Customer’s and Airline User responsibilities include (at Airline User cost):

6.1.1.  Provide additional training to Airport Users should SITA feel that lack of training is contributing to
levels of Incidents;

6.1.2.  Ensure basic support for the Equipment which SITA has agreed to support is conducted by the
Airport Users, including removing paper jams and any foreign objects;

6.1.3.  Report Incidents to SITA as soon as they occur with full details, where known;
6.1.4.  Submit Change Requests to SITA, with a clear definition of requirements;
6.1.5.  Agree with SITA a timetable for any planned Changes that require work to be done by SITA;
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6.1.6.  Supply SITA with Airport User contact details;

6.1.7.  Ensure that the installation of other hardware at the site will not cause interference to the Equipment
or Authorized Customer Equipment, which SITA has agreed to support; and

6.1.8.  Provide Operational Consumables

6.1.8.1. The Operational Consumables are not inciuded in the scope and price of this contract.
Customer will be charged extra for these items, on an as purchased basis.
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APPENDIX 1: MAINTENANCE AND SUPPORT SCHEDULE: APPENDIX 1

Customer Equipment Supported or Maintained under this Schedule

| Bill of Materials
| Category

Part Number

CUPPS Workstations

Workstations

Peripherals

CUSS (Kiosks)

Standalone
Kiosks

Desktop Kiosks

HP QD135EP

ELO1715L 17"
LCD Desktop
Touchmonitor

SMT750
SMT1500
APS630

ATB423MDOP

L500A-106 with
LCD

L500A-107 with
LCD, Roll feed

RPL-500 B
62427301

BGR120S
LSR 1208

540635G02
73240A1E118

$40829G02

73214A15025
540844H01
S$40807H01
S$20503H01
$40835G01
$40805H02
$40661G04

Description

Workstation - 8200 Elite PC SFF (PGB850 CPU, 4
(B RAM, 250GB HDD, DVD-ROM, WIN7, inciuding
keyboard and mouse)

CUPPS Workstation 17" Touchscreen LCD

ELO 1715L 17" LCD Desktop Touchmonitor

APC Smart-UPS 750VA LCD 120V - SMT750
APC Smart-UPS 1500VA LCD 120V - SMT1500
UPS NETWORK MANAGEMENT CARD 2
ATB423MDOP - Access Keyboards

Epson TM-L500A-106:LCD, PS, COMBOQ IF - BTP
PRINTERS

Epson TM-L500A-107:LCD, PS, COMBO IF - ATB
PRINTERS

Epson Roil Feed

OKI B4600 LED 27PPM 1200x600 USB PAR 32MB
PCLSE/B/FX 120V Black Pmt

Access BGR 120 S (Bar Code Reader only; no MSR)
Barcode scanner

SITA §3 Base Kiosk

17" LCD Monitor/Touch Screen Assembly (ELO 1739
L)

PC with Intel 2.5G Dual Core, Intel MB, 250G HDD
and 4G RAM. Windows XP.

Sankyo Card Reader

UPS - Tripplite Smart550 120V

P Power Bar - Aviosys

HHP Bar Code Scanner

3M Passport Reader (without RFID)
GPP printer ITK38-LC

SITA D4 Base Kiosk

Quantity
Online Spare Total

81 4 85
81 4 85
14 2 16
56 2 58
70 0 70
67 3 70
53 24 77
67 3 70
59 3 62
23 6 29
14 1 15
67 3 70
9 0 9

1 1

1 1

1 1

1 1

1 1

1 1

1 ]

1 1
40 2 42
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- CUPPS Core

Application
Servers

WSUS/Antivirus
1Sniffer

Network
Attached
Storage Servers

HP Openview
Monitoring
Server

540687G01
$10383H02
73214A1502S
S40526H01
$41027H01
520503H02

643066-001

507127-B21

581286-B21
481043-B21
512485-B21
578322-B21

462828-B21

HP QD135EP

RND4410-
100NAS

EHB48A
C7973A
C7978A

643066-001

17" LCD Monitor/Touch Screen Assembly
Motherboard (MB899F). Windows XP.
Sankyo Card Reader

GPP printer KC-38

3M MRZ reader

HHP Bar Code Scanner

HP ProLiant DL580 G7 Base Server - rack-mountable
- 4U - 4-way - 2 x Xeon E7-4807/ 1.86 GHz - RAM 64
GB - SAS - hot-swap

2.5"-no HDD - DVD - ATI ES1000 - Gigabit Ethernet
- Embedded HP Smart Array P410i/512 MB FBWC
Controller Montitor :

none

HP 300GB GG SAS 10K SFF (2.5inch) Dual Port
Enterprise 3yr warranty hard drives

HP 600GB 6G SAS 10K mpm SFF (2.5 inch) Dual Port
Enterprise 3yr warranty hard drive

HP Slim 12.7mm SATA DVDRW Optical Kit

Integrated Lights-Out Advanced Pack, No Media ,1
Server License

HP 1200W CS Ptatinum Ht Pig Pwr Supply Kit

HP Smart Array P212/Zero Memory Controller -
Storage controller (RAID) - SATA-300 / SAS 2.0 low
profile - 600 MBps - RAID 0, 1, 10 - PCI Express 2.0
x8 - for ProLiant DL360 G7,

Workstation - 8200 Elite PC SFF (PG850 CPU, 4
GB RAM, 250GB HDD, DVD-ROM, WIN?, including
keyboard and mouse)

NETGEAR ReadyNAS Pro 4 - NAS - 4TB - Serial
ATA-300 - HD 1 TB x4

HP StorageWorks Uitrium 920 SAS External Drive
HP Ultrium 80O GB Data Cartridge
HP Uitrium Universal Cleaning Cartridge

HP ProLiant DL580 G7 Base Server - rack-mountable
- 4U - 4-way - 2 x Xeon E7-4807/ 1.86 GHz - RAM 64
GB - 5AS - hot-swap

25" -no HDD - DVD - AT ES1000 - Gigabit Ethermnet
- Embedded HP Smart Array P410i/512 MB FBWC
Controller Monitor :

none

1
1
1
1
1
1
4 V]
4 0
4] o
2 0
2 0
2 0
2 o
2 0
2 0
1 0
5 0
5 0
1 0

— ok =k b R ok

N NN o
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507127-B21
481043-B21
512485-821
578322-B21

462828-B21

Bag Scales
DBSM1 CLASS
1]
SUP-PLAT-5Y-
LX820

Core Room Rack

SURTE000XLT

SURTRK2
Rack UPS
AP8841

APB702S
RK1000
RK5044
RK5034
Racks RK5039
RK5027
RK5005
RK5016
RK5008

F1DC101P-SR

KVM F1DP108G

F1DP101A-AP-
8PK

BLDG. 9-U20
Rack UPS SMT750RM2U

HP 300GB GG SAS 10K SFF (2.5inch) Dual Port
Enterprise 3yr warranty hard drives

HP §lim 12.7mm SATA DVDRW Optical Kit

Integrated Lights-Out Advanced Pack, No Media W
Server License

HP 1200W CS Platinum Ht Pig Pwr Supply Kit
HP Smart Array P212/Zero Memory Controller -
Storage controller (RAID) - SATA-300 / SAS 2.0 low

profile - 600 MBps - RAID 0, 1, 10 - PCI Express 2.0
X8 - for ProLiant DL360 G7,

Scale readout display

Baggage scale

SMART-UPS 6000VA RT 208V

APC Smart-UPS RT 19" Rail Kit for Smart-UPS RT
3/5/7.5/10kVA

METERED RACK PDU 2G 200/208V 30A 36-C13 &
6-C19

6X0.6M POWER CORD KIT LOCKING C13 TO C14
Belkin 42U Premium Enclosure

Belkin Rackmount Power Distribution Unit

Belkin M6 Cage Nuts and Screws (Pack of 25)
Belkin PDU/Powerlrip Bracket Std Wiremold Power
Strips

Belkin: Fixed Front Mount Shelf

Belkin Enclosure Top-Panel Single 10" Fan

Belkin Single sided cable manager, 1U

Belkin Enclosure Baying Kit
Belkin 19" LCD Rack Console - KVM console - rack-
mountable - TFT - 19" - 1U (Part #F1DC101 P-SR)

Belkin Omniview SMB 1x8 KVM-over-IP Switch -
KVM swilch - PS/2 - CATS - 8 ports - 1 local user - 1
IP user - 1U - stackable (Part # F1 BP108G)

Belkin OmniView SMB Server interface Module PS/2
- KVM extender - external - up to 100 ft {pack of 8 )
(Part # F1IDP101A-AP-8PK )

APC Smart-ups 750VA LCD RM 2U 120v

=
o o o o

58 o
58 1]

Q

W Lo hshO & WA AD® A
©C o000 o oo o o
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58
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B-102A Room
Rack UPS
A-181 Room
Rack UPS
E-U19A Room
Rack UPS
E-106 Room
Rack UPS
E-155 Room
Rack UPS
E-U24 Room
Rack UPS

Network Hardware

Core room
switch

AP9630

SMT750RM2U
AP9630

SMT1500
AP9630

SMT750
AP9630

SMT750RM2U
AP9630

SMT750RM2U
AP9630

SMT750RM2U
AP9630

WS-CB513-E

UPS NETWORK MANAGEMENT CARD 2

APC Smart-ups 750VA LCD RM 2U 120v
UPS NETWORK MANAGEMENT CARD 2

APC Smart-UPS 1500VA LCD 120V - SMT1500
UPS NETWORK MANAGEMENT CARD 2

APC Smart-ups 750VA LCD 120v
UPS NETWORK MANAGEMENT CARD 2

APC Smart-ups 750VA LCD RM 2U 120v
UPS NETWORK MANAGEMENT CARD 2

APC Smart-ups 750VA LCD RM 2U 120v
UPS NETWORK MANAGEMENT CARD 2

APC Smart-ups 750VA LCD RM 2U 120v
UPS NETWORK MANAGEMENT CARD 2

Enh C6513 Chassis, 13slot, 19RU, No Pow Supply,
No Fan Tray

1 0
2 o
2 0
2 0
2 0
1 0
1 0
1 0
1 0
1 0
1 0
1 0
1 0
1 0
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S2TIBK9-

Cisco CAT6000-VS-S2T 10S IP BASE FULL

150018Y ENCRYPT
Cat 6500 Sup 2T with 2 x 10GbE and 3 x 1GbE with 2 0
VS-82T-10G MSFC5 PFC4
MEM-C6K- 2 0
CPTFL1GB Cataiyst 6500 Compact Flash Memory 1GB
Catalyst 6500 24-port GigE Mod: fabric-enabled 2 0
WS-X6724-SFP  (Req. SFPs)
Catalyst 6500 Central Fwd Card for WS-X67xx 2 0
WS-FE700-CFC  modules
WS-X6748-GE-  CalB500 48-port 10/100/1000 GE Mod: fabric 2 0
TX enabled, RJ-45
Catalyst 6500 Central Fwd Card for WS-X67xx 2 0
WS-FE700-CFC  modules
WS-C6513-E- 1 0
FAN Catalyst 6513-E Fan Tray
WS-CAC- 2 0
6000w Catalyst 6500 6000W AC power supply
CAB-AC-CBK- Power Cord, 250Vac 16A, twist lock NEMA L6-20 4 0
TWLK plug, US
MEM-C6K- 1 0
INTFL1GB Internal 1G Compact Flash
MEM-SUP2T- 1 0
2GB Catalyst 6500 2GB memory for Sup2T and Sup2TXL
VS-FEK-PFC4 Cat 6k 80G Sys Daughter Board Sup2T PFC4 1 0
VS-SUP2T-10G  Catalyst 6500 Supervisor Engine 2T Baseboard 1 0
MEM-C6K- 1 0
INTFL1GB Internal 1G Compact Flash
MEM-5UP2T- 1 0
2GB Catalyst 6500 2GB memory for Sup2T and Sup2TXL
VS-F6K-PFC4 Cat 6k 80G Sys Daughter Board Sup2T PFC4 1 Y
VS-SUP2T-10G  Catalyst 6500 Supervisor Engine 2T Baseboard 1 0
MEM-XCEF720-  Catalyst 6500 256MB DDR, xCEF720 (67xx 1 0
256M interface, DFC3A)
MEM-XCEF720- Catalyst 6500 256MB DDR, xCEF720 (67xx 1 C
256M interface, DFC3A)
CON-SNT- 1 0
C6513E SMARTNET BX5XNBD Enh C6513 Chassis, 1
GLC-LH-SM= GE SFP,LC connector LX/LH transceiver 16 1
CSACS-1121- 2 0
K9 ACS 1121 Appliance With 5.x SW And Base license
AC Power Cord (North America), C13, NEMA 5-15P, 2 0
CAB-AC 2.1m
CSACS-5.3-5w- 2 0
K9 Config Option: ACS 5.3 Software Loaded On 1121
CSACS-5- 2 0
BASE-LIC Cisco Secure ACS 5 Base License
CON-SNT- SMARTNET 8X5XNBD ACS 1121 Appliance With 2 o
SACS1121 5.1 (yearly)
B-102 WS-C3r50Xx- 3 0
48PF-L Catalyst 3750X 48 Port Full PoE LAN Base
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E-106

A-181

S375XVKIT-
122535E
C3KX-PWR-
1100WAC/2

CIKX-NM-1G
CAB-STACK-
S0CM

CAB-3KX-AC
CAB-
CONSOLE-RJ45
C3KX-PWR-
1100WAC

CON-8NT-
3750X4FL

CAB-STACK-1M
GLC-LH-SM=
WS-C3750X-
24P-L

S375XVKIT-
12253SE
CIKX-PWR-
T15WAG/2
C3KX-NM-1G
CAB-STACK-
50CM
CAB-3KX-AC
CAB-
CONSOLE-RJ45
C3KX-PWR-
715WAC

CON-SNT-
3750X2PL
GLC-LH-SM=
WS-C3750X-
48PF-L

CAT 3750X 10S UNIVERSAL WITH WEB BASE
DEV MGR

Catalyst 3K-X 1100W AC Secondary Power Supply
Catalyst 3K-X 1G Network Module option PID

Cisco StackWise 50CM Stacking Cable
AC Power Cord for Catalyst 3K-X (North America)

Console Cable 6ft with RJ45 and DBIF

Catalyst 3K-X 1100W AC Power Supply

SMARTNET BX5XNBD Catalyst 3750X 48 Port Full
PoE LAN Base

Cisco StackWise 1M Stacking Cable
GE SFP,LC connector LX/LH transceiver

Catalyst 3750X 24 Port PoE LAN Base
CAT 3750X 10S UNIVERSAL WITH WEB BASE
DEV MGR

Catalyst 3K-X 715W AC Secondary Power Supply
Catalyst 3K-X 1G Network Module option PID

Cisco StackWise 50CM Stacking Cable
AC Power Cord for Catalyst 3K-X (North America)

Console Cable 6t with RJ45 and DBOF

Catalyst 3K-X 715W AC Power Supply

SMARTNET BX5XNBD Catalyst 3750X 24 Port PoE
LAN Base

GE SFP,LC connector LX/LH transceiver

Catalyst 3750X 48 Port Full PoE LAN Base
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E-U24

E-U19

S375XVK9T-
12253SE
C3KX-PWR-
1100WAC/2
C3KX-NM-1G
CAB-STACK-
50CM
CAB-3KX-AC
CAB-
CONSOLE-RJ45
C3KX-PWR-
1100WAC

CON-SNT-
3750X4FL

CAB-STACK-1M
GLC-LH-SM=
WS-C3750X-
24P-L

S375XVKAT-
12253SE
C3KX-PWR-
715WAC/2
C3KX-NM-1G
CAB-STACK-
50CM
CAB-3KX-AC
CAB-
CONSOLE-RJ45
C3KX-PWR-
715WAC

CON-SNT-
3750X2PL
GLC-LH-SM=
WS-C3750X-
24p.L

CAT 3750X I0S UNIVERSAL WITH WEB BASE
DEV MGR

Catalyst 3K-X 1100W AC Secondary Power Supply
Catalyst 3K-X 1G Network Module option PID

Cisco StackWise S0CM Stacking Cable
AC Power Cord for Catalyst 3K-X (North America)

Console Cable 6ft with RJ45 and DB9F

Catalyst 3K-X 1100W AC Power Supply

SMARTNET BX5XNBD Catalyst 3750 48 Port Full
PoE LAN Base

Cisco StackWise 1M Stacking Cable
GE SFP,LC connector LX/LH transceiver

Catalyst 3750X 24 Port PoE LAN Base
CAT 3750X 10S UNIVERSAL WITH WEB BASE
DEV MGR

Catalyst 3K-X 715W AC Secondary Power Supply
Catalyst 3K-X 1G Network Module option PID

Cisco StackWise S0CM Stacking Cabie
AC Power Cord for Catalyst 3K-X (North America)

Console Cable 6ft with RJ45 and DBIF

Catalyst 3K-X 715W AC Power Supply

SMARTNET 8X5XNBD Catalyst 3750X 24 Port PoE
LAN Base

GE SFP,LC connector LX/LH transceiver

Catalyst 3750X 24 Port PoE LAN Base
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CAT 3750X 10S UNIVERSAL WITH WEB BASE

N oA N NN
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S375XVKIT- 2 0
12253SE DEV MGR
C3KX-PWR- 2 o
715WAC/2 Catalyst 3K-X 715W AC Secondary Power Supply
C3KX-NM-1G Catalyst 3K-X 1G Network Module option PID 2 0
CAB-STACK- 2 0
50CM Cisco StackWise 50CM Stacking Cable
CAB-3KX-AC AC Power Cord for Catalyst 3K-X (North America) 4 0
CAB-
CONSOLE-RJ45  Console Cable 6ft with RJ45 and DBSF s 5
C3KX-PWR- 2 0
T15WAC Catalyst 3K-X 715W AC Power Supply
CON-SNT- SMARTNET 8X5XNBD Catalyst 3750X 24 Port PoE 2 0
3750X2PL LAN Base
GLC-LH-SM= GE SFP,LC connector LX/LH transceiver 2 0
WS-C3750X- 2
24P Catalyst 3750X 24 Port PoE LAN Base
S375XVKaT- CAT 3750X 10S UNIVERSAL WITH WEB BASE 2 0
12253SE DEV MGR
C3KX-PWR- 2 0
7T15WAC/2 Catalyst 3K-X 715W AC Secondary Power Supply
C3KX-NM-1G Catalyst 3K-X 1G Network Module option PID 2 0
CAB-STACK- 2 0
E-155 50CM Cisco StackWise 50CM Stacking Cable
CAB-3KX-AC AC Power Cord for Catalyst 3K-X {North America) 4 0
CAB-
CONSOLE-RJ45  Console Cable 6ft with RJ45 and DBOF . .
C3KX-PWR- 2 0
7T15WAC Catalyst 3K-X 715W AC Power Supply
CON-SNT- SMARTNET 8X5XNBD Catalyst 3750X 24 Port PoE 2
3750X2PL LAN Base
GLC-LH-SM= GE SFP,LC connector LX/LH transceiver 2 0
WS-C3750X- 2 0
24P-L Catalyst 3750X 24 Port PoE LAN Base
S375XVK9T- CAT 3750X I0S UNIVERSAL WITH WEB BASE 2 0
122535E DEV MGR
C3KX-PWR- 2 0
7T15WAC/2 Catalyst 3K-X 715W AC Secondary Power Supply
C3KX-NM-1G Catalyst 3K-X 1G Network Module option PID 2 0
CAB-STACK- 2 o
9.1)20 50CM Cisco StackWise 50CM Slacking Cable
CAB-3KX-AC AC Power Cord for Catalyst 3K-X (North America) 4 0
CAB-
CONSOLE-RJ45  Console Cable 6ft with RJ45 and DBYF 2 0
C3KX-PWR- 2 0
 T1SWAC Catalyst 3K-X 715W AC Power Supply
CON-SNT- SMARTNET 8X5XNBD Catalyst 3750X 24 Port PoE 0
3750X2PL LAN Base
GLC-LH-SM= GE SFP,LC connector LX/LH transceiver 2 0
External WS&-C2960S- 2 0
Services 24T8-5 Catalyst 2960S 24 GigE, 2 x SFP LAN Lite
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Firewall - Core
room

CAB-16AWG-
AC

PWR-CLIP

CAB-
CONSOLE-RJ45

CON-SNT-
29608288

ASA5520-BUN-
K9

CAB-AC
SF-ASA-8.2-K8

ASA-VPN-
CLNT-K9
ASA5520-VPN-
PL

ASA5500-
ENCR-K9
SSM-BLANK
ASA-180W-
PWR-AC

ASA-
ANYCONN-CSD-
K9

CON-SNT-
AS2BUNK9

ASA5500-SC-5

VOIP Hardware & Software

Single Sign-on
Server

Unified

643066-001

507127821
481043-B21
512485-821
578322-B21

462828-B21

CUCM-USR-LIC

AC Power cord, 16AWG
Power retainer clip for compact switches

Console Cable 6/t with RJ45 and DB9F

SMARTNET 8X5XNBD Cat 2860S 24 GigE,2 x SFP
LAN Lite

ASA 5520 Appliance with SW, HA, 4GE+1F E,
3DES/AES

AC Power Cord (North America), C13, NEMA 5-15P,
2.1m

ASA 5500 Series Software v8.2

Cisco VPN Client Software {Windows, Solaris, Linux,
Mac)

ASA 5520 VPN Plus 750 IPsec User License (7.0
Only)

ASA 5500 Strong Encryption License (3DES/AES)
ASA/IPS SSM Slot Cover

ASA 180W AC Power Supply

ASA 5500 AnyConnect Client + Cisco Security
Desktop Software

SMARTNET 8X5XNBD ASA5520 w/300 VPN Prs,
4GE+1FE,3DES/AES

ASA 5500 5 Security Context License

HP ProLiant DL580 G7 Base Server - rack-mountable
-4U - 4-way - 2 x Xeon E7-4807/ 1.86 GHz - RAM 64
GB - SAS - hot-swap

2.5" - no HDD - DVD - ATI ES1000 - Gigabit Ethernet
- Embedded HP Smart Array P410i/512 MB FBWC
Controller Monitor :

none

HP 300GB GG SAS 10K SFF {2.5inch) Dual Port
Enterprise 3yr warranty hard drives

HP Slim 12.7mm SATA DVDRW Optical Kit
Integrated Lights-Out Advanced Pack, No Media ,1
Server License

HP 1200W CS Platinum Ht Plg Pwr Supply Kit
HP Smart Array P212/Zero Memory Controller -
Storage controller {RAID) - SATA-300 / SAS 2.0 low

profile - 600 MBps - RAID 0, 1, 10 - PCI Express 2.0
x8 - for ProLiant DL360 G7,

Top Level Sku For User License

N
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CUCM Server

IP Phones

Voice Gateway

CON-ESW-
CUCMUSR

CCX-85-
CMBUNDLE-K9

CON-ESW-
CMBUNDK9

CUCM-PAK

CUCM-USR

UCM-7845-71-
KIT

UCM-7845-
NODE

LIC-CUCM-
USR-A

UCSS-U-UCM-
A-1-1

CON-ESW-
EUSRA1
UCM-7845-71
MCS784513-K9-
cMmc2
CON-OSP-
ME7845C2

CCX-70-CM-
BUNDLE

CON-ESW-
70CMBU

UCSS-U-CCX-
E-1-56

CUCMS-EVAL-
KS

CAB-AC

MCS-7825-15-
IPC1

CON-0SP-
78251PCA1

CAB-AC
CP-6921-C-K9=
CP-7942G=
CisC02921-

VIK9

ESSENTIAL SW Top Level Sku For User License

CCX 8.5 5 Seat CCX ENH CM Bundle - AVAILABLE
ONLY FOR NEW CM

ESSENTIAL SW CCX 8.5 5 Seat CCX ENH CM
Bundie - AVAIL

Include PAK Auto-expanding PAK for CUCM
Include PAK Auto-expanding User for CUCM

CUCM 7.1 Media Kit for CUWL Only

CUCM 7845 Node

Unified Communications Manager Enhanced Single
User-Under 1K

UC Manager UCSS - 1 ENH User One Year Sub
Tier A

ESSENTIAL SW Unified Comm Mgr Enh Sngle User
Under 1K

CUCM 7.1 7845
Unified CM 7.1 7845-13 Appliance, 0 Seals

ONSITE 24X7X4 Unified CM 7.1 7845-13

CCX 7.0 UCM 5 Seat ENH Bundle - ONLY with
NEW UCM

ESSENTIAL SW 7.0 UCM 5 Seat ENH Bundle
UCSS for CCX ENH - 5 users One Year Sub

CUCMS Monitoring Bundle Evaluation

AC Power Cord (North America), C13, NEMA 5-15P,
2.1m

Bare Metal MCS 7825-15 server 1xX3430 , 4GB
RAM and 2x250G8

ONSITE 24X7X4 Bare Metal MCS 7825-I5 server

+ 1xX3430

AC Power Cord (North America), C13, NEMA 5-15P,
2.1im

Cisco UC Phone 6921, Charcoal, Standard Handset

CISCO UNIFIED IP PHONE 7942
Cisco 2921 UC Bundle, PVYDM3-32, UC License
PAK

1 )
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CON-OSP-
2921V

S29UK9-15202T
VWIC2-2MFT-
T1/E1

PVDM3-32U64
PWR-2921-51-
AC

CAB-AC
CAB-
CONSOLE-UsB

5L-29-1PB-K9

SL-20-UC-K9
ISR-CCP-EXP
MEM-2900-
512MB-DEF

MEM-CF-256MB
CUSM-1049-
2PK

L-USM-2.3-500
VGA204

JPM2194A

ELN29T-0025-
MF

VXPO001S
VXP0500U
306293
INS0001M
VX5YRMAINT

| Visual and Audio Paging
Audio & Visual
Paging

VX Tracker

ONSITE 24X7X4 Cisco 2921 Voice Bundle

Cisco 2901-2921 [0S UNIVERSAL
2-Port 2nd Gen Muitiflex Trunk Voice/WAN Int, Card
-T/EA

PVDM3 32-channel {o 64-channel factory upgrade

Cisco 2921/2951 AC Power Supply
AC Power Cord {North America), C13, NEMA 5-15p,
2.1m

Console Cable 6 ft with USB Type A and mini-B

IP Base License for Cisco 2901-2951
Unified Communication License for Cisco 2901-
2951

Cisco Config Pro Express on Router Flash

512MB DRAM for Cisco 2901-2821 ISR (Default)
256MB Compact Flash for Cisco 1900, 2900, 3900
ISR

Cisco 1040 Sensor 2 Pack

Unified Service Monitor 2.3 500 IP phone License
Cisco VG204 Voice Gateway

Black - Distribution Panel for Cisco High-Density
Analog & Digital Extension Module for Voice and Fax
CATSe-Pair Telco Connector Cable, AVAYA Style
50-Pins Tele Male to 50-Pin Telco Female 251t (7-6-
m)

VXTracker Core - Main Site Module

VX 100 User License - Bundie of 100 (1-500)
VXTracker Server Appliance

VXTracker Main Site Installation

VXTracker five year maintenance.

Audio, BSS Soundweb, BLUCARD-IN, Analog Input
Card
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Software

Network switch

EVIDS

Com-Net 4ZPM
QTERM-G70

SYX Ventura
M220 D525 Dual
Core DDC

NEC V321-2
SF640
SMRTMNT Univ
Flat BLK 23-456"

WS-C3750X-
24P-L

S375XVKIT-
122535E
C3KX-PWR-
T15WAC/2
CIKX-NM-1G
CAB-STACK-
50CM
CAB-3KX-AC
CAB-
CONSOLE-RJM5
C3KX-PWR-
715WAC

CON-8NT-
3750X2PL

GLC-LH-SM=

Audio, BSS Soundweb, BLUCARD-OUT, Analog
Output Card

Paging Station, Harman, 4-button, Desk Mount

Paging Station, w/5-wire Mic, Single Wire, Cobranet
Interface

Digital Audio Controller

Sound Card, PCI, AudioScience

Audio, BSS Soundweb, BLU-800, Networked Signal
Processor

Audio, BSS Soundweb ,Phone Hybrid Card w/2
analog micfline

Computer, Systemax, M220
LCD, NEC, 32°m 1366X758, Black, AY
Mount, Peerless, Wall Fiat, Universal, 23" to 46"

Input License

Output License

Paging Core Application

Telephone Input License

Virtual Paging Station CUPPS Licenses
Single Channel DDC License

Windows Server 2008 CAL

Microsoft, SQL 2008 CAL

Catalyst 3750X 24 Port PoE LAN Base
CAT 3750X 108 UNIVERSAL WITH WEB BASE
DEV MGR

Cataiyst 3K-X 715W AC Secondary Power Supply
Catalyst 3K-X 1G Network Module option PID

Cisco StackWise S50CM Stacking Cable
AC Power Cord for Catalyst 3K-X (North America)

Console Cable 6ft with RJ45 and DBIF

Catalyst 3K-X 715W AC Power Supply

SMARTNET 8X5XNBD Catalyst 3750X 24 Port PoE
LAN Base

GE SFP,LC connector LX/LH transceiver
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643066-001

507127-B21

FIDS Servers 581206821

481043-B21
512485-B21
578322-B21

462828-B21

Tugman
w/QTERM
w/PQE Color in
waterproof
enclosure

SYX Ventura
M220 D525 Dual
Core DDC
AOpen

NEC V321-2

NEC P462
ounts SMRTMNT Univ
Flat BLK 23-46"
Secur
PT-ST-650
SP850
PLCMI1CP

PLCM_02.
ACCS558,
AEC0203, PLP-
V4X2

FIDS Admin

Workstations HP QD135EP

HP ProLiant DLSB0 G7 Base Server - rack-mauntable
- 4U - 4-way - 2 x Xeon E7-4807/ 1.86 GHz - RAM 64
GB - SAS - hot-swap

2.5" - no HDD - DVD - ATl ES1000 - Gigabit Ethemet
- Embedded HP Smart Array P410i/512 MB FBWC
Controller Monitor :

none

HP 300GB GG SAS 10K SFF (2.5inch) Dual Port
Enterprise 3yr wamanty hard drives

HP 600GB 6G SAS 10K rpm SFF (2.5 inch) Dual Port
Enterprise 3yr warranty hard drive
HP Slim 12.7mm SATA DVDRW Optical Kit

Integrated Lights-Out Advanced Pack, No Media ,1
Server License

HP 1200W CS Platinum Ht Plg Pwr Supply Kit
HP Smart Array P212/Zero Memory Controller -
Storage confroller (RAID) - SATA-300 / SAS 2.0 low

profile - 600 MBps - RAID 0, 1, 10 - PC| Express 2.0
x8 - for ProLiant DL360 G7,

BIC input console

Digital Display Controller

Digital Display Controller

LCD, NEC, 32", 1366x768, Black , AV, WXGA HDMI
LCD, NEC, 46". 1820 x 1080, W/AV, HDM|

Mount, Peerless, Wall Flat, Universal, 23" ta 46"

Mount peerless, Tilt, 32"-56" LCDs
SmartMount pull-out pivot wall mount, Black
Column Ceiling Mount, Flat Panel 32" to 72"
Baggage Claim mount

I-Beam Mount Flat Panel

Workstation - 8200 Elite PC SFF (PGB50 CPU, 4
GB RAM, 250GB HDD, DVD-ROM, WIN7, including
keyboard and mouse)

2 0
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1. Definitions

1.1, All definitions and interpretations have been moved to Section 1. before the Signing Page.
2.  Applicability of Schedule
2.1, This Schedule applies with regards to the following Service(s):

21.1.  CUPPS, CUSS, VolP Single Sign-On, EVIDS, LAN, IP Telephony, Audio Paging.
Service Levels
3.1. Service Availability

3.1.1.  Service Availability Service Levels do not apply in the absence of an Incident Record issued by
SITA.

3.1.2.  Service Availability is measured against the Expected Service Availability (i.e. excluding Scheduled
Downtime). The table below contains a calculation (provided as an illustration only) of Expected
Service Availability and Service Availability during one calendar month.

A month based on 30 calendar days = 43200 minutes (for a Service Cover Period of 24
hours x 7 days a week)

S:cheduied Downtime = 60 minutes
- Expected Service Availability = 43140 minutes
-l-.lﬁplénned Outages = 90 minutes

Service Availability = ((43140-90)/43140) * 100 = 99.79%

3.1.3.  Service Levels for Service Availability are as set out in the following table:

Service Service Cover Period Service Availability
AirportConnect Open 24 hr x 7 days a week 99.5%
AirportConnect CUSS Kiosk 24 br x 7 days a week 99.5%
EVIDS 24 hr x 7 days a week 99.5%
LAN 24 hr x 7 days a week 99.5%
IP Telephony 24 hr x 7 days a week 99.5%
Audic Paging 24 hr x 7 days a week 99.5%
3.2, Restoration of Service Time

3.21.  Service Levels for Restoration of Service Time do not apply:
3.2.1.1. during Scheduled Downtime;

3.21.2. in the absence of a Incident Record issued by SITA (in case of an outage not due to
Scheduled Downtime);
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3.21.3. during Defer Time; or

3.22.  When the Customer reports an Incident to the SITA Service Desk, the SITA Service Desk will

assign to it one of the following priority levels (Priority Level):

Priority Level

1 Critical
Business
Impact

2 Major Business

Impact

3 Minor

Business

Impact

4 Minimal

Business

Impact

Description

Total system failure,
including interruption of
business critical
applications, affecting all
Customer Users. An
alternative or bypass is
unavailable.

Complete or partial
service interruption of
business critical
applications has
occurred, affecting
multiple Airline Users or
workstations. An
acceptable alternative or
bypass is unavailable.

Partial service
interruption of business
critical applications,
affecting a group of
Airline Users or isolated
business area.
Operational impact is
minimal with no
immediate impact on
Service delivery. An
alternative bypass is
available.

A component, procedure
or non-critical
application is unusable.
An alternative is
available, There is
impact to an individual
Customer User and
minimal impact on

Examples

A major application is
experiencing a complete outage,
severely affecting the Site.

Flight-related data cannot be
updated by the users and
information is not collected and/or
distributed to/from the connected
systems (FIDS, AODB).

Customer was migrated from a
previously functional service and
has lost all functionality;

Critical application functions are
failing or producing incorrect
results; and

Repeated occurrences of a failure
or a series of related failures that
might be expected to result in
significant Customer
dissatisfaction or complaint.

A new service (not a migration or
replacement) was installed but
has never been operational for
Customer;

Customer migrated from a
previously functional service and
has lost partial functionality;

A user interface is not functioning,
preventing Customer Users from
making updates to their data; and

A single server has failed in a
multi-server environment, resulting
in degraded performance.

Failure of server(s) occurred, but
the back-up system recovered
immediately;

Failure of an application, but it
recovered automatically or could
be restarted and normal operation
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Priority Level Description Examples

Service delivery resumed; and
{possibly resulting in

minor inconvenience). Intermittent degradation of Service

(slow response time).

5 Minor The faults do not affect Spelling error with minimal impact;
Issu'eslNo the Ser\'nce. An ‘ A configuration change is
Business alternative or bypass is required; and
Impact not applicable. There is .

minimal to no impact to Changes in user preferences.
Customer

3.23.  Following the issue of a Incident Record, SITA will attempt to resolve the Incident by:
3.2.3.1. performing remote diagnostics and troubleshooting; and
3.2.3.2. if necessary and covered by the Service, engaging a field engineer.
3.24.  Service Levels for Restoration of Service Time for the Priority Level of the incident in question are
as set out in the following table:
3. Onsite Staffing
3.3.2 Customer will provide work space at no cost to SITA for the Onsite SITA Staff
3.3.3 SITA will staff the work space from 0500 to 2200PST daily including weekends and holidays.

3.3.4 These staff will not be assigned temporary or permanent duties at any other airport during
their scheduled working hours at Burbank Airport.t
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Service

CUPPS Platform
System

CUSS Platform

EVIDS/BICS

LAN

Priority Level

Description

Platform completely
unavailable

Platform available,
1 or more functions
not working, no
work around

Platform available,
1 or more functions
not working, ,work
around exist

Platform completely
unavailable

Platform available,
1 or more functions
not working, no
work around

Platform available,
1 or more functions
not working, ,work
around exist

Platform completely
unavailable

Platform available,
1 or more functions
not working, no
work around

Platform available,
1 or more functions
not working, no
work around

LAN is completely
unavailable

Portions of LAN is
unavailable
{multiple connection
problems)

Single point of
connectivity cannot
be achieved

Fault Response
Time

Onsite / On call

15 minutes /
60 minutes

30 minutes /
60 minutes

60 minutes /
120 minutes

15 minutes /
60 minutes

30 minutes /
60 minutes

60 minutes /
120 minutes

15 minutes /
60 minutes

30 minutes /
60 minutes

60 minutes /
120 minutes

15 minutes /
60 minutes
30 minutes /

60 minutes

30 minutes /
120 minutes

Total Restoration
Time

Onsite / On call

30 minutes /
120 minutes

30 minutes /
120 minutes

60 minutes /
240 minutes

30 minutes /
120 minutes

30 minutes /
120 minutes

60 minutes /
240 minutes

60 minutes /
120 minutes

30 minutes /
120 minutes

60 minutes/
240 minutes

30 minutes /
120 minutes

60 minutes /
120 minutes

120 minutes /
240 minutes
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VolP

Audio/ Visual Paging

3.3.1.  AnlIncident is deemed to be resolved when either:
3.3.1.1.
3.3.1.2.
3.3.1.3.

3.3.1.4.
3.3.1.5.

3.3.1.6.

4. Service Levels Report

4.1, SITA shall use reasonable endeavors to deliver within 30 da
Customer a report, which indicates the shortfalls in the S
(Service Levels Report).

VolIP core system is
completely
unavailable

Portions of VolP is
unavailable
{multiple connection
problems)

Single point of

connectivity cannot
be achieved. Single
Phone problem

Audio/Visual Paging
core system is
completely
unavailable

Portions of
Audio/Visual Paging
is unavailable
(multiple connection
problems)

Single point of
connectivity cannot
be achieved. Single
Monitor/Zone issue.

SITA confirms to Customer that the functionalit
Incident is correct;

30 minutes /
60 minutes

30 minutes /
80 minutes

60 minutes /
120 minutes

30 minutes /
60 minutes

30 minutes /
60 minutes

60 minutes/
120 minutes

SITA rectifies the fault or failure and reports that to Customer;

60 minutes /
120 minutes

60 minutes /
120 minutes

120 minutes /
240 minutes

60 minutes /
120 minutes

60 minutes /
120 minutes

120 minutes /
240 minutes

workaround has been achieved and the implementation of further resolution is scheduled:;
Customer acknowledges, after contacting the SiTA Service Desk, that there is no fault or

y which is the subject of the reported

the fault or failure cannot, despite reasonable efforts, be reproduced by SITA and/or
Customer (and, as such, was a one-off); or

SITA determines that a remedy for the Incident will be included in the next release of the
Application.

ys from the end of each Measurement Period to
ervice Levels during that Measurement Period
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4.2, The parties agree that all information contained in Service Level Reports is Confidential Information of SITA.

43 In the event that the Service Levels are not met, SITA undertakes to credit BGPAA in accordance with agreed
upon Service Levels.

Service Level Service Credits
Service Availability 1 SCU per 10% below target Service Leve!
Restoration of Service Time 1 SCU per 10% below target Service Level

4.4 Service Credits
441 1SCU=USD50

4.4.2  Service Credits for any Service to be credited by SITA to BGPAA during any Measurement Period
shall not exceed two percent (2%} of the total Charges for that Service for that Measurement Period.

45 Service Credits will be applied to the Customer's next invoice.
4.6 Service Remediation

4.6.1 In the event a Service Level is not met, it will be reported in the monthly Service Level Report. If the
Service Level that is not met requires an action plan, this will be presented and discuss with BGPAA to
eliminate the root cause.
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1.1.

5.1.

Definitions
Al definitions and interpretations have been moved to Section 1. before the Signing Page.
One-Time Charges

Following the Effective Date of this Service Agreement SITA shall invoice and Customer shall pay to SITA the
one-time charges shown in the following table (if any):

One- Time Charges

ltem Currency: USD
None N/A

Monthly Service Charges

SITA shall invoice and Customer shail pay to SITA the monthly service charges shown in the following table:
commencing 01 October 2015,

Years2-§5
Years 2-5 Extended Warranty (BASE)* [ $ 50,895 per month
Years 2-5 Extended Warranty (Change Order)* | $ 3,392 per month
TOTAL Years 2-5 Extended Warranty | $ 54,387 per month**

*Note Change Order includes 14 additional CUPPS positions and AirportVoice (Paging)
**The Monthly service charge is subject to CP! Adjustment.

Termination Charges
On termination of the Service(s) for any reason, SITA shall be entitled to charge:

7.1.1.  any charges and penalties imposed by subcontractors and suppliers of SITA, which SITA is unable
to avoid using commercially reasonable efforts; and

7.1.2.  any de-installation and disposal charges.
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EXHIBIT A: SAMPLE AIRLINE USER AGREEMENT

{to be executed between each Airline User and SITA)
This Airline User Agreement is made as of this ___dayof ,20__, by and between:

I SITA Information Networking Computing USA, Inc. {herein SITA) with offices in Atlanta, Georgia {3100
Cumberland Blvd., Suite 900, 30339), and

It [complete], with offices at [complete] (“ Airline User”)

Whereas: through an Agreement entered into by the Burbank-Glendale-Pasadena Airport Authority and SITA,
whereby SITA has been retained by the Airport Authority to provide the maintenance provision of CUPPS and
common use systems: CUPPS, CUSS, VolIP Single Sign-On, EVIDS(AirportVision), LAN, [P Telephony, Audio
Paging(AirportVoice) {together the “Service”) at Burbank/Bob Hope Airport, dated

In consideration of this Airline User -SITA Agreement, SITA will provide the Service at the Bob Hope Airport {BUR) to
the Airline User listed above.

The Service will consist of equipment and services specified hereto.
This Airline User Agreement applies to the Following Service(s):

* Maintenance provision of CUPPS and common use systems: CUPPS, CUSS, VolP Single Sign-On,
EVIDS(AirportVision), LAN, IP Telephony, Audio Paging(AirportVoice)

¢ Inrelation to this Service, SITA will provide to the Airport Authority maintenance and support services.

* SITA will maintain the following equipment found in Attachment 1 of this Airline User Agreement.

The Airline User acknowledges and agrees:

* Airline User is responsible for providing a wide area telecommunication network connection to their host
applications.

* Inthe event that Airline User fails to comply with any term or conditions of the Airline User Agreement
and/or misuses any of the provided systems, SITA has the expressed authority to suspend the Airline User's
access to the Services.

* Airline User is responsible for having had their terminal emulator tested and certified by SITA prior to
deployment at the Airport. All associated costs of certification are the responsibility of the Airline User.

* Airline User is responsible for providing connection configuration data for connecting their departure controi
systems to the Airport Connect Open systems.

Airport Solution Line Service Agreement. Version 271112
Page 79 of 92

SITA.

Create success. Together



* Airline User is responsible for ensuring that the equipment is used in a proper manner and will not make any
modifications, disconnect, remove, aiter or interference with the equipment.

* Maintain the consistent use of Airline User log-in credentials supplied only by SITA{which refers to authorized
Airline Users)

Data Security

* Aijrline User undertakes not to:

" use, in conjunction with payment card data, payment applications or other applications that store,
process or transmit payment cardholder data, any Service, Equipment or Software, which does not
comply with PCI DSS or PA-DSS (as applicable); nor

" use, in conjunction with any Service, Equipment or Software which is PCI DSS or PA-DSS compliant (as
applicable), any third party services, equipment or software which does not comply with PCI Security
Standards Council issued requirements, such as PCI DSS or PA-DSS {as applicable).

* Unless otherwise expressly stated elsewhere, falling within the remit of application of PCI DSS or PA-DSS,
such Service, and any Equipment and/or Software provided pursuant to such Service, are not compliant
with PCI DSS or PA-DSS (as applicabie).

*»  SITA will:
¢ take appropriate technical and organizational measures to protect all data handled by it as a
consequence of the Services against accidental or unlawful destruction or accidental loss, alterations, and
unauthorized disclosure or access; and
* usereasonable commercial endeavors to protect data from virus infection or third party intervention.

Airline User will not:

* other than as permitted under this Airline User Agreement, directly or indirectly, connect to the SITA
Network or BGPAA provided LAN;

* interconnect the SITA Network, or cause or allow the SITA Network to be interconnected, with any ather
network without SITA’s prior written consent (which may be given or withheld at SITA’s sole discretion);

* directly or indirectly, sell, supply or otherwise provide or allow access to a Service to any third person,
without SITA's prior written consent (which may be given or withheld at SITA’s sole discretion); or

* modify or obscure in any way the SITA Marks provided as part of or in relation to a Service.

® Airline User shall be liable for any loss or damage to the Equipment found to have been caused by the Airline
User’s employees and /or agents.

This Airline User Agreement shall be effective on the date first above written. This Airline User Agreement shall be
signed in triplicate. One original shali be for Airport Authority, one original shall be for Airline User and the third
original shall be for SITA. Airline User acknowledges that it agrees with the obligations set out herein. 8y signing
below, the individuals represent that they possess the necessary authority to bind their respective companies in the
matters pertaining to them:
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Signed for and behalf of Airline User
by its duly authorized representative:

Signed for and behalf of Airline User
by its duly authorized representative:

(Signature)
Name:
Title:

Date:

(Signature)
Name:
Title:

Date:
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Airline User Agreement — Attachment 1: Equipment/Bill of Materials

Bill of Materials

. Category

Part Number

CUPPS Workstations

Workstations

Peripherals

CUSS (Kiosks)

Standalone
Kiosks

Desktop Kiosks

CUPPS Core

HP QD135EP

ELO1715L 17"
LCD Desktop
Touchmonitor

SMT750
SMT1500
AP9630
ATB423MDOP

L500A-106 with
LCD

L500A-107 with
LCD, Roll feed

RPL-500 8
62427301

BGR 1205
LSR 1208

5§40635G02
7T3240A1E11S

§40829G02

73214A15028
S$40844H01
S$40807H01
S520503H01
540835G01
$40805H02

840661604

540687G01
$10383H02
73214A15028
540526H01
$41027H01
S520503H02

Description

Workstation - 8200 Elite PC SFF (PG850 CPU, 4
GB RAM, 250GB HDD, DVD-ROM, WIN7, including
keyboard and mouse)

CUPPS Workstation 17" Touchscreen LCD

ELO 1715L 17" LCD Desktop Touchmonitor

APC Smart-UPS 750VA LCD 120V - SMT750
APC Smart-UPS 1500VA LCD 120V - SMT1500
UPS NETWORK MANAGEMENT CARD 2
ATB423MDOP - Access Keyboards

Epson TM-L500A-106:LCD, PS, COMBO IF - BTP
PRINTERS

Epson TM-L500A-107:LCD, PS, COMBOQ IF - ATB
PRINTERS

Epson Roll Feed

OKIB4600 LED 27PPM 1200x600 USB PAR 32MB
PCLSE/BIFX 120V Black Pmt

Access BGR 120 S (Bar Code Reader only; no MSR)
Barcode scanner

SITA $3 Base Kiosk

17" LCD Monitor/Touch Screen Assembly (ELO 1739
L)

PC with Inlel 2.5G Dual Core, intel MB, 250G HDD
and 4G RAM. Windows XP,

Sankyo Card Reader

UPS - Tripplite Smart550 120V

IP Power Bar - Aviosys

HHP Bar Code Scanner

3M Passport Reader (without RFID)

GPP printer ITK38-LC

SITA D4 Base Kiosk

17" LCD Monitor/Touch Screen Assembly
Motherboard (MBB99F). Windows XP.

Sankyo Card Reader

GPP printer KC-38

3M MRZ reader

HHP Bar Code Scanner

Quantity
On line Spare Total

81 4 85
81 4 85
14 2 16
56 2 58
70 0 70
67 3 70
53 24 77
67 3 70
59 3 62
23 6 29
14 1 15
67 3 70
g 0 9

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1
40 2 42

1 1

1 1

1 1

1 1

1 1

1 1
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Application
Servers

WSUS/Antivirus
ISniffer

Network
Attached
Storage Servers

HP Openview
Monitoring
Server

Bag Scales

643066-001

507127-B21

581286-B21
481043-B21
512485-821
578322-B21

462828-B21

HP QD135EP

RND4410-
100NAS

EH848A
C7973A
C7878A

643066-001

507127-821
481043-821
512485-821
578322-821

462828-B21

DBSM1 CLASS

HP ProLiant DL580 G7 Base Server - rack-mountable
- 4U - 4-way - 2 x Xeon E7-4807/ 1.86 GHz - RAM 64
GB - SAS - hot-swap

2.5" - no HOD - DVD - ATI ES1000 - Gigabit Ethernet
- Embedded HP Smart Array P410i/512 MB FBWC
Controller Manitor ;

none

HP 300GB GG SAS 10K SFF (2.5inch) Dual Port
Enterprise 3yr warranty hard drives

HP 600GB 6G SAS 10K rpm SFF (2.5 inch) Dual Port
Enterprise 3yr warranty hard drive

HP Slim 12.7mm SATA DVDRW Optical Kit

Integrated Lights-Out Advanced Pack, No Media A
Server License

HP 1200W CS Platinum Ht Pig Pwr Supply Kit

HP Smart Array P212/Zero Memory Controller -
Storage controller (RAID) - SATA-300 / SAS 2.0 low
profile - 600 MBps - RAID 0, 1, 10 - PCI Express 2.0
x8 - for ProLiant DL360 G7,

Workstation - 8200 Elite PC SFF (PG850 CPU, 4
GB RAM, 250GB HDD, DVD-ROM, WIN7, including
keyboard and mouse)

NETGEAR ReadyNAS Pro 4 - NAS - 4TB - Serial
ATA-300-HD 1 T8 x4

HP StorageWorks Ultrium 920 SAS External Drive
HP Ultrium 800 GB Data Cartridge
HP Uttrium Universal Cleaning Cartridge

HP ProLiant DL580 G7 Base Server - rack-mauntable
- 4U - 4-way - 2 x Xeon E7-4807/ 1.86 GHz - RAM 64
GB - SAS - hot-swap

2.5" - no HDD - DVD - AT! ES1000 - Gigabit Ethernet
- Embedded HP Smart Array P410i/512 MB FBWC
Controller Monitor :

none

HP 300GB GG SAS 10K SFF (2.5inch) Dual Port
Enterprise 3yr warranty hard drives

HP Slim 12.7mm SATA DVDRW Optical Kit

Integrated Lights-Out Advanced Pack, No Media A
Server License

HP 1200W CS Platinum Ht Plg Pwr Supply Kit
HP Smart Array P212/Zero Memory Controller -
Storage controller (RAID) - SATA-300 / SAS 2.0 low

profile - 600 MBps - RAID 0, 1, 10 - PCI Express 2.0
x8 - for Proliant DL360 G7,

Scale readout display

4 0
4 0
6 0
2 ¢
2 0
2 4]
2 0
2 0
2 0
1 0
5 0
5 o
1 0
5 0
1 0
1 0
1 0
1 0
58 0

N NN ]

58
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Core Room Rack

Rack UPS

Racks

BLDG. 9-U20
Rack UPS
B-102A Room
Rack UPS
A-181 Room
Rack UPS

E-U19A Room
Rack UPsS

E-106 Room
Rack UPS

SUP-PLAT-5Y-
LX820

SURTB000XLT
SURTRK2

AP8841

APB702S
RK1000
RK5044
RK5034

RK5039

RK5027

RK5005

RK5016
RK5008

F1DC101P-SR

F1DP108G

F1DP101A-AP-
8PK

SMT750RM2U
APY630

SMT750RM2U
AP9630

SMT1500
AP9630

SMT750
AP9630

SMT750RM2U

Baggage scale

SMART-UPS 6000VA RT 208V

APC Smart-UPS RT 19" Rail Kit for Smart-UPS RT
3/5/7.5M0kVA

METERED RACK PDU 2G 200/208V 30A 36-C13 &
6-C19

6X0.6M POWER CORD KIT LOCKING C13 TO C14
Belkin 42U Premium Enclosure

Belkin Rackmount Power Distribution Unit

Belkin M6 Cage Nuts and Screws (Pack of 25)
Belkin PDU/Powertrip Bracket Std Wiremold Power
Strips

Betkin: Fixed Front Mount Shelf

Belkin Enclosure Top-Panel Single 10" Fan

Belkin Single sided cable manager, 1U

Belkin Enclosure Baying Kit

Belkin 19" LCD Rack Console - KVM console - rack-
mountable - TFT - 19" - 1U (Part #F1DC101P-SR)

Belkin Omniview SMB 1x8 KVM-over-IP Switch -
KVM switch - PS/2 - CATS - 8 ports - 1 local user - 1
IP user - 1U - stackable (Part # F1DP108G)

Belkin OmniView SMB Server Interface Module PS/2
- KVM extender - externai - up to 100 ft {pack of 8 }
(Part # F1DP101A-AP-BPK )

APC Smart-ups 750VA LCD RM 2U 120v
UPS NETWORK MANAGEMENT CARD 2

APC Smart-ups 750VA LCD RM 2U 120v
UPS NETWORK MANAGEMENT CARD 2

APC Smart-UPS 1500VA LCD 120V - SMT1500
UPS NETWORK MANAGEMENT CARD 2

APC Smart-ups 750VA LCD 120v
UPS NETWORK MANAGEMENT CARD 2

APC Smart-ups 750VA LCD RM 2U 120v

58 0
4

0
4 0
8 0
4 0
4 0
3 0
4 0
6 0
4 0
8 0
3 0
3 0
3 0
3 0
1 0
1 0
2 0
2 0
2 0
2 0
1 0
1 0
1 0

F-

W Wk A O WHEADO L
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AP9630
E-155 Room

Rack UPS SMT750RM2U

AP9630
E-U24 Room

Rack UPS SMT750RM2u

AP9630
Network Hardware

WS-C6513-E
S2TIBKY-
13001SY

V8-S27-10G
MEM-C6K-
CPTFL1GB

WS-XB6724-SFP

WS-F6700-CFC

WS-X6748-GE-
X

WS-F6700-CFC
WS-C6513-E-
FAN

WS-CAC-
6000w

CAB-AC-CBK-
TWLK

MEM-C6K-
INTFL1GB
MEM-SUP2T-
2GB

VS-F6K-PFC4
VS-SUP2T-10G
MEM-C6K-
INTFL1GB
MEM-SUPZ2T-
2GB
VS-FEK-PFC4

VS-SUP2T-10G

MEM-XCEF720-
256M

MEM-XCEF720-
256M

CON-SNT-
C6513E

GLC-LH-SM=

Core room
switch

UPS NETWORK MANAGEMENT CARD 2

APC Smart-ups 750VA LCD RM 2U 120v
UPS NETWORK MANAGEMENT CARD 2

APC Smart-ups 750VA LCD RM 2U 120v
UPS NETWORK MANAGEMENT CARD 2

Enh C6513 Chassis, 13slot, 19RU, No Pow Supply,
No Fan Tray

Cisco CATB000-VS-S2T 10S IP BASE FULL
ENCRYPT

Cat 6500 Sup 2T with 2 x 10GbE and 3 x 1GbE with
MSFC5 PFC4

Catalyst 6500 Compact Flash Memory 1GB

Catalyst 6500 24-port GigE Mod: fabric-enabled
(Req. SFPs)

Catalyst 6500 Central Fwd Card for WS-X67xx
modules

Cat6500 48-port 10/100/1000 GE Mod: fabric
enabled, RJ-45

Catalyst 6500 Centraf Fwd Card for WS-X57xx
modules

Catalyst 6513-E Fan Tray

Catalyst 6500 6000W AC power supply

Power Cord, 250Vac 16A, twist lock NEMA L6-20
plug, US

Internal 1G Compact Flash

Catalyst 6500 2GB memory for Sup2T and Sup2TXL
Cat 6k 80G Sys Daughter Board Sup2T PFC4
Catalyst 6500 Supervisor Engine 2T Baseboard

intermal 1G Compact Flash

Catalyst 6500 2GB memory for Sup2T and Sup2TXL
Cat 6k 80G Sys Daughter Board Sup2T PFC4
Catalyst 6500 Supervisor Engine 2T Baseboard

Catalyst 6500 256MB DDR, xCEF720 (67xx
interface, DFC3A)

Catalyst 6500 256MB DDR, xCEF720 (67xx
interface, DFC3A)

SMARTNET 8X5XNBD Enh C8513 Chassis, 1
GE SFP,LC connector LX/LH transceiver

1 0
1 0
1 0
1 0
1 0
1 0
1 0
2 0
2 0
2 0
2 0
2 0
2 0
1 0
2 0
4 0
1 0
1 0
1 0
1 0
1 0
1 o
1 0
1 0
1 0
1 0
1 0
16 1

17
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CSACS-1121-

K9 ACS 1121 Appliance With 5.x SW And Base license 2 s
AC Power Cord (North America), C13, NEMA 5-15P, 2 0
CAB-AC 2.1m
CSACS-5.3-5W- P 0
K9 Config Option: ACS 5.3 Software Loaded On 1121
CSACS-5- 2 0
BASE-LIC Cisco Secure ACS 5 Base License
CON-SNT- SMARTNET 8X5XNBD ACS 1121 Appliance With 2 0
SACS1121 5.1 (yearly)
WS-C3750%- 3 o
48PF-L Catalyst 3750X 48 Port Full PoE LAN Base
S375XVKIT- CAT 3750X 10S UNIVERSAL WITH WEB BASE 3 0
12253SE DEV MGR
C3KX-PWR- 3 0
1100WAC/2 Catalyst 3K-X 1100W AC Secondary Power Supply
CIKX-NM-1G Catalyst 3K-X 1G Network Module option PID 3 0
CAB-STACK- 3 0
S0CM Cisco StackWise 50CM Stacking Cable
B-102 CAB-3KX-AC  AC Power Cord for Catalyst 3K-X (North America) 6 0
CAB-
CONSOLE-RJ45  Console Cable 6f with RJ45 and DB9F . .
C3KX-PWR- 3 0
1100WAC Catalyst 3K-X 1100W AC Power Supply
CON-SNT- SMARTNET 8X5XNBD Catalyst 3750X 48 Port Full 3 0
3750X4FL PoE LAN Base
CAB-STACK-TM  Cisco StackWise 1M Stacking Cable 3 0
GLC-LH-SM= GE SFP,LC connector LX/LH transceiver 2 0
WS-C3750X- 2 1
24P-L Catalyst 3750X 24 Port PoE LAN Base
S375XVKIT- CAT 3750X I0OS UNIVERSAL WITH WEB BASE 2 1
12253SE DEV MGR
C3KX-PWR- 2 1
715WAC/2 Catalyst 3K-X 715W AC Secondary Power Supply
C3KX-NM-1G Calalyst 3K-X 1G Network Module option PID 2 1
CAB-STACK- 2 1
E-106 S50CM Cisco StackWise S0CM Stacking Cable
CAB-3KX-AC AC Power Cord for Catalyst 3K-X (North America) 2 1
CAB-
CONSOLE-RJ45  Console Cable 6t with RJ45 and DBOF s .
C3KX-PWR- 2 1
715WAC Catalyst 3K-X 715W AC Power Supply
CON-SNT- SMARTNET BX5XNBD Catalyst 3750X 24 Port PoE 1
3750X2PL LAN Base
GLC-LH-SM= GE SFP,LC connector LX/LH transceiver 0
WS-C3750X- 4 1
48PF-L Catalyst 3750X 48 Port Full PoE LAN Base
A-181 S375XVKAT- CAT 3750X 105 UNIVERSAL WITH WEB BASE 4 1
122535E DEV MGR
C3KX-PWR- 4 1
1100WAC/2 Catalyst 3K-X 1100W AC Secondary Power Supply

W W NW W W WD oW W W

W W W W w
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E-U24

E-U19

E-155

C3KX-NM-1G
CAB-STACK-
50CM
CAB-3KX-AC
CAB-
CONSOLE-RJ45
C3KX-PWR-
1100WAC

CON-SNT-
3750X4FL

CAB-STACK-1M
GLC-LH-SM=
WS-C3750X-
24P.L

S375XVKIT-
12253SE
CIKX-PWR-
T15WAC/2
C3KX-NM-1G
CAB-STACK-
50CM
CAB-3KX-AC
CAB-
CONSOLE-RJ45
C3KX-PWR-
715WAC

CON-SNT-
3750X2PL

GLC-LH-SM=
WS-C3750X-
24P

S375XVKIT-
122538
C3KX-PWR-
715WAC/2
C3KX-NM-1G
CAB-STACK-
50CM
CAB-3KX-AC
CAB-
CONSOLE-RJ45
C3KX-PWR-
715WAC

CON-SNT-
3750X2PL
GLC-LH-SM=
WS-C3750X-
24P-L

S375XVKIT-
12253SE

Catalyst 3K-X 1G Network Madule option PID

Cisco StackWise 50CM Stacking Cabie
AC Power Cord for Catalyst 3K-X (North America)

Console Cable 6& with RJ45 and DBIF

Catalyst 3K-X 1100W AC Power Supply

SMARTNET 8X5XNBD Catalyst 3750X 48 Port Full
PoE LAN Base

Cisco StackWise 1M Stacking Cable
GE SFP,LC connector LX/LH transceiver

Catalyst 3750X 24 Port PoE LAN Base
CAT 3750X 10S UNIVERSAL WITH WEB BASE
DEV MGR

Catalyst 3K-X 715W AC Secondary Power Supply
Catalyst 3K-X 1G Network Module option PID

Cisco StackWise 50CM Stacking Cable
AC Power Cord for Catalyst 3K-X (North America)

Console Cable 6f with RJ45 and DBIF

Catalyst 3K-X 715W AC Power Supply

SMARTNET 8X5XNBD Catalyst 3750X 24 Port PoE
LAN Base

GE SFP,LC connector LX/LH transceiver

Cataiyst 3750X 24 Port PoE LAN Base
CAT 3750X 10S UNIVERSAL WiTH WEB BASE
DEV MGR

Catalyst 3K-X 715W AC Secondary Power Supply
Catalyst 3K-X 1G Network Module optien PID

Cisco StackWise 50CM Stacking Cable
AC Pawer Cord for Catalyst 3K-X (North America)

Console Cable 6ft with RJ45 and DROF

Catalyst 3K-X 715W AC Power Supply

SMARTNET 8X5XNBD Catalyst 3750X 24 Port POE
LAN Base

GE SFP,LC connector LX/LH transceiver

Catalyst 3750X 24 Port PoE AN Base

CAT 3750X 108 UNIVERSAL WITH WEB BASE
DEV MGR
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9-U20

External
Services
Switches - core
room

Firewall - Core
room

C3IKX-PWR-
7T15WAC/2
C3KX-NM-1G
CAB-STACK-
50CM
CAB-3KX-AC
CAB-
CONSOLE-RJ45
C3KX-PWR-
718WAC

CON-SNT-
3750X2PL
GLC-LH-SM=
WS-C3750X-
24P-L

S375XVKIT-
12253SE
C3KX-PWR-
715WAC/2
C3KX-NM-1G
CAB-STACK-
50CM
CAB-3KX-AC
CAB-
CONSOLE-RMS5
C3KX-PWR-
715WAC

CON-SNT-
3750X2PL

GLC-LH-SM=
WS-C2960S-
24T3-5
CAB-16AWG-
AC

PWR-CLIP
CAB-
CONSOLE-RJ45

CON-SNT-
29605258

ASAS5520-BUN-
K9

CAB-AC
SF-ASA-8.2-K8

ASA-VPN-
CLNT-K9
ASAS5520-VPN-
PL

ASAS5500-
ENCR-K9

SSM-BLANK

Catalyst 3K-X 715W AC Secondary Power Supply
Catalyst 3K-X 1G Network Module option PID

Cisco StackWise 50CM Stacking Cable
AC Power Cord for Catalyst 3K-X (North America)

Console Cable 6ft with RJ45 and DBIF

Catalyst 3K-X 715W AC Power Supply

SMARTNET 8X5XNBD Catalyst 3750X 24 Port PoE
LAN Base

GE SFP,LC connector LX/LH transceiver

Catalyst 3750X 24 Port PoE LAN Base
CAT 3750X [0S UNIVERSAL WITH WEB BASE
DEV MGR

Catalyst 3K-X 715W AC Secondary Power Supply
Catalyst 3K-X 1G Network Module option PID

Cisco StackWise 50CM Stacking Cable
AC Power Cord for Catalyst 3K-X (North America)

Console Cable 6it with RJ45 and DB9F

Catalyst 3K-X 715W AC Power Supply

SMARTNET 8X5XNBD Catalyst 3750X 24 Port PoE
LAN Base

GE SFP L.C connector LX/LH transceiver
Calalyst 2960S 24 GigE, 2 x SFP LAN Lite

AC Power cord, 16AWG
Power retainer clip for compact switches

Console Cable 6ft with RJ45 and DBOF

SMARTNET 8X5XNBD Cat 2960S 24 GigE,2 x SFP
LAN Lite

ASA 5520 Appliance with SW, HA, 4GE+1FE,
3DES/AES

AC Power Cord (North America), C13, NEMA 5-15P,
2.1m

ASA 5500 Series Software v8.2

Cisco VPN Client Software (Windows, Solaris, Linux,
Mac)

ASA 5520 VPN Plus 750 IPsec User License (7.0
Only)

ASA 5500 Strong Encryption License (IDES/AES)
ASA/IPS SSM Slot Cover
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ASA-180W-
PWR-AC

ASA-
ANYCONN-CSD-
K9

CON-SNT-
AS2BUNKS9

ASA5500-SC-5

VOIP Hardware & Software

Single Sign-on
Server

Unified
Communication
s Mapnager

643066-001

507127-B21
481043-B21
512485-B21
578322-821

462828-B21

CUCM-USR-LIC
CON-ESW-
CUCMUSR

CCX-85-
CMBUNDLE-K9

CON-ESW-
CMBUNDK9

CUCM-PAK

CUCM-USR
UCM-7845-71-
KIT
UCM-7845-
NODE

LIC-CUCM-
USR-A

UCSS-U-UCM-
A-1-1
CON-ESW-
EUSRA1

UCM-7845-71

MCS784513-K9-
CMC2

ASA 180W AC Power Supply

ASA 5500 AnyConnect Ciient + Cisco Security
Desktop Software

SMARTNET 8X5XNBD ASAS5520 w/300 VPN Prs,
4GE+1FE,3DES/AES
ASA 5500 5 Security Context License

HP ProLiant DL580 G7 Base Server - rack-mountable
- 4U - 4-way - 2 x Xeon E7-4807/ 1.86 GHz - RAM 64
GB - SAS - hot-swap

2.5" - no HDD - DVD - AT) ES1000 - Gigabit Ethernet
- Embedded HP Smart Array P410i/512 MB FBWC
Coantroller Monitor :

none

HP 300GB GG SAS 10K SFF (2.5inch) Dual Port
Enterprise 3yr warranty hard drives

HP Slim 12.7mm SATA DVDRW Optical Kit

Integrated Lights-Out Advanced Pack, No Media ,1
Server License

HP 1200W CS Platinum Ht Plg Pwr Supply Kit
HP Smart Array P212/Zero Memory Controller -
Storage controller (RAID) - SATA-300/ SAS 2.0 low

profile - 600 MBps - RAID 0, 1, 10 - PCI Express 2.0
x8 - for ProLiant DL360 G7,

Top Level Sku For User License

ESSENTIAL SW Top Level Sku For User License

CCX 8.5 5 Seat CCX ENH CM Bundle - AVAILABLE
ONLY FOR NEW CM

ESSENTIAL SW CCX 8.5 5 Seat CCX ENMH CM
Bundle - AVAIL

Include PAK Auto-expanding PAK for CUCM
Include PAK Auto-expanding User for CUCM

CUCM 7.1 Media Kit for CUWL Only

CUCM 7845 Node

Unified Communications Manager Enhanced Single
User-Under 1K

UC Manager UCSS - 1 ENH User One Year Sub
Tier A

ESSENTIAL SW Unified Comm Mgr Enh Sngle User
Under 1K

CUCM 7.1 7845

Unified CM 7.1 7845-13 Appliance, 0 Seals
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CUCM Server

IP Phones

Voice Gateway

CON-OSP-
ME7845C2

CCX-70-CM-
BUNDLE
CON-ESW-
70CMBU
UCSS-U-CCX-
E-1-5
CUCMS-EVAL-
K9

CAB-AC

MCS-7825-15-
IPCA1

CON-OSP-
78251PC1

CAB-AC
CP-6921-C-K9=
CP-7942G=
CISC02921-
VIK9
CON-OSP-
2921V
S28UK9-15202T
VWIC2-2MFT-
T1/E1
PVDM3-32U64
PWR-2821-51-
AC

CAB-AC
CAB-
CONSOLE-USB

SL-29-IPB-K9

SL-29-UC-K9
ISR-CCP-EXP

MEM-2900-
512MB-DEF

MEM-CF-256MB
CUSM-1040-
2PK

L-USM-2.3-500
VGA204

JPM2194A

ELN29T-0025-
MF

ONSITE 24X7X4 Unified CM 7.1 7845-13

CCX 7.0 UCM 5 Seat ENH Bundle - ONLY with
NEW UCM

ESSENTIAL SW 7.0 UCM 5 Seat ENH Bundle
UCSS for CCX ENH - 5 users One Year Sub

CUCMS Monitaring Bundle Evaluation

AC Power Cord (North America), C13, NEMA 5-15P,
2.1m

Bare Metal MCS 7825-15 server 1xX3430 , 4GB
RAM and 2x250GR

ONSITE 24X7X4 Bare Metal MCS 7825-15 server
1xX3430

AC Power Cord (North America), C13, NEMA 5-15P,
2.1m

Cisco UC Phone 6921, Charcoal, Standard Handset
CISCO UNIFIED IP PHONE 7942

Cisco 2921 UC Bundle, PVYDM3-32, UC License
PAK

ONSITE 24X7X4 Cisco 2921 Voice Bundle

Cisco 2901-2921 10S UNIVERSAL
2-Port 2nd Gen Multiflex Trunk VoiceMVAN int. Card
- T1/E1

PVDM3 32-channel to 64-channe! factory upgrade

Cisco 2821/2951 AC Power Supply
AC Power Cord (North America), C13, NEMA 5-15P,
2.1m

Conscle Cable & ft with USB Type A and mini-B

IP Base License for Cisco 2901-2951
Unified Communication License for Cisco 2901-
2951

Cisco Config Pro Express on Router Flash

512MB DRAM for Cisco 2801-2921 ISR (Default)
256MB Compact Flash for Cisco 1900, 2900, 3900
ISR

Cisco 1040 Sensor 2 Pack
Unified Service Monitor 2.3 500 IP phone License
Cisco VG204 Voice Gateway

Black - Distribution Panel for Cisco High-Density
Analog & Digital Extension Module for Voice and Fax
CATS5e-Pair Telco Connector Cable, AVAYA Style
50-Pins Tele Male to 50-Pin Telco Female 25-ft (7-6-
m)
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VX Tracker

VXP0001S
VXP0500U
306293
INS0001M
VX5YRMAINT

Visual and Audic Paging

Audio & Visuat
Paging

Software

Network switch

Com-Net 4ZPM
QTERM-G70

SYX Ventura
M220 D525 Dual
Core DDC

NEC v321-2
SF640
SMRTMNT Univ
Flat BLK 23-46"

WS-C3750X-
24P

S375XVKaT-
12253SE
C3KX-PWR-
T15WAC/2

C3KX-NM-1G
CAB-STACK-
50CM

CAB-3KX-AC

CAB-
CONSOLE-RJ45
CIKX-PWR-
T1SWAC

VXTracker Core - Main Site Module

VX 100 User License - Bundle of 100 (1-500)
VXTracker Server Appliance

VXTracker Main Site Installation

VXTracker five year maintenance.

Audio, BSS Soundweb, BLUCARD-IN, Analog Input
Card

Audio, BSS Soundweb, BLUCARD-OUT, Analog
Qutput Card

Paging Station, Harman, 4-bution, Desk Mount

Paging Station, w/5-wire Mic, Single Wire, Cobranet
Interface

Digital Audio Controller

Sound Card, PCI, AudioScience

Audio, BSS Soundweb, BLU-800, Networked Signal
Processor

Audio, BSS Soundweb ,Phone Hybrid Card w2
analog micfiine

Computer, Systemax, M220
LCD, NEC, 32°m 1366X768, Black, AV
Mount, Peerless, Wall Flat, Universal, 23" to 46"

Input License

Qutput License

Paging Core Application

Telephone Input License

Virtual Paging Station CUPPS Licenses
Single Channel DDC License

Windows Server 2008 CAL

Microsoft, SQL 2008 CAL

Catalyst 3750X 24 Port PoE LAN Base

CAT 3750X IOS UNIVERSAL WITH WEB BASE
DEV MGR

Catalyst 3K-X 715W AC Secondary Power Supply
Catalyst 3K-X 1G Network Module option PID

Cisco StackWise 50CM Stacking Cable
AC Power Cord for Catalyst 3K-X {North America)

Console Cable 6ft with RJ45 and DB9F

Catalyst 3K-X 715W AC Power Supply
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EVIDS

FIDS Servers

LCD Monitors &
Mounts

FIDS Admin
Workstations

CON-SNT-
3750X2PL

GLC-LH-SM=

£543066-001

507127-B21

581286-B21
481043-B21
512485-821
578322-B21

462628-821

Tugman w/QTERM
w/POE Color in
waterproof enclosure

SYX Ventura M220
D525 Dual Core DDC
AOpen

NEC v321-2

NEC P462

SF640 SMRTMNT
Univ Flat BLK 23-46"
Secur

PT-ST-650
SP850
PLCMICP

PLCM_02. ACC558,
AEC0203, PLP-V4X2

HP QD135EP

SMARTNET 8XSXNBD Catalyst 3750X 24 Part PoE
LAN Base

GE SFP,LC connector LX/LH transceiver

HP ProLiant DL580 G7 Base Server - rack-
mountable - 4U - 4-way - 2 x Xeon E7-4807/
1.86 GHz - RAM 64 GB - SAS - hot-swap
2.5" - no HDD - DVD - ATI ES1000 - Gigabit
Ethemet - Embedded HP Smart Array
P410i/512 MB FBWC Controller Monitor :
none

HP 300GB GG SAS 10K SFF (2.5inch) Dual
Port Enterprise 3yr warranty hard drives

HP 600GB 6G SAS 10K rpm S$FF (2.5 inch)
Dual Port Enterprise 3yr warranty hard drive
HP Slim 12.7mm SATA DVDRW Optical Kit

Integrated Lights-Out Advanced Pack, No
Media ,1 Server License

HP 1200W CS Platinum Ht Plg Pwr Supply Kit
HP Smart Array P212/Zero Memory Controller -
Storage controller (RAID) - SATA-300/ SAS 2.0

low profile - 600 MBps - RAID 0, 1, 10 - PCI
Express 2.0 x8 - for ProLiant DL360 G7,

BIC input console

Digital Display Controller

Digital Display Controller

LCD, NEC, 32", 1366x768, Black , AV, WXGA
HDMI

LCD, NEC, 46". 1920 x 1080, W/AV, HDMI

Mount, Peerless, Wall Flat, Universal, 23" to 46"

Mount peerless, Tilt, 32"-56" LCDs
SmartMount pull-out pivot wall mount, Black
Column Ceiling Mount, Flat Panel 32" to 72"
Baggage Claim mount

I-Beam Mount Flat Panel

Workstation - 8200 Elite PC SFF (PG850 CPU,
4 GB RAM, 250GB HDD, DVD-ROM, WIN7,
including keyboard and mouse)
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CONFIDENTIAL

PARTICULARS
AMENDMENT NO.1
Parties SITA Name SITA Information Networking Computing USA iInc.
Address 3100 Cumberland Blvd.
Suite 800
Atlanta, Georgia 30339
Address for As above
notices
Copy to SITA
26, Chemin de Joinville
1216 Cointrin — Geneva
Switzerland
Fax +41 22 747 6166
Attention General Counsel
Customer Name Burbank-Glendale-Pasadena
Address 2627 Hollywood Way
Burbank, California 91505
Address for As above
notices
Fax 818-557-0263
Attention Business, Property and Administrative Services
Recitals A SITA provides airport services and solutions to customers around the world.

B The parties now wish to amend the Service Agreement as set out in this
amendment agreement (Amendment)

Service Airport Solution Line Service Agreement between SITA and Customer effective as of 01
Agreement October 2015.

Amendment No 01

Amendment This Amendment is effective on (Amendment Effective Date) 01 October 2019.

Effective Date

Governing Law State of California, USA

SITA Reference(s) Customer ALD/NCC -NC/000058706
Amendment Contract Number 2-00159318
Service Agreement Contract Number 1-509852833

Service Agreement -Amendment. Version 03122018 SI I A
Page 1 of 5



CONFIDENTIAL

TERMS AND CONDITIONS

1. Definitions and Interpretation

1.1. Unless a term is specifically defined in this Amendment, the definitions set out in the Service Agreement shalll
apply to this Amendment.

1.2. In case of conflict between the provisions of the Service Agreement and this Amendment, the provisions of this
Amendment shall prevail.

2. Amendments
2.1. The Service Agreement is amended by:

a) Adding to Section 1.1 of the General Terms of the Service Agreement the following: After the Initial Term,
the parties have agreed to a three (3) year renewal term. After the 3year renewal term, the Customer may
exercise two (2) optional one (1) year renewals upon written agreement.

b) Pricing Schedule — Section 6 shall be deleted in its entirely and replaced with the new Section 6 in Exhibit
1.

Service Agreement -Amendment. Version 03122018 SI i A
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CONFIDENTIAL

SIGNING PAGE

The parties may sign this Amendment by electronic signature. If a party decides to sign using an
electronic signature, they agree that the electronic signature applied to this Amendment is authentic, has

the same force and effect as a hand-written signature and is applied by the signatory with the intent to be
bound by the terms and conditions of this Amendment.

Signed for and behalf of SITA . _ < L~—
. . . Signature:
by its duly authorised representative: __/—7""‘

Name:

HARIHAR SUBRAMANIAN,
Title: FINANCE DIRECTOR

owe B}, X9, R019

Signed for and behalf of Customer
by its duly authorised representative:

Service Agreement -Amendment. Version 03122018
Page 3 of 5
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CONFIDENTIAL

EXHIBIT 1

Service Agreement -Amendment. Version 03122018
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CONFIDENTIAL

Pricing Schedule

6. Monthly Service Charges
6.1 SITA shall invoice, and Customer shall pay to SITA the monthly service charges shown in the

following table commencing 01 October 2019.

Years 1 to 3 - Extended Warranty $61,880.00
Optional Year 4 - Extended Warranty $64,153.00
Optional Year 5 - Extended Warranty $66,065.00

Service Agreement -Amendment. Version 03122018
SITA
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