


REGULAR  MEETING
OF THE 

OPERATIONS AND DEVELOPMENT COMMITTEE 
Airport Skyroom 

Monday, October 20, 2025
  8:30 a.m. 

AGENDA\OPERATIONS\10-20-2025

The public comment period is the opportunity for members of the public to address the 
Committee on agenda items and on Airport-related non-agenda matters that are within 
the Committee’s subject matter jurisdiction.  At the discretion of the presiding officer, 
public comment on an agenda item may be presented when that item is reached 

Members of the public are requested to observe the following decorum when attending or 
participating in meetings of the Committee:

• Turn off cellular telephones and pagers.
• Refrain from disorderly or boisterous conduct, including loud, threatening, profane, or

abusive language, clapping, whistling, stamping, or other acts that disrupt or otherwise
render unfeasible the orderly conduct of the meeting.

• If you desire to address the Committee during the public comment period, fill out a
speaker request card and present it to the Board Secretary.

• Confine remarks to agenda items or to Airport-related non-agenda matters that are
within the Committee’s subject matter jurisdiction.

• Limit comments to three minutes or to such other period of time as may be specified by
the presiding officer.



The following activities are prohibited: 

• Allocation of speaker time to another person.
• Video presentations requiring use of Authority equipment.



Any disclosable public records related to an open session item on a regular meeting agenda  
and distributed by the Authority to the Committee less than 72 hours prior to that meeting     
are available for public inspection at Hollywood Burbank Airport (2627 N. Hollywood Way, 
Burbank) in the administrative office during normal business hours. 



In accordance with the Americans with Disabilities Act of 1990, if you require a disability-
related modification or accommodation to attend or participate in this meeting, including 
auxiliary aids or services, please call the Board Secretary at (818) 840-8840 at least 48 hours 
prior to the meeting. 



AGENDA\OPERATIONS\10-20-2025 
 

A G E N D A 
 

                                                               Monday, October 20, 2025 
 
                                                                

1. Roll Call 
 

2. Approval of Agenda 
 

3. Public Comment 
 

4. Approval of Minutes 
  

a. September 15, 2025                                                                                         [See page 1]                                                                                       
5. Items for Approval 

 
a. Award of Contract 

Redundant Internet Service Provider 
Replacement Passenger Terminal                                                                            [See page 3] 

                                             
   Staff seeks a recommendation from the Operations and Development Committee 

(“Committee”) to the Commission to award a proposed contract for backup Internet 
Service Provider to CenturyLink Communications, LLC d.b.a. Lumen Technologies 
Group. The proposed contract provides redundant internet service to the Replacement 
Passenger Terminal (“RPT”).  

 
   As the components for this service require coordination with the ongoing underground 

infrastructure construction of the RPT, subject to the recommendation of the 
Committee, this item has also been placed on the Commission’s agenda for its 
consideration at its meeting immediately following the Committee’s meeting. 

 
b. Approval of Amendment No. 1 

Professional Services Agreement 
On-Call Architectural and Engineering Services                                                      [See page 16] 

                                              
   Staff seeks an Operations and Development Committee recommendation to the 

Commission to approve a proposed Amendment No. 1 (“Amendment”) to the 
Professional Services Agreement (“PSA”) with HNTB Corporation. The Amendment 
proposes an increase of $300,000 to the PSA to provide for continued on-call 
architectural and engineering services, resulting in a not-to-exceed amount of $675,000. 

 
 
 
 
 
 
 
 
 
  



AGENDA\OPERATIONS\10-20-2025 
 

c. Amendment No. 3 to Professional Services Agreement with 
Allied Universal Security Services                                                                            [See page 17]                                
                                                                                             

   Staff seeks a recommendation from the Operations and Development Committee to the 
Commission for approval of a proposed Amendment No. 3 (“Amendment”), to the 
Professional Services Agreement (“Agreement”) with Universal Protection Service LP 
d.b.a. Allied Universal Security Services for Airport security, traffic control, and 
consumer item inspection services.  The Amendment exercises the first of two one-
year extension options of the Agreement and provides for a Consumer Price Index 
increase to the current labor rates.  The consumer item inspection services are fully 
reimbursable by the in-terminal concessionaires.  

 
6. Items for Information 

 
a. Committee Pending Items                                                                              [See page 19]                                                                                 
      

     7.  Adjournment 

 
 
 
 
 



-1-
 MINUTES\OPERATIONS\9-15-2025 

MINUTES OF THE REGULAR MEETING OF THE 
OPERATIONS AND DEVELOPMENT COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

MONDAY, SEPTEMBER 15, 2025 

A regular meeting of the Operations and Development Committee was called to order on this date in the 
Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 8:30 a.m., by Commissioner Hampton. 

1. ROLL CALL

Present: Commissioners Hampton, Talamantes and 
Asatryan (arrived at 8:41 a.m.) 

Absent: None 

Also Present: Staff:  John Hatanaka, Executive Director; 
Lanna Aguilera, Senior Manager, Procurement; 
Mary Lugo, Manager, Maintenance Department 

2. Approval of Agenda

Motion

Motion Approved 

Commissioner Talamantes moved approval of the 
agenda, seconded by Commissioner Hampton. 

The motion was approved (2-0, 1 absent). 

3. Public Comment There were no public comments. 

4. Approval of Minutes

a. July 21, 2025

b. August 18, 2025

The agenda packet included a draft copy of the 
July 21, 2025, and August 18, 2025, Committee 
meeting minutes for review and approval. 

Motion Commissioner Talamantes moved approval of the 
minutes; seconded by Commissioner Hampton. 

Motion Approved The motion was approved (2-0, 1 absent). 

4.a.
Subject to approval
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5. Items for Approval

a. Replacement Vehicle Acquisition
Authorization

 Motion 

 Motion Approved 

b. First Amendment to Janitorial
Services Agreement – C&W Facility
Services Inc.

 Motion 

 Motion Approved 

6. Items for Information

a. Committee Pending Items

7. Adjournment

The adopted FY 2026 budget includes appropriations 
to address the acquisition of five vehicles in the 
aggregate amount of $375,000.  One Maintenance 
Department replacement truck (SULEV) that was 
approved in this budget has already been acquired in 
the amount of $32,284.03. 

Due to vehicle availability, Staff sought the 
recommendation of the Operations and Development 
Committee (“Committee”) to the Commission to 
authorize Staff to issue future Purchase Orders, up to 
the $375,000 limit, for the two hybrid engine SUVs and 
two other department vehicles programmed in the FY 
2026 budget. 

Commissioner Talamantes moved approval of  
the recommendation; seconded by Commissioner 
Hampton, with the stipulation that future purchase of  
an electric vehicle takes priority over a hybrid vehicle. 

The motion was approved (2-0, 1 absent). 

Staff sought a recommendation from the Operations  
and Development Committee to the Commission to 
approve a proposed First Amendment to the Janitorial 
Services Agreement (“Agreement”) with C&W Facility 
Services Inc. (“C&W”) for a monthly service fee  
increase of $29,298.75.  The proposed increase in  
cost of the Agreement is the result of a replacement 
master collective bargaining agreement between The 
Southern California Maintenance Contractors, which  
C&W is a member of, and the Service Employees 
International Union, United Service Workers West, 
which represents C&W’s employees. 

Commissioner Talamantes moved approval of the    
recommendation; seconded by Commissioner Hampton. 

The motion was approved (2-0, 1 absent). 

Staff informed the Committee of future pending  
items that will come to the Committee for review. 

There being no further business to discuss, the 
meeting was adjourned at 8:42 a.m. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

OPERATIONS AND DEVELOPMENT COMMITTEE 
OCTOBER  20, 2025 

AWARD OF CONTRACT 
REDUNDANT INTERNET SERVICE PROVIDER 

REPLACEMENT PASSENGER TERMINAL 

Presented by Kimberely Parker-Polito 
Director, Information and Communication Technologies 

SUMMARY 

Staff seeks a recommendation from the Operations and Development Committee (“Committee”) 
to the Commission to award a proposed contract for backup Internet Service Provider (“ISP”) 
services, copy attached, to CenturyLink Communications, LLC d.b.a. Lumen Technologies
Group (“Lumen”). The proposed contract provides redundant internet service to the 
Replacement Passenger Terminal (“RPT”).  

As the components for this service require coordination with the ongoing underground 

infrastructure construction of the RPT, subject to the recommendation of the Committee, 

this item has also been placed on the Commission’s agenda for its consideration at its 

meeting immediately following the Committee’s meeting. 

BACKGROUND 

An ISP provides internet access, which is required for the Authority’s administration network 
and information technologies cloud-based applications.  

In the spring of 2024, Staff, in conjunction with the RPT design-build team, began discussions 
with existing and potential new ISPs for construction and installation costs of internet services 
needed to support the operation of the RPT. 

The Authority’s current ISPs, AT&T and Lumen, were engaged at the onset but neither firm was 
able to meet the required initial service testing and turn-up timeline requirements of November 
2025. 

At its meeting on August 20, 2025, the Commission approved the Master Agreement for internet 
services with ONE Burbank through Burbank Water and Power, which already has a presence 
of fiber for the electrical and power requirements into the RPT. ONE Burbank is now the primary 
ISP for the RPT. Staff continued to work with AT&T and Lumen as potential providers for backup 
internet services.  Each entity prepared a Scope of Work (“SOW”) inclusive of construction and 
installation costs for redundant ISP services. Lumen’s proposed SOW meets the cost and 
service requirements for the RPT while AT&T’s proposal does not. Therefore, Staff is 
recommending the contract for the backup internet services to the RPT be awarded to Lumen. 

STAFF REPORT\OPERATIONS\10-20-2025 
AWARD OF CONTRACT 
REDUNDANT INTERNET SERVICE PROVIDER 
REPLACEMENT PASSENGER TERMINAL 
3170444.2 
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STAFF REPORT\OPERATIONS\10-20-2025 
AWARD OF CONTRACT 
REDUNDANT INTERNET SERVICE PROVIDER 
REPLACEMENT PASSENGER TERMINAL 
3170444.2 

Details of Lumen’s Customer Information and Contract Specifications are: 

• 10Gb service at two diverse entry points at the RPT

• Cost of installation: $190,000

• Term: 5-years

• Number of lines: 2

• Monthly recurring fee:  $5,000 per line

Monthly recurring services to be billed upon completion of service turn-up; testing and 
acceptance by the Authority, estimated to be in the first quarter of 2026

• Total O&M costs over term of contract:  $600,000 for two lines

The need for redundant ISP is critical to support the RPT operations that rely on internet 

connectivity. This is not only for the Authority’s network infrastructure but also for the airline and 

tenant services operating in the RPT. 

FUNDING 

The one-time installation cost of $190,000 will be funded through the RPT Owner’s Allowance. 

The monthly recurring services cost of $10,000 for the two lines is estimated to commence in 

the first quarter of calendar year 2026. Approximately $50,000 is estimated to be incurred in FY 

2026 that is anticipated to be accommodated within the adopted budget. Future expenditures 

will be included in subsequent fiscal year budget requests.  

RECOMMENDATION 

Staff seeks the Committee’s recommendation to the Commission to award the contract for 

redundant internet services to Lumen and authorize the President to execute the same. 

Attachments: 

Lumen Dedicated Internet Access Proposal 

Lumen Customer Information and Contract Specifications 

4



Document No. DOC-0001605479
Scenario:           SM10987437

Service Order  Confidential  Page 1 of 4

Customer Information and Contract Specifications

Customer Name:   Burbank Glendale Pasadena Airport Authority
Account Number:  3-A24520

Currency: USD
Monthly Recurring Charges (MRC): $10,000.00
Non Recurring Charges (NRC):        $190,000.00

Description ID

Customer 
Reference ID

L396006

Service Order
Service Address Description Order 

Type
Term 

(Months)
Qty Unit MRC Unit NRC Total MRC Total NRC Country

2837 N HOLLYWOOD 
WAY BURBANK 
CALIFORNIA 91505 
UNITED STATES

Dedicated Internet 
Access

New 60 1 USA

- Delivery to the
MPoE - Building
Extension to customer
suite NOT included
   Access - On Net New 60 1 $1,500.00 $95,000.00 USA

- Bandwidth = 10
GigE
- Access Sub

Bandwidth=10000
Mbps
   IP Port 1 $0.00 $0.00 $0.00 $0.00 USA

   IP Logical 1 $3,500.00 $0.00 $3,500.00 $0.00 USA

- Billing Method=Flat
Rate
- Peak Data Rate =

10000 Mbps
Subtotal $5,000.00 $95,000.00

2837 N HOLLYWOOD 
WAY BURBANK 
CALIFORNIA 91505 
UNITED STATES

Dedicated Internet 
Access

New 60 1 USA

- Delivery to the
MPoE - Building
Extension to customer
suite NOT included
   Access - On Net New 60 1 $1,500.00 $95,000.00 USA
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Service Order  Confidential  Page 2 of 4

Service Address Description Order 
Type

Term 
(Months)

Qty Unit MRC Unit NRC Total MRC Total NRC Country

- Bandwidth = 10
GigE
- Access Sub

Bandwidth=10000
Mbps
   IP Port 1 $0.00 $0.00 $0.00 $0.00 USA

   IP Logical 1 $3,500.00 $0.00 $3,500.00 $0.00 USA

- Billing Method=Flat
Rate

- Peak Data Rate =
10000 Mbps
Subtotal $5,000.00 $95,000.00

Totals $10,000.00 $190,000.00

*If the Service Address column above is blank, no Service Address is required for the Service or the Service Address is identified as a
data center in the Description column.

SLED Terms and Conditions Governing This Order

1.“Lumen” is defined for purposes of this Order as CenturyLink Communications, LLC d/b/a Lumen Technologies Group 
or its affiliated entities providing Services under this Order. The Lumen entity providing Services is identified on the 
invoice. This Order is subject to the applicable state or municipal public records laws governing Customer and is non-
binding until accepted by Lumen, as set forth in section 4. Customer places this Order by signing or otherwise 
acknowledging (in a manner acceptable to Lumen) this document and returning it to Lumen.  Pricing is valid for 90 
calendar days from the date indicated unless otherwise specified.  

2. Prior to installation, Lumen may notify Customer in writing (including by e-mail) of price increases due to off-net vendors
or increased construction costs. Customer has 5 business days following notice to cancel this Order without liability; or
otherwise, Customer is deemed to accept the increase.

3. If a generic demarcation point (such as a street address) is provided, the demarcation point for on-net services will be
Lumen’s Minimum Point of Entry (MPOE) at such location (as determined by Lumen). Off-net demarcation points will be
the off-net vendor's MPOE. If this Order identifies aspects of services that are procured by Customer directly from third
parties, Lumen is not liable for such services.

4. The service(s) identified in this Order (the “Service(s)”) is/are subject to the current, unexpired services agreement
between Customer and Lumen (“Existing Agreement") provided if a service attachment describing the Services is not
included in the Existing Agreement, then the current standard applicable Lumen Service Attachment(s) will apply in
addition to the Existing Agreement. If Customer and Lumen do not have a current Existing Agreement,Services are
subject to Lumen’s standard Master Service Agreement(s), State, Local and Education Government Agencies Version,
Public Safety Version for public safety services, or E-Rate Version for E-Rate eligible services (each, a “Lumen MSA”),
and applicable Service Attachment(s) for the Services described in this Order will govern, copies of which are available at
https://www.lumen.com/en-us/about/legal/business-customer-terms-conditions.html or upon request, unless Customer
has executed a service agreement with Lumen or one of its affiliates applicable to the Services on this Order. In that case,
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Service Order  Confidential  Page 3 of 4

the most recent service agreement will apply to the extent not inconsistent with this Order and the current Service 
Schedule(s) will apply and is/are specifically incorporated into the applicable agreement by this reference. Customer will 
accept and pay all charges indicated on invoices for the Services.

Notwithstanding anything to the contrary, Lumen will notify Customer of acceptance of requested Service in this Order by 
delivering (in writing or electronically) the date by which Lumen will install Service (the “Customer Commit Date”), by 
delivering the Service, or by the manner described in a Service Schedule. Lumen will deliver a written or electronic notice 
that the Service is provisioned, at which time billing will commence. At the expiration of the Service Term, Service will 
continue month-to-month at the existing rates, subject to change by Lumen on 30 days’ written notice. If the service 
agreement or applicable service specific terms do not include cancellation or early termination charges and if Customer 
cancels or terminates Service for any reason other than Lumen’s uncured default or if Lumen cancels or terminates or 
cause, then Customer will pay Lumen’s standard cancellation or early termination liability charges in the current standard 
Lumen MSA. 

5. Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings,
loss of data or cost of purchasing replacement service, or any indirect, incidental, special, consequential, exemplary or
punitive damages arising out of the performance or failure to perform under this Order. Customer's sole remedies for any
nonperformance, outages, failures to deliver or defects in Service are contained in the service levels applicable to the
affected Service.

6. Transport services ordered from Lumen will be treated as interstate for regulatory purposes except as otherwise agreed
to in writing.

7. Charges for certain Services are subject to (a) a monthly property tax surcharge and (b) a monthly cost recovery fee
per month to reimburse Lumen for various governmental taxes and surcharges. Such charges are subject to change by
Lumen and will be applied regardless of whether Customer has delivered a valid tax exemption certificate. For additional
details on taxes and surcharges that are assessed, visit http://www.lumen.com/taxes.

8. Unless otherwise set forth in a Service Attachment, Customer will pay Lumen’s standard ancillary charges for expedites
and additional activities, features, or options as set forth in the Ancillary Fee Schedule, available at
http://www.lumen.com/ancillary-fees. If Lumen cannot complete installation due to Customer delay or inaction, Lumen
may begin charging Customer and Customer will pay such charges.

9. For colocation, data center and/or hosting services, pre-arranged escorted access may be required at certain locations,
and cross connect services are subject to whether facilities are available at the particular location to complete the
connection.

10. Compliance with Laws.  The parties comply with all laws and regulations applicable to the execution of this Order and
to the provision of Services by Lumen, including, as applicable, procurement laws or regulations regarding cumulative
purchases of Services by Customer.

11. E-Rate and/or RHC/HCF Funding.  If Customer applies for or seeks E-Rate and/or RHC/HCF funding for the
Service(s) to be provided under this Order, Customer’s Service(s) will be governed by a current eligible Existing
Agreement, or if Customer and Lumen do not have a current eligible Existing Agreement, the Lumen E-Rate MSA or
Lumen SLED MSA with the E-Rate and/or RHC/HCF Program Addendum will apply and must be executed
contemporaneously with this Order.

12. If your network service utilizes TDM technologies, then the following applies: (a) During the Service Term and on 60
days’ prior written notice, Lumen may re-provision Customer’s off-net TDM services (“Service Re-provision”). If Customer
objects to the Service Re-provision, Customer may terminate the affected service by notifying Lumen in writing within 30
days of the date of the Service Re-provision notification; and (b) During the Service Term, Lumen may increase rates for
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off-net TDM services. Lumen will provide Customer 60 days’ prior written notice before implementing the increase 
("Rerate Notice"). If Customer objects to the increase, Customer must notify Lumen in writing within 30 days of the date of 
the Rerate Notice whether Customer will (i) receive the affected service on a month-to-month basis or (ii) terminate the 
affected service, subject to early termination liability charges. Under subsection (ii), Customer’s requested disconnect date 
must be within 90 days of the Rerate Notice. Unless Customer so notifies Lumen, the affected service will continue to be 
provided at the increased rates. If Customer does not respond to the Rerate Notice, the affected service will continue to 
be provided at the increased rates set forth in the Rerate Notice.

13. Infrastructure Investment and Jobs Act (IIJA) Grant Programs. If Customer participates in an IIJA program, including
but not limited to, the Middle Mile Grant, Tribal Connectivity Broadband, and the Broadband Equity Access and
Deployment (BEAD) Grant Programs, then Customer cannot pay for Services with funds obtained through the IIJA or
other similar grants that would obligate Lumen to provide certain information or perform certain regulatory compliance
functions, unless each of those functions and obligations is explicitly identified and agreed to by the parties in the
Agreement or in an amendment to the Agreement.

Additional Order Terms
Invoices
Single prices shown above for bundled Services, or for Services provided at multiple locations, will be allocated among 
the individual services for the purpose of applying Taxes and regulatory fees and also may be divided on Customer’s 
invoice by location served.

Activation Support
If requested by Customer, and for an additional charge, Lumen will provide assistance with activating and/or configuring 
equipment on Customer’s side of the Demarcation Point (“Activation Support”).

Signature Block

Customer: Burbank Glendale Pasadena Airport Authority
Total MRC: $10,000.00
Total NRC: $190,000.00
 Signature:  

 {{_es_signer_signature }}

Name:  {{_es_signer_fullname }}

Title: {{_es_signer_title }}

Date:  {{_es_signer_date }}

Customer and the individual signing above represent that such individual has the authority to bind Customer to this 
Agreement.

 Document Generation Date: 09-18-2025
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Lumen DIA (Dedicated Internet Access) 

Diversity Network Solutions for

Burbank Glendale Pasadena Airport Authority - CA

Presented by: Toni Ortiz and Anthony Sciarra      9/23/2025

9



© 2024 Lumen Technologies. All Rights Reserved. © 2024 Lumen Technologies. All Rights Reserved. 

Agenda:

• Lumen DIA (Dedicated Internet Access):
Product information

• Diversity/Failover DIA for MPOE1 and
MPOE2 via two entrance points

• Pricing Details (MRC,NRC)

10
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Dedicated Internet Access Internet On-Demand

Lumen has tailored offerings that are built on our quality network

Dedicated bandwidth reserved for your 
business

Smooth collaboration due to 
symmetrical upload/download speeds

Fewer “hops” due to our large network 
backbone and #1 peering scale

Consumption pricing—you only pay for 
what you use—with no contract lock-in*

Adjust and start/stop service in minutes, 
including automatic configuration

Multiplexed, public-private ports to 
simplify your network infrastructure

Your business’ own private express lane—enjoy 
first class speed, reliability, and security.

Easily scalable, pre-packaged solution with 
simple IT management and low total cost. 

Best option for: Businesses with bandwidth 
needs in North America only, up to 10 Gbps

Best option for: Businesses with global 
bandwidth needs, up to 100 Gbps

**Lumen Network On-Demand Service requires access to a NaaS-enabled 

port subject to eligibility requirements and subject to separate minimum 

term agreement and associated early termination charges.

11
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Burbank Glendale Pasadena Airport Authority 
Location Address: 2837 N Hollywood Way, Burbank CA 91505

Diversity/Failover DIA for 
MPOE1 and MPOE2 via two 
entrance points

- North-end feed:  2800
N. Clybourn

- South-End feed:  3015
Wynona

Request:

13
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Design Request

• A solution that will offer diverse entrance points—from Wynona to the east and via Clyborn to
the west—into a pair of MPOE locations within the new terminal, each housing a single ME
switch.

• The customer's conduit system wraps from the West to the East side of the campus and into
the new "RPT" terminal building currently under construction.

• The KMZ file detailing the conduit system is attached to the ticket, and the entrance remains
at "Building 36" at 2800 N Clyborn Ave, where a duct leads into the building.

• The overpull will utilize both empty conduit and conduit shared with a single pre-existing
72ct fiber strand.

• This combined solution forms a new singular ME 3.0 ring using Lumen fiber from diverse
entrances on the airport campus, ensuring a highly resilient access design.

• Full availability of empty conduit is not possible because another contractor has used some
sections for power cables, rendering them unusable for Lumen fiber.

• Utilize known manholes and buildings along the fiber route are marked on the KMZ.

• No boring or trenching is needed to reach the new terminal. Integration with the customer's
new facility will follow the attached site plan, including manholes on the northern side of the
building entrance.
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Final Design and Price

This option was selected by the Burbank team as their best option that's providing a fully diverse solution. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

OPERATIONS AND DEVELOPMENT COMMITTEE 
OCTOBER 20, 2025

APPROVAL OF AMENDMENT NO. 1 
PROFESSIONAL SERVICE AGREEMENT 

ON-CALL ARCHITECTURAL AND ENGINEERING SERVICES 

Presented by Vincent Nguyen 
Senior Manager, Engineering and Project Delivery 

SUMMARY 

Staff seeks an Operations and Development Committee (“Committee”) recommendation to 
the Commission to approve a proposed Amendment No. 1 (“Amendment”), copy attached, 
to the Professional Services Agreement (“PSA”) with HNTB Corporation (“HNTB”). The 
Amendment proposes an increase of $300,000 to the PSA to provide for continued on-call 
architectural and engineering services (“A/E Services”), resulting in a not-to-exceed amount 
of $675,000.   

BACKGROUND 

On December 18, 2023, the Commission awarded a three-year contract to HNTB for on-call 
A/E Services with a not-to-exceed limit of $375,000. The amount authorized under the PSA 
was initially established to allow time to assess how much Staff augmentation support 
services would be needed to address a wide range of Airport capital and non-capital 
projects.  

To date, ten task orders have been issued under the PSA totaling $372,377. These tasks 
generally provided support for projects ranging from structural condition assessment of 
existing structures, electrical design for shuttle EV chargers, tenant improvement project 
support, pavement rehabilitation design, as well as the pavement condition rating analysis 
for Federal Aviation Administration compliance. The proposed Amendment will provide for 
continued funding authorization to undertake critical engineering reviews.  

BUDGET IMPACT 

Appropriations for the on-call A/E Services in the amount of $300,000 were included in the 
FY 2026 adopted budget.  In addition, if any task order requires funding greater than 
$75,000, Staff will return to the Commission for its consideration.   

STAFF RECOMMENDATION 

Staff seeks a Committee recommendation to the Commission to approve the proposed 
Amendment for continued on-call A/E Services and authorize the President to execute the 
same. 

STAFF REPORT\OPERATIONS\10-20-2025 -1-
APPROVAL OF AMENDMENT NO. 1 
PROFESSIONAL SERVICE AGREEMENT 
ON-CALL ARCHITECTURAL AND ENGINEERING SERVICES 
3166029.2 

5.b.
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STAFF REPORT\OPERATIONS\10-20-2025
AMENDMENT NO. 3 TO 
PROFESSIONAL SERVICES AGREEMENT WITH 
ALLIED UNIVERSAL SECURITY SERVICES 
3166027.2 

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

OPERATIONS AND DEVELOPMENT COMMITTEE 
OCTOBER 20, 2025

AMENDMENT NO. 3 TO 
PROFESSIONAL SERVICES AGREEMENT WITH 

ALLIED UNIVERSAL SECURITY SERVICES 

Presented by Ray Hunting 
Airport Security Manager 

SUMMARY 

Staff seeks a recommendation from the Operations and Development Committee (“Committee”) 
to the Commission for approval of a proposed Amendment No. 3 (“Amendment”), copy 
attached, to the Professional Services Agreement (“Agreement”) with Universal Protection 
Service LP d.b.a. Allied Universal Security Services (“Allied”) for Airport security, traffic control,
and consumer item inspection services.  The Amendment exercises the first of two one-year 
extension options of the Agreement and provides for a Consumer Price Index (“CPI”) increase 
to the current labor rates.  The consumer item inspection services are fully reimbursable by the 
in-terminal concessionaires.  

BACKGROUND 

In October 2022, the Commission awarded the Agreement to Allied for a three-year base term 
from November 1, 2022, through October 31, 2025, with two one-year extension options.  The 
Agreement allows Allied to annually request a fee schedule increase based on an increase in 
the CPI for the preceding 12 months for the Los Angeles area, all indices, as published by the 
U.S. Bureau of Labor Statistics or 6%, whichever is less.  Based on the applicable CPI Index 
(June 2025), Allied is requesting an increase of 3.2% for the contract year effective from 
November 1, 2025 through October 31, 2026.  Approval of fee schedule increases is at the 
Commission’s discretion.   

The scope of Airport security, traffic control, and consumer item inspection services under the 
Agreement are:  

(i) Perimeter Security: Per the security directives issued by TSA, the Authority is
required to provide “positive control” and identification of each person that has
access to the Secured Area of the Airport.  Part of this positive control requires
staffing by security personnel at checkpoints on the airfield to physically verify the
identity of each person and if that person is authorized to enter the Secured Area.
Additional Airport security services may be authorized on an as needed basis.

(ii) Aviation Workers Screening: Per the National Amendment by TSA, the Authority is
required to provide random screening of employees going from the public areas of
the terminal to Security Identification Display Areas or Sterile Areas.  Employees are
being screened for explosives, weapons, and incendiary devices.

5.c.
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(iii) Traffic Control: To ensure vehicular flow and pedestrian safety from the congestion
generated by the increasing vehicle activity on the Airport loop roadway, traffic
control personnel are stationed starting from the crosswalk located next to the short-
term parking structure to past Terminal B.  Traffic control personnel also manage
vehicle activity along the terminal curb front and at the rideshare pick up location as
needed.

(iv) Airport Consumer Item Inspection: Inspection of commercial merchandise and
consumables by screened individuals within the Sterile Area of the terminal for any
prohibited item, as well as allowing entry in this area by approved Security
Identification Display Area badge holders.  This specific service is fully reimbursable
by the in-terminal concessionaires, MCS Burbank LLC (food and beverage), and HG
Burbank JV (news and gifts).

BUDGET IMPACT 

During the extension year, the authorized not-to-exceed amount will be limited to the 
appropriations included in the adopted budget.  Separately, the Airport consumer item 
inspection services are activity based and fully reimbursable by the in-terminal concessionaires 
throughout the fiscal year. 

STAFF RECOMMENDATION 

Staff seeks the recommendation of the Committee to the Commission that it approve the 
proposed Amendment and authorize the President to execute the same. 
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6.a.

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 
OPERATIONS AND DEVELOPMENT COMMITTEE  

OCTOBER 20, 2025 

COMMITTEE PENDING ITEMS 

Future  Tentative Presentation 

1. Award of Contract - Pavement Management System  TBD 

2. Award of Contract - Private Network  TBD 
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