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BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 
Regular Meeting of August 17, 2026 

9.00 A.M. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

  

 
The public comment period is the opportunity for members of the public to address the 
Commission on agenda items and on Airport-related non-agenda matters that are within 
the Commission’s subject matter jurisdiction.  At the discretion of the presiding officer, 
public comment on an agenda item may be presented when that item is reached.   
 

 
 
Members in-person attendance or participation at meeting of the Commission is allowed, 
members of the public are requested to observe the following rules of decorum: 
 

• Turn off cellular telephones and pagers. 
• Refrain from disorderly or boisterous conduct, including loud, threatening, 

profane, or abusive language, clapping, whistling, stamping, or other acts that 
disrupt or otherwise render unfeasible the orderly conduct of the meeting. 

• If you desire to address the Commission during the public comment period, fill 
out a speaker request card and present it to the Board Secretary. 

• Confine remarks to agenda items or to Airport-related non-agenda matters that 
are within the Commission’s subject matter jurisdiction. 

• Limit comments to three minutes or to such other period of time as may be 
specified by the presiding officer. 

 
 

 
The following activities are prohibited: 
 

• Allocation of speaker time to another person. 
• Video presentations requiring use of Authority equipment. 

 
 

 
Any disclosable public records related to an open session item on a regular meeting 
agenda and distributed by the Authority to the Commission less than 72 hours prior to 
that meeting are available for public inspection at Hollywood Burbank Airport (2627 N. 
Hollywood Way, Burbank) in the administrative office during normal business hours. 

 
 

In accordance with the Americans with Disabilities Act of 1990, if you require a 
disability-related modification or accommodation to attend or participate in this meeting, 
including auxiliary aids or services, please call the Board Secretary at (818) 840-8840 at 
least 48 hours prior to the meeting. 
 



AGENDA\COMMISSION\8-17-2026 

A G E N D A 
 

Monday, August 17, 2026 
 

1. ROLL CALL 
 

2. PLEDGE OF ALLEGIANCE  
 

3. APPROVAL OF AGENDA 
 

4. PUBLIC COMMENT (Public comment will be limited to a total of 20 minutes at the 
beginning of the meeting and will continue at the conclusion of the meeting, if necessary.  
Comments are limited to 3 minutes each, and the Authority President may limit this time 
if reasonable under the circumstances.) 
 

5. CONSENT CALENDAR (Includes Minutes.  Items on the Consent Calendar are 
generally routine in nature and may be acted upon by one motion unless removed for 
separate consideration.) 

 
a. Committee Minutes 

(For Note and File) 
 
1) Executive Committee  [See page 1] 

 
(i)   July 1, 2026 
 

2) Operation and Development Committee 
 
(i)   June 15, 2026  [See page 3] 
 

3) Finance and Administration Committee 
 
(i)   June 15, 2026  [See page 6] 
 

b. Commission Minutes 
 
1)   July 20, 2026  [See page 10] 
 

c. Treasurer’s Report 
 
1)  May 2026  [See page 16] 
 

d. Award of Extension – Legislative Representation Service Contract  [See page 42]  
 

e. Approval of Amendment No. 1 Professional Services Agreement  [See page 44] 
Taxiway A and C Extension Design Services 
 

f. Amendment No. 1 to Space Lease  [See page 46] 
American National Red Cross 
 

g. Non-Exclusive Peer-to-Peer Vehicle Sharing License Agreement  [See page 54] 
Turo, Inc. 
 

h. Amendment to Lease Nos. LCA01775 & LCA02701  [See page 56] 
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i. Fourth Amendment to Lease Agreement  [See page 57] 
HERC Rentals, Inc. 
 

j. Award of Temporary Construction Access Easement Agreement  [See page 62] 
 

k. Approval of Copier Lease and Maintenance Services  [See page 66] 
Purchase Order – Canon U.S.A., Inc. 
 

l. Approval of Electrical Interconnection & Metering Agreement   [See page 68] 
City of Burbank 
 

m. Flash Parking, Inc. and Blink Network, LLC  [See page 69] 
Software Subscription and End User Agreements 
 

n. Ratification of Contingency Utilization  [See page 72] 
Security Screening Checkpoint Equipment 
Transportation and Installation 
 

o. Increase in ACE Parking FY 2027 Budget Appropriations to   [See page 74] 
Support Supplemental Shuttle Services 
 

6. ITEMS FOR COMMISSION APPROVAL 
 
a. Approval of Amendment No. 1  [See page 76] 

Landscape Maintenance Services Agreement 
 

b. Approval of Amendment No. 2 and Task Order Allowance  [See page 78] 
Janitorial Services Agreement – C&W Facility Services, Inc. 
 

c. Award of Replacement Contract - Envirosuite  [See page 82] 
 

d. Second Amendment to Professional Services Agreement   [See page 90] 
Airport Marketing Consultant Services  
 

e. Digital Content Management System Support and  [See page 93] 
Services Agreement 
 

f. Approval of Contractor Change Request (CCR-00094)  [See page 95] 
for Temporary Power and Third-Party QC Inspection Impacts 
Replacement Passenger Terminal 

7. ITEMS FOR COMMISSION INFORMATION 

a. Commissioner Procurement Training 
 

b. Replacement Passenger Terminal Construction Update 
 

c. Replacement Passenger Terminal Concession Update 
 

d. Replacement Passenger Terminal ADA Update 
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8. CLOSED SESSION 
 
a. CONFERENCE WITH LEGAL COUNSEL – ANTICIPATED LITIGATION 
      Initiation of Litigation (California Government Code Section 54956.9(d)(4)): 
      1 potential case. 
 

9. ITEMS PULLED FOR DISCUSSION 
 

10. EXECUTIVE DIRECTOR COMMENTS 
 

11. COMMISSIONER COMMENTS 
(Commissioners may make a brief announcement, make a brief report on 
their activities, and request an agenda item for a future meeting.) 
 

12. PUBLIC COMMENT 
 

13. ADJOURNMENT:  To September 21, 2026, for the next regularly scheduled meeting of 
the Burbank-Glendale-Pasadena Airport Authority, 2627 N Hollywood Way, Skyroom 

 

 



COMMISSION NEWSLETTER 
 

Monday, August 17, 2026 

 [Regarding agenda items]  
 

5. CONSENT CALENDAR 

(Consent Calendar items may be enacted by one motion. There will be no separate 
discussion on these items unless a Commissioner so requests, in which event the item 
will be removed from the Consent Calendar and considered in its normal sequence on 
the agenda.) 

 
a. COMMITTEE MINUTES.  A copy of the approved minutes of the Executive 

Committee special meeting of July 1, 2026, a copy of the approved minutes of 
the Operations and Development Committee meeting of June 15, 2026; and a 
copy of the approved minutes of the Finance and Administration Committee 
meeting of June 15, 2026, are included in the agenda packet for information 
purposes. 
 

b. COMMISSION MINUTES.  A draft copy of the July 20, 2026, Commission 
meeting minutes are included in the agenda packet for review and approval. 
 

c. TREASURER’S REPORT. The Treasurer’s Report for May 2026 is included in 
the agenda packet.  At its meeting on July 20, 2026, the Finance and Admini-
stration Committee voted unanimously (3–0) to recommend that the Commission 
note and file this report. 
 

d. AWARD OF EXTENSION – LEGISLATIVE REPRESENTATION SERVICE 
CONTRACT.  A staff report is included in the agenda packet.  Subject to the 
recommendation of the Legal, Government and Environmental Affairs Committee 
at its meeting immediately preceding the Commission meeting, Staff seeks a 
Commission recommendation to authorize the exercise of the first of two one-year 
extension options for the Legislative Representation Services Contract with 
California Public Policy Group. 
 

e. APPROVAL OF AMENDMENT NO. 1 PROFESSIONAL SERVICES AGREE-
MENT – TAXIWAY A AND C EXTENSION DESIGN SERVICES.  A staff report is 
included in the agenda packet.  At its meeting on July 20, 2026, the Operations 
and Development Committee voted (3–0) to recommend that the Commission 
approve a proposed Amendment No. 1 (“Amendment”) to the Professional 
Services Agreement with HNTB Corporation for design of the Taxiway A and C 
Extension/Construction Projects. The Amendment proposes an increase of 
$170,000 to the PSA for design engineering services to cover unforeseen design 
changes. The Amendment would result in a total contract value not-to-exceed 
$3,515,260. 
 

f. AMENDMENT NO. 1 TO SPACE LEASE – AMERICAN NATIONAL RED CROSS.  
A staff report is included in the agenda packet.  At its meeting on July 20, 2026, 
the Finance and Administration Committee voted (3–0) to recommend that the 
Commission approve a proposed Amendment No. 1 to Space Lease with the 
American National Red Cross, to extend the term of the Lease for an additional 
two years to October 31, 2028, and to revise the Lease to include updated federal 
requirements. 



g. NON-EXCLUSIVE PEER-TO-PEER VEHICLE SHARING LICENSE AGREE-
MENT – TURO, INC.  A staff report is included in the agenda packet.  At its 
meeting on July 20, 2026, the Finance and Administration Committee voted  
(3–0) to recommend that the Commission approve a proposed Non-Exclusive 
Peer-to-Peer Vehicle Sharing License Agreement with Turo, Inc., to provide 
authorized access to the Airport for Turo to conduct its commercial business in Lot 
G located in the Southeast Quadrant of the Airport. 
 

h. AMENDMENT TO LEASE NOS. LCA01775 & LCA02701.  A staff report is 
included in the agenda packet.  At its meeting on July 20, 2026, the Finance and 
Administration Committee voted (3–0) to recommend that the Commission 
approve proposed Lease Amendments with the General Services Administration 
to comply with the language modification mandated under Executive Order No. 
14398.  The Lease Amendments are for the 2011 Hangar Lease and the 2023 
Terminal Space Lease executed by the Authority and GSA. 
 

i. FOURTH AMENDMENT TO LEASE AGREEMENT – HERC RENTALS, INC.  A 
staff report is included in the agenda packet.  At its meeting on August 5, 2026, 
the Executive Committee voted (3–0) to recommend that the Commission 
approve a proposed Amendment No. 4 to the  Lease Agreement  between Herc 
Rentals, Inc. (“HERC”) and the Authority to increase the rent credit from $582,000 
to $980,000 for the cost of construction and installation of a block wall along a 
portion of HERC's leasehold perimeter per the terms of the Third Amendment to 
the Lease. 
 

j. RATIFICATION OF TEMPORARY CONSTRUCTION ACCESS EASEMENT 
AGREEMENT.  A staff report is included in the agenda packet.  Subject to the 
recommendation of the Legal, Government and Environmental Affairs Committee 
at its meeting immediately preceding the Commission meeting, Staff seeks 
Commission approval to ratify a proposed Temporary Construction Access 
Easement Agreement with Herc Rentals Inc., for temporary access and use of the 
Authority’s property to construct a block wall adjacent to the Replacement 
Passenger Terminal project site.   
 

k. APPROVAL OF COPIER LEASE AND MAINTENANCE SERVICES PURCHASE 
ORDER – CANON U.S.A., INC.  A staff report is included in the agenda packet.  
At its meeting on July 20, 2026, the Finance and Administration Committee voted 
(3–0) to recommend that the Commission approve a Purchase Order to Canon 
U.S.A., Inc., for a sixty-month multifunction copier lease and maintenance 
services utilizing the cooperative purchasing agreement through Omnia Partners 
for the replacement of the Airport’s existing inventory of multifunction copiers.  
The proposal from Canon is for twenty enterprise multifunction copiers and 
mainte-nance services. 
 

l. APPROVAL OF ELECTRICAL INTERCONNECTION & METERING 
AGREEMENT – CITY OF BURBANK.  A staff report is included in the agenda 
packet.  At its meeting on August 5, 2026, the Executive Committee voted (3–0) to 
recommend that the Commission approve an Electrical Interconnection & 
Metering Agreement with the City of Burbank to interconnect and operate Solar 
Electrical Generating Facilities at the Replacement Passenger Terminal.    
 

m. FLASH PARKING, INC. AND BLINK NETWORK, LLC – SOFTWARE 
SUBSCRIPTION AND END USER AGREEMENTS .  A staff report is included in 
the agenda packet.  Subject to the recommendation of the Operations and 



Development Committee at its meeting immediately preceding the Commission 
meeting, Staff seeks the Commission to approve: 
 
1)  an annual subscription agreement with FlashParking, Inc. (“FLASH”), for the 
use of its Flash OS platform, which is required to operate and manage the 
Authority’s new Parking Access and Revenue Control System (“PARCS”). The 
first-year subscription amount of $27,427 will be paid by the Authority’s design-
builder, Holder, Pankow, TEC – A Joint Venture, and each subsequent year’s 
subscription fee will be paid by the Authority, subject to an annual increase of up 
to 5%. Under the agreement, Flash will also manage the payment gateway vendor 
for all credit card processing and settlement for the PARCS, and the Authority will 
remain the merchant of record; and 2)  an end user agreement with Blink 
Network, LLC (“Blink”), that is an administrative document identifying the primary 
contacts for the Authority and allowing the use of the Blink Charging Station 
Network Platform. This agreement stipulates that Blink will receive 10% of EV 
charging session fees along with an annual subscription fee of $240 per port for 
its EV charging stations (approximately $71,760 for the currently installed 299 
charging ports). The first-year subscription fee will be paid by HTPJV with the 
Authority paying each subsequent year’s subscription fee.  
 

n. RATIFICATION OF CONTINGENCY UTILIZATION SECURITY SCREENING 
CHECKPOINT EQUIPMENT TRANSPORTATION AND INSTALLATION. .  A staff 
report is included in the agenda packet.  Staff seeks the Commission’s ratification 
of the Executive Director’s authorization to utilize $100,403 of the Commission’s 
pre-authorized contingency of $206,500 for the Replacement Passenger Terminal 
security screening checkpoint equipment transportation / installation contract. 
 

o. INCREASE IN ACE PARKING FY 2027 BUDGET APPROPRIATIONS TO 
SUPPORT SUPPLEMENTAL SHUTTLE SERVICES.  A staff report is included in 
the agenda packet.  Subject to the recommendation of the Operations and 
Development Committee at its meeting immediately preceding the Commission 
meeting, Staff seeks Commission approval to increase the FY 2027 budget 
appropriations for ACE Parking III, LLC by $275,000 for the addition of supple-
mental shuttle services identified through the Operational Readiness, Activation 
and Transition process to support Replacement Passenger Terminal ("RPT") Day 
one operations. The additional shuttles will supplement the three shuttles currently 
programmed in the FY 2027 budget serving routes to remote parking lots during 
peak passenger hours following the opening of the RPT in October 2026. 
 

6. ITEMS FOR COMMISSION APPROVAL
a. APPROVAL OF AMENDMENT NO. 1 LANDSCAPE MAINTENANCE SERVICES 

AGREEMENT.  A staff report is included in the agenda packet.  At its meeting on 
July 20, 2026, the Operations and Development Committee voted (3–0) to 
recommend that the Commission approve a proposed Amendment No. 1 to the 
Landscape Maintenance Services Agreement with Parkwood Landscape 
Maintenance, Inc.  The Amendment extends the Agreement for landscape 
maintenance services at the Airport from October 13, 2026, through April 30, 
2028, and includes the new landscape being installed at the Replacement  
Passenger Terminal.  The revised cost for the 18-month extension is $663,786 
billed at a rate of $36,877 per month. 
 

  



b. APPROVAL OF AMENDMENT NO. 2 AND TASK ORDER ALLOWANCE 
JANITORIAL SERVICES AGREEMENT – C&W FACILITY SERVICES, INC.   
A staff report is included in the agenda packet.  At its meeting on July 20, 2026, 
the Operations and Development Committee voted (3–0) to recommend that the 
Commission approve:  1)  A proposed Amendment No. 2 (“Amendment”), to the 
Janitorial Services Agreement (“Agreement”) with C&W Facility Services, Inc., to 
extend janitorial services at the Airport and expand the scope of services to be 
performed at the Replacement Passenger Terminal (“RPT”). The cost for the 
18‑month extension and additional services will total $5,980,586.76, billed at a 
monthly rate of approximately $332,255, excluding janitorial consumables and 
supplies. Janitorial consumables and supplies will be reimbursed at cost and are 
currently estimated to be approximately $41,500 per month. The term of the 
Amendment is from October 13, 2026, through April 30, 2028; and 2)  An allow-
ance of $200,000 for cleaning services up to October 13, 2026, for pre- and post-
RPT event-related cleaning services, including the stocking of supplies, and any 
additional training, issued on a task order as-needed basis. 
 

c. APPROVAL OF AMENDMENT TO THE NOISE OFFICE SERVICES 
AGREEMENT - ENVIROSUITE.  A staff report is included in the agenda packet.  
Subject to the recommendation of the Legal, Government and Environmental 
Affairs Committee at its meeting immediately preceding the Commission meeting, 
Staff seeks Commission approval of an Amendment No. 1 (“Amendment”) to the 
Airport Noise Office Services Agreement with Envirosuite, Inc., for the replace-
ment of the Airport’s Air Traffic Control (“ATC”) audio recording system which is 
an integral part of the Airport’s Noise and Operations Management System. The 
proposed Amendment is for a not-to-exceed amount of $106,195 which includes 
the equipment replacement, configuration, and installation of the ATC system at a 
new location in the Replacement Passenger Terminal. Additionally, Staff seeks an 
approximate 9% contingency or $10,000 contingency for unforeseen conditions 
for a total not-to-exceed amount of $116,195.   
 

d. SECOND AMENDMENT TO PROFESSIONAL SERVICES AGREEMENT – 
AIRPORT MARKETING CONSULTANT SERVICES.  A staff report is included in 
the agenda packet.  At its meeting on August 5, 2026, the Executive Committee 
voted (3–0) to recommend that the Commission approve a proposed Amendment 
No. 2 to the current Professional Services Agreement in the not-to-exceed amount 
of $985,000 with Anyone Collective, LLC for services supporting the Authority’s 
promotion of the opening and operational cutover to the Replacement Passenger 
Terminal in October, and for the Authority’s FY 2027 general marketing and 
branding program. 
 

e. DIGITAL CONTENT MANAGEMENT SYSTEM SUPPORT AND SERVICES 
AGREEMENT.  A staff report is included in the agenda packet.  At its meeting on 
July 20, 2026, the Finance and Administration Committee voted (3–0) to 
recommend that the Commission approve a proposed Support and Services 
Agreement with Synect LLC to provide maintenance and support services for the 
Digital Content Management System, the system which manages the content to  
be shown at the displays located at the ticket counter, gates, baggage claim, as 
well as flight information displays in the Replacement Passenger Terminal. 
 

  



f. APPROVAL OF CONTRACTOR CHANGE REQUEST (CCR-0094) FOR 
TEMPORARY POWER AND THIRD-PARTY QC INSPECTION IMPACTS – 
REPLACEMENT PASSENGER TERMINA.  A staff report is included in the 
agenda packet.  At its meeting on August 5, 2026, the Executive Committee voted 
(3–0) to recommend that the Commission approve Contractor Change Request 
(“CCR”) No. 00094 in the amount of $7,913,630 to Holder, Pankow, TEC – A Joint 
Venture (“HPTJV”) for cost impacts associated with temporary construction power 
and expanded third-party Quality Control inspection requirements on the 
Replacement Passenger Terminal Project. The CCR does not include a request 
for additional contract time. 
 
These requested costs reflect the negotiated resolution of impacts that were not 
reasonably foreseeable at the time of Guaranteed Maximum Price development. 
The resolution was developed through a collaborative evaluation process 
involving HPTJV, the Authority, and Jacobs Project Management Co.  
 
The requested CCR amount represents a negotiated, data-driven adjustment 
based on the parties’ review of actual costs, supporting documentation, 
contractual responsibility, and the circumstances underlying the asserted impacts. 
 

7. ITEMS FOR COMMISSION INFORMATION
a. COMMISSIONER PROCUREMENT TRAINING.  A presentation is included in the 

agenda packet. 
 

b. REPLACEMENT PASSENGER TERMINAL CONSTRUCTION UPDATE.  No staff 
report attached.  Staff and Jacobs Project Management will provide an update on 
the progress of the construction of the Replacement Passenger Terminal Project. 
 

c. REPLACEMENT PASSENGER TERMINAL CONCESSIONS UPDATE.  No staff 
report attached.  Staff and Jacobs Project Management will provide an update on 
the progress of the concessions in the Replacement Passenger Terminal Project. 
 

d. REPLACEMENT PASSENGER TERMINAL ADA UPDATE.  No staff report 
attached.  Staff and Jacobs Project Management will provide an update on the 
progress of the construction of the ADA’s in the Replacement Passenger Terminal 
Project. 



MINUTES OF THE REGULAR MEETING OF THE 
EXECUTIVE COMMITTEE  

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

 WEDNESDAY, JULY 1, 2026 

A regular meeting of the Executive Committee was called to order on this date in the Airport Skyroom, 
2627 N. Hollywood Way, Burbank, California, at 9:20 a.m., by Commissioner Hampton. 

MINUTES\EXECUTIVE\7-1-2026 

1. ROLL CALL

Present:

Absent

Also Present:

2. Approval of Agenda

 Motion 

 Motion Approved 

3. Public Comment

4. Approval of Minutes

a. June 3, 2026

 Motion 

 Motion Approved 

5. Items for Information

a. Replacement Passenger Terminal
Project Construction Update

b. Pending Contractor’s Change
Request

Commissioners Hampton and Quintero  

Commissioner Talamantes 

Staff: John Hatanaka, Executive Director 

Roger Johnson, Executive Program Manager,
Jacobs Project Management Co.  

Commissioner Quintero moved approval of the  
agenda; seconded by Commissioner Hampton. 

The motion was approved (2-0, 1 absent). 

There were no public comments. 

The agenda packet included a draft copy of the 
June 3, 2026, Committee meeting minutes for  
review and approval.   

Commissioner Quintero moved approval of the 
minutes; seconded by Commissioner Hampton. 

The motion was approved (2-0, 1 absent). 

Jacobs Project Management provided a construction 
update and the latest progress video. 

Staff and a representative from Jacobs Project 
Management Co. briefed the Committee on a pending 
Contractor’s Change Request for the Replacement 
Passenger Terminal project to address costs incurred 
by the Contractor related to additional temporary 
construction power, and quality control costs that are in 
the process of being validated and negotiated. 

Approved on August 5, 2026
5.a.1)(i)

1
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c. Committee Pending Items

6. Adjournment

Staff informed the Committee of future pending items 
that will come to the Committee for review. 

The meeting was adjourned at 10:03 a.m. 

Adjournment:  To Wednesday, August 5, 2026,
for the next regularly scheduled meeting of the 
Executive Committee, 2627 Hollywood Way,  
Airport Skyroom. 

22
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MINUTES OF THE REGULAR MEETING OF THE 
OPERATIONS AND DEVELOPMENT COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

MONDAY, JUNE 15, 2026 

A regular meeting of the Operations and Development Committee was called to order on this 
date in the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 8:39 a.m., by 
Commissioner Hampton. 

1. ROLL CALL

Present: Commissioners Talamantes and Hampton 

Absent: Commissioner Asatryan  

Also Present: Staff:  John Hatanaka, Executive Director; 
 Patrick Lammerding, Deputy Executive Director, 
Operations, Security, and SMS; Ray Hunting 
 Manager, Security; Maggie Martinez, Director, 
Noise & Environmental Affairs 

 John Gasparian, VP, American Reclamation, Inc. 

2. Approval of Agenda

 Motion 

 Motion Approved 

Commissioner Talamantes moved approval of the 
agenda; seconded by Commissioner Hampton. 

The motion was approved (2-0,1 absent). 

3. Public Comment There were no public comments. 

4. Approval of Minutes

a. June 1, 2026 The agenda packet included a draft copy  
of the June 1, 2026, Committee meeting minutes 
for review and approval. 

Motion Commissioner Talamantes moved approval of the 
minutes; seconded by Commissioner Hampton. 

Motion Approved  The motion was approved (2-0,1 absent). 

Approved on July 20, 2026
5.a.2)(i)

3
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5. Items for Approval

a. Approval of 5 -Year Extended OEM
Hardware Warranty and
Contract for Support Maintenance
Services Searidge Technologies,
Inc

 Motion 

 Motion Approved 

b. Award of Contract
Designated Aviation Channeling
Services

 Motion 

 Motion Approved 

c. Contract Amendment
Waste Hauling and Recycling
Services

Staff sought a recommendation from the  
Operations and Development Committee to the 
Commission for approval of a five-year original 
equipment manufacturer extended warranty with 
Searidge Technologies, Inc. (“Searidge”) in the amount 
of $151,491. Staff also seeks approval of a five-year 
contract with Searidge for support and maintenance of 
the Virtual Ramp Control Room equipment in the 
amount of $817,557. 

This item, subject to the Committee’s  recommendation 
was included in the Commission meeting agenda 
immediately following the Committee’s meeting. 

Commissioner Talamantes moved approval; 
seconded by Commissioner Hampton. 

 The motion was approved (2-0,1 absent). 

Staff sought an Operations and Development Committee 
(“Committee”) recommendation to the Commission to  
award a Designated Aviation Channeling Services  
Agreement (“Agreement”) to the Airport Research and 
Development Foundation dba the Transportation Security 
Clearinghouse to provide Designated Aviation Channeling 
(“DAC”) services for a three-year term. 

The current Agreement for DAC services with another 
service provider expires at the end of this month, and  
subject to the recommendation of the Committee, this 
item was placed on the agenda for Commission  
consideration at its meeting immediately following the 
Committee’s meeting. 

Commissioner Hampton moved approval; 
seconded by Commissioner Talamantes. 

 The motion was approved (2-0,1 absent). 

Staff sought a recommendation from the Operations 
and Development Committee (“Committee”) to the 
Commission to: 

1) Approve Amendment No. 1 (“Amendment”) to the
Waste Hauling and Recycling Services Agreement
with American Reclamation, Inc. for an 18-month
extension commencing October 13, 2026, through
April 30, 2028, for a fixed monthly fee of $30,535.40,
including the lease of certain equipment and excluding
on-call, as-needed services.

4
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 Motion 

 Motion Approved 

6. Items for Information

a. Committee Pending Items

7. Adjournment

2) Authorize a contingency of $55,000, which will be
allocated to address as-needed adjustments for
pick-up frequency at the Replacement Passenger
Terminal (“RPT”), based on operational needs. The
total value of the Amendment will be $549,637.20.

Due to the lead time for the leasing of certain equipment 
to support the waste hauling operation at the RPT, this  
item, subject to the recommendation of the Committee,  
was placed on the Commission’s agenda for its meeting 
immediately following the Committee’s meeting. 

 Commissioner Hampton moved approval; 
 seconded by Commissioner Talamantes. 

The motion was approved (2-0,1 absent). 

Staff reviewed future items to be presented to 
the Committee. 

The meeting was adjourned at 8:58 a.m. 

Adjournment:  To July 20, 2026, for the next regularly 
scheduled meeting of the Operations and Development 
Committee, 2627 Hollywood Way, Skyroom. 

5



MINUTES OF THE REGULAR MEETING OF THE  
FINANCE AND ADMINISTRATION COMMITTEE 

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

MONDAY, JUNE 15, 2026 

A regular meeting of the Finance and Administration Committee was called to order this date in 
the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 10:57 a.m., by 
Commissioner Quintero. 

1. ROLL CALL
Present: Commissioners Ovrom and Quintero 

Absent: Wilson 

Also Present: Staff:  John Hatanaka, Executive Director;  
David Kwon, Deputy Executive Director, Finance and 
Administration; Scott Kimball, Senior Deputy Director, 
Business Development 

2. Staff Announcement: AB 23 The Executive Director announced that, as a result of 
the convening of this meeting of the Finance and 
Administration Committee, each Committee member in 
attendance is entitled to receive and shall be provided 
$200. 

3. Approval of Agenda The agenda was approved as presented. 

Motion Commissioner Ovrom moved approval; seconded by 
Commissioner Quintero. 

 Motion Approved The motion was approved (2–0, 1 absent). 

4. Public Comment There were no public comments. 

5. Approval of Minutes

a. June 1, 2026 A draft copy of the minutes of the meeting of June 1, 
2026, was included in the agenda packet for review. 

 Motion Commissioner Ovrom moved approval of the minutes; 
seconded by Commissioner Quintero. 

 Motion Approved The minutes were approved (2–0, 1 absent). 

6. Treasurer’s Report

a. April 2026 A draft copy of the April 2026 Treasurer’s Report was 
included in the agenda packet for the Committee’s 
review. 

Approved on July 20, 2026
5.a.3)(i)

6
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  Motion Commissioner Ovrom moved approval to recommend 
that the Commission note and file the Treasurer’s 
Report; seconded by Commissioner Quintero. 

  Motion Approved The motion was approved (2–0, 1 absent). 

7. Items for Approval

a. Amendment No. 1 of Aviation
Hangar Lease – Delux Public
Charter, LLC dba JSX – Consent to
Sublease – Ameriflight, LLC

Staff presented to the Committee for recommendation 
to the Commission to approve the following inter-
related documents involving two Airport tenants, Delux 
Public Charter, LLC (“JSX”) and Ameriflight, LLC 
(“Ameriflight”):  1. Amendment No. 1 of Aviation 
Hangar Lease (“Amendment”) with JSX, to extend the 
term of the current Aviation Hangar Lease to January 
26, 2028, and to update the federal requirements 
exhibit; and 2. Consent to Sublease between Ameri-
flight and JSX for the continued use of existing ramp 
space, existing parking space, with new office space.  

Of the two documents presented for consideration, the 
first is the proposed Consent approving a new 
sublease between Ameriflight and JSX. On May 12, 
2026, Ameriflight and JSX executed a new sublease 
under which JSX continues to sublease ramp space 
for aircraft parking and designated vehicle parking.  
The new sublease also adds approximately 2,500 
square feet of office space to the subleased premises. 

  Motion Commissioner Ovrom moved approval; seconded by 
Commissioner Quintero. 

  Motion Approved The motion was approved (2–0, 1 absent). 

b. Replacement Passenger Terminal
Day One – Parking Rates

Staff presented to the Committee for recommendation 
to the Commission for approval proposed parking 
rates applied to the Airport Day One parking 
configuration, which includes the Replacement 
Passenger Terminal (“RPT”) Parking Structure that 
will house both close-in Self-park and Valet 
operations, and the Southeast Quadrant’s remote Lots 
G and F. The proposed parking rates, if approved, 
would become effective as of the opening day of the 
RPT, currently scheduled for October 13, 2026. 

  Motion Commissioner Ovrom moved approval; seconded by 
Commissioner Quintero. 

  Motion Approved The motion was approved (2–0, 1 absent). 
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c. Consent to Assignment
Development Ground Lease –
Mercury Air Center – Burbank,
Inc., dba Atlantic Aviation

Staff presented to the Committee for recommendation 
to the Commission for approval a consent to 
assignment of Development Ground Lease (“Lease”) 
for Mercury Air Center - Burbank, Inc. dba Atlantic 
Aviation (“Atlantic”).  Atlantic desires to assign its 
Lease to Granite Aviator Intermediate, LLC, pursuant 
to an April 1, 2026, Agreement and Plan of Merger 
with Granite Aviator Intermediate, LLC, Granite 
Aviator Merger Sub, Inc., and other parties. 

  Motion Commissioner Ovrom moved approval; seconded by 
Commissioner Quintero. 

  Motion Approved The motion was approved (2–0, 1 absent). 

d. Amended and Restated Office
Space Sublease – Atlantic
Aviation

Staff presented to the Committee for recommendation 
to the Commission for approval an Amended and 
Restated Office Space Sublease (“Sublease”) with 
Mercury Air Center Burbank, Inc. dba Atlantic Aviation 
to consolidate the 2022 and 2023 Office Space 
Subleases and to add additional available space in 
Building 3 located in the southwest quadrant of the 
Airport at 4351 Empire Avenue, Burbank. 

  Motion Commissioner Ovrom moved approval; seconded by 
Commissioner Quintero. 

  Motion Approved The motion was approved (2–0, 1 absent). 

e. Ownership Change Consent
GAT Airline Ground Support

Staff presented to the Committee for recommendation 
to the Commission for approval an Ownership Change 
Consent (“Consent”) to accept a transfer of interests 
resulting from an acquisition of GAT Airline Ground 
Support (“GAT”) by Prime Flight Aviation Services, Inc. 
The proposed Consent is applicable to a 2008 Office 
Space Lease, a 2012 Cargo Space Lease, and a 2021 
Non-Exclusive License Agreement between the 
Authority and GAT. 

  Motion Commissioner Ovrom moved approval; seconded by 
Commissioner Quintero. 

  Motion Approved The motion was approved (2–0, 1 absent). 

8. Items for Information

a. Committee Pending Items Staff reviewed future items to be presented to the 
Committee. 

9. Adjournment The meeting was adjourned at 11:31 a.m. 
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Adjournment:   To July 20, 2026, for the next regularly scheduled meeting of the Burbank-Glendale-
Pasadena Airport Authority Finance and Administration Committee – 2627 Hollywood Way, SkyRoom. 
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MINUTES OF THE REGULAR MEETING OF THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

MONDAY, JULY 20, 2026 

- 1 -

MINUTES/COMMISSION/7-20-26 

A regular meeting of the Burbank-Glendale-Pasadena Airport Authority was called to order on 
this date in the Airport Skyroom, 2627 N. Hollywood Way, Burbank, California, at 9:11 a.m., by 
President Talamantes. 

1. ROLL CALL

Present: Commissioners Talamantes, Hampton, 
Quintero, Asatryan, Brotman, Ovrom, Wilson, 
Gabel-Luddy 

Absent: Commissioner Lyon 

Also Present: Staff: John Hatanaka, Executive Director; 
Kathy David, Sr. Deputy Executive Director; 
David Kwon,  Deputy Executive Director, 
Finance and Administration; Scott Kimball, 
Deputy Executive Director, Business 
Development; Nerissa Sugars, Director, 
Communications and Air Service; Derrick 
Cheng, Manager, Business & Properties 

Perry Martin, Sr. Program Manager, Jacobs 
Project Management Company 

Michael Fiore, Chief Brand Officer, Anyone 
Collective; Stephen Chavez, Chief Creative 
Officer, Anyone Collective 

2. PLEDGE OF ALLEGIANCE Commissioner Talamantes led the Pledge of 
Allegiance. 

3. APPROVAL OF AGENDA The agenda was approved as presented. 

Motion Commissioner Quintero moved approval of the 
agenda; seconded by Commissioner Wilson. 

Motion Approved The motion was approved (8–0, 1 absent). 

AYES:   Talamantes, Hampton, Quintero, 
   Asatryan, Brotman, Ovrom, 
   Wilson, Gabel-Luddy 

NOES:        None 

ABSENT:    Lyon 

5.b.1)
Subject to approval
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4. PUBLIC COMMENT 
(Public comment will be limited to a total of 20 minutes at the beginning of the 
meeting and will continue at the conclusion of the meeting, if necessary. 
Comments are limited to 3 minutes each, and the Authority President may limit 
this time if reasonable under the circumstances.)  None 

 
5. CONSENT CALENDAR 

(Includes Minutes. Items on the Consent Calendar are generally routine in nature 
and may be acted upon by one motion unless removed for separate 
consideration.) 
 
a.  Committee Minutes (For Note and File) 

 
1) Executive Committee 

 
(i)  June 3, 2026 
 
 

 
Approved minutes of the June 3, 2026, 
Executive Committee meeting were included 
in the agenda packet for information 
purposes. 

  
2) Operations and Development Committee 

  
(i)  June 1, 2026 Approved minutes of the June 1, 2026, 

Operations and Development Committee 
meeting were included in the agenda packet 
for information purposes. 

  
3) Finance and Administration Committee 

 
(i)   June 1, 2026 
 
 

Approved minutes of the June 1, 2026, 
Finance and Administration Committee 
meeting were included in the agenda packet 
for information purposes. 
 

b.   Commission Minutes 
 
1) June 15, 2026 

 
 
A draft copy of the minutes of the Commission  
meeting of June 15, 2026, were included in 
the agenda packet for review and approval. 
 

c.   Treasurer’s Report 
 
1)  April 2026 

 
 
At its meeting on June 15, 2026, the Finance 
and Administration Committee voted (3–0) to 
recommend that the Commission notes and 
file these reports. 
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d.   Approval No. 1 Aviation Hangar 
Lease – Delux Public Charter, 
LLC dba JSX – Consent to 
Sublease – Ameriflight, LLC 

Staff presented for Commission approval the 
following interrelated documents involving two 
Airport tenants, Delux Public Charter, LLC 
(“JSX”) and Ameriflight, LLC (“Ameriflight”):  1) 
Amendment No. 1 of Aviation Hangar Lease 
with JSX, to extend the term of the current 
Aviation Hangar Lease to January 26, 2028, 
and to update the federal requirements exhibit, 
and 2) Consent to Sublease between 
Ameriflight and JSX for the continued use of 
existing ramp space, existing parking space, 
with new office space. 
 

e.   Consent to Assignment – 
Development Ground Lease 
Mercury Air Center – Burbank, 
Inc., dba Atlantic Aviation 

Staff presented for Commission approval a 
consent to assignment of Development 
Ground Lease (“Lease”) for Mercury Air 
Center - Burbank, Inc. dba Atlantic Aviation 
(“Atlantic”). Atlantic desires to assign its Lease 
to Granite Aviator Intermediate, LLC, pursuant 
to an April 1, 2026, Agreement and Plan of 
Merger with Granite Aviator Intermediate, LLC, 
Granite Aviator Merger Sub, Inc., and other 
parties. 
 

f.   Amended and Restated Office 
Space Sublease – Atlantic 
Aviation 
 

Staff presented for Commission approval an 
Amended and Restated Office Space 
Sublease with Mercury Air Center Burbank, 
Inc. dba Atlantic Aviation (“Atlantic”) to 
consolidate the 2022 and 2023 Office Space 
Subleases and to add additional available 
space in Building 3 located in the southwest 
quadrant of the Airport at 4351 Empire 
Avenue, Burbank. 
 

g.   Ownership Change Consent – 
GAT Airline Ground Support 

Staff presented for Commission approval an  
Ownership Change Consent (“Consent”) to 
accept a transfer of interests resulting from an 
acquisition of GAT Airline Ground Support by 
Prime Flight Aviation Services, Inc.  The 
proposed Consent is applicable to a 2008 
Office Space Lease, a 2012 Cargo Space 
Lease, and a 2021 Non-Exclusive License 
Agreement between the Authority and GAT. 
 

  Motion Commissioner Quintero moved approval of the 
Consent Calendar; seconded by 
Commissioner Ovrom. 

  Motion Approved The motion was approved (8–0, 1 absent). 
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AYES:         Talamantes, Hampton, Quintero, 
                   Asatryan, Brotman, Ovrom,  
                   Wilson, Gabel-Luddy 
 
NOES:        None 
 
ABSENT:    Lyon 
 

6. ITEMS FOR COMMISSION APPROVAL 
 
a. Election of Officers The joint powers agreement requires the 

Commission to elect or re-elect a President, a 
Vice President, and a Secretary at the first 
meeting of July every year.  Although not 
required to do so, the Commission traditionally 
also has chosen an Assistant Secretary, 
Treasurer, and Auditor at the first July 
meeting.  Staff recommended that the 
Commission elect or re-elect all of its officers, 
including an Assistant Secretary, Treasurer, 
and Auditor. 
 
Commissioner Wilson nominated 
Commissioner Hampton for President, 
Commissioner Quintero as Vice President, 
and Commissioner Ovrom as Secretary.   
 
Commissioner Asatryan nominated herself as 
Vice President. 
 

             Motion Commissioner Wilson moved Commissioner 
Hampton as President; seconded by 
Commissioner Asatryan. 
 

             Motion Approved  The motion was approved (8–0, 1 absent). 
 
AYES:         Talamantes, Hampton, Quintero, 
                   Asatryan, Brotman, Ovrom,  
                   Wilson, Gabel-Luddy 
 
NOES:        None 
 
ABSENT:    Lyon 
 

             Motion Commissioner Wilson moved Commissioner 
Quintero as Vice President; seconded by 
Commissioner Gabel-Luddy. 
 

             Motion Approved The motion was approved (6–1, 1 abstention, 
1 absent). 
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AYES:         Talamantes, Hampton, Quintero, 
                   Asatryan, Ovrom, Wilson, Gabel- 
                   Luddy 
 
NOES:        Asatryan 
 
ABSTAINED:  Brotman 
 
ABSENT:    Lyon 
 

             Motion Commissioner Wilson moved Commissioner 
Quintero as Secretary; seconded by 
Commissioner Ovrom 
 

             Motion Approved The motion was approved (8–0, 1 absent). 
 
AYES:         Talamantes, Hampton, Quintero, 
                   Asatryan, Brotman, Ovrom,  
                   Wilson, Gabel-Luddy 
 
NOES:        None 
 
ABSENT:    Lyon 
 

At this point, Commissioner Hampton assumed the duties as President of the Commission. 
 
             Motion Commissioner Hampton moved Commissioner 

Talamantes as Treasurer; Commissioner 
Asatryan as Auditor and John Hatanaka as 
Assistant Secretary; seconded by 
Commissioner Ovrom. 
  

             Motion Approved The motion was approved (8–0, 1 absent). 
 
AYES:         Talamantes, Hampton, Quintero, 
                   Asatryan, Brotman, Ovrom,  
                   Wilson, Gabel-Luddy 
 
NOES:        None 
 
ABSENT:    Lyon 
 

President Hampton presented Commissioner Talamantes with a plaque commemorating his 
position as former President of the Commission.  After Commissioner Talamantes gave a few 
words of thanks, several of the Commissioners also thanked him for his tenure. 
 

b. Committee Assignments 
 
 

Commissioner Hampton appointed 
Commissioner Brotman to the Legal, 
Government and Environmental Affairs 
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8. ITEMS PULLED FOR DISCUSSION – None. 
 
9. EXECUTIVE DIRECTOR COMMENTS 

• Introduced the new Executive Assistant, Victoria Fuentes; 
• The Computer Aided Dispatch which was approved by the Commission is 

operational in the Communications Center.  This enables the Airport Police 
Department and the Fire Department to communicate more effectively with the 
Communications Department. 

• LAZ Parking will be controlling traffic on Hollywood Way as it is undergoing 
construction in preparation for the opening of the Replacement Passenger 
Terminal. 
 

10. COMMISSIONER COMMENTS 
(Commissioners may make a brief announcement, report on their activities, and 
request an agenda item for a future meeting.)   
Commissioner Ovrom commented on the book preparation for the history of the Airport 
and requested a meeting of the Ad Hoc Committee to discuss. 
 

11. PUBLIC COMMENT - None 
 

12. ADJOURNMENT The meeting was adjourned at 10:55 a.m. 
  

Adjournment: To August 17, 2026, for the next scheduled meeting of the Burbank-Glendale-
Pasadena Airport Authority – 2627 Hollywood Way, SkyRoom. 
 
 
 

Jess A. Talamantes, President 
 

Date 

 
 

Frank Quintero, Secretary 
 

Date 

Committee.  All other Commissioners shall 
remain on their current committees. 
 

c. Replacement Passenger 
       Terminal Day One Parking Rates 
 
 

This item will be brought back to the 
Commission. 

7. ITEMS FOR COMMISSION INFORMATION 
 
a.  Replacement Passenger Terminal 
     Construction Update. 
 

Staff and Jacobs Project Management 
provided an update on the progress of the 
construction of the Replacement Passenger 
Terminal Project.  
 

b.  Advertising and Promotion Update  
 

Michael Fiore and Steven Chavez of Anyone 
Collective, the Authority’s marketing team, 
presented an update on the advertising and 
promotional campaign for the Replacement 
Passenger Terminal project. 
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Introduction:

The Treasurer's Report includes the Authority's month-end summary of investments and investment activity, and

the Schedule of Cash Receipts and Disbursements ("Schedule"), which represents the cash basis activity

for the month and fiscal-year-to-date ("FYTD") compared to the allocation of the annual adopted budget. 

As this Schedule is on a cash basis, cash timing differences may contribute to budget variances. The purpose

of this report is to provide monthly updates on how the Authority's cash transaction activities are tracking

to the adopted budget, and to provide insight to the Authority's change in liquidity each month. In summary, 

FYTD May 2026 financial activity is tracking favorably to the budget.

Below are the most significant highlights of activities for the month and FYTD ended May 2026.

Passenger Activity:

Passenger activity decreased by 9.30% FYTD May when compared to the same period last year, primarily

due to a reduction in air service. When compared to the budget assumption FYTD May, passenger activity 

was unfavorable by 3.82%. However, overall financial performance FYTD May remains positive to budget.

Operating Activities:

1) Operating revenues exceed the FYTD May budget by $4,620,130 on the cash basis and $4,065,130

on the full accrual basis.

2) Operating expenses are within budgeted parameters.

3) Net increase in cash from operating activities FYTD May is $22,976,413 and positive to budget

by $10,825,849.

Non-RPT Facility Improvement Program:

1) Payments related to the Southeast Quadrant Reconfiguration Design, Southeast Quadrant Parking

Structure Elevators, Taxiway A/C Extension Design, and the Part 150 Noise Study update projects

comprised the majority of May's non-RPT capital cash disbursements.

2) There were federal grant drawdowns totaling $14,752 in May related to the Airport Wildlife Hazard

Assessment Management Plan project. There were no PFC drawdowns in the month of May for non-RPT

projects.

RPT Activities:

1) Payments of $34,663,259 and $1,015,844 were made in May to HPTJV, including retention payment to

respective escrow account, and Jacobs, respectively.

2) 2026 Bond draws for eligible RPT expenditures of $31,529,369 were received in May. There were no federal

grant or PFC drawdowns in the month of May for eligible RPT expenditures.

3) Approximately $109 million of the outstanding Commercial Paper was defeased through the issuance of the

2026 Bonds in May 2026. The remaining $10 million is expected to be defeased during FY 2027.

4) The majority of FYTD May expenditures are related to Holder Pankow JV, Jacobs Project Management Co.

and the City of Burbank Water and Power Aid-In-Construction payments for the community substation,

totaling $546,501,518, or 99% of the total FYTD May RPT expenditures.

5) On a cash basis, expenditures are below budget due to the timing of when invoices are received and paid.

Overall, the RPT project is on budget and on schedule.

Summary:

May 2026 activities resulted in a net cash decrease of $3,574,351 for the month and a net decrease of $28,812,060
FYTD May, primarily due to the timing of cash disbursements and reimbursements related to the RPT project. 

Overall FYTD May cash flows remain positive to budget by $24,621,185.

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
EXECUTIVE SUMMARY

MONTH AND ELEVEN MONTHS ENDED MAY 31, 2026
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    General Comments
The Schedule of Cash Receipts and Disbursements ("Schedule") represents the cash basis activity
for the month and fiscal year-to-date ("FYTD") compared to the allocation of the annual
adopted budget.  

The Schedule consists of two sections: Operating Activity and Facility Improvement Transactions.
Receipts are shown as positive amounts and disbursements as negative amounts.  Favorable
budget variances are shown as positive amounts and unfavorable variances as negative amounts.  
Because this Schedule is on a cash basis, cash timing differences may contribute to budget variances.

The Operating Activity receipts include charges for services (parking, landing fees and concessions),
tenant rents, fuel flowage fees, other revenues and investment receipts.  The Operating Activity 
disbursements include costs of services, materials, contracts, and personnel.

Facility Improvement Transactions represent the activity for the Authority's capital program,
which consists of Other Facility Improvement Program Projects and the Noise Mitigation Program.

FY 2026 Replacement Passenger Terminal ("RPT") Project expenditures are primarily funded through
federal grants, FAA-approved use of Passenger Facility Charge ("PFC") fees, proceeds from General
Airport Revenue Bonds ("GARBs"), and the Commercial Paper Program ("CPP").

The FY 2026 Non-RPT Capital Program expenditures are primarily funded through the following sources:
– FAA-approved PFC program receipts/reserves;
– Grants; and
– Operating Revenues

The notes below provide additional information regarding the performance results detailed in the
"Schedule of Cash Receipts and Disbursements."

A Supplemental Schedule of Cash Receipts and Disbursements reflecting the activities related to the 2012
Bond debt service for the Regional Intermodal Transportation Center / Consolidated Rental Car Facility
is also presented.

The adopted FY 2026 budget was premised on an activity level assumption of 6,200,000 annual
passengers, reflecting a 5.70% reduction from actual FY 2025 levels.  The budgeted passenger activity
is allocated monthly based on historical activity and seasonality trends.  Passenger count decreased by
9.30% and 3.82% FYTD May when compared to the same period in FY 2025 and the budget, 
respectively.  Overall financial performance in May remains positive to the budget.

(Continued)      
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 BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
  NOTES TO SCHEDULE OF CASH RECEIPTS AND DISBURSEMENTS

MONTH AND ELEVEN MONTHS ENDED MAY 31, 2026 & 2025

  NOTE (1)  – Cash Receipts from Operations
Cash receipts from operations exceed the budget FYTD May.  On an accrual basis, operating
revenues exceed the budget FYTD May by $4,065,130.  See notes 2 through 8 for additional
information regarding operating receipts.

  NOTE (2)  – Landing/Fuel Fees
Landing Fees are based on landed weight of the aircraft.  Fuel fees are charged at a rate of $0.05 a gallon
to non-signatory air carriers for fuel loaded at BUR.  On an accrual basis, Landing Fees combined with
Fuel Flowage Fees exceed the budget by $331,381 FYTD May.

  NOTE (3)  – Parking Fees
Parking fee revenues performed below the budget forecast FYTD May by $922,444.  Accrual basis
Parking Fees are below the budget by $786,185 FYTD May, primarily due to the decline in
passenger activity.

  NOTE (4)  – Rental/Concession Receipts - Terminal Building
Terminal Building rental/concession receipts exceeded the budget FYTD May partially due to the
timing of receipts.  Accrual basis Terminal Building rents/concessions exceed the budget by $1,156,197
FYTD May.

  NOTE (5)  – Rental Receipts - Other Buildings
Other Buildings rental receipts exceeded the budget FYTD May partially due to the timing of receipts.
Accrual basis Other Building rents are $504,005 above budget expectations FYTD May due to 
CPI adjustments.

  NOTE (6)  – Ground Transportation
This category consists of off-airport access fees and TNC activity.  Accrual basis Ground Transportation 
exceeded budget by $63,042 FYTD May.

  NOTE (7)  – Other Receipts
Other Receipts consist primarily of ground handling and airfield access fees. Accrual basis Other 
Receipts are $510,550 ahead of budget FYTD May.

  NOTE (8)  – Investment Receipts - Treasurer
This line item represents cash received from the investment of funds. These receipts fluctuate in response
to interest rate and portfolio balance changes, the timing of coupon payments, and individual investment
maturities. Accrual basis investment income exceeds the budget by $2,286,140 FYTD May.

  NOTE (9)  – Cash Disbursements from Operations
Overall operating disbursements on a cash basis and accrual basis are favorably under the budget 
FYTD May.  See additional information on operating disbursement in notes 10 through 16.

  NOTE (10)  – Administrative Supplies & Costs
This line item includes office supplies, printing, postage and delivery, office equipment service and lease,
recruiting, membership, uniform, Commission meeting, conference and training costs. 

(Continued)      
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 BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
  NOTES TO SCHEDULE OF CASH RECEIPTS AND DISBURSEMENTS

MONTH AND ELEVEN MONTHS ENDED MAY 31, 2026 & 2025

  NOTE (11)  – Operating Supplies & Maintenance
This line item includes utilities, fuel, general repairs and maintenance, landscaping, supplies and telephone
costs.  

  NOTE (12)  – Contractual Operating Costs
This line item includes various contractual operating costs such as ARFF services, janitorial services,
systems and vehicle repair, parking operations and the TBI Airport Management contract costs. 

  NOTE (13)  – Contractual Professional Services
This line item includes various professional services such as legal, auditing, noise, financial and insurance. 

  NOTE (14)  – Wages and Benefits
Wages and Benefits consist of payroll and fringe benefit costs for the Airport Police officers, and include the 
impact of the terms of the Memorandum of Understanding effective February 2023.

  NOTE (15)  – Other Operating Costs
This line item primarily includes public relations/advertising, air service retention, and license/permit fees. 

  NOTE (16)  – Parking Tax
The 12% City of Burbank parking tax is paid quarterly for the prior three-month period.  The next remittance,
covering the months of April, May, and June 2026, is due July 2026.

  NOTE (17)  – Noise Mitigation Program
FAA Grants and a PFC match are budgeted to fund the multi-year Part 150 Update project. This project 
commenced Q3 FY 2024 and is ongoing. 

  NOTE (18)  – Other Facility Improvement Program Projects
Other Facility Improvement Program Project costs on a cash basis are on track with the budget
FYTD May.

  NOTE (19)  – FAA Grants – Facility Improvement Program Projects
FAA Grants and a PFC match are budgeted to fund the design services for the Taxiway A and C
extensions project.

  NOTE (20)  – Passenger Facility Charge Receipts/Reserves
A number of capital projects are budgeted to be funded or partially funded by Passenger Facility Charges,
including the construction of the Runway and Taxiway Shoulder Rehabilitation, continued design efforts for
the southeast quadrant of the Airport, design services for the Taxiway A and C extensions project,
acquisition of an Airport Pavement Management System, update to the Airport Layout Plan, and the
Part 150 Update project.  

(Continued)      
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 BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
  NOTES TO SCHEDULE OF CASH RECEIPTS AND DISBURSEMENTS

MONTH AND ELEVEN MONTHS ENDED MAY 31, 2026 & 2025

  NOTE (21)  – Customer Facility Charge Reserves
The Regional Intermodal Transportation Center ("RITC") Art in Public Places capital project was funded by
Customer Facility Charge Reserves and completed December 2024. 

  NOTE (22)  – Replacement Passenger Terminal Project
The Authority programmed appropriations in the amount of $590,756,795 for development of the
multi-year RPT program.  RPT costs on a cash basis are below budget expectations FYTD May
by $15,476,096 primarily due to the timing of payments.  The majority of cash expenditures
FYTD May are related to Holder, Pankow, TEC JV ($505,341,526), inclusive of retention payments
to the escrow bank, Jacobs Project Management Co. ($14,482,452), and the City of Burbank Water and 
Power Aid-in-Construction Deposits for the community substation ($26,677,540).

  NOTE (23)  – Replacement Passenger Terminal Project Funding Sources
Includes funding sources specifically approved for reimbursement of certain eligible RPT expenses,
which include FAA grant awards, FAA approved Passenger Facility Charge fees, Revenue Bond 
reimbursements, and Commercial Paper Program drawdowns (approximately $109M of the balance has 
been defeased through the issuance of the 2026 Bonds with the $10M remaining anticipated to be 
defeased in FY 2027).
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May 2026 May 2025

Accrued Interest Revenue - Month $913,664 $905,737

Accrued Interest Revenue - FYTD $9,614,890 $8,056,921

Month End Portfolio Balance (cost) $273,213,289 $297,031,736

Yield to Maturity 3.93% 4.06%

Burbank-Glendale-Pasadena Airport Authority
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Supplement to the May 2026 Treasurer's Report

FYTD May 2026 Cash Expenditures

Replacement Passenger Terminal Project (RPT)
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FYTD 2026 Project-to-date
Prior Fiscal Years' Current May 2026 (Jul - May) Remaining Total

Cash Authorized Cash Cash Contract Cash
Consultant/Vendor Scope of Work Expenditures Amounts (1) Expenditures Expenditures Amount Expenditures

Jacobs Project Management 
Company (1a) Program Management Services 17,632,925$  44,486,048$  1,015,844$             14,482,452$  12,370,671$              32,115,377$

Holder, Pankow, TEC JV  (1d) Design Builder 34,601,625             482,198,412 

Truist Bank (1d)
Design Builder - Retention 

Escrow Account 61,634 23,143,114 

City of Burbank (5a)
Burbank Water & Power        

Aid-in-Construction Deposit 22,775,970 49,453,510 - 26,677,540 - 49,453,510

City of Burbank (5b) Plan Check Services 496,874 496,874 - - - 496,874

467,621,594$              1,209,765,484$            35,679,103$        546,501,518$            195,642,372$         1,014,123,112$         

Airport & Aviation Professionals Inc. 
(AvAirPros)  (1b)

Airline Technical & Financial 
Coordination Services 752,737 400,000 39,056 290,831 109,169 1,043,568

Airport Projects  (1b) Technical Support 85,426 - - - - 85,426 

ATX (1b) Technical Support 291,163 1,648,044 84,120 1,020,777 402,479 1,311,940

Conway Consulting  (1b) Technical Support 426,598 150,000 - 105,792 44,208 532,390

Georgino Development  (1b) Strategic Planning Services 200,400 60,000 - 49,800 10,200 250,200
Public Resources Advisory Group 

(PRAG)  (1b) Financial Advisory Services 602,762 275,000 51,540 114,521 160,479 717,283

Ricondo & Associates  (1b) Financial Feasibility Services 971,428 350,000 60,298 412,329 (62,329) 1,383,757

Geosyntec Consultants (1c) Soil Management Services 8,586 N/A - - N/A 8,586 

Azrial (2) Consulting Services 1,625 N/A - - N/A 1,625 

Fitch Ratings (2) Rating Agency 35,000 N/A - - N/A 35,000 

Orrick, Herrington & Sutcliffe  (2) Bond Counsel 1,298,093 N/A 123,859 445,830 N/A 1,743,923

Camano Consulting Group (1b) Consulting Services 63,145 174,000 29,000 174,000 - 237,145

DSM, Inc. (1b) Consulting Services 12,500 N/A - - N/A 12,500 

Chapman (2) Legal Services 70,000 N/A - - N/A 70,000 

Geraci (2) Legal Services 2,000 N/A - - N/A 2,000 

Gordon Rees (2) Legal Services 200 N/A - - N/A 200 

McDermott (2) Legal Services 5,000 N/A - - N/A 5,000 

Moody's (2) Rating Agency 95,900 N/A - - N/A 95,900 

Richards, Watson & Gershon (2) Legal Services 476,324 N/A 9,455 44,604 N/A 520,928

Ring Bender (2) Legal Services 4,793 N/A - - N/A 4,793 

S & P Global Rating (2) Rating Agency 21,000 N/A - 145,911 N/A 166,911

THU Legal Consulting (2) Consulting Services 482,165 280,000 15,570 213,687 66,313 695,852

Thriving Restaurants (2) Consulting Services 5,000 N/A - - N/A 5,000 

Woodward (2) Consulting Services 51,000 36,000 3,000 33,000 3,000 84,000 

Zions Bancorporation (2) Consulting Services 5,500 N/A - 3,000 N/A 8,500 

RS&H  (3)
Environmental Impact Study 

(EIS) Services Sh 801,804 AIP / PFC Funded - 2,132 N/A 803,936

XI-3 Corporation  (4) Consulting Services 91,770 N/A - - N/A 91,770 

Barclays Bank (6) CP Program / LOC Bank 873,817 N/A # - 323,549 N/A 1,197,366

Sumitomo Mitsui (6) CP Program / LOC Bank 1,124,266 N/A - 481,174 N/A 1,605,440

Meetings Various Expenses 30,876 N/A - - N/A 30,876 

Licenses/Fees & Other Misc. Various Expenses 52,498 N/A 4,623 140,103 N/A 192,601

8,943,376$  3,373,044$  420,521$              4,001,040$                733,519$  12,944,416$              

RPT - GRAND TOTAL 476,564,970$              1,213,138,528$            36,099,624$        550,502,558$            196,375,891$         1,027,067,528$         

RPT - Construction / Project Management, Subtotal:

RPT - Professional Services, Subtotal:

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
REPLACEMENT PASSENGER TERMINAL PROJECT (RPT)

MONTH AND ELEVEN MONTHS ENDED MAY 31, 2026 & 2025

426,715,825 1,115,329,052 183,271,701              932,057,351 
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(1) Current authorized NTE Contract amounts represent Commission approved appropriations. The FY 2026 adopted budget includes

appropriations of $590,756,795 for the RPT project.

(1a)  The Jacobs' authorized amount represents the following Commission approved Task Orders against the Professional Services

agreement to date:

Task Order 1 (Development of the Program Operations Manual) - $1,419,796

Task Order 2 (Procurement of Progressive Design Builder) - $1,125,722

Task Order 3 (Phase 2 Design and Pre-Construction Support Services) - $8,857,765

Task Order 4 (Phase 3 Design/Construction Phase Support Services) - $11,456,998

Task Order 5 (Phase 3 Design/Construction Phase Support Services) - $13,765,895

Task Order 6 (Phase 3 Design/Construction Phase Support Services) - $7,859,872

   (1b)  These are muti-year Professional Services contracts for technical, financial, and strategic airport services. These contracts were 

presented to and approved by the Commission. 

 (1c)  This Professional Services contract for geotechnical support was approved on September 1, 2022 to be effective 

August 1, 2022 through June 30, 2023.

       (1d)  In December 2022, the Commission approved an estimated $55,000,000 for Task Order 1 for Phase 1 design services of the RPT project 

to develop the 60% design level and Guaranteed Maximum Price (GMP). Actual Phase 1 services were contracted at $54,244,242 and 

were completed April 2024.  

To date the Commission approved an additional six (6) Task Orders primarily for general conditions, equipment, and

materials for a total of $1,061,084,810.

(2) Legal services and professional services to be utilized on an as needed basis.

(3) RS&H expenditures are for the FAA's Written Re-evaluation of the construction noise section in the Environmental Impact Study as directed

by the Ninth Circuit.

(4) XI-3 Corporation:  RFP coordination and technical support services for the selection of the progressive design-builder.

Commission approved professional services agreement in July 2022 (NTE $50,000) which was increased by an amendment in

October 2022 to NTE $96,000.

(5a)  The Authority approved Aid-In-Construction deposits with BWP as follows:
1) September 20, 2022 - $25,000
2) March 7, 2023 - $50,000
3) June 26, 2023 - $494,000
4) September 18, 2023 - $1,411,000
5) June 13, 2024 - $40,000 (AIC Inspections)
6) August 20, 2024 - $960,000
7) September 20, 2024 - $9,457,700
8) October 17, 2024 - $10,338,270
9) June 16, 2025 - $225,000
10) August 18, 2025 - $8,762,570
11) November 17, 2025 - $17,689,970

(5b)  The Commission approved payment October 2023 in the amount of $344,124 for a deposit with the City of Burbank for an 

         independent contractor to undertake plan check services. Additional deposits of $92,750 and $60,000 were made September 2024

         and May 2025, respectively.

(6) LOC banks for the CP program.

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
NOTES TO REPLACEMENT PASSENGER TERMINAL PROJECT SCHEDULE

MONTH AND ELEVEN MONTHS ENDED MAY 31, 2026 & 2025
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FYTD Total-to-Date
Prior Fiscal Years' May 2026 May 2026 Project Remaining

Total Amount Reimbursements Reimbursement Reimbursement Reimbursements Amount

 $        32,105,820 10,225,657$         -$  12,076,688$          22,302,345$         9,803,475$           

           56,628,000 29,035,753           - 16,462,176            45,497,929           11,130,071           

           61,632,719 20,365,768           - 9,501,460              29,867,228           31,765,491           

             7,919,617 - - 6,045,280              6,045,280            1,874,337            

         686,872,190 377,104,842         - 309,767,348          686,872,190         - 

         363,754,691 - 140,478,369         140,478,369          140,478,369         223,276,322         

         118,949,000 - (108,949,000)       10,000,000            10,000,000           - 

TOTALS 1,327,862,037$    436,732,020$       31,529,369$         504,331,321$        941,063,341$       277,849,696$       

IIJA - Infrastructure Investment and Jobs Act ATP - Airport Terminal Program
AIG - Airport Infrastructure Grant PFC - Passenger Facility Charge

Notes:

(1) Includes PFC Applications 21 and 22 in the amount of $48,338,420 and $13,294,299, respectively.

(2) Includes interest and dividend earnings to date for 2024 Bonds:

Bond Proceeds Amount 655,848,684$       

Accrued Interest and 
Dividends to Date (Held by 
Trustee) 31,010,120           
Transfers (Closing of Cost 
of Issuance Fund) 13,386
Total Available Amount 686,872,190$       

(3) Includes interest and dividend earnings to date for 2026 Bonds:

Bond Proceeds Amount 363,393,464$       

Accrued Interest and 
Dividends to Date (Held by 
Trustee) 361,227
Total Available Amount 363,754,691$       

(4) The Commercial Paper Program was utilized to fund approximately $119M in RPT project costs. Approximately $109M of this balance
has been defeased through the May 2026 bond issue. The remaining outstanding Commercial Paper Program balance of $10M
is scheduled to be defeased in FY 2027.

2026 Bonds (3)

Commercial Paper Program (4)

IIJA-ATP (competitive)

PFC (1)

2024 Bonds (2)

AIP

BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY
REPLACEMENT PASSENGER TERMINAL PROJECT (RPT)

MONTH AND ELEVEN MONTHS ENDED MAY 31, 2026 & 2025

IIJA-AIG (formulaic )

Funding Source
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STAFF REPORT\COMMISSION\8-17-26 
AWARD OF EXTENSION 
LEGISLATIVE REPRESENTATION SERVICE CONTRACT 
3286876.2 

-1- 

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

AWARD OF EXTENSION 
LEGISLATIVE REPRESENTATION SERVICE CONTRACT 

Prepared by Pamela Marcello 
Senior Director, Government and Public Affairs 

SUMMARY 
Subject to the recommendation of the Legal, Government and Environmental Affairs Committee 
(“Committee”) at its meeting immediately preceding the Commission meeting, Staff seeks a 
Commission recommendation to authorize the exercise of the first of two one-year extension 
options for the Legislative Representation Services Contract (“Agreement”), copy attached, with 
California Public Policy Group (“CPPG”). 

BACKGROUND 
In August 2023, the Commission awarded Renne Public Law LLP (doing business as Renne 
Public Policy Group) a contract to provide legislative advocacy services in Sacramento on 
behalf of the Authority. The Agreement included a three-year base term with two one-year 
extension options. Effective October 1, 2024, the Agreement was assigned to CPPG with the 
Authority's consent. Compensation under the Agreement is $8,300 per month and may be 
adjusted annually based on changes in the Consumer Price Index (“CPI”), up to a maximum 
increase of five percent per year. CPPG has declined any CPI adjustment and will continue 
providing services at the current monthly rate. The 3-year base term of the Agreement expires 
on August 30, 2026. 

Pursuant to Section 3(B) of the Agreement, the Authority may, at its sole discretion, exercise 
two one-year extension options. The proposed exercise of the first extension option will extend 
the Agreement through August 30, 2027, unless the contract is earlier terminated. 

Maintaining a Sacramento advocacy presence ensures the Authority's interests are represented 
before the Legislature, the Governor's Office, and state agencies. CPPG provides timely 
legislative and regulatory intelligence, supports the Authority's engagement with state 
policymakers, and advances the Airport's strategic priorities. 

Based on CPPG’s satisfactory performance, specialized expertise, and understanding of the 
Airport’s legislative priorities, Staff recommends exercising the first one-year extension option. 

BUDGET 
Appropriations for these services are included in the adopted FY 2027 budget. The annual cost 
of the one-year extension is $99,600, based on the current monthly compensation of $8,300, 
subject to approval by the Commission. 

5.d.
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STAFF REPORT\COMMISSION\8-17-26 
AWARD OF EXTENSION 
LEGISLATIVE REPRESENTATION SERVICE CONTRACT 
3286876.2 

-2- 

RECOMMENDATION 
Subject to the recommendation of the Committee at its meeting immediately preceding the 
Commission meeting, Staff seeks Commission approval of the first one-year extension option 
and authorization for staff to issue the corresponding notice of extension to CPPG in 
accordance with the terms of the Agreement. 
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APPROVAL OF AMENDMENT NO.1    
PROFESSIONAL SERVICES AGREEMENT  
TAXIWAY A AND C EXTENSION DESIGN SERVICES 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

APPROVAL OF AMENDMENT NO.1    
PROFESSIONAL SERVICES AGREEMENT  

TAXIWAY A AND C EXTENSION DESIGN SERVICES 

Prepared by Vincent Nguyen, PE 
Director of Engineering 

SUMMARY 
At its meeting on July 20, 2026, the Operations and Development Committee (“Committee”) 
voted (3–0) to recommend that the Commission approve a proposed Amendment No. 1 
(“Amendment”), copy attached, to the Professional Services Agreement (“PSA”) with HNTB 
Corporation (“HNTB”) for design of the Taxiway A and C Extension/Construction Projects. The 
Amendment proposes an increase of $170,000 to the PSA for design engineering services to 
cover unforeseen design changes. The Amendment would result in a total contract value not-to-
exceed $3,515,260. 

BACKGROUND 

On June 2, 2025, the Commission awarded the PSA to HNTB in the amount of $3,345,260.  
The scope of work included all required studies and design submittals at the 30%, 60%, 90%, 
and 100% design milestones. Design services included analysis of existing conditions, 
drainage, pavement structure, and electrical systems, as well as construction phasing to 
coordinate with terminal demolition planned by Holder, Pankow, TEC - A Joint Venture.  

To date, the project has completed 60% of the design, with $1,808,753.86 invoiced as of June 
5, 2026. During design development, Staff found that the new airfield geometry on the southeast 
quadrant would necessitate the addition of security cameras and a jet blast deflector. Several 
security cameras at the legacy terminal building will be removed as part of the demolition 
project. The Taxiway A and C Extension/Construction Projects will replace those security 
cameras to monitor the airfield areas. HNTB has submitted a change request of $70,783 for the 
study and design of the improvements and the fiber routing to support airport security 
equipment.  

Based on recent analysis of aircraft movements, jet blast deflector(s) will be required to redirect 
high energy exhaust from a jet engine and protect adjacent areas that will be used by vehicles 
and pedestrians. The jet blast deflector design is anticipated to cost $40,000. Staff request an 
additional $60,000 contingency for any additional unforeseen changes. 

OPERATIONAL IMPACTS 
No operational impacts are anticipated as all field investigation for the design is complete. 
There is ongoing coordination with key project stakeholders, including the Airport  
departments, airlines, and other impacted tenants, as well as the FAA.   

5.e.
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PROFESSIONAL SERVICES AGREEMENT  
TAXIWAY A AND C EXTENSION DESIGN SERVICES 
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FUNDING 
The adopted FY 2027 Budget includes appropriations for the remainder of this design project. 
The project design cost of $3,345,260 is funded under PFC Application 23-21, which was 
approved by the FAA in 2023. The approved PFC amount for the design of the project is 
$3,823,661. If the proposed Amendment is approved, the contract amount will be  
$3,515,260 and is fully funded through PFC.   

RECOMMENDATION 
At its meeting on July 20, 2026, the Committee voted (3–0) to recommend that the Commission 
approve the proposed Amendment for Taxiway A and C Extension/Construction Projects design 
services and to authorize the President to execute the same. 
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AMERICAN NATIONAL RED CROSS 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

AMENDMENT NO. 1 TO SPACE LEASE 
AMERICAN NATIONAL RED CROSS 

Prepared by Derrick Cheng 
Manager, Business & Properties 

SUMMARY 
At its meeting on July 20, 2026, the Finance and Administration Committee (“Committee”) voted 
(3–0) to recommend that the Commission approve a proposed Amendment No. 1 (“Amend-
ment”) to Space Lease (“Lease”), copy attached, with the American National Red Cross (“Red 
Cross”) to extend the term of the Lease for an additional two years to October 31, 2028, and to 
revise the Lease to include updated federal requirements. 

BACKGROUND 
On October 16, 2017, the Authority awarded a Space Lease to the Red Cross for the parking 
and storage of its vehicles and a mobile unit used for its operations.  The area consists of 2,840 
square feet of space in the back portion of Hangar 35 along with eight parking spots on the 
north side of Hangar 35.  Hangar 35 is located in the northwest quadrant of the Airport.  The 
Red Cross currently shares Hangar 35 with the Airport Fire Department and the County of Los 
Angeles Department of Medical Examiner. 

The current expiration date for the Lease is October 31, 2026 and in April of this year, the Red 
Cross reached out to Staff to request a two-year extension with three, one-year extension 
options. 

The proposed Amendment extends the Lease for two years and allows the Executive Director to 
approve three additional one-year extensions provided that each additional extension option 
request is submitted in writing as required under the terms of the Lease, and revises the Lease 
to include updated federal requirements. 

The current rent is $5,402.51 per month.  Under the proposed Amendment, the new rent 
amount will be $5,564.59 per month and subject to an annual adjustment of 3% on each 
anniversary of the rental commencement date. 

The Red Cross is currently a tenant in good standing and has met all its obligations under the 
Lease.  

5.f.
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DETAILS 
Key components of the proposed Amendment are: 

Premises: Hangar 35 (Northwest Quadrant) 

Term: Two-year extension from November 1, 2026, to 
October 31, 2028 

Extension Options: Three, one-year extension options 

Termination: Six months’ prior written notice by either party 

Rent: $5,564.59 per month; $66,775.08 per year 

Adjustments: 3% increase annually 

Other: Executive Director authorized to approve one-year 
extension requests  

REVENUE IMPACT 
The proposed Amendment will increase rental revenues received under the Lease by $162.08 
per month or $1,944.96 per year.  

RECOMMENDATION 
At its meeting on July 20, 2026, the Committee voted (3–0) to recommend that the Commission 
approve the proposed Amendment and authorize the President to execute same. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

NON-EXCLUSIVE PEER-TO-PEER VEHICLE SHARING LICENSE AGREEMENT 
TURO, INC. 

Prepared by Derrick Cheng 
Manager, Business & Properties 

SUMMARY 
At its meeting on July 20, 2026, the Finance and Administration Committee (“Committee”) voted 
(3–0) to recommend that the Commission approve a proposed Non-Exclusive Peer-To-Peer 
Vehicle Sharing License Agreement (“License Agreement”), copy attached, with Turo, Inc. 
(“Turo”) to provide authorized access to the Airport for Turo to conduct its commercial business 
in Lot G located in the Southeast Quadrant of the Airport. 
BACKGROUND 
Founded in 2010 and inspired by online marketplaces like Airbnb, Turo developed a platform to 
allow private car owners the ability to rent out their vehicles through its online and mobile 
interface. 

Turo currently operates nationwide and is licensed to operate at 175 airports including Los 
Angeles International Airport, Long Beach Airport, Ontario International Airport, San Francisco 
International Airport, and Denver International Airport. 

The proposed License Agreement grants Turo the non-exclusive right to operate its Peer-To-
Peer Vehicle Sharing Operation that enables Turo’s host and renters to deliver or receive 
shared vehicles in Lot G only. The term of License Agreement is for three years with an option 
to be renewed for one-year periods provided Turo submits an extension request in writing 90 
days in advance of the expiration date. 

Monthly rent will be 10% of the monthly gross revenue. This percentage rent is consistent with 
other airports in the Southern California region.  Additionally, Turo’s host and/or renter are 
responsible for all parking fees associated with the use of Lot G. 

Through a reference check, Turo is in good standing and current with its payment to various 
airports that it operates at. 

DETAILS 
Key components of the proposed License Agreement are: 

Premises: Lot G (located in the Southeast Quadrant) 

Term:   Three years  
Extension Options: One-year extension options 

Termination: Thirty-days’ prior written notice by either party 

5.g.
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Rent: 10% of Turo’s monthly gross revenue 
 
Other: Executive Director authorized to approve one-year 

extension requests 
 
REVENUE IMPACT 
The proposed License Agreement is a new revenue source which will be monitored to ensure 
the Authority is receiving 10% of Turo’s monthly gross revenue.  
 
RECOMMENDATION 
At its meeting on July 20, 2026, the Committee voted (3–0) to recommend that the Commission 
approve the proposed License Agreement and authorize the President to execute same. 
 

 
 

55



STAFF REPORT\COMMISSION\8-17-26 
AMENDMENT TO LEASE NOS. LCA01775 & LCA02701 
GENERAL SERVICES ADMINISTRATION 

-1- 

STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

AMENDMENT TO LEASE NOS. LCA01775 & LCA02701 
GENERAL SERVICES ADMINISTRATION 

Prepared by Derrick Cheng 
Manager, Business & Properties 

SUMMARY 
At its meeting on July 20, 2026, the Finance and Administration Committee (“Committee”) voted 
(3–0) to recommend that the Commission approve proposed Lease Amendments (“Amend-
ments”) with the General Services Administration (“GSA”) to comply with the language modifi-
cation mandated under Executive Order No. 14398.  The Lease Amendments are for the 2011 
Hangar Lease and the 2023 Terminal Space Lease executed by the Authority and GSA. 

BACKGROUND 
On May 16, 2011, GSA was awarded a fifteen-year Hangar Lease for Hangar 34 for the 
purpose of housing a modular office unit.  Hangar 34 is located in the northwest quadrant of the 
Airport and is comprised of 40,344 square feet of hangar space.  The Hangar Lease has been 
amended to extend the term through May 25, 2027, to allow staff additional time for the 
completion of the new long-term contract and to accommodate GSA’s internal procedures for 
approval. 

On May 15, 2023, the Commission approved a Terminal Space Lease with GSA on behalf of 
the Transportation Security Administration (“TSA”) for 3,500 square feet of exclusive use office 
space in the east concourse of the Airport.  This contract will expire upon the opening of the 
Replacement Passenger Terminal and closure of the existing Terminal. 

On June 12, 2026, Staff received Lease Amendments from GSA which incorporate language 
required under Executive Order 14398 regarding contractual requirements involving Diversity, 
Equity and Inclusion practices by federal contractors.  

REVENUE IMPACT 
The proposed Lease Amendments do not have an impact on the terms of the contracts or the 
rental revenue derived from them which is currently $930,955 per year for the Hangar Lease 
and $147,770 per year for the Terminal Space Lease. 

RECOMMENDATION 
At its meeting on July 20, 2026, the Committee voted (3–0) to recommend that the Commission 
approve the proposed Lease Amendments with GSA and authorize the President to execute the 
same.  

5.h.
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

FOURTH AMENDMENT TO LEASE AGREEMENT 
HERC RENTALS, INC. 

Prepared by Scott Kimball 
Deputy Executive Director, Business Development 

SUMMARY 

At its meeting on August 5, 2026, the Executive Committee ("Committee") voted (3–0) to 
recommend that the Commission approve a proposed Amendment No. 4 ("Fourth Amendment") 
to the Lease Agreement (“Lease”) between Herc Rentals, Inc. (“HERC”) and the Authority to 
increase the rent credit from $582,000 to $980,000 for the cost of construction and installation of 
a block wall along a portion of HERC's leasehold perimeter per the terms of the Third 
Amendment to the Lease. 

BACKGROUND 

In December 2010, HERC assumed the business interest of 24/7 Studio Equipment, Inc. (“24/7 
SEI”), which had been a tenant at the Airport since 2006. The leased premises that 24/7 SEI 
assigned to HERC include the buildings and land located at 3111 North Kenwood Avenue, in 
Burbank.  

HERC is a specialty equipment rental company that provides boom lifts, scissor lifts, forklifts 
and related construction and industrial equipment to production and construction crews of 
television and motion picture studios in Southern California.  

The Lease has been amended three times, with Amendment No. 1 dated February 21, 2017, to 
extend the term for a five-year period, Amendment No. 2 dated May 17, 2021, to extend the 
term for an additional five-year period, and Amendment No. 3 dated April 20, 2026.  The 
Authority desires that HERC complete a block wall along the southern and western boundary of 
its leasehold which is immediately adjacent to the access roadway that enters the Replacement 
Passenger Terminal (“RPT”) and parking structure for safety purposes. Installation of the block 
wall will provide safety benefits by creating a barrier between the RPT roadway and HERC’s 
adjacent operations.  Amendment No. 3 extended the term in exchange for HERC applying to 
the City of Burbank (“City”) by April 21, 2026, for a building permit to construct and install the 
block wall.  Amendment No. 3 also established a rent credit for the construction and installation 
of the block wall and updated the federal requirements. The Lease is currently set to expire on 
February 29, 2032. 

The wall will be a concrete masonry unit block wall that is approximately 631 linear feet, 10 feet 
finished height, and will include anti-graffiti coating. Additionally, HERC will paint the block wall 
and southern wall of its building to match the paint scheme of the adjacent RPT parking 
structure. Location, elevation and scope of work for the wall are included in Exhibit E to the 
Lease, which was added by Amendment No. 3. 
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After Amendment No. 3 was approved, HERC commenced the permitting process with the City. 
During the review, the City required several changes to the scope of work to meet building code 
requirements. This included larger wall footings to support the 10 feet finished height and 
footings placement to ensure that the wall structure does not penetrate Airport property. HERC 
notified Staff of the increase in cost based on the required changes in scope of work during the 
permit review and requested another amendment to the Lease to reflect the significant increase 
in cost and corresponding rent credit.  HERC received its building permit in July 2026. 

DETAILS 

Key components of the Lease and proposed Fourth Amendment are as follows: 

Premises: 3111 North Kenwood Ave. 
Burbank, CA 91505 

Use: Storage and rental of construction and industrial equipment 
to television and motion picture studios in Southern California 

Term: Lease term extension from February 29, 2032, to February 28, 2037 
subject to written notice delivered to the Authority by February 28, 2031 

Termination: Authority has sole discretion to terminate the Lease upon 
12 months’ prior written notice 

Rent: $95,672.17 monthly / $1,148,066.04 annually 

Improvements:  Construction of a 631 linear feet, 10 feet finished block wall as a barrier 
between RPT access road and HERC operational area with anti-graffiti 
coating. 

Rent Credit: Up to $980,000 

Adjustment: Annually; the greater of 3% or 120% of CPI, up to a maximum of 4% 

Others: HERC is responsible for expenses related to occupancy including 
maintenance, utilities, insurances, and applicable taxes 

IMPACT ON REVENUE 

Upon exhaustion of the available rent credit, the proposed Fourth Amendment will increase non-
aviation revenues by $34,441 per year, subject to annual rental adjustments in future years. 

58



STAFF REPORT\COMMISSION\8-17-26 
FOURTH AMENDMENT TO LEASE AGREEMENT 
HERC RENTALS, INC. 
3282410.2 

-3- 

RECOMMENDATION 

At its meeting on August 5, 2026, the Committee voted (3–0) to recommend that the 
Commission approve a proposed Fourth Amendment to the Lease with HERC and authorize the 
President to execute the same. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

RATIFICATION OF TEMPORARY CONSTRUCTION 
ACCESS EASEMENT AGREEMENT 

 Prepared by 
Thomas Henderson 

Director, Business and Properties 

SUMMARY 
Subject to the recommendation of the Legal, Government and Environmental Affairs Committee 
(“Committee”) at its meeting immediately preceding the Commission meeting, Staff seeks 
Commission approval to ratify a proposed Temporary Construction Access Easement 
Agreement (“Agreement”) executed by the Executive Director with Herc Rentals Inc. (“HERC”) 
for temporary access and use of the Authority’s property to construct a block wall adjacent to 
the Replacement Passenger Terminal (“RPT”) project site.   
BACKGROUND 
At its meeting on April 20, 2026, the Commission approved the Third Amendment 
(“Amendment”) to the January 17, 2006, Lease Agreement (“Lease”) between HERC and the 
Authority. As part of that Amendment, HERC is required to construct and install a block wall 
along a portion of its leasehold perimeter.  
The Authority desires that HERC complete a block wall along the southern and western 
boundary of its leasehold for safety purposes, as this is immediately adjacent to the access 
roadway that enters the RPT and the parking structure. 
HERC will need approximately 7 feet of easement access along the proposed block wall to set 
up a temporary fence. This will allow for a clearly defined separation of work areas between 
HERC and the RPT project team and allow HERC to perform all work associated with the block 
wall construction project. 
The proposed Agreement authorizes this access and includes appropriate language to ensure 
HERC does not interfere with the Authority’s, HPT’s, or Jacobs’ use relating to the construction 
of the RPT. Furthermore, the Agreement specifies HERC’s liability responsibilities and 
insurance requirements pertaining to the easement area. The Agreement will expire upon 
completion of the block wall project, and the Authority has the right to terminate this Agreement 
on 10 days written notice in the event of a breach by HERC. 

RECOMMENDATION 
Staff seeks the Committee's recommendation to the Commission to ratify the Executive 
Director’s execution of the proposed Agreement with HERC and authorize the Executive 
Director to execute the same.  

5.j.
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AUGUST 17, 2026 

APPROVAL OF  
COPIER LEASE AND MAINTENANCE SERVICES PURCHASE ORDER 

CANON U.S.A., INC. 

Prepared by Lanna Aguilera 
Director, Procurement 

SUMMARY 

At its meeting on July 20, 2026, the Finance and Administration Committee (“Committee”) voted 
(3–0) to recommend that the Commission approve a Purchase Order to Canon U.S.A., Inc. 
(“Canon”) for a sixty-month multifunction copier lease and maintenance services utilizing the 
cooperative purchasing agreement through Omnia Partners, copy attached, for the replacement 
of the Airport’s existing inventory of multifunction copiers. The proposal from Canon, copy 
attached, is for twenty enterprise multifunction copiers and maintenance services.  
This proposal supports the Airport’s operational needs while advancing fiscal and sustainability 
goals through the implementation of a centralized printing strategy that reduces the number of 
individual desktop printers and provides a standardized printing environment for Airport staff and 
related users. The lease payment for the sixty-month term which will commence on September 
1, 2026, is $5,210.96 per month, excluding applicable taxes. Maintenance services, which 
include toner replacements and maintenance labor and parts, will be billed separately based on 
actual pages printed with no additional minimum monthly base charges.  

BACKGROUND 

The Authority’s lease agreement with the existing service provider for multifunction copiers has 
reached the end of its term and is due for replacement. As part of the Authority’s ongoing 
commitment to fiscal responsibility, operational efficiency, and sustainable business practices, 
staff evaluated the current printing environment and identified an opportunity to streamline 
document production practices through a centralized enterprise printing model.  
Under the proposed approach, most individual desktop printers will be removed and replaced 
with twenty strategically located multifunction copiers capable of printing, copying, scanning, 
and other document management functions. The proposed transition to a centralized enterprise 
printing environment will reduce internal staff time needed to troubleshoot individual printer 
issues and also reduce toner and end-of-life printer replacement costs.  
In addition to the financial benefits, the centralized printing model supports the Authority’s 
sustainability initiative by reducing overall equipment inventory and minimizing consumable 
waste.  

PROCUREMENT 
Staff utilized a cooperative purchasing agreement through Omnia Partners, of which the 
Authority is a participating member. The cooperative contract was competitively solicited by the 
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University of California (“UC”), Office of the President through Request for Proposals No. 00811-
FEB2020, issued on April 21, 2020, to establish a national cooperative contract for multifunction 
devices, laser printers, related equipment, supplies, and maintenance services. 
UC partnered with Omnia Partners to make the resulting contract available to participating 
public agencies nationwide. Following the evaluation of the proposals received, the evaluation 
committee determined that Canon demonstrated the ability to provide the products and services 
outlined in the solicitation while offering competitive pricing to members.  
Utilizing this cooperative agreement allows the Authority to obtain competitively procured pricing 
while maximizing procurement efficiency. The cooperative procurement process is consistent 
with the Authority’s Purchasing Policy and eliminates the need to conduct a separate formal 
solicitation for substantially the same goods and services.  
The Authority’s Information Communications Technology (“ICT”) Department conducted an 
evaluation of equipment and service offerings under the cooperative agreement. Based on their 
review of the technical specifications, equipment capabilities, service support, and the Airport’s 
operational requirements, the ICT Department determined that Canon is the most appropriate 
provider to support the Authority’s enterprise printing needs.  

BUDGET 

Funding for the proposed lease and maintenance services has been included in the adopted 
FY 2027 budget.  
RECOMMENDATION 

At its meeting on July 20, 2026, the Committee voted (3–0) to recommend that the Commission 
approve the issuance a Purchase Order to Canon for twenty enterprise copiers and associated 
maintenance services utilizing the cooperative purchasing agreement through Omnia Partners. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

APPROVAL OF ELECTRICAL INTERCONNECTION & METERING AGREEMENT 
CITY OF BURBANK 

Prepared by 
Perry Martin 

Jacobs Sr. Program Director 

SUMMARY 
At its meeting on August 5, 2026, the Executive Committee (“Committee”) voted (3–0) to 
recommend that the Commission approve an Electrical Interconnection & Metering Agreement 
(“Agreement”), copy attached, with the City of Burbank (“City”) to interconnect and operate Solar 
Electrical Generating Facilities at the Replacement Passenger Terminal (“RPT”).    

BACKGROUND 
The Development Agreement between the City and the Authority required the RPT project  
achieve a Leadership in Energy and Environmental Design (“LEED”) Silver certification. Early in 
the project,  the Commission directed that the project pursues a LEED Gold certification if it 
could be achieved within the approved budget. 

As the design and construction progressed, the project delivery team determined that LEED 
Gold certification was achievable without exceeding the project budget. One of the key 
requirements for attaining LEED Gold certification was the design and installation of a 
photovoltaic system on a portion of the RPT roof. The installation of the photovoltaic system has 
been completed and is planned to become operational by the end of August. 

In order to operate the photovoltaic system, the Authority is required to enter into the 
Agreement, which is the City’s standard contract establishing the requirements for the design, 
permitting, construction, metering, interconnection, and operation of a solar electric generating 
facility within the City limits.  As the photovoltaic system was developed and installed, Staff and 
Jacobs Project Management worked with the Burbank Water & Power Department to finalize 
the Agreement for review and execution. 

RECOMMENDATION 
At its meeting on August 5, 2026, the Committee voted (3–0) to recommend that the 
Commission approve the proposed Agreement with the City and authorize the President to 
execute the same.  
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

FLASH PARKING INC. AND BLINK NETWORK, LLC 
SOFTWARE SUBSCRIPTION AND END USER AGREEMENTS 

Prepared by David Kwon 
Deputy Executive Director, Finance and Administration 

SUMMARY 
Subject to the recommendation of the Operations and Development Committee (“Committee”) 
at its meeting immediately preceding the Commission meeting, Staff seeks Commission to: 

1) Approve an annual subscription agreement, copy attached, with FlashParking, Inc.
(“Flash”) for the use of its Flash OS platform, which is required to operate and manage
the Authority’s new Parking Access and Revenue Control System (“PARCS”). The first-
year subscription amount of $27,427 will be paid by the Authority’s design-builder,
Holder, Pankow, TEC – A Joint Venture (“HPTJV”), and each subsequent year’s
subscription fee will be paid by the Authority, subject to an annual increase of up to 5%.
Under the agreement, Flash will also manage the payment gateway vendor for all credit
card processing and settlement for the PARCS, and the Authority will remain the
merchant of record.

2) Approve an end user agreement, copy attached, with Blink Network, LLC (“Blink”), that is
an administrative document identifying the primary contacts for the Authority and
allowing the use of the Blink Charging Station Network Platform. This agreement
stipulates that Blink will receive 10% of EV charging session fees along with an annual
subscription fee of $240 per port for its EV charging stations (approximately $71,760 for
the currently installed 299 charging ports). The first-year subscription fee will be paid by
HTPJV with the Authority paying each subsequent year’s subscription fee.

BACKGROUND 
The Authority’s new PARCS is being furnished and installed by HPTJV as part of the 
Replacement Passenger Terminal (“RPT”) project. The PARCS controls vehicle access to the 
Authority’s public parking facilities and records, processes, and reports all parking transactions 
and revenue. The PARCS lane equipment, pay stations, license plate recognition devices, and 
related hardware are operated through Flash OS, the proprietary cloud-based software platform 
developed by Flash. Flash OS provides rate configuration, access control, transaction and 
revenue reporting, remote device monitoring, and customer support functionality. Since Flash 
OS is proprietary to Flash and is available only from Flash, an annual subscription with Flash is 
required for the new PARCS to operate. 

The principal terms of the Flash subscription agreement are as follows: 

1) The first-year subscription amount is $27,427, which will be paid by HPTJV as part of the
design-build contract for the RPT project;
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2) Each subsequent year subscription fee will be paid by the Authority, and the agreement
allows for an increase of up to 5% in fees each year;

3) Flash will manage the payment gateway vendor for all credit card processing and
settlement for the PARCS and a 10 cents per parking transaction fee will be charged to
the Authority and will be re-evaluated based on transaction data in year 2 for a potential
decrease. The Authority will remain the merchant of record for all parking transactions,
and parking revenue will continue to settle directly to the Authority’s bank account; and

4) The Authority will have the option to contract directly with Flash’s payment gateway
vendor, or with any other payment processing gateway vendor compatible with Flash
OS, at any time in the future upon 90 days’ notice to Flash.

In addition to the new PARCS, the Authority has installed EV charging stations in the new RPT 
parking structure, as required under the Development Agreement with the City of Burbank. The 
Blink EV charging stations are also being furnished and installed by HPTJV as part of the RPT 
project. These EV charging stations are operated through Blink’s Charging Station Network 
Platform. The platform allows users to set up accounts for convenient use of the Authority’s 
chargers and any other Blink EV charger in its network. Additionally, Staff will be able to monitor 
EV charging statistics using Blink’s platform. 

The principal terms of the Blink end user agreement are as follows: 

1) The first-year subscription amount, currently estimated at $71,760, will be paid by
HPTJV;

2) Each subsequent year subscription fee will be paid by the Authority;

3) The Authority has the sole discretion to establish and program EV charging rates and
fees;

4) Blink will receive a 10% session processing fee, which includes credit card transaction
fees, for all EV charging sessions; and

5) Due to the Blink Charging Station Network extending beyond the RPT Parking Structure,
Blink will need to remain the merchant of record for all EV charging transactions, and EV
charging fees will be settled by Blink and will be remitted to the Authority net of the 10%
processing fee on a monthly basis.

If approved by the Commission, both agreements will be effective as of the commissioning date 
of each system. Staff will work with Flash and Blink to set up, configure, and test the new 
PARCS and EV charging stations in advance of opening day on October 13, 2026, including 
testing of the lane and pay station equipment, parking rate structures, credit card processing 
and settlement, and revenue reporting.  

These additional ongoing expenses will be incorporated as part of Staff’s proposal of RPT Day 1 
parking rates that will be presented to the Commission at its future meeting in September. 
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BUDGET IMPACT 
The first-year subscription amounts of $27,427 (Flash) and $71,760 (Blink) will be paid by 
HPTJV and therefore has no impact on the Authority’s fiscal year 2027 (“FY 2027”) adopted 
budget. The second and subsequent years’ subscription fees will be paid by the Authority, and 
appropriations will be included in subsequent budgets.  

Appropriations for the parking transaction fees have been included in the FY 2027 adopted 
budget. 

RECOMMENDATION 
Subject to the recommendation by the Committee, Staff seeks Commission approval of:  
1) an annual software subscription agreement with Flash for the use of its Flash OS platform
required to operate and manage the Authority’s new PARCS; and 2) an end user agreement
with Blink for the use of the Blink Charging Stations Network Platform for the RPT parking
structure’s new EV charging stations.
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

RATIFICATION OF CONTINGENCY UTILIZATION 
SECURITY SCREENING CHECKPOINT EQUIPMENT 

TRANSPORTATION AND INSTALLATION 

Prepared by 
John T. Hatanaka 
Executive Director 

SUMMARY 
Staff seeks the Commission’s ratification of the Executive Director’s authorization to utilize 
$100,403 of the Commission’s pre-authorized contingency of $206,500 for the Replacement 
Passenger Terminal (“RPT”) security screening checkpoint equipment transportation / 
installation contract.  

BACKGROUND 
On April 6, 2026, the Commission granted staff pre-authorization to execute a contract with a 
TSA-authorized low bidder for the transportation and installation of the RPT security screening 
checkpoint equipment in the amount of $2,065,000 with a contingency amount of $206,500 for 
unforeseen circumstances.  

The contract was awarded to K2 Security Screening Group Inc. (“K2”) in the amount of 
$560,000 and by middle of July, all eight lanes of checkpoint equipment had arrived and were 
installed in the RPT.  However, during the ensuing Operational Readiness Test (“ORT”), certain 
number of essential parts for six machines failed or were deemed inoperable. 

K2 quickly identified the parts necessary to make the repairs and submitted a firm fixed change 
order for the required parts in the amount of $100,403 on August 4, 2026.  In order to obtain the 
parts and have the necessary repairs completed in time for the next scheduled ORT on August 
12, 2026, the Executive Director authorized the use of the contingency the same day as the firm 
fixed change order was received. 

As of the writing of this staff report, the parts and repairs are on schedule to meet the next 
scheduled ORT. 

RECOMMEDATION 
Staff recommend that the Commission ratify the Executive Director’s authorization of the 
$100,403 utilization of the security screening checkpoint equipment transportation / installation 
contract’s approved contingency for the replacement parts required to ensure that the 
equipment is operational at the RPT opening. 
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Security Screening Group, Inc. 

K2 Security Screening Group 
4330 East-West Highway, Suite 320 
Bethesda, Maryland 20814 

August 4th  2026 

RE: Smiths Replacement Parts TSA Checkpoints – (CO 1) Rev. 2 

Chad Aldridge, C.M. 
Jacobs | ORAT Program Deputy Lead 
Elevate BUR Project 
Burbank, CA 91505 

Chad Aldridge al., 

As per your request, we have prepared a Firm Fixed change order for ordering the required parts to get the 
remaining Smiths AT2 operational in the security checkpoint. If you would like to proceed with this scope, please 
provide written direction. 

Below breakdown captures associated costs. 

Cost Break Down 
- $78,043 (Smiths hardware & Installation with 5% markup)
- $8,194 (10.5% sales tax on Smiths hardware)
- $4,706 (TPT Return Trip with 5% markup)
- $9,460 (K2 onsite / travel labor 15% markup)

Total CO 1 FFP = $100,403 

Assumptions & Exclusions: 
1. Work on weekends and holidays is specifically excluded.
2. Any associated tariffs are not included in this proposal.
3. Change order is valid until 8/31/26.

Please do not hesitate to contact me if you have any questions related to this proposal. 

Thank you, 

Scott Jayes 
SSG Aviation Administrator 
240-470-0080
sjayes@k2consulting.com
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

INCREASE IN ACE PARKING FY 2027 BUDGET APPROPRIATIONS 
TO SUPPORT SUPPLEMENTAL SHUTTLE SERVICES 

Prepared by Scott Kimball 
Deputy Executive Director, Business Development 

SUMMARY 
Subject to the recommendation of the Operations and Development Committee ("Committee") 
at its meeting immediately preceding the Commission meeting, Staff seeks Commission 
approval to increase the FY 2027 budget appropriations for ACE Parking III, LLC ("ACE") by 
$275,000 for the addition of supplemental shuttle services identified through the Operational 
Readiness, Activation and Transition ("ORAT") process to support Replacement Passenger 
Terminal ("RPT") Day One operations. The additional shuttles will supplement the three shuttles 
currently programmed in the FY 2027 budget serving routes to remote parking lots during peak 
passenger hours following the opening of the RPT in October 2026.  

BACKGROUND 
On July 10, 2023, the Commission awarded a Parking and Shuttle Services Agreement 
("Agreement") to ACE. The Agreement provides for ACE’s performance of self-park manage-
ment services, valet parking services, and shuttle services for the Airport. As compensation, 
ACE receives a management fee and reimbursement of operating expenses that are consistent 
with the approved annual budget. 

On March 16, 2026, the Commission granted a preliminary budget authorization for ACE to 
enter into a lease for up to eight 40-foot CNG shuttles with Complete Coach Works of Riverside, 
California. The larger shuttles are required to address the change in courtesy shuttle operations 
that occurs upon the opening of the RPT, including service to rental car operations located in 
the Regional Intermodal Transportation Center (“RITC”) and to the new long-term remote public 
parking in the southeast quadrant of the Airport. Of the eight shuttles authorized, six were 
ultimately leased. 

The adopted FY 2027 budget reflects the operation of three of these 40-foot shuttles on the 
RITC and Lot G route, together with the corresponding driver staffing and fuel appropriations. 

Since the adoption of the FY 2027 budget, Jacobs conducted further analysis as part of the 
ORAT process. The analysis modeled headways, dwell times, and passenger loading against 
projected enplanement and deplanement patterns for the RPT. 

The results indicate that the currently programmed three shuttles are sufficient to maintain 
acceptable headway during off-peak periods but are not sufficient to absorb demand during the 
passenger peak periods that occur at several points throughout the day. Without supplemental 
service during those peaks, passengers traveling between the RPT, the RITC, and Lot G would 
experience extended wait times. 
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To address these peaks, Staff proposes activating additional shuttles from the leased fleet 
during peak periods only. Deploying the shuttles on a peak-period basis, rather than in 
continuous all-day service, limits the incremental staffing and fuel cost while preserving service 
levels when demand is highest. 

BUDGET IMPACT 
The estimated cost of the additional bus drivers and the associated fuel costs for the 
supplemental 40-foot CNG shuttles is approximately $275,000.  

The requested increase is to the ACE budget appropriations for FY 2027 operating shuttle 
expenses. Appropriations for the ongoing cost of this service will be included in subsequent 
budgets. Upon opening of the RPT, Staff will continue to monitor and evaluate the shuttle 
service operation to optimize customer service levels. 

RECOMMENDATION 
Subject to the recommendation of the Committee at its meeting immediately preceding the 
Commission meeting, Staff seeks Commission approval for an increase in the FY 2027 budget 
appropriations for ACE in the amount of $275,000 to support supplemental shuttle services for 
RPT Day 1 operations. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

APPROVAL OF AMENDMENT NO. 1 
LANDSCAPE MAINTENANCE SERVICES AGREEMENT 

Presented by Mary Lugo 
Sr. Manager, Maintenance Department 

SUMMARY 
At its meeting on July 17, 2026, the Operations and Development Committee (“Committee”) 
voted (3–0) to recommend that the Commission approve a proposed Amendment No. 1 
(“Amendment”), copy attached to the Landscape Maintenance Services Agreement 
(“Agreement”) with Parkwood Landscape Maintenance, Inc. (“Parkwood”). The Amendment 
extends the Agreement for landscape maintenance services at the Airport from October 13, 
2026, through April 30, 2028 and includes the new landscaping being installed at the 
Replacement Passenger Terminal (“RPT”). The revised cost for the 18-month extension is 
$663,786, billed at a rate of $36,877 per month. 

BACKGROUND 
Through a competitive Request for Proposals (“RFP”) process, the Authority awarded an 
Agreement to Parkwood on February 1, 2025. Under the Agreement, Parkwood provides 
landscape maintenance services at the Airport for a term from February 1, 2025, through 
October 12, 2026. The compensation for the current term of the Agreement is a fixed monthly 
fee of $29,977, with a total contract limit of $659,494. 

The Agreement included a provision for a potential 18-month extension associated with the 
changes in landscape areas when the RPT opens and the current terminal closes. The 
Agreement allows Staff to negotiate a scope of work and compensation increase for landscape 
maintenance services, including services required for the RPT landscaping, during the 
extension period. 

The scope of work under the extension includes the following: 

1. Continuation of Parkwood’s services for the Airport’s existing service areas, excluding
the current terminal service area that will become part of the demolition project.

2. New services include expanded landscape services for the new landscaping at the
RPT, as well as weekly and as-needed power washing of sidewalks, pedestrian
walkways, and hardscape areas throughout the RPT campus. The expanded scope
reflects the increased maintenance demands of the RPT and includes landscape and
irrigation system maintenance, tree pruning as needed, maintenance of approxi- 

                 mately 47,535 square feet of new hydroseed areas, and a substantial planting 
 inventory consisting of approximately 511 trees, along with numerous shrubs, 
  grasses, succulents, and groundcover throughout the RPT site, as required under the 
 Development Agreement with the City of Burbank. 
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To support these additional services, Parkwood proposes increasing field staffing from four to 
five Landscape Technicians. Based on Staff's evaluation, the proposed increase is primarily 
attributable to the addition of one full-time Landscape Technician required to support the 
increase in maintenance obligations in and around the RPT. The monthly increase of $6,900 
reflects the  fully burdened labor rate of approximately $38 per hour and which is necessary to 
maintain the additional landscape, irrigation, tree, hydroseed, and hardscape assets installed as 
part of the RPT project. Staff reviewed the proposed increase and determined that the increase 
in cost is reasonable and justified by the expanded scope of services. 

Contract Base Term Proposed Amendment Increase 
Monthly Fees $29,977 $36,877 $6,900 or 

23% 
Staffing 4 Landscape Technicians 

1 Part-Time Tree Crew 
5 Landscape Technicians 
1 Part-Time Tree Crew 

17% 

Parkwood has performed satisfactorily under the Agreement and remains in good standing with 
the Authority. Extending the Agreement will support continuity of service and provide coverage 
in landscape maintenance coverage for the Airport’s service areas, including the RPT, and allow 
Staff the time to develop an RFP for a replacement landscape maintenance service agreement.  

BUDGET 
Appropriations for these services are included in the adopted FY 2027 budget for current 
services through October 12, 2026, and the revised service requirements from October 13, 
2026 to June 30, 2027. Funding for services for the remainder of the extension period will be 
included in next fiscal year budget development.  

RECOMMENDATION 
At its meeting on July 17, 2026, the Committee voted (3–0) to recommend that the Commission 
approve the proposed Amendment to the Agreement with Parkwood for continued landscape 
maintenance services at the Airport, including the transition to the RPT for an 18-month period 
from October 13, 2026 through April 30, 2028 and authorize the President to execute the same. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

APPROVAL OF AMENDMENT NO. 2 AND TASK ORDER ALLOWANCE  JANITORIAL 
SERVICES AGREEMENT  

C&W FACILITY SERVICES, INC.  

Presented by Stephanie Gunawan-Piraner  
Deputy Executive Director, Planning and Development 

SUMMARY 
At its meeting on July 17, 2026, the Operations and Development Committee voted (3–0) to 
recommend that the Commission approve: 

1. A proposed Amendment No. 2 (“Amendment”), copy attached, to the Janitorial
Services Agreement (“Agreement”) with C&W Facility Services, Inc. (“C&W”) to
extend janitorial services at the Airport and expand the scope of services to be
performed at the Replacement Passenger Terminal (“RPT”). The cost for the
18‑month extension and additional services will total $5,980,586.76, billed at a
monthly rate of approximately $332,255, excluding janitorial consumables and
supplies. Janitorial consumables and supplies will be reimbursed at cost and are
currently estimated to be approximately $41,500 per month. The term of the
Amendment is from October 13, 2026, through April 30, 2028; and

2. An allowance of $200,000 for cleaning services up to October 13, 2026, for pre-  
     and post-RPT event-related cleaning services, including the stocking of supplies,

 and any additional training, issued on a task order as-needed basis. 

BACKGROUND 
The Authority executed the Agreement with C&W in August 2024 to provide janitorial services 
throughout the Airport terminal and support facilities. The Agreement began in November 2024 
and expires on October 12, 2026. The original fixed monthly cost was $188,148 per month with 
an additional estimate of $26,996 for monthly supplies and consumables that are billed at cost.  

On October 6, 2025, the Commission approved Amendment No. 1 to the Agreement covering 
the wage changes effected by a replacement master collective bargaining agreement between 
C&W and the Service Employees International Union, United Service Workers West (“SEIU 
USWW” resulting in a revised monthly fixed cost of $218,046.   

In anticipation of the RPT opening, the Agreement includes a provision for an 18-month 
extension. This provision provides the Staff the ability to negotiate changes in scope of work 
and cost for janitorial services at the RPT and provides time for Staff to issue a Request for 
Proposals (“RFP”) for janitorial services. The RPT significantly expands the terminal operational 
footprint and introduces additional passenger areas, restroom facilities, terrazzo flooring, glass 
surfaces, service corridors, support spaces, and other specialized finishes requiring a higher 
level of maintenance and cleaning services. 

6.b.
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SCOPE OF SERVICES 
The proposed Amendment expands janitorial services to cover the RPT operations and also 
includes continuation of services for existing Airport facilities.   
The expanded scope for the RPT includes: 

1. Janitorial services for public areas, hold rooms, gate areas, ticketing and baggage
claim areas, restrooms, family restrooms, nursing facilities, TSA checkpoint areas,
service corridors, administrative offices, valet facilities, curbside areas, and support
spaces.

2. Specialized maintenance for the terrazzo flooring, carpeted areas, interior glass
surfaces, windows, and other high visibility finishes throughout the RPT.

3. Dedicated day, swing, and night shift staffing to provide continuous coverage and
maintain service standards throughout the Airport.

COMPARISONS 
Beginning December 2025, Staff entered into negotiations with C&W to quantify the changes in 
scope and cost for services at the RPT. Working closely with C&W, the scope of services 
addressed in the proposed Amendment includes 42 janitorial staff who would be assigned 
janitorial responsibilities to cover the operation on a 24/7 basis. While janitorial service during 
the day is required to maintain overall cleanliness as passengers utilize the Airport, the night 
shift will be dedicated to detailed cleaning of various areas in and around the RPT and ensure 
finishes like the floors and glass are reset for the next day.    

The table below shows the comparisons between the existing facility and the RPT. 

Aspect Existing Future Increase / 
(Decrease) 

Monthly cost $218,046 $332,255 52% 
Monthly supplies $26,996 $41,500 54% 
Area (Square feet) 232,000 355,000 53% 
Area for Terrazzo 
(Square Feet) 

0 114,855 - 

# of Staff  
(Full Time Equivalent) 

28 42 50% 

# of Fixtures 241 317 32% 
# of Family & All-gender 
Restrooms 

3 13 333% 

# of Passenger 
Restrooms 

7 7 (2 banks each) 0% 

# of Ramp Restrooms 2 8 300% 
# of Food Hall 0 1 - 
Waste collection source 1 3 200% 

In addition to the increased number of facilities to clean, the finishes that are not in the current 
terminal listed below require additional attention: 
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1. Terrazzo: Unlike carpet (routine vacuuming and built in traction) and tile (basic
mopping and periodic scrubbing), terrazzo demands continuous mechanical
cleaning, including auto-scrubbing, diamond polishing, and detailed spot treatment to
maintain appearance and prevent staining. Maintenance is cyclical and technical and
must meet national safety slip resistance standards. Generally, maintaining terrazzo
requires 1.2 – 1.3 times more labor than carpet and 1.4 – 1.7 times more labor than
tile.

2. Glass: The new terminal incorporates significant glass surfaces across office areas,
restrooms, and interior partitions. Glass cleaning takes around 3 times longer to
clean than non-glass surfaces and requires detailed, streak-free results, which
cannot be completed at the same rate as general surface cleaning. The increased
surface area results in longer cleaning durations and higher frequency requirements,
particularly in high-visibility and high-traffic areas.

3. Metal finishes: Like glass, the high touch areas of metal surfaces will require daily
cleaning.

4. Acoustic Ceiling Baffles: Cleaning of the baffles is required to maintain the acoustic
performance and the overall condition, as dust, dirt, and debris can accumulate and
block the sound-absorption quality of the baffles. Regular cleaning is also required to
ensure dust and debris do not enter the HVAC system and impact indoor air quality.

ALLOWANCE 
In addition to the fixed monthly cost and supplies, Staff worked with the C&W team to estimate 
the cost for janitorial services to cover events and activities in the RPT prior to opening as well 
as any additional cleaning needed after the RPT opens. These activities include advanced trials, 
passenger simulation, ribbon cutting, community day, and other required official events in 
September and October. Staff recommend an allowance of $200,000 be authorized via task 
orders to address janitorial service needs prior to and after these events. Staff will closely 
monitor the condition of the RPT and issue task order authorizations if additional cleaning is 
needed.   

Staff reviewed the proposal and determined that the proposed staffing plan appropriately 
reflects the increased operational demands associated with the RPT. C&W’s performance under 
the Agreement has been satisfactory and remains in good standing with its obligations. The 
proposed extension provides continuity of service during the transition to the RPT as well as the 
time Staff will need to evaluate service levels and undertake an RFP process for future janitorial 
services prior to the expiration of the proposed extension. 

OPERATING MEMORANDUM 
The proposed Amendment includes the addition of a new provision to the Agreement to allow 
C&W to obtain office space in the RPT to support the janitorial service functions at the Airport.  
The new provision allows such space to be granted on a revocable, no fee license basis at the 
sole discretion of the Authority pursuant to operating memoranda executed by the Executive 
Director.  Under the new provision, the Executive Director will be authorized to execute, modify, 
or cancel such operating memoranda without additional Commission action.  If the proposed  
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Amendment is approved, the Executive Director will issue Operating Memorandum No. 1, copy 
attached, for an allocation of RPT office space to C&W. 

BUDGET 
Appropriation for janitorial services included in the adopted FY 2027 budget is $4,315,150. This 
reflects the cost for a 3-month period in the current terminal, plus supplies and the 9-month 
period in the RPT, plus supplies.  Funding for the $200,000 allowance for cleaning services 
during the transition into the RPT is included in the development cost for the RPT. Funding for 
the additional six months of the proposed Amendment will be included in the following fiscal 
year’s budget development.   

RECOMMENDATION 
At its meeting on July 20, 2026, the Operations and Development Committee voted (3–0) to 
recommend that the Commission approve the proposed Amendment to the Agreement with 
C&W, authorize the President to execute the same, and approve an allowance of $200,000 for 
cleaning services up to October 13, 2026, for pre- and post-RPT event-related cleaning services 
on a task-order basis as-needed basis. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

APPROVAL OF AMENDMENT TO THE NOISE OFFICE SERVICES AGREEMENT 
ENVIROSUITE INC. 

Presented by Kyle Porter 
Manager, Noise & Environmental Affairs 

SUMMARY 
Subject to the recommendation of the Legal, Government and Environmental Affairs Committee 
(“Committee”) at its meeting immediately preceding the Commission meeting, Staff seeks 
Commission approval of an Amendment No. 1 (“Amendment”) to the Airport Noise Office 
Services Agreement (“Agreement”) with Envirosuite, Inc. (“Envirosuite”), copy attached, for the 
replacement of the Airport’s Air Traffic Control (“ATC”) audio recording system which is an 
integral part of the Airport’s Noise and Operations Management System (“ANOMS”). The 
proposed Amendment is for a not-to-exceed amount of $106,195 which includes the equipment 
replacement, configuration, and installation of the ATC system at a new location in the 
Replacement Passenger Terminal (“RPT”). Additionally, Staff seeks an approximate 9% 
contingency or $10,000 contingency for unforeseen conditions for a total not-to-exceed amount 
of $116,195.   

BACKGROUND 
In July 2010, the Authority entered into a contract with Envirosuite, formally named Bruel & 
Kjaer, Inc., to replace the Airport’s original flight tracking system. Following system design, 
review and approval, the components were installed with a system acceptance date in April 
2013. This acquisition included the upgrade of all of the then-existing noise monitors, and the 
addition of four new noise monitors, for a total of 20 noise monitoring locations. The noise flight 
tracking data from the noise monitors are used to generate the Airport’s noise contours for the 
reports to Caltrans that are required by state law.  

In 2024 the Commission approved the continued maintenance and support services of ANOMS 
with Envirosuite for a five-year contract period ending in April 2029. 

The existing Digital Loggers Incorporated (“DLI”) ATC recording equipment was originally 
installed with the system upgrade in 2010 and integrated into the ANOMS that supports the 
aircraft tracking system and noise monitoring system. Staff utilize this system, which records 
ATC communications, to support its investigations into noise complaints by capturing and 
archiving communications between pilots and air traffic controllers, thereby allowing Staff to 
investigate aircraft operations, validate flight activity, respond to community concerns, and 
conduct operational analyses when necessary. 

The existing ATC recording in the current terminal has several critical components that have 
reached the end of their useful life.  With operations moving to RPT followed by the demolition 
of the current terminal, the ANOMS needs to be operational through the cutover to the RPT.  

6.c.
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The replacement system then needs to be operational at the RPT and at a location closer to the 
ATC tower to provide the optimal positioning for signal reception.  

Additional benefits that come with replacing the current 14-year-old equipment include reduced 
downtime during transition, improved system reliability and reduced risk of operational 
disruptions, improved maintainability and performance of Airport noise management 
infrastructure, and enhanced cybersecurity protection and compatibility with current operations 
systems and security standards. 

The work was initially estimated at $85,000 due to the possibility of transferring some of the 
existing equipment to the RPT. Upon review of the system set up and based on the 
manufacturer’s recommendations, a total replacement was proposed to ensure optimal 
functionality. As a result, the revised one-time cost to replace the equipment is estimated at 
$106,195. The current contract annual fee of $133,485 for maintenance and support 
services will not change under the proposed Amendment.   

In August of 2025, Ideagen completed its acquisition of Envirosuite. Services will continue under 
Envirosuite with Ideagen as the parent company.  

SCOPE OF WORK 

The scope of work for the proposed Amendment is as follows: 

• Installation of a new DLI ATC recording system in the telecommunications room located
in the RPT parking structure. The system includes compatible server hardware that
complies with the ANOMS operating system, cybersecurity, and manufacturer support
requirements.

• Installation and configuration of replacement radio hardware and antenna systems
necessary to capture operational communications utilized by the ATC tower.

• Testing and verification of all ATC communication channels to ensure reliable recording,
storage, and integration with the Airport's ANOMS platform.

• Removal and decommissioning of legacy ATC recording servers currently located within
the existing passenger terminal.

BUDGET IMPACT 

Funding appropriations in the amount of $85,000 were included in the adopted Facility 
Improvements FY2027 budget. The remaining amount of $31,195 will be covered under 
Environmental Services account in FY2027 budget.  

RECOMMENDATION 
Subject to the recommendation of the Committee at its meeting immediately preceding the 
Commission meeting, Staff seeks Commission approval of the proposed Amendment with 
Envirosuite and approve a 9% contingency in the amount of $10,000 for unforeseen 
circumstances, and authorization for the President to execute the same.  
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f. Copies of the prevailing rate of the per diem wages established by the DIR are on file
at Hollywood Burbank Airport and shall be made available on request.

g. Supplier shall comply with Labor Code Section 1775 and shall forfeit, as a penalty to
Customer, the sum of $200 for each calendar day or portion thereof during which
Supplier or any subcontractor has paid to any worker employed on an installation
project an amount less than that required by the DIR.

h. Supplier agrees to comply with the provisions of Labor Code Section 1776, which
generally require Supplier and each subcontractor to: (i) keep accurate payroll records;
(ii) certify and make such payroll records available for inspection; (iii) inform
Customer of the location of the records; and (iv) forfeit, as penalty to Customer, the
sum of $100 for each calendar day or portion thereof for each worker until such payroll
records have been provided in response to a request pursuant to Section 1776. Supplier
is responsible for compliance with Section 1776 by itself and all of its subcontractors.
Supplier shall provide a copy of such payroll records to Customer.

1. Supplier shall forfeit, as penalty to Customer, the sum of $25 dollars for each worker
employed in the execution of this Agreement by Supplier or subcontractors for each
calendar day during which such worker is required or permitted to work more than
eight hours in any one calendar day and 40 hours in any one calendar week, in violation
of Labor Code Section 1810 et seq.

J. Supplier shall not perform any installation work under this Agreement with any
subcontractor that has been debarred or suspended pursuant to Labor Code Section
1777 .1 or any other federal or state law providing for the debarment of contractors from
public works. Supplier and subcontractors (including principals and employees of
Supplier and subcontractors) shall not be debarred or suspended throughout the term of
this Agreement pursuant to Labor Code Section 1777 .1 or any other federal or state law
providing for the debarment of contractors from public works. If Supplier or any
subcontractor becomes debarred or suspended during the term of this Agreement, then
Supplier shall immediately notify Customer.

k. Labor Code Sections 1860 and 3700 provide that every contractor will be required to
secure the payment of compensation to its employees. In accordance with the
provisions of Labor Code Section 1861, Supplier certifies as follows:

I am aware of the provisions of Section 3 700 of the Labor Code which require every 
employer to be insured against liability for workers' compensation or to undertake self­
insurance in accordance with the provisions of that code, and I will comply with such 
provisions before commencing the performance of the work of this contract." 

2. Addition of Schedule G. The attached Schedule G is added to the Agreement and
incorporated by reference.

3. Counterparts. This First Amendment may be executed in any number of counterparts,
each of which shall be deemed an original and all of which taken together shall constitute one and
the same document.

- 2 of3

3282936.1 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

SECOND AMENDMENT TO PROFESSIONAL SERVICES AGREEMENT 
AIRPORT MARKETING CONSULTANT SERVICES 

Presented by Nerissa Sugars 
Senior Director, Communications and Air Service 

SUMMARY 
At its meeting on August 5, 2026, the Executive Committee voted (3–0) to recommend that the 
Commission approve a proposed Amendment No. 2 (“Second Amendment”) to the current 
Professional Services Agreement (“Agreement”) in the not-to-exceed amount of $985,000 with 
Anyone Collective, LLC (“Anyone Collective”) for services supporting the Authority’s promotion 
of the opening and operational cutover to the Replacement Passenger Terminal (“RPT”) in 
October, and for the Authority’s FY 2027 general marketing and branding program.  

BACKGROUND 
At its meeting on March 16, 2026, the Commission approved the First Amendment to the 
Agreement with Anyone Collective for additional services specific to support the Authority’s 
promotion of the opening and operational cutover to the RPT in October of this year. The 
additional appropriations were for a not-to-exceed amount of $575,000.  The First Amendment 
also provided a one-year extension of the Agreement to June 30, 2027, to ensure the proposed 
services could be completed without interruption.  

The scope of work covered by the First Amendment included: 

o Development and installation of the RPT’s new website

o Brand advertising campaign creation and production
o Media purchases

From the approved $575,000, an approximate amount $145,000 remains and is included in the 
adopted FY 2027 budget. 

PROPOSAL DETAILS 
Under the proposal  the specifics to be addressed are continued promotion and marketing of the 
RPT; completion of development and installation of the new website for the Airport and 
transitional work from the ElevateBUR.com site; creation and production of an updated brand 
advertising campaign, and subsequent media purchases. 

The proposed airport marketing activities for FY 2027 will continue to build on the opening of  
the Airport’s RPT and established brand in the marketplace. Anyone Collective and Staff will 
collaborate on strategically designed, hyper-targeted, measurable campaigns to encourage 
greater engagement from passengers and airlines.    

6.d.
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With the opening of the RPT scheduled for October 2026, FY 2027 efforts will focus on the 
continuation of content creation for, and production and placement of, promotional messaging. 

Concurrently, there will be an ongoing focus on the convenience aspect of the “Hollywood 
Burbank Airport” brand. The objectives are: 1) to have regular and new passengers become 
aware of, and accustomed to the “More Jet, Less Lag” brand; 2) to further develop consumer 
loyalty based on that awareness; 3) to have customers understand the same experience is 
available at the RPT. Anyone Collective and Staff will continue the work of growing and 
strengthening the brand name, promoting existing and new air services, and raising more 
awareness about the Airport’s features and amenities that add value to the overall customer 
experience.  

FY 2027 activity will also include a continuation of the Airport’s air service development and 
retention program. For FY 2027 the proposal includes a task order based joint advertising 
program with each of the Authority’s air carrier partners, along with the mutually served airports 
and DMOs on a first come, first served basis. Together, Staff and Anyone Collective will provide 
the airlines, airports and DMOs with an opportunity to collaborate on advertising and marketing 
efforts that will incorporate the specific airline, airport and destination and event brands. The 
event brands include the Rose Parade, Super Bowl LXI, and the 2028 Olympics.  The sports, 
concert and special event destination sites include the Rose Bowl, Dodger Stadium, Crypto.com 
Arena, BMO Stadium, and the Coliseum.  

For the task order portion of the program, a joint marketing proposal would be presented to and 
authorized by the Executive Director up to the limits of the program.  

The FY 2027 messaging program will be developed and applied in print, digital, and social 
media spaces, with targets including: leisure, business, and bleisure travelers; seasonal activity; 
geographic/destination awareness; special events and attractions; and public transportation 
promotion (e.g., Metro/Metrolink).  

Services and deliverables to be provided are as follows:   

• Creative services development

• Administrative services

• Air service retention and development support

• Development and production of promotional material for RPT

• Collaboration on marketing strategies with Staff, air carriers, airports and DMOs

• Website management – New airport and transition from ElevateBUR.com

• New digital content production

• Social media strategies and campaign execution

• Advertising campaigns

• Media buy negotiation and planning
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• Presentation development

• Copywriting

• Art direction

• Graphic design

To summarize, the Airport Marketing and Advertising Program for FY 2027 is made up of five 
complementary tasks: 1) strategic development employing analytics and the results of the 
research and discovery process; 2) specific marketing and advertising services which include 
creative art design, content creation, messaging and social media distribution and custom 
content development; 3) advertising media buys for all applicable venues; 4) implementation of 
specific joint marketing efforts between airlines, airports, and DMOs; and 5) technical 
management and maintenance of websites for the RPT. The chart below breaks down the not-
to-exceed limit for each of the proposed activities in the adopted FY 2027.   

Strategic Development $   595,000 
Marketing and Advertising Services Included in the above 
Media – Digital $   60,000 
Media – Print  $   60,000 
Media -  Social Media  $   90,000 
Task Orders  $   275,000 

Subtotal $1,080,000 

Website Maintenance  $   50,000 
New Airport site and Transition from ElevateBUR.com 

Total appropriations, Adopted FY 2027 Budget $1,130,000 

Carry over from Amendment No. 1  ($  145,000) 

Total: Proposed Amendment No. 2  $   985,000 

A copy of the proposed scope of work is attached. 

BUDGET IMPACT 
Appropriations for the proposed program are included in the adopted FY 2027 budget as 
detailed above. 

RECOMMENDATION 
At its meeting on August 5, 2026, the Executive Committee voted (3–0) to recommend that the 
Commission approve the proposed Second Amendment to the Agreement with Anyone 
Collective and authorize the President to execute the same. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

DIGITAL CONTENT MANAGEMENT SYSTEM 
SUPPORT AND SERVICES AGREEMENT  

Presented by 
Scott Kimball, Deputy Executive Director 

Business Development 

SUMMARY 
At its meeting on July 20, 2026, the Finance and Administration Committee (“Committee”) voted 
(3–0) to recommend that the Commission approve a proposed Support and Services Agreement 
(“Agreement”) with Synect LLC (“Synect”) to provide maintenance and support services for the 
Digital Content Management System (“DCMS”), the system which manages the content to be 
shown at the displays located at the ticket counter, gates, baggage claim, as well as flight 
information displays in the Replacement Passenger Terminal (“RPT”).  

BACKGROUND 
Through its Passenger 360 platform, Synect, a DCMS provider established in 2011, is able to 
deliver clear, multilingual digital content across airport spaces. Synect’s Passenger360 platform 
is currently supporting digital content at San Francisco International Airport, Harry Reid Las 
Vegas International Airport, Orlando International Airport, Dallas Fort Worth International Airport, 
and Spokane Airport. Digital content that will be displayed at the RPT will provide flight and 
wayfinding information to passengers. The display locations include the area behind the ticket 
counter check-in lobby, post security area, at gate holdrooms, and baggage claim area.  

Synect was selected as the DCMS provider through a procurement effort by the design builder, 
HPTJV. The cost of the first year of service is part of the warranty package that is included in the 
Guaranteed Maximum Price project budget. The proposed Agreement engages Synect to 
provide maintenance and support services at the RPT for an additional four years after the initial 
first year of support at a total cost of $202,703. Services to be provided include system 
diagnosis, timely resolution of issues, and software system updates to ensure seamless 
information is available to passengers. The proposed Agreement also includes a content 
package that enables integration of local events and other promotions in the displays that may 
be of interest to the Authority. Additionally, technical support is available to Staff 24 hours a day, 
365 days a year, including remote help desk support, and continuous monitoring of the system. 

The proposed Agreement will ensure the DCMS at the RPT is properly maintained and 
supported for the continuous display of flight-related and wayfinding information to passengers. 

6.e.
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DETAILS 
Key components of the proposed Agreement are: 

Cost: Year 1:  No cost warranty period  
Year 2:  $   86,500.00 (includes a one-time cost of $50,000 for Content Package) 
Year 3:  $   37,595.00 
Year 4:  $   38,723.00 
Year 5:  $   39,885.00 
Total:     $ 202,703.00 

Term:  Automatically renews each year up to a maximum of 5 years 

Termination: 60 days prior notice by either party 

FUNDING 
The first year of service is included in the warranty for the DCMS.  Appropriations for continued 
service will be requested during the budget development process in future years.   

RECOMMENDATION 
At its meeting on July 20, 2026, the Committee voted (3–0) to recommend that the Commission 
approve the proposed Agreement with Synect and authorize the President to execute the same. 
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STAFF REPORT PRESENTED TO THE 
BURBANK-GLENDALE-PASADENA AIRPORT AUTHORITY 

AUGUST 17, 2026 

APPROVAL OF CONTRACTOR CHANGE REQUEST (CCR-00094) FOR TEMPORARY 
POWER AND THIRD-PARTY QC INSPECTION IMPACTS 

REPLACEMENT PASSENGER TERMINAL PROJECT 

Presented by Roger Johnson 
Executive Program Manager 

Jacobs Project Management Co. 

SUMMARY 

At its meeting on August 5, 2026, the Executive Committee (“Committee”) voted (3–0) to 
recommend that the Commission approve Contractor Change Request (“CCR”) No. 00094 in 
the amount of $7,913,630 to Holder, Pankow, TEC – A Joint Venture (“HPTJV”) for cost impacts 
associated with temporary construction power and expanded third-party Quality Control (“QC”) 
inspection requirements on the Replacement Passenger Terminal (“RPT”) Project. The CCR 
does not include a request for additional contract time. 

These requested costs reflect the negotiated resolution of impacts that were not reasonably 
foreseeable at the time of Guaranteed Maximum Price (“GMP”) development. The resolution 
was developed through a collaborative evaluation process involving HPTJV, the Authority, and 
Jacobs Project Management Co. (“Jacobs”). 

The requested CCR amount represents a negotiated, data-driven adjustment based on the 
parties’ review of actual costs, supporting documentation, contractual responsibility, and the 
circumstances underlying the asserted impacts. 

BACKGROUND 

On December 19, 2022, the Commission awarded HPTJV a design-build agreement for the 
RPT Project. On May 6, 2024, the Commission approved the GMP for the Project and 
authorized the use of Owner’s Contingency in accordance with Resolution No. 499. 

The RPT Project is an approximately $1.3 billion capital program and is being delivered using a 
Progressive Design-Build (PDB) methodology. This approach requires concurrent design and 
construction activities, continuous coordination among stakeholders, and real-time validation of 
constructed work. 

Contractually, HPTJV is required to provide temporary utilities during construction. HPTJV 
worked closely with the Authority’s project management team and Burbank Water and Power 
(“BWP”) to identify when temporary utility power would become available at the site. The 
temporary power costs included in the GMP were based on the information available during 
GMP development and early coordination with BWP. 

6.f.
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HPTJV is also required by contract to provide Quality Assurance/Quality Control (“QA/QC”) 
services during construction, including services performed by subcontracted third-party testing 
and inspection firms. The costs included in the GMP for these services were based primarily on 
HPTJV’s anticipated staffing, duration, and inspection effort. 

As the Project has progressed, it has become evident that actual project conditions in these two 
areas deviated materially from those baseline assumptions. 

On January 27, 2026, HPTJV submitted its original Design-Builder Impact Summary and 
Request seeking additional compensation for multiple categories of asserted project impacts. 
Jacobs responded by memorandum dated February 16, 2026, identifying the information 
needed to evaluate entitlement, causation, schedule effects, and cost support for any potential 
adjustment to the GMP. 

On March 31, 2026, HPTJV submitted its Design-Builder Impacts Summary Update in response 
to Jacobs’ February 16, 2026 memorandum. The March 31 submission requested a total of 
$15,156,083 for Design-Builder and design contingency associated with Owner changes, 
temporary power generation, third-party QC inspection overruns, Area C acceleration, and 
general acceleration. 

Jacobs responded by memorandum dated April 28, 2026. Jacobs concluded that the 
contingency and acceleration categories had not demonstrated a sufficient contractual basis for 
Owner funding, while temporary power and third-party QC inspection impacts warranted 
additional evaluation if supported by further documentation and refinement. 

On May 27, 2026, HPTJV responded to Jacobs’ April 28, 2026 memorandum and narrowed the 
request under active consideration to $9,765,030, consisting of $2,891,001 for temporary power 
and $6,874,029 for third-party QC inspection impacts. The parties then continued focused 
negotiations and open-book review of these two categories. 

On July 1, 2026, HPTJV submitted CCR-00094 in the negotiated amount of $7,913,630. The 
CCR consists of $2,891,001 for temporary construction power and $5,022,629 for third-party 
QC inspection impacts, with no request for additional work days. 

ISSUE 

HPTJV identified cost impacts in two primary areas that exceeded GMP assumptions and were 
asserted to be outside contractor-controllable risks and not reasonably anticipated at the time of 
GMP establishment. 

Following review of project records, contract requirements, cost documentation, and the 
circumstances associated with these impacts, the project management team determined that a 
negotiated Owner-funded change is appropriate. The negotiated resolution recognizes that the 
impacts involved multiple contributing factors and that not all costs asserted by HPTJV are 
recoverable. 

TEMPORARY CONSTRUCTION POWER 

HPTJV’s GMP assumed that BWP would provide temporary utility power to the Project site by 
July 15, 2024. Temporary utility power became available on July 2, 2025, nearly one year later 
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than initially scheduled. This delay required HPTJV to continue operating temporary generators 
and associated distribution systems longer than anticipated in the GMP. 

In addition to the delayed availability of utility power, the final configuration through which 
temporary power was delivered required continued reliance on generators for several months 
after initial energization. Utility power was ultimately provided through a single connection point 
within a new permanent utility yard, requiring substantial portions of the permanent distribution 
infrastructure to be completed before utility power could be effectively utilized throughout the 49-
acre project site. As a result, generator operations continued well beyond the date temporary 
utility service first became available. 

Operating under generator power conditions created sustained inefficiencies across the Project, 
including: 

• Occupation of critical staging and work areas by generators and associated distribution
equipment

• Limited practical deployment capacity due to site congestion and logistics constraints
• Allocation challenges in distributing finite generator power across multiple work fronts
• Instability of generator systems, resulting in frequent breaker trips and outages
• Resulting interruptions in workforce productivity while power was restored

Field observations, foreman reports, coordination records, and operational logs consistently 
documented inefficiencies associated with generator-powered operations, including localized 
outages, breaker trips, power allocation constraints, equipment relocations, and work 
interruptions. These impacts were incorporated into the negotiated cost evaluation using 
conservative assumptions developed through joint review by HPTJV and the project 
management team. 

Despite ongoing coordination by HPTJV, BWP, Jacobs, and Authority staff to mitigate the 
impacts, the timing and configuration of temporary power delivery remained dependent on 
external utility constraints. Following review and negotiation, the parties agreed to $2,891,001 
for this portion of CCR-00094. 

THIRD-PARTY QC INSPECTIONS 

The Project’s contract documents established baseline expectations for QA/QC testing. 
However, as construction progressed, the inspection environment evolved significantly due to 
the unique characteristics of the Project. 

Factors contributing to expanded inspection requirements included: 

• The unprecedented size and complexity of the Project within the City of Burbank
• First-time implementation of Progressive Design-Build delivery within the jurisdiction
• A highly sequenced and schedule-driven construction program requiring continuous

inspection support

As a result, inspection processes evolved to include: 
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• Increased inspection staffing levels beyond GMP assumptions
• Extended durations of inspection activities
• Greater frequency and continuous presence of inspectors
• Expanded coordination across multiple inspection entities

Importantly, the increase in cost is attributable to increased volume of inspection services 
(staffing, hours, duration) not by increases in unit rates. 

The CCR does not seek recovery for compliance with baseline contractual quality requirements. 
Rather, it addresses a negotiated portion of the incremental cost associated with the actual level 
of third-party inspection staffing and effort ultimately required to support project execution. After 
removing projected future costs and other amounts not included in the settlement, the parties 
agreed to $5,022,629 for this portion of CCR-00094. 

SOLUTION 

HPTJV, Jacobs, and Authority staff engaged in a multi-month collaborative evaluation and 
negotiation process to: 

• Assess contractual entitlement under the design-build agreement
• Validate the underlying causes of the impacts
• Review actual cost data including invoices, labor records, and field reports
• Develop a mutually understood and supportable cost basis

This process included multiple working sessions, open-book cost reviews, and iterative 
refinement of assumptions and methodology. 

The review process included validation of underlying conditions, evaluation of contractual 
responsibility, verification of supporting documentation, and negotiation of a mutually acceptable 
resolution. 

The review further recognized that the impacts associated with temporary power and third-party 
inspection services were influenced by multiple contributing factors, some attributable to project 
conditions outside the contractor’s control and others associated with project execution and 
concurrent activities. Because these impacts were not always capable of precise allocation, the 
project management team and HPTJV utilized available documentation, project records, and 
professional judgment to develop a negotiated settlement that reasonably reflects the Owner’s 
share of responsibility. 

Through this effort, the parties reached a negotiated value of $7,913,630, consisting of 
$2,891,001 for temporary construction power and $5,022,629 for third-party QC inspection 
impacts. This amount represents a reduction from the $15,156,083 requested on March 31, 
2026 and the $9,765,030 remaining under consideration following HPTJV’s May 27, 2026 
response. The settlement excludes the previously asserted contingency and acceleration 
categories. 
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COST BASIS 

The costs presented in this CCR were developed using a bottom-up, actual-cost-based 
methodology, supplemented by limited forecasting based on demonstrated project performance. 

Key elements of the methodology include: 

• Use of actual incurred costs derived from vendor invoices, timekeeping systems, and
cost reports

• Activity-based cost coding to isolate impacts and prevent commingling with unrelated
costs

• Quantification based on field logs and production records
• Forecasting based on recent run-rate averages and confirmed remaining durations
• Deduction of GMP allowances to ensure recovery is limited to net impacts

Temporary Construction Power 

Costs are driven by duration and include generator equipment, fuel, distribution systems, labor 
for installation and maintenance, and conservative allowances for inefficiencies documented in 
the field. 

Third-Party QC Inspections 

Costs are based on actual third-party inspection invoices and reflect increased staffing levels, 
inspection hours, and duration of engagement. All costs are traceable to specific work phases 
and are supported by auditable documentation. 

The costs included in this CCR are intentionally limited to direct impacts only. No contractor 
inefficiency costs related to inspection activities and no delay or disruption claims are included. 

The negotiated amount represents a partial recovery of HPTJV’s asserted impacts and reflects 
a balanced and conservative resolution based on the record reviewed by the parties. 

FUNDING 

The proposed CCR will be funded by the Owner’s Contingency budget. 

To date, $17,419,525 has been executed through Task Order Amendments, leaving a current 
balance of $38,580,475. However, after accounting for this CCR, projected future drawdowns 
and credits, the remaining contingency balance is estimated at $2,944,689. 

The conditions giving rise to this CCR were determined to be: 

• Extraordinary and project-specific
• Driven by external factors and evolving project conditions

Original Budget Authorized to 
Date

Current Balance Projected Draw 
Downs

Est imate at 
Complet ion

Remaining 
Balance

$56,000,000 $17,419,525 $38,580,475 $35,635,786 $53,055,311 $2,944,689
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• Outside the risks reasonably covered by HPTJV’s contingency at the time of GMP
development

Use of Owner’s Contingency for this CCR is therefore appropriate. 

RECOMMENDATION 

Approval of this CCR will: 

• Formalize a collaboratively negotiated and validated resolution
• Compensate documented and unavoidable project impacts
• Support continued progress of the RPT Project under established contractual

frameworks
The project management team has reviewed the entitlement considerations and cost basis 
supporting CCR-00094 and concludes that the negotiated amount represents a fair, reasonable, 
and supportable adjustment to the GMP and is in the best interest of the Authority. 

At its meeting on August 5, 2026, Committee voted (3–0) to recommend that the Commission 
approve CCR No. 00094 in the amount of $7,913,630 for Temporary Construction Power and 
Third-Party QC Inspection impacts and authorize a corresponding increase to HPTJV’s GMP for 
the RPT Project, with no associated extension of contract time. 
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GENERAL SERVICES ADMINISTRATION 
PUBLIC BUILDINGS SERVICE 

LEASE AMENDMENT 

Lease Amendment No. DFC26 

TO LEASE NO.   

LCA01775 

ADDRESS OF PREMISES 
2627 HOLLYWOOD WAY 
2627 N Hollywood Way 
Burbank, CA 91505 

PDN Number: N/A 

THIS AMENDMENT is made and entered into between 
BOB HOPE AIRPORT 

whose address is:​​ 2627 N Hollywood Way 
Burbank, CA 91505 

hereinafter called the Lessor, and the UNITED STATES OF AMERICA, hereinafter called the Government: 

WHEREAS, the parties hereto desire to amend the above Lease to include the DEI Discrimination by Federal 
Contractors clause. 

NOW THEREFORE, these parties for good and valuable consideration, the receipt and sufficiency of which is 
hereby acknowledged, covenant and agree that the said Lease is amended, effective upon execution, as follows: 

The following FAR clause is hereby incorporated into this Lease: 

This Lease Amendment contains 2 pages. 

All other terms and conditions of the lease shall remain in force and effect. 
IN WITNESS WHEREOF, the parties subscribed their names as of the below date. 

FOR THE LESSOR: 

____________________________________________________ 

Name:​ ____________________________________________ 

Title:  ​ ____________________________________________ 

Entity:​ ____________________________________________ 

Date:  ​ ____________________________________________ 

FOR THE GOVERNMENT: 

____________________________________________________ 

Name:​ ____________________________________________ 

Title:   Lease Contracting Officer 

General Services Administration, Public Buildings Service 

Date:  ​ ____________________________________________ 

WITNESSED FOR THE LESSOR BY: 

____________________________________________________ 

Name:​ ____________________________________________ 

Title:​ ____________________________________________ 

Date:​ ____________________________________________ 

Lease Amendment No. DFC26 – LEASE_NUM Page 1 of 2 

Docusign Envelope ID: BEF48A77-81BF-86B6-837B-ABC21839925D

Michael Stump
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GENERAL SERVICES ADMINISTRATION 
PUBLIC BUILDINGS SERVICE 

LEASE AMENDMENT 

Lease Amendment No. DFC26 

TO LEASE NO.   

LCA02701 

ADDRESS OF PREMISES 
2627 HOLLYWOOD WAY 
2627 N Hollywood Way 
Burbank, CA 91505 

PDN Number: N/A 

THIS AMENDMENT is made and entered into between 
BOB HOPE AIRPORT 

whose address is:​​ 2627 N Hollywood Way 
Burbank, CA 91505 

hereinafter called the Lessor, and the UNITED STATES OF AMERICA, hereinafter called the Government: 

WHEREAS, the parties hereto desire to amend the above Lease to include the DEI Discrimination by Federal 
Contractors clause. 

NOW THEREFORE, these parties for good and valuable consideration, the receipt and sufficiency of which is 
hereby acknowledged, covenant and agree that the said Lease is amended, effective upon execution, as follows: 

The following FAR clause is hereby incorporated into this Lease: 

This Lease Amendment contains 2 pages. 

All other terms and conditions of the lease shall remain in force and effect. 
IN WITNESS WHEREOF, the parties subscribed their names as of the below date. 

FOR THE LESSOR: 

____________________________________________________ 

Name:​ ____________________________________________ 

Title:  ​ ____________________________________________ 

Entity:​ ____________________________________________ 

Date:  ​ ____________________________________________ 

FOR THE GOVERNMENT: 

____________________________________________________ 

Name:​ ____________________________________________ 

Title:   Lease Contracting Officer 

General Services Administration, Public Buildings Service 

Date:  ​ ____________________________________________ 

WITNESSED FOR THE LESSOR BY: 

____________________________________________________ 

Name:​ ____________________________________________ 

Title:​ ____________________________________________ 

Date:​ ____________________________________________ 
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FAR 52.222-90 Addressing DEI Discrimination by Federal Contractors (APR 2026)  
 
(a) Definitions. As used in this clause— 

Program participation means membership or participation in, or access or admission to: training, mentoring, or 

leadership development programs; educational opportunities; clubs; associations; or similar opportunities that are 

sponsored or established by the contractor or subcontractor. 

Racially discriminatory diversity, equity, and inclusion (DEI) activities means disparate treatment based on race or 

ethnicity in the recruitment, employment (e.g., hiring, promotions), contracting (e.g., vendor agreements), program 

participation, or allocation or deployment of an entity's resources. 

(b) In connection with the performance of work under this contract, the Contractor agrees as follows: 

(1) The Contractor will not engage in any racially discriminatory DEI activities; 

(2) The Contractor will furnish all information and reports, including providing access to books, records, and accounts, as 

required by the Contracting Officer, for purposes of ascertaining compliance with this clause; 

(3) In the event of the Contractor's or a subcontractor's noncompliance with this clause, this contract may be canceled, 

terminated, or suspended in whole or in part, and the Contractor or subcontractor may be declared ineligible for further 

Government contracts; 

(4) The Contractor will report any subcontractor's known or reasonably knowable conduct that may violate this clause to 

the Contracting Officer and take any appropriate remedial actions directed by the Contracting Officer; and 

(5) The Contractor will inform the Contracting Officer if a subcontractor sues the Contractor and the suit puts at issue, in 

any way, the validity of this clause. 

(6) The Contractor recognizes that compliance with the requirements of this clause are material to the Government's 

payment decisions for purposes of 31 U.S.C. 3729(b)(4). 

(c) The Contractor must include the substance of this clause, including this paragraph (c), in subcontracts at any tier, 

including those for commercial products and commercial services, except those where the place of delivery or 

performance is outside the United States. 

 

​ ​ ​                                                                                           
 INITIALS:   ___________  & ___________ 
               LESSOR      GOV’T 

​  
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FAR 52.222-90 Addressing DEI Discrimination by Federal Contractors (APR 2026) 

(a) Definitions. As used in this clause—

Program participation means membership or participation in, or access or admission to: training, mentoring, or 

leadership development programs; educational opportunities; clubs; associations; or similar opportunities that are 

sponsored or established by the contractor or subcontractor. 

Racially discriminatory diversity, equity, and inclusion (DEI) activities means disparate treatment based on race or 

ethnicity in the recruitment, employment (e.g., hiring, promotions), contracting (e.g., vendor agreements), program 

participation, or allocation or deployment of an entity's resources. 

(b) In connection with the performance of work under this contract, the Contractor agrees as follows:

(1) The Contractor will not engage in any racially discriminatory DEI activities;

(2) The Contractor will furnish all information and reports, including providing access to books, records, and accounts, as

required by the Contracting Officer, for purposes of ascertaining compliance with this clause; 

(3) In the event of the Contractor's or a subcontractor's noncompliance with this clause, this contract may be canceled,

terminated, or suspended in whole or in part, and the Contractor or subcontractor may be declared ineligible for further 

Government contracts; 

(4) The Contractor will report any subcontractor's known or reasonably knowable conduct that may violate this clause to

the Contracting Officer and take any appropriate remedial actions directed by the Contracting Officer; and

(5) The Contractor will inform the Contracting Officer if a subcontractor sues the Contractor and the suit puts at issue, in

any way, the validity of this clause.

(6) The Contractor recognizes that compliance with the requirements of this clause are material to the Government's

payment decisions for purposes of 31 U.S.C. 3729(b)(4).

(c) The Contractor must include the substance of this clause, including this paragraph (c), in subcontracts at any tier,

including those for commercial products and commercial services, except those where the place of delivery or

performance is outside the United States.

INITIALS:   ___________  & ___________ 
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HARDWARE MAINTENANCE

# LOCATION NEW CANON MODEL CONFIGURATION
LEASE PAYMENT - 
MONTHLY - 60 MO. 

FMV
BASE CHARGE - MO.

COPY 
ALLOWANCE 

MO.

B/W 
COST PER 

COPY

COLOR 
COST PER 

COPY

1 ICT IMAGEFORCE C5150 
50 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher,Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$242.34 $0.00 0 0.0074 0.0458

2 Security and Badging IMAGEFORCE C5140
40 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher, Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$193.86 $0.00 0 0.0082 0.04809

3 Security and Badging IMAGEFORCE C5140
40 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher, Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$193.86 $0.00 0 0.0082 0.04809

4 Parking Office IMAGEFORCE C5150
50 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher,Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$242.34 $0.00 0 0.0074 0.0458

5 APD IMAGEFORCE C5150 
50 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher,Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$242.34 $0.00 0 0.0074 0.0458

6 Environmental IMAGEFORCE C5140
40 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher, Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$193.86 $0.00 0 0.0082 0.04809

7 HR IMAGEFORCE C5150 
50 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher,Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$242.34 $0.00 0 0.0074 0.0458

8 Board Secretaries IMAGEFORCE C5170 
70 ppm Base Engine, High Capacity Cassette Feeding 

Unit, Booklet Finisher, Wireless LAN Board, Install Pak, 
Connectivity, Basic Training / Tech, Virtual Training

$343.44 $0.00 0 0.0071 0.04465

9 Executive 1 IMAGEFORCE C5170
70 ppm Base Engine, Cassette Feeding Unit, Booklet 

Finisher, Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$350.88 $0.00 0 0.0071 0.04465
`

10 Executive 2 IMAGEFORCE C5160 
60 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher,Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$257.27 $0.00 0 0.0074 0.0458

11 Business and Property IMAGEFORCE C5150 
50 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher,Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$242.34 $0.00 0 0.0074 0.0458

12 Operations - RPT IMAGEFORCE C5140
40 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher, Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$193.86 $0.00 0 0.0082 0.04809

13 Procurement IMAGEFORCE C5150 
50 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher, Paper Deck. Wireless LAN Board, Install Pak, 
Connectivity, Basic Training / Tech, Virtual Training

$277.20 $0.00 0 0.0074 0.0458

14 Engineering IMAGEFORCE C5150 
50 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher,Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$242.34 $0.00 0 0.0074 0.0458

15 Accounting IMAGEFORCE C5160 
60 ppm Base Engine, High Capacity Cassette Feeding 
Unit, Inner Finisher,Wireless LAN Board, Install Pak, 
Connectivity, Basic Training / Tech, Virtual Training

$260.18 $0.00 0 0.0074 0.0458

16 Maintenance IMAGEFORCE C5140
40 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher, Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$193.86 $0.00 0 0.0082 0.04809

17 Operations - Building 36 IMAGEFORCE C5140
40 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher, Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$193.86 $0.00 0 0.0082 0.04809

18 AFD Hangar IMAGEFORCE C5140
40 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher, Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$193.86 $0.00 0 0.0082 0.04809

19 AFD Building 3  SMS IMAGEFORCE C5140
40 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher, Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$193.86 $0.00 0 0.0082 0.04809

20 Valet IMAGEFORCE C5140
40 ppm Base Engine, Cassette Feeding Unit, Inner 

Finisher, Wireless LAN Board, Install Pak, Connectivity, 
Basic Training / Tech, Virtual Training

$193.86 $0.00 0 0.0082 0.04809

Enterprise Wide Uniflow On Line Software Scan to One Drive, Scan to Web, Secure Release, 
Reporting 

$523.21

Total - Monthly Payment - 60 Mo FMV $5,210.96

Terms and Conditions

1 UC Omnia Contract language - "Notwithstanding any provision of this purchase order to the contrary, the use of this purchase order shall be for the Customer's   
administrative convenience only and any terms and conditions in this Purchase Order which conflict with or vary from or modify the terms contained in the UC Omnia
contract 200200002755 between Canon U.S.A., Inc. and the University of Californina, shall be deemed null and void."

2 Net 30 - Payment Terms
3 Purchase Order must be signed
4 Purchase Order must state that Attachment A - Canon U.S A.  Pricing Proposal for Hollywood Burbank Airport dated 7/ 14/ 2026 w ill govern this contract.
5 Taxes are not included 
6 Lease - All leases for Hardware will bill from: Canon Financial Services, 14904 Collections Center Drive, Chicago Illinois,  60603
7 Maintenance - All Maintenance will bill from: Canon U.S.A., Inc.,  15004 Collections Center Drive, Chicago Illinois,  60693
8 Quotation # for this Proposal and contract is 21578345

For any further information regarding this quotation, please contact:
Marc Mendez
Major Account Executive - Government / Education 
Canon U.S.A., Inc.
207 Goode Avenue, Suite 400
Glendale, CA  91203
Cell: 213.369.9233
Email: marmendez@cusa.canon.com

Attachment A - Canon U.S.A., Inc. - Pricing Proposal for Hollywood Burbank Airport - 7/14/2026
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Print Good and Services UC Systemwide 
Executive Summary 

Lead Agency: University of California Solicitation:  # 001811-FEB2020 

RFP Issued: April 21, 2020 Pre-Proposal Date: April 27, 2020 

Response Due Date: September 13, 2019 Proposals Received: # 6 

Awarded to:   Canon Solutions America       Agreement No. 202000275 

The University of California, Office of the President (UC) issued RFP # 00811-FEB2020 on April 21, 2020 to 
establish a national cooperative contract to assist UC and national participating agencies, in obtaining the best, 
most cost-effective and efficient procurement program for MFDs, Laser Printers, related goods, services and 
supplies. 

The Regents of the University of California partnered with OMNIA Partners to include a national cooperative 
purchasing opportunity: 

The purpose of this Request for Proposal (the “RFP”) is to invite qualified Printer Manufacturers (“Supplier(s)”) to 
prepare and submit proposals to the University of California (“UC”) to provide multifunction devices (“MFDs”) with 
copy, print, scan and optional fax functionality, and/or Laser Printers, along with products and support (“Print 
Goods and Services”) all in accordance with Federal and State of California laws and the requirements of the UC 
as further detailed in this RFP. The UC has partnered with OMNIA Partners to make the resultant agreement a 
national cooperative agreement which public agencies, across the country, will be able to utilize. 

The overall objective of this RFP is to select a Supplier, or multiple Suppliers, to assist UC, and national participating 
agencies, in obtaining the best, most cost-effective and efficient procurement program for MFDs, Laser Printers, 
related goods, services and supplies. In addition, Qualified proposers are invited to submit proposals, based on the 
information provided in this RFP with the intent to establish a business alliance with UC and OMNIA Partners, that 
will maximize the resources of both organizations to most effectively meet national participating agencies’, and 
the UC’s, needs. 

Notice of the solicitation was sent to potential offerors, as well as advertised in the following: 

• CalUSource website
• OMNIA Partners, Public Sector website
• USA Today, nationwide
• Arizona Business Gazette, AZ
• San Bernardino Sun, CA
• Honolulu Star-Advertiser, HI
• The Advocate – New Orleans, LA
• New Jersey Herald, IL
• Times Union, NY
• Daily Journal of Commerce, OR

• The State, SC
• Houston Community Newspapers, Cy Creek

Mirror, TX
• Deseret News, UT
• Richmond Times, VA
• Seattle Daily Journal of Commerce, WA
• Helena Independent Record, MT
• Las Vegas Review Journal, NV
• The Herald-News, IL

8-17-26 Commission Mtg.
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On June 5, 2020 proposals were received from the following offerors: 
 

• Canon Solutions America 
• Hewlett Packard (HP) 
• Konica Minolta Business Solutions 
• Ricoh Americas Corporation 

• Sharp Electronics 
• Toshiba America Business Solutions 
• Xerox Corporation 

 
The proposals were evaluated by an evaluation committee.  Using the evaluation criteria established in the RFP, the 
committee determined that Canon Solutions Americas demonstrated the ability to provide the products and services 
outlined in the solicitation while offering competitive pricing to members.  UC executed a purchasing agreement on 
December 15, 2020. 
 
 
Contract Highlights: 
 

Canon (CSA)  provides industry leading enterprise, production, and large format printing solutions, supported by 
exceptional professional service offerings. CSA helps companies of all sizes improve sustainability, increase 
efficiency, and control costs through high volume, continuous feed, digital and traditional printing, and document 
management solutions. 

 
Contract includes:   
 
 CSA full catalog offering for the purchase and/or lease of multifunction devices (MFDs) with copy, print, 

scan, and optional fax functionality, and/or Laser Printers, along with related products as well as managed print 
solutions.  Additional services include hard drive removal and accessory installation/maintenance. 

 
Term:   

Initial five (5) year agreement from December 16, 2020 through December 15, 2025 with the option to renew for 
five (5) additional one-year periods through December 15, 2030.   

 
 
Pricing/Discount:  
 
 Minimum discount off MSRP for purchase.  Refer to price schedule for optional lease and service cost.  

 
 
OMNIA Partners, Public Sector Web Landing Page: 
 
 https://public.omniapartners.com/suppliers/canon-solutions-america/contract-documentation#c36035 
  

https://public.omniapartners.com/suppliers/canon-solutions-america/contract-documentation#c36035
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APPENDIX D 

BURBANK WATER AND POWER 
Electrical Interconnection and Metering Agreement 

for Solar Electric Generating Facilities and/or Battery Energy Storage Systems 

This Electrical Interconnection Agreement for Net Energy Metering from Solar Electric 
Generating Facility and/or Battery Energy Storage System (this "Agreement") is made and 
entered into this ___ day of ________, 20___, by and between 
___________________________________ (“Customer”) and the City of Burbank, through its 
Burbank Water and Power (BWP), referred to collectively as “Parties” or individually as 
“Party.” 

The Parties agree as follows: 

Section 1.  Applicability and Definitions 

This Agreement provides the requirements for Customer to interconnect and operate Solar 
Electric Generating Facilities (SEG) (Interconnection Type A) or stand-alone Battery Energy 
Storage Systems (BESS) of up to 1.0 MW (Interconnection Type C) or combination of both SEG 
and BESS (Interconnection Type B) onsite at a Customers’ premises in parallel with the BWP 
Distribution System in order to serve a portion or all of the Customer’s electrical loads. The term 
“BWP Distribution System” means all electrical wires, wires, equipment, and other facilities 
owned or provided by BWP other than customer-owned interconnection facilities, by which 
BWP provides electrical distribution service to its customers, including the Customer.  Net 
Metering is applicable only to customers who satisfy all requirements of the definition of an 
"Eligible Customer-Generator" as set forth in Section 2827 of the California Public Utilities 
Code on the effective date of this Agreement (such customers that satisfy all such requirements, 
referred to herein as “Net Metering Customer”).  SEG capacity shall be limited to a maximum of 
100% of the customer’s consumption for a full twelve-month period immediately prior to the 
execution of this Agreement. BESS when combined with SEG shall be rated as close to the SEG 
kW rating as standard battery sizes permit but not to exceed 150% of the SEG kW rating. BESS 
stand-alone systems size are limited by the rating of utility equipment serving the customer’s 
premises and will NOT BE PERMITTED TO EXPORT energy to the BWP Distribution System. 

Section 2.  Description of Solar Electric Generating Facility or Battery Energy Storage 
System or Both 

Customer can elect to interconnect and operate a solar electric generating facility or a battery 
energy storage system or both  located on Customer’s owned, leased or rented premises within 
the City of Burbank and operate it in parallel with BWP’s electric grid, so long as such 
interconnection and operation complies with all conditions and requirements set forth in this 
Agreement. Customer represents that these facilities are intended primarily to offset all or part of 
the Customer's own electrical requirements. 

8-17-26-26 Commission Mtg.
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2.1  The Facility shall consist of photovoltaic electricity-generating modules, a battery energy 
storage system (if Interconnection Type B or C is selected below), electrical controls, an 
inverter, automatic disconnect(s), manual disconnect(s), and wiring to connect all of the 
above to BWP’s electricity distribution system at BWP’s meter. 

2.2 Interconnection Type 

Please select applicable Interconnection Type 

A. Solar Electric Generating Facility Only 

B. Solar Electric Generating Facility and Battery Energy Storage System 

C. Battery Energy Storage System Only 

2.3 Solar Electric Generating System Size (CEC AC kilowatts) 
_____________________ kW 

2.4  Expected Annual Generation from Solar Generating Facility: 
_______________________kWh 

The most recent 12 months of energy consumption shall be used to determine the proper 
size of the photovoltaic system which should not exceed customer’s prior 12 months of 
consumption.  

2.5 Battery Energy Storage System Rated Output  
_____________________ kW 

2.6 Battery Energy Storage System Rated Capacity: 
_______________________kWh 

2.7 Inverter Manufacturer and Model Number 
 _______________________ 

2.8 Inverter Rating (kWAC) (Total kW where Facility consists of more than one inverter) 
 _______________________ 

2.9 DC Source Rating (kWDC) (Total kW where Facility consists of more than one inverter) 
 _______________________ 

2.10 Facility Address: 

______________________________________________________________________ 

______________________________________________________________________ 

Sergio.Briceno
Text Box
X

Sergio.Briceno
Text Box
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Sergio.Briceno
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N/A
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2.11  Customer’s Phone Numbers 

Home (  ) ____________________ Cell (              ) _______________________ 

Work (   ) ____________________ 

2.12  The Facility expects to begin operation on or about this date: _____________________ 

2.13  Specific location of lockable and utility accessible Inverter, A/C disconnection devices 
and so forth located conspicuously on the property: 
______________________________________________________________________ 

______________________________________________________________________ 

2.14  BWP Utility Account Number:   ____________________________________________ 

Section 3.  Facility Operation 

3.1  Customer shall construct, design, install, operate, and maintain the Facility in a manner 
consistent with the normal and safe operation of the electrical distribution system owned 
and operated by BWP and consistent with the terms of this Agreement. 

3.2  Customer understands, accepts, and agrees that connection and operation of the 
Customer’s Facility shall be subject to the terms and conditions set forth in this 
Agreement and in BWP’s Rules and Regulations for Utility Service, as now in effect or 
as the same may be amended from time to time (the “Rules”). Any conflict between this 
Agreement and Rules will be governed by the terms of the Rules. 

Section 4.  Billing and Credits for Net Energy Generation – Interconnection Types A 
and B 

4.1  Customer shall be billed for electrical service and credited for net energy generation, if 
any, as provided in Section 2827 of the California Public Utilities Code. 

4.2  Customer may elect to either receive annual payment from BWP for any net energy 
generation under the terms and conditions set forth in Assembly Bill 920 of 2009 or 
Customer may elect for any kWh credit to roll over indefinitely. 

Section 5.  Interruption or Reduction of Deliveries 

5.1  BWP shall not be obligated to accept, and BWP may require Customer to interrupt or 
reduce, deliveries of energy to BWP: 

(a) when necessary in order to construct, install, maintain, repair, replace, remove, 
investigate, or inspect any of BWP’s equipment or part of BWP’s Distribution 
System; or 

Sergio.Briceno
Text Box
8/24/2026

kristin.hamm
Text Box
Terminal D roof and electric room.  Additionally, South Substation yard

JohnsoR
Typewriter
8362176568
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(b) if BWP determines that curtailment, interruption, or reduction of receipt of energy 
from Customer’s Facility is necessary because of an emergency, forced outage, Force 
Majeure, or compliance with prudent electrical practices. 

5.2  Notwithstanding any other provision of this Agreement, if at any time BWP, in its sole 
discretion, determines that the Facility may endanger BWP personnel or members of the 
general public, or that the continued operation of the Facility may impair or otherwise 
negatively affect the integrity of BWP’s Distribution System, BWP shall have the right to 
disconnect the Facility from BWP’s Distribution System. 

5.3  The Facility shall remain disconnected until such time as BWP is satisfied that the 
condition(s) referenced in Section 5.2 have been corrected, and BWP shall not be 
obligated to compensate Customer for any loss of generation or energy during any and all 
periods of such disconnection. 

5.4  Customer SEG, BESS or combination of both, may automatically reconnect its Facility to 
the BWP Grid after normal power restoration following an outage and/or interruption 
without notifying BWP, provided that the SEG,BESS or combination of both ensures that 
these systems are anti-islanding compliant in accordance with the current releases of 
IEEE 1547, and UL 1741. BWP reserves the right to require that the Customer’s system 
does not automatically reconnect if BWP notifies Customer in advance that there is a 
reasonable possibility that reconnection would pose a safety hazard. 

5.5  If BWP has disconnected Service to the Facility or has notified Customer that 
reconnection may pose a safety hazard, Customer may call BWP at (818) 238-3582 to 
request authorization to reconnect the Facility. 

Section 6.  Interconnection 

6.1  Customer shall not connect the Facility, or any portion of it, to BWP’s distribution 
system, until written approval of the Facility has been given to Customer by BWP. 

6.2  Customer shall deliver energy from the Facility to BWP at BWP’s meter located on 
Customer's premises. (Applicable to Interconnection Types A and B only). 

6.3  Customer, and not BWP, shall be solely responsible for all legal, regulatory and financial 
obligations arising from the construction, installation, design, operation, and maintenance 
of the Facility in accordance with all applicable laws, regulations, and electrical codes. 

6.4  BWP shall own, operate and maintain on Customer’s premises a net revenue meter 
capable of registering the flow of electricity in two directions. If the existing Customer 
electrical revenue meter is not capable of measuring the flow of electricity in two 
directions, BWP shall purchase and install such a meter. (Applicable to Interconnection 
Types A and B only). 
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6.5  BWP shall own, operate and maintain on Customer’s premises a Solar Performance 
meter capable of measuring power quality and solar output and automatically reporting 
this information to BWP. The Solar Performance meter panel and meter must be installed 
prior to interconnection of the Facility to BWP’s distribution system. (Applicable to 
Interconnection Types A and B only).  

6.6  BWP shall have the right to have its representatives present at the final inspection made 
by the governmental authority having jurisdiction to inspect and approve the installation 
of the Facility. Customer shall notify BWP at least five (5) working days prior to such 
inspection. 

Section 7.  Design Requirements 

7.1  Customer’s Facility, and all portions of it used to provide or distribute electrical power 
and parallel interconnection with BWP’s distribution equipment, shall be designed, 
installed, constructed, operated, and maintained in compliance with this Agreement. 

7.2  The Facility shall conform to all applicable safety and performance standards established 
by the National Electrical Code (NEC), the Institute of Electrical and Electronics 
Engineers (IEEE), accredited testing laboratories such as Underwriters Laboratories, and 
applicable building codes. 

7.3  The Facility shall meet the following specific design requirements: 

(a) It shall automatically detect and isolate from the BWP source without any intentional 
delay within five cycles under the following conditions: 

i. Overvoltage +5 percent above the nominal AC supply

ii. Undervoltage -5 percent below the nominal AC supply

iii. Overfrequency +1 Hz above 60 Hz on AC supply

iv. Underfrequency -1 Hz below 60 Hz on AC supply

v. AC overcurrent relay, circuit breaker, or internal fusing that will operate when
the AC current is greater than the full load current.

(b) Inverter output distortion shall meet IEEE 519 standards. 

(c) In the event of inverter control failure, the DC contactor must return to the normally 
open condition. 

(d) A lockable and accessible disconnect switch acceptable to BWP must be clearly 
labeled as described in the National Electric Code (NEC) and conspicuously located 
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shall be provided and maintained by Customer. The location of the disconnect switch 
shall be as described in Section 2.13. 

(e) The Facility and subcomponents must be tested for islanding in conformance with 
current releases of IEEE 1547 and UL 1741 and the test result confirmed in writing 
by BWP. 

(f) The Facility shall be equipped with a lightning surge arrestor, if required by the City's 
Building Official. 

(g) The circuit and breaker feeding the inverter must be clearly identified inside the 
electrical main or sub-panel as described in the NEC. 

Section 8.  Battery Energy Storage System Requirements  

The following requirements are applicable to “Battery Energy Storage Systems”. 

8.1 Customer must provide one of the following: 

(a) Proof that battery storage is designed and built to store energy produced by the solar 
electric generating facility only. Battery storage system CANNOT be charged by the 
grid. (Interconnection Type B) 

(b) Non-Export Protective device. (Interconnection Type C only) 

8.2 Total aggregate Inverter/Battery storage system rating for Facilities with more than one 
inverter must not exceed 150% of the solar generating system’s CEC-AC kW rating.  

8.3 The BESS shall be sized such that the Customer does not exceed its installed service size 
(Ampere rating).  

Section 9.  Non-Export Requirements for “Battery Energy Storage Systems Only” 

The following requirements are applicable to “Battery Energy Storage Systems Only”. 

9.1 A reverse-power protection device must be installed. 

9.2 The connected inverter must be certified as non-islanding, and incidental export of power 
must be limited by the design of the interconnection. 

9.3 Inadvertent Export: 
Inadvertent export is a situation where the customer’s load drops unexpectedly, and the 
on-site generation or battery cannot ramp down quickly enough to adjust to the new load. 
In this situation there may be a few seconds of production that cannot be used on-site 
because the load is no longer there. In those situations, the ability to deal with inadvertent 
exports for those few seconds is critical for maintaining the balance of the system. In 
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these situations, the battery system functions as a non-exporting system, but the ability to 
inadvertently exports in these rare occasions provides the customer with the ability to 
install systems that help them manage their on-site needs more effectively and potentially 
reduce the stress on the system. 
BWP will permit inadvertent export provided that the export of real power from the small 
generating facility in any single event for a duration exceeding 30 seconds and of a 
magnitude no more than the generating facility’s gross nameplate rating multiplied by 0.1 
hours per day over a rolling 30-day period (e.g., for a 100 kVA gross nameplate BESS 
facility, the maximum energy allowed to be exported for a 30 day period is 300 kWh).  
Any export of energy under this section will not be credited to the customer’s bill. 

Section 10.  Maintenance and Permits 

10.1  Customer shall maintain the Facility and interconnection facilities in a safe and prudent 
manner and in conformance with all applicable laws and regulations including, but not 
limited to, the design requirements of Section 7 above. 

10.2  Customer, at Customer’s sole expense, shall obtain and possess all permits and 
authorizations in accordance with all applicable laws and regulations for the construction, 
installation, design, operation and maintenance of the Facility. Customer understands 
that this Agreement does not constitute a permit to construct or install the Facility 
and that a permit must be obtained from the Building Division of the City of 
Burbank. 

10.3  Customer shall reimburse BWP for any and all losses, damages, claims, penalties, or 
liability BWP incurs as a result of Customer’s failure to obtain or maintain any 
governmental authorizations and permits required for construction and operation of the 
Customer’s Facility. 

10.4  Customer shall submit to BWP any new modification for review and approval, prior to 
construction. 

Section 11.  Access to Premises 

BWP may enter Customer’s premises without prior notice to inspect, at all reasonable hours, the 
Facility’s protective devices, to read or test any meter for the Facility, or to disconnect the 
Facility pursuant to Section 5 of this Agreement. 

Section 12.  Indemnity and Liability by Customer 

Customer shall indemnify and hold the City Of Burbank (“City”), its directors, officers, agents 
and employees harmless against all loss, damage, expense and liability to third persons for injury 
to or death of persons or injury to property caused by or arising out of the design, construction, 
installation, ownership, maintenance, or operation of the Generating Facility, provided that 
Customer’s indemnity obligation shall not apply to any loss, damage, expense or liability caused 
by or arising out of the sole negligence or willful misconduct of the City or its directors, officers, 
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agents and employees. Customer shall, upon the City’s request, defend any suit asserting a claim 
covered by this indemnity. 

Section 13.  Insurance 

To the extent that Customer has currently in force all risk property insurance and comprehensive 
personal or commercial general liability insurance, Customer agrees that it will maintain such 
insurance in force for the duration of this Agreement. BWP and the City shall have the right to 
inspect or obtain a copy of the original policy or policies of insurance prior to commencing 
operation. In the event the solar generating system is greater than 30 kW (CEC AC), such 
insurance shall, by endorsement to the policy or policies, provide for thirty (30) calendar days 
written notice to BWP prior to cancellation, termination, alteration, or material change of such 
insurance. 

Section 14.  Rates and Billing 

14.1  Customer’s otherwise applicable tariff (Rate Schedule) or “Rate Schedule” means the 
Rate Schedule in BWP’s published Electric Rules and Regulations that would otherwise 
apply to Customer from time to time in the absence of this Agreement. 

14.2  Customer is responsible for paying all charges in the applicable Rate Schedule including 
the minimum charge, service charge and demand charge, when applicable, regardless of 
Customer’s monthly or annual net generation. 

14.3 The following are applicable to Interconnection Types A and B only: 

a) All rates charged will be in accordance with Customer’s otherwise applicable tariff (Rate
Schedule), as in effect from time to time, on a Net Energy Metering basis. “Net Energy
Metering” means measuring the difference between the electricity supplied through the
electric grid to the Customer and the electricity generated by Customer’s Generating
Facility and fed back to the electric grid over the one-month billing period as described in
Subsection 14.4 below.

b) The customer will be billed on a monthly basis. The monthly Net Energy Metering
calculation shall be made by measuring the difference between the electricity supplied to
the Customer and the electricity generated by the Customer and fed back to the grid over
a normal one-month billing period. At the end of each one-month billing period following
the date of first interconnection, BWP shall determine if Customer was a net consumer or
a net producer of electricity. In the event the electricity supplied by BWP during the one-
month period exceeds the electricity generated by Customer during the same period,
Customer is a net energy consumer.

c) If Customer is a net energy consumer, BWP shall bill Customer for the net energy
consumption during such billing period based on the Customer’s otherwise applicable
Rate Schedule and Customer shall pay for such net energy consumption monthly in
accordance with Customer’s monthly billing statement. If Customer elects, any excess
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kilowatt-hours generated during the billing cycle and stored in the net meter, shall be 
carried over to the following billing period indefinitely or until the account is closed. 

d) If Customer’s Rate Schedule employs “time of use” rates, any net monthly consumption
of electricity shall be calculated according to the terms of the applicable Rate Schedule.
When Customer is a net generator during any discrete time of use period, the net kilowatt
hours produced shall be valued at BWP’s electric rate applicable to that specific time
period.

e) If Customer’s Rate Schedule employs tiered rates, any net monthly consumption of
electricity shall be calculated according to the terms of the Rate Schedule. If Customer is
a net generator over a billing period, the net kilowatt-hours generated shall be valued at
the cost of power to BWP during that billing period, and if the number of kilowatt-hours
generated exceeds the baseline quantity, the excess shall be valued at the same price per
kilowatt-hour as BWP would charge for electricity over the baseline quantity during that
billing period.

f) BWP shall provide residential Customers with Solar Performance and Net Energy
Metering consumption information on a monthly basis.

g) If Customer terminates service under this Agreement prior to the end of any calendar year
period, BWP shall reconcile Customer’s consumption and production of electricity and
bill Customer for Net Energy Metering charges, if any, and adjust the excess energy to
zero, if any.

Section 15.  Governing Law 

The laws of the State of California shall govern this Agreement. 

Section 16.  Amendment, Modifications or Waiver 

Any amendments or modifications to this Agreement shall be in writing and agreed to by both 
Parties. The failure of any Party at any time or times to require performance of any provision 
hereof shall in no manner affect the right at a later time to enforce the same. No waiver by any 
Party of the breach of any term or covenant contained in this Agreement, whether by conduct or 
otherwise, shall be deemed to be construed as a further or continuing waiver of any such breach 
or a waiver of the breach of any other term or covenant unless such waiver is in writing. 

Section 17.  Notices 

All written notices shall be directed as follows: 

Burbank Water and Power 
164 West Magnolia Blvd. 
Burbank, California 91502 
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Customer: Customer's name and address as shown in Section 2. 

Customer’s notices to BWP pursuant to this Section must refer to the Facility Identification 
Number set forth in Section 2. 

Section 18.  Term of Agreement and Termination 

18.1  This Agreement shall be in effect when signed by the Customer and BWP. 

18.2  This Agreement shall remain in effect until terminated as provided herein. Upon 
termination, the Generating Facility shall be permanently disconnected from the BWP 
distribution system. 

18.3  Customer may terminate this Agreement at any time upon providing thirty (30) days prior 
written notice to BWP. 

18.4  BWP may terminate this Agreement for Customer’s breach of any material term. BWP 
shall give thirty (30) days written notice of such termination to Customer. When 
necessary to protect the safety of its employees or the general public, notice of less than 
thirty days may be given, provided the notice period is reasonable under the 
circumstances. 

Section 19.  Assignment Prohibited 

This Agreement is personal to Customer and may not be assigned without the written consent of 
BWP. 

Section 20.  Understanding 

This Agreement contains the entire understanding between the Parties and supersedes all 
previous communications, representations, understandings, and agreements, either oral or 
written, between the Parties with respect to the subject matter hereof. There are no other 
promises, terms, conditions, obligations, understandings, or agreements either written or oral 
between the Parties with respect to the subject matter hereof. Any amendment, alteration or 
modification to this Agreement shall be in writing and approved by both Parties. 

Section 21.  Successors and Assigns 

This Agreement is and shall be binding on all successors and assigns of each of the Parties hereto 
without the necessity of any further documentation. 

Section 22.  Limitation on Liability 

CUSTOMER HEREBY ACKNOWLEDGES AND AGREES THAT THE CITY OF 
BURBANK (INCLUDING ANY OF ITS DEPARTMENTS, EMPLOYEES, OFFICERS OR 
AGENTS) SHALL NOT BE LIABLE TO CUSTOMER FOR COSTS OF PROCUREMENT OF 
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SUBSTITUTE GOODS OR SERVICES; LOST PROFITS; LOST SALES OR BUSINESS 
EXPENDITURES; INVESTMENTS; COMMITMENTS IN CONNECTION WITH ANY 
BUSINESS; LOSS OF ANY GOODWILL, OR FOR ANY INDIRECT, SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATED TO 
THIS AGREEMENT, HOWEVER CAUSED, ON ANY THEORY OF LIABILITY, AND 
WHETHER OR NOT THE CITY OF BURBANK HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE. 

Customer Burbank Water and Power 
___________________________  __________________________ 
Signature      Signature 
___________________________  __________________________ 
Print Name      Print Name 
___________________________  __________________________ 
Title       Title 
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and Conditions
Last Modified: December 2, 2025

This Blink Network, LLC (“Blink,” “we,” or “us”) Account Agreement and its

terms and conditions (the “Agreement” or “Terms and Conditions”) apply

between all users (“Users,” “User,” “you,” or “your”) of this website

(“Website” or “Site”) the Blink mobile application (“Mobile Application”), Blink

Charging Stations, the Blink Network, and/or the Blink API, including but not

limited to registered members, and, Blink Charging Co. (and its subsidiaries

and affiliates), the owner of this Website and the Mobile Application.

By installing and operating a Blink electric vehicle (“EV”) EV charger on the

Blink Network; opening a Blink account and/or using a Blink-issued user card

and/or using a Blink-provided user code or guest code (“Code”), and/or using

the Blink networked EV charging services (“Blink Network”), you agree to the

terms specified in this Agreement. These Terms and Conditions apply to the

use of and (where applicable) purchase of products and services, including

but not limited to use of supportive services and information posted to the

Site and/or the Mobile Application. Please read these Terms and Conditions

carefully, as they affect your legal rights.

Upon entering into this Agreement with Blink, you may have recently

purchased a Blink Charging Station, purchased and/or were provided with

one or more radio frequency identification (“RFID”) card(s) and/or you may

have received a Code that will allow you access to the public and/or

residential Electric Vehicle (“EV”) charging stations on the Blink Network

(each, a “Blink Charging Station”). This Agreement applies to and is made

part of each application you may submit to open an account with the Blink
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Network (“Blink Account”). By submitting an application to open a Blink

Account, you acknowledge and consent to the Terms and Conditions of this

Agreement, and to Blink’s Privacy Policy ( ),

all of which may be updated from time to time without giving notice to its

Users. In addition, this Agreement may be changed at any time without prior

notice. All such changes shall be posted on this Website and/or on the

Mobile Application. You should check the Website and/or Mobile Application

for such changes frequently. Your continued access to, and use of, the Blink

Charging Stations and any applicable ancillary services, including, but not

limited to the use of and/or access to the Blink Network and/or the Blink’s

Website, API, or Mobile Application (the “Services”), after such changes are

posted, conclusively demonstrates your acceptance of those changes. You

acknowledge and agree that Blink may collect, on behalf of itself and/or its

clients (“Hosts”) non-personally identifying data relating to the usage of

Blink Charging Stations and the fees charged to Users by such Hosts for

access to the Blink Charging Stations. All such information may be shared by

Blink with third parties at Blink’s sole and absolute discretion. The way we

use your information is detailed in our Privacy Policy.

1. Fees. You agree to pay all applicable fees (“Fees”) for connecting to the

network, accessing Blink Charging Stations, or those fees associated with

any use of the Services, including using your RFID card(s) at a Blink Charging

Station, or remotely, through a customer service agent at your request, or by

using a Code or any application embedded in a smartphone or in similar

technology.

2. Permitted Use. Use the Services solely in accordance with instructions

provided to you by Blink. You hereby agree to comply with all applicable laws

and regulations, as well as any policies and rules set by a Host (either the

owner of the Blink Charging Station or the owner of the property on which

blinkcharging.com/privacy-policy
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the Blink Charging Station is located) when using Blink Charging Stations

and/or Services.

3. Statements. You are required to promptly review your Blink statements

and/or other payment method statements related to the Services (such as

your credit card statement) and notify Blink’s customer service in writing of

any issues you might have regarding the Fees. All Fees not contested within

30 days of the corresponding statement date will be: (i) in the case of Fees

not yet paid, deemed due and payable; and (ii) in the case of Fees already

paid, non-refundable.

4. Update Your Information. You are required to promptly update your online

account information, including changes to your name, email address, mailing

address, telephone number, credit card information (including credit card

number, expiration date, and billing address) upon the occurrence of any

change to such information. Failure to update your information may result in

account cancellation. You will remain liable for all Fees billed to your Blink

Account until the date your Blink Account is canceled by you or Blink.

5. Billing. You may use an RFID card or a Code to pay Fees on any Blink

Charging Station you are allowed to use (with explicit or implicit permission

from the Host). When using your RFID card for payment of Fees, the Blink EV

Charging Station will read your RFID card or accept your Code, and a record

of your transaction will be created. Fees will be charged to your Blink

Account in accordance with the price configured by the Host and/or Blink for

that specific Blink Charging Station. It is your responsibility to be made

aware of the prices charged to your Blink Account and/or to your credit card.

Make sure to keep your RFID card or Code secure, if you or any other person

uses your RFID card or Code at a Blink Charging Station, you agree to pay the

Fees specified thereof. You agree that Blink may share with its Hosts or
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another duly authorized party, any information specified in this Blink

Account Agreement regarding your usage and payments for the purposes of

processing and collecting fees and enforcing Blink Network’s policies and

related contractual obligations.

6. Fees. Our Fees are charged: (i) by kilowatt-hour (“kWh”) of energy

dispensed to the vehicle; or (ii) by the time the vehicle is plugged into the

Blink Charging Station rounded up to thirty-second intervals or 1-hour

intervals, depending on the specific Blink Charging Station; or (iii) by a flat

fee for the total session (“session-based rate”), depending on the location

of the Blink Charging Station. Blink maintains an updated schedule of pricing

rates by region on the Blink Network website. Additionally, certain Blink

Charging Stations charge a non-refundable occupancy fee for cars plugged

into the Blink Charging Station after the charging session has ended. Certain

Blink Charging stations may also charge a per-session access fee.

7. Authorization Hold, Fees, and Charges. Although you provide your credit

card information when you apply for an RFID card or when you request a

Code, your credit card will not be charged until you utilize a Blink Charging

Station. Blink reserves the right to place an authorization hold of up to $100

on the provided payment method (the "Authorization Hold"). This

Authorization Hold is temporary, and you will only be billed for the Fees

incurred at the conclusion of your charging session. Please be advised that

it may take up to seven (7) days for your financial institution to release the

Authorization Hold.

8. Collection. In the event that payment on your credit card is declined, Blink

may suspend or terminate your account. In addition, Blink may institute

collection proceedings against you for all outstanding and unpaid balances,

including all fees, costs or other expenses (including, without limitation,
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reasonable attorney fees) incurred by Blink in connection with its collection

efforts.

9. RFID Card Replacement. If your RFID card fails to operate for reasons

other than abuse or improper use and you return it to the Blink Customer

Service Center, a replacement will be sent to you at no additional charge. If

your RFID card is lost or stolen, please report the loss or theft immediately by

accessing your Blink Account and updating the appropriate status, or, if you

do not have access to the internet, inform Blink Customer Service

immediately (see contact information at the end of this document). You

remain liable for all Fees initiated with your RFID card or Blink Code until you

have notified Blink that your RFID card has been lost or stolen. Blink Codes

are good for use within three (3) days of purchase and are non-refundable.

10. Information. You agree that the information on your Service usage may

be used by Blink to analyze averages, trends, and other anonymous patterns

of usage, as per the Blink Privacy Policy as provided on the Blink Website. You

agree that Blink may access your Blink Account your Blink Charger and/or

your residential charger (if applicable) for service-related or data collection

purposes and that Blink may share non-personally identifiable data with

third parties in connection with government grants, private agreements,

and/or other contractual obligations.

11. Public Nature of Charging Stations. By connecting your EV Charger to

the Blink Network, unless you specifically request otherwise in writing, you

are granting access to the EV Charger to all Blink members and guests. Such

access is limited to utilizing the EV Charger for charging purposes.

A. INTELLECTUAL PROPERTY

1. Trademarks. “ ,” “Blink Network,” “Blink,” and all logosBlinkCharging.com
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related to the Services are either trademarks or registered trademarks of

Blink or third parties. You may not copy, imitate or use them without Blink’s

prior written consent. Included in our intellectual property are all page

headers, custom graphics, button icons, and scripts are service marks,

trademarks, and/or trade dress of Blink. You may not copy, imitate, or use

them without our prior written consent. All right, title and interest in and to

the Blink website, any content thereon, the Services, the technology related

to the Services, and any and all technology and any content created or

derived from any of the preceding is the exclusive property of Blink and its

licensors. BLINK is a U.S. and European Union registered trademark and

service mark of Blink Charging Co. All other brand names, product names, or

trademarks belong to their respective holders.

2. Limited License. If you are using Blink’s software such as an API,

developer’s toolkit or other software application (the “Software”) that you

have downloaded to your computer, device, or other platform, then Blink is

granting you a revocable, non-exclusive, non-transferable license to use the

Software in accordance with the Blink licensing agreements. You may not

rent, lease or otherwise transfer your rights in the Software to a third-party.

You must comply with any use requirements and restrictions Blink may place

on the Software and Services at Blink’s sole discretion. If you do not comply

with Blink’s use requirements and restrictions you will be liable for all

resulting damages suffered by you, Blink and third parties. Blink may change

or discontinue any of the Software with or without notice to you.

a. If your EV Charger is connected to the Blink Network, for the price

agreed to between yourself and Blink, Blink grants you a revocable, non-

exclusive, non-transferable license to use the Network and underlying

Software in accordance with these Terms and Conditions.
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b. You agree not to alter, reproduce, adapt, distribute, display, publish,

reverse engineer, translate, disassemble, decompile or otherwise

attempt to create any source code that is derived from the Software. You

acknowledge that all rights, title, and interest to the Software and Network

are owned by Blink. Any third-party software application you use on Blink’s

website is subject to the license you agreed to with the third-party that

provides you with their software. Blink does not own, control nor have any

responsibility or liability for any third-party software application you elect to

use on the Blink website and/or in connection with the Services.

3. Restricted Activities. In connection with your use of the Services or in

the course of your interactions with Blink, other users, or third parties, you

will not: Breach this Agreement, or any other agreement or policy that you

have agreed to with Blink, or:

4.

a. Violate any law, statute, ordinance, or regulation;

b. Infringe on Blink’s or any third-party’s copyright, patent, trademark, trade

secret or other intellectual property rights, or rights of publicity or privacy;

c. Act in a manner that is defamatory, trade libelous, threatening or

harassing;

d. Provide false, inaccurate or misleading information;

e. Send what we reasonably believe to be potentially fraudulent funds;

f. Refuse to cooperate in an investigation or provide confirmation of your

identity or any Information you provide to us;

g. Control an Account that is linked to another Account that has engaged in
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any of these Restricted Activities;

h. Take any action that imposes an unreasonable or disproportionately large

load on our infrastructure; facilitate any viruses, Trojan horses, worms or

other computer programming routines that may damage, detrimentally

interfere with, surreptitiously intercept or expropriate any system, data or

Information; use an anonymizing proxy; use any robot, spider, other

automatic device, or manual process to monitor or copy our website without

our prior written permission; or use any device, software or routine to bypass

our robot exclusion headers, or interfere or attempt to interfere with our

website, mobile App, Blink API, or the Services;

i. Take any action that may cause us to lose any of the services from our

Internet service providers, payment processors, or other suppliers;

j. Circumvent any Blink Policy or determinations about your Account such as

temporary or indefinite suspensions or other limitations or restrictions,

including, but not limited to, engaging in the following actions: attempting to

create new or additional Account(s) when an Account has been restricted,

suspended or otherwise limited; creating new or additional Accounts using

Information that is not your own (e.g. name, address, email address, etc.); or

using someone else’s Account;

k. Harass or threaten our employees, agents, or other users.

B. DISCLAIMER OF WARRANTIES. YOUR USE OF THE SERVICES IS AT YOUR

SOLE RISK. THE SERVICES IS PROVIDED ON AN “AS IS” AND “AS AVAILABLE”

BASIS. BLINK EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND,

WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO IMPLIED

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE

AND NON-INFRINGEMENT. BLINK MAKES NO WARRANTY THAT (i) THE
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SERVICES WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS, OR (ii) THE

OPERATION OF THE SERVICES WILL BE UNINTERRUPTED, TIMELY, SECURE, OR

ERROR-FREE.

C. LIMITATION OF LIABILITY. YOU EXPRESSLY UNDERSTAND AND AGREE THAT

BLINK SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,

CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING BUT NOT LIMITED TO,

DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER

INTANGIBLE LOSSES (EVEN IF BLINK HAS BEEN ADVISED OF THE POSSIBILITY

OF SUCH DAMAGES), ARISING OUT OF OR IN ANY MANNER CONNECTED WITH

THE USE OR PERFORMANCE OF THE SERVICES.

D. Indemnity. You agree to indemnify, protect, and hold harmless: (i) Blink

and its directors, officers, employees, agents and distributors, and (ii) Hosts,

and their respective directors, officers, employees and agents (collectively,

the “Indemnified Parties”) from all liability for any loss, damage or injury to

persons or property arising from or related to your misuse or misapplication

of the Services or otherwise for your negligence or misconduct.

To the maximum extent allowed by law, you agree to, and hereby do, release

the Indemnified Parties from all liability for loss, damage, or injury

whatsoever, known or unknown, arising out of or in any manner connected

with the use or performance of the Services. You agree that none of the

Indemnified Parties will incur any obligation or liability for any such loss,

damage or injury to the maximum extent allowable by law. Your sole and

exclusive remedy against the Indemnified Parties will be the replacement of

any defective RFID card(s). Notwithstanding anything to the contrary herein,

Blink’s liability arising from Services and/or Blink Charging Stations shall not

exceed the total Fees you have paid to Blink for the Services provided

hereunder.
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SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN

WARRANTIES OR THE LIMITATION OR EXCLUSION OF LIABILITY FOR DIRECT,

INCIDENTAL OR CONSEQUENTIAL DAMAGES. ACCORDINGLY, PARTS OF, OR

THE ENTIRE DISCLAIMER, LIMITATIONS, AND RELEASE MAY NOT APPLY TO

YOU.

E. AGREEMENT TO ARBITRATE. You and Blink each agree that any and all

disputes or claims that have arisen or may arise between you and Blink,

including without limitation federal and state statutory claims, common law

claims, and those based in contract, tort, fraud, misrepresentation or any

other legal theory, shall be resolved exclusively through final and binding

arbitration, rather than in court, except that you may assert claims in small

claims court, if your claims qualify and so long as the matter remains in such

court and advances only on an individual (non-class, non-representative)

basis. This Agreement to Arbitrate is intended to be broadly interpreted. The

Federal Arbitration Act governs the interpretation and enforcement of this

Agreement to Arbitrate.

YOU AND BLINK AGREE THAT EACH OF US MAY BRING CLAIMS AGAINST THE

OTHER ONLY ON AN INDIVIDUAL BASIS AND NOT AS A PLAINTIFF OR CLASS

MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE ACTION OR

PROCEEDING. UNLESS BOTH YOU AND BLINK AGREE OTHERWISE, THE

ARBITRATOR(S) MAY NOT CONSOLIDATE OR JOIN MORE THAN ONE PERSON’S

OR PARTY’S CLAIMS AND MAY NOT OTHERWISE PRESIDE OVER ANY FORM OF A

CONSOLIDATED, REPRESENTATIVE, OR CLASS PROCEEDING. ALSO, THE

ARBITRATOR(S) MAY AWARD RELIEF (INCLUDING MONETARY, INJUNCTIVE,

AND DECLARATORY RELIEF) ONLY IN FAVOR OF THE INDIVIDUAL PARTY

SEEKING RELIEF AND ONLY TO THE EXTENT NECESSARY TO PROVIDE RELIEF

NECESSITATED BY THAT PARTY’S INDIVIDUAL CLAIM(S). ANY RELIEF AWARDED

CANNOT AFFECT OTHER BLINK USERS.
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Arbitration is more informal than a lawsuit in court. Arbitration uses a neutral

arbitrator or arbitrators instead of a judge or jury, and court review of an

arbitration award is very limited. However, the arbitrator(s) can award the

same damages and relief on an individual basis that a court can award to an

individual. The arbitrator(s) also must follow the terms of this Agreement as

a court would. All issues are for the arbitrator(s) to decide, except that

issues relating to arbitrability, the scope or enforceability of this Agreement

to Arbitrate, or the interpretation of subsection (a) of this Agreement to

Arbitrate (“Prohibition of Class and Representative Actions and Non-

Individualized Relief”), shall be for a court of competent jurisdiction to

decide.

The arbitration will be conducted by the American Arbitration Association

(“AAA”) under its rules and procedures, including the AAA’s Consumer

Arbitration Rules (as applicable), as modified by this Agreement to Arbitrate.

The AAA’s rules are available at . A party who intends to seek

arbitration must first send to the other, by certified mail, a completed form

Notice of Dispute (“Notice”). The Notice to Blink should be sent to Blink,

Attn: Legal Department, Re: Notice of Dispute, 5081 Howerton Way, Suite A,

Bowie, MD 20715. Blink will send any Notice to you to the physical address we

have on file associated with your Account; it is your responsibility to keep

your physical address up to date. All information called for in the Notice must

be provided including a description of the nature and basis of the claims the

party is asserting and the relief sought. If you and Blink are unable to resolve

the claims described in the Notice within 30 days after the Notice is sent,

you or Blink may initiate arbitration proceedings. A form for initiating

arbitration proceedings is available on the AAA’s website at . The

arbitration shall be held in Miami-Dade County, Florida. If the value of the

relief sought is $10,000 or less, you or Blink may elect to have the arbitration

www.adr.org

www.adr.org
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conducted by telephone or based solely on written submissions, which

election shall be binding on you and Blink subject to the discretion of the

arbitrator(s) to require an in-person hearing, if the circumstances warrant. In

cases where an in-person hearing is held, you and/or Blink may attend by

telephone, unless the arbitrator(s) require otherwise. Any settlement offer

made by you or Blink shall not be disclosed to the arbitrator(s). The

arbitrator(s) will decide the substance of all claims in accordance with

applicable law, including recognized principles of equity, and will honor all

claims of privilege recognized by law. The arbitrator(s) shall not be bound by

rulings in prior arbitrations involving different Blink Users but is/are bound by

rulings in prior arbitrations involving the same Blink user to the extent

required by applicable law. The award of the arbitrator(s) shall be final and

binding, and judgment on the award rendered by the arbitrator(s) may be

entered in any court having jurisdiction thereof.

Payment of all filing, administration, and arbitrator fees will be governed by

the AAA’s rules unless otherwise stated in this Agreement to Arbitrate. With

the exception of any of the provisions in subsection (a) of this Section if a

court decides that any part of this Section is invalid or unenforceable, the

other parts of this Section shall still apply. If a court decides that any of the

provisions in subsection (a) of this Section is invalid or unenforceable, then

the entirety of this Section shall be null and void. The remainder of the User

Agreement will continue to apply.

IF YOU ARE A NEW USER, YOU CAN CHOOSE TO REJECT THIS AGREEMENT TO

ARBITRATE (“OPT-OUT”) BY MAILING US A WRITTEN OPT-OUT NOTICE (“OPT-

OUT NOTICE”). THE OPT-OUT NOTICE MUST BE POSTMARKED NO LATER

THAN 30 DAYS AFTER THE DATE YOU ACCEPT THE USER AGREEMENT FOR THE

FIRST TIME. YOU MUST MAIL THE OPT-OUT NOTICE TO BLINK, ATTN: LEGAL

DEPARTMENT, 5081 HOWERTON WAY, SUITE A, BOWIE, MD 20715.
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The Opt-Out Notice should include the subject line “Opt-Out” and the body

must include your name, address, phone number, and the email address(es)

used to log into Blink account(s) to which the opt-out applies. This

procedure is the only way you can opt out of the Agreement to Arbitrate. If

you opt out of the Agreement to Arbitrate, all other parts of the Agreement,

including all other provisions of this Section will continue to apply. Opting

out of this Agreement to Arbitrate has no effect on any previous, other, or

future arbitration agreements that you may have with us. If you opt out of

arbitration, we reserve the right to terminate our relationship with you. If you

opt-out, any disputes arising out of our relationship will be governed in

accordance with the laws of the State of Florida without regard to conflict of

laws. By opting out of the Arbitration Agreement you expressly agree to

submit to the jurisdiction and proper venue of the competent state or

federal courts located in Miami-Dade County, Florida.

Notwithstanding any provision in the Agreement to the contrary, you and

Blink agree that if we make any amendment to this Agreement to Arbitrate

(other than an amendment to any notice address or website link provided

herein) in the future, that amendment shall not apply to any claim that was

filed in a legal proceeding against Blink prior to the effective date of the

amendment. The amendment shall apply to all other disputes or claims

governed by the Agreement to Arbitrate that have arisen or may arise

between you and Blink. We will notify you of amendments to this Agreement

to Arbitrate by posting the amended terms on  at least 30

days before the effective date of the amendments and by providing notice

through email. If you do not agree to these amended terms, you may close

your account within the thirty-day period, and you will not be bound by the

amended terms.

BLINK PRO MEMBERSHIP ACCOUNT AND BILLING TERMS

BlinkCharging.com
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Once you upgrade to a Pro account, you will be unable to downgrade to a

Blink Plus membership. The Blink Pro Membership Account is the default

membership for any Blink Members signing up after August 11, 2020. In

addition to the Blink Pro Membership Account-specific terms, it is subject to

all of the Terms and Conditions of a Blink Plus Membership. With your new

Blink Pro Membership Account, you will be able to pre-load funds to your

account. The dollar value that you load onto your Blink account is a

prepayment for charging your vehicle at any charger on our Network. We

recommend upgrading to the Blink Pro Membership account to make it easier

for you to charge with us and to make your relationship with us more

rewarding. Unless otherwise required by law or permitted by this Agreement,

the dollar value you load onto your Blink Pro Membership Account is non-

refundable and may not be redeemed for cash. The value on your Blink Pro

Membership Account is not insured by the Federal Deposit Insurance

Corporation (FDIC), nor does it earn interest.

The Blink Pro Membership Account is not targeted towards, nor intended for

use by, anyone under the age of 15. If you are between the ages of 15 and 18,

you may only sign up for a Blink Pro Membership Account under the

supervision of a parent or legal guardian who agrees to be bound by this

Agreement.

1. Loading Value on Your Pro Account. In the United States and Canada, you

can load value on your Blink Card by going online to  or

calling . There may be a delay from the time you pay the

amount to be loaded onto your account and those funds being available for

use. You may not have more than $500 in value loaded to your account at any

time, and no more than $2,000 may be associated with your account in a

single day. This means that the activity on your account cannot exceed

$2,000 over the course of a day. There is a minimum amount that you may

BlinkCharging.com

(888) 998.2546
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load on your account at any given time, and that amount is typically $5. We

may change any of these amounts at any time without notice to you.

If you use a credit or debit card to reload your account, prior to charging your

credit or debit card, an authorization process will occur for the amount of

your purchase or reload transaction (“Transaction”). The authorization

process will validate the credit or debit card number, status, available credit

or funds and billing information to ensure that it matches what the bank or

card company has on file. Your bank or Blink may attempt to contact you for

additional information prior to authorizing the Transaction amount. For

credit cards, once an authorization is received, you may notice a decrease in

your available credit line. Your bank may hold this dollar amount from your

credit line or available balance for a short period of time determined by the

policy of your bank before your Transaction is fulfilled. For debit cards, your

bank may pre-authorize a charge to your deposit or checking account and

place a temporary hold on the funds before your Transaction is fulfilled.

Regardless of whether you use a credit or debit card, your card will be

charged only upon fulfillment of your Transaction. If your Transaction is

cancelled, Blink will request an authorization reversal on your behalf.

Reversal times may vary. We recommend contacting your bank or credit card

company to learn about their authorization and authorization reversal

policies.

All amounts loaded onto your account are denominated in the currency of

the country in which it was sold (the “base currency”). When you make a

purchase in a different country, the Transaction total is converted from the

currency of that country (the “local currency”) to the base currency and

deducted from your account balance. No fees or other charges are made to

your account for the currency conversion. However, note that your bank or

card provider may charge you a separate fee if you are using a credit or debit
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card or other accepted payment method to load your account outside of the

U.S. Blink does not receive any portion of, and does not have any control

over, any such fee. Although the actual balance of your account is kept in the

base currency, the balance shown on your receipt will be in the local

currency of the store location. Transactions that occur on our website are

denominated in U.S. dollars. Currency conversions are based on currency

exchange rates applicable on the date of the Transaction.

You can reload online or over the phone, to make reloading your account

easier, you can link a payment method to your Blink account (which you can

access at ) and reload either manually online when you

choose or set up auto-reload. With automatic reload, you simply set the

reload balance at which you want to trigger the reload to your account. We

will charge the credit or debit card associated with your account or you can

provide us with new payment information. We will send you an email

confirming the automatic reload Transaction terms and bill your credit card

or debit card according to the schedule and/or amount you have selected.

We will also send you an email after each reload to let you know your Blink

Card has been reloaded. You can change your reload preferences at any

time, but changes may take up to twenty-four (24) hours to take effect. To

discontinue the automatic reload feature, you must log-in to your Blink

account at least twenty-four (24) hours before the next scheduled reload.

Once the dollar value is loaded, the Transaction cannot be reversed.

2. Low Balance. Blink reserves the right to reject a charging session if a Blink

Pro Membership Account member’s balance reaches $0. Until the member’s

account has been reloaded, that member will be unable to utilize any Blink

charging stations or charging stations on the Blink Network.

If a Blink Pro Membership Account member’s balance reaches $0 in the

BlinkCharging.com
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middle of a charging session, Blink will utilize the user’s credit or debit card

associated with their account to cover the cost of the charging session. The

charging session continues unimpeded until stopped by the Member.

Immediately following the charging session in which the balance falls below

$0 the credit or debit card associated with the Member’s account will be

charged. The member will be emailed a receipt of the transaction. If a Blink

Pro Membership Account member’s credit card on file is not active and the

charge session continues the Member will be notified of the negative

balance on their account. The Member’s account will be temporarily

suspended until the Member adds funds to their account and clears the

negative balance. At any time if member’s credit card is not active, the user

will not be able to load money onto their prepaid account until they provide a

valid credit or debit card.

3. Fees and Expiration of Card Balances. We do not charge any activation,

service, dormancy or inactivity fees in connection with your account. Your

account has no expiration date nor does the value on your account ever

expire.

4. Receipts and Transaction History. When you use your account, a receipt

will be made available. The receipt will indicate that the purchase was made

using your account and will provide the remaining balance of your account.

Please check your online Transaction history regularly to ensure that your

Transaction history and account balance are correct. You can check the

balance of your account or review recent Transactions on your account at

 We may also send you statements of activity on your

Blink Pro Membership Account.

5. Billing Errors, Corrections. We will correct the balance of your account if

we believe that a clerical, billing, or accounting error occurred. If you have

BlinkCharging.com
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questions regarding your Transaction history or any correction, or if you wish

to dispute any Transaction or correction that has been applied to your

account, please call Customer Service. Assuming you provide sufficient

details, we will review your claim and tell you what we find. We will correct

any error promptly after we finish our review. If we do not find any error, we

will explain what we found. We have no obligation to review or correct any

billing error unless you provide us sufficient notice for us to review your claim

within sixty (60) days of the date of the Transaction in question.

6. Fraud Associated with Your Blink Account or Account Balance. We will

not accept any account charges or will limit use of any account or account

balance, if we reasonably believe that the use is unauthorized, fraudulent or

otherwise unlawful, and we consider such action appropriate to limit our risk.

Blink has no liability to you for any third-party fraud or unlawful activity

associated with any Blink account or account balance.

7. Registration, Liability for Unauthorized Transactions. To register for the

Blink Pro Membership Account visit  or download the Blink

Mobile app. When registering for the Blink Pro Membership Account, you

agree that you will: (i) provide complete and accurate information about

yourself; and (ii) update such information if it changes. If you do not provide

or update such information, or if we have reasonable grounds to suspect

that you have not provided or updated such information, we shall have the

right, in our sole and absolute discretion, to disable your account. If you

believe your account has been disabled in error, please call customer

service. You are responsible for: (a) the accuracy of all information that you

provide to us; and (b) maintaining the confidentiality and security of your

account information.

You should treat your Blink Account or the Blink Pro Membership Account

BlinkCharging.com
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and RFID card like cash and not disclose your Blink Account or the Blink Pro

Membership Account or RFID card information to anyone. If your Blink RFID

Card or Blink Account or the Blink Pro Membership Account information is

lost or stolen, anyone who obtains possession of either may use your

account. You are responsible for all transactions on your account, including

unauthorized transactions. However, if your RFID card is lost, stolen or

destroyed, your RFID card can be replaced with the balance remaining on it

at the time you contact us. Your registered RFID card and balance is

protected from the time you notify us. We will freeze the remaining balance

on your Blink account or the Blink Pro Membership Account at the time you

notify us, a new RFID card will be issued, and the proper security measures

will be taken to protect your account.

8. Using the Blink Website, API, or Mobile Applications. You may access

and use Blink’s Website, API, and Mobile Application to obtain information

regarding Blink Charging Station locations and other content and features

that Blink may make available. The use of the Blink Website, API, and Mobile

Application is subject to these Terms and Conditions and the Blink Privacy

Policy. You are responsible for all use of the Blink Website, API, and Mobile

Applications under your username. You acknowledge and agree that Blink

may modify the Blink Website, API, and mobile applications in any way and at

any time, with or without notice. You further acknowledge and agree that,

while Blink has attempted to provide accurate information on the Blink

Website, API, and Mobile Application, such information may change

frequently and in no event will Blink be responsible for the accuracy,

usefulness or completeness of any information, materials or other content

on or related to the Blink Website, API, or Mobile Apps, nor does it warrant

that any such information, materials, or other content is the most current

version thereof.
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9. Offers from Third-Party Organizations. From time to time, you may

receive offers via your Blink Account or the Blink Pro Membership Account

from other organizations (“Third Party Organizations”). Acceptance and

performance under such offers are strictly between you and those Third-

Party Organizations. Blink does not assume responsibility for any

performance by these organizations, and you agree: (i) to look solely to the

Third-Party Organizations, and (ii) to release Blink from any liability, with

respect to any offers you might accept from such Third-Party Organizations

or their affiliates. These Third-Party Organizations conduct business for

themselves and are not part of the Blink business. As such, you should

always make sure to review their terms of service and privacy policies so that

you may better understand what is being offered, what is expected of you

and what may be done with any personally identifying information you

provide to them.

10. Termination. Either Party may terminate this Agreement at any time and

for any reason. If you wish to terminate your Blink Account and this

Agreement, you must notify Blink in writing. Following any termination, you

shall remain responsible for any and all unpaid Fees associated with your

Blink Account or the Blink Pro Membership Account. If such unpaid charges

are not promptly remitted, you may become liable for additional service

charges, fees or penalties, and you may be subject to collection actions for

any unpaid balance. If you are a charging station operator and you wish to

terminate this Agreement your charging station will be removed from the

Blink Network.

11. Bay Area Air Quality Management District EVSE Deployment Program

Participants. Participants in the Bay Area Air Quality Management District

(“DISTRICT”) Electric Vehicle Supply Equipment (“EVSE”) Deployment

Program (“Program”) with Blink, hereby expressly agree and acknowledge
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the following:

1.

a. You purchased or leased a Vehicle that is registered in your name and at an

address located within the DISTRICT’s jurisdiction;

b. You purchased EVSE that is installed at the same address as the Vehicle is

registered;

c. You obtained permits and any other required approvals from the local

governing agency for the installation of your EVSE;

d. You agreed to operate your Vehicle and EVSE for a minimum of three years;

e. You provide your charging usage data to Blink and DISTRICT for Program

evaluation purposes;

f. You allow Blink or DISTRICT to notify the local utility of the address where

the EVSE is installed;

g. You allow Blink or DISTRICT to inspect the location where EVSE was

installed;

h. Individuals may only participate in the Program once and you are not

already receiving funding from the DISTRICT for participation in the Program

though another Program contract provider;

i. Participation in the Residential EVSE Reporting Component of the Program

is voluntary;

j. “Vehicle,” under this subheading, shall mean a plug-in electric vehicle that

was purchased or leased on or after December 1, 2010, with a gross vehicle
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rating below 14,000 pounds; and

k. “Participant,” under this subheading, shall mean a person that, lives in the

Bay Area during the term of the Program, and has to the knowledge of Blink,

complied with the foregoing Program Residential EVSE Reporting

Component requirements.

HOST-SPECIFIC TERMS AND CONDITIONS

1. PROVIDER’S RESPONSIBILITIES AND AGREEMENTS

1.1 Network Operation. The Provider shall be responsible for: (i)

provisioning, operating, maintaining, administering, and supporting the Blink

Network infrastructure (but excluding Hosts’ EVSEs and infrastructure for

transmitting data from Networked EVSE to any Blink Network operations

center); (ii) provisioning, operating, maintaining, administering, and

supporting the Network Web Portals; (iii) acquisition and registration of new

Blink Account Holders, administration and support of Blink Accounts and

provisioning the support services for Users embodied in the Blink Services,

and (iv) using commercially reasonable efforts to comply with all applicable

laws and regulations governing, restricting or otherwise pertaining to the

use, distribution, export or import of data, products, services and/or

technical data whether such information or data relates to either the Host or

Users in connection with the Blink Network.

1.2 Purchased Blink Services. The Provider shall make the Purchased Blink

Services available to Host for each Networked EVSE listed on the invoice to

which these Terms apply during the Subscription Term. The Provider

represents and warrants that: (i) it has the power and authority to enter into

and be bound by these Terms, (ii) the Blink Services shall perform materially

in accordance with the Documentation, (iii) it will provide all support for
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Purchased Blink Services and technical support and maintenance for all

Software Applications as set forth in the Documentation, including, without

limitation, Upgrades and will use commercially reasonable efforts to make

the support services and the Purchased Blink Services available 24 hours a

day, 7 days a week, 365 days per year, except for planned downtime, (iv)

except as otherwise set forth herein, the functionality of the Blink Services

shall not materially decrease during the Subscription Term, and (v) it will use

commercially reasonable efforts to ensure that it does not transmit to Host

any Malicious Code (excepting Malicious Code transmitted to Provider by

Host). Host’s exclusive remedy for a breach of any of the foregoing shall be

as provided in Section 7.4 and Section 7.5 as set forth below.

1.3 Limitations On Responsibility. Neither Provider, its distributors nor any

of its other authorized representatives shall be responsible for, or makes any

representation or warranty to Host with respect to the following: (i) specific

location(s) or number of Networked EVSE now, or in the future, owned,

operated and/or installed by hosts other than Host, or the total number of

Networked EVSE that comprise the Blink Network; (ii) continuous availability

of electrical service to any Networked EVSE; (iii) continuous availability of

any wireless or cellular communications network or internet service provider

network not operated by Provider; (iv) availability of or interruption of the

Blink Network attributable to unauthorized intrusions; (v) EVSE that are not

registered and activated with the Blink Network, and (vi) the continued

availability of any Google services incorporated for use with the Blink

Services; provided that, if Google ceases to make the Google Application

Programming Interface (“API”) or any similar program available on reasonable

terms for the Blink Services, the Provider shall make commercially

reasonable efforts to replace the Google API or such similar program with

products providing similar functionalities if such products are available upon
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terms which the Provider, in its reasonable discretion, believes are

commercially reasonable; and provided further that, if Google ceases to

make the Google API or similar program available, or available on reasonable

terms for the Blink Services, the Provider may cease providing such features

without entitling Host to any refund, credit or other compensation.

1.4 Disclaimer Of Warranty. EXCEPT AS OTHERWISE EXPRESSLY SET FORTH

HEREIN, THE PROVIDER NOR ANY OF ITS DISTRIBUTORS OR OTHER

AUTHORIZED REPRESENTATIVES, AS APPLICABLE, MAKES ANY WARRANTIES

OF ANY KIND, WHETHER EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE,

AND HEREBY EXPRESSLY DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING

ANY WARRANTIES OF MERCHANTABILITY FOR FITNESS FOR A PARTICULAR

PURPOSE, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

2. HOST RESPONSIBILITIES AND AGREEMENTS

2.1 General. Host shall be solely responsible for: (i) the purchase and

installation of Host’s EVSE and other electrical vehicle charging products; (ii)

registration with and activation of Host’s EVSE on the Blink Network through

a Network Web Portal, including, without limitation, keeping current Host’s

contact information, email address for the receipt of notices hereunder,

billing address for invoices and payment of Host’s Net Session Fees due

under these Terms; (iii) determining the pricing (including all applicable

Taxes and Regulatory Charges) for any services accessed by Users through

Host’s Networked EVSE that are designated Commercial EVSEs and any

conditions limiting access thereof, (iv) if a Networked EVSE is moved from its

registered Host Location, Host shall notify Provider and so that Provider may

update the registered Host Location of the Networked EVSE on the

appropriate Network Web Portal within five (5) business days of making any

such change(s); (v) provisioning and installation of appropriate signage that
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clearly and prominently identifies and, where appropriate, provides

directions to the Host Property Locations so that they may be easily located

by Users; (vi) designation of each Networked EVSE as either a Commercial

EVSE or a Free EVSE; (vii) keeping Networked EVSE and Host Property

Locations(s) clean and free of graffiti, unauthorized advertising, debris and

other materials that would obscure, block access or otherwise detract from

or cast a negative light on the reputation of the Provider; (viii) the

maintenance, service, repair and/or replacement of Host’s Networked EVSE

as needed, whether purchased from Provider or otherwise; (ix) assuring the

accessibility, lighting and other factors pertaining to the safety of Users

while utilizing the EVSEs not directly related to the design or manufacture of

the EVSEs themselves.

2.2 Representations And Warranties Of Host. Host represents and

warrants to the Provider, its distributors and other authorized

representatives that: (i) Host has the power and authority to enter into and

be bound by these Terms and to install the EVSEs and any other electrical

vehicle charging products to be registered and activated on the Blink

Network at the Host Location(s); (ii) Host assumes all responsibility that the

electrical usage consumed by any of Host’s Networked EVSE does not violate

or otherwise conflict with the terms and conditions of any applicable

electrical purchase or other agreement including, without limitation, any

lease, to which Host is a party; and (iii) Host will comply with all applicable

laws and regulations in performance of its obligations and duties hereunder.

2.3 Further Agreements Of Host Made In Connection With Registration Of

Evse On The Blink Network And Use Of Blink Services. Host further

acknowledges and agrees with the Provider and its distributors and

authorized representatives, as applicable, as follows: (i) Host will not

remove, conceal or cover the Blink Marks or any other markings, labels,
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legends, trademarks, or trade names installed or placed on the Networked

EVSE or any peripheral equipment for use in connection with the Networked

EVSE for so long as such EVSEs are Networked EVSE; (ii) Host shall comply

with, and shall have responsibility for and cause all other persons accessing

or using Network Web Portals to comply with, all of the rules, regulations and

policies of the Provider, as well as other networks and computer systems

used to access Network Web Portals, whether operated by Host, its

suppliers or others and Host agrees to indemnify and hold the Provider, Blink,

and their respective distributors and authorized representatives, directors,

shareholders, officers, agents, employees, permitted successors and

assigns harmless from any third party notices, allegations, claims, suits or

proceedings (each, a “Claim”) resulting from Host’s use of Network Web

Portals and the Blink Services in violation of the terms of this Section 2.3; (iii)

Host shall: (A) use its commercially reasonable efforts to prevent

unauthorized access to Purchased Blink Services, (B) use the Purchased

Blink Services only in accordance with the Documentation and applicable

laws and government regulation, (C) shall not sell, resell, rent or lease the

Purchased Blink Services, (D) shall not interfere with or disrupt the integrity

of the Blink Network, the Blink Services or any third party data contained

therein, and (E) shall not attempt to gain unauthorized access to the Blink

Network or the Blink Services or their related systems or networks. All data

collected by the Provider in connection with the operation of the Blink

Network shall be owned by the Provider and Host acknowledges and agrees

that Host shall have no right of access or the use of such data for any

purpose other than the management of Host’s Networked EVSE while

registered with the Blink Network. Host agrees to comply with the privacy

policy set forth on .

3. SESSION FEES AND PAYMENT FOR PURCHASED BLINK SERVICES

host.blinknetwork.com
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3.1 Session Fees. Host shall have sole authority to determine a User’s

Session Fees (which shall include all applicable Taxes and Regulatory

Charges) applicable to Host’s Networked EVSE.

3.2 Session Transaction Fees. In exchange for the Provider collecting

Session Fees on behalf of the Host, the Host hereby authorizes the Provider

to deduct from all Session Fees collected a Session Processing Fee in the

amount equal to 10% of the Session Fee, or as such fees may be updated

from time to time in accordance herewith.

3.3 Payment To Host Of Net Session Fees. The Provider shall remit all Net

Session Fees to Host not more than fifteen (15) days after the end of each

calendar month to the address provided by Host to Provider.

Notwithstanding the foregoing, if there are unpaid Subscription Fees (as

defined below) and/or there are outstanding amounts owed for the

Equipment purchase price, to the extent permitted by law, Host expressly

agrees that until such balances are full paid, the Provider has the right to (i)

offset any balances owed by Host to Provider or (ii) withhold payment of Net

Session Fees. Provider shall have no obligation to notify Host of such offset

but may do so on the Host’s request.

3.4 Subscription Fees. Host shall pay the annual Subscription Fee of $240

per port for Level 2 and $480 per port for DCFC, or such other amounts as

may be updated from time to time in accordance herewith. Subscription Fees

shall be invoiced and payable either (a) by direct invoice issued by Blink, or

(b) by deduction from Host’s revenues payable under the Statement of

Usage, at Blink’s discretion, provided that Blink shall use reasonable efforts

to apply such deduction-based billing only where Host’s stations are actively

monetized. The applicable billing method shall be communicated to Host in

advance and may be revised by Blink upon notice. Payment shall be due
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within fifteen (15) days of the commencement of each renewal term, unless

deducted from Host’s revenues in accordance with clause (b) above.

Except as otherwise specified herein:

(i) Subscription Fees are quoted in and payable in U.S. Dollars;

(ii) Subscription Fees are based on the Blink Services subscribed to by Host,

and not on Host’s actual usage of such services; (iii) payment obligations

are non-cancelable and non-refundable; and (iv) Subscriptions are non-

transferable.

Subscription Fees are based on annual periods that begin on the date of the

Subscription start date and end on each annual anniversary thereafter.

For the purpose of this section the term: "Monetize" or "Monetization"

means that the Host charges, collects, or is entitled to collect usage fees,

access fees, session fees, or any other form of direct payment from end

users or third parties for use of the EV charging stations or related services.

A Host is deemed to "monetize" a station if the Host sets pricing on the

charging platform that results in revenue to the Host or to any affiliated

entity of the Host.

3.5 Overdue Subscription Fees. If any invoiced Subscription Fees are not

received by the Provider by the due date, then such charges: (i) may accrue

late interest at the rate of one and one-half percent (1.5%) of the

outstanding balance per quarter, or the maximum rate permitted by law,

whichever is lower, from the date such payment was due until paid, and (ii)

the Provider may condition future Subscription renewals and new

Subscriptions on payment terms other than those set forth herein.

3.6 Acceleration And Suspension Of Blink Services. If any amount owing by
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Host under these Terms for Subscription Fees for Purchased Blink Services

or under any other agreement between the Provider (or an Affiliate of

Provider) and Host is more than thirty (30) days overdue (or, in the event

that Host has authorized the Provider to charge the amount owing to Host’s

credit card and payment under such credit card has been declined, more

than 5 days has passed since Host has received notice from the Provider of

such event), the Provider may, without otherwise limiting the Provider’s

rights or remedies, accelerate Host’s unpaid fee obligations under such

agreements so that all such obligations become immediately due and

payable, and suspend the use by Host of the Purchased Blink Services until

such amounts are paid in full.

3.7 Taxes And Regulatory Charges. Unless required by law or otherwise

stated herein, Session Processing Fees do not include any taxes, levies,

duties or similar governmental assessments of any nature, including, but not

limited to, value added, sales, local, city, state or federal taxes (“Taxes”) or

any fees or other assessments levied or imposed by any governmental

regulatory agency (“Regulatory Charges”). Host is responsible for the

payment of all Taxes and Regulatory Charges hereunder in connection with

Purchased Blink Services, Session Fees and Session Processing Fees;

provided, that the Provider is solely responsible for all Taxes and Regulatory

Charges assessable based on the Provider’s income, property and

employees. Where the Provider is required by law to collect and/or remit the

Taxes or Regulatory Charges for which Host is responsible, the appropriate

amount shall be invoiced to Host and deducted by the Provider from Session

Fees, unless Host has otherwise provided the Provider with a valid tax or

regulatory exemption certificate or authorization from the appropriate

taxing or regulatory authority.

4. PROPRIETARY RIGHTS
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4.1 Reservation Of Rights. Subject to the limited rights granted expressly

hereunder, Provider reserves all right, title and interest in and to the Blink

Services, including all related Intellectual Property Rights. No rights are

granted to Host hereunder except as expressly set forth herein. Provider

shall have a royalty-free, worldwide, transferable, sublicensable, irrevocable

perpetual license to use or incorporate in the Blink Services any

suggestions, enhancement requests, recommendations or other feedback

provided by Hosts or Users relating to the Blink Services.

4.2 Restrictions On Use. Host shall not: (i) create derivative works based on

the Blink Services, (ii) copy, frame or mirror any part or content of the Blink

Services, (iii) reverse engineer any EVSE or Software Application, or (iv)

access the Blink Network, any Network Web Portal or the Blink Services in

order to (A) build a competitive product or service, or (B) copy any features,

functions, interface, graphics or “look and feel” of any Network Web Portal or

the Blink Services.

4.3 GRANT OF LIMITED LICENSE FOR BLINK MARKS

4.3.1 License Grant. Host is granted under these Terms the nonexclusive

privilege of displaying Blink Marks during the Subscription Term in

connection with the Networked EVSE installed by Host. Host warrants that it

shall not use any of the Blink Marks for any products other than the

Networked EVSE at the Host Property Locations(s). Provider may provide

trademark usage guidelines with respect to Host’s use of the Blink Marks

which will be made available on a Network Web Portal, in which case Host

thereafter must comply with such guidelines. If no such guidelines are

provided, then for each initial use of the Blink Mark, Host must obtain

Provider’s prior written consent, which shall not be unreasonably withheld or

delayed, and after such consent is obtained, Host may use the Blink Mark in
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the approved manner. The Blink Marks may not be used under these Terms

as a part of the name under which Host’s business is conducted or in

connection with the name of a business of Host, provided that Host shall be

under no obligation to exercise the license granted hereunder. Host agrees it

will not list Provider or use the Blink Marks in conjunction with the name or

mark of a competitor of Provider. Notwithstanding anything to the contrary

contained in this Section, Host shall not obscure or partially obscure any

Blink Marks placed on Host’s EVSE.

4.3.2 No Registration Of Blink Marks By Host. Host will not take any action,

directly or indirectly, to register or apply for or cause to be registered or

applied in Host’s favor or in the favor of any third party any Blink Marks or any

patent, trademark, service mark, copyright, trade name, domain name or

registered design that is substantially similar to a patent, trademark, service

mark, copyright, trade name or registered design of Blink or the Provider, or

that is licensed to, connected with or derived from confidential, material or

proprietary information imparted to or licensed to Host by Blink or the

Provider.

4.3.3 Use Of Blink Marks By Host On The Internet. Host shall be entitled to

use the Blink Marks to promote the Blink Network on Host-owned websites

and through the internet advertising of Host, provided, that Host is limited to

using the Blink Marks in connection with the Internet as follows: (i) the use

must be in compliance with local rules regarding advertising of the

Networked EVSE and the Blink Network on the Internet; (ii) no license is

granted to use or register any domain name containing “Blink” or the Blink

Marks; and (iii) Host will at all times indicate that each of the Blink Marks is a

mark of Provider and used under license, as appropriate. Host agrees to allow

the limited use of its name and/or logo in Provider’s standard

investor/shareholder presentation materials.
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4.3.4 Termination And Cessation Of Use Of Blink Marks. Upon termination

of the Subscription Term, Host and its Affiliates will immediately discontinue

all use and display of the name “Blink” and the Blink Marks.

5. INDEMNIFICATION

5.1 Indemnification Of Host By Provider. Provider shall defend at its

expense any third party notices, allegations, claims, suits, or proceedings

(“Claim”) against Host to the extent alleging that the use of any of the Blink

Services as permitted hereunder or the Blink Marks as furnished hereunder

infringes or misappropriates the Intellectual Property Rights of any third

party, and to pay costs and damages finally awarded in any such suit or

agreed to by Provider in settlement with such third party (including

reasonable attorney’s fees and expenses), provided that Provider is notified

promptly in writing of the suit and at Provider’s request and at its expense is

given control of said suit and all requested reasonable assistance for

defense of same. Provider agrees that it shall not settle any Claim unless

Host, as applicable, is unconditionally released from any liability as part of

any settlement. This indemnity does not extend to any suit based upon any

infringement or alleged infringement of any Intellectual Property Rights by

the combination of a product (including the Blink Services) furnished by

Provider with other elements not furnished by Provider if such infringement

would have been avoided by the use of the Blink product (including in

conjunction with the Provider-furnished Blink Services) alone.

5.2 Indemnification Of The Provider By Host. Host shall defend the

Provider, its distributors, authorized agents, directors, shareholders,

officers, agents, employees, permitted successors, and assigns against any

Claim (i) as a result of Host’s negligence or willful misconduct or (ii) alleging

that Host’s use of the Blink Network or Blink Services in violation of these
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Terms infringes or misappropriates the Intellectual Property Rights of any

third party or violates applicable law, and to pay costs and damages finally

awarded in any such suit or agreed to by Host in settlement with such third

party (including reasonable attorney’s fees and expenses), provided that

Host is notified promptly in writing of the suit and at Host’s request and at its

expense is given control of said suit and all requested reasonable assistance

for defense of same. Host agrees that it shall not settle any Claim unless

Provider, its distributors, and/or other authorized representatives, as

applicable, are unconditionally released from any liability as part of any

settlement.

5.3 Limitation Of Liability. Except for liability for indemnification against

third party claims for infringement or misappropriation of intellectual

property rights, Provider’s aggregate liability under these Terms shall not

exceed the aggregate Subscription Fees paid by Host to the Provider in the

calendar year prior to the event giving rise to the Claim. THE FOREGOING

DOES NOT LIMIT HOST’S PAYMENT OBLIGATIONS FOR THE PURCHASED BLINK

SERVICES.

5.4 Exclusion Of Consequential And Related Damages. REGARDLESS OF

WHETHER ANY REMEDY SET FORTH HEREIN FAILS IN ITS ESSENTIAL PURPOSE

OR OTHERWISE, IN NO EVENT WILL THE PROVIDER, ITS AFFILIATES OR THEIR

RESPECTIVE DISTRIBUTORS OR OTHER AUTHORIZED REPRESENTATIVES BE

LIABLE FOR ANY LOST REVENUE OR PROFIT, LOST OR DAMAGED DATA,

BUSINESS INTERRUPTION, LOSS OF CAPITAL, OR FOR SPECIAL, INDIRECT,

CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER CAUSED

AND REGARDLESS OF THE THEORY OF LIABILITY OR WHETHER ARISING OUT

OF THE USE OF OR INABILITY TO USE THE BLINK NETWORK, ANY BLINK

SERVICES, THESE TERMS OR OTHERWISE OR BASED ON ANY EXPRESSED,

IMPLIED OR CLAIMED WARRANTIES BY HOST NOT SPECIFICALLY SET FORTH IN
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THESE TERMS AND EVEN IF THE PROVIDER, ITS AFFILIATES OR THEIR

RESPECTIVE DISTRIBUTORS, OTHER AUTHORIZED REPRESENTATIVES,

SUPPLIERS OR LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH

DAMAGES. BECAUSE SOME STATES OR JURISDICTIONS DO NOT ALLOW

LIMITATION OR EXCLUSION OF CONSEQUENTIAL OR INCIDENTAL DAMAGES,

THE ABOVE LIMITATION MAY NOT APPLY TO ALL HOSTS.

5.5 Exclusive Remedy. The foregoing states the indemnifying party’s sole

liability to, and the indemnified party’s exclusive remedy against, the other

party with respect to any Claim described in this Section.

5.6 Electrical, Cellular And Internet Service Interruptions. None of the

Provider, its Affiliates, any of their respective distributors, other authorized

representatives, or Host shall have any liability whatsoever to the other with

respect to damages, including but not limited to data loss caused by: (i)

electrical, wireless, cellular and/or internet outages, interruptions, power

surges, brown-outs, utility load management or any other similar electrical

service interruptions whatever the cause; (ii) interruptions in wireless or

cellular service linking Networked EVSE to the Blink Network; (iii)

interruptions attributable to unauthorized Blink Network intrusions; or (iv)

interruptions in services provided by any internet service provider.

6. TERM AND TERMINATION

6.1 Term. These Terms shall become effective on the date of Provider’s

acceptance of the purchase order and issuance of an invoice and continues

until all automatic renewals have been terminated or otherwise have expired.

6.2 Term Of Purchased Subscriptions. Subscriptions purchased by Host

commence on the start date specified in the purchase order and shall

continue for the applicable Subscription Term specified therein for each
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Subscription or until the Purchased Blink Services provided pursuant to any

Subscription are otherwise terminated, changed or canceled by the Provider

or Host pursuant to the terms and conditions set forth herein.

6.3 Automatic Renewal Of Subscriptions. All purchased Subscriptions shall

be automatically renewed for a period equal to that of the expiring

Subscription, unless either party gives the other notice of non-renewal at

least sixty (60) days prior to the scheduled expiration date for the relevant

Subscription Term. The per-unit pricing for any renewal term shall be equal

to the per-unit pricing of the prior term unless the Provider shall have given

Host notice to the email address for the Host Account that Host has

provided hereunder of any increase in pricing for Subscriptions at least

seventy-five (75) days prior to the end of such expiring Subscription, in

which case the price increase shall be effective upon renewal and thereafter.

6.4 TERMINATION

6.4.1 BY THE PROVIDER. The Subscription Term and the Purchased Blink

Services furnished hereunder may be suspended or terminated: (i) after

thirty (30) days written notice to Host that it is in material breach of any of

Host’s obligations under these Terms, and Host shall have failed to cure such

breach prior to the expiration of said thirty (30) day period, provided

however that if Host cures its default within thirty (30) days of such

suspension or termination, the suspension or termination of Purchased Blink

Services shall be restored and these Terms shall continue in effect, (ii) Host

becomes the subject of a petition in bankruptcy or any other proceeding

related to insolvency, receivership, liquidation or an assignment for the

benefit of creditors, (iii) upon the determination by any regulatory body that

the subject matter of these Terms is subject to any governmental regulatory

authorization or review if such authorization or review results in an order of
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suspension or an order that materially increases the costs to Provider of

providing the services; or (iv) upon 60 days written notice to Host.

6.4.2 BY HOST. The Subscription Term may be terminated by Host for cause:

(i) upon thirty (30) days written notice given to the Provider alleging a

material breach of these Terms and the alleged breach remains uncured at

the expiration of such thirty-day period, or (ii) the Provider becomes the

subject of a petition in bankruptcy or any other proceeding related to

insolvency, receivership, liquidation or an assignment for the benefit of

creditors. These Terms may be terminated by Host upon the voluntary

deactivation and removal from registration via the applicable Network Web

Portal of all Networked EVSE owned by Host from the Blink Network, at which

time these Terms shall terminate effective immediately; provided, that Host

shall not be entitled to any refund of Subscription Fees as a result of such

termination and shall be required to pay any remaining annual fees for any

remaining months in the then- current term or renewal term.

6.5 Refund Or Payment Upon Termination. Upon any termination of the

Subscription Term for cause by Host pursuant to Section 7.4.2(i) or (ii) or the

election of the Provider to terminate the Subscription Term pursuant to

Section 7.4.1(iii) or (iv), the Provider shall refund to Host the pro-rata portion

of any pre-paid Subscription Fees for the remainder of the applicable

Subscription Term for all Subscriptions after the effective date of

termination. Upon any termination for cause by the Provider pursuant to

Section 7.4(i)(i) or (ii) or upon the voluntary removal from registration and

activation of all of Host’s Network EVSEs from the Blink Network, Host shall

pay any unpaid Subscription Fees covering the remainder of the

Subscription Term. In no event shall any termination relieve Host of any

liability for the payment of Subscription Fees or Session Processing Fees for

any period prior to the termination date.
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7. WAIVER. The failure of either Party at any time to require performance by

the other Party of any obligation hereunder will in no way affect the full right

to require such performance at any time thereafter. The waiver by either

Party of a breach of any provision hereof will not constitute a waiver of the

provision itself. The failure of either Party to exercise any of its rights

provided in these Terms will not constitute a waiver of such rights. No waiver

will be effective unless in writing and signed by an authorized representative

of the Party against whom such waiver is sought to be enforced. Any such

waiver will be effective only with respect to the specific instance and for the

specific purpose given.

8. FORCE MAJEURE. Except with respect to payment obligations, neither the

Provider nor Host will be liable for failure to perform any of its obligations

hereunder due to causes beyond such party’s reasonable control and

occurring without its fault or negligence (a “Force Majeure Event”). A Force

Majeure Event will include, but not be limited to, fire, flood, earthquake or

other natural disaster (irrespective of such party’s condition of any

preparedness therefore); war, embargo; riot; strike; labor action; any lawful

order, decree, or other directive of any government authority that prohibits a

party from performing its obligations under these Terms; material shortages;

shortage of transport; and failures of suppliers to deliver material or

components in accordance with the terms of their contracts.

9. APPLICABLE LAW. These Terms will be construed, and performance will be

determined, according to the laws of the State of Florida without reference

to such state’s principles of conflicts of law (the “Applicable Law”) and the

state and federal courts of Florida shall have exclusive jurisdiction over any

claim arising under these Terms.

10. WAIVER OF JURY TRIAL. Each Party hereby waives any right to jury trial in
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connection with any action or litigation arising out of these Terms.

11. SURVIVAL. Those provisions dealing with the Intellectual Property Rights

of Provider, Proprietary Rights, limitations of liability and disclaimers,

restrictions of warranty, Applicable Law and those other provisions which by

their nature or terms are intended to survive the termination of these Terms

will remain in full force and effect as between the Parties hereto as

contemplated hereby.

12. SEVERABILITY. Except as otherwise specifically provided herein, if any

term or condition of these Terms or the application thereof to either Party

will to any extent be determined jointly by the Parties or by any judicial,

governmental or similar authority, to be invalid or unenforceable, the

remainder of these Terms, or the application of such term or provision to

these Terms, the Parties or circumstances other than those as to which it is

determined to be invalid or unenforceable, will not be affected thereby. If,

however such invalidity or unenforceability will, in the reasonable opinion of

either Party cause these Terms to fail of its intended purpose and the Parties

cannot by mutual agreement amend these Terms to cure such failure, either

Party may terminate these Terms for cause as provided herein above.

13. ACCESS. Host may not access the Blink Services if Host is a direct

competitor of Provider without Provider’s prior written consent. In addition,

Host may not access the Blink Services for purposes of monitoring the

availability, performance or functionality of Blink Services, or any other

benchmarking or competitive purpose.

14. NO AGENCY OR PARTNERSHIP CREATED BY THESE TERMS. Provider, in

the performance of these Terms, is an independent contractor. In performing

its obligations under these Terms, Provider shall maintain complete control
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over its employees, its subcontractors and its operations. No partnership,

joint venture or agency relationship is intended by Provider and any Host to

be created by these Terms. Host expressly agrees and acknowledges that

Provider shall have the right to provide the Blink Services to any third party,

including without limitation, competitors of Host. All of these Terms are

binding on the signatory to the Quote and/or the business entity it

represents. The signatory represents that it has authority to bind the entity

on behalf of whom it signs.

15. MISCELLANEOUS. Nothing in these Terms is intended to obligate or

commit Provider to provide any services other than as set forth herein. The

invoice and purchase order relating to these Terms may be executed in two

or more counterparts (including scanned and/or electronic copies and/or

electronic signatures), all of which together shall be considered a single

instrument. These Terms (including any exhibits) constitutes the entire

agreement, and supersedes all prior agreements and understandings (both

written and oral) of the parties hereto with respect to the subject matter

hereof, and cannot be amended or otherwise modified except in writing

executed by the parties hereto. These Terms shall be binding upon and shall

inure to the benefit of the parties and their respective successors and

assigns. Nothing contained in the Agreement, whether expressed or implied,

is intended to give or shall be construed as giving anyone other than the

parties and the named Host and their successors or assigns any rights under

these Terms. These Terms may be assigned by Provider to a parent, a wholly-

owned subsidiary, an affiliate, any entity with which it might merge, or to any

successor-in-interest without notice to Host.

CONTACT US

Blink Customer Service: 1-888-998-2546
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AMENDMENT NO. 1 TO 
LANDSCAPE MAINTENANCE SERVICES AGREEMENT 

(Burbank-Glendale-Pasadena Airport Authority / Parkwood Landscape Maintenance, Inc.) 

This Amendment No. 1 (“First Amendment”) to the February 1, 2025 Landscape Maintenance 
Services Agreement (“Agreement”) executed by the Burbank-Glendale-Pasadena Airport 
Authority (“Authority”), a California joint powers agency, and Parkwood Landscape Maintenance, 
Inc. (“Contractor”), a California corporation, is dated October 13, 2026 for reference purposes. 
Capitalized terms not otherwise defined in this First Amendment shall have the meaning given to 
such terms in the Agreement. 

R E C I T A L S 

A. The parties executed the Agreement to provide for Contractor’s performance of landscape
maintenance services for the Authority.

B. The parties desire to amend the Agreement to:  (i) extend the term; (ii) revise the scope of
services; (iii) revise the fee schedule; and (iv) update the federal requirements exhibit.

NOW, THEREFORE, the parties agree as follows: 

1. Amendment of Section 1.  Section 1 (Definitions) of the Agreement is amended by
revising paragraph (C), (D), and (I), and by adding a new paragraph (J), to read as follows:

“(C) ‘Contract Limit’:  $1,323,280. 

(D) ‘Executive Director’:  John T. Hatanaka or a duly authorized designee or successor.

(I) ‘Services’:  the tasks set forth in the attached Exhibit A.  Commencing October 13,
2026, ‘Services’ means the tasks set forth in the attached Exhibit A-1 and Exhibit E.” 

2. Amendment of Section 2.  Section 2 (Services) of the Agreement is amended by adding a
new paragraph D to read as follows:

“D. Contractor shall perform work in addition to the Services on a Task Order basis 
upon the terms and subject to the conditions set forth in this Agreement.  No additional work shall 
commence without a corresponding Task Order executed by the parties.  Executed Task Orders 
are incorporated into this Agreement by reference.  In the event of any material discrepancy 
between the express provisions of this Agreement and the provisions of a Task Order, the 
provisions of this Agreement shall prevail.” 

3. Amendment of Section 3.  Section 3 (Term) of the Agreement is amended to read as
follows:

“3. Term. 

A. This Agreement shall commence on February 1, 2025 and shall expire on April 30,
2028 unless extended or earlier terminated as provided herein. 

8-17-26 Commission Mtg
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 B. If Contractor breaches this Agreement and fails to cure such breach within seven 
days of written notice from the Contract Administrator, then the Authority may immediately 
terminate this Agreement for cause.  Either party may terminate this Agreement for convenience 
upon 60 days prior written notice to the other party.” 

4. Substitution of Exhibit A-1.  Commencing October 13, 2026, the attached Exhibit A-1, 
including the attached Sub-Attachment A-1 Schedule A-1 (Landscaping Services), is  substituted 
for Exhibit A of the Agreement except for the existing Sub-Attachment A Schedule B 
(Specifications For Irrigation System Repair & Maintenance Potable Water).  As of such date, all 
references in the Agreement to the Services shall be deemed to refer to the attached Exhibit A-1 
with the attached Sub-Attachment A-1 Schedule A-1 (Landscaping Services) and the existing Sub-
Attachment A Schedule B (Specifications For Irrigation System Repair & Maintenance Potable 
Water). 

5. Substitution of Exhibit B-1.  Commencing October 13, 2026, the attached Exhibit B-1 is  
substituted for Exhibit B of the Agreement.  As of such date, all references in the Agreement to 
the Fee Schedule shall be deemed to refer to the attached Exhibit B-1. 

6. Substitution of Exhibit D-1.  The attached Exhibit D-1 is substituted for Exhibit D of the 
Agreement.  All references in the Agreement to Exhibit D shall be deemed to refer to the attached 
Exhibit D-1. 

7. Addition of Exhibit E.  The attached Exhibit E is added to the Agreement. 

8. Counterparts.  This First Amendment may be executed in any number of counterparts, 
each of which shall be deemed an original and all of which taken together shall constitute one and 
the same document. 

9. Preservation of Agreement.  Except as expressly modified by this First Amendment, all 
of the provisions of the Agreement shall remain unaltered and in full force and effect.  In the event 
of a conflict between the provisions of this First Amendment and the provisions of the Agreement, 
the provisions of this First Amendment shall control. 

 

 

[SIGNATURES ON FOLLOWING PAGE]  
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EXHIBIT A-1 
Revised Scope of Services 

 
 

GENERAL LANDSCAPE MAINTENANCE AND OPERATING REQUIREMENTS 
 
A-1.  Purpose 
The purpose of this Exhibit is to define the general operating requirements, staffing standards, 
service conditions, routine landscape maintenance obligations, reporting requirements, and 
additional-service procedures. 
 
A-2.  General Service Conditions 
A. Safety Data Sheets. Prior to performing services, Contractor shall obtain Authority 
approval of safety data sheets for all fertilizers, herbicides, pesticides, and other chemical products 
proposed for use in the performance of the Services. Contractor shall not apply any such product 
until the applicable safety data sheet has been submitted and approved. 

B. Contractor Personnel. Prior to performing services, Contractor shall provide to the 
Authority, in a format acceptable to the Authority, the identity and qualifications of supervisory 
personnel, irrigation technicians, and other key personnel assigned to the Services. If the Authority 
is dissatisfied with the performance, conduct, qualifications, or suitability of any Contractor 
personnel, as determined by the Authority in its reasonable discretion, Contractor shall promptly 
remove and replace such personnel upon written notice. 

C. Contractor Appearance. While performing services, Contractor personnel shall at all 
times present a neat and clean appearance and shall wear neat, clean uniforms that clearly identify 
the worker as a member of Contractor's workforce. Contractor personnel shall comply with all 
badging, security, and appearance requirements of the Authority. 

D. Service Hours. Unless otherwise approved by the Authority, Contractor shall perform 
services between the hours of 5:00 a.m. and 4:00 p.m., Monday through Friday. Contractor shall 
coordinate all work so as not to interfere unreasonably with airport operations, public access, 
passenger circulation, vehicular movement, or the work of other contractors. 

E. Debris Disposal. Contractor shall promptly and properly dispose of all material and debris 
generated in the provision of services, including debris in surrounding areas caused by Contractor's 
operations. Disposal shall be performed in accordance with applicable laws, regulations, and 
Authority requirements. 

F. Traffic Control. Contractor shall take all appropriate action to provide for the safe and 
efficient control of traffic whenever providing services in the vicinity of roadways, curbs, parking 
areas, pedestrian paths, terminal frontage, or other active circulation areas. Contractor shall 
provide cones, signs, barriers, flagging, and other traffic-control measures as required by law and 
by the Authority. 

G. Permits. Contractor shall be responsible for obtaining all permits, licenses, and approvals 
necessary to operate or perform services in the City of Burbank, City of Los Angeles, and any 
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other applicable jurisdiction, to the extent such permits, licenses, or approvals are required for 
Contractor’s work. 

H. Communications. Contractor’s supervisor and irrigation technician shall have a cell phone 
available for communication with the Authority whenever Contractor is performing services. 
Contractor shall respond promptly to communications regarding service conditions, emergencies, 
and corrective action. 

I. Contact Number. Contractor shall continuously maintain a single phone number through 
which the Authority may notify Contractor of landscaping and irrigation issues, discrepancies, or 
emergency conditions. Contractor shall immediately notify the Authority of any change in such 
contact information. 

J. Vehicles. Contractor vehicles used in providing services shall be equipped with an amber 
emergency beacon, light bar, or similar warning device when operating in active airport areas, and 
shall be clearly marked with Contractor’s company name. Use of such warning devices shall 
comply with the Airport Rules and Regulations and with all applicable safety requirements. 

K. Damage Caused by Contractor. Contractor shall timely and properly repair or replace, at 
Contractor’s sole expense, any property, landscaping, irrigation component, pavement, structure, 
or improvement damaged by Contractor’s negligent or wrongful acts or omissions in the 
performance of the Services. 

L. Pesticides and Herbicides. Contractor shall apply all pesticides and herbicides in 
accordance with applicable law, label directions, industry best practices, and Authority 
requirements. Where directed by the Authority, Contractor shall use a photosensitive dye that 
produces a temporary visible color upon application. Contractor shall ensure that all required 
applicator licenses and certifications remain current. 

M. Existing Condition. Contractor shall accept the existing condition of all landscaping areas 
as of the commencement of the Services. Existing conditions shall not constitute grounds for an 
increase in compensation under the base Scope of Services, except to the extent the Authority 
expressly directs restoration or corrective work as Additional Services. 

A-3.  Required Personnel and Minimum Field Resources 
A. Supervisory Personnel. Contractor shall designate supervisory personnel to provide on-
site supervision of the Services. Unless otherwise agreed by the Authority, supervisory personnel 
shall be knowledgeable in landscape maintenance operations, safety practices, and irrigation 
system oversight, and shall have authority to direct Contractor’s workforce and respond to 
Authority directives. 

B. Irrigation Technician. Contractor shall designate irrigation technicians to provide 
irrigation-related services. Unless otherwise authorized by Hollywood Burbank Airport, irrigation 
technicians shall be knowledgeable in irrigation-system inspection, troubleshooting, 
programming, controller operation, valve-box maintenance, and minor routine repairs. 

C. Landscape Technicians. Unless otherwise authorized by the Authority, Contractor shall 
provide qualified and knowledgeable landscape technicians sufficient to perform the Services in a 
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timely, safe, and professional manner consistent with the service levels established under the 
Agreement. 

A-4.  Equipment, Tools, Parts, Supplies, and Consumables 
A. Contractor shall provide all equipment, tools, supplies, parts, consumables, and other 
materials necessary to perform the Services. No additional payment shall be made for equipment, 
tools, parts, supplies, or consumables used in the performance of the  Services unless expressly 
authorized in writing by the Authority as Additional Services. 

B. Equipment. All equipment used in the performance of the Services shall be battery 
operated to the extent practicable and of a type consistent with current industry best practices, and 
shall be maintained in good working order. Any malfunctioning or improperly maintained 
equipment shall be removed from service immediately and replaced or repaired at Contractor’s 
expense. 

C. Tools. All tools used in performance of the Services shall be of a type consistent with 
current industry best practices and maintained in good working order. Any malfunctioning or 
improperly maintained tools shall be removed from service immediately and replaced or repaired 
at Contractor’s expense. 

D. Irrigation Parts and Consumables. Contractor shall maintain an on-hand inventory of 
replacement parts and consumables reasonably required to effect timely servicing of irrigation 
systems within Contractor’s maintenance scope. Contractor shall use only manufacturer-
recommended materials, fluids, lubricants, and replacement parts. Where new replacement parts 
are not available, Contractor shall promptly inform the Authority and, upon prior written approval 
from the Authority, may use a substitute. 

E. Contractor Warranty on Its Own Work. Unless otherwise agreed in writing by the 
parties, Contractor shall warrant parts furnished by Contractor for one year and labor performed 
by Contractor for 60 days from the date of acceptance by the Authority. Contractor shall maintain 
warranty records on all parts replaced and shall make such records available to the Authority upon 
request. All warranty records relating to Contractor's work at the Airport shall be the property of 
the Authority. Any warranty by Contractor on parts or labor under this Exhibit shall apply only to 
parts furnished and labor performed by Contractor under this Agreement or under separately 
authorized Additional Services, and shall not be interpreted to assume, replace, diminish, or 
supersede any installation warranty or plant-establishment warranty owed by the Installing 
Contractor. 

F. Pesticides, Herbicides, Fertilizer, Compost, Mulch, Lawn Seed, and Other 
Consumables. Contractor shall provide pesticides, herbicides, fertilizer, compost, mulch, lawn 
seed, and other consumable products required to perform the Services. All such products shall be 
of a type consistent with current industry best practices, all applicable regulations, and Authority 
requirements. 

G. Plants Damaged by Contractor. Contractor shall timely and properly replace plants, 
including lawns, shrubs, ground cover, and trees, that the Authority determines were damaged due 
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to the negligence of Contractor. Such replacement shall be made in kind and at Contractor’s sole 
expense. 

A-5.  Deliverables 
Landscape Schedule. Within 10 business days after the contract execution date, Contractor shall 
provide the Authority, for approval, a detailed Landscaping Schedule describing how the Services 
and the applicable service-area schedules will be provided. Contractor acknowledges that the 
Authority reserves the right to amend or modify an approved Landscaping Schedule due to airport 
operations, inclement weather, safety conditions, or other operational needs. 
 
A-6.  Monthly Reports 
A. With each monthly invoice, Contractor shall, if requested by the Authority, provide reports 
in a format acceptable to the Authority containing the information described below, as applicable 
to the Services performed during the prior month. 

B. Chemical Applications. Contractor shall provide a summary report of chemical 
applications occurring during the previous month. The report shall be accompanied by the original 
signed Chemical Control logs and shall include, at a minimum: (i) the names of Contractor 
personnel applying, mixing, or otherwise handling chemicals and the number of hours each 
individual was engaged in such activity; (ii) the date, time period, and location of each chemical 
application; (iii) the name and quantity of chemical used; (iv) problems encountered, if any; (v) 
pertinent recommendations, if any; and (vi) the signature of the Contractor personnel applying the 
chemical. 

C. Irrigation Inspections. Contractor shall provide a written report of all irrigation-system 
inspections. At a minimum, the report shall identify all discrepancies discovered that required 
repair, the apparent cause of each discrepancy, the repair action taken, and any pertinent 
recommendations for preventing similar discrepancies. 

D. Green Waste and Trash Removal. Contractor shall provide a written report stating the 
quantity of green waste removed and trash removed, together with the date and location of 
disposal. 

E. Service Area Condition Report. Contractor shall provide a written report indicating the 
condition of each service area. The report shall describe the aesthetics, health, observed 
discrepancies, and any action taken to address discrepancies for each area serviced. 

A-7.  Uniforms 
While working on Airport premises, all Contractor personnel shall be dressed in accordance with 
Contractor’s dress code. Uniforms shall be worn which fully identify each worker as a member of 
Contractor’s workforce. All Contractor personnel shall carry any airport-issued identification 
badge required by the Authority at all times while on Airport premises. 
 
A-8.  Alcohol and Narcotics 
Contractor agrees that it will not introduce onto Airport property any beer, wine, spirits, narcotic, 
hallucinogenic, dangerous drug, cannabis, or other prohibited substance. Contractor shall take 
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disciplinary action commensurate with the circumstances against any employee who brings onto 
or uses any such substance on Airport property, subject to applicable law. 
 
A-9.  Damage 
If Contractor damages any Authority property, the Authority may either retain from monies 
otherwise due Contractor an amount sufficient to repair the damage or require Contractor to repair 
the damage to the satisfaction of the Authority, at Contractor's expense. 
 
A-10.  Additional Services 
A. Where extra services are desired, the Authority may issue a task order or other written 
authorization for Additional Services. Additional Services, including applicable rates, parts, 
consumables, and reimbursement terms, shall be performed only as authorized in writing by the 
Authority and shall be compensated in accordance with the Agreement and the applicable 
attachment or fee schedule. 

B. Tree Maintenance - Extra Service. As requested by the Authority, trees outside the 
designated landscaping service areas may be pruned and trimmed as needed for safety, tree health, 
and aesthetics. Contractor shall prune dead branches and use proper pruning techniques. 

C. Major Irrigation System Repair and Installation Services. As requested by the 
Authority, Contractor shall promptly and properly repair irrigation-system discrepancies that the 
Authority determines were not caused by normal wear, to the extent such work is separately 
authorized. If requested and separately authorized, Contractor may install new irrigation systems 
as directed by the Authority. All such repairs and installations shall be performed in accordance 
with the applicable specifications identified in the Agreement or the written task authorization. 

A-11.  Emergency Calls 
Calls of an emergency nature received by the Authority may be referred to Contractor for 
immediate disposition. Contractor shall have the capability to receive and respond immediately to 
emergency calls, upon approval of the Authority, during normal working hours as well as after 
normal working hours, weekends, and holidays. Contractor shall maintain an updated emergency 
contact list and provide any changes to Authority immediately. 
 
A-12.  Routine Landscape Maintenance Services 
Contractor shall maintain Airport and designated Airport property landscaping in a clean, healthy, 
safe, and neatly groomed condition and shall perform all Services reasonably necessary to preserve 
appearance, safety, and functionality, including the following: 
 

a. weed removal, including roots, from shrubs, groundcover beds, planters, tree wells, and 
paved surfaces; 

b. litter and debris removal from all service locations and adjacent vicinity; 
c. planter and service-area maintenance, including cleaning, sweeping, blowing, and 

vegetation control; 
d. pruning and trimming of trees, shrubs, and ground cover to maintain healthy growth, 

visibility for security cameras, and clearance from buildings and fences; 
e. disease and pest control using industry best practices, including use of appropriately 

licensed applicators where required; 
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f. mowing, edging, and trimming of lawn areas and around appurtenances; 
g. over-seeding and top dressing where directed; 
h. de-thatching and aerification where directed; 
i. weekly irrigation-system inspection and routine maintenance through the use of 

controllers, rather than bleed valves, as specified by manufacturer recommendations to 
prevent water waste and support proper system performance; 

j. maintenance of irrigation controllers and valve boxes free of soil, water, and debris, 
including replacement of controller batteries as necessary; 

k. immediate notice to Hollywood Burbank Airport of any discrepancy resulting in an 
inoperative or improperly operating irrigation system or excessive use of water; and 

l. power washing of sidewalks and other exterior hardscape areas outside the Terminal 
Building pursuant to a schedule approved by the Authority and as otherwise directed by 
the Authority. Services shall include removal of dirt, staining, gum, grime, organic buildup, 
and other surface contaminants to maintain a clean, safe, and presentable condition. 
Contractor shall use equipment, water pressure, cleaning agents, and work methods 
appropriate for the surface material and in accordance with manufacturer 
recommendations, applicable regulations, and Authority requirements. Contractor shall 
ensure that runoff, wash water, and debris are properly controlled and disposed of in 
accordance with all applicable environmental requirements. 

 
A-13.  Relationship to Other Exhibits 
Compensation shall be governed by Exhibit B, insurance requirements by Exhibit C, federal 
requirements by Exhibit D, and RPT-specific preventive maintenance and warranty-responsibility 
provisions by Exhibit E. 
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SCHEDULE A-1 — LANDSCAPING AREAS 
 
Servicing Location: Area #1 through Area #6 
 
The services listed below shall be performed throughout Service Areas 1 through Service Area 6, 
at least in accordance with the frequencies defined below: 
 
1.  Weed Removal: Performed as required. 
2.  Litter Removal: Performed as required. 
3.  Irrigation System Inspection and Maintenance Service: Performed One (1) time per week or 

as needed basis. 
4.  Lawn Mowing, Edging and Trimming: Performed One (1) time per week. 
5.  Disease, Herbicide and Pest Control: Performed One (1) time every Two (2) months. 
6.  Pruning and Trimming: Performed as required. 
7.  Fertilize Grass and Plants: One (1) time every Three (3) months. 
8.  Fertilize Trees and Shrubs: One (1) time every Three (3) months. 
9. Mulching:  Maintain two inch (2”) thick coverage in landscaping beds. 
10. Power washing services one (1) time per week or as needed for all sidewalks, walkways & 

Plaza. 
 
* Shrubs and plants must be pruned to avoid contact with airfield perimeter fencing.  Trees must 
be pruned to prevent any branches from hanging over the airfield perimeter fencing. 



- A-1-8 - 
3237577.1 

 



- A-1-9 - 
3237577.1 



- A-1-10 - 
3237577.1 



- A-1-11 - 
3237577.1 



- A-1-12 - 
3237577.1 



- A-1-13 - 
3237577.1 



- A-1-14 - 
3237577.1 

 

 



- A-1-15 - 
3237577.1 

 

 

Area 6 – RPT  

 

 

Terminal Plaza 



- A-1-16 - 
3237577.1 

                                 

Garage Perimeter Landscape Terminal Plaza 
 
 

 
 
 
 
 
 
 
 
 

                                          
Entry Roadway 

 
 
 

 
 

Irrigation Areas 



3237577.1 

EXHIBIT B-1 
Revised Fee Schedule 

 

This Revised Fee Schedule pricing shall be firm, fixed price, all-inclusive. Contractor agrees to 
accept the specified compensation as set forth below as full compensation for performing all 
services and furnishing all staffing, labor, uniforms, equipment, tools and materials required, 
insurance requirements, general and administrative support costs, mileage, overhead(s), profit, sale 
and use taxes connected with the services, and for performance by Contractor of all its duties and 
obligations hereunder. Contractor shall only be compensated as set forth herein below for work 
performed in accordance with the Scope of Work. The Authority shall have no obligation to pay 
any sum in excess of total contract amount specified herein unless authorized by a contract 
amendment. 

A. Fees and Charges: 

The Authority will pay the following fees in accordance with the provisions of the contract based 
upon Contractor’s performance of the requested services as described in the Scope of Work. Fees 
paid to the Contractor shall be based upon amount paid monthly. 

Description Monthly 18-Month Total 

18-month extension (commencing October 
2026)  $36,877.00 $663,786.00 

 
B.  Additional Services: 
 
If and when the Authority requests Contractor to provide services in addition to those specified 
above, Contractor shall develop a work plan and cost proposal detailing the specific tasks to be 
completed for performing such tasks. Contractor shall not perform any additional services until 
Authority issues a signed Task Order with the execution of the work plan. Contractor shall not 
invoice the Authority for any work not specially authorized on the project job site by the Authority 
or as noted in the Authority’s signed Task Order, including all attachments. Labor pricing shall 
contemplate all planned and unplanned wage changes and shall be firm for the term of this 
Agreement.  
 

Labor Hours for 
Additional Services 

Hourly Rate (Flat Rate) 
 

Hourly Technician Irrigation Technician Supervisor 
Regular Hours (5:00 
a.m. – 10:00 p.m. M-F) 

$39.00 $95.00 $85.00 

After Hours (10:00 
p.m. – 5:00 a.m. M-F) 

$58.50 $142.50 $142.50 

Saturday  $58.50 $142.50 $142.50 
Sundays & Holiday $58.50 $142.50 $142.50 
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Materials: Contractor must supply receipts for all materials purchased. Parts and consumables for 
Additional Services shall be billed at cost plus mark-up.  

Material 

Cost plus ___15___________% mark-up 

 

  Note: Applicable tax shall be billed when invoicing.  

*All parts and consumables used in performance of the Scope of Work are included in proposed 
fixed monthly price and will not be reimbursed. 
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EXHIBIT D-1 
Federal Requirements 

 
 
1. General Civil Rights Provisions 

A. In all its activities within the scope of its airport program, the Contractor agrees to 
comply with pertinent statutes, Executive Orders, and such rules as identified in Title VI List of 
Pertinent Nondiscrimination Acts and Authorities to ensure that no person shall, on the grounds of 
race, color, national origin, creed, sex, age, or disability be excluded from participating in any 
activity conducted with or benefiting from Federal assistance.  

B. This provision is in addition to that required by Title VI of the Civil Rights Act of 
1964. 

C. The above provision binds the Contractor and subcontractors from the bid 
solicitation period through the completion of the contract. 

2. Civil Rights – Title VI Assurance 

A. During the performance of this contract, the Contractor, for itself, its assignees, and 
successors in interest (hereinafter referred to as the “Contractor”) agrees to comply with the 
following non-discrimination statutes and authorities; including but not limited to: 

1. Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 
252) (prohibits discrimination on the basis of race, color, national origin);  

2. 49 CFR part 21 (Non-discrimination in Federally-Assisted programs of the 
Department of Transportation—Effectuation of Title VI of the Civil Rights Act of 1964) including 
amendments thereto;  

3. The Uniform Relocation Assistance and Real Property Acquisition Policies 
Act of 1970, (42 U.S.C. § 4601) (prohibits unfair treatment of persons displaced or whose property 
has been acquired because of Federal or Federal-aid programs and projects);  

4. Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. § 794 et seq.), as 
amended (prohibits discrimination on the basis of disability); and 49 CFR part 27 
(Nondiscrimination on the Basis of Disability in Programs or Activities Receiving Federal 
Financial Assistance); 

5. The Age Discrimination Act of 1975, as amended (42 U.S.C. § 6101 et seq.) 
(prohibits discrimination on the basis of age); 

6. Airport and Airway Improvement Act of 1982 (49 U.S.C. § 47123), as 
amended (prohibits discrimination based on race, creed, color, national origin, or sex);  

7. The Civil Rights Restoration Act of 1987 (P.L. 100-259) (broadened the 
scope, coverage and applicability of Title VI of the Civil Rights Act of 1964, the Age 
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Discrimination Act of 1975 and Section 504 of the Rehabilitation Act of 1973, by expanding the 
definition of the terms “programs or activities” to include all of the programs or activities of the 
Federal-aid recipients, sub-recipients and contractors, whether such programs or activities are 
Federally funded or not); 

8. Titles II and III of the Americans with Disabilities Act of 1990 (42 U.S.C. 
§ 12101, et seq) (prohibit discrimination on the basis of disability in the operation of public entities, 
public and private transportation systems, places of public accommodation, and certain testing 
entities) as implemented by U.S. Department of Transportation regulations at 49 CFR parts 37 and 
38; 

9. Title IX of the Education Amendments of 1972, as amended, which 
prohibits you from discriminating because of sex in education programs or activities (20 U.S.C. § 
1681, et seq). 

B. During the performance of this contract, the Contractor, for itself, its assignees, and 
successors in interest (hereinafter referred to as the “Contractor”), agrees as follows: 

1. Compliance with Regulations:  The Contractor (hereinafter includes 
consultants) will comply with the Title VI List of Pertinent Nondiscrimination Acts and 
Authorities, as they may be amended from time to time, which are herein incorporated by reference 
and made a part of this contract. 

2. Nondiscrimination:  The Contractor, with regard to the work performed by 
it during the contract, will not discriminate on the grounds of race, color, national origin, creed, 
sex, age, or disability in the selection and retention of subcontractors, including procurements of 
materials and leases of equipment.  The Contractor will not participate directly or indirectly in the 
discrimination prohibited by the Nondiscrimination Acts and Authorities, including employment 
practices when the contract covers any activity, project, or program set forth in Appendix B of 49 
CFR part 21 including amendments thereto.  

3. Solicitations for Subcontracts, including Procurements of Materials and 
Equipment:  In all solicitations, either by competitive bidding or negotiation made by the 
Contractor for work to be performed under a subcontract, including procurements of materials, or 
leases of equipment, each potential subcontractor or supplier will be notified by the Contractor of 
the Contractor’s obligations under this contract and the Nondiscrimination Acts and Authorities 
on the grounds of race, color, or national origin.   

4. Information and Reports:  The Contractor will provide all information and 
reports required by the Acts, the Regulations, and directives issued pursuant thereto and will permit 
access to its books, records, accounts, other sources of information, and its facilities as may be 
determined by the Sponsor or the Federal Aviation Administration to be pertinent to ascertain 
compliance with such Nondiscrimination Acts and Authorities and instructions.  Where any 
information required of a contractor is in the exclusive possession of another who fails or refuses 
to furnish the information, the Contractor will so certify to the Sponsor or the Federal Aviation 
Administration, as appropriate, and will set forth what efforts it has made to obtain the information. 



- D1-3 - 
3237577.1 

5. Sanctions for Noncompliance:  In the event of a Contractor’s 
noncompliance with the non-discrimination provisions of this contract, the Sponsor will impose 
such contract sanctions as it or the Federal Aviation Administration may determine to be 
appropriate, including, but not limited to: 

   a. Withholding payments to the Contractor under the contract until 
the Contractor complies; and/or 
 
   b. Cancelling, terminating, or suspending a contract, in whole or in 
part. 
 

6. Incorporation of Provisions:  The Contractor will include the provisions of 
paragraphs one through six in every subcontract, including procurements of materials and leases 
of equipment, unless exempt by the Acts, the Regulations, and directives issued pursuant thereto.  
The Contractor will take action with respect to any subcontract or procurement as the Sponsor or 
the Federal Aviation Administration may direct as a means of enforcing such provisions including 
sanctions for noncompliance.  Provided, that if the Contractor becomes involved in, or is 
threatened with litigation by a subcontractor, or supplier because of such direction, the Contractor 
may request the Sponsor to enter into any litigation to protect the interests of the Sponsor.  In 
addition, the Contractor may request the United States to enter into the litigation to protect the 
interests of the United States.  
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EXHIBIT E 
RPT Preventative Maintenance Scope and Warranty Responsibility Allocation 

1. Purpose 
The purpose of this Exhibit is to define the scope of preventive landscape maintenance services to 
be provided by Contractor for the Replacement Passenger Terminal (“RPT”) landscape areas and 
to clearly allocate responsibility between Contractor, as maintenance contractor, and the separate 
landscape and irrigation installing contractor or contractors retained by the Authority, as warranty-
responsible parties for original installation work. 
 
2. Service Area 
Contractor shall provide preventive landscape maintenance services for the RPT landscaped areas 
identified by the Authority, including planting areas, planter beds, medians, terminal-frontage 
landscape areas, parking-adjacent landscaped areas, rain garden or bio-swale landscape areas, and 
associated irrigation-served landscape improvements within the RPT limits of work shown on the 
approved plans and exhibits. 
 
3. Nature of Parkwood's Services 
Contractor is retained solely to provide routine and preventive landscape maintenance services for 
the RPT landscape areas after turnover for maintenance. Contractor is not the landscape installer, 
irrigation installer, or warranty contractor for the original construction of the RPT landscape 
improvements unless expressly stated in a separate written agreement executed by the Authority. 
 
4. Express Non-Transfer of Warranty Obligations 
Nothing in this Agreement shall be interpreted to transfer any installation, replacement, plant 
establishment, irrigation construction, or workmanship warranty obligation from the installing 
contractor to Contractor. 
 
5. Contractor Preventive Maintenance Services 
Contractor shall furnish all labor, supervision, hand tools, light equipment, transportation, 
consumables, and incidental services necessary to perform routine and preventive landscape 
maintenance for the RPT service area. Preventive maintenance services shall include, as applicable 
to the maintained areas: 
 

a. watering management and irrigation observation; visual inspection of irrigation operation 
during routine service visits; seasonal or operational adjustment of irrigation schedules and 
controller settings, to the extent permitted by the Authority; inspection of visible irrigation 
components for proper operation; minor routine cleaning of valve boxes, exposed irrigation 
appurtenances, and accessible maintenance areas; pruning, trimming, shaping, and 
grooming of shrubs, groundcover, ornamental grasses, and similar plant material; edging 
of planting beds and maintained borders; 

b. weed abatement and removal of unwanted vegetative growth; litter, trash, leaf, and debris 
removal from landscaped areas; monitoring for visible pest or disease conditions and 
reporting such conditions to the Authority; mulching touch-up, staking adjustment, and 
general appearance maintenance as authorized by the Authority; and written reporting to 
the Authority regarding observed deficiencies, failures, and warranty issues. 
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6. Contractor Reporting Obligations 
A. As part of its preventive maintenance services, Contractor shall monitor the RPT landscape 
and irrigation improvements during regular service visits and shall notify the Authority in writing 
of observed conditions that appear to require corrective work, warranty review, or further 
evaluation. Such conditions may include: 

a. dead, dying, stressed, impaired, or unhealthy plant material; irrigation leaks, 
nonfunctioning heads, overspray, low pressure, broken emitters, broken valves, controller 
alarms, or other visible irrigation malfunctions; erosion, ponding, washout, settlement, or 
drainage-related distress within landscape areas; 

b. broken stakes, unstable trees, or visible failures of tree stabilization; vandalism, impact 
damage, or third-party damage to landscape or irrigation elements; and any other condition 
Contractor reasonably believes should be brought to the attention of the Authority. 

 
B. Contractor’s obligation under this section is limited to reasonable field observation and 
reporting in the normal course of maintenance work. Contractor shall not be responsible for 
destructive investigation, engineering diagnosis, design review, warranty enforcement, or root-
cause analysis unless separately authorized in writing by the Authority. 

7. Excluded Services 
Unless expressly authorized by written amendment, change order, or separate task authorization, 
Contractor’s services do not include original landscape installation or re-installation; original 
irrigation system installation, testing, balancing, or commissioning; warranty replacement of trees, 
shrubs, groundcover, vines, ornamental grasses, annuals, perennials, rain garden or bio-swale 
planting, or other installed plant materials; correction of design defects, installation defects, 
defective materials, workmanship defects, irrigation construction defects, controller installation 
defects, wiring defects, valve defects, piping defects, sleeve defects, trench settlement, or grading 
and drainage deficiencies attributable to original construction; major irrigation repair or capital 
replacement work, except as separately authorized; forensic review, legal support, or direct 
administration of warranty claims against the installer; or corrective work assigned to the installing 
contractor under the plans, specifications, or warranty documents. 
 
8. Installer Warranty Responsibility 
A. All installation-related warranties for the RPT landscape and irrigation work shall remain 
solely with the landscape installer, irrigation installer, or other applicable installing contractor or 
contractors, in accordance with the project plans, specifications, and warranty documents. 

B. Without limitation, the installing contractor shall remain responsible for plant warranty and 
replacement obligations required by the planting specifications; irrigation defect correction and 
guarantee obligations required by the irrigation specifications; correction of defects in materials 
and workmanship; repair of settling of trenches or backfilled areas where assigned by the irrigation 
specifications; replacement of plants that are dead, unhealthy, structurally failed, or otherwise 
noncompliant within the warranty period; and furnishing replacement plant material of the same 
kind and size as specified unless otherwise approved by the Authority. 
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9. No Assumption of Installer Warranty by Contractor 
Contractor shall have no responsibility for warranting or correcting defects in original design, 
installation, workmanship, plant establishment, irrigation construction, materials, or related 
original construction work, except to the extent damage is directly caused by Contractor’s 
negligent acts or omissions in performing maintenance services. Performance of preventive 
maintenance by Contractor shall not relieve the installing contractor of any obligation imposed by 
the plans, specifications, warranties, or applicable contract documents. 
 
10. Protection of Warranty Rights 
Contractor shall perform its services in a manner reasonably intended to preserve applicable 
installer and manufacturer warranties. Contractor shall not make material alterations to the 
installed irrigation system, plant palette, planting layout, or other originally installed components 
except as necessary for ordinary maintenance and except as otherwise directed in writing by the 
Authority. Any non-routine repair, component replacement, modification, or alteration requested 
of Contractor shall require prior written authorization from the Authority. Unless expressly stated 
in such written authorization, performance of such work by Contractor shall not constitute 
acceptance of any installer warranty obligation. 
 
11. Damage Caused by Parkwood 
Notwithstanding the foregoing exclusions, Contractor shall be responsible for damage directly 
caused by the negligent or wrongful acts or omissions of Contractor, its employees, agents, or 
subcontractors in the performance of maintenance services. Such responsibility shall be limited to 
repair or replacement of the specific damage caused by Contractor and shall not expand into any 
broader installation warranty, system guarantee, or plant-establishment warranty. 
 
12. Authority Administration of Warranty Claims 
A. The Authority shall retain responsibility for asserting, administering, and enforcing 
warranty claims against the installing contractor. If Contractor identifies a condition that appears 
to be warranty-covered, Contractor shall notify the Authority, and the Authority shall determine 
whether to direct the installing contractor to perform corrective work under warranty. 

B. At the request of the Authority, Contractor shall provide reasonable field support for 
documenting observed deficiencies, including photographs, service notes, and location references 
developed during normal maintenance operations. Unless separately compensated, Contractor 
shall not be required to manage warranty enforcement, supervise corrective work by others, or 
perform claims administration. 

13. Standard of Care 
Contractor shall perform preventive maintenance services in a professional manner consistent with 
generally accepted landscape maintenance practices for a public-facing transportation facility, and 
in accordance with the maintenance schedule approved by the Authority, site-access restrictions, 
safety requirements, and operational constraints. 
 
14. Frequency of Service 
Service frequency, staffing levels, and visit schedules for the RPT landscape areas shall be as 
established in this Agreement, purchase order, or written schedule approved by the Authority. 
Contractor’s obligation is to provide preventive maintenance visits and related services expressly 
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authorized by the Authority; Contractor is not obligated to provide continuous installer-level 
maintenance or warranty replacement work unless separately authorized in writing. 
 
15. Pre-Existing Conditions 
Contractor shall not be responsible for correcting pre-existing defects, punch-list items, incomplete 
construction items, warranty deficiencies, or nonconforming installed conditions existing before 
Contractor’s maintenance commencement date, provided Contractor identifies such conditions to 
the Authority within a reasonable time after discovery. 
 
16. Priority of Interpretation 
If there is any conflict between this Exhibit and generalized installer-oriented language in the plans 
or specifications, this Exhibit shall govern as to the allocation of responsibility between the 
Authority and Contractor under this Agreement, unless this Agreement expressly states otherwise. 
 

 















AMENDMENT NO. 2 TO 
PROFESSIONAL SERVICES AGREEMENT 

(Burbank-Glendale-Pasadena Airport Authority / Anyone Collective LLC) 

This Amendment No. 2 (“Second Amendment”) to the July 21, 2025 Professional Services 
Agreement (“Agreement”) executed by the Burbank-Glendale-Pasadena Airport Authority 
(“Authority”), a California joint powers agency, and Anyone Collective LLC (“Consultant”), a 
California limited liability company, is dated August 17, 2026 for reference purposes. 

R E C I T A L S 

A. The parties executed the Agreement to provide for the Authority’s retention of Consultant 
as an independent contractor to provide the following professional services:  FY 2026 
airport marketing consulting, website maintenance, and media purchase services. 

B. The parties executed a March 16, 2026 Amendment No. 1 (“First Amendment”) to the 
Agreement to: (i) add Replacement Passenger Terminal website development and ad 
campaign services; (ii) increase the contract limit; (iii) extend the term; and (iv) update 
the federal requirements exhibit. 

C. The parties desire to amend the Agreement to:  (i) provide for FY 2027 general marketing 
and branding program services; and (ii) increase the contract limit.  

NOW, THEREFORE, the parties agree as follows: 

1. Amendment of Section 1.  Section 1 (Definitions) of the Agreement is amended by 
amending Paragraphs (E) and (L), and by adding a new Paragraph (O), to read as follows: 

	 “E.	 ‘Contract Limit’:  $2,650,000 (inclusive of commission for media spends). 

	 L.	 ‘Services’:  the tasks set forth in the Proposal, Supplemental Proposal No. 1, and 
Supplemental Proposal No. 2. 

	 O.	 ‘Supplemental Proposal No. 2’:  Consultant’s July 23, 2026 proposal attached as 
Exhibit A-2.” 

2. Addition of Section 19.  The Agreement is amended by adding a new Section 19 to read 
as follows: 

	 “19.	 Task Orders.  Consultant shall perform Services in the “B2B Airline Marketing, 
Content Creation, Design and Executions Collaborative Meetings, Associated Travel” category 
of Supplemental Proposal No. 2 on a Task Order basis.  The cumulative value of such Task 
Orders shall not exceed $275,000.  The Executive Director may approve such Task Orders 
without further Commission action.” 
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3. Addition of Exhibit A-2.  The attached Exhibit A-2 is incorporated into the Agreement 
by reference. 

4. Counterparts.  This Second Amendment may be executed in any number of 
counterparts, each of which shall be deemed an original and all of which taken together 
shall constitute one and the same document. 

5. Preservation of Agreement.  Except as expressly modified by this Second Amendment, 
all of the provisions of the Agreement (as amended by the First Amendment) shall remain 
unaltered and in full force and effect.  In the event of a conflict between the provisions of 
this Second Amendment and the provisions of the Agreement (as amended by the First 
Amendment), the provisions of this Second Amendment shall control. 

TO EXECUTE THIS SECOND AMENDMENT, the parties have caused their duly authorized 
representatives to sign below. 

Anyone Collective LLC 

____________________________________	 ____________________________________ 
Manager	 	 	 	 	 	 Manager 

[Pursuant to California Corporations Code Section 17703.01(d), both signature lines must be executed unless the 
articles of incorporation state that the firm is managed by only one manager.] 

Burbank-Glendale-Pasadena Airport Authority	 	 	 	 	  

	 	 	 	 	  
____________________________________ 
Tyron Hampton, President 

Approved as to form: 

____________________________________	  
Richards, Watson & Gershon		 	 	  
A Professional Corporation 
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EXHIBIT A-2 
Supplemental Proposal No. 2 

(attached)
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Hollywood Burbank Airport 
FY27 Proposal – JULY 2026 – JUNE 2027   
August 17, 2026 

8-17-26-26 Commission Mtg.
Item No. 6.d. Second Amendment to PSA 

Airport Marketing Services 





To: John Hatanaka, Kathy David, Nerissa Sugars 
From: Anyone™ Collective 
Date: July 23, 2026 
SUBJECT: FY27 Proposal 
PROPOSAL ID: 260723-GSa 

Dear John and Nerissa, 

Please find attached the proposal for the working relationship between Hollywood Burbank 
Airport and Anyone™ Collective on the FY27 Advertising & Marketing Strategy. This proposal 
outlines deliverables for FY27, as well as estimated pricing for each.  

We are thrilled to have the opportunity to continue to work with Airport staff to help grow the 
Airport and its business. The entire Anyone™ team is very excited and we look forward to 
continuing our journey together, especially focusing on the new terminal launch, while 
expressing the same great convenience to the public.  

As always, our partnership with Hollywood Burbank Airport is important to us, and we cannot 
wait to get started on FY27. 

 
Simply put, we believe the work we’ve done together in previous years has built the proper 
foundation to pick up where we left off.  We are very ready to do so. Thank you again for the 
opportunity! 
 
Please let us know if you have any questions or comments. 

We look forward to speaking with you soon. 

Anyone™ Team 
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Project Summary - Scope of Work 

Overview 

Anyone™ Collective LLC (hereafter, “Anyone™”) will provide the Burbank-Glendale-Pasadena 
Airport Authority (hereafter, “Client”) in reference to Hollywood Burbank Airport (hereafter 
“Hollywood Burbank Airport”) with a Branding, Marketing, and Advertising Package to include 
multiple assets necessary for the successful implementation of marketing goals for Hollywood 
Burbank Airport. 

Professional Services Agreement 

Client hereby engages Anyone™, with a mailing address of 99 Pasadena Avenue, Suite One, 
South Pasadena, CA 91030, for the purpose of performing the services necessary to execute a 
Branding, Marketing, and Advertising Package (hereafter, “Services”) for Hollywood Burbank 
Airport. 

FY27: Introduction 

With the launch of the new terminal, the goal of FY27 is to continue to expand and strengthen 
the new brand to ensure continued growth for the Airport. In FY27, the focus will be to show 
measured growth for the new Hollywood Burbank Airport brand, and roll out the new identity 
everywhere.  

Utilizing the most current data and facts, we can ensure all branding, advertising, and marketing 
efforts are in line with modern trends and technologies and continue pushing for more 
awareness of Hollywood Burbank Airport. Our efforts in FY27 will keep us on trend with the 
current market and provide clear and thoughtful direction to build a strategy that encourages 
more business for the Airport from both a consumer and airline perspective. In FY27, we will 
focus on both B2C (Business to Customer) and B2B (Business to Business) marketing and 
branding efforts. In addition to this upcoming fiscal year we are preparing awareness and 
informative communication efforts based on any unforeseen crisis so we can be prepared to 
create and identify communications that would be necessary to communicate on behalf of the 
airport, the airlines, and travelers.   

Through strategically designed, hyper-targeted, measurable campaigns to encourage greater 
engagement from passengers and airlines alike. Anyone™ will explore creative ways to connect 
with and speak to new and existing customers through the Airport’s updated brand voice.  

FY27 will provide continued support to Hollywood Burbank Airport for the successful 
implementation of its rebranding and marketing goals, which includes, but is not limited to, the 
following:  

• New terminal launch marketing push, expressing the same convenience that the public 
knows and loves.  

• Increase passenger levels. 
• Build upon Airline Marketing, and overall marketing, advertising, and branding efforts. 
• Continue establishing the Airport as one of the premier boutique airports in the U.S. 
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• Provide the Airport with a geographic identity that speaks to the local community, to 
passengers east of the Rockies, and to select region-specific targets throughout the U.S. 

• Grow and expand the current target demographics via new strategies and creative 
campaign directions. 

• Create fresh and new campaigns, such as season-specific and audience-specific 
advertising to generate a new wave of consumer awareness and deliver new information 
to our existing consumer base. 

• Provide detailed analytics for every campaign in order to adjust and pivot whenever 
necessary to ensure the highest level of performance for each and every deliverable. 

• Focus on targeting new airlines, new flights and routes, and positioning Hollywood 
Burbank Airport as Southern California’s most convenient airport. 

FY27 Includes: 

1.	 FY27 Target Strategy Overview 

The following strategy breakdown is a continuation of the strategies set in place from previous 
years. In FY27, we define the prioritized target markets and consumers, including B2B, B2C, 
and airline marketing. The goal is to continue to build on the investment made in prior years and 
identify new markets and new creative directions—all in collaboration between Airport staff and 
agency. This team approach will ensure that we stay with current branding and messaging 
trends and utilize critical insights from the Airport to build creative campaigns that will bring new 
consumers and drive customer engagement. 

Strategy Breakdown 

A.	 Hyper-targeted Creative and Messaging 
• Leisure and business travelers creative and messaging 
• Bleisure traveler creative and messaging 
• Seasonally-focused campaign targets, creative, and messaging 
• Geographically-focused campaign targets, creative, and messaging 

B.	 Calls-to-action and Engagements 
• Airport key benefits (i.e. new terminal, same convenience, transportation center, 

rental car, parking, amenities, new airlines, new routes, key air service 
partnerships, etc.) 

• Digital drivers/touch points: Engage target audiences through digital advertising 
and social media channels. 

• Incentives: Drive new engagement through incentives (i.e. targeted events, 
giveaways, contests, usage of collected customer data through email marketing, 
etc.) 

C.	 Digital Content Creation and Touch Points 
• Influencer Campaigns: Content will be geared towards travelers nationwide with 

stories that drive awareness to Hollywood Burbank Airport. 
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• Seek the creation of co-opportunities (i.e. Co-branded sponsorships and 
advertising.) 

• Content contributors will include staff, commissioners, air carrier representatives, 
and other key Airport stakeholders. 

D.	 Airline Marketing Target Strategy 
• Utilize targeted brand messaging to support airline marketing efforts. 
• Continue to grow the strategy that focuses on airline marketing to support the B2B 

development for the airport. 
• Work with Airport staff to create airline marketing-targeted materials, including 

collateral, deck presentation templates, custom presentations, B2B-focused web 
portal. 

• Join Airport staff to attend airline marketing-focused meetings with industry 
executives, airlines, etc. 

• Continue to create and expand upon co-branded marketing and advertising 
opportunities in collaboration with Airport staff. 

In previous years, Anyone™ provided plans for effective execution of initial campaigns for 
Hollywood Burbank Airport along with a projected plan for future placements. In FY27, analytics 
gathered from the initial campaigns combined with continued exploration in marketing and 
advertising research will inform an updated plan that details targets, defines messaging, and  
determines the appropriate creative direction for branding materials. Our overall digital plan will 
leverage our true partnership with the Airport and will incorporate collaborations with staff.  

2. Brand Creative Campaign 

The initial creative strategy for Hollywood Burbank Airport will be focused on launching the new 
brand, the new terminal, and the new website. As campaigns and brand awareness evolved, 
Anyone™ diversified the strategy and reshaped messaging and campaigns around specific 
benefits, locations, and types of travelers. By continuing to use custom targeting techniques and 
custom messaging, engagement will continue to grow over a large base of qualified 
demographics.  

Anyone™ will continue to incorporate calls-to-action (CTAs) that promote direct engagement to 
drive conversions. In FY27, Anyone™ will add new social/digital targets that will drive and grow 
the Airport’s target audience and encourage repeat engagements, as well as explore influencer 
collaborations. 

Deliverables include individual creative campaigns for each of the established campaign targets 
and their placement within the context of the new marketing plan. A minimum of two (2) 
concepts per campaign will be created with supporting graphics. All concepts, regardless of 
target or campaign, will continue to utilize branding elements so that Hollywood Burbank Airport 
continues to reinforce its cohesive look and feel. The initial creative direction has been selected 
and approved by Airport staff, Anyone™ will apply the creative to all the deliverables determined 
in the marketing plan. 

• Anyone™ will utilize analytics gathered during previous years to determine an 
appropriate creative direction for FY27. 

• Advertising will focus on three geographic areas and B2B:  
• Local (Southern California) 
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• Regional (select out-of-state targets) 
• East of the Rockies 
• B2B (Airline Marketing) 

• Anyone™ will create hero graphics that will define the artwork for the deliverables. 
Below is a list of potential deliverables to be included; final deliverables will be 
determined after the strategy is developed: 

• Magazines 
• Local Ads 
• Digital Advertising 
• Social Media Community Management Content  

• Anyone™ will subcategorize travelers and target each individual subcategory with 
unique campaigns via programmatic and social media advertising: 

• Create three to six (3–6) campaigns per subcategory for a maximum of twenty-
four (24) total. 

• Entice target consumers with a call-to-action OR a click engagement to “find out 
more information” on any benefit or service being advertised. 

3. Creative Deliverables 

3a. Advertising Campaigns 

Using the final creative campaign assets from Deliverable 2; with combined research garnered 
in previous years combined with updated new research; and long-standing relationships with 
media distributors, Anyone™ will evaluate marketing and advertising mediums to build a multi-
platform media plan that provides the highest impact with the lowest budget. The key focus for 
FY27 is to create custom-targeted messaging spread across the established target 
demographics, to define calls-to-action for engagement with new potential customers, and to 
continue growing awareness of the Airport’s brand and location. 

The goal of these deliverables is to promote new terminal and its quality, friendly service, and 
convenience in an innovative and tangible way. Competitive, attention-grabbing collateral will 
stand out in a saturated market, engaging customers via strategic placements in areas that will 
reach target prospects. 

The execution of print and digital deliverables is for placement only. Media buying is estimated 
separately. Anyone™ will receive an industry standard 20% commission based on Hollywood 
Burbank Airport’s overall spend, which will be determined by Hollywood Burbank Airport. The 
recommended spend is identified in this estimate. 

3b. Social Media Advertising 

Anyone™ will continue to design and develop the overall digital marketing and social media 
strategy for Hollywood Burbank Airport in FY27. The goal of the digital marketing and social 
media strategy will be to continue to create awareness for Hollywood Burbank Airport. This will 
include existing and new customers for the Airport. Quarterly progress reports will be developed 
so that analytics and data can help define the KPI’s (Key Performance Indicators and ROI) for 
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each campaign. Again, Anyone™ will collaborate with Airport staff in the development of this 
plan and on all final deliverables. 

Anyone™ will create new ads, featuring updated messaging and creative, to run across social 
platforms including Facebook, Instagram, Google AdWords, and custom communication  
platforms through co-op positioning and targeted touch points. The content campaigns will 
garner interest for Hollywood Burbank Airport to gain active followers, encourage engagement 
of customers, and ensure awareness of Hollywood Burbank Airport’s features and benefits, 
including Airline Marketing. Content campaigns will include web and social banner ads, social 
media graphics, and re-skinning of social properties. Every campaign is to last for approximately 
thirty to sixty (30–60) days and will update consistently to reflect changes in seasonality, 
performance, and targets as needed. 

3c. Community Management—Up to 60 hours/month 

In collaboration with Airport staff review, Anyone™ will continue community management efforts 
for the Airport throughout FY27, engaging with a concerted focus on all travel segments ie: 
Business, Leisure and Bleisure, we can connect in real-time with the Airport’s community. We 
will collaborate with Airport staff to create a monthly content schedule that defines that months 
goals and content. 

• Engaging: The goal will be to keep the Airport’s brand and personality consistent, while 
adapting to social media trends and content. 

• Moderating: Anyone™ will work proactively with Airport staff to manage the Airport's 
online reputation by keeping all social profiles clear from spam.  

• Measuring: By monitoring, engaging, and moderating, we will have a better sense of 
how the social community perceives the brand, identify areas for improvement, and work 
to refine the Airport's presence. Anyone™ will pinpoint which channels our audiences are 
most active on and where we can satisfy primary objectives—whether it's building brand 
awareness, pushing traffic to the website, or simply maintaining the Airport's reputation 
and integrity.  

3d. Website Maintenance: Up to 10 hours/month - hollywoodburbankairport.com 

As the Airport’s business evolves and grows, it is important to have a website that is dynamic 
and evolves as needed over time, inclusive of all content and functionality. Anyone™ will 
provide the following website maintenance services: 

• Platform/CMS Maintenance 
• Ongoing maintenance and updating all website plugins, themes, and technologies 
• Cloud backup of website on a weekly basis  
• Constant uptime monitoring to ensure site accessibility  
• Ensuring that the site core is running on the latest security technologies, avoiding 

outdated software that can contain vulnerabilities 
• XML sitemap monitoring to ensure crawl-ability and index-ability by all major engines 
• Meta description updates for consistent snippets in search engine results 
• Optimization of page titles and copy headlines for SEO 
• Regular malware monitoring and removal 
• Deployment of Google Analytics across all pages for accurate usage and audience 

statistics 
• Ensuring all SSL (secure sockets layer) certificates are up-to-date 
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• Content Maintenance 
• Adding, swapping, or editing new and existing photos and graphics for the website 
• Adding, editing, or removing copy on the existing site including articles, reports, contact 

information, or service/amenity descriptions 
• Expansion or deletion of links within website navigation panels	  

4. Media Planning & Buying 

Media planning and buying involves elements of strategy, negotiations, and purchasing. For 
social media purchases Anyone™ is required to pay campaign budgets in advance (this is 
known as ad buys). When planning the inventory to purchase, planners must take into 
consideration the product being advertised, target audience, and campaign goals. 

Anyone™ will strategize, negotiate, purchase, and monitor advertising space on behalf of the 
Client. Anyone™ will strive to connect with the highest number of people in the approved target 
audiences at the lowest cost whenever possible. 

1. Media—Digital: Budget will allow a consistent buy of programmatic digital ads to be 
placed month-to-month as part as Anyone™’s continuous digital plan. 

2. Media—Print: Budget will allow for smaller local print publications to be supported during 
certain months, while larger distribution airline publications will be selected and ads 
placed according to the allocated budget. 

3. Media—Social: Budget will play a large role in connecting Anyone™’s specific 
messaging to potential travelers within all newly created subcategories. 

Upon approval, Anyone™ will create a complete media budget. For the purposes of this 
proposal and based on Anyone™’s media buying and planning experience, Anyone™ will 
provide a budget range that includes a suggested amount for the remainder of the current fiscal 
year—beginning July 1, 2026 and ending June 30, 2027. 

Media buy dollars are estimated separately from the amortized payment plan hours. Anyone™ 
will receive an industry standard 20% commission based on Hollywood Burbank Airport’s overall 
media spend, which is included in the pricing below. 

5. FY27 Marketing and Advertising SOW Ongoing Brand Support 

Anyone™ will provide continued ongoing brand support as described in the pricing grid under 
Marketing and Advertising SOW (Scope of Work). The pricing is based on a blended rate of 
creative hours, account management hours, and production execution hours.  

This plan will go into effect upon approval of the budget with a target start date of July 1, 2026. 

Ongoing brand support hours are based on a blended, creative, and administrative hourly rate 
of $275/hr. 
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FY 2027 Proposed Budget 
FY27 Strategic Development - Creative Services

1. Strategy/Plan Including Airline Marketing (B2B) $30,000.00

2. Quarterly Reporting—Progress Report and Analytics Review $20,000.00

Strategic Development Subtotal:  $50,000.00

FY27 Marketing and Advertising SOW Ongoing Brand Support - Creative Services

1. Campaign Creation and Executions

$405,000.00

2. Content Creation Digital

3. Content Creation Print

4. Content Creation—Events, Presentations, Meetings

5. Website Updates and Content Creation

6. Messaging & Copywriting

7. Social Media Content Creation All Platforms

8. Print Media Content Creation All Platforms

10. Creative Design, Art Direction, and Graphic Development

Ongoing Brand Support -  12 Months Subtotal: $405,000.00

FY27 Advertising/Media Plan/Ad Buying/Promotions

1. Digital Advertising—Consumer Target—Google AdWords $90,000.00

2. Print Advertising—Consumer Target $90,000.00

3. Social Media Advertising/Community Management—Consumer Target
—Facebook, Instagram $120,000.00

Advertising - 12 MonthsSubtotal: $300,000.00

Website Maintenance 

4. Maintenance of www.hollywoodburbankairport.com $40,000.00

5. Maintenance of www.elevatebur.com $10,000

Website Subtotal: $50,000.00

Task Orders

6. B2B Airline Marketing Content Creation, Design, and Executions 
Collaborative Meetings, Associated Travel $275,000.00

Task Orders Subtotal: $275,000.00

FY 2027 Grand Total: $1,080,000.00
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NOTE: Monthly totals may vary per month depending on the campaign strategy development, in other words more budget may be allocated to a 
different month making one month total budget spend higher and another month total budget spend lower. The spend will never exceed the total 
allotted media buy budget. 

6. Fee Schedule 

Upon budget approval the Anyone™ team will provide a recommended fee schedule that will 
eliminate confusion and make the billing portion of this estimate easy to consume. 

7. Timeline & Milestones 

Anyone™ understands the pace and project flow may vary based on the Client’s needs. Upon 
approval of this agreement, Anyone™ will be the Client’s agency of record for a twelve (12)-
month period. A complete milestone calendar will be created upon approval. Anyone™ would 
recommend a budget review in 6 months for the fiscal year FY27. 
 
Execution Milestones 

1. Strategic Airline Marketing FY27 Advertising/Marketing	 	 	 	 	  
2. Brand Creative Campaign and Vision	 	 	 	 	 	  
3. Print & Digital Media Campaign	 	 	 	 	  
4. Social Media Campaigns/Community Management	 	 	 	 	 	  
5. Website Maintenance		 	 	 	 	 	 	 	 	  
6. Media Planning/Buying 
7. Airline Marketing (B2B) Strategic Planning 
8. Airline Marketing (B2B) Executions 
9. Analytics and Reporting	 	 	 	 	 	  

	 	 	 	 	  
Project Management: Projects can occur simultaneously. Once approved, a digital project 
management software will be implemented to assist in overall project management and 
communications between appointed Client and Anyone™. 
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1.0 Introduction and Executive Summary 
Synect LLC (Synect) is proud to offer Hollywood Burbank Airport (BUR), a remarkable team to 
deliver a world-class Content Management System. We have been in business since 2011 and 
providing advanced visual communication systems to the aviation industry since 2015, combining 
"best in class” technological and creative solutions and services. Synect’s flagship platform, 
Passenger360® (Pax360), has been selected and implemented at nine airports, including 
international airports in Orlando (MCO), Dallas Fort Worth (DFW), San Francisco (SFO), and 
Spokane (GEG). The Transportation Security Administration (TSA) chose Synect to provide digital 
displays and a DCMS for the TSA Innovation Checkpoint at Harry Reid International Airport (LAS). 
Synect is proud to be the TSA’s only digital signage and visual communication partner in the 
United States. 

Synect is an Airport Experience Maker™. As an equal parts creative studio and solution provider, 
we partner with airports and airlines to help them modernize facilities, solve operational 
challenges, and connect with passengers. By replacing legacy display systems with smart, modern 
content strategies and visual ecosystems, Synect enhances passenger experience, improves 
accessibility and operations, and helps create airports that work better for everyone. We offer 
strategies, content, solutions, and platforms that range from curbside to gates and back.  

We are delighted to submit a proposal to support an exceptional passenger experience for those 
arriving and departing from Hollywood Burbank Airport.  

2.0 Scope 
Yearly Support and Maintenance: 
Support and software services provided include: 

Synect Remote Support 

Synect provides remote helpdesk application support and monitoring of the entire system as part 
of the Support and Services Agreement. Application Support includes maintenance services and 
support, including related diagnostics and consultations, customer incident resolution, change 
management and release management. The help desk technicians are available for support 24 
hours per day, 365 days per year.  

Synect’s platform includes remote system monitoring. This is a 24/7 service that provides 
information that enables Synect to conduct deeper analysis and thereby facilitates earlier 
recognition of incoming issues. Monitoring is restricted to the core of the supported system and 
corresponding hardware. A reliable internet connection from the supported system to Synect 
servers is required for this service.  

Activities included in the Support and Maintenance Plan 

• Software updates and security patches
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• Remote system monitoring

• 24/7 Tier 2 and Tier 3 support

• Issue tracking and management

• Content deployments and scheduling updates

• Adherence to IT network and security practices

Content Services: 
Additional content services are not included in the support and maintenance plan. Content 
services are priced separately.  

Synect Content Update 
Silver Package: Four Small Events 

*The number of events may vary depending on the required effort

Estimated Cost: ~$50,000 

 Scope: Small-to-medium effort 

Example Scenario: BUR showcases four local events in 2026, such as: 

• Festival of Arts – Adds art-themed visuals to displays
• Universal Fan Fest Nights – Light pop culture elements
• Epic 10 Fest – Short celebratory animations
• Silent Films Live – Elegant, vintage-style visuals

These updates are small and budget friendly. They are woven into the existing display 
schedule and won’t disrupt regular airport messaging. The content supports BUR’s 
identity as a community-focused airport. 
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Displays Covered: All major screens managed by Passenger360 – includes check-in, 
security, and information zones. 

3.0 Price 
The price for Synect services to provide support and content services for Years 2 – 5 are outlined 
below. 

# Annual Costs Price Total 
1 YEAR 2 – Warranty, Maintenance & Support $36,500.00 
2 Silver Content Package $50,000.00 

Year 2 Annual Cost $86,500.00 
3 YEAR 3 – Warranty, Maintenance & Support $37,595.00 

Year 3 Annual Cost $37,595.00 
4 YEAR 4 – Warranty, Maintenance & Support $38,723.00 

Year 4 Annual Cost $38,723.00 
5 YEAR 5 – Warranty, Maintenance & Support $39,885.00 

Year 5 Annual Cost $39,885.00 
# Total Cost for 3 Years Total 
1 Support Total (4 Years O&M) $202,703.00 

The yearly Support Cost for 24x7 Helpdesk and System Maintenance for years 2 – 5 are detailed 
in the table above. Total cost for all four years is $202,703.00 USD. 

Support costs are billed on an annual basis. 

Agreed & Accepted 

______________________________________________ Date_____________ 
Synect, LLC 

______________________________________________ Date_____________ 
Burbank-Glendale-Pasadena Airport Authority 



Support and Services Agreement 

Hollywood-Burbank Airport BUR 

1. Overview
This Support and Services Agreement (“Agreement”) outlines the standard software 
support services and service level targets provided by Synect Media, LLC (“Synect”) for its 
Passenger360® and related software solutions. This document is intended to be customer-
friendly, concise, and suitable for airport environments. Specific commercial terms may be 
supplemented by an order form or statement of work. 

2. Scope of Services
Synect provides remote software support focused on maintaining system availability and 
resolving validated software issues. 

2.1 Support Tiers 
• Tier 1 (Customer/Airport): Initial troubleshooting, basic diagnostics, verification of

network, power, and hardware health.
• Tier 2 (Synect Support): Advanced troubleshooting, log review, configuration

validation, and defect investigation.
• Tier 3 (Synect Engineering): Root cause analysis, software defect correction, and

development of fixes or workarounds.

On-site support is not included and can be provided, as needed, for additional fees unless 
expressly agreed in writing. 

2.2 Support Availability 
• Business Hours Support (9x5): Monday–Friday, during normal U.S. business hours,

excluding federal holidays.
• Extended Support (24x7): Available for High and Critical severity incidents.

2.3 Support Contact 
• 24/7 Support email support@synectmedia.com
• 24/7 Support number 1.866.773.1101

4. Incident Severity Levels
Breakdown of Severity Levels included in Exhibit A. Incidents are classified jointly by the 
Customer and Synect based on operational impact.  

8-17-26 Commission Mtg.
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5. Service Level Targets
Synect will use commercially reasonable efforts to meet the service level targets defined in 
Exhibit A. Response times reflect acknowledgement and engagement; resolution times 
are targets, not guarantees. 

6. Customer Responsibilities
To enable effective support, the Customer is responsible for: 

• Providing Tier 1 support and trained local personnel.
• Maintaining hardware, displays, power, network connectivity, and third-party

systems; Providing timely access to logs, system information, and secure remote
access.

• Ensuring only Synect-approved software operates on systems running Synect
products.

Service levels may be impacted if these responsibilities are not met. 

7. Limited Software Warranty
Synect shall provide a twelve (12) month limited software warranty commencing from the 
system go-live date. During this period, Synect will use reasonable efforts to correct or 
provide workarounds for validated software defects reported in accordance with this 
Agreement. 

• The warranty applies to software only.
• Excludes hardware, operating systems, third-party software, cybersecurity

components, and integrated external systems.
• Warranty is non-transferable and applies only to the original purchasing customer.
• This warranty constitutes the Customer’s sole and exclusive remedy for software

defects.

8. Term and Termination
• This agreement, unless otherwise terminated as provided in this section, shall have

an initial term of twelve (12) months commencing on the go-live date or the date
that is agreed upon by both parties, in writing.

• This agreement shall automatically renew for a successive one (1) year renewal
terms, unless either Party provides written notice of non-renewal at least sixty (60)
days prior to the end of the then-current term. The total term shall not exceed five
(5) years unless mutually agreed in writing. Annual renewal terms shall be invoiced
in accordance with the approved bid pricing table; however, pricing may be
adjusted to reflect any changes in scope agreed to in writing by both Parties. In the
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event either party elects not to renew this Agreement the terms of this Agreement 
shall remain applicable until completion or until it is terminated. 

• Support, warranty, and services will remain in effect provided the Airport is not in
material breach of this Agreement, including failure to pay undisputed amounts
when due.

• Termination for Cause Either Party may terminate this Agreement if the other Party
materially breaches any provision of this Agreement and fails to cure such breach
within thirty (30) days after receiving written notice of such breach (a “Default
Notice”). If the breach is not cured within such period, the non-breaching Party may
terminate this Agreement by written notice at any time thereafter. Termination for
cause shall be without penalty to the non-breaching Party; however, termination
shall not relieve either Party of liability for obligations accrued prior to the effective
date of termination. All rights and remedies available at law or in equity shall be
preserved.

• Termination for Convenience the Airport may terminate this Agreement for
convenience upon not less than sixty (60) calendar days’ prior written notice to
Synect. In the event of termination for convenience, the Airport shall pay Synect for
all Services performed and accepted through the effective date of termination,
including Services performed during the sixty (60) day notice period; all fees
accrued or earned in accordance with the applicable Statement(s) of Work through
the effective date of termination; and all reasonable and documented costs
incurred by Synect in connection with performance of the Services prior to the
effective date of termination, including non-cancelable commitments, third-party
charges, and reasonable wind-down costs. Except as provided below with respect
to annual support fees, no payment shall be due for Services not performed after
the effective date of termination. If termination for convenience occurs during an
annual support term that has commenced and annual support fees have been
invoiced and paid in advance, Synect shall refund the prorated portion of such fees
corresponding to the period after the effective date of termination during which
Services will no longer be provided. Synect shall use commercially reasonable
efforts to mitigate costs following receipt of a termination notice. Termination for
convenience shall not be deemed termination for cause and shall not entitle the
terminating Party to damages. Upon request, Synect may provide reasonable
transition assistance, subject to resource availability, at its standard time and
materials rates.

9. Exclusions and Out-of-Scope Services
The following are outside the scope of this Agreement: 

• Hardware repair or replacement.
• Network, power, or infrastructure issues.
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• Third-party application or operating system support.
• Cybersecurity monitoring or remediation.
• Custom development, feature enhancements, or non-standard configuration

changes.

Out-of-scope services may be provided under a separate agreement and fee structure. 

10. Limitation of Liability
Synect’s total aggregate liability under this Agreement is limited, at Synect’s discretion, to 
Replacement or correction of the affected software, or a prorated refund of applicable 
support fees for the remaining service term. Except as specifically described herein, in no 
event shall either party be liable in contract, tort, strict liability, warranty, or otherwise, for 
any special, incidental or consequential damages, including, but not limited to, delay, 
disruption, loss of anticipated profits or revenue, loss of use of the equipment or system, 
loss of data, non-operation or increased expense of operation or other equipment or 
systems, cost of capital, or cost of purchase or replacement software system whether in 
an action in contract, or similar damages arising out of or related to the services including 
without limitation any damages, loss of injury caused by or resulting from reliance on any 
information obtained from contractor, or that result from mistakes, omissions, 
interruptions, deletion of files or email, errors, defects, viruses, delays in operation or 
transmission of any failure of performance, whether or not resulting from acts of god, 
communications failure, theft, destruction or unauthorized access to records, programs, 
or services.  in addition, Synect will be liable only for actual out of pocket incurred 
expenses associated with the remediation of the claim. In no event shall Synect’s total 
aggregate liability exceed the total support fees paid or payable under this Agreement 
during the annual support term in which the claim arises.  

11. Governing Law
This Agreement shall be governed by and construed in accordance with the laws of the 
State of California, without regard to its conflict-of-law principles. 
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Exhibit A – Service Level Agreement (SLA) 
1. Severity Levels

Severity Impact 

Minor System operational with reduced efficiency; Issue may be 
impacting efficiency and/or ability to assign content 

Major Partial service degradation with medium interruption to service 
impacting 10%-25% of displays 

High Significant loss of critical services and interruption to service 
impacting 25%-50% of displays 

Critical Complete or near-complete loss of service impacting 50%+ of 
displays 

2. SLA Target Table

Severity 
Support 
Coverage Response Time Target Resolution 

Minor 9x5 8 business 
hours 

5 business days 

Major 9x5 4 business 
hours 

2 business days 

High 24x7 2 hours 4 hours 
Critical 24x7 2 hours 4 hours 

Notes: - Response Time = acknowledgement and initial engagement. - Resolution targets 
represent reasonable efforts and may depend on issue complexity, third-party 
dependencies, and customer responsiveness. 
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APPENDIX D 

BURBANK WATER AND POWER 
Electrical Interconnection and Metering Agreement 

for Solar Electric Generating Facilities and/or Battery Energy Storage Systems 

This Electrical Interconnection Agreement for Net Energy Metering from Solar Electric 
Generating Facility and/or Battery Energy Storage System (this "Agreement") is made and 
entered into this ___ day of ________, 20___, by and between 
___________________________________ (“Customer”) and the City of Burbank, through its 
Burbank Water and Power (BWP), referred to collectively as “Parties” or individually as 
“Party.” 

The Parties agree as follows: 

Section 1.  Applicability and Definitions 

This Agreement provides the requirements for Customer to interconnect and operate Solar 
Electric Generating Facilities (SEG) (Interconnection Type A) or stand-alone Battery Energy 
Storage Systems (BESS) of up to 1.0 MW (Interconnection Type C) or combination of both SEG 
and BESS (Interconnection Type B) onsite at a Customers’ premises in parallel with the BWP 
Distribution System in order to serve a portion or all of the Customer’s electrical loads. The term 
“BWP Distribution System” means all electrical wires, wires, equipment, and other facilities 
owned or provided by BWP other than customer-owned interconnection facilities, by which 
BWP provides electrical distribution service to its customers, including the Customer.  Net 
Metering is applicable only to customers who satisfy all requirements of the definition of an 
"Eligible Customer-Generator" as set forth in Section 2827 of the California Public Utilities 
Code on the effective date of this Agreement (such customers that satisfy all such requirements, 
referred to herein as “Net Metering Customer”).  SEG capacity shall be limited to a maximum of 
100% of the customer’s consumption for a full twelve-month period immediately prior to the 
execution of this Agreement. BESS when combined with SEG shall be rated as close to the SEG 
kW rating as standard battery sizes permit but not to exceed 150% of the SEG kW rating. BESS 
stand-alone systems size are limited by the rating of utility equipment serving the customer’s 
premises and will NOT BE PERMITTED TO EXPORT energy to the BWP Distribution System. 

Section 2.  Description of Solar Electric Generating Facility or Battery Energy Storage 
System or Both 

Customer can elect to interconnect and operate a solar electric generating facility or a battery 
energy storage system or both  located on Customer’s owned, leased or rented premises within 
the City of Burbank and operate it in parallel with BWP’s electric grid, so long as such 
interconnection and operation complies with all conditions and requirements set forth in this 
Agreement. Customer represents that these facilities are intended primarily to offset all or part of 
the Customer's own electrical requirements. 

Approval of Electrical Interconnection & Metering Agreement 
City of Burbank 

8-17-26-26 Commission Mtg.
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2.1  The Facility shall consist of photovoltaic electricity-generating modules, a battery energy 
storage system (if Interconnection Type B or C is selected below), electrical controls, an 
inverter, automatic disconnect(s), manual disconnect(s), and wiring to connect all of the 
above to BWP’s electricity distribution system at BWP’s meter. 

2.2 Interconnection Type 

Please select applicable Interconnection Type 

A. Solar Electric Generating Facility Only 

B. Solar Electric Generating Facility and Battery Energy Storage System 

C. Battery Energy Storage System Only 

2.3 Solar Electric Generating System Size (CEC AC kilowatts) 
_____________________ kW 

2.4  Expected Annual Generation from Solar Generating Facility: 
_______________________kWh 

The most recent 12 months of energy consumption shall be used to determine the proper 
size of the photovoltaic system which should not exceed customer’s prior 12 months of 
consumption.  

2.5 Battery Energy Storage System Rated Output  
_____________________ kW 

2.6 Battery Energy Storage System Rated Capacity: 
_______________________kWh 

2.7 Inverter Manufacturer and Model Number 
 _______________________ 

2.8 Inverter Rating (kWAC) (Total kW where Facility consists of more than one inverter) 
 _______________________ 

2.9 DC Source Rating (kWDC) (Total kW where Facility consists of more than one inverter) 
 _______________________ 

2.10 Facility Address: 

______________________________________________________________________ 

______________________________________________________________________ 
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2.11  Customer’s Phone Numbers 

Home (  ) ____________________ Cell (              ) _______________________ 

Work (   ) ____________________ 

2.12  The Facility expects to begin operation on or about this date: _____________________ 

2.13  Specific location of lockable and utility accessible Inverter, A/C disconnection devices 
and so forth located conspicuously on the property: 
______________________________________________________________________ 

______________________________________________________________________ 

2.14  BWP Utility Account Number:   ____________________________________________ 

Section 3.  Facility Operation 

3.1  Customer shall construct, design, install, operate, and maintain the Facility in a manner 
consistent with the normal and safe operation of the electrical distribution system owned 
and operated by BWP and consistent with the terms of this Agreement. 

3.2  Customer understands, accepts, and agrees that connection and operation of the 
Customer’s Facility shall be subject to the terms and conditions set forth in this 
Agreement and in BWP’s Rules and Regulations for Utility Service, as now in effect or 
as the same may be amended from time to time (the “Rules”). Any conflict between this 
Agreement and Rules will be governed by the terms of the Rules. 

Section 4.  Billing and Credits for Net Energy Generation – Interconnection Types A 
and B 

4.1  Customer shall be billed for electrical service and credited for net energy generation, if 
any, as provided in Section 2827 of the California Public Utilities Code. 

4.2  Customer may elect to either receive annual payment from BWP for any net energy 
generation under the terms and conditions set forth in Assembly Bill 920 of 2009 or 
Customer may elect for any kWh credit to roll over indefinitely. 

Section 5.  Interruption or Reduction of Deliveries 

5.1  BWP shall not be obligated to accept, and BWP may require Customer to interrupt or 
reduce, deliveries of energy to BWP: 

(a) when necessary in order to construct, install, maintain, repair, replace, remove, 
investigate, or inspect any of BWP’s equipment or part of BWP’s Distribution 
System; or 
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(b) if BWP determines that curtailment, interruption, or reduction of receipt of energy 
from Customer’s Facility is necessary because of an emergency, forced outage, Force 
Majeure, or compliance with prudent electrical practices. 

5.2  Notwithstanding any other provision of this Agreement, if at any time BWP, in its sole 
discretion, determines that the Facility may endanger BWP personnel or members of the 
general public, or that the continued operation of the Facility may impair or otherwise 
negatively affect the integrity of BWP’s Distribution System, BWP shall have the right to 
disconnect the Facility from BWP’s Distribution System. 

5.3  The Facility shall remain disconnected until such time as BWP is satisfied that the 
condition(s) referenced in Section 5.2 have been corrected, and BWP shall not be 
obligated to compensate Customer for any loss of generation or energy during any and all 
periods of such disconnection. 

5.4  Customer SEG, BESS or combination of both, may automatically reconnect its Facility to 
the BWP Grid after normal power restoration following an outage and/or interruption 
without notifying BWP, provided that the SEG,BESS or combination of both ensures that 
these systems are anti-islanding compliant in accordance with the current releases of 
IEEE 1547, and UL 1741. BWP reserves the right to require that the Customer’s system 
does not automatically reconnect if BWP notifies Customer in advance that there is a 
reasonable possibility that reconnection would pose a safety hazard. 

5.5  If BWP has disconnected Service to the Facility or has notified Customer that 
reconnection may pose a safety hazard, Customer may call BWP at (818) 238-3582 to 
request authorization to reconnect the Facility. 

Section 6.  Interconnection 

6.1  Customer shall not connect the Facility, or any portion of it, to BWP’s distribution 
system, until written approval of the Facility has been given to Customer by BWP. 

6.2  Customer shall deliver energy from the Facility to BWP at BWP’s meter located on 
Customer's premises. (Applicable to Interconnection Types A and B only). 

6.3  Customer, and not BWP, shall be solely responsible for all legal, regulatory and financial 
obligations arising from the construction, installation, design, operation, and maintenance 
of the Facility in accordance with all applicable laws, regulations, and electrical codes. 

6.4  BWP shall own, operate and maintain on Customer’s premises a net revenue meter 
capable of registering the flow of electricity in two directions. If the existing Customer 
electrical revenue meter is not capable of measuring the flow of electricity in two 
directions, BWP shall purchase and install such a meter. (Applicable to Interconnection 
Types A and B only). 
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6.5  BWP shall own, operate and maintain on Customer’s premises a Solar Performance 
meter capable of measuring power quality and solar output and automatically reporting 
this information to BWP. The Solar Performance meter panel and meter must be installed 
prior to interconnection of the Facility to BWP’s distribution system. (Applicable to 
Interconnection Types A and B only).  

6.6  BWP shall have the right to have its representatives present at the final inspection made 
by the governmental authority having jurisdiction to inspect and approve the installation 
of the Facility. Customer shall notify BWP at least five (5) working days prior to such 
inspection. 

Section 7.  Design Requirements 

7.1  Customer’s Facility, and all portions of it used to provide or distribute electrical power 
and parallel interconnection with BWP’s distribution equipment, shall be designed, 
installed, constructed, operated, and maintained in compliance with this Agreement. 

7.2  The Facility shall conform to all applicable safety and performance standards established 
by the National Electrical Code (NEC), the Institute of Electrical and Electronics 
Engineers (IEEE), accredited testing laboratories such as Underwriters Laboratories, and 
applicable building codes. 

7.3  The Facility shall meet the following specific design requirements: 

(a) It shall automatically detect and isolate from the BWP source without any intentional 
delay within five cycles under the following conditions: 

i. Overvoltage +5 percent above the nominal AC supply

ii. Undervoltage -5 percent below the nominal AC supply

iii. Overfrequency +1 Hz above 60 Hz on AC supply

iv. Underfrequency -1 Hz below 60 Hz on AC supply

v. AC overcurrent relay, circuit breaker, or internal fusing that will operate when
the AC current is greater than the full load current.

(b) Inverter output distortion shall meet IEEE 519 standards. 

(c) In the event of inverter control failure, the DC contactor must return to the normally 
open condition. 

(d) A lockable and accessible disconnect switch acceptable to BWP must be clearly 
labeled as described in the National Electric Code (NEC) and conspicuously located 
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shall be provided and maintained by Customer. The location of the disconnect switch 
shall be as described in Section 2.13. 

(e) The Facility and subcomponents must be tested for islanding in conformance with 
current releases of IEEE 1547 and UL 1741 and the test result confirmed in writing 
by BWP. 

(f) The Facility shall be equipped with a lightning surge arrestor, if required by the City's 
Building Official. 

(g) The circuit and breaker feeding the inverter must be clearly identified inside the 
electrical main or sub-panel as described in the NEC. 

Section 8.  Battery Energy Storage System Requirements  

The following requirements are applicable to “Battery Energy Storage Systems”. 

8.1 Customer must provide one of the following: 

(a) Proof that battery storage is designed and built to store energy produced by the solar 
electric generating facility only. Battery storage system CANNOT be charged by the 
grid. (Interconnection Type B) 

(b) Non-Export Protective device. (Interconnection Type C only) 

8.2 Total aggregate Inverter/Battery storage system rating for Facilities with more than one 
inverter must not exceed 150% of the solar generating system’s CEC-AC kW rating.  

8.3 The BESS shall be sized such that the Customer does not exceed its installed service size 
(Ampere rating).  

Section 9.  Non-Export Requirements for “Battery Energy Storage Systems Only” 

The following requirements are applicable to “Battery Energy Storage Systems Only”. 

9.1 A reverse-power protection device must be installed. 

9.2 The connected inverter must be certified as non-islanding, and incidental export of power 
must be limited by the design of the interconnection. 

9.3 Inadvertent Export: 
Inadvertent export is a situation where the customer’s load drops unexpectedly, and the 
on-site generation or battery cannot ramp down quickly enough to adjust to the new load. 
In this situation there may be a few seconds of production that cannot be used on-site 
because the load is no longer there. In those situations, the ability to deal with inadvertent 
exports for those few seconds is critical for maintaining the balance of the system. In 
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these situations, the battery system functions as a non-exporting system, but the ability to 
inadvertently exports in these rare occasions provides the customer with the ability to 
install systems that help them manage their on-site needs more effectively and potentially 
reduce the stress on the system. 
BWP will permit inadvertent export provided that the export of real power from the small 
generating facility in any single event for a duration exceeding 30 seconds and of a 
magnitude no more than the generating facility’s gross nameplate rating multiplied by 0.1 
hours per day over a rolling 30-day period (e.g., for a 100 kVA gross nameplate BESS 
facility, the maximum energy allowed to be exported for a 30 day period is 300 kWh).  
Any export of energy under this section will not be credited to the customer’s bill. 

Section 10.  Maintenance and Permits 

10.1  Customer shall maintain the Facility and interconnection facilities in a safe and prudent 
manner and in conformance with all applicable laws and regulations including, but not 
limited to, the design requirements of Section 7 above. 

10.2  Customer, at Customer’s sole expense, shall obtain and possess all permits and 
authorizations in accordance with all applicable laws and regulations for the construction, 
installation, design, operation and maintenance of the Facility. Customer understands 
that this Agreement does not constitute a permit to construct or install the Facility 
and that a permit must be obtained from the Building Division of the City of 
Burbank. 

10.3  Customer shall reimburse BWP for any and all losses, damages, claims, penalties, or 
liability BWP incurs as a result of Customer’s failure to obtain or maintain any 
governmental authorizations and permits required for construction and operation of the 
Customer’s Facility. 

10.4  Customer shall submit to BWP any new modification for review and approval, prior to 
construction. 

Section 11.  Access to Premises 

BWP may enter Customer’s premises without prior notice to inspect, at all reasonable hours, the 
Facility’s protective devices, to read or test any meter for the Facility, or to disconnect the 
Facility pursuant to Section 5 of this Agreement. 

Section 12.  Indemnity and Liability by Customer 

Customer shall indemnify and hold the City Of Burbank (“City”), its directors, officers, agents 
and employees harmless against all loss, damage, expense and liability to third persons for injury 
to or death of persons or injury to property caused by or arising out of the design, construction, 
installation, ownership, maintenance, or operation of the Generating Facility, provided that 
Customer’s indemnity obligation shall not apply to any loss, damage, expense or liability caused 
by or arising out of the sole negligence or willful misconduct of the City or its directors, officers, 
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agents and employees. Customer shall, upon the City’s request, defend any suit asserting a claim 
covered by this indemnity. 

Section 13.  Insurance 

To the extent that Customer has currently in force all risk property insurance and comprehensive 
personal or commercial general liability insurance, Customer agrees that it will maintain such 
insurance in force for the duration of this Agreement. BWP and the City shall have the right to 
inspect or obtain a copy of the original policy or policies of insurance prior to commencing 
operation. In the event the solar generating system is greater than 30 kW (CEC AC), such 
insurance shall, by endorsement to the policy or policies, provide for thirty (30) calendar days 
written notice to BWP prior to cancellation, termination, alteration, or material change of such 
insurance. 

Section 14.  Rates and Billing 

14.1  Customer’s otherwise applicable tariff (Rate Schedule) or “Rate Schedule” means the 
Rate Schedule in BWP’s published Electric Rules and Regulations that would otherwise 
apply to Customer from time to time in the absence of this Agreement. 

14.2  Customer is responsible for paying all charges in the applicable Rate Schedule including 
the minimum charge, service charge and demand charge, when applicable, regardless of 
Customer’s monthly or annual net generation. 

14.3 The following are applicable to Interconnection Types A and B only: 

a) All rates charged will be in accordance with Customer’s otherwise applicable tariff (Rate
Schedule), as in effect from time to time, on a Net Energy Metering basis. “Net Energy
Metering” means measuring the difference between the electricity supplied through the
electric grid to the Customer and the electricity generated by Customer’s Generating
Facility and fed back to the electric grid over the one-month billing period as described in
Subsection 14.4 below.

b) The customer will be billed on a monthly basis. The monthly Net Energy Metering
calculation shall be made by measuring the difference between the electricity supplied to
the Customer and the electricity generated by the Customer and fed back to the grid over
a normal one-month billing period. At the end of each one-month billing period following
the date of first interconnection, BWP shall determine if Customer was a net consumer or
a net producer of electricity. In the event the electricity supplied by BWP during the one-
month period exceeds the electricity generated by Customer during the same period,
Customer is a net energy consumer.

c) If Customer is a net energy consumer, BWP shall bill Customer for the net energy
consumption during such billing period based on the Customer’s otherwise applicable
Rate Schedule and Customer shall pay for such net energy consumption monthly in
accordance with Customer’s monthly billing statement. If Customer elects, any excess
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kilowatt-hours generated during the billing cycle and stored in the net meter, shall be 
carried over to the following billing period indefinitely or until the account is closed. 

d) If Customer’s Rate Schedule employs “time of use” rates, any net monthly consumption
of electricity shall be calculated according to the terms of the applicable Rate Schedule.
When Customer is a net generator during any discrete time of use period, the net kilowatt
hours produced shall be valued at BWP’s electric rate applicable to that specific time
period.

e) If Customer’s Rate Schedule employs tiered rates, any net monthly consumption of
electricity shall be calculated according to the terms of the Rate Schedule. If Customer is
a net generator over a billing period, the net kilowatt-hours generated shall be valued at
the cost of power to BWP during that billing period, and if the number of kilowatt-hours
generated exceeds the baseline quantity, the excess shall be valued at the same price per
kilowatt-hour as BWP would charge for electricity over the baseline quantity during that
billing period.

f) BWP shall provide residential Customers with Solar Performance and Net Energy
Metering consumption information on a monthly basis.

g) If Customer terminates service under this Agreement prior to the end of any calendar year
period, BWP shall reconcile Customer’s consumption and production of electricity and
bill Customer for Net Energy Metering charges, if any, and adjust the excess energy to
zero, if any.

Section 15.  Governing Law 

The laws of the State of California shall govern this Agreement. 

Section 16.  Amendment, Modifications or Waiver 

Any amendments or modifications to this Agreement shall be in writing and agreed to by both 
Parties. The failure of any Party at any time or times to require performance of any provision 
hereof shall in no manner affect the right at a later time to enforce the same. No waiver by any 
Party of the breach of any term or covenant contained in this Agreement, whether by conduct or 
otherwise, shall be deemed to be construed as a further or continuing waiver of any such breach 
or a waiver of the breach of any other term or covenant unless such waiver is in writing. 

Section 17.  Notices 

All written notices shall be directed as follows: 

Burbank Water and Power 
164 West Magnolia Blvd. 
Burbank, California 91502 
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Customer: Customer's name and address as shown in Section 2. 

Customer’s notices to BWP pursuant to this Section must refer to the Facility Identification 
Number set forth in Section 2. 

Section 18.  Term of Agreement and Termination 

18.1  This Agreement shall be in effect when signed by the Customer and BWP. 

18.2  This Agreement shall remain in effect until terminated as provided herein. Upon 
termination, the Generating Facility shall be permanently disconnected from the BWP 
distribution system. 

18.3  Customer may terminate this Agreement at any time upon providing thirty (30) days prior 
written notice to BWP. 

18.4  BWP may terminate this Agreement for Customer’s breach of any material term. BWP 
shall give thirty (30) days written notice of such termination to Customer. When 
necessary to protect the safety of its employees or the general public, notice of less than 
thirty days may be given, provided the notice period is reasonable under the 
circumstances. 

Section 19.  Assignment Prohibited 

This Agreement is personal to Customer and may not be assigned without the written consent of 
BWP. 

Section 20.  Understanding 

This Agreement contains the entire understanding between the Parties and supersedes all 
previous communications, representations, understandings, and agreements, either oral or 
written, between the Parties with respect to the subject matter hereof. There are no other 
promises, terms, conditions, obligations, understandings, or agreements either written or oral 
between the Parties with respect to the subject matter hereof. Any amendment, alteration or 
modification to this Agreement shall be in writing and approved by both Parties. 

Section 21.  Successors and Assigns 

This Agreement is and shall be binding on all successors and assigns of each of the Parties hereto 
without the necessity of any further documentation. 

Section 22.  Limitation on Liability 

CUSTOMER HEREBY ACKNOWLEDGES AND AGREES THAT THE CITY OF 
BURBANK (INCLUDING ANY OF ITS DEPARTMENTS, EMPLOYEES, OFFICERS OR 
AGENTS) SHALL NOT BE LIABLE TO CUSTOMER FOR COSTS OF PROCUREMENT OF 
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SUBSTITUTE GOODS OR SERVICES; LOST PROFITS; LOST SALES OR BUSINESS 
EXPENDITURES; INVESTMENTS; COMMITMENTS IN CONNECTION WITH ANY 
BUSINESS; LOSS OF ANY GOODWILL, OR FOR ANY INDIRECT, SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATED TO 
THIS AGREEMENT, HOWEVER CAUSED, ON ANY THEORY OF LIABILITY, AND 
WHETHER OR NOT THE CITY OF BURBANK HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE. 

Customer Burbank Water and Power 
___________________________  __________________________ 
Signature      Signature 
___________________________  __________________________ 
Print Name      Print Name 
___________________________  __________________________ 
Title       Title 


	FINAL May 2026 Treasurer's Report.pdf
	1. Treasurer's Report Cover letter_May 2026
	2. May 2026 TR - Executive Summary
	3. Operating Portfolio Guidelines - 5.2026
	4. Statement of Investments (Operating) - 5.2026
	Investment
	Purchases - Maturities - Sales
	Earnings

	5. Statement of Investments (PFC) - 5.2026
	Investment
	Purchases - Maturities - Sales
	Earnings

	6. Draft May 2026 Treasurer's Report

	Item No. 5.i. HERC.pdf
	Fourth Amendment - HERC (inside).pdf
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page


	Item No. 5.k. - Copier Fleet Pricing - Atachment A.pdf
	Price Proposal Sheet

	Item No. 6.a.  amendment #1 - 2025 parkwood landscape maintenance agmt.pdf
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page

	Item No. 6.d. Hollywood Burbank Airport FY27 AGREEMENT (1).pdf
	Project Summary - Scope of Work
	Overview
	Professional Services Agreement

	Blank Page
	Blank Page

	Item No. 6.e. 260121 BUR Support Proposal - Synect.pdf
	1.0 Introduction and Executive Summary
	2.0 Scope
	Yearly Support and Maintenance:
	Content Services:
	Synect Content Update


	3.0 Price
	Agreed & Accepted

	Item No. 6.e. 260304 Synect_Passenger360_Support and Services Agreement BUR.pdf
	1. Overview
	2. Scope of Services
	2.1 Support Tiers
	2.2 Support Availability
	2.3 Support Contact

	4. Incident Severity Levels
	5. Service Level Targets
	6. Customer Responsibilities
	7. Limited Software Warranty
	8. Term and Termination
	9. Exclusions and Out-of-Scope Services
	10. Limitation of Liability
	11. Governing Law
	Exhibit A – Service Level Agreement (SLA)


	Jess A Talamantes President: 
	Frank Quintero Secretary: 
	Date_2: 
	Tyron Hampton President: 
	Richards Watson  Gershon: 
	Original Budget: 
	Current Balance: 
	Serial: 
	Name: Armen Avoyan
	Address: 2827 N Hollywood Way
	CityStateZip: Burbank, CA 91505
	Phone: 818-840-8840
	Email: aavoyan@bur.org
	NameEmail: Sonia Perez/sperez@bur.org
	Name_2: Armen Avoyan
	Address_2: 2827 N Hollywood Way
	CityStateZip_2: Burbank, CA 91505
	Phone_2: 818-840-8840
	Email_2: aavoyan@bur.org
	Name_3: Burbank-Glendale-Pasadena Airport Authority
	Address_3: 2627 N Hollywood Way
	CityStateZip_3: Burbank, CA 91505-1062
	Phone_3: 818-840-8840
	Email_3: ggevorgyan@bur.org
	Name_4: Armen Avoyan
	Address_4: 2827 N Hollywood Way
	CityStateZip_4: Burbank, CA 91505
	Phone_4: 818-840-8840
	Email_4: aavoyan@bur.org
	Date: 
	Print Name  Title: 
	Check Box1: Yes
	Check Box2: Off
	Check Box3: Yes
	Check Box4: Off


